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1.Appearance

Print Head

Feed/Reset Button Paper Guide

Power Port

2.Packing list

= JADENS shipping label printer
- — m Power adapter
-
® Power cord
4
- — g = USB cable
= m USB-C to USB adapter: for Mac

% m U-disk: instruction video for reference

b ® User guide

S m 1roll label

P Note:

If any accessories missing, please contact us to get support.
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3.Printer Connection

P Note:
B Ensure the printer is OFF.

B Use original power adapter only in case harm or injure.

B Unplugif nouseinalongtime.

e
9 Attach the power cord to the adapter e Connect the power
—
0 Plug the power cord into the socket e Connect the USB cable to the printer

|

N

6 Connect the printer and computer 0 Turn the power on
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4.The suitable label size

W Jadens printer works with any Thermal Direct Label, and compatible
with a width range from 1.57" to 4.1'" and length over 1.18"

B |deal for4'"*6"

Label standard size

- 4"x6" - 4ux3u _4erz_"_‘ :‘ 3'.?*2.'{
5.How to feed label
o 2]
Ensure the printer is off Pull the release latch to open the cover

Put the roll label in or insert the fan-fold
label from outside, adjust the paper guide
to fit the width of paper

’ Note:

The label you peel off should be facing
up (toward the ceiling)
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4]

Carefully close the cover. Turn the power on.
@ Jadens will start automatic label identification,
the label will go back and forth for several times
and then be positioned at the tear-off point. Jadens

n
Feed butto is ready to print.

\3

Tips:

Anytime you change your label, run the automatic label identification. Press and hold
the feed button until you hear one beep.

6.Installation for Windows

P Note:

Recommend to close security software before installation in case of
preventing installation, and you can open it again after installation.

] Chrome book, Linux, Win ARM X

B |Installation guide video in U-disk for better reference.

Step1: Install the driver

a. Connect power and computer(Please skip this step if you have finished it before.)

b. Install the driver and printer for Windows
> Copy the driver in the U-disk(Label Printer Driver Setup. exe) to your
PC desk, open and install it as below:
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(You can also download ' Driver for Windows (JD-168BT)' from
https://www.jadens.com/support/download/label-printer-drivers/

Driver version may be updated, see latest info at support.jadens.com

Select Destination Location Ry to Tnstal
Wihara shauld Lol Prircar Driver Setup v1.6.6 ba installad? Saup & naw ratdy to begin inazaling Labal Printer Ditver Satup 6.6 an your
camputer,
Seng wil inctall Labal Frintor Drivar Satup i 6.6 into he Tolawineg Toldar. g‘g;:ﬂ :g"‘;;_“ B T
T carkine, chck e [T you would Ika to selact a difarant faldar, dick Brovsa. [ Dastinatian locatian:
C:\Program FlasiLabaFringar

|E:\Pragrem FiesiLehe Frinter Bromse...

At oot 1.5 VB of free disk space i= requined.

= -

> Click ' Get USB Port' to get the USB port which your computer connect to the printer, and then
click ' Setup" . The printer will be successfully set up.

S4dsct the rama and port of priesse drivar

Priner Model: e : _ Tips X
[&] Drkvar ama: .uuelﬂrﬂienﬂlnr"l [loataun srintar
e
e Found USB Port:USBO0O1
Baudate 115200 Painy. NONE
DeBits 7 sopans:
Flow Comaral: === F ]
Foound LSS PartUS3DHL Exlt [sharicut ek
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W Label Frinter Driver Setup v1.6.6

Select the name and port of printer driver
selact the default installation name and port of printer driver

Printer Model:

Label Printer{3inch] oT | [#] Default Printer
La h)
Found USB FortUSB001 I~ SennRRe
¢
oK Paity: NONE
DataBits:  © StopBits:  ©
Flow Contral: NONE
Found LS8 Port:USB00L Setup Exit [lshartcut Link
Tips X

If you get the tips ' Printer Disconnected'
that means your computer and printer

are not connected. Please connect them
via USB port or turn on power, then install

again.

Printer Disconnected!

c.After setting up the printer, check your computer if the printer has installed or not.

Go to the ' Setting'> click' Device' >click' Printer & scanners', and then you will find the printer
'Label Printer(4inch)'. Click ' Manage' to print a test page and print labels successfully, that means
you have set up the printer successfully.

P Note:

If you can't print successfully, please restart your computer and printer, then install driver again.
Repeat installation will create duplicate copies of the printer in your operating system such as
" Printer(4inch)(1,2...) '. Only keep and use the latest one you install.
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Setting

@ Home Printers & scanners
Find a setting | Add printers & scanners

Devices

Add a prinker of scanner
+ 2

B Bhetooth & other devices

R Prirters & scanners

Fa:
0 Mouse %

B Toukped ﬁ] Labal Frinteridinch)
ou
B Typl
i Open quess Marage Ramone device
Pen & Windows Ink
& Micrascft Print to FOF
& AutoPay
Micrascét XPS Documert Writar
8 uss =

gy Onchote (Deskiog)

Step2: Add the Bluetooth of Printer

a.(Keep the printer and computer connected with USB cable). Click' Setting' >' Devices' >
'Bluetooth & other devices' >' Add Bluetooth or other device'.

Z7 RACHEL

ycuments

Pictures

Devices
Settings £ Bluetooth, printers, mouse

Network & Internet
Wi-H, airplane mode, VPN

A [trype here to search
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Bluetooth & other device

rind o setting . Add o otherdevice

Bluetooth
@ o

Now discoverable as “DESKTOP-AIAHO1U"

Mouse, keyboard, & pen

USB Recemver

Other devices

MXT USB Device
=

B Show notifications ta connect using 5w

b.Find Bluetooth printer named 'JD-168BT_XXXX', and input PIN 0000, then connect.

lg] JD-168BT_C088

E JD-168BT_CO088-LE
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Step3: Match the COM port
a.Click ' Bluetooth & other device' >' More Bluetooth options' >'COM Ports' > Check

OUTGOING port of the Bluetooth ' JD-168BT_ XXXX"" (XXXX are suffixes, which will vary depending
on the different printer) and mark down the COM number (For example, here is COM4).

Bluetooth & other devices

Turm on Bluetooth even faster

B Elueto

+ Add Bluetag To turn Bluetooth on or off without

Optiong Hardwara opening Sefttings, open action center
This PC is using the COM (serial) ports listed below. To and select the Bluetooth ican.
EBluetooth determine whether you need a COM port, read the
documentation that came with your Bluetosth device.
@ o
Port Direction  Name Related settings
Now discoverable at

COM3___incoming IO 16857 C083 Devices and printers
COMa Dutgoing  J0-16BET_CD83 'SFF Dev'

Sound settings

Mouse, keyboi

Display settings

USE Receivel
Send or receive files via Bluetooth

Other devices

ID-168BT_CO

Drriver is una @ et help

Add.. Remove £ Give feedback

E Printer
@ USB Camera ok Cancel Aeply

b.Change printer's port to the COM that matches to the Bluetooth.

Click'Printer & Scanners'> Find'Label Printer(4inch)'>'"Manage'>'Printer properties'>'Ports'
> Check in the Ports match to your Bluetooth Port(For example, here is COM4)>Click'OK".

P Note:

Please ignore the message 'Driver is unavailable' shown in picture below, for it is
normal and won't affect the printing.



I

2

| Find 2 sativg

See FAQ at support.jadens.com

Printers & scanners

Add printers & scanners

_ | Adda pririer or soareer
s Note:
Please ignore the message
‘Driveris unavailable', as
itis normal and won't affect
the printing.

SH  Blustocth & cther devices.
| Printers & scanners
Fox
O Mo (5
£ Touchpad EEL»' i0;
= Typing. Ig] Lahel Prinreri3inck)
o Bnbhinte ik Eg] Laba) Printarfdinck]
@ sucblay
fi uss
Wicrascét Print ta FOF
i

@ Label Printer(dinch)
Manage your device :__ ,_..,., [ R ——

Printer satus: ke BB ibeivimesa

fot  Deigio Finter =
P72 Prinke fot
[Clcom: Sesalfort
[Clcoue Seraifort
Peinting prefarares [Jcone: _Sesial for
IO Saval Rt
IO Sevel Fort
(CImE:  Protmie -

ApdRo_ Desete Fart

D frabie printer pociing

T = 1

If you can't find which COM
port match with Bluetooth
port, please restart your
computer and printer, then
try again.

c.Now you can unplug the USB cable from computer, and then Open PDF file (recommend to use
Adobe)>Choose printer named 'Label Printer(4inch)'>You may set up printer preference like

darkness, speed, size, then click 'Print' (via Bluetooth).

Note:

If you can't print seccessfully, please restart your computer and

printer, install again.

10
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7. Installation for Mac

M JADENS is only compatible with MAC OS V 10.9 or later.

M |Installation guide video in U-disk for better reference.

Step1:Install the driver for Mac
a.Connect power and computer

b.Copy driver 'Label Printer-MacOS.pkg'to desk and install it.(You can also download
'Driver for Mac (JD-168BT)' from

http://www.jadens.com/support/download/label-printer-drivers/
Driver version may be updated, see latest info at support.jadens.com

11
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c. Open "System Preferences", and click on “Security & Privacy"(If you
don't see the warning , you can skip this step)

12
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e. Click on 'open' and continue to install the printer. Follow the installation steps until you see
' The installation was successful' window.

e . : ans - T
‘Welccme te tha Label Printer Y¥erl 3 Mstatker ‘Saect # Dosibation
» wtroduction
A Vol § satware.
~ ki » Deshinmtion Selott
Y= bt Ty ——
-
AT OF il
a6 0 ot
estyPng Win saftwere reguires 68 KB of soacs
¥y hawa chaser 3o inatadl ths sottuarm on the gisk ‘macoe®.
Cardeus Dok | i
o5 85 ek W
Stingurineal on "nacse Th st was comelsind susessstilly.
» Sl “This wil take 65 K30 sgare on o COTOUEE o aend i
. i safmars o Dinstitior Selac
» installstion Typa o th dhik *maces®. | " Toe
* Inctatation
' e The instaliation was successtul,
Tha coftwars was instailad.
Crange aiah Locarien
Custims odack || wanat o ]
- r [l

CO% & DYDY

#p i im i@



See FAQ at support.jadens.com

g. Click'+' to add a new printer.

14
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h. Click on 'Thermal Label Printer', and choose 'Select Software'in the
drop down menu.

Narme: | Thermal Label Printer 5
Loeation: | JADENS MacBook Pro
Use: | Choose a Driver.. a
Sibware for-thee privtRt et ANt oy Appie:
m-ummmt tor the It lumnm.

v Choose a Driver...

Auto Select
Select Software...

i. Choose'Label Printer'click'OK'".

" I ‘

[ Filter |

Beeprt BY-426 Label

Dymo Label Printer

Epson 24-Pin Series

Epson 3-Pin Series

EPSON FAX

EPSON FAX A3

HP DeskJet Series

HP LaserJet Saries PCL 4/6
Intelitech IntelliBar Label Printer, 2.3

LabelPrinter Labe®Printer

Oki 24-Pin Series

| Cancel I oK

15
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j. Click 'Add', now the printer has been installed in your Macbook successully.

- wnd

Mame: | Thermal Label Printer

Location: | Jnders MacBook Pro

Use: | Labg Prntar

Thenmal Label Printer
Opsn Priek Guiuia .

Ciptions & Suppiies...

o juere Fi b Book
I L Privese
il

Dafauit piritie)
Defaunt paver sz

P Note:

Linat vt st

US Latrer

1. Now you can print directly, if you want to adjust the printing density, printing speed or
other parameter, please refer to 'part 8 Printer preference setting'.

2. If you can't print seccessfully, please restart your computer and install driver again.

8. Printer preference setting

8.1. Printer preference setting for windows

Go to the 'Setting'>> click 'Device'>>click 'Printer & scanners'>>find the printer 'Label Printer'
>>Click 'manage'>> click 'Printer Preference'. In this part, you can set the print page size and print

speed and density of the label.

(1)Setting the paper quality

a. Go to 'Page Setup'. According to the label size, choose the corresponding page size. Generally,

most shipping labels are 4"*6" size.

16
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1 Labal Printer Printing Preferences

Layoil Paperually Page Setup  About

Stock
Name: 173 2" (5. 4arveds0, Rarare] =
17327 [25. dmine0 Himm)
10w 1 50mm
100 160w
A00mm = 200mm
2" 3¢ 4° (5. Bmnmee] 01, amm|
2,24 % 1.25" (57,1 Smim1. M)
Friviey 2,25 % 4" (57,1510 1.6mm) =
) 352" (76 2mmeS0.Amem) i)
. 4" 5 4™ (101 animos 101 6
] 3
anm
L Bl
b  Portrait 180 =
Harlzontal: P = mm
 Landscape 180
Vet 1 =] um
Media Settings -
Mathod | Drect Thermal - Type: [Label with Gaps =
GapiMark Height: |3 3: mm Gk Offset [0 <]
Meclia Handing
PostPrint [Mons =
Oecurrence  |After bveny Page =] Feed Oitset: |0 "3 mm
o ][ o [[ Sy |

b. In the 'Page Quality', you can change
the printing speed and printing
darkness.

Especially for density. If the labels
print out light or not clear, you can
change the density. For Windows
system please set the density at
8-12. For Mac system please set the
density at 2-5.

b bk e e

Ll Prpeachiey FagIeE Anan

v

[T

17



Seny st | Lyt PromGany Puge by et
Yy Salction || o e ik

See FAQ at support.jadens.com

I P - |

P [ Lt Printer Achvuniced Diacurrans Satingn

O Am A -

| | e

Aduuncad Prining Festurse Enabisd
Pegen per Shewt Layoret: Bighd then Doneny

Haasiag bt

L *LL

(2)Print a sample file.

a. Open a PDF file in the size of 4*6 inch as Adobe, click 'print’, ensure you choose the right

printer(Label Printer).

(If you want to print word file, please transfer it to PDF file to get the best quality.)

Prind *
rofre (T | Bopaies | Acbamcad b
Loplas: | - T_]irine i crayscaio béack and whte}

Clswvninkitonss @
Comyments & Forms
|Documant sad Markups. e
Summaiee Commernts
¥ Mo Options Seales 1R,
Page Sising & Handing 11 il
G Foster Multiole: Goals - e
(] ST coas semices mic
12 Actual s CASR551-9534
(W Shwink overcizod pages
Otutom e [0 -
[ Dhisisis priapir et by FOF grijis cig
< >
Pane 10l 1 e
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b. You can go to 'properties!, in this dashboard, you can set the page size,
printing speed and printing density too.

9 Label Peinrer Privfing Predererces

Loesst PrperiCiially P Gl Aol

e Lt Dty
R Orinnttien Sty —
| — & Poewnn Epeatt: "
== e T O]
0 1§ Pt Adustment
’ NOte. £ Pty Mortnntar . S wm
Before printing, please make sure B chcs R - B
the size of thermal labels you load, s s
and the size settings on devices are
same. Muthad  Drect Thermnl =l Type: Lot v Ggie. =
Gaphen it [ < mm Gl imset T ] e
Wintia Hadieg
FostFrmt Hana =]
Deiarrawn 11 EimryPugs =] Pt Oitagh: -
Co] oo o

c. Preview and check the setting you want, such as print size, print density. Then click 'print".
If you don't have PDF Editor, please search' Bartender' on support.jadens.com to get the
coresponding solution or directly contact us.

Customer support is available for all your questions through email and hotline

support.jadens.com phone:1-800-752-7660

8.2. Printer preference setting for MAC
In this step, we will show you how to set the print preference helping you print out well

a. Open a sample PDF file in size of 4*6inch,click print.

19
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Home Took 4inch by Ginch labe.. =
@uq R MO @ e KT
JADENS
1525 CONSUMER CIR 48 LBS 1 uF 2
COROMNA CA 92880 DWT: 20,16,16

SHI

RMBZON.COM SERVICES, INC.
24300 NANDINAAV
MORENO

VALLEY CA 92551-9534

b. Click 'page setup', you can select the page size you want to print.

P Note:

Before printing. please make sure the size of thermal labels you load, and the size settings on

devices are same.

Peleit

O e — s @
Copies: 1 Zf 2 Prink i grayseale (black and whitel
Bages to Print Comments & Farms
o | Document and uarkups B
> Cures pans e —

Passs LBt Diss
* Mode Optiona ‘Documant: 4.0 » 8.0in

&x8 rchos

Page Sizing & Handling (7}

-QQ__“ Pastu Muliple || Braulat
L
© rerual size
" Shnink aversisnd pages

Custom Bcalw: 1.
D Choess paper woutes by POF page siae
Oripninbans
10 Ao portratlondscace
o ey

Landscaon [= =%

Page tell
coon | D
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Beeprt BY-245

If there is no suitable size for click 'manage custom sizes', input the width and height, then click 'ok".

c. Click 'printer preference '>> Choose' printer feature*>> set up the-Darknsss' and 'Print speed".

See FAQ at support.jadens.com

2.25"%4.00" (5716 mmx101.6mm)
3.00"x2.00" (76.2mmx50.8mm)

4.00"x4.00" (101.6mmx101.6mm)
4.00"x6.00" (101.6mmx152.4mm)
50mmx30mm

100mmx150mm
100mmx180mm
100mmx200mm

oK

Cancel |

_Prim

Printar: | Tharmad Label Printer

B | Adeneea | =y @

Sopies 1|2

Pagus to Print

o

| Curment page
Piges

* o Options

B Print in grayscain (black ard while)
| Documant and Markups
|_Summarizs Comments

[Dooument: 403 B0in

Page Sizing 5 Hangling (7
“VE

© Actual size

) Sk avarsited pages

) Cuntom Seale: =

B Checas papar paurea by POF pige siz

Pestar ”

DOriesitation
10 Ao pertratlandacaps
Landscaps

= [
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d.After set up, click'Print’

Printer: | Thermal Label Printer B
Presets: | Default Settings B
copmr:[i__]

Pages: @Al

T
1 3

Bardar:  None a

=

Sosgidess | o : v Layout
:_:Mwumubuﬂnn Pﬂpﬁl‘ HBI‘Idlil'lg
i Cover Page
2) eor [ | tice oetts | Lcmce | (EIENN Printer Features
Printer: | Thermal Label Printer B
Presets: | Default Settings n
Pages: @ Al
() From: |1 I to: D
| Printer Features B

Feature Sets: | Printer Settings B

Media Tracking: | Gap

Method: | Use Currently Printer Setting &
Darkness: 6 E

Print Speed: 4 inch/sec.

[ cance | (D

(2) | poF B | Hide Details |

Tips: The darkness,larger number means higher darkness. If labels print out light, you can
adjust it to large value, 2-4 is recommended.
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9.Smartphone APP Setup

Go to support.jadens.com, find and download smartphone App and user manual for Android and
10S by search "latest app"

10.Important Tips:Print label of multiple size
using ‘Take a snap shot’

The function of 'Take a snap shot' can solve most print problem. It enable you to print the area you want .
Now let us show you how to use it.

1.How to print your labels with nonstandard size.

If the printed PDF/file is unusual size such as A4 which can't be found the same size label to buy. In this
situations, you have to use the function of 'take a snapshot' to print. Here are the steps to operate.
(1).For windows:

a. Open the PDF in Adobe Reader
b. From the top panel, select 'Edit'>'Take a Snapshot. choose the area you want to print.

Bl vew sion winoow el 21~ Copypdf - Adobe Acrobat Reisder DE {64-bit) =\
CHl<Z i Sign Window Help
shilt=ctil~7  Dols tabiel-criginal < Co.. » ® & sig

= y

E Paste Criey
Sefect Al Cirl+A
Desalact Al Shif+Cri+A

Caopy File to Cliphoard

Edit Text & Images
m Delete Pages
() Rotata Pages

| @Téﬂu & Snapshal I

Chack Spelling 3

Jgok Up Selected Woard —_—————

Q, find ciri=F
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c. Click 'Print', set up the page size same as the labels you load. Then print.

» Note:

Please make sure the page size match to the loaded label size. Otherwise, it is possible that
it prints out over label or misaligned.

W94 Lubal Printer Printing Pratirances

Lol Pty Foge Setim Abod

Stac
it =
Zoaun
2 [58 Crree|1) Sen|
[y H’J;"ula"ﬁl‘aa—dl.&mﬂ.
37 A7 [T im0 Bmm]
— T (T D
- A 4 (10 1]
i
5 - Harizomink: = mm
c 0
o v ] o
M-S Y

=y

ik Hulght ] 3: mm CapiMe HTaet: i ﬁ s
PushFriot  [Mone i |
pre g T T = |

(2)For MAC

a. Find the 'File' in the top left comer of you desktop > Click 'Open'> Click Desktop > Choose PDF file
(or you can open the file with Adobe)

24
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b. From the top panel, select View > Rotate View> Clockwise so that the labels are side by side.
(If the labels has laid vertically. please skip this step)

& AcrobatReader Fla Edit Haip

Rotate Vi g
Y] o Ccrkaan PR 125396-2021-04-01/3) pot
Home  Tools em-m772 Poge Disciay “ {) counterclockwise {36~
L
o)
&8 B Q Zoom BTN DG v - BT B4
Toals »>
ShowHide (3
Cisplay Theme »
Road Mode AHH
Full Screen Moda xL
-y -3
5 Tracker..
e Read Out Loud >
.—— —
i = 7_ L
— r— #
s B — E— E
8 — 0 — it
~ —— O | — S
— B ——
e mn e —— o A 4

. Next, from the top panel, select Edit>Take a Snapshot. Then click and drag over one of the labels
that you need, so that you can print a specific range of label.

at Reader File View Window Help =
8 = e — .
B itom-m772964
Tools itemr
®
8 2 qQ M dRoE|E
"
-
Select All XA 3
Deselect All A D
Take a Snapshot | E
e Check Spelling > =
=) g
— Find ®F <
Advanced Search G XF E
("]
Pratection 3 7 E
Accessibility (3 \ 5 a
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(3) For Smartphone
You can resize the label in the 'Shipping Printer ' App

2. If you want to print the label that include barcode, please make sure print out the barcode vertically
in case the high temperature lead to the barcode print out blocks and can't be scanned.

[ [ 10F2
o e B m Parcel Post MyZoST

Pestage Paid

ST Roent com eemces e h —
24300 NANDINARVE i
VALLEY CA92551-9534

Wiikagnn Y Dot el ey fodiaes
Small Up to Skg
r | ot wogght
Satchel NAA

T

CA911903

TRACKING: 17817 WS 3 7358 8343

Wi

11. Frequently asked questions

Go to support.jadens.com to see FAQ
How can we help you today?

Aipevryer-saareh term e

12. Pro tips

- Anytime you change label size, run the automatic label
identification by pressing and holding the feed button until you hear
one short beep:

3

- Press the feed button on the printer to skip a blank label.

-To run a self-test, press and hold the feed button until you hear two
short beeps.

- Avoid using poor quality labels as they can damage the printer.
- Regularly clean the printer head as outined above,under MAINTENANCE.

- If paper is jammed, turn off the printer, and allow the printer head to cool
down. Open the cover and ensure that the rubber is clean. If dirty, use alcohol
pad to clean. Allow the area to dry off before turning the printer on.
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13. Driver removement

For windows:

Before removing., please ensure the USB port has been removed on your computer. 1.'Settings'>>
'Device '>>'Printer & Scanners' >>'Label Printer(4inch)'>>'Remove device'

g

@ Homa Printers & scanners
e prers b cans
s

L A e o scasras

B Bl & ather devces
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2. Click'Print sever properties'>>Findthe driver'Label printer(4inch)'>>'Remove
driver and driver package'>>Click"Delete'
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Deleting this printer driver package will
T remave it fram the system. Are you sure
you want to delete Label Printer(dinch)?

Remaove Driver Pa Remaove Drives

Driver package information collected. Driver package deleted.

The following driver(s) wil be deleted: ~ Driver Label Printer(dinch} was removed.
Lobel Printer{4inch) (x4}

For Mac:
Before removing. please ensure the USB port has been removed on your computer.
1."Lanuchpad'>>'System Preferences'>>'Printer& Scanners'
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2.Find'Thermal Label Printer'>>Click'_'>> Click'Delete Printer'
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14. LED indicator

Light color

Description

Troubleshoot

Green

Normal operation

Flashing Green

Printer Head is
overheated

Printer will automatically
resume once the printer
head has cooled down.

Flashing Red
(every 2 seconds)

1. Paper shortage
2.Wrong size paper

Be sure that the labels are
loaded correctly. You may
need to run automatic label
identification (point 5 at page 3-4),

Flashing Red
(2 times per second)

Printer cover is not
fully closed
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Check that the printer
cover is completely closed.
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15. Specifications

Printing Method Thermal
Resolution 203DPI
Max Printing Speed 150mm/s
Label Width 1.57"-4.1" (48-108mm)
Label Thickness 0.08-0.2mm
Connection USB + Bluetooth
Input Voltage 100-240V
Power Adapter 24V /2A
Supported Paper Direct Thermal Labels / Paper
Supported Operating Systems Windows

MacOS

i0S

Andriod
Printing Life About 700,000 Labels
Label Minimum Length 1.18"(30mm)
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16. Safety tips

- The printer head can become very hot after printing labels.Do not touch the printer head until
it has cooled.

- Do not bend the power cord excessively or place objects on the cord.
This could result in fire .

- Keep the printer out of reach of children.

- Use only approved accessories and do not try to disassemble or repair the unit by yourself.
- Keep the printer away from water and other objects that may destroy or damage the device.
- Printer should remain unplugged when not in use for long periods of time.

17. Maintenance

CLEANING THE PRINT HEAD

The printer head is a sensitive part of the printer and can be found on the upper part of the printer
when open.

Caution: While the printer is running, the printer head can be very hot.

1. Ensure that the power switch is OFF, remove the power cord,and open the cover.
wait several moments to ensure that the printerhead cools down.

2. Completely clean the printer head using an alcohol swab. Any 70%
Isopropyl Alcohol pad would work. Please do not use water.

3. Wait 2-3 minutes until the alcohol has completely dried, then close the cover.
4.Connect the power cord and print a test page to check if it is clean.
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Can we help?
For further assistance please contact

JADENS
support@jadens.com
() 1-800-752-7660

@ support.jadens.com

Scan the below QR code to talk with us

Customer Support

i Scanor upload this QR code
using the WhatsApp camera
toadd us
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