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| Item List(Confirm that all below items are inside the box)

⑥User Manual

①Intelligent toilet
(1 set)

②Remote control set
(1 set)

③T-valve

④Wax Ring ⑤Backup battery set

* llustrations above are for references only.
Actual objects may look different in person.

SIZE:680mm*405mm*510mm

Foot Sensing 
Area

Seat Sensing
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Cover

Toilet
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Dryer

Nozzle

1 .Confirm dimensions of product with installation space.
2.Check your installation conditions.
 （water supply,water pressure,lectrical circuit）
3.Pay attention to other objects.
  •Other objects(door,cabinet,etc) may affect the installation or sensing 
    functions.

   Before you Install



This product is classified as Class 1 Equipment ，
READ ALL INSTRUCTIONS BEFORE USING.

| Cautions and Warnings

� Make sure that a properly grounded outlet has been installed.
� Improper use of the grounding plug can result in a risk of electric shock.
� Check with a qualified electrician or serviceman if the grounding wire instructions are not
   completely understood, or if in doubt as to whether the product is properly grounded.

Grounded  This product should be grounded.

 • Never disassemble, repair or alter.This product shall be repaired by professionals only.
 � Do not get any water or cleaning solution on the top unit or power plug.
 � Keep cigarettes and other open flames away from the product.
 � Do not plug or unplug the power plug with wet hands.
 � Do not use the product if a malfunction occurs.
 � Do not use other water than allowed by the laws and ordinances of the region of use.
    Only use potable water. Do not use seawater or recycled water.
 � Do not fold or crush the water supply hose.
 � To prevent a sudden water leak, do not remove the water filter drain valve or other hose 
    when the shutoff valve is open.
 � Do not use a loose or faulty electrical outlet.
 � Do not use any power supply other than the one specified.
 � Do not do anything that may damage the power cord or power plug.
    Do not strike, yank, twist, excessively bend, damage, alter, or heat the power cords. 
    Also,do not place anything heavy on, bind or pinch the power cords.
 � If the power cord is damaged,to prevent any injuries or accidents,it should be replaced
    by a professional.
 � Do not use during thunderstorms（pull put the power plug during storms）。
 � Do not spray urine at the dryer trap.
 • Do not stick a finger or anything else into the warm air outlet.
 � Do not flush anything other than bodily waste and toilet paper.
 � Do not apply strong force, mechanical shock, step on or stand on the toilet seat, toilet lid 
     or top unit.

                  Any misuse from ignoring the content of this label may cause serious 

                     injury or death.
Warning

 � Prevent any exposed skin contact with heated seat too long toprevent low temperature 
   burning.     
 � Do not spray urine in the direction of the bidet nozzle.
 � Please use the water supply hose accompanying with new machine.
   The old hose assembly shall not be used again
 � Do not install the product at a place with excessive humidity, where moisture may 
    condense at the surface of the product. 
 � Aviod direct sunlight or heat.
 � When not using the product for a long time, close the shutoff valve, drain the water
   from the top unit and water supply hose, and unplug the power plug from the outlet.
 � Any water left in the product may be frozen during the winter season. Please keep
    the product in room temperature before reinstallation or usage.
 � When install the product in the room, a stop valve shall be installed in a close proximity.
    For emergency circumstances, the water inlet valve shall be stopped without using any 
    tools;otherwise unexpected failure may cause the loss to the customer.
 � Do not use any hard setting material (cement mortar) while installing the toilet. 
   Thermal expansion of hard setting material (cement mortar) will damage or crash the
   feet of toilet. 
 � Periodically remove dust and dirt from the power plug and make sure it is securely 
    plugged into the wall outlet.
 � Do not lean on cover when use this device to prevent product from damage.

                  Any misuse from ignoring the content of this label May cause personal 

                     injury or product damage.
Caution



| Cautions and Warnings

 � Unplug the power plug from the outlet before cleaning.
 � Wipe with a soft cloth that has been soaked in water and wrung-out thoroughly.
 � For heavy dirt:Wipe with a soft cloth soaked in diluted, neutral kitchen detergent, and then wipe with a 
    soft cloth soaked in water.
 � Wipe off any cleaner that remains on the product.
 � Wipe off all water that remains on the product to prevent water seep inside.
 � For cleaning or maintenance of plasticparts, do not use any harsh cleaning agents.
    (These include, but are notlimited to products such as: concentrated sulfuric acid, concentrated nitric 
    acid, glacial acetic acid, carbon tetrachloride, chloroform,acetone, butanone, benzene, methylbenzene,
    phenol, methylphenol, dimethylformamide,methyl ether, soybean oil, acetate, 40% nitric acid, thick salt 
    acid, 95% alcohol, gasoline,kerosene or brake oil, etc).

Toilet Clean

 1.When unseated,long press Kid button on the Remote Control
   • Enter “Nozzle Self-Cleaning”,the wand extends and water sprays out for cleaning.
   • “Nozzle Self-Cleaning” will run for 90s.
2. Wipe with a soft,wet cloth or clean it.
   • Do not pull, push or press the wand with excessive force.     • Do not use any acid detergent.
3.Press Stop button to finish
   • The wand retracts.

Nozzle Clean

 � To prevent breaking,Please empty water from the tank when not using the product for a long time.
 �  In case of freezing, unable to flush or wash, the cloth soaked in hot water can be covered on the water 
    supply hose of the toilet or the connection part of the water supply hose to defrost it. (Do not pour hot
    water or blow hot air with high temperature on the product body, water supply hose and other objects).
 � The shutoff valve should be cleaned every 6 months.
 • The filter element should be changed every 3-6 months.

Others

| Maintenance
This product is an electric appliance. 

● Be careful not to let water seep inside or leave detergent in the gap between the top 
     unit and bowl unit. (May damage plastic parts or cause a malfunction.)
● Keep the Seat Sensing Area clean，never cover it with seat sheath or other things.

 � Children, elders or those with disabilities from their body, sensitivity or mental disabilities or lacking of 
     common sense should not use or get close to this product unless under close tutelage.
 � Children are not allowed to use or touch this product.
 • Do not leave children alone in a room with such product.
 • To prevent the following persons from getting a moderate temperature burn during use, other person 
    should turn off the toilet seat heater and set the dryer temperature to "Low".
–Young children, the aged and other users unable to set the temperature appropriately themselves.
–The ill, physically disabled and others who do not have freedom of movement.
–Those using any medicines that cause drowsiness (sleeping or cold medicine), those who have been 
    drinking heavily, anyone severely fatigued and anyone else liable to fall asleep.
 � When installing the water fi lter drain valve, make sure that it is securely tightened in its proper position.
 � Do not use this product when the ambient temperature is likely to drop to 32°F (0°C) or lower.

                  Any misuse from ignoring the content of this label May cause personal 

                     injury or product damage.
Caution

Do not use the product if a malfunction occurs.
In case of breakdown or other problem, be sure to cut off power by means such as unplugging
the power plug.
Close the water shutoff valve to stop water supply.Connect the dealer for help.
Possible malfunctions:
–Water is leaking from a pipe or the top unit.                   –The product is cracked or broken.
–The product emits smoke.                                                –The product is abnormally hot.
–The bowl unit is clogged.                                                  –The toilet seat cushion is out of place.
–The product makes a strange noise or emits a strange odor.

Warning



| Functions

Intorduction

Clean your rear.(adjust water temperature,water 
pressure and nozzle position)

Clean your  front.(adjust water temperature,water
pressure and nozzle position)

Dry your front and rear.
4 levels adjustable water pressure.

Adjust water/seat/dryer temperature 
between 4 levels

Illuminate the toilet at night
The nozzle moves back and forth to cleaning.

Perform a flush by foot sensing.

When the warm water cleaning is turned on, 
the rinsing water is heated instantly.

The toilet is running in low power mode.

Movement and automatically opens the lid when
approached and closes after the user walks
Open the seat by foot sensing.

The nozzle automatically cleans itself 
before andafter usage.

4 Position adjustable nozzle position

The toilet will automatically perform flushing
after human body leaving the seat.

When seated, a water jet wets the toilet bowl
surface, avoiding waste sticking.

Functions

Rear Wash

Front Wash

Water Pressure

Nozzle Position

Dryer

Temperature Adjust

Oscillating Wash
Night light
Sensor Flush

Instant Heating

Energy-Saving mode

Auto Open & Close

Sensor Seat Open

Nozzle Self-cleaning

Automatic Flushing

Auto per-wetting

| Specification

Rated voltage 220V~,50Hz

1400W

About 1.5m

Siphon

Water flow:Max rear wash shall 
be no less than 450mL/min

Water flow:Max rear wash shall 
be no less than 450mL/min

OFF/ 35-40℃(4 levels)

1600W

Thermostat, Thermal fuse, 
Temperature sensor

OFF/ 35-39℃(4 levels)

45W

Thermostat, Thermal fuse, 
Temperature sensor

Rated power
Power cord length

Rear Wash

Clean

Heated

Seat

Front Wash

Water temperature

Max instantaneous power

Max instantaneous power

Safety device

Seat temperature

Safety device

Drainage way



| Trouble Shooting

* Before seeking assistance, please review the above problems and solutions.
   If you want to know about the service of warranty, please contact local dealers 
   or wholesalers.

Power failure Wait until the power is restored.
Plug not connected or no
power to socket

Plug in or detect the socket

Toilet doesn’t working The leakage circuit breaker 
on plug does not reset

Press “Reset” button on the plug

Product is on standby 
mode

Press and hold “STOP” button
at the remote control

Water failure
Wait until the water supply is
restored

Angle valve for water 
supply is closed

Open the angle valve for
water supplyToilet fails to flush

Auto-flushing is 
deactivated

Press and hold “FLUSH”
button at the remote control

Not yet seated or current
sitting posture unable to 
be sensed by the seat

Seated or adjust your sitting
gesture

Wash mode is 
abnormal

Insufficient water pressure
Check bend problem on inlet
hose, if so, adjust hose

Wash mode stops
automatically after
continuous flushing for 90s

If necessary, turn on the
wash mode againThe wash mode stops

in the middle of use
The seat is unable to sense
human body

Adjust your sitting gesture or
sit on the toilet again

The dryer fan stops 
automatically after
continuous usage for 4min

If necessary, press the dryer
button againDryer fan stops in 

operation process
The seat is unable to sense
human body

Adjust your sitting gesture or
sit on the toilet again

Seat temp set too low
Set seat temperature to
proper leve

The seat is not warm

Symptoms Please checkPossible Causes

OFF/ 35-39℃(4 levels)

250W

Thermal fuse, Bimetal thermostat

Min inlet water pressure 0.07MPa (dynamic) 

Max inlet water pressure 0.80MPa

IPX4

5-35℃

0-40℃

Dryer Max instantaneous power

Warm air temperature

Safety device

Ambient temperature
Inlet water temperature

Water supply pressure

Ambient temperature


