
Please read these instructions carefully before attempting to install or use this appliance.
We recommend that you keep these instructions in a safe place for future reference.

Installation and Operating Instructions

THE PERFECT BALANCE OF FUNCTION AND STYLE

LAUNDRY - DISHWASHING - COOKING - COOLING



ACROSS ALL OUR MODELS

YEAR
GUARANTEE

PARTS &  LABOUR

www.montpellier-appliances.com

Thank you for choosing this product. 
This User Manual contains important safety information and instructions on the operation and 
maintenance of your appliance.  
Please take the time to read this User Manual before using your appliance and keep this book for 
future reference.
The design and specifications are subject to change without prior notice for product improvement.
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Putting Your Safety First
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Operating voltage / frequency (220-240) V~/50Hz
Total current (A) 10

Water pressure (Mpa) Maximum 1 Mpa / 
Minimum 0. 1Mpa 

Total power (W) 1850

Maximum washing capacity 
(dry laundry) (kg) 8

Maximum drying capacity (kg) 5
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Front View

1  Detergent Drawer – for inserting detergent and fabric conditioner. Contains 3 compartments:
•  Main Wash.
•  Softener.
•  Pre-Wash.

2  Programme Dial – for selecting a washing and/or drying programme.
3  
4  Door Handle - for access to the drum.
5  
6  Adjustable Feet (x4) – for adjusting the level and height of your machine.

Spin / Drain

Gentle Dry

Cotton Dry

Quick Wash & Dry

Cotton Wash & Dry

Rapid 15'

Eco 40-60

Cotton

Cotton 20°C

Synthetics

Wool & Silk

Duvet

Rinse
Anti -Allergy

Fast 60’

Off

1

2 3

4

5

Figure 1
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Rear View

Water supply connection – for connecting your Washer Dryer to the cold water supply.

Drain hose connection – for draining dirty water from your Washer Dryer.

Figure 2

2

3



8

Guidance for installing your Washer 
Dryer

We recommend that you follow the guidance below 
when selecting a suitable location to install your 
Washer Dryer.

 Install your washer Dryer in an area that will allow 
the door to fully open.
 Make sure your Washer Dryer is located close to 
electrical and plumbing connections.
 We recommend installing your Washer Dryer on a 

room. This will provide the greatest stability.
 Do not install your Washer Dryer on a soft surface 
such as carpet or rug.
 Do not install your Washer Dryer in an area where 
the temperature may drop below freezing. If hoses 
freeze they may split or burst.

Removing the Transportation Safety 
Screws

There are four transportation safety screws located 
on the rear of your Washer Dryer (as shown in  

from damage during transportation and must be 

in the future.

To remove the transportation safety screws:

1  Using a suitable spanner, rotate each safety 
screw anti-clockwise until loose, and remove 

2  Pull out the remaining plastic sections of each 

3  Insert the blanking caps into the four holes. 
Push the cap until the connectors click into place. 

the machine.

transportation:

1  Remove each of the four blanking caps.
2  Insert the plastic sections of the safety screws into 

the four holes.
3  Position the safety screws into the plastic sections 

inserted in step 2 and use a suitable spanner to 
tighten until secure.

Setting Up Your Washer Dryer

Setting Up Your W
asher Dryer

WARNING: Risk of injury. Your Washer 
Dryer is heavy and we strongly 
recommend that it is moved by a 
minimum of two people.

Note: The dimensions of your Washer 
Dryer are 85 x 60 x 60 cm. Make sure that 

accommodate your appliance.

Note: If you have to install your Washer 

installation of a water resistant wooden base 

the base should be bolted down and span 
several joists.

CAUTION: Before operating your Washer 
Dryer, the transportation safety screws must 
be removed. Failure to do so may cause 
damage to your machine and will invalidate 
your guarantee.

a

b
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Levelling your Washer Dryer

Your Washer Dryer is supported by four adjustable 
feet. Adjust the feet as necessary to ensure that your 
appliance is level and secure:

1  Turn the plastic locking nut anti-clockwise to 

2  Turn the feet clockwise to increase the height of 

3  Turn the feet anti-clockwise to decrease the height 

4  Once the Washer Dryer is level, turn the plastic 

Connecting your Washer Dryer to the 
water supply

Your Washer Dryer must be connected to the cold 

the minimum amount of water required to wash your 
laundry is heated.

To connect your Washer Dryer to the cold water 
supply:

1

2

cold water inlet at the rear of the Washer Dryer 
by screwing clockwise until hand tight. 

until hand tight

Note: If your previous machine had a hot 
water connection, we recommend that you 
check the hot tap on your water supply is 
closed to prevent leakage.

Note: 

Figure 5

a
b

c
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a

Note: In either option the drain hose must be 
between 0 cm and 80 cm from the ground.

Note: Your Washer Dryer runs on a 

Do not use any other supply.

Connecting the Drain Hose to your 
Washer Dryer

Your Washer Dryer can be connected to your 
household drainage system in one of two ways:

1  The drain hose can be connected to a standpipe 
(see Figure 6(a)).

2  The drain hose can be connected to a household 
sink (see Figure 6(b)).

We recommend that once you have connected your 
Washer Dryer to the water supply, you slowly turn 
your cold water supply on to check for any leaks.

Connecting your Washer Dryer to the 
electrical supply

To connect your Washer Dryer to the mains power 
supply:

1  Plug your Washer Dryer into a suitable mains 
supply.

Please note the following:

•
cannot be re-wired.

•  If you notice any damage to the plug or fuse cover
do not use your Washer Dryer.

•  If replacement fuses are required they should be
ASTA-approved to British Standards and have the

If you are in any doubt over whether your mains 
supply is suitable or require any repair work to be 

Setting Up Your Washer Dryer

Setting Up Your W
asher Dryer

CAUTION: Make sure the drain hose is not 
trapped, twisted, folded or crushed. Do not 
attempt to extend the drain hose by adding 
extra sections.

b

Figure 6

80 cm



Control Panel Layout

Using Your Washer Dryer

Figure 7
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Using Your W
asher Dryer

Detergent Drawer Compartments

1  Main Wash Detergent Compartment: add 
detergent for the main wash.

2  Softener Compartment       for fabric conditioner 
and liquid starch.

3  Pre-Wash Detergent Compartment: only add 
detergent to this compartment for pre-wash 
cycles.

time

important to check that:

•  The transportation safety screws have been
removed (see page 8)

•
connected to your Washer Dryer and to your water
supply and drainage system and there are no leaks.

•  Your Washer Dryer has been connected to a
suitable mains power supply and is switched on at
the socket.

from factory tests, we recommend running a wash 
without any laundry:

1  Open the detergent drawer and add half 
a measuring cup of detergent to the main 
compartment. If you are using a liquid detergent, 

more details.
2  Close the detergent drawer and turn the 

programme dial to select Cotton.
3  Close the door until it clicks shut.
4  Press the Start/Pause button to begin the empty 

wash cycle.

Getting the Best from Your Washer 
Dryer

To achieve the best results for your washing, 
we recommend you follow the steps below.

Preparing Your Laundry

Before placing laundry in the Washer Dryer:

•  Make sure all garment pockets are empty, and

brushed out.
•  Close zips and fasten any hooks and eyes.
•  Turn items, such as trousers, t-shirts, sweat shirts

and knitted garments inside out.
•  Remove any weights from curtains, or place inside

a laundry bag.
•  Remove, or sew in, any loose wiring in bras or shirt

Using Your Washer Dryer

CAUTION: Always check your laundry items 
for foreign objects, such as coins or paper 
clips,  before placing them in the 
machine. They can cause damage to your 
garments and to your Washer Dryer.

Note: There may be some water left in your 
machine from the factory tests. This is quite 
normal and there is no cause for concern.

Figure 8



13

Using Your Washer Dryer
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Sorting Your Laundry

 Sort your laundry by colour - wash whites and 
coloureds separately.
 Wash dark garments separately several times 
before including them in a mixed load as they may 
contain excess dye.
 Follow all instructions given on clothing care labels.
 Follow the manufacturer’s instructions to pre-treat 
soiled or stained clothing with a liquid detergent or 
stain-remover before washing.
 If using a solvent-based cleaning agent to pre-
treat a stain, protect any plastic parts such as 

loading the washing.
 Do not use a solvent-based cleaning agent in your 
Washer Dryer.
 Do not use your Washer Dryer to wash items that 

Loading Your Laundry

1  Open the door by pulling the handle.
2  Loosely pack your laundry into the drum. We 

recommend you mix large and small items. This will 
help to distribute the load evenly during spinning 
and provide you with the best wash results.

3  Gently push the door until you hear it click shut. 
Ensure no items are trapped between the door 
seal and the door.

Adding Detergent

For best wash results ensure the correct amount of 
detergent is added to your Washer Dryer.

If not enough detergent is added:
• Your laundry will not wash properly and may

• Fat stains may appear on your garments.
• Limescale may form on the heater elements.

f too much detergent is added:
•  Excess foam will form which will result causing poor
wash results.
• Your Washer Dryer will use more water.

Any detergent produced for automatic Washer Dryers 
can be used in your machine. We recommend the use 
of dispensing aids, such as balls, if they have been 
supplied with the detergent.

Tablets are suitable for full loads; it is impractical to 
reduce them for smaller loads. Some tablets are 
not suitable for shorter wash cycles as they do not 
dissolve as quickly as others.

Liquid detergent may be used for all programmes 
without a pre-wash. Slide the liquid detergent level 
plate into the main compartment of the detergent 
drawer (see Figure 9), and use the lines on the plate 
as a guide to add your detergent to the required level. 
Follow the manufacturer’s guidelines on your 
detergent packaging to ensure you use the correct 

dirtiness of your clothes and the hardness of your 
water supply.

Figure 9
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Do not pre-wash your laundry if it is only slightly 

the manufacturer, into the main compartment of the 
detergent drawer.

Select a programme with pre-wash if your clothes 
are excessively soiled. Add 1/4 of the detergent
to be used into the pre-wash compartment of the 
detergent drawer and put the rest into the main 
compartment.

In areas of hard water, you can reduce the amount of 
detergent required with the aid of a water softener. 
Please follow the manufacturer’s instructions on the 
amount of softener to use. Add the water softener 
after you have added detergent.

You can use fabric conditioner or liquid starch by 
adding the amount as instructed on the packaging 
to the softener        compartment of the detergent 
drawer. Do not exceed the MAX level stated.

Fabric conditioner is used to soften garments, while 
liquid starch is used to stiffen and give body to items,
such as bedding.

Selecting a Programme

To select a programme:

1  Turn the programme dial clockwise or 
anti-clockwise until the marker on the dial 
aligns with the desired programme.

Starting a Programme

To start a selected programme, press the Start/Pause 
button.

Pausing a selected programme

To pause a running programme, press the Start/Pause 

To resume a paused programme, press the Start/
Pause button. The programme will resume from the 
current point in the cycle.

Programmes

Your Washer Dryer has 15 built in programmes to suit 
your washing and drying needs. Please use the 
information in the following tables to help you select 
the most suitable programme.

Using Your Washer Dryer

Using Your W
asher Dryer

Note:  
-- represents cold water

To set a Start Delay time:

Press the Delay Start button. ‘1 h’ will be displayed 
on the control panel and the.       

Press the Delay Start button until the desired delay 
time is shown on the control panel.

If you have skipped the delay time you would like to 
set, you can keep pressing the delay key until you 
reach the required time again.

Once the desired delay time is shown on the 
control panel, press the Start/Pause button to 
start the programme.

If you want to cancel the delay timer:
If you have pressed the Start /Pause key to 
start the machine, you just need to press the delay 

If you have not pressed the Start/Pause 
key, press the delay key continuously until   

Half-Load Detection System
Your machine features a half-load detection system.
If you put less than half the maximum load of laundry
Into your machine it will automatically set the half-
load function, regardless of the programme you 
selected. This means that the selected programme 
will take less time to complete and will use less water 
and energy. 

Delay Start Timer

Your Washer Dryer is equipped with a delay function. 
This provides you with the option of setting the 
programme to automatically start after a set period 
of time. The delay time can range from 1-23 hours.



Adjusting the spin speed

When you select a programme, the maximum spin 
speed is set and displays on the control panel. You 
can decrease this speed by repeatedly pressing 
the Spin Speed Adjustment button until the 
desired speed is displayed. Your Washer Dryer will 
automatically override a speed that is unsuitable for 
the selected programme.

Dry Level selection

If you would like to dry your laundry once a washing 

to select a drying level. The symbol displayed on the 
control panel indicates the drying level selected along 
with the spin speed. Repeatedly press the Dry Level 
button to cycle through the available options for the 
selected programme.

The table below shows suitable load weights for each 
drying level:

Adjusting the temperature

When you select a programme, a default water temperature is set and is displayed on the control panel.  You 
can adjust this temperature by repeatedly pressing the Temperature Adjustment button until the  

for each 
programme.
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Using Your Washer Dryer

Temperature °C
-- 50 60 90

Cold water,  
used for rinsing.

The minimum 
recommended 
wash 
temperature. 

used with a 
detergent 
suitable for this 
temperature. 

The most 
common wash 
temperature. 
This is suitable 
for many 
everyday items.

Suitable for 
items such as 
polyester/cotton 
mixtures and 
nylon.

Recommended 
for bed linen 
and towels or 
highly soiled 
laundry such as 
baby clothes.

The maximum 
available 
temperature on 
your Washer 
Dryer. Suitable 
for white 
cottons/linen 
that show dirt.

Note: 
adjustment settings.

Note: If a delay time has been selected 
and no other button has been pressed, the 
display will revert back to the spin speed 
after a few seconds.

  (Level 1)
   (Level 2)

When you select a 

Note: 

Time Dry Programmes
Amount of 
laundry to dry

Recommended drying time

1 kg 30 minutes

2 kg 60 minutes

3,0 kg 90 minutes

3.5 kg 120 minutes

If the amount of laundry to be dried is above 3.5kg, 
we recommend that you select Cupboard, Hanger or 
Iron Drying.



Child Lock

To activate the child lock, press and hold both the 

The control panel is locked. Cl

selection is attempted.

To deactivate the child lock, press and hold both the 

Cl

been deactivated.

Cancelling a selected programme

To cancel a running programme:

1  Turn the programme dial so that the marker on the 
programme dial is in the STOP position.

2  Turn the programme dial to select any programme. 
Any excess water remaining from the cancelled 
programme will be discharged.

Programme End

Washer Dyer will automatically stop and End will be 
displayed on the control panel.

To remove your laundry:

1  Turn the programme dial so that the marker on the 
programme dial is in the STOP position. The door 
lock will be automatically released approximately  
2 minutes after the programme has ended.

2  Gently pull the door handle forward and fully open 
the door.

3  Remove all laundry from the drum and check that 
all items have been removed.

4  Leave the door open to allow the drum to dry.

Using Your Washer Dryer

Using Your W
asher Dryer
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Programme Eco 40-60 Cotton Cotton 20 C

Selectable 
washing 

temperatures , (Cold water) 

Maximum 
washing/drying 

capacity (kg)
8 / 5 8 / 5 3.5 / 3.5

Selectable spin 
speed (rev / min)

“- - -” (No spin), 400, 600, 800, 
1000, 1200, 1400*

“- - -” (No spin), 400, 600, 
800, 1000, 1200, 1400*

“- - -” (No spin), 400, 600, 
800, 1000, 1200, 1400*

Laundry type/ 
Descriptions

Less dirty, cotton and 
linen textiles. (bed 

sheet,

Selectable 
additional 
functions

Selectable 
drying functions 

** , , , 

Programme 
duration (Min.) 208 145 59

Programme Synthetics Wool & Silk Duvet

Selectable 
washing 

temperatures (Cold wash),

Maximum 
washing/drying 

capacity (kg)
2.5 / 2.5 2.5

Selectable spin 
speed (rev / 

min)

“- - -” (No spin), 400, 600, 800, 
1000, 1200*

“- - -” (No spin), 400, 600 
,800*

“- - -” (No spin), 400, 600, 
800*

Laundry type / 
Descriptions

Synthetic and synthetic mix 
textiles.  (synthetic content shirt, 

blouse, socks etc.)

Woollen and wool mix 
laundry with machine wash 

labels.

For washing a fibre duvet 
with a machine washable 

label. (max. 2.5 kg)

Selectable 
additional 
functions

Selectable 
drying functions 

**
, 

- -

Programme 
duration (Min.) 110 43 99

o

Using Your Washer Dryer
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(oC)

Cotton and linen textiles 
(underwear, bed sheet, 

tablecloth, towel

Heat resistant cotton and linen 
textiles (underwear, bedding, 

tablecloths and towels) 

Programme Table
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Using Your Washer Dryer Programme Table

Using Your W
asher Dryer

Programme Rinse Allergy Safe Spin / Drain

Selectable washing 
(Cold wash)

Maximum washing/

temperatures (oC)

drying capacity (kg) 8 / 5 3.5 / 3.5 8 / 5

Selectable spin 
speed (rev / min)

“- - -” (No spin), 400, 
600, 800, 1000, 1200, 

1400*
“- - -” (No spin),400, 

600, 800*
“- - -” (No spin),400, 600, 800, 1000, 1200, 

1400*

Laundry type / 
Descriptions

This programme can 
be used for additional 
rinsing after washing.

Baby dresses

Selectable 
additional functions

Selectable drying 
functions ** , , , 

Programme 
duration (Min.) 30 201 24

Programme Rapid 15’ Gentle Dry

Selectable washing , 50

-

Maximum washing/
drying capacity (kg) 2.0 / 2.0 3.5 / 3.5 3.5 

Selectable spin 
speed (rev/min) “- - -” (No spin), 400, 600, 800* “- - -” (No spin), 400, 600, 

800, 1000, 1200* -

Laundry type/ 
Descriptions

Dirty, cotton, coloured and 
linen textiles. 

Cotton laundry 
with machine 
dryable label.

Selectable 
additional functions

Selectable drying 
functions ** , , , 

Programme 
duration (Min.) 15 60 60

You can use this programme for any type of laundry 
if you want an additional spin step after the washing 
cycle. You can use the drain programme to drain the 
water accumulated inside of the machine (adding or 
removing laundry). To enable the drain programme, 
turn the programme knob to the spin/drain programme. 
After you select ‘spin cancelled’ using the auxiliary 
function key, the programme will start to run.

For washing less dirty cotton, coloured 
and linen textiles in as little as 15 minutes. 
Note: As the washing time is short, less 
detergent is required than the other 
programmes. The programmes period will 
increase if your machine detects unstable 
loading.

temperatures (oC)

-

-
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Using Your Washer Dryer

Programme Cotton Dry Quick Wash & Dry Cotton Wash & Dry

Selectable 
washing 

temperatures -

Maximum 
washing/drying 

capacity (kg)
5.0 0.5 kg (3 shirts) 5.0

Selectable spin 
speed (rev/ min) - 800* 1400*

Laundry type/ 
Descriptions

Cotton laundry with machine 
dryable label.

Cotton, coloured and linen 
laundry with machine

label.
Note: The machine 

automatically determines the 
duration of the programme 
according to the amount of 

laundry in the machine.

Cotton and linen textiles 
(underwear, bed sheets, 

Selectable 
additional 
functions

Selectable 
drying functions 

** , 
-

, 

Programme 
duration (Min.) 100 33 265

Note: 

tablecloth, towel  

 dryable 

Programme Table
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• For household washer-dryers; the wash and dry cycle is able to clean normally soiled cotton laundry declared to be
washable at 40°C or 60°C, together in the same cycle, and to dry it in such a way that it can be immediately stored 
in a cupboard, and that this programme is used to assess the compliance with the EU ecodesign legislation.

temperatures and longer duration.
• Loading the household washer-dryer up to the capacity indicated by the manufacturer for the respective

programmes will contribute to energy and water savings.
• Program duration, energy consumption and water consumption values may vary according to wash load weight

and type, selected extra functions, tap water and ambient temperature.
• It’s recommended to use liquid detergent for the washing programmes at low temperature. The amount of

detergent to be used may vary depending on the amount of laundry and the level of dirtiness of the laundry.
Please follow the detergent manufacturers’ recommendations for the amount of the detergent to be used.

the spinning phase, the higher noise and the lower remaining moisture content.
• You can access the product database where the model information is stored by reading the QR code on the

energy label.

Using Your W
asher Dryer

Using Your Washer Dryer
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The tables below show the selectable drying levels and durations for each programme.

Using Your Washer Dryer

Programme Selectable 
Yes/No

Drying Factory 
setting Selectable Levels

Cotton
Yes Cotton Dry -Eco
Yes Cotton Dry -
Yes Cotton Dry - -

Synthetics Yes Gentle Dry -
Wool No - - - - -

No - - - - -
Rinse Yes Cotton Dry -
Allergy Safe Yes Cotton Dry - -
Spin Yes Cotton Dry -
Rapid 15’ Yes Cotton Dry - - -
Fast 60’ Yes Cotton Dry - -
Gentle Dry Yes Gentle Dry
Cotton Dry Yes Cotton Dry
Quick Wash and Dry No Cotton Dry - - -
Cotton Wash and Dry Yes Cotton Dry

Programme Selectable drying duration times (minutes)

Cotton
60 120Eco
60 120
60 120

Synthetics 60 120
Wool - - -

- - -
Rinse 60 120
Allergy Safe 60 120
Spin 60 120
Rapid 15’ 60 120

60 120
Gentle Dry 60 120
Cotton Dry 60 120
Quick Wash and Dry - - -
Cotton Wash and Dry 60 120
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CAUTION: Do not use solvents, abrasive 
cleaners, glass cleaners or all-purpose 
cleaning agents to clean your Washer Dryer. 
The chemicals they contain may damage the 
plastic surfaces.

Drum Use a suitable 
stainless steel cleaning 
agent, following 
the manufacturer’s 
guidelines.

External casing Use a mild, non-abrasive 
cleaning agent or soap 
and water. Wipe dry with 
a soft cloth.

these deposits may build 
up when washes are 
mainly carried out at low 
temperatures.

Carry out a hot wash 
at 70 °C or above once 

To make sure that your Washer Dryer operates as 
intended, we recommend that you regularly carry out 
routine maintenance. 

Before cleaning or carrying out any maintenance on 
your Washer Dryer:

1
plug from the socket

2

Cleaning

The table below describes the recommend methods 

Maintenance

Water Inlet Filters

machine and are designed to stop dirt and any other 
unwanted materials from entering your Washer Dryer. 

supply even though the tap is open and the supply 
is on.

1  Turn the water inlet hose anti-clockwise to unscrew 
it from the Washer Dryer and remove it by gently 
pulling.

2

with a pair of long nosed pliers (see Figure 10).
3

Rinse thoroughly.
4

place.

1
bar with a pair of long-nosed pliers.

2
Rinse thoroughly.

3
place.

Taking Care of Your W
asher Dryer

Taking Care of Your Washer Dryer

Figure 10
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Pump Filter

lengthens the lifetime of the pump by preventing lint 
from entering your Washer Dryer. We recommend 

months:

1  Position a suitable sized container under the pump 

machine.
2

3
remove by pulling (see Figure 11(b)).

4  Wait for the water to drain.

unwanted materials are removed.
6  Move the pump by hand to check that it rotates 

freely.
7  Clean the pump with a soft brush.
8
9

Detergent Drawer

Regular use of detergent may cause residual build 
up in the detergent drawer. We recommend that you 
clean the drawer at regular intervals to remove any 
residue.

To clean the detergent drawer:

1  Pull the drawer forwards until it is fully extended.
2  Press down on the release catch (see Figure 12) 

and gently pull the drawer away from the Washer 
Dryer.

3  Clean the drawer thoroughly with warm water and a 
soft brush.

4  Check the drawer housing for any residue and 
remove with a soft brush.

 After cleaning, dry the drawer thoroughly and slide 
it back into place.

1  Release catch
2  Siphon plug
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Taking Care of Your Washer Dryer

WARNING: Water in the pump may be hot. 
Allow it to cool before carrying out any 
maintenance.

Note: 
the cover on the lower-front right corner of 
your Washer Dryer.

Note: Take care not to let any residue fall 
inside your Washer Dryer.

Figure 11

a

b

2

1

Figure 12



Siphon plug 
The Siphon Plug can be found in the softener        compartment of the detergent drawer (see Figure 12). We 
recommend cleaning the plug at regular intervals.

To clean the Siphon Plug:

1  Pull the detergent drawer forwards until it is fully extended.
2  Remove the plug by pulling upwards.
3  Clean the plug with a soft brush.
4  Replace the plug, checking that it is securely in position.

Taking care of your laundry

We strongly recommend that you follow any guidance given on the labels of your laundry. Listed below is a 
handy reference of common international washing signs and their meanings.

Taking Care of Your W
asher D

ryer

Taking Care of Your Washer Dryer

Washing 
Temperature

Medium Hot 
Iron

Dry Clean 
Only

Hot IronLukewarm 
Iron

Do Not 
Iron

These letters are used to instruct professional cleaners as to which type of solvent to use. Do not wash 
garments with these symbols in your Washer Dryer unless the label says otherwise.

Can Be 
Bleached In 
Cold Water

No Dry 
Cleaning

Can Be 
Bleached

Can Be Dry 
Cleaned

Dry FlatDo Not 
Tumble Dry

Drip DryHang To Dry Normal 
Washing

Do Not 
Bleach



table below.

Fault detection system

Your Washer Dryer has a built-in fault detection system. If a fault is detected, a code is displayed on the control 
panel. The table below lists the most common fault codes along with possible solutions.
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Problem Solving

Fault Possible Cause Solution
Your Washer Dryer does not 
operate

The programme dial is in the STOP 
position
The door is not shut properly

Make sure your Washer Dryer is 
plugged in and turned on at the 
mains
Use the programme dial to select 
the desired programme
Close the door until your hear it 
click shut

Your Washer Dryer does not 
receive water

kinked or trapped

The door is not shut properly

Check the cold water supply tap is 
fully turned on
Check there are no bends, twists 

trapped

See page 20.
Close the door until you hear it 
click shut

Your Washer Dryer is not draining 
water

The drain hose is bent, twisted, 
kinked or trapped

Check there are no bends, twists 
or kinks and that the drain hose is 
not trapped

Your Washer Dryer is vibrating The feet of your Washer Dryer 
have not be correctly adjusted
The transportation safety screws 
have not been removed
There is only a small amount of 
laundry in your Washer Dryer
There is too much laundry in your 
Washer Dryer

Your Washer Dryer is on a hard 
surface

Adjust the feet. See page 9

Remove the transportation safety 
screws. See page 8

your Washer Dryer
Check that the maximum capacity 
of your Washer Dryer is not 

Do not install your Washer Dryer 
on a hard surface or less than  
2 cm from walls.

There is excessive foam in the 
detergent drawer

Too much detergent has been 
used

The wrong detergent has been 
used.

Press the Start/Pause button. 
To reduce the amount of foam, 
dilute one tablespoon of softener 
into ½ of water and pour into the 
detergent drawer. Press the Start/
Pause button after 5-10 minutes. 
Reduce the amount of detergent 
used in your next wash.
Only use detergents produced for 
automatic Washer Dryers



Problem
 Solving

Problem Solving

Fault detection system

Your Washer Dryer has a built-in fault detection system. If a fault is detected, a code is displayed on the control 
panel. The table below lists the most common fault codes along with possible solutions.

If the information in the tables above does not list the fault you are experiencing, call the Montpellier customer 
service helpline on: 03333 234 473.

Fault Possible Cause Solution
The washing result is not as 
expected

The laundry is too dirty for the 
programme you have selected

Not enough detergent has been 
used
There is too much laundry in your 
Washer Dryer

Use the information on pages 

appropriate programme.
Use the amount of detergent as 
instructed on the packaging
Check that the maximum capacity 
of your Washer Dryer has not 

The water from the machine is The end of the water drain hose 
may be too low

Check the drain hose is set at a 
suitable height. See page 10.

No water can be seen in the drum 
during washing

There is no fault. Water is in a 
non-visible part of the drum

There is detergent residue on your 
laundry after washing

Non-dissolving particles of some 
detergents may appear on your 
laundry as white spots
There is untreated oil, cream or 
ointment on your laundry

Perform an extra rinse by using the 
Rinse programme or clean your 
laundry with a brush after it dries
Use the amount of detergent as 
instructed on the packaging in the 
next wash

The spin cycle does not take place The in-built sensor has prevented 
your Washer Dryer from operating 
with an out-of-balance load

The load control system will try to 
spread your laundry evenly before 
the spinning cycle takes place.
Aim to evenly spread your laundry 
in the next wash

Error Code Possible Fault Solution
E01 The door is not shut properly Shut the door properly so that you 

hear the click
E02 The water in your Washer Dyer 

may be low.
The water pressure may be low.

Check that the cold water tap is 
fully turned on.

The pump is faulty or the pump 

There is an excessive amount of 
water in your Washer Dryer

Your Washer Dryer will 
automatically drain the water. 

unplug it from the mains supply 
and contact the Montpellier 
customer service helpline  
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Delay Start

Unbalanced Control Syste

Model
Colour
Voltage V/Frequency (Hz)
Electrical Current (A)
Power Rating (W)

Spin Speed (rpm)
Max Load Capacity (Washing) (Kg)
Max Load Capacity (Drying) (Kg)
Net Weight (Kg)
Gross Weight (Kg)
Height (cm)
Width (cm)
Depth (cm)
Features
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Here For You

Here For You

03333 234 473

03333 234 473



Montpellier Domestic Appliances Ltd. 
Unit 1, Tewkesbury Retail Park, Northway Lane, 
Tewkesbury, Gloucestershire  GL20 8UY

www.montpellier-appliances.com

The symbol on the product or on its packaging indicates that this product may not be treated as household waste. Instead it shall 
be handed over to the applicable collection point for the recycling of electrical and electronic equipment. By ensuring this product 
is disposed of correctly, you will help prevent potential negative consequences for the environment and human health, which could 
otherwise be caused by inappropriate waste handling of this product. For more detailed information about recycling of this product, 




