THE SHAD= STORFE

QUICKSTART GUIDE

Apple HomeKit
INTEGRATION SUPPORT

THE SHADE STORE WIRELESS LINK OVERVIEW

J

Take your Automate experience to the next level by integrating The Shade Store motorized shades into
AppleHomekKit control systems. The Shade Store Wireless Link is a rich integration supports discreet
shade control andfeatures a two-way communication system offering real time shade position and battery
level status. The Shade Store Wireless Link supports Ethernet Cable (CAT 5) and Wireless Communication
2.4GHz) for homeautomate integration using the RJ45 port conveniently located on the back of the hub.
Each hub can support integration of up to 30 shades.

ABOUT THE SHADE STORE WIRELESS LINK AND APPLE HOMEKIT

Your Shade Store Wireless Link just got smarter. Apple HomeKit works with The Shade Store Wireless Link to take control of your shades
with your voice and Siri. All you need is The Shade Store Wireless Link and a compatible Siri device. This allows you to control individual or
groups of shades with precision.

GETTING STARTED:
Go to the Apple Home App and add The Shade Store Wireless Link as an accessory: Proceed to pair Motorized shades through The Shade
Store V2 App.
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CONTROLLING YOUR SHADES THROUGH SIRI:
To create a seamless experience for handsfree voice activation, consider the natural way you and your family would call a shade on any
Siri-enabled device. You may want to consider changing the name from Shade 1 to Living Room Shade in your The Shade Store V2 App.

SIRI COMMANDS

Siri understands natural spoken language like "open the blind" or even "replace the blind with shade"; Siri knows what you meant to say.
Siri even understands commands like "open the blind a little bit" and even if you don't call it the exact name that's listed in the App, Siri
will know what you meant. For example, if the name of the blind is "Kitchen" and the user says, "open the kitchen window", Siri will ignore
the word "window". Below are the expected commands and responses from Siri.
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Voice Command Expected Shade Movement or response
Close/open <blinds name> Shade will open/close to top or bottom limit
Close/open <room name> blinds/shades Room will open/close to top or bottom limit (rooms are setup in the Home App)
Set <blinds names> to <percentage> Shade will move to the called percentage (100% is open, 0% is closed)
Open/close<blinds names> to Shade will move to the called percentage (100% is open, 0% is closed)
<percentage>
Close/open <blinds name> <a little bit> Shade will open or close 10% of the total limit to the direction of the called limit
Close/open <blinds names> halfway Shade will move to 50% from top or bottom limit
Open/close blinds All blinds in The Shade Store V2 App will follow the open or close command
Open/close shades All shades in The Shade Store V2 App will follow the open or close command
Raise/lower blinds/shades All blinds/shades in The Shade Store V2 App will follow the open or close command
Are <blinds name> open? Siri will respond yes or no your blind is open or closed
What is the position of the <blinds name>? Siri will respond the percentage of the blind position is X%
What is the battery percentage of the Siri will respond ether Critical or Normal, Normal is above 50%, Critical means
<blinds name>? recharge now

GROUP CONTROL:

Another method of operating window shades through HomeKit is through rooms. These rooms need to be setup in the Home app; rooms
created in The Shade Store V2 App are not transferred over to Home app. Once a room has been created in the Home app, triggering it
to operate, is it as simple as asking Siri to open or close that room.

PERCENTAGE CONTROL:

An individual window shade or group can be sent to any percentage of openness. The percentage will be based on the programmed
limits on the motor. A shade that is completely raised to its upper limit is at 0%, while a shade that is completely lowered to its lower limit is
at 100%. To move an individual shade only a little down, simply say "Siri close the shade a little bit.”

TIPS:

Siri responds to names created in The Shade Store V2 App. Avoid using the words “blind” or “shade” in The Shade Store V2 App
description. This will conflict when you say open all blinds. If you have changed the name of your shade in your The Shade Store V2 App,
please ensure you force close The Shade Store V2 App, then re-open The Shade Store V2 App. Open the Apple Home app to check
the names migrated to Apple Home.

theshadestore.com/customer-service/app THE S HAD= S T O R E®
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The Shade Store Wireless Link — Apple HomeKit

Initial Setup:

My Home
Welcome to Home

Discover Home

Explore the possibilities and

s to add accessories to your hi
Control Your Home

Add Accessory
Scan code or hold iPhone near the accessory.

Learn More
Set It and Forget It

Accessories

Share Access

(an)
Use the HomeKit Setup Code

OR

Hold iPhone Near the Accessory

1 Don't Have a Code or Cannot Scan Add to Home

Press the “Add to Home"” button

Scan the QR Code at the rear of the
onthe screen to proceed adding

From the Home Screen, select
Hub, to synchronize with the HomeKit

Open the "HomeKit” mobile App. “Add Accessory” at the icon of
the page. function of your Apple device. The Shade Store Wireless Link
to the home app.
STEP 5 STEP 6 STEP 7 STEP 8
e e SIS S
> e 10:56 7 e 569 P

X

Roller 3

This blinds is connected to RA-Pulse-1030257.

Bridge Location Bridge Name

Connecting to
Bridge Use the name provided or enter a custom name.

Make sure it stays connected to power
and nearby.

RA-Pulse-1030257

Living Room (Suggested)

Continue Continue Continue

The Hub has been édded on Select a name for the Hub location Confirm or edit the Hub name and Confirm the shade device and press
the HomeKit App. and press the “continue” button to press the “continue” button to move the “continue” button to move
move forward with the configuration. forward with the configuration. forward with the configuration.

theshadestore.com/customer-service/app THE S HAD= S T O R E“’
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Blinds Location

Living Room

Continue

Select a name for the Shade location
and press the “continue” button to
move forward with the configuration.

Blinds Name

Use the name provided or enter a custom name.

Roller 3

Continue

Confirm or edit the shade name and
press the “continue” button to move
forward with the configuration.

theshadestore.com/customer-service/app

© 2024 The Shade Store, LLC

4 Blinds Added to
My Home

The Hub is ready to be used. Press
“Done” to start using the HomeKit
app to control shades.
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The Shade Store Wireless Link — Apple HomeKit

How to Operate the Shades from the Hub App

Roller 3

Roller 3 1 Roller 3
50% Open :

Open

Closed

48linds Open

Scenes

© Addscene

Favorite Accessaries

Living Room i Living Room
Roller 3 Roller 4
50% Open 50% Open

On the Home Screen, press and Move the shade to any position Open the shade by scrolling the Close the shade by scrolling the
hold the “Shade Icon” to start desired by scrolling the (white) (white) line to the top position. (white) line to the bottom.
controlling your shade. line to any position.

How to Create a Scene in the Home App:

New Scene

3Blinds Dpen

4 Good Morning 48linds Open

{4 Good Morning

Scenes Favorite Scenes.

4 Good Morning

Favorite Accessories

Accessories

: 4 Good Night
© Addscene

Favorite Accessories

Living Room Living Room
HomePod Roller 3 Roller 4
Closed 50% Open

Roller 3 Roller 4 Roller 5
Open Open Open

Living Room [ Living Room
Roller 3
Roller 6 e

Open

Living Room il Living Room
Roller 5 Roller 6

50% Open §0% Open

Living Room il Living Room
Roller 5 Roller 6
Open Open

Include in Favorites

Click the “Add Scene” button to Select the suggested scene “Good To finish creating your scene, If you select the “Good Morning” Scene,
begin programming your desired Morning” in the Home app to move the shade to any position you can open a shade or group of
scene. create the scene. desired and click "Done". shades, as have been programmed.

theshadestore.com/customer-service/app — e
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New Scene

| "o Good Night
& Good Night
Accessories

and hold to adjust accessories for your “Good Nigh

Favorite Scenes

@ Good Night

Favorite Accessories

Roller 6

Close

Include in Favorites

If you select the "Good Night” Scene,
you can close a shade or group of
shades, as have been programmed.

To finish creating your scene,
move the shade to any position
desired and click "Done".

Select the suggested scene "Good
Night" in the Home app to create
the scene.

The Shade Store Wireless Link — Apple HomeKit

How to Customize a Scene in Your Hub

Choose Icon New Scene

Q

New Scene

1 | Movie Time \lll | Movie Time

Accessories

Accessories ‘*
A \ i

Favorite Scenes

':éi Good Morning *

“Time"
Roller 5

qiwlelrjt]y
Media

als|d|fjglh

Audio

e zIxiclvib|n|m &=

123 @ espago concluido

®

Customize the name of your

Select the appropriate icon for
the Scene. scene accordingly and set the
desired position of your shade.

Click the “Add Scene” button to If you select the “Custom” Scene, you can
create a customized scene for shades, with

begin programmingyour customized
scene. the icon, name, and position of your choice.
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Play Audio

S Favorite Scenes
Pause Audio

o “" HovieTime m

Adjust Volume Only

"i Good Morning.

Favorite Accessories

Yo Living Room
HomePod

Use Current Volume Playing

Set Custom Volume

If you have any other HomeKit device
available on Home App, you can also

If you select the “Movie Time” Scene, you
include it into the “Customized Scene” as can move a shade or group of shades that

the Homepod device. have been programmed. You can also

activate the Homepod device.

The Shade Store Wireless Link — Apple HomeKit

How to Customize Your Home App

STEP 1 STEP 2

7.
f m19v

«search

Choose Wallpaper

HOME WALLPAPER
Hubs & Bridges | l
Choose from Existing \

Favorites

WhatsApp

Panoramas

You can customize the room color Select which color or image you
and name according to your want to use to customize your
preference. Home App.

theshadestore.com/customer-service/app
© 2024 The Shade Store, LLC
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The Shade Store Wireless Link — Apple HomeKit

Siri Expected Responses:

/i 3:087
«Search

a +
My Home

4 Blinds
Opaning.

Favorite Scenes

\lll Movie Time “g¢ Good Nig

Favorite Accessories
Living Room Living
HomePod

Living Room
Roller §
Opening

Ask Siri to close the shades. Ask Siri to tell you the battery

On your phone, say “Hey Siri” or Ask Siri to open the shades.
level for the shades.

pressand hold the side button to
activateSiri for controlling your
shades.

theshadestore.com/customer-service/app THE S HAD= S T O R E@

© 2024 The Shade Store, LLC



The Shade Store Wireless Link — Apple HomeKit

HomeKit Troubleshoot:

If you have failed to pair your hub to The Shade Store V2 App or HomeKit you may need to first remove The Shade Store Wireless Link
from the Home app. Here are the steps to clear The Shade Store Wireless Link out of The Shade Store V2 App and Apple Home.

Removing from The Shade Store V2 App

STEP 1 STEP 2 STEP 3 STEP 4

Open The Shade Store V2

X

Location

° My Home *
Current Location

9 MyHome

+ Add New Location & Hub

Shades & Health

@ Shades

Integrations

& Connections

Settings

& My Account
@ Help
@ What's New

@ Version 3.0.1(72)

< (e]

Select location from the top left

menu.

theshadestore.com/customer-service/app

© 2024 The Shade Store, LLC

4 Back

Name

MANAGE HUB Done

RA-FUISE-1UZL/44 p

Hub Information

Hub ID

v2-RA-Pulse 1107998

Mac Address 78:23:6d:5:31:08

IP Address
Hub Status

192.168.1.154

Online

Hub Connection Local Wifi

Firmware

Devices
Scenes

Timers

1.5.0
10
3

3

Change Hub Location

Invite User

)
. )
Remove User H

Remove Hub

Select the location and “Remove

Hub”.

< Back LOCATION SETTINGS

LOCATION NAME

Name My Home 2

Add New Hub

Make Active Location

Delete Location

Confirm that the Hub has been
deleted from The Shade Store V2
App and force quit the app.

THE SHAD= STORFE’



Removing The Shade Store Wireless Link from Apple HomeKit:

Select Home App on your phone.

Living Room RA-Pulse-1030257

RA-Pulse-1030257

Room

Accessories

TheShadeStore
The Shade Store, LLC
INSTALLED

Manufacturer
Serial Number
Model

Firmware

Select “Remove Bridge from
Home" to proceed to delete only
the Wireless Link from home app.

Living Room
Home Settings
Room Settings

Edit Screen

Favorite Accessories

Select "Home" icon in the top left

and select "Home Settings”.

Living Room RA-Pulse-1030257

“." RA-Pulse-1030257

Open

Rollease Acmeda

1030257

Remove

Press “Remove” button on the

screen to delete the Wireless Link.

theshadestore.com/customer-service/app

© 2024 The Shade Store, LLC

Software Update

Allow Speaker & TV Access

Hubs & Bridges

Choose from Existing

\ /
Select "Hubs & Bridges” on thelist

and select the RA-Pulse- XXXX
device to be deleted.

Hubs & Bridges

VE HUBS

Living Room HomePod

Confirm if that the other devices still on the
same Home App location as before and

Wireless Link has been completed
removed.

10

Hubs & Bridges

Living Room HomePod

“ Living Room RA-Pulse-1030257

@

Delete only the RA-Pulse- XXXX
device from the Living Room
location.

Favorite Scenes

il Movie Time

Favorite Accessories

Living Room
HomePod

Playing

All the other devices should still work
from the same location in the home

app.

THE SHAD= STORFE’
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Finding the Apple Home App on iPhone, iPad, or iPod Devices.

In some cases, the Apple HomeKit may not be installed on your phone. Please follow below steps install the Home App.

Discover Home
Explore the possibilities and see how sasy it
is 10 add accessories to your home.

Select “Settings” and verify Download the Home App. The Home App is now ready.
that it is installed. If not, go to Refer to the Initial setup on
the AppStore and type page 3.
theshadestore.com/customer-service/app THE S HAD= S T O R E*’

© 2024 The Shade Store, LLC



12

Enable the HomeKit Privacy on Your Phone

In some cases, the user does not allow the Apple HomeKit on your phone, and it does not allow you pair you Hub with The Shade Store
V2 App. If you are facing this kind of issue, please follow the steps below:

If Hub does not come up into The Shade Store V2 App:

STEP 1 STEP 2 STEP 3 STEP 4

LOCATION NAME

Name My Home

Add New Hub

G ESSHAR=ESITHORES

Delete Location

“Pulse 2" Would Like to
Access Your Home Data

To add and manage Homes, add
accessornes, etc.

qlwlelrt]ylul]i
als|dlflaglhlijlk]!
B z/xicivibinim &=

123 @ space return |
® Y
When you open The Shade Store V2 If it is not allowed, the Hub will not If that happens, you can enable it Press the HomeKit Privacy icon and
App and it asks about Home Data come up, forbidding you to proceed manually but selecting "Settings" and check if The Shade Store V2 App is
access, click "OK" otherwise the with the pairing process. typing "HomeKit". toggled on or off.

pairing process will fail.

STEP 5 STEP 6 STEP 7

HOMEKIT PERMISSIONS

Please grant this application access to your Home
Data in the 'Settings' app. You will not be able to add
hubs without this permission. We do not share this
data with any third parties.

Quick Start

The Shade Store V2 App guides

Press the button to enable The If you are paring the Hub for the first time,

Shade Store V2 App to work with YOL_'dcan uS: the “gzlui;l;‘Stgrr‘t”daSSatStEthg you to enable the HomeKit
i guide you to enable e ade ore icci q

HomeKit. T (e il Bl permissionsautomatically.

theshadestore.com/customer-service/app THE S HAD= S T O R E®
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Get Stuck on HomeKit — Cannot Delete The Shade Store Wireless Link from Your HomeKit App.

In some cases, the Apple HomeKit does not allow you delete the home from the Home App. In order to delete the home from your
HomeKit App, you need to reset your device completely and try again.

STEP 1 STEP 2

Living Room RA-Pulse-1030257

Living Room

4

Open

Rollease Acmeda

10302567

If you cannot delete The Shade Press and hold the Power Button for a few
Store Wireless Linkfrom your Home seconds and slide the power off button.
App, reset your device completely. After that, turn on your device and repeat

the steps to remove the Hub.

Cannot Use or Scan the QR Code Using My HomeKit App
To use the HomeKit App in your devices, you need make sure that the Two-Factor Authentication is ON.
Follow the steps below in order to confirm or become your Two-Factor Authentication is "ON” in your device.

< Apple 1D Password & Security

Change Password

SIGN IN WITH APPLE

Loading
Accessories and
Scenes

Apps Using Apple ID

Recovery Key

Reset Home Configuration

If you are not able to scan the QR code Select “Settings”, go to “Password and
using the HomeKit App, check if your Security”, check if the Two-Factor
Apple ID account has the Two-Factor Authentication is ON. If not, you need

Authentication On. enable this option to use with HomeKit.

theshadestore.com/customer-service/app THE S HAD= S T O R E‘"
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Can | Pair The Shade Store Wireless Link with the Home App?

It is possible to use the Home App as an alternative option to be provisioning the Hub on the Wi-Fi and then complete the configuration
on The Shade Store V2 App.

STEP 1 STEP 2 STEP 3 STEP 4

%

7.
10:477

< Search

@

My Home

Discover Home
Explore the possibilities and see how easy it
s to add accessories to your home.

Add Accessory
Scan code or hold iPhone near the accessory.
Learn More

Accessories

4 Blinds Added to
My Home

Use the HomeKit Setup Code

OR

Hold iPhone Near the Accessory

Press and hold the “P” button on the {Dont e s Cods oy ComonLscn

back of the Hub until the LED
becomes green. Then, release the
button to get the Hub on pairing

mode to repeat the paring process. From the Home Screen, select Scan the QR Code at the rear of the The Hub is ready to be used.
"Add Accessory". Hub to synchronize with the HomeKit Press “Done” to start using the
function of your Apple device. HomeKit app to control shades.

STEPFINISH

Hubs in HomeKit Detected Set your timezone

\We detected the following hubs in HomeKit, Select the timezone and enable or disable
select a hub to add. daylight savings.

New Hub(s) Detected ~ °

in Homekit Pulse-11079
[ l : Pairing Success!

Your setup is complete select
USA-EST one of the following actions

Setup another Hub

Daylight Savings

Pair a Shade

Finish

Select the Hub in The Select your HUB ID from the list Select your respective Time Zone Press “Finish” to finalize the
Shade Store V2 App and proceed with the pairing and press “Next”. pairing process of your Hub using
through the HomeKit pop- process. The Shade Store V2 App.
up.

theshadestore.com/customer-service/app — e
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The Shade Store Wireless Link — Apple HomeKit
FREQUENTLY ASKED QUESTIONS

What Does "HomekKit” mean for The Shade Store Wireless Link?

The Shade Store Shades can be operated by talking to Siri in your home if you have The Shade Store Wireless Link connected to your
Router via Lan or Wi-Fi and the free The Shade Store V2 App installed on an iOS device using i0S11.3 or higher with Apple® HomeKit.
Also, you can send the commands to your shade operating any HomeKit-enabled products outside the home. Talking to Siri requires 4th
Generation Apple TV or Homepod. For more information on HomekKit, click: (https://support.apple.com/en-us/HT204893)

Can I control my shades via Siri from anywhere?
Siri will only operate the shades if you are connected via local Wi-Fi. Alternatively, you can set up a Home Pod, Apple TV or iPad as a home
hub togrant you access to remotely control your HomeKit devices.

What Apple hardware/software is required for HomeKit?
An iPhone®, iPad®, or iPod® touch with i0OS 11.3 or later is required for HomeKit. You can check your iOS version in Settings > General >
About > Version.

For remote access, you'll need to have a third generation or later Apple TV with software version 7.0 or later in your home or a Homepod
Device. Follow the steps here to make sure you have a supported Apple TV or Homepod: https://support.apple.com/en-us/HT200008 or
https://www.apple.com/homepod/

Remote access through Apple TV may require you to log out of iCloud® and log back in on your Apple TV.
Tip: Siri® will be more responsive if you set the “Sleep After” setting to "Never” in Settings.
If you have any other issues setting up Apple TV, please contact Apple Customer Support.

What Shade Store hardware/software is required for HomeKit?

The Shade Store Wireless Link (MT02-0401-067001) is required, as well as the latest version of iOS The Shade Store V2 App.

Note: The Shade Store V1 Hub (MTRF-WIFIBRIDGE-KIT) does not support HomeKit. Except for HomeKit support, all other features remain
identical for generation 1 and generation 2.

Does The Shade Store Wireless Link with HomeKit features work with non-Apple smartphones and tablets (e.g. Android™)?
The Shade Store V2 App for The Shade Store Wireless Link is available for Android. However, Android devices do not have Siri and do not
support third-party HomeKit apps. All The Shade Store Wireless Link (generation 1 and 2) have identical performance on Android.

Can everyone in the home use Siri from their own iOS device?
Using the HomeKit App, you can share control with family and friends and get notifications about the activity in your home so you never
miss a thing. For more information on HomeKit click: https://support.apple.com/en-us/HT204893

Finding the Apple Home app on iPhone OS 12.4.3 or below.
If The Shade Store V2 App fails or displays an error message, there is an issue with connecting your Hub with HomeKit.

theshadestore.com/customer-service/app — e
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Removing The Shade Store Wireless Link Hub from HomeKit

Please ensure your hub is removed from the Home App and try again. Go to the Home App on your iOS device, select the house icon in the
upper left corner of the home screen > Home Settings > Hub Location > Remove Home. Then Go back to The Shade Store V2 App and start
from the beginning.

STEP 1 STEP 2 STEP 3 STEP 4

Living Room

Home Settings Software Update

Room Settings Allow Speaker & TV Access

Edit Screen Living Room

a

MANUFACTURER
‘TheShadeStore.
The Shade Store, LLC. Open
INSTALLED

Hubs & Bridges

Favorite Accessories

Choose from Existing

Connecting to
Accessory

This may take a few minutes.

Rollease Acmeda

1030267

HOME NOTES

Spinner in this message Select “Home" icon in the top left Select "Hubs & Bridges” on the Press “Remove” button on the
and select "Home Settings”. list and select the RA-Pulse- XXXX screen to delete The Shade Store
device to be deleted. Wireless Link.

If you want to start from the beginning, please ensure that you are pressing the “P” button on the back of the Hub to re-pair it
either from The Shade Store V2 App or from Home App.

STEP 5

After you remove The Shade Store
Wireless Link from Home App, press
and hold the “P” button on the back

of the Hub until the LED becomes
green. Then, release the button. To

get the Hub on pairing mode to
repeat the pairing process.

theshadestore.com/customer-service/app — e
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Where is the HomeKit QR Code Located on The Shade Store Wireless Link?

The HomeKit QR code is located on the bottom of the hub. *The house icon in the top left of the QR code represents the Home app for
HomeKit.

Add Accessory

Scan code or hold iPhone near the accessory.

Bridge Added to My
Home

Use the HomeKit Setup Code

OR

Hold iPhone Near the Accessory

After removing The Shade Store
Wireless Link from Home App, press
and hold the “P” button on the back

of the Hub until the LED becomes
green. Then, release the button. To

get the Hub on pairing mode to
repeat the pairing process.

The HomeKit QR code is on the Scan the QR Code at the rear of the
bottom of The Shade Store Wireless Hub to synchronize with the HomeKit
Link. function of your Apple device.

1Don't Have a Code or Cannot Scan Add to Home Continue

Press the “Add to Home” button on
the screen to proceed adding The
Shade Store Wireless Link to the
Home App.

The Hub is ready to be used.
Press “continue” to start using the
HomeKit app to control shades.

If the QR scan fails, you will be prompted to enter the setup up code. This code is the eight-digit number located in the top right of the QR
code.

STEP 1 STEP 2 STEP 3 STEP 4

pe——— %
5:397

«search

Enter HomeKit Setup @

Add Accessory

Scan code or hold iPhone near the accessory.

Accessory Not
Shown

Manual Code

Search for Accessory

Select an Accessory
to Add to My Home

Make sure your accessory is powered on
and nearby.

Use the HomeKit Setup Code Reset Accessory

or If You're Still Having Trouble

Hold iPhone Near the Accessory

1 Don’t Have a Code or Cannot Scan
My Accessory Isn't Shown Here

If your device is still not showing up on the
list, press "My Accessory Isn't Shown Here"
to move to the next step.

If you are unable to scan the
HomeKit QR Code, press "I Don't
Have a Code or Cannot Scan" to add

On the Home App screen, S_E|8Ct Type the HomeKit Setup Code
“Enter Code” to enter it available on the label on the
manually. bottom of The Shade Store

it manually.

theshadestore.com/customer-service/app
© 2024 The Shade Store, LLC

Wireless Link.
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Select an Accessory Connecting to
to Add to My Home Bridge

Make sure your accessory is powered on This may take a few minutes.
and nearby.

RA-
Pulse-103...

My Accessory Isn't Shown Here

The Shade Store Wireless Link will Select The Shade Store Wireless
show up as a newaccessory available Link and wait untilthe Home App
on Home app to be added. complete the process to add the

Hub into it.

How do | know if my phone or device is connected to a 2.4Ghz or 5Ghz?
When you use the HomeKit QR code to pair The Shade Store Wireless Link, the app shows you if you are connected to the proper network.

Unable to Add
Accessory

Connect to a 2.4 GHz Wi-Fi network and
try again.

Use Home App to confirmif your
device is connected to the 2.4Ghz
network.

theshadestore.com/customer-service/app — e
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