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1. Setup

Download the Bowers & Wilkins Music app
to set up and control your earbuds.

m www.bowerswilkins.com/bowers-wilkins-music-app


https://www.bowerswilkins.com/bowers-wilkins-music-app

2. Device Pairing

Open the charging case to power on the earbuds.

The light will flash blue to indicate pairing
—» @ mode is active and turn solid blue when
pairing is successful.

Bowers & Wilkins

3s } Tap & hold both buds for 3 seconds
.+ topair additional devices.



3. Fitting

Try different tip sizes to ensure a good seal for best
audio performance. For optimum call quality the
Bowers & Wilkins logo should be in line with your mouth.
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4. Controls

Tap either earbud to control playback and calls.
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L: Noise Cancelling
1s : / Pass-Through

s R: Voice Assistant

Customise tap

& hold behaviour in
the Bowers & Wilkins
Music app.



Charging

Place your earbuds in the case to charge them.
o-%» Use the supplied USB cable to charge your Pi8.

f The case also supports wireless charging.

Bowers &Wilkins




. Configuration | Téléchargez I'application Bowers & Wilkins
Music pour configurer et controler vos écouteurs.

N

. Appairage de I'appareil | Ouvrez I'étui de chargement pour
mettre les écouteurs sous tension. Le voyant clignote en bleu
pour indiquer que le mode d'appairage est actif et devient bleu
fixe lorsque I'appairage est réussi. Touchez et maintenez
les deux oreillettes pendant 3 secondes pour appairer
d'autres appareils.

w

Ajustement | Essayez différentes tailles d’embouts afin
d’assurer une bonne étanchéité pour une meilleure
performance audio. Pour une qualité d’appel optimale, le logo
Bowers & Wilkins doit étre aligné par rapport a votre bouche.

ol

Commandes | Appuyez sur I'une des oreillettes pour controler
la lecture et les appels. L : Réduction du bruit / Transparent

R : Assistant vocal Personnalisez le comportement du toucher
maintenu dans |'application Bowers & Wilkins Music.

Chargement | Placez vos écouteurs dans I'étui pour les charger.
Utilisez le cable USB fourni pour charger votre Pi8. L'étui est aussi

compatible avec la recharge sans fil. -
. Einrichtung | Laden Sie die Bowers & Wilkins Music App

herunter, um lhre Kopfhdrer zu konfigurieren und zu steuern.

o

. Geratekopplung | Offnen Sie das Ladecase, um die Kopfhorer
einzuschalten. Die LED blinkt blau, wenn der Kopplungsmodus
aktiv ist, und leuchtet dauerhaft blau, wenn die Kopplung
erfolgreich war. Beide Ohrhorer antippen und 3 Sekunden
lang gedriickt halten, um weitere Geréate zu koppeln.

<]

Einsetzen | Probieren Sie verschiedene Ohrstépsel aus,

um eine gute Abdichtung flr ein optimales Klangerlebnis zu
gewahrleisten. Fir beste Gesprachsqualitat sollte

sich das Bowers & Wilkins-Logo in einer Linie mit lhrem
Mund befinden.

. Steuerung | Tippen Sie auf einen der Ohrhorer, um die
Wiedergabe und Anrufe zu steuern. L: Gerauschunterdriickung
/Umgebungstransparenz. R: Sprachassistent. Passen Sie das
Verhalten bei Tastendruck individuell in der Bowers & Wilkins
Music App an.

N

Aufladen | Legen Sie lhre Ohrhdrer in das Ladecase, um sie
aufzuladen. Verwenden Sie das mitgelieferte USB-Kabel zum Aufladen
lhres Pi8. Das Case kann auch kabellos aufgeladen werden.
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. Configuracién | Descargue la aplicacion Music de
Bowers & Wilkins para configurar y controlar sus auriculares.

N

. Conexién con el dispositivo | Abra el estuche de carga para
encender los auriculares. La luz azul parpadeara para indicar que
se ha activado el modo conexién y quedara fija cuando se
haya conectado. Pulsa y mantenga pulsado ambos auriculares
durante 3 segundos para conectar otros dispositivos.

w

Ajuste | Pruebe distintos tamarios de almohadilla para garantizar
un buen sellado y que el sonido sea lo mejor posible. Para
obtener una calidad de llamada éptima, el logotipo de

Bowers & Wilkins debe estar alineado con la boca.

>

Controles | Pulse en cualquiera de los auriculares para controlar
la reproduccién y las llamadas. lzquierdo: cancelacién activa

de audio/modo transparencia. Derecho: asistente de voz.
Puede modificar los controles de pulsar y mantener en la
aplicacién Music de Bowers & Wilkins.

Carga | Coloque los auriculares en el estuche de carga para que se
carguen. Utilice el cable USB que se incluye para cargar sus Pi8.
El estuche de carga también funciona con carga inaldmbrica.

. Configurazione | Scaricare I'app Bowers & Wilkins Music
per configurare e controllare gli auricolari.

o

. Associazione del dispositivo | Aprlre la custodia di ricarica per
accendere gli auricolari. La spla lampeggera in blu a indicare che
la modalita di associazione ¢ attiva e diventera blu fissa quando
I'associazione ha esito positivo. Toccare e tenere premuti entrambi
gli auricolari per 3 secondi per associare ulteriori dispositivi.

w

Selezione degli inserti | Provare inserti di dimensioni diverse fino
a ottenere una buona aderenza per le migliori prestazioni audio.
Per una qualita ottimale della chiamata, il logo Bowers & Wilkins
deve essere allineato con la bocca.

>

Comandi | Toccare uno degli auricolari per controllare la
riproduzione e le chiamate. L: Cancellazione del rumore/Pass-
Through. R: Assistente vocale. E possibile personalizzare i
comandi tattili tap & hold nell’app Bowers & Wilkins Music.

Carica | Inserire gli auricolari nella custodia per caricarli. Utilizzare
il cavo USB in dotazione per caricare gli auricolari Pi8. La custodia
supporta la ricarica wireless.
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Apple Made for
Follow the in-app instructions
to pair with your Apple® device.

®€iPhone

Suivez les instructions dans I'application pour associer votre appareil
Apple. Folgen Sie den Anweisungen in der App, um eine Verbindung
mit lhrem Apple-Gerat herzustellen. Siga las instrucciones que hay

en la aplicacién para conectarlos a un dispositivo Apple. Seguire le
istruzioni nell’app per associare il prodotto al proprio dispositivo Apple.
T TUADHRBAIRE ST APPleT NAZRERT VT LTLEE W,
RN AREFANRAS ERERIEE L.
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The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and
any use of such marks by BRW Group Ltd. is under license. Apple, iPhone, and the Apple logo are
trademarks of Apple Inc., registered in the U.S. and other countries and regions, The trademark
“iPhone” is used in Japan with a license from Aiphone K.K. App Store is a service mark of Apple Inc.,
registered in the U.S. and other countries. Android and Google Play are trademarks of Google LLC.
Other trademarks and trade names are those of their respective owners.
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Welcome to Bowers & Wilkins and Pi8

Thank you for choosing Bowers & Wilkins. When John Bowers first established
our company, he did so in the belief that imaginative design, innovative
engineering and advanced technology were keys that could unlock the enjoyment
of audio in the home.

ENGLISH

Pi8 are high-performance in-ear true wireless earbuds designed to deliver the
highest quality mobile personal audio experience combined with the convenience
of wireless operation and the serenity of active noise cancellation. This manual
will tell you everything you need to know to get the most from your Pi8 earbuds.

Your Pi8 can play music streamed wirelessly from your mobile phone, tablet or
computer via Bluetooth. Pi8 can also be used for wireless telephony. The smart
charging case can also connect to analogue and USB sources and retransmit
this audio to your Pi8 earbuds.

Pi8 features include our latest innovations in Active Noise Cancellation,

Ambient Pass-Through and enhanced Wear Sensing technologies. Our latest
generation noise cancellation was designed from the ground up to deliver an
uncompromised listening experience. Ambient Pass-Through enables external
sounds, such as conversation or safety announcements, to be heard clearly
without any need to remove the earbuds. The Wear Sensing feature enables Pi8
to respond naturally, pausing and resuming the music simply by removing an
earbud from your ear. These features can be enabled and further customised via
the Bowers & Wilkins Music app, available for free on iOS and Android devices.

Pi8 incorporates a rechargeable case. When fully charged, the earbuds and
charging case can provide up to 20 hours of wireless media playback at average
playback volume levels.

www.bowerswilkins.com
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1. Pi8 Carton Contents

Pi8 True Wireless Earbuds with medium ear tips
Extra small ear tip x 2

Small ear tip x 2

Large ear tip x 2

Charging case

USB-C charging cable

USB-C to 3.5mm audio cable

Literature Pack (including Quick Start Guide and
Safety & Warranty)

2. Getting to Know Your Pi8

We recommend installing
the Bowers & Wilkins
Music app on your iOS
or Android device. This
allows configuration

of your earbuds and
provides helpful hints
and tips to make the most of your new earbuds.

bowerswilkins.com/downloadapp

2.1 Switching Earbuds On and Off

Pi8 power management is automatic. Your earbuds
will be ready for use when removed from the
charging case and will automatically enter standby
and start charging when placed into the case.

If your earbuds are removed from the charging case
and not used for 5 minutes, they will enter a power
saving mode to preserve battery life. Simply tap both
earbuds to wake them up (see section 2.2 below).

2.2 Earbud Controls

Each earbud has a touch-sensitive multi-function
button area on the top face of each earbud; see
Diagram 1.

2.3 Voice Assistance

Voice Assistance on your source device can be
activated by tapping and holding the right (R) earbud
multi-function button for 1 second. The Bowers &
Wilkins Music app can be used to customise the
multi-function button behaviour. Please refer to
section 6 for details on using your earbuds with the
Bowers & Wilkins Music app.

2.4 Active Noise Cancellation

Pi8 features an advanced Active Noise Cancellation
(ANC) mode, which aids in significantly reducing
undesired noise from the surrounding environment.
The Pi8 earbuds use built-in microphones to pick
up and cancel out ambient sound for a more
comfortable listening experience while maintaining
optimum sound quality.

Note: Noise cancellation requires a good seal
between the earbuds and your ear canal for
optimal performance.

Pi8 also features an ambient “Pass-Through”
mode, which allows in some external sound from
the surrounding environment, allowing safety
announcements or conversations to be heard
without the need to remove your earbuds.

Toggle between ANC and Pass-Through by tapping
and holding the left (L) earbud multi-function button
for 1 second. The Bowers & Wilkins Music app can
be used to customise the multi-function button
behaviour and adjust ANC and Pass-Through modes
directly from your phone. Please refer to section 6
for details on using your earbuds with the Bowers &
Wilkins Music app.

2.5 Wear Sensors

Pi8 incorporate our latest enhanced wear detection
sensors in both earbuds. The sensors will pause
audio when either earbud is removed from your
ears. Playback will automatically resume when the
earbuds are placed back in your ears.

The sensors also enable intelligent battery
conservation by entering power saving mode when
removed from your ears and left out of the charging
case. Simply tap both earbuds to wake them up
again.

The wear sensors can be enabled or disabled from
the Bowers & Wilkins Music app. Please refer to
section 6 for details on using your earbuds with the
Bowers & Wilkins Music app.

Note: Take special care when wearing your
earbuds. Hair or accessories trapped between
your ears and the earbuds may interfere with
wear sensor operation.

Diagram 1
Multi-function button location

Diagram 2
Multi-function button functions

3. Stowing the Earbuds

When not in use, the Pi8 earbuds should be
stored inside the charging case, where they will be
recharged ready for future use.

4. Battery Charging

Pi8 ships with the charging case and earbud
batteries partially charged and may be used
immediately. However, we recommend fully charging
the earbuds and case before first use and every 3

weeks to maintain battery health. Please allow up to
3 hours to fully charge.

To charge your Pi8 earbuds:
1. Place the Pi8 earbuds in the charging case.
2. Close the charging case lid.

To charge the Pi8 charging case:

1. Use the supplied USB charging cable and
connect one end to a USB wall charger or a
powered computer USB port.

2. Connect the other end to the USB-C socket on
the charging case.

= | £
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https://bowerswilkins.com/downloadapp

To charge the Pi8 case using a wireless charging
station:

1. Place the charging case onto the centre of your
wireless charging station (not supplied).

2. Ensure that the rear of the charging case is on
the charging station (with the Bowers & Wilkins
logo facing up).

Note: While charging, the case indicator LED will
flash green. When fully charged, the LED will light
solid green. The case can be charged with or
without the earbuds inside the case.

Note: It is normal for the charging case to get
warm during charging.

4.1 Status Indicator

The status indicator LED is located on the front of
the charging case. When the case is opened the
status LED will display the battery charge status of
the earbuds (if they are in the case) or the charging
case itself (if the earbuds are out of the case). The
status LED is also used to display Bluetooth pairing
mode, audio retransmission mode and system status
(e.g. firmware update).

Battery levels can also be viewed in the Bowers &
Wilkins Music app.
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LED states with earbuds in the charging case and the lid open:

lllumination

Flashing Green
(case lid open)

Flashing Yellow
(after power on)

Flashing Red
(after power on)

Solid Red

Flashing Blue

Solid Blue
(for 3 seconds)

Operational state

Earbud battery charge >40%

U Earbud battery charge between 20% and 40%

Earbud battery charge <20%

Bluetooth pairing mode enabled

©)

7‘ | System error
®
®

Bluetooth pairing successful

Bowers &Wilkins

Status LED states with the earbuds removed from the charging case:

Illumination

Solid Green
Flashing Green
(case lid open)

Flashing Yellow
(after power on)

Flashing Red
(after power on)

Solid Red

Flashing White

Diagram 3

Operational state

@®  Case battery fully charged/trickle charging

Case battery charge >40%

o Case battery charge between 20% and 40%

@ Case battery charge <20%

@ Systemerror

Audio retransmission from case to earbuds active

Status indicator illuminations

ENGLISH



5. Bluetooth Connectivity

We recommend adding your earbuds to the Bowers
& Wilkins Music app. This allows you to configure
your earbuds in detail and provides helpful hints and
tips to make the most of your new earbuds. The app
can also assist in pairing the earbuds to your source
device for audio playback. Please refer to section 6
for details on using your earbuds with the Bowers &
Wilkins Music app.

5.1 Pairing

Your Pi8 earbuds are designed to stream music
wirelessly from Bluetooth audio devices, such as
smartphones, tablets, or computers. To do so,
the earbuds and source audio device must first be
paired.

When you receive your Pi8 earbuds they will be
ready to pair to any Bluetooth audio device. Simply
open the charging case lid to enable Bluetooth
pairing mode and start the pairing process. The
case LED will flash blue to indicate pairing mode is
enabled.

Note: The case LED will stop flashing blue if

the buds are removed from the case during the
pairing process, however the buds will remain in
pairing mode.

To manually enable pairing mode (e.g. to pair

a second device), tap & hold both earbuds
simultaneously for 3 seconds. This can be performed
with the earbuds in the charging case or when
placed in your ears.

If the buds are in the case, the case LED will flash
blue to indicate pairing mode has been enabled (see
Diagram 4).

If the buds are worn, the buds will play a tone every
15 seconds to indicate pairing mode has been
enabled (the charging case indicator will not flash
blue in this scenario).

Note: To conserve power your earbuds will exit
pairing mode if no device has been paired after
2 minutes.

Simply repeat the relevant steps below to pair
subsequent devices.

5.1.1 Apple iPhone

We highly recommend installing the Bowers &
Wilkins Music app, which will guide you through the
pairing process, as well as allowing you to configure
your earbuds in detail. Please refer to section 6 for
details on using your earbuds with the Bowers &
Wilkins Music app.

1. Place the case and earbuds no further than 10
cm (4 inches) away from your source device
and ensure its Bluetooth connection is enabled.

2. Open the app and follow the instructions to
link your earbuds to the app (refer to section 6
below if necessary).

3. During the process of connecting your
earbuds to the app for the first time, you will
be prompted to pair the earbuds as an audio
accessory. Tap on the confirmation popup to
complete the pairing process.

4. If the earbuds are in the case, the case LED will
change to solid blue momentarily to indicate
pairing is successful.

5. If the earbuds are out of the case, they will play
a tone to indicate pairing is successful.

To pair your Pi8 without using the Bowers & Wilkins
Music app, follow the instructions in section 5.1.2
below.

5.1.2 Mac / PC / Android / Other Devices
To pair your earbuds:

1. Place the case and earbuds no further than
10 cm (4 inches) away from your source device
and ensure its Bluetooth connection is enabled.

2. Ensure the earbuds are in pairing mode (see
section 5.1 above).

3. Go to the Bluetooth pairing menu of your
source device and select “Pi8” from the device
list. If multiple devices are listed, select the one
with the headphones icon.

4. If the earbuds are in the case, the case LED
will change to solid blue to indicate pairing is
successful.

5. If the earbuds are out of the case, they will play
a tone to indicate pairing is successful.

3

@ Tap & hold for 3s @

@ Bluetooth [ @)

DEVICES
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—

Diagram 4
Bluetooth pairing

Note: On Windows 10 devices your Pi8 will
appear as two Bluetooth audio profiles; Stereo
(default) and Hands-Free (for telephony). The
Hands-Free profile will automatically be used
when making or receiving a call (e.g. Teams,
Skype, Zoom etc.). However, the system volume
will remain controlling the previously selected
device (Stereo profile by default). To change the
volume of the earbuds while on a call, use the
application volume control or ensure the system
volume control is set to control the Hands-Free
profile.

5.2 Disconnect from a Device

You can quickly disconnect Pi8 from a device by
placing the earbuds back into the case and closing
the lid. Alternatively, use your device’s Bluetooth
settings to select a new Bluetooth device or disable
Bluetooth completely.

To stop Pi8 automatically connecting to your source
device, the device must be deleted from the Pi8’s
paired devices list using the Bowers & Wilkins Music
app; refer to section 6 below.

5.3 Multiple Bluetooth Connections

Pi8 supports multipoint and can be connected
to two devices simultaneously. Simply repeat the
relevant steps above to pair multiple devices.
However, note that only one device at a time can
play audio or make calls.

ENGLISH




To switch playback between two connected devices:
1. Pause audio on the first device.

2. Play audio from the second device and the
earbuds will automatically switch over to this
device.

When streaming audio, receiving a call on the
second device will automatically pause playback on
the first device and the call will be routed to your
earbuds.

You can manage connections in further detail using
the Bowers & Wilkins Music app.

6. Bowers & Wilkins Music App

The Bowers & Wilkins Music app is available for

free on iOS and Android devices and provides
extended setup and adjustments to features such as
Active Noise Cancellation, Pass-Through and Wear
Sensors. The app also provides further functions
such as connection management and software
updates.

To add your earbuds:

1. From your Android or iOS device, download
and install the Bowers & Wilkins Music app.

bowerswilkins.com/downloadapp

2. Ensure your earbuds are powered on by
opening the charging case or taking them out
of the case.

3. Open the app, then read and follow the
instructions pertaining to app notifications and
permissions.

4. The app should detect your earbuds
automatically and invite you to set up your
earbuds; follow the in-app instructions to
complete the setup process.

5. If your earbuds are not detected automatically,
navigate to the Settings page (& icon), tap Add
product and follow the in-app instructions.

6.1 Controlling Your Earbuds

Commonly used features of your earbuds are
accessible directly on the homepage of the Bowers
& Wilkins Music app, including battery status and
environmental controls (Noise Cancellation/Pass-
Through). Other settings can be adjusted from the
Settings page. Tap the & icon at the bottom of the
screen to enter the Settings page then select your
earbuds.

Environmental Controls
Set the desired Noise Cancelling and Pass-Through
mode from the following options:

* Noise Cancelling On
e Pass-Through On
* Noise Cancelling and Pass-Through Off

Advanced EQ
Use the sliders to customise the tone of your
earbuds.

Pig features a True Sound™ mode which bypasses
any tonal customisation to deliver the audio as the
artist and Bowers & Wilkins intended.

Connections

Tap PAIRED DEVICES to view more detailed
connection settings, including currently connected
devices and previously paired devices. To delete
a device from the list, tap the device and select
Remove device.

Device Management

Toggle Wear sensor on to enable intelligent
playback control. Once enabled, remove an earbud
to pause playback; place the earbud back in your
ear to resume playback.

Rename product

Tap Rename product to choose a new Bluetooth
name for your earbuds. Note that devices already
paired with the earbuds may still reference the
previous name.

6.2 Earbud Software Update

Bowers & Wilkins will occasionally make available
software updates that refine and optimise the
performance of your earbuds or add new features.
We recommend installing updates whenever
available to obtain the best experience with your
earbuds.

The Bowers & Wilkins Music app will notify you when
a software update is available. Follow the in-app
instructions to perform the update.

|

Bowers &Wilkins
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Diagram 5

Wearing your earbuds

7. Wearing Your Earbuds

Correctly wearing your earbuds will help ensure
the best possible experience. Like many in-ear
earbuds, Pi8 are designed to seal the ear canal in
order to perform optimally. Four eartip sizes are
provided: extra small, small, medium and large. The
earbuds come pre-fitted with the medium eartips,
the other sizes are located in the bottom of the Pig
box. Finding the best size for each ear is critical to
obtaining a good seal and ensuring the advanced
features of Pi8, such as Active Noise Cancellation
and superior audio performance, function optimally.

1. Identify the left and right earbud by finding the
L and R identification (located on the inner side
of each earbud).

2. Place each earbud in your ear and twist them
backward slightly so that the tips engage
comfortably with the opening of the ear canal.

3. If the earbud tip feels too large or small, try
another ear tip size to ensure the best fit. You
may find that different sizes are required for
each ear.

Each Pi8 earbud contains two microphones
designed to optimise the pick-up of your voice
during calls. As a general rule the Bowers & Wilkins
logo on each earbud should be in alignment with
your mouth, see Diagram 5. However, these
microphones work together to provide excellent call
quality for a range different wearing positions.

ENGLISH
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8. Media Streaming Using The Smart
Charging Case

The charging case of your Pi8 can be used to
wirelessly retransmit audio to your earbuds using the
supplied USB type-C-to-3.5mm (analogue) or USB
type-C-to-C Cable; see Diagram 6.

1. Remove the earbuds from the charging case
and close the lid.

2. Connect the supplied 3.5mm or USB-C cable
to the charging case and the source device.

3. Start playback on the source device.

4. Your Pi8 case will automatically start
transmitting audio to the earbuds.

Note: If using Mac and streaming over USB for
the first time, go to Apple Menu > System
Preferences > Sound > Output and select
“Bowers & Wilkins Pi8”.

Note: The charging case will only transmit audio
from the analogue/USB source; the microphone
signals from the earbuds will not be transmitted
back to the case.

9. Resetting/Troubleshooting

If your Pi8 earbuds or charging case stop working,
try returning the earbuds to the charging case,
closing the lid and charging the case from a USB
power source until the LED turns solid green. If the
earbuds/case remain unresponsive, try performing a
hardware reboot as detailed in the next section.

9.1 Reboot
To reboot the earbuds and charging case:

1. Place the earbuds inside the case and close
the lid.

2. Press and hold the recessed button next to the
USB socket for 8-10 seconds. Use an object
with a rounded end such as a sim card removal
tool to prevent damaging the charging case.

3. The case LED may flash amber indicating
Factory Reset mode (see below). Do not
release the button until the case LED turns off.
This will ensure a reboot is performed instead
of a factory reset.

If a reboot does not resolve the issue, please try a
factory reset; this is described in the next section.

9.2 Factory Reset

Factory reset can be used to clear the product’s
paired device history and restore all settings to their
defaults. Open the case with the earbuds placed
inside.

To factory reset the earbuds and charging case:

1. Place the earbuds inside the case and close
the lid.

2. Press and hold the recessed button next to the
USB socket for 3-5 seconds. Use an object
with a rounded end such as a sim card removal
tool to prevent damaging the charging case.

3. Release the button when the case LED starts
flashing amber.

4. The case LED will turn solid amber to indicate
the reset is in progress then green when the
reset is complete.

Note that you will also need to delete the Pi8
from each device’s Bluetooth pairing list and re-
pair the Pi8 earbuds after resetting them, please
refer to section 5.1 above for pairing instructions.

10. Caring For Your Earbuds

Your earbuds and charging case can be cleaned

by a soft, clean, damp cloth and gently dabbing
until clean. Do not use cleaning detergents, rubbing
alcohol, or chemical cleaners/polish, doing so may
damage your product.

12. Service/Support

If you need help troubleshooting a specific problem
or simply have a question you would like answered,
please initially consult the Headphones Support
section of the Bowers & Wilkins website:
www.bowerswilkins.com.

Bowers &Wilkins
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Diagram 6
Audio Retransmission
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Specifications

Technical Features High performance DSP with dedicated DSP and amplifier/DAC
True 24-bit audio connection
5 band customisable EQ + TrueSound™ mode
Bluetooth 5.4 with aptX™ Lossless technology
Multipoint connectivity
Active Noise Cancellation (ANC)
Audio retransmission from charging case (aptX Adaptive)
Wireless and USB-C charging
Fast charging support
Apple MFi Made For iPhone support

ENGLISH

Wearing Style In-ear noise cancelling true wireless earbuds

Bluetooth Codecs aptX Lossless
aptX Adaptive
aptX Classic
AAC
SBC

Bluetooth Profiles A2DP v1.3.2
AVRCP v1.6.2
HFP v1.8
HSP v1.2
BLE GATT (Generic Attribute Profile)

Frequency Band Bluetooth Tx & Rx: 2402MHz - 2480MHz
Wireless Charging Rx: 114.8kHz - 119kHz

RF Output Power <15dBm

H-field -3.99dBuA/m at 10m

Microphones 3 per earbud for telephony and ANC

Drive Units 12mm Carbon Cone

Battery Type Rechargeable Lithium-ion (earbuds and charging case)

Battery Life* and Charging  Up to 6.5 hours for earbuds (with ANC on)
Additional 13.5 hours from charging case
Charge time = 2 hours
15 minute charge = 2 hours playback
*Testing performed using pre-production hardware and software paired with a
smartphone. Actual battery life differs based on device settings, environment, usage,
and additional factors.

Wireless Charging Support  Yes

Water Resistance Yes — IP54 (earbuds)

Inputs Earbuds: Bluetooth
Charging case: USB-C & 3.5mm analogue jack
(wireless audio retransmission via charging case)

Accessories Extra Small / Small / Medium / Large ear tips
60cm USB-C to USB-C charging cable
80cm 3.5mm jack to USB-C audio cable

Dimensions Charging case: 65mm (w) x 29mm (d) x 52mm (h)

Weight Earbuds: 7 g (each)
Charging case: 46 g

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc.

and any use of such marks by B&W Group Ltd. is under license.

Apple, iPhone, and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other

countries and regions. The trademark “iPhone” is used in Japan with a license from Aiphone K.K.

App Store is a service mark of Apple Inc., registered in the U.S. and other countries.

Android and Google Play are trademarks of Google LLC. Other trademarks and trade names are

those of their respective owners. 8
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Pi8 In-Ear True Wireless Earbuds

Technical Information

Technical Features

Wearing Style

Bluetooth Codecs

Microphones
Drive Units
Battery Type

Battery Life* & Charging

*Testing performed using pre-production hardware and
software paired with a smartphone. Actual battery life
differs based on device settings, environment, usage,
and additional factors.

Wireless Charging Support
Water Resistance

Audio Inputs

Accessories

Dimensions

Weight

Finishes

High-performance DSP with dedicated DSP
and amplifier/DAC

True 24-bit audio connection

5-band customisable EQ + TrueSound™ mode
Bluetooth 5.4 with aptX™ Lossless technology
Multipoint connectivity

Active Noise Cancellation (ANC)

Audio retransmission from charging case
(aptX Adaptive)

Wireless and USB-C charging

Fast charging support

Apple® MFi Made For iPhone® support

In-Ear Noise-Cancelling True Wireless Earbuds

aptX Lossless
aptX Adaptive
aptX Classic
AAC

SBC

3 per earbud for telephony and ANC
12mm Carbon Cone

Rechargeable Lithium lon
(earbuds and charging case)

Up to 6.5 hours for earbuds (with ANC on)
Additional 13.5 hours from charging case
Charge time = 2 hours

15-minute charge = 2 hours playback

Yes

IP54 (earbuds)

Earbuds: Bluetooth

Charging case: USB-C & 3.5mm analogue jack
(wireless audio retransmission via charging case)
Extra Small / Small / Medium / Large ear tips
60cm USB-C to USB-C charging cable

80cm 3.5mm jack to USB-C audio cable
Charging case: 65mm (w) x 29mm (d) x 52mm (h)

Earbuds: 7 g (each)
Charging case: 46 g

Anthracite Black
Dove White
Jade Green
Midnight Blue

bowerswilkins.com
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Safety & Warranty
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English
Important safety instructions

~N AWM=
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Read these instructions.

Keep these instructions.

Heed all warnings.

Follow all instructions.

Clean only with a dry cloth. . _
Only use attachments/accessories specified
by the manufacturer.

Ensure that the headphones are not worn
with, or kept in the immediate vicinity (closer
that 1Dcml of, a pacemaker.

Do not insert headphone jack plugs into

electric power sockets.

Always supervise children using these
headphones. )
The operation of switches on your hi-fi
system, or the action of in the
headphones, may cause clicks

which, at high volume levels, may effect
your hearing. Always therefore set the
volume control to minimum before operating
switches or plugging-in the headphones.
Do not use headphones while driving or

cycling.
Contglgnssmaﬂpans which may be a choking
md' Not suitable for children aged 3 or

u

This product contains magnetic material.

Do not drop, sit on, or allow headphones to
be immersed in water,

Prolonged listening at high volume
& levels may cause hearing damage.

This product is only designed to work at an
ambient temperature of up to 40°C.

This product contains Lithium batteries, if
misused or damaged this can become a
hazard and is at risk of explosion.
Domthandleu'neprommmwtmbaﬂery

Do not incinerate the product/battery or
leave It in an extremely high temperature
surrounding environment. This could result in

memtemalbattaryaxplod or the leakage
of flammable liquid or o
Donntsuqectme ery to

the t ajmr e:q:ulc:t:in-ljg!.mg %?e"gakage nf
intern ery or o
flammable liquid or gas.

Do not attempt to access or replace the
product’s battery, the battery is internal and
not user serviceable,

Refer to the product manual for information
on battery care.

Do not expose the product to rain or
moisture

Do not use the product near water,
baﬂ'm.lbs sinks, saunas, pools or steam

Turn off the product before boarding aircraft.

26 Do not position or store the product or
kbl bbb oy o
isa
27 Dispose of this product in accordance with
Iocalregmahms This product must not be
Dusmaalof balteryint fire hntme
a o fire or a hot oven,
rnech.arﬁcallycrmhingormthngafabattw
can result in an explosion.

markings are located on the inside of
Mmaﬂd.

For skilled person: CAUTION: of explosion if

type.
with an incorrect type can defeat a safeguard.

A WARNING

* INGESTION HAZARD: This
product contains a button cell
or coin battery.

» DEATH or serious injury can
occur if ingested,

= A swallowed button cell
or coin battery can cause
Internal Chemical Burns in
iséﬁétr!“szmuséd

. new
batteries OUT OF REACH of @
CHILDREN.

* Seek immediate medical
attention if a battery is
suspected to be swallowed
or inserted inside any part of
the body.

This product contains non-replaceable
batteries of type 1254W6 (3.85V). Remove
and immediately recycle or dispose of used
batteries according tubcalrla’?ulolamand
keep away from children. Do NOT dispose of
batteries in household trash or incinerate. Even
used batteries may cause severe injury or death,
Call a local poison control center for treatment
information.

Do not force discharge, , disassemble,
mmm‘Cmmmwm

result in injury due to venting, leakage or
explosion resulting in chemical bums.

The power delivered by the charger [ |

must be between min 0.25 Watts
required by the radio equipment, 0.25-
and max 5.0 Watts in order to 5bw
achieve the maximum ’

charging speed.
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Serial Number:

Date of Purchase
Where Purchased:



Warranty

ﬂnvmantycanmrmtswmhorﬂormgw
obllgana'lsofdaahrsornamrﬂdishmtors

ragaﬁlegalablgatimswts:da
themntmIoIBE.WGrmthd may reduce the
scope or time of the terms outlined below. In

particular:
¢ Special warranty terms apply in the Russian
Federation.

» Specific import reguiations in Brazil.
s Sea i pagasforspmwmanty
instructions apply in X

This ¥

1 isvald for products purchased from an
Bowers & Wilkins retaller or dealer.
2 s valid from the date of purchase for a period
of fve for passive and two
g loudspeakers, electronics
a‘ndhaacbtmes except that exclusions apply

in certain countries in line with national law.

memm
to the repair of the equipment. Neither

trampormtm
pod.nctsismadbymswamty

4 g;x for the original owner. It is not

5 willnot be in cases other than
dafectsnmatu‘ialsandforwormlshlpatm
time of purchase and will not be
a fordeubmﬁmdconwmmm

nature of which is fo become worn or

depleted with use, such as batteries and
b nlagéﬂy%mmm

patypfbd.ﬁs.mlaasweaxpidﬂyspeuﬁr

c hrdanmescamedbyrmmt
installation, connection or packing,

d for damages caused by any use other
than commect use described in the user

, modifications, or use
of parts are not made or authorised
by B&W Group Lid., —

e for damages caused by or
unsuitable ancillary equipment,

1 You can find all contact details by clicking on
‘Contact Bowers & Wilkins' at the bottom of
mhampage_ of our web site and selecting

2 Our will discuss your concerns.
Hnsmmmmm for
be given a Return
Author&bn should not retumn the

product without this authorisation, if given.

To validate wlneedto
4 mwarra'uyor produce
and date of purchase.

Environmental Information

including but not limited to:
i. the Registration, Evaluation, Authorisation
and restriction of CHemicals (REACH)
ii. the disposal of Waste Electrical and
Electronic Equipment (WEEE).
Consult your local waste disposal authority for
guidance on how property to recycle or dispose
of this product.
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Australia
Warranty

Subject to the following terms, Sound United
will repair or replace any part of any eligible
Bowers & Wilkins product that is defective within
the warranty period indicated inthetabiabelow
or refund you the cost of the
bmeﬁtstnaoonsumgiumbymiswarmmyam
in addition to other rights and remedies of the
consumer under a law in relation to the goods or
services to which the warranty relates.

Elgﬂg‘mﬂﬂabﬂmmm
0 claim is warranty you must;
1 Bethe nalpudmserutagefm

ilkins product (this warranty is
not )

transa‘ermia
2 Produce proof of your purchase
3 This warranty is limited to defects that arise;
a inthe course of normal domestic
installation and use and
b within the period identified
for the product in the table below,
commencing on the date of original

_ purchase.
4 This warranty excludes:
a defects arising from misuse, accident,
or improper care, fluctuation
in electrical current, incomect or failed

repair;
b appearance items such as cabinetry
marks or damage;
c on which the serial number has
defaced or removed; and
d claims made later than 21 days after the
defect first appears
5 Note: In making a claim under this w ;
you agree that If, following receipt of your
claim under this warranty, Sound United or its
authorised service centre determine that your
claim in of a product is invalid or you
have false, inaccurate or misleading
information with your claim, Sound United
or its authorised service centre may charge
you for any labour, parts or transport costs

incurred.
How to Claim
In ordartnmakeaclaimmderthswﬂrraﬂy take
the following
1 Attach you proot of document(s) to

purchase
the below card and complete the details.

2 Contact Sound United by telephone or emall
(contact details below)

3 Deliver the product(s) the subject of your
claim to the Authorised Service Centre
nominated by Sound United. Details of the
Authorised Services Centres

are available at
the below address.

4 You must bear any expense you incur in
claiming this warranty.
Notice: Our come with guarantees
that cannot be excluded under the Australian
Consumer Law. You are entitled to a replacement
or refund for a major failure and compensation
for any other reasonably foreseeable loss or
damage. You are also entitled to have the goods
repaired or replaced if the goods fail to be of
acceptable guality and the failure does not
amount to a major failure.

Headphones 2 Years
Bowers
& Wilkins

Accessories 1 Year

Sound United Sales and Marketing,

Suite 303, 754 Pacific ay, Chatswood,
2067 New South Wales, ia

Tel: +61 (2) 9186 8990
info-au.bw@soundunited.com
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EU Declaration of Conformity

English

Bowers & Wilkins hereby declares that this product is in compliance with the essential requirements
and other relevant provisions of Directive 2014/53/EU, 2011/65/EU, and amendment Directive (EU)
2015/863. TheoompleteDeda‘atnonchonfamitycmbemm

www.bowerswilkins.com/compliance.

Francais

Bowers & Wilkins déclare, par e.wwwmﬂmampﬁn exigences et
clausaspertiruﬁasdela 2014/ E, 2011/65/UE et de la tion de la

Directive (UE) 2015/863. Vous trouverez le texte intégral de la Déclaration de conformité sur le site

Deutsch

Bowers & Wilkins erklart hiermit, dass dieses Produkt den grundlegenden Anforderungen und anderen
relevanten Bestimmu der Richtiinie 2014/53/EU, 2011/65/EU und der Anderungsrichtiinie (EU)
2015/863 entspricht. Die volisténdige Konformitétserklarung finden Sie unter

EwBowers&wm declara la este con los sitos esenciales y
ins por la presente que requisitos
otrasdusposic;onesreiavmtesdelabmcﬂvammssmE 2011I$EUylamiandadalaD+reclwa

(EU) 2015/863. Puede consultar la declaracién de conformidad completa en
www.bowerswilkins.com/compliance.

Portugués

A Bowers & Wilkins declara por este meio que este produto esta em conformidade com os requisitos
essenciais e outras relevantes da Diretiva 2014/53/UE, 2011/65/UE e a Diretiva de
emenda (UE) 2015/863. A laragao de Conformidade completa encontra-se em
www.bowerswilkins.com/compliance.

Italiano

Con la presente, Bowers & Wilkins dichiara che /ng prodotto & conforme ai requisiti essenziali e ad
altre disposizioni pertinenti della Direttiva 2014, E, 2011/65/UE e della Direttiva di modifica (UE)
2015/863. La Dichiarazione di conformita completa & disponibile su

Nederlands
Bowers & Wilkins verklaart ij dat dit product voldoet aan de essentiéle vereisten en andere relevante

bep&wgenvmrt:mlﬁnaﬂm , 2011/65/EU en geamendeerde richtlijn (EU) 2015/863. De
wﬂonnilmtsmkia:mlst&vbrldmopwwbmverswildw ‘compliance.

Cesky

Spolecnost Bowers & Wilkins timto prohlasuje, Ze jeji ukt je v souladu se zakladnimi poZadavky a

daléimi ymi ustanovenimi smérice 2014/ , 2011/65/EU a novelizujici smémice (EU)
Hwtmmmommammmmmm

Slovencina

Spoloénost Bowers & Wilkins tymto prehlasuje, 2e tento vyrobok je v sulade so zdkladnymi
poZiadavkami a dalSimi prﬁsluénymmtanouauamismmzmmu 2011/65/EU a zmeny
smernice (EU) 2015/863. Kompletné vyhlasenie o zhode ndjdete na adrese
www.bowerswilkins.com/compliance.


https://www.bowerswilkins.com/complfance
https://www.bowerswilkins.com/compliance
https://www.bowerswilkins.com/compliance
https://www.bowersWilkins.com/compllance
https://www.bowerswilklns.com/compliance
https://www.bowerswilklns.com/compltance
https://www.bowerswilklns.com/compliance
https://www.bowerswilklns.com/compllance
https://www.bowerswilkins.com/compliance

EU Declaration of Conformity

Magyar

A Bowers & Wilkins ezuton kijelenti, hogy a termék megfelel a a 2014/53/EU, a 2011/65/EU irdanyelv
és az (EU) 2015/863 modositd irdnyelv alapvetd kdvetelményeinek és egyéb vonatkozd
rendelkezéseinek. A teljes megfeleléseégi nyilatkozat a kdvetkezd cimen

talalhaté:www. bowerswilkins.com/compliance.

Polski

Firma Bowers & Wilkins niniejszym oswiadcza, Ze ten produkt jest zgodny z zasadniczymi
wymaganiami | innymi stosownymi postanowieniami dyrektyw 2014/53/UE, 2011/65/UE oraz
dyrektywy zmieniajacej (UE) 2015/863. Peing deklaracje zgodnosci mozna znaleZé pod adresem
www.bowerswilkins.com/compliance.

EAAnvika

Me to mapdv n etalpeia Bowers & Wilkins SnAwvel 611 autd 1O TPOIOV CUPUOPGWVETAL LE TIC
ououwbelc anammoelg kat TG AAAeS oxeTikég Siatakelg Twv Obnywov 2014/53/EE, 2011/66/EE xau
NG TportorouTikng Obnyiag (EE) 2015/863. H mAnpne AnAwon ouppopdwong eival SiaBeoun om
SuadiTuaxr) SievBuvon www.bowerswilkins.com/compliance.

Pycckwnin
Hactosumm komnanma Bowers & Wilkins 3asBnser, 4T0 3TOT NPOAYKT OTBEMAET CneunansHbiM

TpeboBaHUAM U NPOYMM COOTBETCTBYIOLMM NnonoxeHuam Oupextvesl 2014/63/EU, 2011/65/EU n
ee nonpasku (EU) 2015/863. MNonuyo [eknapaunio COOTBETCTBMA MOXHO HAWTU Ha canTe
www.bowerswilkins.com/compliance.

UK Declaration of Conformity

English

Bowers & Wilkins hereby declares that this product is in compliance with the essential requirements
and other relevant provisions of Radio Equipment Regulations 2017 and The Restriction of the Use of
Certain Hazardous Substances in Electrical and Electronic Equipment Regulations 2012, The
complete Declaration of Conformity can be found at www.bowerswilkins.com/en-gb/compliance.

The manufacturer has complied with the applicable UK PSTI security requirements.



https://www.bowerswilkins.com/en-gb/compliance
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https://www.bowerswdkins.com/compliance
https://www.bowerswilkins.com/compl1ance
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Additional Countries

USA
FEDERAL COMMUNICATIONS COMMISSION
INTERFERENCE STATEMENT

This equipment has been tested and found to
comply with the limits for a Class B device,

pursuant to part 15 of the FCC Rules. imits
are designed reasonable

that i
installation. If this equipment
does cause hammiul interference to radio or television
, which can be determined by the
equipment off and on, the user is to
try to comect the interference by one or more of the

following measures:

- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment

and receiver,
- Connect the into an outlet on a
circuit different that to which the receiver

is connected.
- Consult the dealer or an experienced radio/TV
technician for help.

Fccc-ﬁmt.ﬂ\nydmgasurrrmmamumt
expressly approved by the party responsible for
compliance could void the user's authority to operate
this equipment.

IMPORTANT NOTE: FCC Radiation Exposure
Staterment: The product comply with the US portable
RF exposure limit set forth for an uncontrolled
emvironment and are safe for intended operation as
described in this manual.

This transmitter must not be co-located or operating
in conjunction with any other antenna or transmitter.

set a SAR limit of 1.6 W

mmmmm&mm
certification for use when properly worm on the head.

to
[1)ﬂisdewoerrwmtcaﬁehammmafafam
and (2) this device must accept any interference
M.MMMWM
undesired operation.
Canada
Industry Canada Statement:
This device contains licence-exempt transmitter(s)/
receiver(s) that comply with Innovation, Science and
Economic Development Canada's

m;}.wsmmmmwgm

1. This device may not cause interference.

2. This device must accept any interference,
including interference that may cause undesired
operation of the device.

L'émetteur/récapteur exempt de licence contenu
dans le appareil est conforme aux

CNR d'Innovation, Sciences et Développerment
économique Canada applicables aux apparells radio
- s\.iv;m y: oy

deux conditions
1. L'appareil ne doit pas produire de brouiliage;
2. L doit accepter tout brouillage
subi, méme si le brovillage est
amapﬁbhd’mwmmmﬂbmm

CAN ICES-3 (BYNMB-3(B)

ISED Radiation Exposure Statement:

The product comply with the Canada portable
RF exposure limit set forth for an uncontrolled
emvironment and are safe for intended operation as
described in this manual.

This transmitter must not be co-located or operating
in conjunction with any other antenna or transmitter.
These requirements set a SAR limit of 1.6 W
averaged over 1 gram of tissue. The highest

value reported under this standard during product
certification for use when properly worn on the head.

Leprom.iteatouﬂn:m &ma?gimm
aux

pour les portables RF pour les Etats-Unis
etle établies pour un environnament non
controlé. Le est s{r pour un fonctionnement
tel que décrit dans ce manuel,

Cetérmttwrmduﬂpasétmpﬂ:éhoﬁlﬁdam
fonctionner conjointement &, une autre antenne ou
un autre emetteur.
Ces exi établissent une limite SAR de 1,6 W/
kg sur 1 gramme de tissu. || s'agit de la

valeur SAR maximum déclarée en vertu de cette

norme pendant la certification de produit pour son
utifisation lorsqu'il est comectement porté sur la téte.

EU
CE SAR Statements
End user must follow the i
hsttmﬁorshr i RF

to meet the
to raclio waves

for exposure
ww&mmmwm)

nmsmmznwng

The highest SAR value: 0.12 W/kg
For charging case:

The SAR limit: 2.0 W/kg

The highest SAR value: 0.38 W/kg



For EU

Fraq.:emytn-ﬁ:

Bluetooth T: 2402MHz-2480MHz
Wireless Charging Rx: 114.8kHz-119kHz
Maximum RF output power:<15 dBm
H-field: -3.99dBuA/m at 10m

The product mode! number (FCC)/HVIN(ISED), FCC ID and ISED certification number

for each part are as below:
individual Part Pi8 Earbud PI8 Charging Case
Product Model
Number/HVIN PIeEB PI8C
FCC Identifier FOC ID: 2ACIX-PIBEB FCC ID: 2ACIX-PIBC
ISED Certification .
S IC: 11946B-PI8
South Korea China
CMIT IDTELIER B EFEAMEE
ﬂﬂml‘m.ﬂm“l'lm caa: Im mﬁ SVIDM
===t Eartut I rating: SV/0.08A
O H
- MO My ey BeNE Taim
“:ﬂa‘.ﬂ' MU HY e I8N
« SAR &8 U Na7ed EE‘ WAY BN (
‘\._ Ly rﬂl-:l el /
IS BB EThRMIENRM, JEBEE, 2
293 | Head SAR . WA E IS TSN B ERE, AR
Pi8 0.222W/kg R EREMH 2B RINEE.
BEhEHBEVMZERFSERRNZZRETE
GERE, SRR TRRRES, MUINEH,
N EE TR S SRR,
R-C-dmk-Pi8 AEENE, BEETELIN TR MR
NG BiEE.

Applican
Elﬂﬂﬂlﬂﬁ"“ﬂlﬂiﬂqalﬂl?ﬁ'ﬁm&

Use of the Made for Apple badge means that an
accessory has been designed to connect specifically
to the Apple product(s) identified in the badge and
has been certified by the developer to meet

performance standards. Apple is not for
the operation of this device or its compliance with
safety and regulatory standards

Apple, iPhone, and the Apple logo are trademarks of
Applalnc re_ﬁa‘adhtheus and other countries
trademark "iPhone” is used in Japan

ma from Aiphone K.K.

EhRNABHADE S ABEN TR HBE
B R RS 1 MR TR,

WA AT A 5V/0.8A; FEWH 15v/80mA x2
EHH%:GEW A 15v/0.08A

Made for

&€ iPhone
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