
Asset Gateway
Installation guide

Prateek Bansal
We should use the instructions as reference in this support article - https://help.gomotive.com/s/articles/Asset-Gateway-Installation-Guide?language=en_US
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 The Basics 	• Installation of an Asset Gateway differs 
between trailer type and power source. For 
optimal performance, identify these factors 
before finding the ideal installation location.

	• If you plan to utilize solar power, make sure 
the Asset Gateway’s solar panel has a clear 
line of sight of the sun. For some trailers, this 
will require you to use the provided mount 
plate. If you plan on using a 7-way cable to 
power the Asset Gateway, be mindful of the 
cable length.

	• When selecting a location not expressly 
recommended by Motive, please ensure 
the location will not impede with the safe 
operation of the vehicle and damage the 
Asset Gateway.

	• For instructions on how to install the Asset 
Gateway on specific trailer types, see below.

	• Asset Gateway (1)

	• Cleaning wipe (1)

	• Mount Plate (1)

Equipment

Trailer Types

Dry Vans

Use the M3 Screws to attach the Asset 
Gateway to the mount.

 

Mount Plate
Installation

 

What’s in the box

Installation Instructions

	• Dry Vans

	• Reefers

	• Flatbeds

	• Tankers

	• Mount Plate
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	• Attach the Asset Gateway to the Mount 
Plate using the four M3 Screws provided. 
Mount Plate instructions can be found on 
page 2.

	• Install the Mount Plate with the attached 
Asset Gateway near the top of the front 
bulkhead (the side closest to the tractor) 
using the four self-tapping screws (with 
washers). Make sure the solar panel has an 
unobstructed view of the sky.

	• M3 Screws (4)

	• Self-tapping screws 
with washers (4)

Prateek Bansal
add a note here similar to the support article.

Note: Place the mount plate for the Asset Gateway on the outer walls of the trailer to avoid GPS problems. Placing the Asset Gateway on the inner walls can be a hindrance to good GPS signals causing issues in tracking.

Prateek Bansal
We need to organize this into 2 sections similar to the support article:

1. Introduction 
The Motive Asset Gateway provides next-generation GPS tracking for trailers, equipment, and other assets. It is designed to help fleets understand the location of their assets, maximize utilization, prevent unauthorized use, and simplify dispatching to save time and money across fleet operations.

Installation of an Asset Gateway differs between trailer type and power source. This article will cover the various aspects to look for when installing your Asset Gateway.

2. Installation Requirements
Check the following things if you plan to utilize solar power:

* Asset Gateway's solar panel has a clear line of sight to the sun.
* When selecting a location for installation, make sure the placement should not interfere with the safe operation of the vehicle and cause damage to the Asset Gateway.
* Peel the sticker on the solar panel and check if the LED on the Asset Gateway unit lights up green.

Prateek Bansal
Under the Installation Requirements, we should also add following:

* For solar-powered installation, asset gateway is always installed with a solar mount. For cable powered installation, solar mount is not needed. 

* The Asset Gateway unit should always be installed on a flat surface. Please do not install it on a curved surface.

Prateek Bansal
this looks good

Prateek Bansal
this should be on separate line as 3rd bullet.
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Tankers

Flatbeds

Reefers

 

 

	• Identify a mounting spot on the top of the 
refrigerator unit.

	• Install the Asset Gateway using the four self-
tapping screws (with washers). Make sure 
the solar panel has an unobstructed view of 
the sky.

	• Identify a mounting spot on the top of the 
tanker along the walkway or roll bar that is 
away from any loading or unloading areas.

	• Install the Asset Gateway using the four self-
tapping screws (with washer)

You may use the Mount Plate to position the 
Asset Gateway so it has an unobstructed view 
of the sky. Mount Plate instruction can be 
found on page 2.

	• Attach the Asset Gateway to the Mount 
Plate using the four M3 Screws provided. 
Mount Plate instructions can be found on 
page 2.

	• Install the Mount Plate with the attached 
Asset Gateway near the top of the front 
bulkhead (the side closest to the tractor) 
using the four self-tapping screws (with 
washers). Make sure the solar panel has an 
unobstructed view of the sky.

Prateek Bansal
this section has to be updated to reflect the support article - 

We recommend connecting the Asset Gateway via the power cable to the refrigerated trailer unit. Once the unit is cable powered, it could be installed on top of the refrigeration unit. 

More details on how to connect the Asset Gateway using the power cable can be found here - gomotive.com/ag-install

Prateek Bansal
even the graphics needs to be updated to reflect that we need a power cord. We should use 3 differnt AG install grpahics from Page 7 and 8 of Cable 4000 guide here to indicate how to install on reefers.

Prateek Bansal
add it as 3rd bullet.

Prateek Bansal
If space allows we should have this line items as separate bullet.
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This device contains license-exempt transmitters/ receivers that comply with Part 15 of the 
FCC Rules and with Innovation, Science and Economic Development Canada’s license-
exempt RSS(s). Operation is subject to the following two conditions: (1) this device may 
not cause harmful interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.

This equipment complies with FCC RF radiation exposure limits set forth for an uncontrolled 
environment and RSS 102 RF exposure compliance requirements. This equipment should be 
installed and operated with a minimum distance of 20 centimeters between the radiator and 
your body. This Transmitter must not be co-located or operating in conjunction with any other 
antenna or transmitter. Changes or modifications not expressly approved by Keep Truckin 
could void the user’s authority to operate this equipment.

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux 
exigences de la� section 15 de la réglementation FCC et aux CNR d’Innovation, Sciences et 
Développement économique Canada� applicables aux appareils radio exempts de licence. 
L’exploitation est autorisée aux deux conditions suivantes:� (1) l’appareil ne doit pas produire 
de brouillage, et (2) l’utilisateur de l’appareil doit accepter tout brouillage� radioélectrique subi, 
même si le brouillage est susceptible d’en compromettre le fonctionnement. �

Cet  équipement est conforme à FCC et l’innovation, science et développement 
économique canada pour� l’exposition maximale fixée pour un environnement non contrôlé.  
Cet équipement doit être installé et utilisé� avec un minimum de 20 cm de distance entre 
l’equipment et votre corps.  Les changements ou les modifications� qui ne sont pas 
expressément approuvés par Keep Truckin sont susceptibles de révoquer les droits 
d’utilisation� de cet équipement.
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