
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

RETRACTABLE GARDEN HOSE 
REEL WITH SPRAY NOZZLE 
 15, 20 & 30M 

CTHSE15RELB, CTHSE20RELB & CTHSE30RELC 

https://manuals.plus/m/404fd66cf6f57b75fb0a8bab9222e42b01d0e1a4039b19f65e42a07bca9a0f12


 

 

 

• Read all instructions carefully before use and retain this user guide for future reference. 

• Connect only to a water source with pressure at or below 8 bar. 

• Release the water pressure when not in use. 

• This product contains a charged spring. Do not disassemble the housing. 

• Always hold the hose until it completely retracts into the hose reel. 

• The yellow tape marks the end of the hose length. 

• Release pressure when not in use. 

• Do not release the hose allowing to rewind on its own. 
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Choosing The Best Mounting Location 

This product can be mounted in many ways. It is important to select your mounting location 

carefully. Consider mounting to surfaces that meet the following criteria: 

• Near your water source. 

o For the 15m Retractable Garden Hose Reel: This product includes 15m (48ft) 

of outlet hose. Make sure it can reach your garden. 

o For the 20m Retractable Garden Hose Reel: This product includes 20m (65ft) 

of outlet hose. Make sure it can reach your garden. 

o For the 30m Retractable Garden Hose Reel: This product includes 30m (100ft) 

of outlet hose. Make sure it can reach your garden. 

• Near your water supply. 

o For the 15m Retractable Garden Hose Reel: This product includes 1.5m (5ft) of 

inlet hose. Make sure it can reach your water supply. 

o For the 20m Retractable Garden Hose Reel and the 30m Retractable Garden 

Hose Reel: Both products include 2m (6ft) of inlet hose. Make sure it can 

reach your water supply. 

• Out of direct sunlight. 

• Strong enough to support the loads shown to the right (per screw). If unsure, contact a 

professional installer. 

• Refer to the installation options below for more detail. 

 

 

 

 

 

 

 

 

 

 

 

 

        INSTALLATION 



Load Requirements 

 

 

  

 

Warning 

If not properly installed, there is a risk of falling. Make sure your installation 

can support the loads below. 

 

Caution 

When using power tools such as an electric drill, please wear eye 

protection. 

 

Warning 

Ensure there are no live electrical wires or plumbing in the wall at the 

location you are drilling. 

100kg (220Ibs) 

15kg (33Ibs) 



 

Directly Mount to a Wood Stud 

Recommended tools: 

• Masking tape. • Electric drill. 

• Stud-finder. • Ø3mm (Ø1/8in) drill bit. 

• Bubble level. • Philips head screwdriver. 

Steps: 

1. Using stud-finder, locate the stud and mark the location. 

2. Tape the drilling template on the wall at a convenient height, making sure the 

holes are cantered on the stud. 

3. Check the hole centres with the level to ensure they are aligned. 

4. Drill 4 holes with a Ø3mm (Ø1/8in) masonry drill bit on the template centres. 

5. Fasten the mounting bracket with 4 screws and washers to the wall or timber post. 

6. Hang the hose reel on the wall bracket and secure it by inserting the mounting pin. 

7. Connect the inlet hose end to the water source. 

15m retractable garden hose reel: 

 

B 

D 

45mm (1¾”) 

120mm (4¾”) 

80mm (32”) 

(recommended) 



20m retractable garden hose reel: 

 

 

30m retractable garden hose reel: 

 

 

B 

D 

80mm (32”) 

(recommended) 

145mm (5¾”) 

57mm (2¼”) 

B 

D 

80mm (32”) 

(recommended) 

156mm (6⅛”) 

78mm (3”) 



 

Mount to Hollow Wall and Masonry Wall 

Recommended tools: 

• Masking tape. • Ø10mm (Ø3/8in) drill bit. 

• Bubble level. • Hammer or mallet. 

• Electric drill. • Philips head screwdriver. 

Steps: 

1. Tape the drilling template on the wall at a convenient height, ensuring the holes 

are between studs. 

2. Check the hole centres with a level to ensure they are aligned. 

3. Drill 4 holes with a Ø10mm (Ø3/8in) masonry drill bit on the template centres. 

4. Tap the wall anchors into the holes with a hammer or mallet. 

5. Fasten the mounting bracket with 4 screws and washers to the wall or timber post, 

ensuring to drive the screws into the wall anchors. 

6. Hang the hose reel on the wall bracket and secure it by inserting the mounting pin. 

7. Connect the inlet hose end to the water source. 

  



15m retractable garden hose reel: 

 

 

 

20m retractable garden hose reel: 

 

 

 

80mm (32”) 

(recommended) 

120mm (4¾”) 

45mm (1¾”) 
D 

B 

80mm (32”) 

(recommended) 

145mm (5¾”) 

57mm 

(2¼”) D 
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30m retractable garden hose reel: 

 

 

  

D 

B 

80mm (32”) 

(recommended) 

156mm(6⅛”) 

78mm (3”) 



 

 

Using the Retractable Garden Hose Reel 

1. Pull the hose out to the desired length. The hose will automatically lock in position. 

2. To unlock and retract, give the hose a short pull. Walk the hose back to the hose 

reel. If you pull the hose longer than 10cm you may re-lock the hose. 

3. To avoid injury and damage, always hold the hose while it is retracting. The 20m 

and 30m hose reels have a controlled return function. 

4. If the hose becomes tangled and will not retract - slowly pull out the hose past the 

tangled section and then allow the hose to slowly retract while guiding the hose 

back into the hose reel. Always ensure the hose is clean and not twisted. 

 

 

 

Adjusting the Stop Ball 

The stop-ball location can be adjusted to ensure the 

hose is always within reach. No tools are needed. 

1. Pull out the hose to the desired length, 

ensuring the hose reel is locked (will not 

rewind). 

2. Open the latch on the stop ball and move it 

to the desired location. 

3. Re-latch the ball. 

Caution: 

Always ensure the hose reel is locked before removing 

the stop-ball and make sure the stop ball is securely 

fastened before unlocking the reel.  

  

         OPERATION 



 

 

 

 

• While your product has been made with high quality materials, degradation can occur 

over time. Inspect the hose and housing periodically. If cracking or blisters are visible, 

discontinue use. 

• Warning: This product contains a charged spring. Do not disassemble the housing. 

• Always keep the hose clean. 

• If the hose becomes dirty, clean it with a damp cloth while retracting. 

• Do not twist the hose while in use. 

• Mount the hose reel in a sheltered area to assist and protect the performance of the 

hose and the reel. 

• Do not allow the hose to contact any corrosive chemicals or liquids. 

• Always retract the hose when not in use. 

 

 

 

 

Hose diameter 11mm (1/2 in) 

Inlet hose length 1.5m, 2m 

Outlet hose length 15m, 20m & 30m 

Maximum operating pressure 8 bar 

  

         CLEANING & CARE 

         SPECIFICATIONS 



 

 

 

 

 

 

 

 

 

Need more information? 

We hope that this user guide has given you 

the assistance needed for a simple set-up. 

For the most up-to-date guide for your product, 

as well as any additional assistance you may require, 

head online to help.kogan.com 
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