
If you are installing the device for the first time, please read this manual in advance and configure it step by step. Reboot the device once you finish the 
configuration is required, including change the network environments, account number and so on. If you need more info, please go to our website 
(www.fiberme.com) and download the user manual. 

FWP2113 IP Phone

www.fiberme.com

IP Phone Handset

Handset Cord

Power Adapter

Stand Ethernet Cable Quick Installation Guide

Packaging list

(Optional)

Wall mount the phone

Connect the handset

Connect the stand

Fix two appropriate screws on 
the wall. Leave 1/4 distance 
from the wall. It allows you to 
slide the mounting 
brackets on to the screws.

If you are using an external power supply, please connect the power supply, and plug the power supply into the 
DC 5V supply hub on the back of the phone. Note: Only the power supply from FIBERME is recommended.

After the phone is connected the power supply, it will start the intialization process automatically. After that, the LCD will display “FIBERME” logo and 
then the phone will be ready to use. 

Note: If the phone does not show any above 
information on the screen, please re-confirm
installation steps and the connections.
If it still doesn’t work, please replug the phone. 
If there still no display on screen, please 
contact the administrator or service provider.

DC5V

Power Adapter

PC LAN
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Assembling the phone2 

Starting the phone3 
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Assembling the phone2

Starting the phone3 

Step1. Connect the phone to the LAN via the Ethernet port of the phone, connect your PC to the PC port of the phone with Ethernet cable
Step2.

 

Step3. Enter the username (Default: admin) and password (Default: admin) in the login page and click Login.
Open web browser on your computer, enter the IP address (find the IP address by pressing Menu >My Status) into the address bar,  and then press Enter key.

4.3 Connect via wired network
Step1. Power on the phone.
Step2. Connect the LAN port of phone to the available network adapters (switches or routers) with Ethernet cable.
Step3. If there is DHCP server in network, you can find the IP address by pressing Menu >My Status.

4.2 Accessing the web management 

Input the device's IP address in the address bar of the browser. Then you can login SIP Account configure of the phone. Choose Enable on Line Enable,
input SIP Account parameters.

4.4 Connect via Wi-Fi
Step1. Press Menu button, then choose Basic Settings >Wi-Fi via ▲ or ▼       button.
Step2. Choose “Available Network”.
Step3. Use ▲ or ▼  button to select the network and press soft key “Con” to connect with it. Input the password if Wi-Fi authentication is required

.Note: If AP is connected,        will appear in the status bar on the main interface.

Registering your phone5 

Configure information

Change “Line Enable” to “Enable” from the dropdown menu

In “Display Name” please write the name will be appear on the phone for this line 

In the “Phone Number” field, please write the extension number.

In the “Account” field, please write the extension number

In “Password” field, please write the extension password

In “SIP Server IP” please add IPPBX IP Address

In “SIP Port” please change it if it’s not a default SIP Port “5060”

4.1 Network Settings

There are two ways to configure the network settings.
DHCP: By default, the phone attempts to contact a DHCP server in your network to obtain its valid network settings. e.g., IP address, subnet mask,

 gateway address and DNS address.
Static IP Address: If the phone can’t connect with DHCP server, please configure IP address, subnet mask, gateway address, primary
DNS address and secondary DNS address manually.

4 Configuring your phone

5 Registering your phone



This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: 
      This device may not cause harmful interference, and
      this device must accept any interference received, including interference that may cause undesired operation.
Any changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate 
the equipment.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause 
harmful interference 
to radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which can 
be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the 
following measures:
-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure Statement
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment .
This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.
This equipment should be installed and operated with minimum distance 20cm between the radiator& your body.

 

7 FCC Compliance Notice

8 Warning

FIBERME COMMUNICATIONS LLC

1749 Old Meadow Rd.
Suite 401 –  McLean,

VA 22102, USA

WARNING: Please DO NOT power cycle the FWP2113 during system 
boot up or firmware upgrade. You may corrupt firmware images and 
cause the unit to malfunction.

PRECAUTIONS:

WARNING: Use only the power adapter included in the FWP2113 pack -

damage the unit.

      This equipment complies with Part 68 of the FCC rules and the requirements adopted by the ACTA. On the bottom of this equipment 
is a label that contains, among other information, a product identifier in the format US: xxxx. If requested, this number must be provided 
to the telephone company.

1 

1 

      If trouble is experienced with this equipment [US: xxxxx], for repair or warranty information, Service can be facilitated through our 
office at:
U.S. Agent Company name: xxxxx
Address: xxxx
Tel: xxxx
If the equipment is causing harm to the telephone network, the telephone company may request that you disconnect the equipment until 
the problem is resolved.
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      I6.Please follow instructions for repairing if any (e.g. battery replacement section); otherwise do not alternate or repair any parts of 
device except specified. For repair procedures, follow the instructions outlined under the limited warranty.
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      Connection to party line service is subject to state tariffs. Contact the state public utility commission, public service commission or 
corporation commission for information.
7 

      A plug and jack used to connect this equipment to the premises wiring and telephone network must comply with the applicable FCC 
Part 68 rules and requirements adopted by the ACTA. A compliant telephone cord and modular plug is provided with this product. It is 
designed to be connected to a compatible modular jack that is also compliant. See installation instructions for details.
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      3.If this equipment [US: xxxx] causes harm to the telephone network, the telephone company will notify you in advance that 
temporary discontinuance of service may be required. But if advance notice isn't practical, the telephone company will notify the 
customer as soon as possible. Also, you will be advised of your right to file a complaint with the FCC if you believe it is necessary.
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      The telephone company may make changes in its facilities, equipment, operations or procedures that could affect the operation of 
the equipment. If this happens the telephone company will provide advance notice in order for you to make necessary modifications to 
maintain uninterrupted service.
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      If your home has specially wired alarm equipment connected to the telephone line, ensure the installation of this [US: xxxx] does not 
disable your alarm equipment. If you have questions about what will disable alarm equipment, consult your telephone company or a 
qualified installer.
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      The REN is used to determine the number of devices that may be connected to a telephone line. Excessive RENs on a telephone 
line may result in the devices not ringing in response to an incoming call. In most but not all areas, the sum of RENs should not exceed 
five (5.0). To be certain of the number of devices that may be connected to a line, as determined by the total RENs, contact the local 
telephone company. The REN for this product is part of the product identifier that has the format US:AAAEQ##TXXXX. The digits 
represented by ## are the REN without a decimal point. For this product the FCC Registration number is 
[US: xxxxxx] indicates the REN would be NAN.

10 

      If the telephone company requests information on what equipment is connected to their lines, inform them of:
a)The ringer equivalence number [xxx]
b)The USOC jack required [RJ45]
c)Facility Interface Codes (“FIC”) [N/A]
d)Service Order Codes (“SOC”) N/A]
e)The FCC Registration Number [US: xxxxx]
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      We suggest the customers use a surge arrestor to protect the device.11 


