o

GobEX
ZX4&00(i)+ Series

Thermal Label Printer

User Maaual “ERGDG TN

WErs on “Hew L

Issue [ate SE0ELT

FiY - A =3


https://manuals.plus/m/3b40f6e63392f7f3220800cf7a5ddd85cea9b4b48f6f29c55a7337bb91d08597

CONTENT

T.Thermal Label PRrIREEr e s ns s s nses s smsas s smsss s mes s emess s ssmnss s emses s nsmess s ssnme s ssmanes |
T B CEFEEITE Lt i oo certiee crrries v crreees srssaas srreeee sreeess sssasss sreeens sesssss s seenine sesseRs e sesiees sessees srreeee seseees sresass seeeess sessers e 1
1-2 GG 0 KIOW PO PTIMEET ... oot ceeeees ccvees cvoese ceeeess asvens cessss seesss svnsens ssssns sneeess ssseees sases ssveess ssseees ssssss ssseese sessss sose 2

B = =1 I PRSP .
I, T Te [ T T ] Yo I 5
2-2Londing & remaving the ITEBON ... o s s s s et ceeeees ceeeees aaasss seeees svvnees ssvenee seeess svoneee ssssee ssess seneeee snree o
2-3Cannacting the printer £0 the ROSt COMPULEE . o s s et s ceeit ceeeee eatenes eessss eeeeess svsnens sssses seneeee snree T
2-54 Installing printer driver and GaLabal [ ... .. o s s e s s e eereeee csttee ceesen soneees sstsne sesssn soneees eem 12

3, OPETQEION PUME| e es s amss i smss s samss 4 smsts s vammss 6 ameas s vammes s ramens s vammss 4 samene s e s nmnss s ammnt st sanns |8
-1 LED GR@TOLIGREIANIE] ....... oot ceeeees cooes ceceees ceveees csssss ceeesss svnneee ssssse seesss sssseee sssses seesss soseees sssses sesssn seseees sssens sesssn seveees eree 1/
Rl B To 0T T Tty e oy e TS 19
o I -0 o T S 24
S8 LD PIOSSWWOIT ooy coes oo ceeeies covves covsis eeeeees ssvene sessss eeseees ssssene sessss ssseess ssseees sesses seveess ssveees sessss sesesss seseees sesess seseeee snsee 206
S ATy = £ ar i Ty T 25
3-B Lobel size calibration ond sl temt PO ... . s s s e et e ceeee saattae ceeee sanneee svsnsee seessn soneees snren 3%
e ETTOT TIBILS . s et oo oot tvees ceeeees suveees savvene sessns svsneee ssssss sessns sneeeee ssssss soessss sevesss s2ssses seesss seveeee seseses sessss seseees snsee an
L T S a9

4 MetSetting for Ethemet. e e e s s s s s s s s 26
£ Installing the MetSatting SOFEMIINE ... . oo e ceeeeee coiee ceeess seeeees ssssee sevess srneees sssses sessss soneees sssens sessss soseees sesee L]
-2 e e rFaCe OF BMEESRATEINIG ... coes ceoeees ceveees vvees cossis evvenes ssssss eessns semeees ssssss soeess sesesss s2ssses seesss seseees sssses seveess sesssse som L

ot Lg T T T U 14
5T PPEPOIOLIGN SEBS e oo eeoeves cosees cessis eoeeees sssene sessss soseess ssssees sessss ssseess ssssees ssssss sevesss ssseess sessss sevesss ssseees sessss soeesse sssee b
bl e e 11T T 3 TR AT

o-2-1 Installing the guillotine cutter

0-2-2 INFETING the FOMOME CUEBE .. o s et oo ceeeees cotes ceeees svneeee ssstes seesss srneees ssssee sessss soseees ssssens sesssss srsnsne oo b
0-3 INSAOI NG the [aEal AISPERSET ... e s et et e ettt e ceeeees svaases ceeees sanneee svsnees seesss svneeee setree seess soneees snree b
O-L [NSaIING the YW IGEMEIE s s e s ctties cetis cevies satvens sessas snsee stssees sestss sesess stssens ssstss soesss ssssess ssstes sesssn ssssee B
o= INstalling the BIuatooth MBUIE (. s s s e s srtas cretie sennees sattss sevsin ssssees sattsss sesses ssssess sassens sssses sssssss oo B2

& Maintenance and AdjustimEnt e s s B8
B-1 Installing #f removing the print Read Madula . . e s e e e v stvsnes cressn sannees snttes sessin ssnsees sntens HL
B2 ACIUsting tha PrIME RS o s s e e sistes sevsis ssssees sstsss sevsin ssseees sssssns sessns ssssess sassess sessss ssvesss sssssss sesess sovesss 1o Eh
B3 AU SEING FIBEGI BEMBIT oo s oo sevvees seveeee ssssss svseees ssssens susssss soseess sssssss ssssss sessns sssssss ssssss soesss sssesss ssssss soosss ssssere s HE
B Cleaning the themmal Prift BE@ . . e s e s covis cevees sassees sosnss sevees ssssees sesnss sesess sssssss sesass soessss snsens JE
B-b Adjusting the bolance and print Read EMSION ... . s o e wessses ceeii svenees ssssnes stesss ssssees snssss sesssn ssssnes som Bl
o R ] T R T E IRt o T T - By
T =3 T o 3 - Jo



B-& |roubleshooting

PrOdUCE SPETIFICOLIDNS coooo. coois ceecees cicies cevsss ceveees csssse ceesss sveesss sssneee sessss sseeees sessees svssss ssveess ssssees sssens sovesss ssseees sessss soeesss sesnee S

Wi-ki Printer Sever Module Installotion{uick Sattimg) . o e s e e eeeeees csvans cessss eeneees ssssens sessns srsoeee oe e

-

Bl moduls setting instructions [Lonnect to Mabila PRONE ... o s s e s et e s et e v o n



EXRA00 )+

FOC COMPLIAMCE STATEMENT

FOR AMERICAM USERS

Thiz egquipraent has B2en tested and Foul o ocnp 5 owcth the Deats fara Closs & d gital device, pursunst
Mart 10 Subpeart. Bef the FOO S0 g3 These etz gre cesigaae w proede reasanak-le pratesz'on adisst ~2mife
nterfecenze i 4 cesidentia insta laz’an, T 2quipnent generates. uges and 2o redicte redic fregque 2
2Pz <nd, i© natinstal es o uses in accardenze with 1o e instiucticas, vy 20 wse hosreful inszrference

ta rad o ccnanicibieng, Haweveer, there is ne guoantes that i~teraranee will nat 4o i~ a aarticdar
nailletics If 2+ equipment saes cauze A4 inteferznc: 1o cad o ar televiaicn reception, wizh <an be
Aetermined oy tuoning wo2 ecdiprent art o on the vses is enceoroges w Ty ta cerect the “nterte e e

oy ane ot the fallewing measares;

Rear' et o7 ralecazz the raceiving a~tenna.
I cezize the sepo-ation Detwee o the 20 G nens ane receiver,

Zornect the equioriznt i~ta cnooutlet cnoo gircoit d'f5erant *oom thet toowhich —7e receive - is con~ected.

Zersult the cealer o cn exaerienced rodio/TY te<hnic an far he p.

Thiz dev’ce conp s with [t 15 Subpart Boof the FCD Ru es, Qperaticn iz subgect to the fol aewing teo condtic -3
37 This device ay ot cauze ~arndolistersarznce, and 720 this ey’ ce mroatacczapt gy inzerference rece ved,

nizle<ling inte-Ferencs that ey oo ase usdesirze ap2raticn,

FCC Caution: A~ chamges ar rre«litizotions not esp oesaly cpprowae by oo paty

sezpiesil: & for cormnplance coule weid the uszrs acthosizy to ooeate this eguiorent.

T WHICH THIS DECLARATICN RELATES

15 IM COMFORMITY WITH THE FOLLOWING STANDARDS
ICRIIAEICTR

EM ShERE 2 Do 2020, Class B
EM SRERL DT AT 222D

EM IEC &1300-3- 715 8T 202
EN £10-20-3-3 2 3130 A 2550

ASMES AR T2 TS ARDL 2020

TCCCM=Tide a7 Par, "5 Suczart G2C021 J ses G

TES=00% los e 72020, Clgys =



UCTIONS Please read the following instructions carefully.

) Keep the equipment away from humidity.

) Before you connect the equipment to the power outlet, please check
the voltage of the power source.

) Make sure the printer is off before plugging the power connector into
the power jack.

) It is recommended that you connect the printer to a surge protector to
prevent possible transient overvoltage damage.

) Be careful not to get liquid on the equipment to avoid electrical shock.

) For safety and warranty reasons, ONLY qualified service personnel
should open the equipment.

® Do not repair or adjust energized equipment under any circumstances.

® Danger of explosion if battery is incorrectly replaced. Replace only with the equivalent

type recommended by the manufacturer.

) Dispose of used batteries according to the manufacturer’s instructions.
® Only use with designated power supply adapter model.
® Changes or modifications not expressly approved by the party responsible for

compliance could void the user's authority to operate the equipment.

Specifications are subject to change without notice

* Lia nat renewe the g-cund rg pia of powes <ord. The greunding is a1 impz-tent zafety fectare,
Feasze kzep tae power tord grourced [eorthed) ol the time.

*Lhe cutter = ar optioral azceszary  fthe cutter iz insta’led, it is nat suitakle for child-en te aapreach.



1.Thermal Label Printer

1-1 Box content
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1-2 Getting to know wour printer
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=~}pen the printer covar

, PAPER GUIDE

RIBBON REWIND HUB

RIBBON SUPPLY HUB ——- — HANDLE OF PAPER

LABEL ROLL GUIDE
RELEASE LEVER FOR PRINT HEAD _,-"Il

RELEASE LEVER FOR PRINT HEAD

ADJUSTABLE SENSOR

PAPER GUIDE



2. Printer Sctup

2-1 Landing the lobel rolf

This printer =upporls Lhe tollowing printing meLthads:

Thenmal transtes printing (TTP) ¢ Requires o ribbon for wamskerring o prinlesd imoge 1o a reedivin.

Carect Frenirmal printing (GTF) © Coes nal require 1 ribbore waly Lhermial paper.

Plense ofimt: which printing meLhod you are wsirng ond oller Lie sellinygs accordingly in Lhe priniber driver. priniber e, andéar

wortlware,




Now fold the label roll guide up

Place the label roll on the label supply hub,
pushing it right up to the printer housing.
(Do not apply too much pressure to avoid

damaging the label stock.)




Load the label roll into the printer as shown in the illustration.

Pass it through the printer as indicated by the red arrows.

Pass the label stock through the

adjustable Sensor and up to the tear-off plate.




Then close the printer cover.



2-2Loading & removing the ribbon
=Londring ribben

Place the printer on a flat surface

and open the printer cover

Place a new ribbon on the ribbon supply hub.

The illustration as below shows you how to install the ribbon.

Ink side out




Pass Lhe ribbon wrsler the grinl beod orsd bk up om Lbe olber side.

Allachil L Lhe erngsly ribibion core.

10



2-3Cannecting the printer to the host computer

&Pleoge ke sure Lhal Lhe prinler is swilched of f.
w=Zpnriecl Lt power corl Lo Lhe A adopler and connecl Fre odagler o Lhe printes.

=" pnriecl L WSO S ponallel cabile o the printer and host coongs Ler.

{The Lype ot coble reay vary @ccordirng Lo Lhe praducks sehich yoau purchuose.)

*Swrvilch om L primler. The LOD indica lor should mes lights up.

BARCODE PRINTER

(Ports may vary per model ° )
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2-4 Installing printer driver and Golabkel 11

Sulecar  duoarmenly are sarleaare e be foeid woed doseilesd on o208 ot cial veeeie,
Driver

Stepl <l £« the compressed driver filz e the folder.

Select'l aczept the temz in the licer=e agreemant' cnd click "Mewt”,
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Stepd. | e driver irstallazior wizard il cutomatizatly cetect the medel, plense ol ok "Yex:' ta start the
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Installing Golakel ||

Stepl <l o« the instelleria the fo'cer to instel.

i
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B el
FLE ]
- =1 [ L]

Stepd. After ermering the irstallatior screen, click "Raxt”,

7 Golabel i

L e sz ehplic sl ion oo

Waelcome o the Golabel 1l Setup Wizard

Tun st vl uieche st Hazaagh e shetfre rncpuat e e il Gl sl 1] o o etimgden.
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ol cirenal peralies. grd vl B prosscaded 1o e mesdmm swienl posebls urdar B e
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Staps. After selecting the fo'cer tzinsmall, ol £« “hoaxt”

¥ Golensi s
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Steps. Fin =h instatlatior

¥ Golsbel i i %
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3. Qperation Panc|

3-1 LEC} pperationpane|
[For ZX4001- Serias}
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PALLE PRIN | IMG FEED Butten
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Lie prinker o recgice correrans s bel Ll snly pescess e sy il s esssl Vo sarchs: more Sreesirg he
TLIL suL ot auz cr il resel L prinker i sboerdbe cde,

Sresxirg e FIES booilondorinm ecinlireg & crerrupl o cving, When e TEZE wuL o0 iy peesies age L ke po e
erurieg peir drm Zaaencle Wibiile g [9-obel prinl_ob i annocigoyoo pesse b FEEZ Btz oo congss e e oper,
Terz® b sl g beeer prie bes, T ecame grin oig aed pricl Le reraain ng eigh Lo obels, goo seill rieed Lo orecs
Lie "CLEC baublez o1 mz i,

LAMCEL PRIMIIMG: FEEL Button
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[For £X400- Serias}
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PLHYER Button POWER BUTTON

Sresy Le POWEE wullon o Lerni oo b peiv e L od Lee START JP 22500 oppent. Toe crinker is 20 sy o pricl”
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ot oo presy Ve TEZE 2 a0, he peiv e il cdvarce resiaaedl Jhe FZES bBellzn iy elugwes,
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PALLE PRIM | IMG FEED Butten
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Lie "CLEC baublez o1 mz i,

LAMCEL PRIMI [MGx FEEL Button

Sresy vopd Fold ke TECD be Llon bor B eecoeds @ arinm o cilieg corcess ape o joas The arrenl o o jos = corcelled,
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3-2 LCD interfoce introduction
Getting Storted
Press the POWER b llon o warn on Lthe painler. 1and Lhe START UP SCRCCM tupeors.

Power on "

1.00C-1%0307

I¥ Lhe printes iv on ‘reody Lo prinl” sLotus. Lhe DC0 waeen showhd disploy Fie inessoge " Ready” an e sereen,

GoDEX

L4201+ V2,100

Ready

Frigss v e 3 S8CE 10 Envhar Many

Plense keeg: pressing » Lou LLun and wail ter Lhe Liner Lo k=2 filled. Lhen the LCD intestiscs will eol=r inko the MOS8 PAGE bor SCTTIMG
MODOLC. You com irmake wariaus ==Lling funclions in SCTTIMG

GoDEX

IX420i+ V2.100

N/

Enter Main ’,

‘ } Ready

Prasd b key 3 3aci 1o Erlar Mam,

[ = | (W
=] [ 85

4 =

e

Printer Sefting
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{perations on Setting Poge

JIn MAIN PAGL presy b ur 4 LuLltrt Lo reave Lhe cursar ond sedecl Lhe tunciians.
Seulec Lo tesigrialed tumclion amd press FECD b LLarn, you will enler Lhe SETTING PAGCS i Lhe bunclion.

== |}

Select p or p + l ‘,

- [
CImm

EXIT
=

Label Settings

LR
- I,

.

Rotation

JIn SCTTIMG PACLS. press 4 ur 4 Lo LLm Lo selecl Lhe seLLimg ilernes,
Seulec Lo tesigrialed tumclion amd press TCCD ks Lbar. wou will enler the SETTIMG YALUC PAGES tor Lhe tunclon.

- (111111

F SR

Select '

or

Rotetion

Enter ’. o h 20°
1807

270°
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QIn SCTTIMG WALUL BFACLS. press 2 ar ™ Lullan la chamae the weLling volues,

N/

LT

Press TOCD bullon will opply Fre seLling wolus you just selecled and Free red ek will oppear Lo rmeark, Lee value,

S Q >

| Rotation

MOTLC

*  Thewarrsws indicoles Lhe yalue you ore selecled.

=

"t The Lick indicates Lhal Lkt selecled volut i= 13 plied now.

v
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Exit frem Current Page to Heady Status

Thie icon an lop-kekL varmer disploys the copluee of upper keyel waeen ond olso guides yau keack Lo upper lesel wilth

hebL Lo ups arruee

3 ,i.——' NAVIGATION ICON

T

2707

Qn SCTTIMG WALUL PACLS. press Lullen will go back 1o Lhe upper leve] seneen.

. & EHa

Back to the Setting ’

Rotation

o~ =g

Back to the Main page b ’ EXIT

Label Setings
22




Jn MAIN AT select Lhe "CXIT icon and press the FTCCD Lullee 1o egil tron SCTTIMG MOGE and the prinler goes Lok, e RCADY

sl lus,

N/

EXIT from Setting Mode ’ or

&>

= [ g
> =

GoDEX

IX4208+ V32,100

Back to the Ready status ’ ° b‘
Ready

Prass ¥ kay Jd 30k 0 Enfar Many
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3-3 LAN setting

{}perations on Setting Poge
On MAIN FAWCE press € ar P Lallan 1o reave Lhe cursor and select the funclions.

Seulec Lo tesigrialed tumclion amd press FECD b LLarn, you will enler Lhe SETTING PAGCS i Lhe bunclion.
1
=1 [l ;

L/ \_/ = -
or B EXIT
&

Select ’

LAN Setings

Select a designated ’

function I |

Seting fave

Sl L G TP arel press FOCD bullon you will be abile o selup A ICF funciian

...ﬂ
E i | - LAN Settings

F
DHCP

Enable
v Saling = Sowe
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Thie defoull ot GHCP is Disable, Prass 4 ar 9 Lo lles Lo dfionge the seLling soloes,

v
E g 5 LAN Settings
il

|DHCP

Disable

LAN Seftings

Press TOCD bullon Lwikos Lo sove Lhe seLling.

LAN Seftings

Press FEED once to exit } "

Enable

w EeMings T Sowe

i

Press FEED again to

save and return to "

previous

LAN Settings

25



3-4 LCD password

Jperalions on Selling Page
2in MAIN PALL press € ar P Lullus 1 rove the cursar and sebect the tunclians,
Seplecl g desigra led turiclion arad press FCCD buLlon. you will epber the SETTING PAGE tor Lhe funclion

Select Device P ..o ‘ [ Hl‘ EiT

LCD Password

Thie deboull ot LCD SeLling is Divabke. Press 4 ar W Lallan Lo chargs Lhe sellng saluss,

E i | LCD Password

F Y

Disable

Enable

EH ﬂ LCD Password

F Y

Select ¥ button to
Disable
Enable Password
Enable
00000
Setlings Sove

26



E' | ki ‘l.CD Password

hF .-I_—l

Select ¥ button again to setup ’ . ‘ }
the password o

Press TOCD bullon Lwke Lo sove Lhe seLling

| & |u:D Password

Disable
Press FEED button once to exit ’ o ) . E bl
- nable

o000

v Sl ing o T 1]

Press FEED button again to save and ’ }

return to previous SETTING PAGE

LCD Password

27



3-5 LCD interfoce function
Main Page

= =
= m 85

i =

Printer Settings

=
Sulling il=ing For prinber. ex. Prinling speed. durkress.

FrinLer Alsoincludes a Printirg Wicard kar weur #ose at printing

Sullingx

IAIHII‘I|:|:-'.|-1| Sulling iL=ing For prinng label, ex Rolation. Prinlieg posi Lo ot

Lokl

| |

D. Qplion mcdubes and connecan parl sellngs.

[auyice

+ l T Sulf-Cawrgriose twnc lions kor priniler. ==, TP Le=ling. seb-Les) page prinlirsg.

Anolysis

EXIT
# L=il

Lxil
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Status of LOD Interfoce

When printes ix on slondbiy sloluy [rewdy Lo prinid, the LZT inlerbace will disphay "Peody” on sereen.

fouw can anly prink on Lhis “Fexl ™ slolus,

GoDEX

1X420i+ Y2100

Ready

Frigss b ey 3 S8CE 10 Envher Manu

I¥ Lhere iz any prinilers eraar. Lhe LTG sereen will dispdow Lhe error sereen lo sheswe Lhe Lepe at errar.

T wart tis the #rror accordima Lhe niokice,

GoDEX

IX420i+ ¥2.100

|
6 -9, ERROR ICON

Check Media ERROR DESCRIPTION

Icon Detiniliaon

Appears an Fie NAICATION IC0MN of SellingPuoages.
T vpper l=ve

L guides you bock Lo upper kewel bypressing "LEMT ey

Appears an Fre NAOICATION IC0M of Sellingolue Puages.
T vpper l=ve

I guides you bock Lo upper kewel by pressing "LUPT key.

F n Selling Waolue pages. press “RICTIH key 1o
1 Lustz

ek Lt walue tor preventing unesgeecled chorsge.

-
F i ' Unmlack For locked vokae, press "RICHT key ogaoin Lo unlosf: the wolue,

oIn Selling Waolue pages press "UP™ ar "=2IWNT
—_— Forall Lhe walue

v kty L serll Lhe walwes bor yaur zeleclion.

29



Satting [temns in Satting Made

=

PrinLer

Sullingx

LCLY Longuage

English

Lautsch

EiePX

517374

Frangais

Espaiicl

BAE

Italiano

Fycckuit

1idrkee

Speed

2-oarf

LPorkness

019

Media | ype
Wizard

Label wrth Gaps

Lakbel wrth Marks

Lominusus

Frint Mode

Lirect 1 hermnl

I hermnl transfer

| ear-off Pasntion

D-&0

LPorkness

019

Speed

2-oarf

HENSor

Auto Selert

Media Detection See-lhrough

Heflertive

Label wrth Gaps

Media | ype Label with Marks

Lominusus

Setting
Printing Mede

Lirect 1 hermnl

lthermnl | ransfer

| ear-off Pasntion

D-40

lop of Form

Apply

Lancel

Lodepoge

B0, Uo2, &3, 360, B3, BES, Ba /), BH,
BG2, BhD, BEG, LS50 B, BES, Win12h2, Win
1230, Win 1257, Win 1235, Win 1254,
Win12hh, Win12s/

ARTEZES

Hototion

o

o
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Lakel

1800

24

Horizertnl Cffset

=100 - 10

Yertical Cifset

=100 - 10

Start {Hfset

=100 - 1030

Hecall Label

0271 Ferm Nome

002 Form Mame

| |
L

LPavice

Buzzer

Apply

Lancel

Optional Settring

{ption

Moma

Lutter

Label Uispensor

Applicator

Pre-Printing

Apply

Lancel

LAM Setting

Fort MO,

D910

LHCE

Lisoble

Enoble

Deafault Gatewoy

192168000 254

Lynamic |

126810066

Subniet Mask

doeh. 2oa, 20en D]

L Passwrord

Lisoble

Enoble

Serinl Port Setting

Baud Hote

LB00 bps

960 bps

19200 bps

33500 bps

/EQ0 bps

1152083 bps

Parity

Man

3dd

Even

Lot bits

{ bnts

EBhits

stop bits

1bnt=

2 hits

R Setting

Llock Display

Apply

Lancel
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R Setting

Y MRS

HH-AAM: 0

Bl

Lfear Bind

Enoble

Lisoble

Make Device Wisihle

Enoble

Lisoble

aoF

Enoble

Lisoble

PIN Code

D00

Search Davices

th

Anolysis

Lalibrotion

Apply

Lancel

Sefftest

Apply

Lancel

IPH | esting

Apply

Lancel

Heset to Default

Apply

Lancel

Lfear Memaory

Label Fermat

Apply

Lancel

Graphic

Apply

Lancel

Bitmap Fonts

Apply

Lancel

Irue |ype Fonts

Apply

Lancel

Asian Fonts

Apply

Lancel

ALL

Apply

Lancel

EXIT

Exit
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36 Label size calibration and self test page

Thie printer car aw lomalically de lecl omd slere label beight.
ThioL rreeone: Lt hosl coingeu ler dees riol nesd Lo transinil e lobel heighl o the prisler.
And Lhe zalf-Lest turniclion lely you check whielher Lhe pinler is tunc loning mrolbe

lere iz husw wou run the halel size colibrotion orsl st LesC

Glepd] mmp "heck Lhaol the lobel s lock i= looded coarectly

SlepdZ mmp Swvilch ot Fie prinLer.

Slup)T mm) Swilch Lhe pinler on owin, keeping Fie FLCD bullon pressed, ¥hen Lhe REAGY LD =lar k= Lo Hlash

red omd Lhe STATUS LOD lighly we vaange, pelease the TECD kaa Llan. The pricier will rose measure

Lhe Inbed sLecfz ond slare Lhe kikazl heighL

Slep 04 mmp Jnee the printer Fios successholly ineasured Lie lobel steck il will prinea self-Lest label,

Thie comlenly ot o sel-Lest prin Lol are listed Lelow.

§The dola bielees is taa refesercs only. ocleael resull vy yary wsecarding e soch silua ar}

Model & Version Sl L
USB ID setting

Serial port setting
MAC address of Ethernet port
IP protocol setting

IP address of Ethernet ___ W A, e
Gateway setting

Netmask setting
Card Status . il Sl

Network Status

Number of DRAM installed. E

Image buffer size

Number of forms

Number of graphics
Number of fonts

Number of Asian fonts
Number of Databases

Number of Scalable fonts
Free memory size

Speed, Density, Ref. Point, Print
Label width, Form length, Stop position

Cutter, Label Dispenser, Mode
Sensor Setting

Code Page
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Lakel Calibraticn Button

A hardware bullon Lo moke 1 Label Colibraotion while printes #nceariverirg “%edia Crror” during Lbe cases when tirsi-Lime

printer starl wg orchange kbl or ribkion o onelher Qe such os chompe using gop lobed Lo conlinuous or block mark

habatzls.
_hh\‘\\i; =+ CALIBRATION BUTTON
Press the button lor 2seconds.
| — —r _|=__—_—__=_ —_— -=:| |
o
@ 7N -
e ' / ||
r
Press the button lor 2seconds
MO E

* Fresy C-bullen is equivalenl Lo Lhe aulo-sensing cammand “=5.50M52RT Lhar L will ciancel oneprinlirg-pets tand reake the

Lokl Culibrotiom iimnedia Lely.
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37 Errar alerts

[Far SXat0i f A0 Pra Sermes)

In the eyenl ot o problen Lhal prevenis narmal tenclioning ot the printer. you will ses on error messoge on LEC imdieo Lars gl heor

vame beep sigrals Pleose reter Lo Lelow ok tor the #rror alerls

F
| 1w

LN
LI
M

!

=
f
|a

.
s |
]

OPERATION
! TOUCH PANEL

=]

: i

LCD TOUCH PANEL

OPERATOR PANEL

FEED BUTTON

T :_-=::'J|_-L-__‘—--|_-
POWER BUTTON
{peration Panel
Status Iype Baeps Lascription Solution
GoDEX o _
| ELEE LT . I e primcing Jpe the pring
TPH Print Head ] ]
2 x & beaps mackan =mis a0t mackan =m and cose it
P Y oren Leror !
rivmend o zorrectly closzc. again.
GoDEX e the pret Feac aas
l THE0E= V1 w5 . . .
Print Head Hightenperctare et | coz'ed cower. the prirter
Mone . .
n E Errar the prirt hecc. switches to staadhby
TFH oearhasal n‘u:-'d E.
ke rbbonis installed | Make su-e that tqe
GoDEX aad tae prirtar peinte- s sat to dract
| Todidi= v 0 . .
. ] d=plays an =rror. therma' a-inting moce.
{_EH Media Errar 2 x 5 beeps - ——
n ! I e ribkar i3 finishad
Ehecle Mbban wfing ar the chbel supply keplace the riagor <ol
hub iz et mav'rg
Make su-e that tae label
GoDEX FENS0T 15 pasitioned
1 THE0E= V1 w5
a— . o zorrecily. If the serza-
B Madia krrar 2 x 2 beeps ko paper = detect, .
n - stil eoes rot cetect the
ek Metia pager, ‘ur the auto-
detection funct en cgair.
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Fapa- = fin =hed.

keplaca the lakzl rall.

Fante feed proatemr.

Foss'hle reasons: the
peint med'um has
kerome troppec a-eud
the rubaber ral: t4e sersor
zarnat detect 0 gap ar
Elack ma-k astwesn the
labels; there i3 ro paper.

Fease reset the senso-

GoDEX

Td= 1

=

mary hall

GoDEX

TA0E= W1 B

o™

File mames con't it boorsd

GoDEX

TA0E= W1 B

“ AR

File nosmee dupslic obed

Hla k-

2% 2 baeps

I e memory ‘s ful.
| 2& prirncer prires the
massege  Hla

Syster fLl,

Lizlete urnecessary data
arinse | additizal

arng -y,

Unakte ta f nd fie.
| 9 prircer prires the
messcge ” Hle Mamre

nom found”

IUse the "4 cormmand
to aqint all fres. 1Fer
check wkether the fies
zxistand whetker the

NamEs Qe torrect.

& fle of the same
NAM e 3 T2C ey SXI5T.

| 2& prirncer prires the
meassege Dupl cate

foome ',

vhaage the neme o the
fle arc try stzeing it

again.
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[For ZX40001F %400 Pro Sermas)

In Lthe ewenl of a prablein thol presents nenmal funclioning of Lhe prinier. you will z2e an errorinessage on LED indicolors and bear

vame beep sigrals Pleose reter Lo below Loble tar Lhe erear alerts.

F LE -
[ T -"-'.'\-.:.._.._. o= -.-__;:-;I
I..:r-_..:—"r. i
i r i
| 1 !'r" 1
iy ' i
1y af j
| =
et T
i [ [l ||
| ! |- i II
- [} I = I
5 II _J-:""-—-'--I
areen Light
Red LhaliL

Red LighL tloshes

FEED BUTTON

(Status Indictor)

[

POWER BUTTON

(Power Indictor)

LCL tabeawe Lhe disphae

Types

Creseriplion

Talulion

Pawar Indiclar | Slalus Indicler

Frint head iy ‘ . Kz

Upe Lt

Thie print
irechairism iy rsl

ksl

Phease irmfe sure Lhal Lhe
rinl mechanizin is closed

warrecLly.

Prin head is . *

Thie print head i=

e Lhe print hend hox

wanled dawn. Lhe printes

ribben rallis ol

Irewiney.

awerheol Lo Fiol.,
vwilches Lo slkndby inade
Phease irmife sure Lhal Lhe
M ribbom i
wrinler iz st Ly Lhermial direcl
headmsl.
Ireade
Fud
fimtz ribbon . . Thi= ribbon is
Lt
tinizhed or Lhe

Replace Lhe rikdaon roll.
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wfimfs inedin

T

Lt

Unable Lo de L=yl

Lhe poper.

Flease irwFe sure Lhal Lhe
Yap sense iv posilioeed
warrecLly. It Lhaldaes ral tis
Lhe problem. sum Lhe oule-

slele: lar tunclion ogoire

Thi= Iobels are

tinixhed.

Replace Lk label roll.

Paper joirc

Cheeck the prath at praser

teeding.

38




3-8 USE host

Cetinition : WSO | last porl supporls eitber dewice @ USDoimemory slick. keybaard or sconner.

Pun p=oges

IS0 inermiory =Lick : 1L exbermds Lhe user memary spoce up Lo 3260 tor Graphic. Fanl. Labe] Feara L GO and Commomd
tiles townlonding. The prinker™s Cirmwares also con be updaling it capy e wersion ot Cirmeeare inle USE memary sLick.
Conriecling ar 'US0 keyboard Lo prinler for “Keybownd Mode” miode operaliar.

Plug-in1an USE waniner e sperole Lhe printer in “Kewboard Moede™ .

Uzage ot Cxlepded Memory

IS0 inermiory =Lick : I supporks hol-gplegging turicliom: printer will create o Falder WLARCLOIRT ond wwilch “User Flosh™
1" Cwlenoded Wainory” ouleena kealby while user plogs an USO iremory slick inlke 41 GolLY prinler.
Conriecl Lhe LSO Siick pluisge=d -in printer e PC vio USE Device or Clbernel parl ond rn "Colabiel” satiware L

dawnland Craphic. Fonl. Label Farmal DO ardd Commrmand tiles Lo Lthe printes.

Clnil dowrilond procedures. pheose wefer 1o “Colobel Sircline | lelp™

U=zage ot Finnware Updale

Rermove LSE memary stick fram prinler ond plug-in il 1o a BTs USE poal: delele Firnesone 7.bin™ tile fram

WLALCLDIENAT of USE rneiray stick i il exis ling: or creale a Tokder SLABCLDIENAT 1o USE meimey stick i il daesn’y
exisling.

Copy o new version ot Minrmare Seekin® o Fre Faldes WLARCLOIRSMAT: and Lthen reinees U150 and plug-in

sk, L4x L priviber Lal going L wp<lale Cinnoware,

Thie printer will wp=lale Lhe Tirreeore au lammtically when plug-il-inla Lhe princer arsd printer timdoul the Cirmeeare

i WLADCLTIRA AT i necwwms versiar,

Cran'L reineoes Fre DSE miemary slick oul while ils under updaling with "Mash Wiilima."message Lha L displays an

L0 pomel.
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U= kevboard
When plug-inean USE keyteoord o the printer. LCD louch prane] will display “Dnber Siondalone”™. press Lhe

“F" key on keyteonord Lo enlering Lo the Wby tes “Keyboaard Made” pperalion

Here hawve six sub-liobags " Recall Lokeel™ "Couniry Code” "Cade Page™ "Clack Sellirg™ "D lobaase SeLling”
“Label Cdil” ix oble sgerolirg by keyboand s tollow detinilions

1. Fress "C5C7 key o exisl from " Keyboord Mode” ar back 1o previows dialog

2. Fress 17 0L will leL Lthe prinler teom " Hame Poges™ micske svlering inle Rewbuard Sdede”

3. Fress Coler”. “hriow” and “Alphakalic” keys s the psaal in P Lhol will pertonn the key=imc turscLion of

“Keytaoord idade”,

soanner
When plug-inean USE wanner La Lhe pringer. LOG Louch panel will dispday "Coler Stondulen=". Lop Lhe

¥ L entering Fee diolog st “Eevboond Mesle™ operation.
Soanrer i= wring i Reybaord iade” Lo seanning the “Serial Meoanber Yarioble™ and Prinl Suondily schike

Lhe prinler pramp L= o inessage on LED Llauch parel and wail tor dolo inpul.

' The USE 25, poat an SLd=H par 2 2 mahe UCFUEY "weecL o,

- The USE Memoly S0 ck sappaa- s mith "Rl 327 dak Famol ered op oo J26H arly T oaul ol ecrdss dane Tednsoend.
Sgadcel, Pauial, Carsar Jad Kiagain

== Ihe desnloed Tanc.ar “ar soapl Far . Loael baavay CEFand Cammoed | caoaoapcoted by Sclabelal PE el
inds . g Jhrauddy Uil a7 e el priner .

==t ey B Lae e capty enle L alder AR B rram USE nzmace auchova PO A woe wen s Cape 3 faa lelea ar

viedie dual Hik= o GAB=LD B Lo P gl it welEa 5 nal shppal Led,
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4 NetSetting for Ethernet

4-1 Installing the NetSetting software

Thie blel3elling wutlware is used Lo rearnage e nelsark contigura ions whien connecling the printer wio Clbernel garl

MeLSeLlirg can be dewnlooded from Sades atticiol website, Ta insloll the HelSelling. pheose talbaw belaw sleps.

SLup 1w Atier enlesing Lhe installotbon seresn ox shuwn in the tiaure bebow, dikk: "Mexl

i iainid .
Wokius b Mor HeTiemiieg el Wi il ‘.i-"
e e gme o mang e e mErE ol ey 1 —
Glep 02 mep Specity Lhe Tluslallasan Fohder™. then click "Mext” W insLalling.
[ - £ beatias
suipnct rvn Pl # ik f s men i g
i i e g 1 PR
- Ba = |
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Slepd map  Jnee the instolhalion is comple s yow will see Lbe NelSelling icon oe yowr desklop as right diagrani.
[ - = = |

Vil aliiely gkl "'

Sl b e e el pealled

e

Viewer o — e P T ey e D ] e— ‘

= NetSeti ng
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4-2 The interface of MetSetting

SOCE, prinler con olso be uzed Lhreugh o netwerk conneclion §os o reina b ne sk printe). moke seee the printer conrecled

lia Lh Inbernel aond Fie poeser cord. wou can wese Le Inleroee of MelSelling wo zsorch conneclesd melwiark, prinkers.

Glepdl mmp Click e MelSelling icom Le slorl the pregran. yau will s=e Fie slorl poge oz et diogrors Slick e inognitier kon

l4» »earch Lhe Codex prinkes s which ore connecled wio Clbernel parl in you nelwoerk srsisanmenl (og right diagramt.

GoDEX 4 3 GoDEX 4 :
LY - :F ¥ 5 . f\l - } ¥ & I
2] n
A i

Slepz mmp Therw ore sis Labis an e Lop of inteshaces which con contigues ditherent Lypes of network sellings, Gul for the o lo

weCUrily reasoi. wea need correc L passwonl Lo enles Lbe contigumation poges.

GolDEX -

MOIE

*The dedaul L pu=swqad is 1117, you can cfionge Fe possword loler froan the "IP Selling” ek
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P 2otting

Thie IF Selling Lab con chuange Lhe prinler name. Par L nuenbeer. Sso lewnay seLling and the posssweord tor configuring fie printer. 'tou can
wlwa wel e printers IP address elher by P or by Sz 1P

L o

HwEp Marw  SREDE mpgh]1=11
Brsi Pl 1]

Clpfail Casawmy i 1% ]

Frireard 111 Langehi1=4

s @l B Fam OFCF Bareii

Snic; F

P Aidrass

Siurrer e

Touw eian press "Sel” bullon Lo opphy Lhe wellngs ond "ReCel” bellom o efresh Lhe sellbng values,

MR

*To fully benetil from the MelSeLling setlvare you shaould be tomilior with bogic nevsarking prirciphes. Please

wanlact yaur rielwork odininistrator bor rebo bed ne bk selling indet rs Lise.

* Whes ersbding TP, if weu tind Lhe [P Address o= 1P =169.2540.22%.33. MeL reask = 235,255,000 G lewnay = invariakile flast wolue].
Lhe |F Address iz invalid.
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Aler: Path Setting

MeLSeLlirg will semd Lhe alert messopes Lo designa l=d inoil occoun L when the error hoppened an printes.
Thie olerL inessages are seril by SMTP (Sinphke Mail Transter Frovoced) ar SHMF (Simple Bevsark Monogesinent Proloced).

fouw vian el ar chorge Lhe contiguralions ot SMTP and SRMP an this “Alerl Folh Selling ™ Lak.

GoDEX & =

- | o | % C |5 |

ATE b il Tl
i AL Lk B4
g Fainweie Lemgda| =18
gt H AN W THY X 6
[RESRIT S Lurgil1-A0
e P AR LRy i=32
i Tu ssidme Largi®i1-13
Chrmne Lo § - 1F% Haan
E rwwf Corimi 1= 1K
vins LilEkil Iy B igh
EHWF Cerrraenly  miTd Lorgi{1-1F
Bl Togy C TRy s L -1
Mg 0P Balsemid TED 10 [ G EREEEEER
Naltidl

Touw can press Sel” bullon Lo opphy the sellngs ond "ReCel” bullon Lo refresh Lhe selling volues.
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Alert Mossage Sotting

For Lthe alerl message noliticalion funclion vou von decide which srror cases need Lo be senloul Lo Lhe operator.

Misreover, Lhe aberl reessopes con be sel Lo ke senl ke SMTP. SMMP ar bath.

GobEX &

& F (g 2 |5 |
EMTF ShiP Diaciplins
Faoear or Sipbe: Envny

Pagee Jmm

Hdon Tl

Freslinded Ly | Dpen |
B i i

Vo E il #

i hh T
Chipblibd Mlai=e
Lorrar L iskeeam

2 liwr e Pl orwiadie s

TPH D Haal

Sl Biubraw

Touw can press Sel” bullon Lo opphy the sellngs ond "ReCel” bullon Lo refresh Lhe selling volues.
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Printer Configuration

Sl or sfionge Fie centigurations of connecled prinler Mosl ot kew seLings tar Lhe printes sperolion con ke dome by Lhis se Ling page.

GoDEX &

L2 o
Frmie Csin b
I
NERr NN AL
Premies Salun
By blviiw lsw-=H Foezon Sradnl Uwmirswun
i? I - £l B
Lappu=nai’ dapky il Lihiin paar Cadl Ay Licaly
B e + 1 Dl Tharrral &
Siwiall =il farlling [F Y PO
i ] e L Lavpuangye g Wl
] " T - dadmmss L]
o bl Doy Dl P Pty
(L 8LT] " CFr L]
s Ddw
] = Cuiie Page fap 1 F orer
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Touw can press Sel” bullon Lo opphy the sellngs ond "ReCel” bullon Lo refresh Lhe selling volues.
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Usar Cammdand

The "Llser Comnirand” Loks prevides a communication iskerbace tor operalor Lo control the printer. Inpul printercamimmamds in fnputl

sCoinirand” window 1and paess "Send Cammand” bullon. Lhe commarsds will bt s=nl Lo Lhe painler.

For some commands Lhol will relern response message, Lhe message will be disphaed in "Oulpel Meszage' window.

# A o
GoDEX ® -5

BT o2 |vCT|%

Inpal Comemand Sand Carraed

Carignit s ne

Chawr Clmim

T war press "Sel” bullon e wapedy the sellings and "FeCel belles o refresh Lhe selling volues,
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Firmweare Drown oo

Jn “Cirmieare Downdaad” Lok Lhe currernil wersion of prinler firrmseore will be showsed on Lhe soreen. 1t you need e opdabe Lhe prinker

tirmware. jusl specity the tile looa Bar o tirmseare tile arkd press “Searl Dowedaad Cirmeears”bollen. The pginter finmaare Lhen con be

upda b= remiolehy.

GoDEX -4 d

L) © | ¥ I8 %

Farrware Upgrade
Femwass Coment Vennae  BOOT 2 006 FAV-ZXA20 V2. XXX
Eigane Select F s Fon

at Dywriusd Fymwvare

Retove Te Facliny Sefings

In oddition Lo Lhe tirmware upk e, you con press “Recoves TeFoclery Sellirgs” bullom Lo restore Lhe prinler contiguralions back 1o

Haclary detaulL
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B Accossorics

5-1 Preparation steps

Grtore inslallirg Lhe opliomal micdubes. please moke same preparolions ox follows,

1. Turr oft Lhe printes -

Rereinber o swilch v the prinler beteae installing any module,

2. Ctpen Lhe pririler coser

MR

*  Femembeer Lo swilch att the prinler betare installing Lhe culler.

“ Do ol use Lo cul odbesive Iobels! Clue sesidue will be [etl on tbe culer blode and impair ils funclicning.
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5-2 Installing the Cutter
o-2-1 Installing the guillotine cutter

Clumryimsw O Cuillatne Culle

-
——=—= __%?.%:’fi

f < CONNECTION CABLE OF GUILLOTINE CUTTER

COVER

Sleps tor insialling the Suwilloling CTweller:

{Puwer ot Lhe prinler arsl remove Lhe poveer cabbe betone installing Fee geilloling coller modubel

1. Remove the screw (as circle indicated).

MOTE
- Power otf Lhe printer and remneve Lhe coble treem Lbe conneclar Lefore ins lalling guilka lne culles imedule.
t Lokels wilth odbesive glue are pa L apeplictalhke or otherwise could resull Lo mimbbunclion

4 Applicaoble lnbel sise is ol inoximum widlh o T13mm and minimom kemath of 3omin. {Usope wilh Iobels aulkide Lhis romgae will
Lot mxciclunded bram wearnan Ly Lesins]

M Dl posi an ('Cx commiaorsl] shoukl w6l La 26-27T Lhrewgh Golabe] bekore u=ing Lhe guilloline culie.
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VIS
'\ .."4
v "-.‘ Wi
[ ::- 2. Remove the cover panel by pushing to
4
" . .

?’ &y | right-hand side.

et |

3. Stick the hub onto the circled area.

Direct the cutter’s cable through the platen

4.

bracket of the printer.

5. Engage the catchs of the cutter module firmly

into the printer.

52



£, Tighlen the =crews and plug the culler's coble inle the prinber in Lie direclisn of Lhe arrow.

Tpr LRGN
e I [

DTN

7. Put the cable into the hub.

8. Close printer cover.

MR

P crer pocerer sr1ow d be okt b sluog rng Ve coerecker oo svsid e tanzlon
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b-2-2 Instafling the rotary cutter

Qyerview OF Rolary Culler

----i_ e e ----
N — — T
e — o e
i -
" ___.--"
== -
- T CONNECTION CABLE OF ROTARY CUTTER
COVER

Sleps hor insialling the Rolane Culber:

{Puwer ot Lhe prinler arl remove Lhe poveer cialibe betone inslalling Lbe guillaline culler module]

MR
! Fowpur oH b prinler ood reincwe Lie cable brzra e czsieesslor bebo e jeeallivg relory culler rod.e o
' Labels cai hodbes ve ulae cre ol s splive sle or clees ce coe d resIl s roalbe ki,

o Applizoble label sice iy oL raximencesis Lol S e anc rinirarn leenats ar Foepn L cans vailh kb © oo Lide hiy org e cill be
wx aded brzr wesrrar L Lerened

M Slop posiliv (A0e co-nerancd thioald se, oo 29-20 cetore ki e rolses culler.
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2. RKemrave the zover parel by pushing to

r chi-hame sid=.

- 4. Stick taa hua ente the £ relec area.

L Lirect the cutte-'s coble thr-ough the

peten brocket of the printe-

5 kngege the catchs of the cuttes nedue Frmly

irta t9e princer.
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6. Plug the cutter’s cable into the printer in the direction of the arrow.

7. Put the cable into the hub.

8. Close printer cover.

MR

Sriniter prwen thioald be ot elen plogging e connector oo swoid ines fanclaon

56



5-3 Installing the lakel dispenser

Thie Qverview ab Lhe Label Disperises

CONNECT CABLE OF LABEL

—
A
DISPENSER e :
- TR
| SASEENE )
/ LAV
| \ \

SCREWS —
PAPER SENSOR

Sy bz ingbzslling Lee _chael Sisper e

{Pavier aft Ure o iler ard rerpovy ke prowe cable bete e jeeallivg Lre 12 e sicpense srod.le]

1. Remove the screw (as circle indicated).

MR

Soabel liner hizarmess ot S 00T ram £ 12% ans o wei ol of 23 0fing ® 6% cre e arineres,
"

The label divreaser will ake labels oo roe, wid b < 710 roe d ey dheald b gl el 25 e his .

When asing L label digeiser, el Lwe wooe cos Lon L9 ool
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2. Remove the cover panel by pushing to

right-hand side.

3. Stick the hub onto the circled area.

4. Direct the label dispenser’s cable through the platen

bracket of the printer.

5. Engage the catchs of the label dispenser module

firmly into the printer.
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£ Plua Lhe labiel divpenser's caoble inla Lhe printer in the direclion of Lhe arrowe.

7. Put the cable into the hub.

8. Close printer cover.

MR

P rer pocerer oo o bre ot caber clug g Ve cor e g aecid rabericlizn
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5-4 Installing the WiFi module

Stepl. Remove the screw on the

left side cover.

Step2.Disassemble the left side cover.

Step3.Install the WiFi Module.




L Wi-Fi

Step4.Connect the cable.

=
AL
B
BT el B
Wi-Fi ]

Stepb5.Install the left side cover.

Step6. Lock the left cover screws.
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5-5 Installing the blustooth module

Stepl. Remove the screw on

the left side cover.

Step2. Disassemble the left

side cover.

Step3. Install the Bluetooth

Module.




Step4. Connect the cable.

Stepb. Install the left side cover.

Step6. Lock the left cover

screws.




b Maintenance and Adjustment
&1 Installing £ removing the print head module

1. Open the printer cover.

2. Using a screwdriver or a
coin, loosen the screw to

take out the TPH module.

3. Turn the print head

counterclockwise

to a top right position

4. Turn the print head

counterclockwise

to a top right position

MOIE

Berember Lo oy b ot e prinler berere ecroving Lee prind reod ncdule,

64



&2 Adjusting the print line

1.

Open the printer

cover.

2. Using a screwdriver or a

coin to loosen the screw

3. Turn the print head

counterclockwise

to a top right position

65

If no improvement is visible, turn the
screws(A) clockwise or counterclockwise

as far as possible and be sure to align with
the indicator board and indicator line.
Repeat the adjustment process until printing

quality has improved.



&3 Adjusting nbbkon tension
fow cian @djust Lhe ribbian Uension by Lurning Lhe riblbion shotl kriob [see illwsino Lisoy cleckwise or coonterclockeiise.
Thiere are § possible wellings. which is rearked on Lhe rillan supply Flub.
N1 :Temsion is Lhe highast
M 4 : Ten<dan iz Lhe lowesl
I¥ Lhe Lension is =a baw Lhal Lhe ribbun daes. nal inave foreeard. you nesd Lo reduce Lhe Lepsian of Lhe ribbon supply hub.

T el Lhe Lension. press in Lhe kniob amd Lurn il dockwise or counlerclockwise o required.

Incrensing Lthe wnsion at Lhe rilLan rewind hub will remave any wainkling of e ribben during psinting.
which resulls freen L use at ditferenl ribbon inolerils [Fer delnils abowl e wrinklingdorsazsing at ribbone.

vpe Suplion BB

Iy wme using a wery rarrom 1ibbea. Fre printer i mel ineee Fie lobel =lack tarword |par icularly with
o ribbon LR L is less Lhom 2° wide). I Fiol cases reduce IFre Lenision by Lerndng Lhe knol ot the ribban supply hub

wounlerclockwise,
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&4 Cleaning the thermal print head
CdrL on Lhe prinl heod orribbon reay resullin iredegua e prinl guali by
jlhere are anly g liol images wa Lhe [obel). The priniler coeer showkl Lheretare be Bepl
chased mher possible.
Keegpdng dinl orad dusl owoy treen Lhe popes o halsls spzures o gead prin L guality

and a kniger litespan of 1Fre print head. | e is Fiow vou chean the prinl hemt

1 Swilch w the Erinler.

2. Jpen Lhe prinler cover.

3. Femowe Lhe ribibion.

1. Release the print heod by Lurning Lhe print Feod elease leeer.
5. To seinuwve any habel residue or olher dirl troin the prinl bead

jgee Pl warree]. pheose use o sofl lin-tree cloth dipped in alcobod Lo e,

MR

Tom rink Fecd should oo cwred ooce g vaes?
"

Plene -pecke cure he L Liere are riocrels traginer L or s her Ford coricles o be setclolr uged L clean

L prinl e:d.
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&5 Adjusting the balance and print head tension

1. Open the printer

When using a variety of label stock

and ribbons, the ink may not be evenly distributed.
If there is no printed image on one side of the paper,
or the ribbon wrinkles, the print head pressure

must be readjusted using the TPH spring boxes.

Move the TPH spring boxes as shown in the illustration
to change the print head pressure.

The wider the label you are using, the further apart

the TPH spring boxes must be moved away from

each other. If there is no quality improvement,

you need to change the pressure on the TPH spring boxes.

S ::
Yo W
g B
_I_\_\"'\‘\.I!
S f1----------- Reset Mark (A)
.......... a—- {-—---~-— Mark (B)

-

-
—_——
| |

68

2. Using a screwdriver or a

coin to loosen the screwcoin to loosen the screw

!
———————————4 .
T =

Turning the screw left increases the pressure,
while turning it right reduces the pressure.

Be sure not to turn the screw so that it goes below Mark(B).



&E& Ribbon shield settings

Thie wse ab ditterenl ribbonoimaterials ey cowse wrinklima ot the ribbon. wehich ie lurn obfects Lhe print reswell
a= illustraled ke Lhe zamples in o) arsl |b). T change Lhe print qualily. you con odjusl the ribbon shield screses
16 yar print resull keaoks like Fre spample in (@], gou nesd Lo lurn ribbon shield sorew clockwise,

I yaar print resull heaks like Fie epamiple in (B, wou nesd Lo Lorn ribbon shield sorew counterclockwise.

LABEL TEST LABEL TEST

(1T 001

1234567890 1234567890
COMPANY NAME COMPANY NAME
SAMPLE SAMPLE

(LT

1234567890 1834067950
1d] (&)

To keep track of the change in print quality, you should adjust the screws by half a turn at a time.
Print a test page. If there is no improvement in the print result, turn the screw by another half turn.

Do not turn the adjustment screw more than two full turns(360° ).

MR

* lbyeu odjusl Lhe screw by mare Lham bwo Full Lunns. Lhe poper teed mioy na loanger tenclion correc Uy, In Lthol cose.

uniscrew Lhe nibben =Field screws Lo align the resel imark amd reslarl Lee odjustmenl ppocess,
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& ¢ Cutter settings

Switch off the printer before removing the CUTTER.

(Remove or install cutter refer to “accessories” in Section 5)

Unscrew the screw at the

bottom of cutter.

Remove the cutter cover.

Clean and remove jammed paper.

Reinstall CUTTER back onto printer.

MOIE

*  Femembeer Lo swilch att Lhe prinler betare removing the CUTTLR.

*' The lobel reedivin shuald ke al leasl 33 mm long o ensure careecl bonclioning at the culler.

70



&8 Troubleshaoting

Proxalnm

Thes perler s swlebed co bot e 17D
cdues ol ligh up.

Sakshinn

Check he powsr sooply.

Flease raw e Suclizn 24

Tha LED Iights up red and pant = 5
inferontad.

Chack the soltware cetirgs 'crver setings| o commord codes
| ek for “her eroe cdert e the lazlz in Secbon 5.0 =rar Alerds,
Chackwhethar the oint machanbm Is Josad SoTacily.

Flacivm sk hiw Saclicn 33

The lubel slock posses Foougs e Snin =
Ut 0 IMoge s printes.

Flacsa make wre *het tha lcbel :rock i 1Icaded “ha dopt sice up
and that it 5 e snitabls motanal

Choces the comect pintee diver,

Chonses he coerecl lohsl sioek ans a suitable cninling mode.

The lcbsl stock jom: dai g pnting.

Tl Fes wauer pamn. Remove ey abed moleral el on lhe
themd int ecd ord Cleo the int hedd uding d ol Int-rea
cloth dpzedin slochal

Flzasz soz iz Szehen &

Thenz s na pricted Image onscme parts
ol the: Iebel.

Chack whathar thers is any lzbal matenzl or ibbhan stuck 12 the th
print ~ead,

Chack foremars r the apaication saftwars,
Check whelher e slardivg pasilicr has besn el conreclly.
Chack the rbbon for wrinkdes,

Ihara s na ponted IMags o0 pant o “ha
lenel or e Friege is bured,

Check the ther—a print resad for dost o afnaer drl,

saaintersal “~1" comrans To checowtether tha themral adnt
Feacd vil cary ool a complele ohint on.

Chack the quelity of the 2rint magiur,

Thes peled riage v posiliceed
Incomectly.

Chack whethar thers s paper o dust covedng the sensar
Check whether lhe aoel slecis sulosle, Contac! your supole.
Chack the popar gude seHings

Skp@ing lehak chrrg posting

Chesck he lobel heighl e lira.
Chack whether thern s dust covering the seraor
Fun "he g to-datacion tunction,

Flacam sk hiw Swclicn 37

Iha pertod image s blomed,

Chack the dor<na:: s=Hing.
Check Ihe Thera prinl seod for dust o i,

Flucsw semw b Suclicn ol

Thes cullesr dues nl ol Ol he loosls ino
straight ine.

Check whelher e lauel sleceis pos onea shaigh'.

Iha cuthar clees nar Cut o tha ek
comrpielely.

Chackwhathar the azel Iz manss han 02 mr thice,

When usingg the collern, o labes ars nel
red Frouch o o Off noaTay.

Check whelher Ibe coller hes ceen coneclly nslaled.
Chack whathar the aoper cuines ars fonclicring comecty,

Thes luzbses] ddispzesr e is rol Tunclioming
noamdly.

MR

Check wheiher e is dost an fae bl dispeseaes.
Chackwhethar the asel $1cCKs Cod™anas Comacthy.

't oy pros eene ovour Wea L are iz deseribed e, pleass senlcc, you - dealer
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APPEMDIX

Product specifications
Meode | MHeirme

M-t el
Regal  tie-
Mt S ase
't licth
M=t _eng

Mzceszar
Moy

Senzar Type

Media

Rikban

Mister _o-guage

Softbweare

Driwver

SCeF.

Mesident Fonts

Dovwenlead Fowts

Burcades

Flash
SO AR

Type
Width
Thickness

Lakel rall
diagmeter

Lore diarnetber
Types

Lemgth

Width

Mikborm vall
diarneber

Lare diarmeter

Lakal design

Marageme nt
tovals

AP for MFrintang

Bitarioip Fonts

TTF Fonts

Extamiap Fonits
Asiare Foant=s

TTF Fonts

1-01 Bar Cades

LN AN ZaENEh LA

Thermal TrensTer s Ciresz Thernmal
E2F dp 8 detedraang 320 Api 12 Aawie g

Jp ta s ps ET sl

A8 (1257 M

R, DT 04 et i, 20087 (Z200
il

JataDias 52 qures)

20008 g

R DS qung™ R, 2000 EET 0O g
IE-aizP s CR.

128 WiB

128 WiB

Adjuztalz e reflactive 2enzar<nd trenamiss va seszar let a igned

—eotinuzas forn, gep labels, Bleck Mk zensing, ane penched hale: lebel e=ath zet by auze
S& g 9l Ar0g A ng

Tear Min 227 27 mn) — M 4,007 T2 el
Totter: M 4 G117
Sizoenzer  Mes AR TS el

ST T RS I L

Ml G 2032 il weth 3O Z ey cee
Mlae 27 0 024 mond with "0 038 el cee
Rlzs B OIEF rome with "5 2500 eng cove

il =R 531 L2E Mg

M 20 =M BTS2 )
Wi, sl Teain, redin

Rz 1478 AL )

S T P T T s B R el M |
FFEZ el

17254 minel

EcPL. 2EPL, r=2ML, >3 auto switc -
Socake || ifar EZFC anlel 22in ol
DoTc 2 Wircawss And ~oid)
ol il Ty i o,

Zogs P Aand oids 1S 5l

Wondows T, wincoss 5581, Wincaws 153 Wine owd 1 wWhilons Server 2055 B2, 2012, 2012 T2,

010 2010, 2022 MaZ i
winCE MET, Windows 7w ndews 8 & 8.1, Wineows 160 Wiwlows 11 Andozid, Mec ids

D08 13121018, 24, 30, 10820 and I AL E

40 00T 18T 2007 roetazlle, sing e chasacte s OF, 00 1307, 270F razcto ale

8 ories expandeble "o hornzontal ane vaetics | ciresons

sBeald # wxlic ) dndere ine) 2F, 900 180°, 273 cawstoale

Intemal TTF Fots =5 " rad tic~al Chiqese, Simplfied - nese, Japenese, Keoean, Weasten
AN UG E

QTG el 20T retazillz, sy e chasicte s 0F, 207 1507 2700 rassto ale

Tx1E, 27 224, Treditiono Chinese (B &5, Simmplified S nesedGEE3EL - apanese (5-115;,
Forecn (=100,

40 G0 12T 2000 redatalz & ane 8 times zipendaale i horzonl nd wertics: | drecans

SBeald # wxlic s Jnder inel 2F A0F 180¢ T2 cabztaale

China Pesto Code, Codebor Coede 11 10ade 32 Cade 29 Cade B3 Cecle " 28 snbzat AV B,
E=M-82a 12 fraith 2 S 0 digits exzanz"ang, EAR 28, F & Germnan Most Zede, 231 Deta 3o
HIBC. Industral 2 2% 5 Inker ecvad 2=04=50 2 af 31 Inteledwed 2= iz Shiapingg Besirear
Joa [SBT-128.1TF 4, Jaaanese Seatnes, Lograers, WAL Mogtqet, Foesaen Fanet 11 %3 cigit.
Rr5 728, Sto~<la<l 2 aF 2, Telepen, Motr'= ot B U - 2-E fwth 2 ar & digit ex=nsion,
JCCYEAR-128 B-Ren, Rende o weeig -+t o<l Mharnocode
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2-0 Bar Cades

Toge Moges

Qriplh’2a

Inte foes

oot Fone

Real Tine Clocs

Momerer
Operation
. ternpre rature
Env ronrment ke
Staroge
tarnpre rature
. Cperaticen
Hurid 'ty
Storcge

AIE Ty AP ol

Length
O me msian Width
Height
Wiy bt
Tipticns

arter cade, Cade A9 adalocs F L Cetonotnizx code, axiCoda, Micro 20FC17, B o DR coda,
PO=A170R cade, TLE 330357 Composte, Dettode, parca [F2F 17

Cooeoags 437 TRV, 807 862 8RS A0T AGd, 801, 202, BC3, BCE, GCh. 250

Wondotws 1252 1261, 7202,

1223 1200 12251207

Jnice<le UTFS, = G3E. J = GLE
Regicet grap iz file pes ave BM? oA 2K cther grapl'z ‘enr<zs arz doasnlede ble feam

the softmo-e

+ S22 200 Type B
+ LT3 Host (Tep=2 Al

+1 Fowmear g arstand ay
auttan wthgree s oo ar
LECr o <li bt

+1 Caliration auttan ot
el el

] Contine kay i SEZDF
Ma. SE S CAHIZ . with
Auo celor LED o <lic -1
Reausy ree sl Zoror | ted

Sta~dard

+ 52 2.0 Type B

+ 5ei0 Fort 52320
+ Exr2rnet 10100
Maps=

+ 52 Host (Tep= Al

+oar V=T LIZD vath
~pdigotion button

+1 Fommer cosstand oy
autan wthgrees
zalor L= 2 ke gk ight

+1 Caliaration auztan
21t ez pinel

+ Contne key  FEZD S
MaL5E ¢ CARCZ . with
uo color LED

oac <licht: Yeady
szreenl; Zoror | el

Auto ez hing 10-2400 A1, D0-00Hz

A1*= 1o O TF (542 Lo 070

—°F ta 140F F22°C 22 G070

25-80%, sarcandensng
A0, . i
P=A05, nen—cand=nsin

-
—=

+ 52 2.0 Type B
+ T3 Host (T2 Al

+1 Fommer cosztand oy
auttan wthgrees
alor L2 2 Leckoght
+1 Calioration auztan
21t ez pnel

+1 Contns key : SEZ D
FPAaLSE S Cak Izl

v thcuo cooor LED
2ac lig bty Sedy
szreenl; Zoror | el

Bl RO Class BoZBoellles ICES-303F, RCa 258 EMEREY STAR

+ T2 2.0 Type Bl

+ 3e¢io [ort 52320

+ Ez+2rnet 10100
Maps=

+ 52 Host (Tep= Al

+Zar T=T LD waith
~iigotion button

+1 Fomer crznd oy
autan wth grees
zalor L22 ke ok ight

+1 Calioration auttan
Ik e el

+1 ot key FEZ
ML 5E ¢ CAMC Z Cwith
uo celor LED
aacdlicht: Yeady
szreenl; Zoror | el

{The sofety certification rearks oy e different depending on sales regicns.]

AR 1R
200 (12,27
A gt)

108 Ky (22 81120, 232l <ling consarellzs

Cutter mod e [Zealer nEall] ) o )
M llel 207 adapzer reodu e JCentrenic feno e 30-aini2ealer nezll
wi'F and BT BLZ 5.5 carr oo v ale (Dealer nstll)

Exte-nal looe resince-

Looel L apenszr Dacler Ingw: I

PSpecitivrlon: ore sehjec, b <bnige witkout rezLee, Al cwer sary ardfar sros acl raeres are Lodemo e soidioo regislered Lsderoorke ot

LI e i TS,

YA tinn e o bt ars roasine T prinl cpees cpecitizs jon o arese sz be depencer, or oe—sardars roes ol sarivs e oo ay
abel seve hivamss, cpazr ng, e cocistres o, e, IS0 i sleosed Lo ekl wor-sardars raerials tor minior e peic Cheige L ard

TaEinLen Crnl sesed mopas L

-

Pz B R T R o T

YU The cellen wan cpivral uocessw Fobe ce Ll st ez il iy o se Leble bor chiibdeer looaperesch
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InLerfoce

-

Paareallesd proar

Hearzsbecing

Iﬂ::t?”c »Porallel cable comoot e wta B computarns
Firand D ama baloes

Fir k. Furictan TrarEmiTer

1 fatrosa Computar f srintar
28 Cazta Comnputar

mn SAckarawledne Priral ey

11 Busy Pririter

12 JPaper enply Pririter

13 felect Primter

14 Fauto-insfeed Computer f orintar
15 M2

14 Sigral Sod

17 [ heassic (ol

1t = 5%, oo S0UmA

193 Sigral Grd Computer

31 Sinitialize Computer ¢ crinter
a2 JETor Primtier

33 Sigral Cround

24533 MW

24 SReskaetir Ltrmipandear § o srinlar
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Wi-Fi Printer Sever Module Installation[Cuick Setting]

* Quick setting only supports GoLabel 1.15K and Arm 7 (FW1.100)
Or Arm 9 (FW2.00A) or higher version

Set up wire ess natwok throuagk Go 25X 'Wi-i toal

1. lun o tae prirterosanect prinzer arc cempurer by LB zablz.

2. Start GoLakel,
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L2 athe Searsa Button.

=Slop 1= Search Wi-Fi

Mo 50 %acunty MAC Addeesa RE&
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=5Slep = Seanch Wi-F

o] 535 Sgramy MAL Addmass At
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I Select seevesaad oick nest butso

=Shup 1= Search Wi-Fi
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i.i] WaE Flora DB B5 8E AD 05 e e
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10.Aftzrthe settirg sLtceeced. o prompt @ I pop ap ond the priater will restar,

=Slop 3> Wil Sothing

S Mama
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_nBaih || e | | Cencel |

17, Belect the "Others' tab end click toe et Data’ ‘con cfter se’ecting 'IF Settirgs’.
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12 Aftzr remembacing the [P address, apen tha 'Jriater Settiags" window.

13, select the Finte Iateaze teb. fillin the P odd-ess aad oick "5ave” to complete the setring.
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BT module setting instructions [Connect to maokile phone]
* furdroid opplies Lo OTZ1 omd 4.0
. . . . 05 only we ks wilh BTG
First pai- the phor e wich the a-inte-
1. lunn o tae prireer cnd weit for it ta ertzrthe "Ready ' stote.
2. select the pricter mocel vou wrart ©o conrect.

tlhe cefauT pair ng pessword is 2000)

nini W el
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7 8 @

1] =

4 O2enthe Golpp applicet en.
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Select connection method and printer
L Forthe connection method, choose "Mear BT button,

4. The printers which installed the BT redule will ke listed below, salact the printer to connect.

g tae conrection is successful, the furctiza wircow will bz d =p'eyed.

o o
= | "
13 -+

* When using the GT4.0 mictdube. you neesd Lo wse Colabiel o send 1Fre cornemeand **ESCT.CETCRMCARDMODC.E s Lhee primber tirsL
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