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Clock I nstallat ion Guide 
 

Before You Start  
1. I f this installat ion is part  of a new wireless clock system, please review the system  m anual and install the t ransm it ter system.  

2. When adding clocks, m ake sure the system  is fully operat ional and t ransm its the t im e synchronizat ion signal every m inute: 

 

VS4820:  press FN +  F1 1  ,  VS4810:  press F8 ,  VS2910/ VS4500:  press C key (screen should read "Sync is On")  

 

Unpacking the Clock  
I t  is recom m ended that  you keep all packing mater ials in case you need to later t ransport  or return it  for servicing. Some clocks use 

a glass lens that  will break during shipm ent  if not  packed properly. 

 

I dent ifying the Clock Movem ent  Type 
The clocks ut ilize two types of m ovem ents that  funct ion in the sam e way. Use the im ages below to ident ify the clock m ovem ent  and 

locate the bat tery com partm ent , control switch and recept ion indicator . 

 

  

 

 

 
 

Type A m ovem ent  usually ut ilizes two external C size alkaline bat ter ies, unless the clock is powered by AC (110V)  power. I n that  

case, the clock uses two internal rechargeable AA size bat ter ies or “Green”  power cell.  

Type B m ovem ent  usually ut ilizes two internal AA size alkaline, unless the clock is powered by AC (110V)  power. I n that  case, the 

clock uses two internal rechargeable AA size bat ter ies or “Green”  power cell.  Bat tery powered clocks in double-sided configurat ion 

use two external C size alkaline bat ter ies. 

 

All AC (110V)  powered clocks require DC adaptor to be connected to the DC jack. 

 

Act ivat ing the Clock  
Bat tery operated clocks are shipped from  the factory with the bat ter ies not  installed or disconnected by a pull-out  bat tery tab. Power 

clocks with rechargeable bat ter ies are shipped turned off with bat ter ies or “Green”  power cell installed. 

 

Notes:  Clocks m arked as version 2.10 and higher are com pliant  with the FCC requirem ent  for 2.5KHz narrow band t ransm ission. I f 

your system  and t ransm it ter  were purchased before 2011 and were not  m odified to com ply with the FCC narrow band (12.5KHz)  

requirem ents, these clocks m ay not  respond to the t im e signal t ransm it ted by your system . Please contact  Visiplex to coordinate the 

required system  and t ransm it ter upgrade. 

I n addit ion, to allow the clocks to receive the t im e signal from the system cont roller, m ake sure the system cont roller is set  to 

t ransm it  the t im e signal every m inute ( i.e., I nstallat ion Mode) . 

 

Follow these steps to act ivate the clock:  

 

1. For power clocks, connect  the DC adaptor to the DC jack and wait  for 1 m inute. I f the clock does not  start  to work, press and 

hold the Cont rol Sw itch  for 2 seconds to act ivate the clock. I f the clock st ill does not  star t  working, leave it  connected to the 

power source for up to 3 hours unt il it  starts working. 

For bat tery operated clocks, press and hold the Control Sw itch  for 5 seconds. I nstall the bat ter ies m atching the indicated 

polar ity or pull out  the bat tery tab (Type B m ovem ent) . Double-sided clocks m ay require the rem oval of one clock for bat ter ies 

installat ion and act ivat ion. 

 

2. Som e clock m odels (version 3.111 and higher, shipped star t ing 05/ 2024)  will enter a self- test  init ializat ion m ode after power 

source is connected. The seconds hand will advance 5 seconds and rem ain there for approxim ately 3-5 m inutes. 

No user interact ion is required during that  t im e and after this init ializat ion process is completed, the clock will resum e operat ion 

as described in step 3. 

 

3. The clock’s hands will start  m oving within few seconds and will be all aligned at  12: 00 within 1-2 m inutes. This process is 

required to elect ronically synchronize the hands posit ion after shipping. 

https://manuals.plus/m/3a835fde003bd30c3f17fd9d508dee8e33c82f03a42c0e969eb2979108c3fcc8
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Note :  I f the clocks hands do not  align and stop at  12: 00, rem ove the bat ter ies or power source and repeat  step 1. 

 

4. After the alignm ent  process is com pleted, the clock Recept ion I ndicator  will star t  flashing as the clock star ts searching for the 

t im e synchronizat ion signal.  

Note :  Earlier models may not  start  working and searching for t ime signal after the alignm ent  process is com pleted. Press and 

hold the Control Sw itch  for 2 seconds to act ivate the clock. 

5. Within 1-2 m inutes, the clock will receive the synchronizat ion signal (assum ing the system  t ransm it ter is act ive and there is a 

good signal recept ion in your area) . 

6. I f the synchronizat ion signal was received, the Recept ion I ndicator  will turn off and the clock’s hands will be set  autom at ically  

to the system  t im e. 

I f the synchronizat ion signal was not  received, the Recept ion I ndicator  will turn off after 2 m inutes after the signal search 

m ode is t im ed out . Check system  operat ion and ret ry. 

7. To turn off the clock, press and hold the Control Sw itch  for approxim ately 7 seconds unt il the Recept ion I ndicator  turns off.  

The clock’s hands will m ove to 12: 00 and the clock will turn off. 

Note :  I f the clocks hands do not  align and stop at  12: 00, rem ove the bat ter ies or power source and repeat  step 1. 

8. To turn on the clock, press and hold the Control Sw itch  for 2-3 seconds unt il the clock’s hands start  m oving. 

 

Analog Clock Synchronizat ion Mode  
The clock will autom at ically search for a synchronizat ion signal every 24 hours at  2AM (Default  Synchronizat ion Mode ) .  

I f required, the synchronizat ion m ode can be changed to six t im es during 24 hours per iod (2AM, 6AM, 10AM, 2PM, 6PM and 10PM) .  

Follow these steps to change the synchronizat ion m ode:  

 

1. Rem ove one of the bat ter ies and wait  15 seconds. 

2. I nsert  the bat tery while holding down the Control Sw itch .  Release the Control Sw itch. 

3. To reset  the clock back to the Default  Synchronizat ion Mode ,  rem ove one of the bat ter ies, wait  15 seconds and then re- insert  

the bat tery. 

 

Digita l Clock Setup  
Digital clocks m ust  be plugged in to a power out let  and will be synchronized to the correct  t im e within few m inutes. Som e clocks 

require m ore than one t ransm ission to change the t im e and date displayed. 

There is no other special setup procedure needed. 

Note :  Som e digital clocks m ay have som e setup but tons. Please avoid using these but tons, as it  m ay result  in the wrong t im e being 

displayed. 

 

Clock Placem ent  
Clock placem ent  m ay affect  the quality of signal received. Consider these recom m endat ions to ensure opt im al perform ance:  

 

1. Walls with hidden m etal object  or duct  will reduce the sensit iv ity of the clock. 

2. Special shielded room  (such as X-Ray room s)  m ay block a big port ion of the RF signal causing bad or no recept ion at  that  area. 

3. Walls with high-voltage wir ing or st rong m agnet ic fields (such as engine or generator room s)  m ay cause interference with the RF 

signal and reduce the clocks recept ion at  that  area. 

 

For best  results, perform  a signal coverage test  before start ing the clock installat ion process to im prove the system ’s overall 

perform ance and reduce installat ion t im e. 

 

Clock I nstallat ion  
Single Clock -  The clock can be m ounted onto a wall using a # 6 

screw or a 7/ 64”  (approx. 3.0m m ) nail with 1.5-2.0”  length. The screw 

or nail head diam eter should be 15/ 64-3/ 8”  (approx. 6-10m m ).  

I nstall the nail or screw in the locat ion where the clock will be hung. 

Leave am ple space of 3/ 8-1/ 2”  (approx. 10-12m m ) between the wall 

and the screw or nail head. 

Make sure the screw or nail is secure. Fit  the clock’s W all- Mount  

Recess Hole  onto the screw or nail head while m aking sure the clock 

is fully f lush with the wall surface. 

 

Double- Sided Clock -  Use the base m ount ing holes to at tach the 

clock to the wall or ceiling. I f required, reposit ion the clocks to match 

the wall or ceiling installat ion. 

 

Digita l Clock -  Use the mount ing brackets to at tach the clock to the 

wall or ceiling. 

 

 

 

 

 
 

Note :  Please contact  Visiplex technical support  (847-229-0250 or support@visiplex.com )  with any quest ions or if further assistance 

is required. 


