
 

 

 

 

 

 

ZKBiosecurity - Installation 

Following are steps to take when you do an installation of ZKBioSecurity 

Download the software from our website. 
 

Local website: https:// https://zkteco.co.za/software/ 

Click on the download button 

 

Your file is saved in your downloads 

 

You will have to extract the zip file. 

 

Run the extracted software and follow the steps. 
The system supports multiple languages. 

 

Make sure your anti-virus is disabled. 
If there is an abnormal detection, the interface will give you a notification, click on the error, a related explanation will pop up. 
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If there are no abnormal activities, you can continue. 

 

 



 

 

 

 

 

Select next 

 

Accept the License Agreement and select next 

 

 

 



 

 

 

 

 

The server “Port” is 8098 by default. If this port is already occupied, please modify it. 

The “ADMS Port” is 8088 by default. You can modify it but, make sure it is not the same as the server “Port” or the “Database 

Port”. 

Check the “Add exception to the firewall” box to avoid the firewall preventing the software to run.  

 

Check the “Use HTTPS” if the device that you are using supports this function. This will prevent issues when adding the 

device to the software. 

You can change the installation path by selecting Browse, but it is advisable to use the C:\

 

 

You have a choice between 2 databases. 

“Default database”  
It is a PostgreSQL database.  
“Pair up database”  
This will allow you to use another database other than the default one. 

 

 



 

 

 

 

 

 

When using the “SQLServer” database. 
Make sure that you have it installed on your terminal and have all the necessary details needed to connect the database.  

Test the connection, if successful, please click “Confirm” and then “Next ”. 

 

Your System will scan for a drive that has a large available space; a new folder called SecurityDBBack will be created.  
You can change this path. 

 



 

 

 

 

 

On this screen, you need to select the related Module that you will be using. 
You can always select everything, the Personnel tick box is selected by default. 

 

Select Next 

 

Select install 

 



 

 

 

 

 

 

You need to restart your system after the installation. 

 


