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Hudng dan tuan tha khi

4

dang tai san pham méi

Quy dinh vé cung cdp chung nhan tuén thu khi dang tai sdn phdm trén Amazon

Quuy trinh gti tai liéu tudn tht cho théng tin déng tai mdsi
Tailleu hitu ich
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Seller University
1. Quy dinh vé cung cap chung nhdn tuan
thu khi dang tai san pham trén Amazon

Amazon luén cam két mang dén cho khdch hang nhing san pham an toan va ddng tin cay, vi vay,
Amazon yéu cau tat ca san pham dugc dang bdn phdi dam bdo an toan tuyét doéi, khéng gay nguy
hiém dén tinh mang, suc khde ctia nguai dung hodc lam hu hong tai san.

Khi dang tdi sdn pham trén Amazon, Nha Bdan Hang can tuan tha day du cdc quy dinh phdp ludat,
tieu chudn hién hanh va chinh sdch ciia Amazon vé sdn phdm va théng tin dang téi. Nha Bdn
Hang can cung cap day du cdc gidy to ching minh sén phdm ddp ung cdc tiéu chudn an toan va
tuén thda quy dinh ctia Amazon.

Tu ngay 30 thang 9 nam 2024, néu Amazon yéu cau ban ndp cdc tai liéu quy dinh
vé s&n phdm, cdc tai liéu nay phai duoc ndp va duge phé duyét trude khi ban cé thé

dang tdi sdn pham.
“

Quy dinh méi nay khéng thay déi cdc yéu cau tuan tha hién tai va khong dnh huéng dén cdc san
phdm dang bdn. Amazon cé quyén yéu cau thém thong tin xdc minh vé dé an toan va viéc tuan tha
quy dinh ctia s@n pham bét cu lic ndo.
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2. Quy trinh gt tai liéu tuan thia cho

[ ]
théng tin dang tai mdéi
Truong hop 1: Cung cép tai liéu khi dang tai sén phéam méi.

Tdai trang Danh muc trén Trung tdm nha bdn hang (Seller Central), Nhd Bdn Hang chon “Thém Sdn
Pham” dé dugc dan dén céng cu Bang Tdi San Pham mdéi. Céng cu cho phép dang tdi san phédm
bang nhiéu cdch, bao gém: dang tai bang cdch st dung Tu khéa, hinh dnh sdn phdm, méa nhan
dang sdn phdm, Dia chitrang Web, Biéu mdau tréng hodic Bang tinh.

Nha Bdan Hang cé thé st dung bat ky tuy chon néo trong s6 nay dé bat dau.

Pang tai san pham clia

Lua chon bat ky dé bat déu dang tai sén phdm mdi

© I & ]

Tim kiém Hinh dnh san Ma nhan dang Dia chi trang Biéu mau Bang tinh
pham san pham web tréng

Tim kiém san phdm cla ban trén Amazon chi bang mét vai tir khéa

Tim kiém
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2. Quy trinh gui tai
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théng tin dang tai mdéi

Seller University

tuan thucho

Truong hop 2: Cung cap tai liéu khi da dang téi san phéam thanh céng.

Menu
Danh muc >
Hang luu kho >
bat gia >
Badn hang >
Ouana cdo >

Quan ly tat cd hang luu kho

Quan ly dich vu hoan thién don

hang bdi ngudi ban cho khach hang

Prime

Ban hang toan cdu

Manage Automotive Fitment Data

Hoan thién ddn hang bdi Amazon (FBA)

Quan ly tat ca hang luu kho

Quan ly hang luu kho clia ban trén cac thi trudng tir mat noi duy nhat.

Tim kiém

Tim hiéu thém

Xem nhanh san pham

‘ Tt ca

A | Tim kigém SKU, Title/Tir khéa, FNSKU, ASIN, UPC/EAN
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Chi tiét vé sin phim
Hinh 3nh, tiéu dé, ASIN va SKU

No imay
avallab

it chi phivan chuyé  Xem lai ly do bi chin

ASIN:

SKL:

Loai san phdm: SKIN_MOISTURIZER

Trang thai théng tin dang tai: Khdng hoat ddng

D3 xoa trang chi tiét vé san pham vao

In order to sell this product on the Amazon store, please refer to
the Amazon policy at
https://sellercentral.amazon.com/help/hub/reference/external /G55!

B3 sifa thdng tin ding t3i

Chia sé

Hiéu suit @
30 ngay qua

Doanh 56
Bon vi da ban
Ludt xem

Buéc 1: Tai trang Hang Luu Kho trén
Trung tdm nha bdn hang (Seller
Central), Nha Bdn Hang chon “Quén Ly
Tat CaHang Luu Kho”.

Budc 2: Sau dé, loc cdc sdn pham cé

trang thdi “Khéng hoat déong” tai Trang
Thdi Pang Tai San Pham.

phan hai

Trang thdi ding tai san phdm  Hdhn thién bdi

) Chi hién thi myc Yéu thich| Khéng hoat déng v ‘ | Thtca v ‘

Hang luu kho Gid c3 va chi phi vin chuyén
Hoan thién bdi va Sé lugng Chi tiét gia

- Césin (FBA) 0 i ‘ o 10.00
wongwé
hoan thién 4 44 thidn | 1ien

Budc 3: Nhap vao “Xem lai Ig do bi chan”
trong c6t “Trang thdi danh sdch” ctia sén
phdm dang can chinh sta. Hé thong sé
hién thi Bang diéu khién kém hudng ddn
hanh dong.



2. Quy trinh gui tai liéu

Seller University

théng tin dang tai mdéi

Truong hop 2: Cung cap tai liéu khi da dang téi san phéam thanh céng.

tuan thucho

Buéc 4: Lam theo hudng déan duoc hién thi hé thong dé gidi quyét cdc van dé tuéan tha, sau dé,
nhan vao nut “Gui” dé gui tai liéu ctia ban cho déi ngu xét duyét.

> - ~ . ~ 5 5
Quan ly thong tin tuan thu cua ban rim i them
Néu ban da gi¥i tai lidu bang cach st dung trang Tai tép lén dé hgp chudn, hdy quay lai trang d6 va tao lai mau dé theo déi trang thai phé

duyét.
Néu ban can hd trg dé [dy ching nhan tuan thd, kiém nghiém va kiém toan, hay sir dung Mang ludi i tac cung cap dich vu cda ching téi

Yéu cau chua hoan tit Yéu cau da hoan tat

Yéu cau vé tinh tuan thii v | | Trang théi tuan tha v P Tét ca bs loc Xem tdt c3 v
Téng: 2
Yéu ciu vé tinh tudn thi Céc myc hiing bi anh huéng
Mo im:
B United States Sl
ASIN:
SKU:
EE United States PN
ASIN:
SKU: g

Tim kiém theo SKU, ASIN hoc tiéu dé san phi | SKU v ‘ Q |
€6 rii ro ban hang Trang théi tudn thi Hanh déng
Chua gii

Hanh dbng cn thyrc hién

Chua gii

Hanh dbng cn thyrc hién

Thém hoéc khang cao viéc tuan thi

Thém hodc khang cdo viéc tudn thi

. Néu ban dang dang tdai cdc san phédm Thuc phdm chuc néng, hay nhép vao “Sua
i dang tai”. Hé thong sé diéu hudng ban dén trang “Quan Ig Tu@n tha”.

K nhét hodc chinh sta.

- Sau do, Nhap vao “Thém” hodc “Khiéu nai tuan tha” déi véi sadn phdm cén cap

J
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https://sellercentral.amazon.com/help/hub/reference/G55N3JF2WQS7RVNE
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2. Quy trinh gt tai liéu tuan thia cho

théng tin dang tai méi

Truong hop 2: Cung cap tai liéu khi da dang téi san phéam thanh céng.

Budc 5:

Truong hop can dang ky dich vu phong kiém dinh, ban cé thé chon dich vu “Yéu cau dich vu
phong thi nghiém” cho cdc gidy to can thiét. Hé thong sé hién thi danh sdch cdc don vi cung
cdap dich vu phong thi nghiém va ggi g phong thi nghiém gan nhat.

Trudng hop can khiéu nai, ban cé thé chon muc hodc “Yéu cau khang cdo”.

Yéu Cau Vé Tinh Tuin Thd

Trang thai phé

duyét: Chua gt
Ban c6 thé chon
Request Lab Yéu cau khang cdo
Dich vu phong thi nghiém cho (cac) gidy t& cla Yéu céu dich vu phong thi
ban

Bay gid ban c6 thé yéu cau cac gidy td can thiét truc tiép tir cac phong thi nghiém tir day.

® Chua tao yéu cau nao.

Luu y: Hinh anh mang tinh chat minh hoa, danh sdach nha cung
cap dich vu phong thi nghiém cdé thé thay déi tuy ting thdi diém.
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Tao yéu ciu dich vu phéng thi nghiém X

Issues A

Skin Lightening
« Documents

< >

Nguén cung iing/Dia diém nha miy @

I+l Canada ~ ‘

Q closest location

141 canada |

@ Trung Quéc
= An Do

B Hoa Ky
% Lap nmgL uIeny W uen g
Trude khi gii yéu cdu, hdy dam bo rang théng tin lién hé cdia ban La chinh
xdc va dugc cip nhat trong Seller Central, vi théng tin nay rdt quan trong
dé phong thi nghiém clia ching téi thiét ldp théng tin Lién lac vdi ban.

(@ Mién trirtréch nhigm
Xin luu y ring Amazon chi cung c3p cac théng tin ding tai nay nhu mét
nguén tai nguyén hd trg. Néu ban chon tiép tuc sif dung mét nha cung
cap dich vy, ban s& ky hgp déng true tidp vdi nha cung cdp d6 va nha cung
€&p nay sé cung cdp dich vu cho ban theo chi dinh clia ban. Amazon khéng
chimg thuc cho bat ki nha cung cdp dich vu nao ciing nhu dich vu nao cia
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| 3.Tailiéutham khao

Nha Bdn Hang cé thé tham thém cdc cap nhat vé chinh sdch tai:

e Trang Tro Giup vé Pang Tdi San Phdm Véi Cdc Yéu Céau Tuan Tha

e TrangTro Giup vé Nép cdc Tai Liéu Tuén Thd hodc Khdng Cdo Yéu Cau Vé Tai Liéu

Ngodi ra, nha bdn hang cé thé tham khdao thém cdc nguén tai lieu sau day dé cap nhat nhing

thong tin maéi nhat vé huéng déan bdan hang trén Amazon:

e Tailiéu cobdn: Hoc vién nhda bdn hang cida Amazon cho nha bdn hang méi

e Kénh Youtube Amazon Global Selling Viet Nam

e Tdailiéu chuyén sau tu Hoc vién nha bdn hang trén Seller Central
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https://sell.amazon.vn/hoc-vien-nha-ban-hang
https://www.youtube.com/@AmazonGlobalSellingVietNam
https://sellercentral.amazon.com/learn
https://sellercentral.amazon.com/help/hub/reference/GKCHRSWHXB5WZHAU
https://sellercentral.amazon.com/help/hub/reference/GC35Z63FGCUCUWXX

