
KWM-1Wireless Microphone - User Guide

Introduction:
Thanks for choosing our pTron KWM-1Wireless Mic.pTron KWM-1 is a smart wireless microphone that provides
professional-grade recording output. Plug and play—no app required.

Note: If you're experiencing connectivity issues with your Android smartphone:
 Go to Settings → Search for "OTG" → Enable OTG power supply.
 Still facing issues? Contact our support team—we're happy to help!

Multiple Uses: It can be used for multiple purposes, such as.
LIVE STREAMING. VLOGGING. INTERVIEWS. RECORDING. ONLINE TEACHING.

The wireless microphone consists of three parts:
 Microphone Transmitter - 2
 Receiver - 1

Microphone (Front) Microphone (Back) (Receiver)

How to Use :
Step 1: Connect the Receiver
Connect the receiver to your mobile phone’s port. The indicator light on the receiver will flash.

Step 2: Power On & Pair
Press the power button on the microphone. The red and green indicator lights will stay on, which means the pairing is
successful.

Step 3: Start Recording
The light on the receiver will stay on. You can now use the microphone in your phone’s camera to pickup sound, live
video, and other audio-recordings.

Indicator Guide (Microphone)
Function Action Light
Power On Long Press Switch Key Red and Green
Power Off Long Press Switch Key light off
Charging Connect Type-C cable Solid Red (while charging)
Pairing Automatic after power-on Flashing Red/Green
Paired Successful connection Green
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Charging the Microphone: Use the included Type-C cable. Full charge takes approx ~ 1 hours.
Receiver: No charging required. It draws power directly from your device.

Packing Box Content:
Microphone×2, Receiver×1, Charging Cable×1, User Manual / Warranty QR Code×1

Safety & Compliance
 Avoid exposure to water, heat, or dusty environments.
 Only use the included or pTron-approved charging accessories.
 Do not overcharge or tamper with the battery.
 Keep out of reach of children.
 Dispose of the product responsibly, following local regulations.

Troubleshooting Guide
1. Microphone not turning on:
Make sure the microphone is charged. Use the included Type-C charging cable and charge it for at least 1 hours. The
charging indicator light should turn on during charging.

2. Receiver light not flashing after connection:
Ensure the receiver is properly connected to your phone. On Android phones, go to Settings and search for “OTG”.
Make sure the OTG power supply option is turned on.

3. Audio recording is distorted or unclear:
Keep a distance of about 6–12 inches between your mouth and the microphone. Avoid recording in noisy
environments for better sound clarity.

4. Microphone and receiver not pairing:
Power off both the microphone and the receiver, then restart them. Ensure they are both fully charged and try pairing
again in an area with minimal interference.

5. Receiver gets hot when plugged in:
Unplug the receiver and let it cool down. Reconnect it using a stable USB-C port or adapter.

6. Charging light not turning on:
Check the charging cable connection. Try using another compatible Type-C cable if needed, and make sure the cable is
securely inserted into the charging port.

7. Echo or noise during recording:
Keep the microphone away from your phone’s speaker while recording. Also, lower the speaker volume to avoid
feedback or echo issues.

Warranty Information:
 Covered: Manufacturing defects under normal usage.
 Not Covered: Accessories or damage from misuse.
 Product Registration is mandatory to claim warranty: https://ptron.in/apps/product-registration
 Please read through the complete warranty details at: https://ptron.in/pages/repair-service-warranty

Customer Care Details:
Mail: support@ptron.in
Tel: 040 - 67138888
Service Centers List: https://ptron.in/pages/ptron-service-centers
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