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WARRANTY SERVICE

Service@OsakiTitan.com

1-888-848-2630 ext.3

Email:

Phone:

You can also submit ticket directly using below link:

https://titanchair.freshdesk.com/support/home

SCAN TO SUBMIT TICKET:







Axiom LE

110-120V~

60Hz

1.6A

Massage Chair

Rated current
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Kneading

Press this button to activate kneading massage mode.

Twisting

Press this button to activate twisting massage mode.

Shiatsu

Press this button to activate shiatsu massage mode.

Rubbing

Press this button to activate rubbing massage mode.



back heating on, leg heating on, full body heating on, full body heating off.



Voice
 
Command Reply

Hey Osaki/Hi  Osaki
Turn  Off

Family Care

Leisure  Time

Classic

Neck & Shoulder
Shoulder  Relaxation

Muscle Pushing
Rocking

Zero  Gravity

Heating

Kneading Mode
Rubbing Mode
Twisting  Mode Twisting  Massage Mode activated.
Shiatsu  Mode Shiatsu  Massage Mode activated.

Mechanism Up Mechanism moving up.
Mechanism Down Mechanism moving down.

Back Up Reclining up.
Back Down Reclining down.

Airbag Focus
Upper body air pressure  activated.  Lower body air 
pressure  activated.  Full -body air pressure  activated.  
Air  pressure  off.

Pause Pause
Resume the massage Continue

I'm listening 
Power Off
Women's Massage Mode activated. Men's  Massage 
Mode activated. Senior's  Joy Massage Mode 
activated.
Game Mode activated. Movie Mode activated. Nap 
Mode activated.
Chinese Massage Mode activated. Thai Stretch 
Massage Mode activated. Balanced Breathing 
Massage Mode activated.
Neck & Shoulder  Massage Mode activated.
Shoulder  Relaxation Mode activated.
Muscle Pushing  Mode activated.
Rocking mode on. Rocking mode off.

  Leg Heating On,   BackHeating On,

Zero Gravity Postion one activated, Zero Gravity 
Postion two activated, Exiting zero gravity.

Language: English

Voice device can be activated by saying to the microphone “Hey Osaki” or “Hi Osaki”.

Say the following command will restart the massage chair when massage chair is powered on .

Voice Command

 Full -body Heating  
on. Full -body Heating off. 
Kneading Massage Mode activated.
Rubbing Massage Mode activated.



Power on Sole massage level two
Power off Sole massage level three
Women's  Massage Mode activated. Sole massage off
Men's  Massage Mode activated. Hip massage on
Senior's  Joy Massage Mode activated. Hip massage off
Game Mode activated. Massage speed set to level one.
Movie Mode activated. Massage speed set to level two.
Nap Mode activated. Massage speed set to level three.
Chinese Massage Mode activated. Massage speed set to level four.
Thai Stretch Massage Mode activated. Massage speed set to level five.
Balanced Breathing Massage Mode 
activated. Air  pressure  level one

Rocking mode on. Air  pressure  level two
Rocking mode off. Air  pressure  level three
Leg heating on Air  pressure  level four
Back heating on Air  pressure  level five
Full -body heating on. Kneading Massage Mode activated.
Full -body heating off. Rubbing Massage Mode activated.
Upper body air pressure  activated. Twisting  Massage Mode activated.
Lower body 

Voice Guide

air pressure  activated. Shiatsu  Massage Mode activated.
Full -body air pressure  activated. Mechanism moving up.
Air  pressure  off Mechanism moving down.
Pause Bluetooth turned on.
Continue Bluetooth turned off.
Neck &  Shoulder Massage Mode 
activated. Voice control off

Shoulder Relaxation Mode activated. Voice control on
Muscle Pushing  Mode activated. Voice guide off
Reclining up. Voice guide on
Reclining down. Session  set to 20 minutes.
Zero gravity position  one activated. Session  set to 25 minutes.
Zero gravity position  two activated. Session  set to 30 minutes.
Exiting  zero gravity. Session  set to 10 minutes.
Sole massage level one Session  set to 15 minutes.


