
Register yournew device onMyBosch now andget free benefits:bosch-home.com/welcome
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[en] User manual and installation
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总经销商：博西家用电器（中国）有限公司
地址：
中国江苏省南京市鼓楼区清江南路18号3幢
客户服务热线：400 885 5888
客户服务电子邮箱：

制造商：博西华电器（江苏）有限公司
地址：
江苏省南京经济技术开发区尧新大道208号
www.bosch-home.cn
*9001433145*
9001433145 (020815)

careline.china@bshg.com
en
Thank you for buying a
Bosch Home Appliance!
Register your new device on MyBosch now and profit directly from:

• Expert tips & tricks for your appliance
• Warranty extension options
• Discounts for accessories & spare-parts
• Digital manual and all appliance data at hand
• Easy access to Bosch Home Appliances Service

Free and easy registration – also on mobile phones:
www.bosch-home.com/welcome
Looking for help? 
You'll find it here.
Expert advice for your Bosch home appliances, help with problems 
or a repair from Bosch experts. 
Find out everything about the many ways Bosch can support you: 
www.bosch-home.com/service 
Contact data of all countries are listed in the attached service direct-
ory.

博世家电官方微信公众号
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	■ This appliance is intended for private domestic use only.
	■ Do not install or operate this appliance anywhere that is liable to experience frost and/or outdoor conditions. There is a risk that the appliance will be damaged if residual water in it freezes. If hoses freeze up, they may crack/burst.
	■ This appliance must only be used for washing domestic laundry, consisting of machine-washable items and hand- washable woollens (see label on item). Using the appliance for any other purpose is outside of the scope of its intended application and...
	■ This appliance must only be used for drying and freshening up domestic laundry, consisting of items that have been washed with water and are suitable for tumble drying (see label on item). Using the appliance for any other purpose is outside of t...
	■ This appliance is suitable for operation with mains water and commercially available detergents and care products (must be suitable for use in washing machines).
	■ This appliance is intended for use up to a maximum height of 4000 metres above sea level.
	Before you switch on the appliance:
	Check that there is no visible damage to the appliance. Do not operate the appliance if it is damaged. Should you have any problems, please contact your specialist dealer or our customer service.
	Read and follow the operating and installation instructions and all other information provided with this appliance.
	Retain the documents for subsequent use or for subsequent owners.
	( Safety instructions
	Safety instructions


	The following safety information and warnings are provided to protect you from injury and to prevent material damage to your surroundings.
	It is nevertheless important to take the necessary precautions and to proceed with care when installing, maintaining, cleaning and operating the appliance.
	Children/people/pets
	: Warning
	Risk of death!



	■ The appliance may be used by children over the age of 8 years and by persons with reduced physical, sensory or mental capacity or by persons with a lack of experience or knowledge as long as they are supervised or have received instruction on how...
	■ Children must not play with this appliance.
	■ Do not allow children to clean or maintain this appliance unsupervised.
	■ Keep children under 3 years and pets away from this appliance.
	■ Do not leave the appliance unattended when children or other people who are unable to assess the risks are in the vicinity.
	: Warning
	Risk of death!

	■ Do not position the appliance behind a door, as this may obstruct the appliance door or prevent it from opening completely.
	■ Once an appliance has reached the end of its life, pull the mains plug from the socket before severing the mains cable, and then destroy the lock on the appliance door.
	: Warning
	Risk of suffocation!
	: Warning

	Risk of poisoning!
	: Warning

	Eye/skin irritation!
	Installation
	: Warning
	Risk of electric shock/fire/ material damage/damage to the appliance!


	■ The mains voltage on your power socket must match the rated voltage specified on the appliance (identification plate). The connected loads and the required fuse protection are specified on the identification plate.
	■ The appliance must not be supplied through an external switching device, such as a timer, or connected to a circuit that is regularly switched on and off by a utility.
	■ The mains plug and the protective contact socket must match and the earthing system must be correctly installed.
	■ The installation must have an adequate cross section.
	■ The mains plug must be freely accessible at all times. If this is not possible, in order to comply with the relevant safety regulations, a switch (all pole disconnection) must be built into the permanent installation in accordance with electrical...
	■ If using a residual current circuit breaker, only use one that bears the following mark: z. The presence of this mark is the only way to be sure that it fulfils all the applicable regulations.
	: Warning
	Risk of electric shock/fire/ material damage/damage to the appliance!
	: Warning

	Risk of fire/material damage/ damage to the appliance!
	: Warning

	Risk of injury/material damage/damage to the appliance!
	: Warning

	Risk of injury!
	Caution!
	Material damage/damage to the appliance

	Operation
	: Warning
	Risk of explosions/fire!


	■ Rinse the laundry thoroughly with warm water and detergent before drying it in the machine.
	■ Do not place laundry in this appliance to be dried if the laundry has not been washed first.
	■ Do not use the appliance if industrial chemicals have been used to clean the laundry.
	: Warning
	Risk of explosions/fire!
	: Warning

	Risk of fire/material damage/ damage to the appliance!

	■ During the last part of the drying cycle, the laundry in the drum is not heated (cooling cycle). This is to ensure that it remains at a temperature at which it will not be damaged.
	■ Do not switch off the appliance before the drying cycle has finished unless you remove all items of laundry from the drum immediately and spread them out (to dissipate the heat).
	: Warning
	Risk of poisoning!
	: Warning

	Risk of injury!
	: Warning

	Risk of scalding!
	: Warning

	Eye/skin irritation!
	Caution!
	Material damage/damage to the appliance

	Cleaning/Maintenance
	: Warning
	Risk of death!


	■ Switch off the appliance. Disconnect the appliance from the power supply (pull out the plug).
	■ Never take hold of the mains plug with wet hands.
	■ When removing the mains plug from the socket, always take hold of the plug itself and never the mains cable, otherwise this may damage the mains cable.
	■ Do not make any technical modifications to the appliance or its features.
	■ Repairs and any other work on the appliance must only be conducted by our customer service or by an electrician. The same applies for replacing the mains cable (when necessary).
	■ Spare mains cables can be ordered from our customer service.
	: Warning
	Risk of poisoning!
	: Warning

	Risk of electric shock/material damage/damage to the appliance!
	: Warning

	Risk of injury/material damage/damage to the appliance!
	Caution!
	Material damage/damage to the appliance


	■ Do not allow these agents to come into contact with the surfaces of the appliance.
	■ Clean the appliance with nothing but water and a soft, damp cloth.
	■ Remove any detergent, spray or other residues immediately.
	7 Environmental protection
	Environmental protection
	Packaging/used appliance

	Dispose of packaging in an environmentally-responsible manner.
	Keep children away from the packaging materials and packaging materials are not toys.
	Reprocessing and reuse of packaging material saves raw materials, reducing waste.
	All packaging materials used are in line with environmental protection requirements and reusable.
	Name and content of hazardous substances in products
	x
	Û
	Û
	Û
	Û
	Û
	x
	Û
	Û
	Û
	Û
	Û
	x
	Û
	Û
	Û
	Û
	Û
	x
	Û
	Û
	Û
	Û
	Û
	x
	Û
	Û
	Û
	Û
	Û
	Û
	Û
	Û
	Û
	Û
	Û
	x
	Û
	Û
	Û
	Û
	Û
	x
	Û
	Û
	Û
	Û
	Û
	x
	Û
	Û
	Û
	Û
	Û
	Note:

	All of component parts in the BSH products that fall into the same category are covered in the table above, the component parts of this product depend on the actual situation. If you have any questions, please contact us by dialling the customer serv...
	Tips on economical use




	■ Always fill the appliance with the maximum amount of laundry for each programme.
	■ Wash normally soiled laundry without pretreating.
	■ For light and normal soiling in laundry, you can save energy and detergent.
	■ The selectable temperatures apply to the care labels on the textiles. The temperatures in the appliance may deviate from this so that you get the optimum mix of energy-saving and washing results.
	■ Low power mode: If the appliance is not operated for a prolonged period (approx. 5 minutes), the display panel lighting goes out before the programme starts and after the programme has ended, ~ (indicator lamp of A 开始/添衣 (Start/Reload) bu...
	■ If the laundry is then dried in the appliance, select the maximum possible spin speed. The less water the laundry contains, the less time and energy are required for drying.
	5 Positioning and connecting
	Positioning and connecting
	Included with the appliance
	Note:

	Check the appliance for transport damage. Never use a damaged appliance. If you have any complaints, contact the dealer from whom you purchased the appliance or our customer services.

	Bag:

	■ Operating and installation instructions
	■ Warranty
	■ Supplementary sheet for the operating and installation instructions*
	■ Bottom cover instruction*
	■ Home Connect Installation Guides*
	■ Cover caps for openings after the transport braces have been removed
	* Depending on the model
	In addition
	a hose clamp (24 - 40 mm diameter, available from specialist dealers) is required to connect the water drain hose to a siphon.
	Useful tools


	■ Spirit level for aligning
	■ Wrench with:
	Installation
	Note:

	Humidity in the drum is caused by the final inspection.
	Safety instructions
	: Warning
	Risk of injury!


	Caution!
	Damage to the appliance

	Caution!
	Water damage
	Notes

	Removing the foam block
	This appliance is secured with a foam block, which has to be removed before using the appliance for the first time. If in doubt, please contact specialist.

	Caution!
	Damage to the appliance
	: Warning

	Risk of injury/damage to the appliance!
	Note:

	Remove the foam block first before you remove the transport locks.
	1. Remove the foam block.
	a) Tilt the appliance to the rear.
	b) Remove the foam block and bottom pad.

	2. Fit the bottom cover. (You can find it in the drum)
	Note:
	Installation surface
	Note:


	The appliance must be stable aligned so that it does not move around.
	Installation on a base or a wooden joist floor


	Caution!
	Damage to the appliance
	Note:

	On wooden joist floors, install the appliance:
	Installation on a platform with drawer

	Platform order no.: WMZ20540W, WMZ20540S, WMZ20540G.
	Installing the appliance in a kitchenette
	: Warning
	Risk of death!
	Notes


	Removing the transport locks


	Caution!
	Damage to the appliance
	Note:

	Keep the screws and sleeves in a safe place.
	1. Take the hoses out of the holders.
	2. Unscrew and remove all four transport brace screws.
	a) Remove the mains cable from the holders.
	b) Remove the sleeves.

	3. Fit the covers.
	4. Lock the covers firmly in place by applying pressure to the snap-in hooks.
	Hose and cable lengths

	Connection on left side
	or
	Connection on right side
	Note:
	If the hose holders are used, the possible hose lengths are reduced!
	Available from dealer/customer service:




	■ Longer supply hose (approx. 2.20 m).
	■ Appliance’s tap.
	Water inlet
	: Warning
	Risk of death!

	Observe the following when connecting the appliance:
	Notes

	Optimum water pressure in the supply network
	At least 0.1 MPa (1 bar)
	Maximum 1 MPa (10 bar)
	When the tap is open, the water flow is at least 8 l/min.
	If the water pressure is higher than this, a pressure-reducing valve must be installed.
	Connection
	Connect the water supply hose to the water tap (¾" = 26.4 mm) and to the appliance:
	Note:
	Turn on the tap carefully, checking the leak tightness of the connection points. The screw connection is under mains water pressure.
	Water outlet
	: Warning
	Risk of scalding!



	Caution!
	Water damage

	Caution!
	Damage to the appliance/fabrics
	Notes

	Connection


	■ Drainage into a siphon
	■ Drainage into a washbasin
	■ Drainage into a plastic pipe with rubber bushing or into a drainage pit
	Note:
	Alignment
	Level the appliance using a spirit level.
	Incorrect levelling may result in intense noise, vibrations and "wandering".
	1. Loosen the lock nuts using a wrench, by turning it in a clockwise direction.
	2. Check the alignment of the appliance with a spirit level, and adjust it if necessary. Change the height by turning the appliance feet.
	3. Tighten the lock nut against the housing.
	Electrical connection
	: Warning
	Risk of death!


	Observe the following information and ensure that:
	Notes
	Before washing for the first time

	The appliance was inspected thoroughly before leaving the factory. To remove any residual test water, run the DrumCare programme the first time without laundry.
	Note:
	1. Insert mains plug.
	2. Turn the water tap on.
	3. Close the door. Do not load any laundry.
	4. Select the DrumCare 90°C programme.
	5. Open the detergent drawer.
	6. Pour approx. 1 litre of water into dispenser II.
	7. Add standard detergent to dispenser II according to manufacturer’s instructions for light soiling.
	Note:
	8. Close the detergent drawer.
	9. Select A 开始/添衣 (Start/Reload) .
	10. When the programme ends, turn the programme selector to Off.


	Transportation

	e.g. when moving home

	Preparatory work:
	1. Turn off the water tap.
	2. Reduce the water pressure in the supply hose. ~ Page 43
	3. Drain any residual water. ~ Page 41
	4. Disconnect the appliance from the mains.
	5. Remove the hoses.
	6. Empty the dispensers.
	Caution!
	Risk of damage to the appliance caused by detergent/fabric softener leaking from the dispensers

	Installing the transport locks:
	1. Remove the covers and keep them in a safe place.
	Note:
	2. Insert all four sleeves.
	a) Clip the mains cable securely in the holders.
	b) Insert and tighten the screws.
	c) Clip the hoses securely in the holders.


	Before switching on the appliance again:
	Notes


	* Getting to know the appliance
	Getting to know the appliance
	Appliance
	Control panel
	Display panel
	Programme default settings
	Display
	Setting
	Description
	Additional programme settings
	Display
	Setting
	Status indicators for the programme progress (programme sequence)
	Display
	Setting

	Z Laundry
	Laundry
	Preparing laundry for washing

	Protecting your laundry and appliance
	Caution!
	Damage to the appliance/textiles
	The following instructions must be observed when preparing your laundry:

	■ Always follow the manufacturer's instructions when dosing all detergents, cleaning aids, care products and cleaning agents.
	■ Do not exceed maximum load. Overfilling will impair the washing result.
	■ Keep detergents and agents for the pretreatment of laundry (e.g. stain remover, prewash sprays, etc.) away from the surfaces of the appliance. Using a damp cloth, immediately remove any fine spray residue and other residue or droplets.
	■ Empty any pockets. Remove any foreign objects.
	■ Remove metal parts (paper clips, etc.).
	■ Trousers, knitwear and knitted textiles, e.g. jersey garments, T-shirts or sweatshirts, should be turned inside out.
	■ Ensure that underwired bras are appliance-washable.
	■ Wash delicates in a net or bag (tights, underwired bras, etc).
	■ Close zips, button up covers.
	■ Brush sand out of pockets and collars.
	■ Remove curtain fittings or place in a net/bag.
	Sorting laundry
	Sort your laundry according to the care instructions and manufacturer's information on the care labels, depending on:


	■ Type of fabric/fibre
	■ Colour
	Note:

	■ Soiling Wash laundry with the same level of soiling together.
	■ Symbols on the care labels
	Preparing laundry for drying
	Note:

	To ensure an even drying result, sort the laundry according to the:
	Only dry laundry which is labelled “dryer- proof” or which has the following care symbols:

	■ a : You can select Cottons/Babycare/Wash & Dry 60’ / Rinse/Spin + É 加烘干 (Drying)
	■ ` : You can select Mix/Synthetics/W Wool/Down + É 加烘干(Drying)
	The following textiles should not be dried:

	■ b = care symbol “Do not dry”
	■ Delicates (silk, synthetic curtains).
	■ Textiles which contain foam rubber or similar materials.
	■ Textiles which were treated with flammable liquids, e.g. with stain remover, petroleum ether, thinners. Risk of explosion!
	■ Textiles which still contain hairspray or similar substances.
	Notes
	P Overview of programmes
	Overview of programmes
	Selectable programme
	Programme/Type of laundry
	Options/Information
	Note:
	Note:
	Notes
	Notes
	Note:
	Note:

	Drying table

	0 Programme default settings
	Programme default settings

	You can change the default settings for selected programmes. The settings can be changed even while the selected programme is running. The effects depending on the progress of the programme.
	6 温度 (Temperature)

	Before and after the programme starts, you can change the temperature setting, depending on what stage the programme is in, by adjusting the desired temperature on the display.
	The maximum temperature that can be set depends on the programme that has been selected.
	0 转速 (Spin speed)

	Depending on what stage the programme is in, you can change the spin speed (in rpm; revolutions per minute) before and during the programme by adjusting the desired speed on the display.
	setting 2: 2 =”No spin”. The rinsing water is drained but there is no final spin. The laundry stays wet inside the drum, e.g. for items that should not be spun.
	You can select “No spin” to prevent creasing if the laundry will not be taken out of the appliance immediately after the programme has ended.
	The maximum speed that can be set depending on the model and the programme that has been selected.
	ñ 预约 (Finish in time)

	Before starting the programme, you can preselect the programme end ("Finish in" time) in 0.5h (h = hour) increments (between “minimum selectable ending time” and 9.5h) or 1 hour increments (between 10h and 24h) up to a maximum of 24 hours.

	To do this:
	1. Select a programme (except myTime programme).
	2. Select the ñ 预约 (Finish in time) button repeatedly until the required number of hours is displayed.
	3. Select the A 开始/添衣 (Start/ Reload) button.
	Note:
	The length of the programme is automatically adjusted when the programme is running. Changes to the programme default settings or additional programme settings may also change the programme duration.

	After starting the programme (if a “Finish in” time has been selected and the programme has not yet started), you can change the preselected number of hours as follows:
	1. Select the A 开始/添衣 (Start/ Reload) button.
	2. Select the ñ 预约 (Finish in time) button repeatedly to change the number of hours.
	3. Select the A 开始/添衣 (Start/ Reload) button.
	\ Additional programme settings
	Additional programme settings
	Note:
	You can find possible additional programme settings in the overview; these differ depending on the model.

	By selecting additional programme settings, you can better adapt the washing/drying process to your items of laundry.
	The settings can be selected or deselected depending on the progress of the programme.
	The button indicator lamps light up if a setting is activated.
	The settings are not retained after the appliance is switched off.
	É 加烘干 (Mode selection)

	Touch É 加烘干 (Mode selection) to activate or deactivate the drying function. The washing and drying without interruption mode, individual drying mode and individual washing mode can be selected with this function.
	■ Washing and drying without interruption mode(only for Optional drying programmes): select a washing programme and touch É 加 烘干 (Mode selection) (The symbol ‰ ˜ Y appeared in display). Then touch A 开始/添衣 (Start/Reload) , the prog...
	■ The individual drying mode: select a washing programme and touch É 加 烘干 (Mode selection) till only the symbol ‰ appeared in display. The laundry will be drying without washing.
	■ The individual washing mode: when select a programme (e.g.Wash & Dry 60’) that defaulted washing and drying phases combined, touch É 加烘干 (Mode selection) till only the symbol Y appeared in display. The drying phase will be cancelled.
	Notes
	x 除渍 (Stains)
	Types of stain that can be selected:

	Do not let stains dry. Remove solid substances beforehand.
	Select a programme with a stain type:
	1. Arrange items of washing as usual.
	2. Select a programme.
	3. Select a stain type (depending on the selected programme).
	4. Start the programme.

	Ï 加漂洗 (Rinse plus)

	Settings that can be selected:
	Additional rinse cycles for particularly sensitive skin and/or for areas with very soft water.
	Longer programme duration, due to additional rinse cycle.
	The number of rinse cycles that the programme actually runs depends on the number that is set as a basic setting for the programme.
	G 提速 (SpeedPerfect)

	Washing in a shorter time while achieving a washing result that is consistent with the normal performance.
	Touch G 提速 (SpeedPerfect) to activate or deactivate this additional programme setting.
	Note:
	With the G 提速 (SpeedPerfect) additional programme setting activated, the maximum load of washing will be reduced, and extra water will be needed for the washing process.
	1 Operating the appliance
	Operating the appliance
	Preparing the appliance


	The appliance was tested before delivery. To remove residual water from the test procedure, the first wash cycle should be run without laundry using the DrumCare programme. ~ "Before washing for the first time" on page 21
	Notes
	1. Insert mains plug.
	: Warning
	Risk of death from electric shock!
	2. Turn the water tap on.
	3. Open the appliance door.


	Select programme/switch on the appliance
	Note:

	If you have activated the childproof lock, you must first deactivate it before you can set a programme.

	Use the programme selector to select the required programme. The programme selector can be rotated in either direction.
	The appliance is switched on.
	The programme default settings for the selected programme alternately appear in the display panel:

	■ The maximum load and
	■ the duration of the programme and
	■ ...
	Placing laundry into the drum
	Open the door, place laundry in the drum, make sure that no items of laundry are trapped between the door and the rubber seal, and close the door.
	Notes
	Dosing and adding detergent and care products

	Caution!
	Damage to the appliance
	Dosing
	Dose the detergents and care products according to:


	■ water hardness (ask your water supply company),
	■ the manufacturer’s specifications on the packaging,
	■ the amount of laundry,
	■ soiling.
	Filling the dispensers
	1. Pull out the detergent drawer.
	: Warning
	Eye / skin irritation!
	2. Pour in detergent and/or cleaning product.

	Notes
	Starting the programme

	Touch and hold A 开始/添衣 (Start/ Reload) button for 1~2 seconds, then release the button. The programme starts and the appliance door is locked.
	The finish-in time is shown in the display panel and counts down until the programme starts. After the programme has started, the programme duration is displayed. And the symbols for the programme progress are lighting up.
	Childproof lock

	You can lock the appliance to prevent the settings you have set from being changed inadvertently. To do this, activate the childproof lock.
	To activate the childproof lock:
	After the programme starts, Touch and hold the G 提速 (SpeedPerfect) and ñ 预约 (Finish in time) buttons for 3 seconds. The symbol E lights up in the display panel.

	■ E lights up: The childproof lock is activated.
	■ E flashes: If the programme and programme settings are adjusted while childproof lock is activated.
	Note:
	When the programme ends, End is displayed. The door is unlocked. E symbol remain on to remind you to deactivate the childproof lock.
	To deactivate the childproof lock:
	Touch and hold the G 提速 (SpeedPerfect) and ñ 预约 (Finish in time) buttons until the symbol E disappears.
	Adding/removing laundry

	After starting the programme (only for washing), you can add or remove laundry if necessary.
	Touch the A 开始/添衣 (Start/Reload) button. The appliance checks whether reloading is possible.
	If the following appears on the display panel:

	■ The symbol Õ disappears, reloading is possible.
	■ The symbol Õ lights up, reloading is not possible.
	To continue the programme, touch the A 开始/添衣 (Start/Reload) button. The programme continues automatically.
	Notes
	Changing the programme



	If you have started the wrong programme by mistake, you can change the programme as follows:
	1. Touch the A 开始/添衣 (Start/ Reload) button.
	2. Select another programme.
	3. And touch the A 开始/添衣 (Start/ Reload) button again. The new programme starts from the beginning.
	Note:
	If drying is activated, after touching the A 开始/添衣 (Start/ Reload) button, when the Hot is displayed, waiting for the appliance running to cool down the laundry till the Hot disappears, then select another programme.
	Cancel the programme


	For programmes washing at high temperatures:
	1. Touch the A 开始/添衣 (Start/ Reload) button.
	2. To cool down laundry: Select Rinse.
	3. Touch the A 开始/添衣 (Start/ Reload) button.

	For programmes washing at low temperatures:
	1. Touch the A 开始/添衣 (Start/ Reload) button.
	2. Select Spin.
	3. Touch the A 开始/添衣 (Start/ Reload) button.

	For programmes in drying process:
	1. Touch the A 开始/添衣 (Start/ Reload) button.
	2. If the Hot on the display panel, waiting for the appliance running to cool down the laundry till the Hot disappears.
	Programme end
	End lights up on the display and ~ and Õ displays are off.
	If you have selected 2, the water is only drained after rinse process, no spin cycle.
	Notes
	Removing laundry/switching off the appliance
	1. Set programme selector to Off.
	2. Open the door and remove the laundry.
	3. Turn off the water tap.
	Note:
	Notes

	Q Appliance settings
	Appliance settings


	You can change the following settings:
	■ The volume of the end signal.
	■ The volume of the button signal.
	■ Switching the drum care information signal on/off.
	You will need to activate the setting mode in order to change these settings.
	Activate setting mode:
	1. Set the programme selector to position 1. The appliance is switched on.
	2. Touch and hold the 0 转速 (Spin speed) button and, at the same time, turn the programme selector clockwise to position 2. Release the 0 转速 (Spin speed) button.

	Changing the volume and drum care information

	Use the ñ 预约 (Finish in time) button to change the following settings at the corresponding programme selector positions:

	■ 2: The volume of the end signal.
	■ 3: The volume of the button signals.
	■ 4: Switching the drum care information signal on/off.
	Exiting setting mode You can now end the process and set the programme selector to the Off position. The settings are saved.
	H Sensors
	Sensors
	Unbalanced load detection system


	The automatic unbalanced load detection system detects imbalances and ensures even distribution of the laundry by repeatedly starting and stopping drum spinning.
	If the laundry is extremely unevenly distributed, the spin speed is reduced or the spin cycle is not performed for safety reasons.
	Note:
	Place large and small items of laundry evenly in the drum.
	2 Cleaning and maintenance
	Cleaning and maintenance
	: Warning
	Risk of death!


	Caution!
	Fire and explosion hazard!

	Caution!
	The appliance may be damaged!
	Appliance housing/control panel


	■ Remove the detergent residue immediately.
	■ Wipe the housing and the control panel with a soft, damp cloth.
	■ Do not use abrasive cloths, sponges or detergents (stainless steel cleaner).
	■ Do not clean the appliance with a water jet.
	Drum
	: Warning
	Risk of injury/material damage/ damage to the appliance!

	Use chlorine-free cleaning agents, do not use steel wool.
	If there are odours in the appliance, or to clean the drum, run the DrumCare 90°C programme without laundry.
	Descaling

	Descaling should not be necessary if the detergent is measured out correctly. However, if it is required, follow the manufacturer's instructions for the descaling agent. Suitable descalers can be obtained via our website or from customer services.
	Emptying the detergent draw, cleaning the detergent drawer and its housing



	If the appliance contains detergent or fabric softener residues:
	1. Pull out the detergent drawer. Press down the insert and fully remove the drawer.
	2. To remove the insert: Push the insert upwards from below with your finger.
	3. Clean the detergent dispenser tray and insert with water and a brush, and dry it. Clean the inside of the housing as well.
	4. Fit the insert and lock it in place (push the cylinder onto the guide pin).
	5. Push in the detergent drawer.
	Note:
	Leave the detergent drawer open so that any residual water can evaporate.
	Drain pump is blocked
	Note:


	Turn the water tap off to prevent more water from flowing in and to ensure that it is drained via the pump.
	: Warning
	Risk of scalding!
	1. Turn the programme selector to Off. Pull out the mains plug.
	2. Open the service flap.
	3. Take the drain hose out of the retainer.
	4. Carefully unscrew the pump cover; residual water may leak out.
	5. Refit and screw on the pump cover. The handle must be in a vertical position.
	6. Close the service flap.
	Note:


	To prevent unused detergent from flowing straight into the drain during the next wash: Pour 1 litre of water into dispenser II and start the Spin programme.
	The drain hose at the siphon is blocked
	1. Turn the programme selector to Off. Pull out the mains plug.
	2. Loosen the hose clamp. Carefully remove the drain hose; residual water may leak out.
	3. Clean the drain hose and siphon connecting piece.
	4. Re-attach the drain hose and secure the connection point using the hose clamp.

	Filter in the water supply is blocked

	Release water pressure in the supply hose:
	1. Turn off the water tap.
	2. Select the Cottons (activate G 提速 (SpeedPerfect) setting) programme.
	Note:
	3. Select the A 开始/添衣 (Start/ Reload) button. Allow the programme to run for approx. 40 seconds.
	4. Turn the programme selector to Off.
	5. Pull out the mains plug.


	Clean the filters:
	1. Disconnect the hose from the rear of the appliance.
	2. Use pliers to remove the filter.
	3. Clean the filter with a small brush.
	4. Connect the hose and check for leaks.
	3 Faults and what to do about them
	Faults and what to do about them
	Emergency release


	E.g. power outage or in the event of a loss of power
	The programme continues when the power supply is restored.

	However, if the laundry has to be removed, the appliance door can be opened as follows:
	: Warning
	Risk of scalding!
	: Warning

	Risk of injury!
	Caution!
	Water damage!
	1. Turn the programme selector to Off. Pull out the mains plug.
	2. Open the service flap.
	3. Drain the water. ~ Page 41
	4. Pull the emergency release downwards with a tool and release.



	Information on the display panel
	Display
	Cause/Remedy
	Notes

	Faults and what to do about them
	Faults
	Cause/Remedy
	Note:

	Note:
	4 After-sales service
	After-sales service

	If you cannot rectify a fault yourself, (~ "Faults and what to do about them" on page 44), please contact our after- sales service.
	We will always find an appropriate solution to avoid unnecessary visits by engineers.
	Please provide the after-sales service with the product number (E-Nr.) and the production number (FD) of the appliance.
	You can find this information (depending on the model):
	■ On the inside of the loading door
	■ On the back of the appliance
	Trust the expertise of the manufacturer. Contact us. By doing so, you can be sure that the repairs are carried out by trained service personnel using genuine spare parts.
	Advice and repair order in the event of faults
	[ Consumption values
	Consumption values

	J Technical data
	Technical data
	*9001433145*
	Thank you for buying a Bosch Home Appliance!
	Looking for help? You´ll find it here.
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