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Letter of Thanks

Friend of Hiseeu;
Thanks for your trust to purchase wireless security camera from Hiseeu and 
please accept our sincere Appreciation here.

Thanks again for your great support. With the support, not only can we 
insist on our dream, but also do our best to develop Hiseeu products. We 
are looking forward to your suggestions, which would help Hiseeu become a 
world-leading brand in innovating video surveillance products and solutions 
front.

Hiseeu CCTV always place customers’ needs as our top priority. From raw 
materials purchasing to product shipping, we carefully test every process. 
Our qualified camera kit built with advanced chipset and each power plug 
certificated with CE, FCC and UL for safety. Each camera is strictly tested 
before shipment. 

As the growing company, we will release new products in global market 
regularly. If you are interested in any Hiseeu new releasing products, please 
let us know anytime. The VIP customer right for testing Hiseeu new 
releasing products would always be available to you.

If you are satisfied with our product or service, could you please spend a 
minute to share your product experience on Amazon? Your precious 
customer review will help us shape our business to the best and let other 
customers know more about Hiseeu product and service, your unwavering 
support and patronage is our motivation to go further. 

On behalf of all colleagues in Hiseeu CCTV, we sincerely Appreciate your 
trust. Please let us know if there is anything we can do to assist you further.

Thanks again and wish you all the best. 

Your Sincerely,
All staffs in Hiseeu CCTV

For any questions, please contact us: 
Amazon
Email: Johnny@hiseeu.com (For US)
Jason@hiseeu.com (For UK&EU)
Hotline: +1 917 338 1084(For US)
Wechat/WhatsApp: +8613392810296





Packing List

Wireless Battery-Powered
Security Camera Kit 

Network Video Recorder

32G SD Card NVR Power Cable 2Pcs Type-C Cables

User ManualNetwork Cable Screws

2Pcs C80 Battery Cameras 2Pcs Camera Mounts

Step1: Connect the base station to the power supply and the 
router. Wait for the network light to stay on.

Step2: Open the rubber cover behind the battery camera, and 
press and hold the "Power" button for 3s to turn it on. 

Device connection



Note: The camera and the base station have been paired for 
you, you just need to wait for the channel 1 and 2 indicators to 
be always on and the camera pairing is successful.

Interface Description
IR sensor

Indicator light

Microphone
Speaker

Speaker

Power Port

Ethernet port

TF card  slot

Bracket interface
Micro SD card slot

 Type-C charging Port

Sim card
(No function)
Power/Reset 
button

HD lens

PIR

Magnetic base

Connection indicator

Network indicator
Reset button

Pair button



The explanation of LED indicator:

Blue light + color light is always on: The camera is being 
previewed. Remotely (privacy light). 
Blue light is on for 1s: The device is turned on or woken up. 
The blue light flashes continuously: Upgrading. 
Blue light is always on: Charging. 
Red light flashes continuously & quickly: Matching code. 
Red light flashes continuously & slowly: Connect to the 
internet. 
Red light is always on: Low battery. 
The base station needs to be connected to the network 
cable to provide the network, and does not support WiFi 
connection.
Shut down: long press for 3s, the red light flashes quickly.

Power on: Long press for 3s to turn on the blue light.

Eseecloud Scan and download App

Download Eseecloud App and login

Search Eseecloud in your mobile App store or Google Play 
scan the following QR code to download and install.
Note: iPhone requires iOS 9.0 version and above, Android 
requires Android 5.0 version and above.



Register account and login
Account registration: Click Register on the login interface, 
enter your mobile phone, and click Confirm. Verify according 
to the page prompts (Touch the tennis ball to the red dot 
and drop the tennis ball onto the racket). Finally, enter the 
verification code you received and the password you set and 
you are successful.

Verification code has been sent to

+86189276203,please check
189276203



Account login:  On the login interface, enter the account 
phone number/email, and the corresponding password, and 
click the "Confirm" button to log in.
Third-party login: App supports third-party login. Click the 
third-party social software icon, jump to the App to complete 
the authorization and log information on the page. Finally enter 
the  verification code you received and the password.

Add the Base Station Kit to the App
1. Open the App and click on the "Add smart device" on the 
upper right corner to enter the scan code interface.
2. Scan the base station’s QR code.

3. On the search device interface, click "Add". 
4. Set device name, click confirm.
5. Click Complete.



Click     icon, you will see four options.
Function and Application



Alarm Push: Turn on motion detection notification.
Settings: Go to setup Base station interface directly.
Edit: Edit device name and view your device password.
Delete: Delete the device on cellphone.

Base station synchronization alarm: After the camera is 
turned on, the base station will emit an alarm sound 
synchronously when the camera triggers motion detection.
Storage setting: Check the status of SD card and storage 
capacity in the storage settings interface. 
If you have inserted the SD card, but not recording, please 
check if the SD card status is normal or the SD card capacity 
is full, if full, please click format to delete all record, and you 
also can download video on this interface. 

Base Station Setup Interface



Camera is different from that of the mobile phone. Please 
click the time synchronization, it will automatically sync to 
your phone time. 
If camera’s time still is incorrect, you can select correct time 
zone by yourself.



Setup password: You can change the device password here
Set signal path: If your current device communication signal 
is not good, you can try to use another signal channel

Cloud service: Click it you can purchase cloud service, each 
device only can be purchased separately.
a. Select device you want to buy, click purchase.



b. You can select monthly renewal, when the validity 
period of cloud storage expires, the fee will be deducted 
automatically, or click more package to purchased according 
to the time period. 

News: you can look at the alarm message and you can select 
date, time range and motion type, such as all types, motion 
detection, humanoid detection etc. The alarm message will 
be overwritten automatically after three days.



Share: share the device to your friend or family. 
a. Click        icon, select share permission and QR code 
validity.
b. Click finish in the upper right corner to generate a QR 
code, share the QR code to other people.



Playback: Watch camera record, but you need to insert the 
SD card or purchase cloud service firstly. 
Please note, just cloud service supports fast forward option, 
SD card does not support.



1. Picture quality switching, switch the SD/HD manually.
2. It can display images from four cameras at the same time, 
or you can choose to display only one camera image
3. Turn on/off sound collection.
4. Screenshot of current screen.
5. Manual recording.
6. Toggle viewing mode
7. Cloud storage and local storage view.
8. View alarm information
9. Microphone, support two-way audio, press to talk
10. Cruise presets(This camera does  not support)
11. More：

Real Time Video Recording Function
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a. Open Detect alarm icon, When the camera detects an 
object moving, it will immediately send an alarm message.
b. Alarm: when you find someone invading, please click the 
alarm button, and the camera will sound the alarm for 14 
seconds to scare away the intrude

With the digital zoom magnification image clarity will 
decrease accordingly .

Digital Zoom Function



Smart detection alarm: You need to turn it on to receive 
alarm notifications.
Motion detection sensitivity: if you receive too many wrong 
alarm messages, please set the sensitivity of motion 
detection to low. 

Camera Setup Function 



Smart detection Period: There are four options to choose 
detection period, such as all day, day model (the detection 
time is from 8 a.m. to 8 p.m) , night model (the detection time 
is from 8 p.m to 8 a.m) or you can also customize detection 
time.

Push messages: After opening, you can also receive alert 
information push in the background.

Recording setting：
Video mode：
1. Optimal Battery Life: Record a short when a moving object 
is detected and the video duration can be selected
2. Optimal Surveillance: It is best to set it to record only 
when motion detection is triggered.
3. Uninterrupted recording: If you need to record all the time, 
it's best to plug in the camera's power cord and change the 
device's recording mode to Keep recording.



Picture settings:
Three modes: This image currently only supports infrared 
mode, not full color, so the images are all black and white in 
low light conditions



You can view the usage time of cloud storage, the status of 
SD card and storage capacity in the storage settings interface. 
If you have inserted the sd card, but not recording, please 
check if the SD card status is normal.And you also can 
download video on this interface. 

Storage settings



You can share device permissions with your family according 
to your needs, each device can share up to 10.

Device share



Q1: One of the cameras doesn't show an image what should I 
do?
A: 1. You can try pairing it with the base station after resetting 
camera. After successful pairing, you can refresh the base 
station on the app.
2. In a complex environment, please do not install the camera 
too far from the base station.

Q2: Device offline?
A: Check the network connection of the router; Check the 
connection between the base station and the router, if you 
change the router or modify the WiFi password, you need to 
reset the base station and reconfigure the network; Check if 
the base station has power, you can plug it in and try again.

Q3: How to display camera image on EseeCloud?
A: After you have successfully connected the base station to 
the power supply and network cable, you only need to scan the 
QR code of the base station to view the camera image after 
the addition is successful.

Q4: Can’t receive alarm notification?
A: 1. Please make sure the phone App has notification permis-
sion; Please confirm in the App personal center settings to turn 
on the alarm message push switch; Please make sure to turn 
on the message push switch in the camera settings.
2.Set the motion detection and detection time and turn on the 
alarm notification.

Frequently Asked Questions



Q: How to use SD card to record video?
A: please insert the SD card before powering on; Please 
check whether the SD card status is normal in the App, if it is 
abnormal, you can try to format the SD card. (We have 
installed a 32G memory card in the base station for you )

Note: If the above issues are still not resolved, you can con-
tact us. We will handle the after sales for you, please do not 
worry. This battery camera kit not designed to operate 24/7, 
or for day and night live view. It is designed to record motion 
events and for remote live streaming only when you need it.














