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Actual features, functionality, and other product specifications may differ and are subject to change without notice.




Magic Remote: Using the Remote-control Buttons @ LG

Briefly press or press and hold remote control button to access various functions.
Select & > @ - General » Accessibility » Learn Remote Control. Press a button on
the remote control following the on-screen instructions to get information about the button.

For buttons with ©, please long-press (hold for more than a second).

- 99 Launch Quick Help.

- GUIDE : Launch Guide.
GUIDE © : Displays Channels.

- 09 The Quick Access edit screen appears.

- *++: Display the additional buttons on the remote control.
*++ ©: Configures SAP.

- == Adjust the volume level.

- ¥ : Select to turn off the sound from the TV.
. © : Enter the Accessibility menu.

- AV : You can change the channel.

- ¥ : Check out the recommended contents. (Recommendation
service may not be available depending on the countries you are in.)
You can use the voice recognition feature by holding down the
button and speaking toward the top of the remote control.

- {2} : Displays the Home menu.

2 ©: Launches the last used app.

- & : Selects an input source.
& ©: Entering into the Home Dashboard.

- €D : Move to the previous step.

Indicates the Year of the TV
€D Closes the menu. 65@000 77OLED®

- ©: Enters the Quick Settings menu.
@& O : Enters the All Settings menu.

- @D © : Launch Record. (Some models may not be supported.)

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Magic Remote: Pairing Remote to the TV

Pairing the Magic Remote

You must pair the Magic Remote with the LG webOS TV to use it.
Pair the Magic Remote prior to use as follows:

01 Turn on the TV. After about 20 seconds, point the remote toward the TV and then
press the Wheel (OK).

02 The remote control will be registered automatically, and the pairing completion
message is displayed on the TV screen.

e If the Magic Remote failed to register, turn the TV off and back on, and then try to register

again.

prime video
~7

@%&y+ LG Channels

slifg ~ alexa

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Magic Remote: Re-registering Remote to the TV

Re-registering the Magic Remote

If the Magic Remote’s pointer does not appear on the TV, you must re-register it.

01 Hold the remote control towards the TV and press the (2 and €3 buttons at the same
time for more than 5 seconds until instructions appear.

02 The previously registered remote control is deregistered and then registered again.

Unregistering Magic Remote

If you have multiple LG Smart TVs and want to register the Magic Remote currently in
use to another TV, you must unregister the previous one.

prime video
~7

01 If you press the <2 button and the (! button at the same time for more than 5 -
seconds, the lamp on Magic Remote will blink and the registration will be canceled. SR 6 e
sling alexa

02 If you want to unregister and register for another LG Smart TV, please follow the
registration method above.

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Magic Remote: Setting the Pointer Speed of the Remote

Setting the Pointer of Magic Remote
© > @ - General » System - Additional Settings - Pointer Options
You can set the pointer speed and size you want while it is on the screen.

Tracking Speed Pointer Size

Sets the pointer speed. Selects the pointer size.

lracking Speed

Pointer Size

® Normal

O Small Size

Medium Size

) Fast Large Size

Actual features, functionality, and other product specifications may differ and are subject to change without notice.
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Recent History

Care Picture Settings

I<|>) Sound

i O. Select Mode _
% General Personalized Picture (Cool & Sharp) (User Se... P ELD sound dade
: Personalized... Standard
. °
fQ) Support ! Personalized Picture Wizard
m Sound Out Sleep Timer
Optical Out ... . Off
t8 2L B Aspect Ratio . .
‘ . 16:9 ? BN .. ! I b ] ——
: ‘IBT'J'F'I ’l Eye Care Mode ‘i
1 E R R ' Off i
Advanced Settings > Screen Off
:
Settings Menu =S
' Game Optimizer l Multi View

gra==ie

Music Discovery Care Picture Set...

Out of the Box Ouigg o

Actual features, functionality, and other product specifications may differ and are subject to change without notice.
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Energy Saving: Recommend Turning This OFF

To Use Energy Saving Feature ;
D SR General

@ - @ - General » Energy Saving
) Sound

Reduces power consumption by adjusting peak screen brightness. Game Optimizer

Q\ General .
= OLED Care

Energy Saving Step () s
( k& upport

Family Settings
Auto : TV sensor detects the ambient lighting and automatically adjusts the screen
brightness.

Channels
Network
e Some models may not be supported. s

External Devices >

Off : Turns off the Energy Saving Step.
Minimum / Medium / Maximum : Use the power saving feature according to Energy System >

Saving Step seton TV.

Minimum Brightness

You can set how dark the screen is when the Energy Saving Step is set to Auto. g R P
< Energy Saving Lido s dalodln e ins s

Auto Power Off

When the TV is on, it turns off automatically if you do not press any button within the Energy Saving Step »
set period of time. o O Auto

e Some models may not be supported. Screen Off

Minimum

Screen Off

Screen is turned off and only sound is played.
Press any button except the power and the volume buttons to turn the screen back on.

Medium

) Maximum

e If you use Energy Saving Step function, brightness of your TV will be affected.

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Software Update: Set to ON to Receive TV Updates

Software Update
@ - @ - Support - Software Update

Uses software update to check and obtain the latest version.

rj Picture
Auto Update
O ) Sound
=/ When itis set to On, updates are automatically made without a separate confirmation
<= procedure except for some important updates. SuSsanaral

d b Support

Check for Updates

When checking for the latest update version, you can perform updates only if an
update file of a later version is available. The TV automatically checks your software
version but, if necessary, you can perform a manual check.

e The configurable items differ depending upon model.
e The latest version can be obtained via digital broadcast signals or internet connections.

e Changing the channel while downloading the software via digital broadcast signal interrupts
the download process. Returning to the initial channel allows downloading to resume.

e If software is not updated, certain functions may not work properly.

e In some countries, Auto Update is not displayed if you are not connected to the Internet.

Actual features, functionality, and other product specifications may differ and are subject to change without notice.

Support

Software Update >

User Guide
Quick Help

Home/Store Mode

IP Control Settings
TV Information

Privacy & Terms




Picture Settings: Out of the box @ LG

Upon Completion of Initial TV Setup Go To:
* Main Menu > General > Energy Savings > Turn OFF

Content Format:

* SDR Content
* Filmmaker, Cinema, or ISF Modes for Accurate Picture

e HDR10 Content choose same video modes as SDR

* Dolby Vision Content
* For Brightness with extra pop, choose VIVID - No Joke!
* Alternatively - Cinema Home for Bright Rooms

Each Input Has a Picture Mode For:
* SDR

* HDR10 /HLG

* Dolby Vision*

* Picture mode options vary per signal source specification
* Once picture mode is tweaked, it will load automatically as source changes

Actual features, functionality, and other product specifications may differ and are subject to change without notice. * Dolby Vision: Picture mode varies by model
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Actual features, functionality, and other product specifications may differ and are subject to change without notice.




Picture Recommendations: Bright

All Source Signals: — ™S

e Picture Menu > Advanced Settings > Brightness
o OLED Pixel Brightness — 100
o Adjust Contrast — 100
o Black Level — 50 (default)
o Auto Dynamic Contrast — OFF (Default)
o Peak Brightness - High
o Gamma
* 1.9 for BRIGHT rooms
e 2.2/ BT.1886 Default is fine
e 2.4 for DARK rooms

With HDR Signals: * Filmmaker
o Dynamic Tone Mapping - On by default ISF Bright / Dark
o Expression Enhancer - Brightness for more Pop Cinema Home

Actual features, functionality, and other product specifications may differ and are subject to change without notice.

Accurate Image Modes:




Picture Recommendations: Color

All Source Signals:

e Picture Menu > Advanced Settings > Color
o Color Depth - 50 (Default)
o Tint - O (default)
o Color Gamut
o Auto Detect
o “Native” will convert Rec:709 to ~DCI-P3
o Fine Tune
o Default - “Bump” color adjust up to personal liking
o Color Temperature
o Warm 50 targets D6500K White Point (accurate)

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Picture Recommendations: Clarity @ LG

All Source Signals:
* Picture Menu > Advanced Settings > Clarity

e Sharpness - 10 (Default)
* Adjust 21 or less recommended .

e Super Resolution
* OFF for high quality sources, adjust to taste

* Noise Reduction
e Recommend OFF, but depends on source

MPEG Noise Reduction

 Recommend Off for Quality Sources, ON for Streaming

Smooth Gradation
* OFF for BD-Player & Apple TV
* LOW for streaming or if banding is seen

e Real Cinema - ON (default)

* TruMotion
» Off or Cinematic Movement for purist
* Natural = good for sports
* Smooth for those who want things to look “rea

ll)

I n m Ove m e nt Actual features, functionality, and other product specifications may d
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Personalized Picture Wizard

Choose two images with the most suitable picture quality from the images below

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Personalized Picture Wizard @ LG

@+ © Picture - Personalized Picture Wizard ; i

(%] Picture Picture

Analyzes the image selected by the user with artificial intelligence deep learning ] Sound
technology and sets it to the optimal image quality preferred by the user. Press the Start 2 General

button on the screen and select your favorite image for each step. () support

Aspect Ratio

O, Select Mode

o When you complete the setup of Personalized Picture Wizard settings, Picture Mode for
all inputs changes to Personalized Picture. Advanced Settings
To set up Picture Mode differently for each input, press the & button to select the input
you want to change, and then change to the desired Picture Mode in © 3 €33 Picture 3
Select Mode.

o Depending on the image quality set, Energy Saving Step may change and affect energy
consumption.

Actual features, functionality, and other product specifications may differ and are subject to change without notice. Applies to: G3, C3, B3, QNEDS&0



Personalized Picture Wizard
Picture Recommendations

Picture Menu > Personalized Picture Wizard

* Begin process of selecting up to two images from
six Picture Quality categories

* Upon completion view the Before and After
Images and select Apply to create your
personalized picture mode

Picture Personalized to You:

* Personalized Picture Wizard analyzes 85 million potential
settings to find the best photo settings possible

e Personalized Picture Wizard analyzes viewers' color
preferences to provide personalized display settings

Actual features, functionality, and other product specifications may differ and are subject to change without notice. Applies to: G3, C3, B3, QNED80




< Exit Personalized Picture Wizard

‘Personalized Picture Wizard' can be set based on the your preference determined by an analysis of image quality attributes such as
brightness, color and contrast using Al deep learning technology.

Your previous settings will not be changed until you press the Apply button on the last step of a new analysis,

Actual features, functionality, and other product specifications may differ and are subject to change without notice. Applies to: G3, C3, B3, QNED80




v 2

Exit Personalized Picture Wizard

So, shall we beqin?

o -—-~‘-7..iﬁ e -

.
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Actual features, functionality, and other product specifications may differ and are subject to change without notice. Applies to: G3, C3, B3, QNED80
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{  Previous Personalized Picture Wizard

I'm getting to know what kind of picture you like

Actual features, functionality, and other product specifications may differ and are subject to change without notice. Applies to: G3, C3, B3, QNED80
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< Previous Personalized Picture Wizard Skip >

I'm getting to know what kind of picture you like.

Select up to 2 images with preferred picture guality among the images,

Actual features, functionality, and other product specifications may differ and are subject to change without notice. Applies to: G3, C3, B3, QNED80
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{  Previous Personalized Picture Wizard Skip

I'm beginning to see your preference.

Select up to 2 images with preferred picture quality among the images.

e NN

Actual features, functionality, and other product specifications may differ and are subject to change without notice. Applies to: G3, C3, B3, QNED80



Previous

v

v

v

v

v

6

Personalized Picture Wizard

Now | almost have a clear idea of what you like

P
N/

Skip

>
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Select up to 2 images with preferred picture gquality among the images

Actual features, functionality, and other product specifications may differ and are subject to change without notice.

Applies to: G3, C3, B3, QNED80
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< Previous Personalized Picture Wizard Skip >

This is the last step! Let's get it done

Select up to 2 images with preferred picture guality among the images

Actual features, functionality, and other product specifications may differ and are subject to change without notice. Applies to: G3, C3, B3, QNED80



v v v Vv v Y 8

< Previous Analysis completed

Once the settings are complete, the picture mode will be changed.

You like a balanced picture!

Before

The screen may not be displayed in the new mode when the Gallery app is running

-

Actual features, functionality, and other product specifications may differ and are subject to change without notice. Applies to: G3, C3, B3, QNED80



LG TV Additional Settings

" Art Gallery
" Quick Settings
.~ Always Ready

1

-~ Game Dashboard

~ Game Optimizer



Art Gallery @ LG

You can enjoy a high-definition image provided for each theme.

01 Press the (2 button on the remote control.
02 Run the Art Gallery app.

Art Gallery

@ You can enjoy images that fit the theme.
@ You can view the information and image of the focused theme in advance.
9 You can delete a downloaded theme or select the desired theme to play.

O Closes the app.

e To turn off the app from running in the background, press the *** button on the remote
control and select Quit App.
If your remote control does not have a *** button, press and hold the button.

Ooooo Oooo
Deco Dooo

Actual features, functionality, and other product specifications may differ and are subject to change without notice. Applies to: G3, C3, B3, QNEDS85 (C/0 2022), QNEDSO



Art Gallery @ LG

Home Office Home Hub

Art Gallery

My Themes

Press Home Button Modern Art K-EineArt "Charm
Select Art Gallery

GUGGENHEIM

Guggenheim Solomon R. Guggenh The Neighborhood of...

Actual features, functionality, and other product specifications may differ and are subject to change without notice. Applies to: G3, C3, B3, QNEDS85 (C/0 2022), QNEDSO



Quick Settings: Access Frequently Used Settings @ LG

To Use Setting Function Quickly

You can quickly and easily use frequently used settings or functions.
Press the € button on the remote control.

@ You can set more options.
e You can also long-press €3 button of the remote control to run the All settings directly.

@ Directs to the Accessibility settings.

© Directs to the Network settings.

O You can add/delete items in Quick Settings and change the order.
@ The most recently selected item in Quick Settings is displayed.

O You can change the settings for screen, sound, etc. or run functions.

e You can edit it to any item you wish.

30 min

e The configurable items differ depending upon model.

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Quick Settings: Access Frequently Used Settings

Actual features, functionality, and other product specifications may differ and are subject to change without notice.

NEL
\©.
%Gﬂqﬁ LG Channels

alexa
S

Short Press
Settings
Button




Always Ready: On TVs with the a9 Al Processor Gen6 @ LG

Press Power Button Once
Goes Directly to
Always Ready

Voice Only:
Say “Always Ready”

1.

Press & Hold:
Say “Always
Ready”

Press & Hold: Main Menu
General > Always Ready
Bl X Rl To Enable or Disable
NETS pICe Feature
‘DRuept LG Channels

sling alexa

Movements - Video Art

o0 ‘.
e o

. N R A : Wit .
0% ’.{\Et Eiéfe s Art Collections' - ili s Sound Palette - Music Playback
‘ X o :

General > Always Ready > Enable

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Game Dashboard @ LG

During a game, you can quickly change the Game Genre and check the settings status in real-time.

Press the € button on the remote control.

e When you connect a game console and run a game, General @ Game Optimizer is
changed to On, and Picture / Sound - Select Mode is changed to Game Optimizer. If
Game Dashboard does not display, please check each setting.

@ You can optimize the screen depending on the genre of the game.

@ Real-time signals and the selected genre’s settings values are displayed.
e The items displayed may vary by model.

© Launch User Guide.

@ Dark Room Mode : You can adjust the brightness of the entire screen to reduce eye
strain in a dark environment or when watching for a long time to make the screen easier to
watch.

Multi View : You can split the screen and use two apps simultaneously.
Menu Color : You can change the color of the menu.
Game Optimizer : Directs to the Game Optimizer settings. To see the details, click the
Q> Settings > Game Optimizer in User Guide.
S—— el All Settings : You can set more options. You can also long-press & button of the remote
’ FPS | o / control to run the All settings directly.

4 ’“\H
(2 ~ 120" e

N~

e There may be restrictions on running Multi View in some contents.

@ The order of the items displayed on the Game Dashboard can be changed or replaced
with other items.

e The configurable items differ depending upon model.

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Game Optimizer Menu

Al
chnari

[3\ Game Game Optimizer

(3] Picture

P Sound

1Y iy

» Bin OLED Motion

" .
1 S

! “‘l"‘

m
L i) #

o) OFF

2\ Game Game Optimizer 3\ Game Game Optimizer

[3%] Picture

L':]f) Sound

[%] Picture

= O OFF 10 OFF

P Sound

0 OFF 10 :

TN iy

Bin _
1
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|

PeDolby Atrmc

. ‘.Ir"‘

.al“ .
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Sound Out

Advanced Sound Settings

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Common Troubleshooting Steps

* Network Connection Issues
* Poor Picture Quality (color, brightness, grainy etc.)



Troubleshooting: Network Connection Issues

If you experience any of the problems below while using the product, please check the

following. There may not be a problem with the product.
Before connecting to a wireless network, check the name and password of the Wi-Fi

device to connecit.

You can check the network connection status as shown below.

. 83 5 {3 - General - Network - Wired Connection (Ethernet)

. & 3 General > Network - Wi-Fi Connection - Other Network Settings -
Advanced Wi-Fi Settings

e Some models may support the Wi-Fi Connection function only.

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Troubleshooting: Network Connection Issues

General Network

Set settings related to your wired

/ wireless network.

Accessibility

Always Ready

Al Service Internet Connection

Game Optimizer

OLED Care \ Wired Connection (Ethernet)
e o Not Connected

Family Settings

Wi-Fi Connection

Channels >

- - T~

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Troubleshooting: Network Connection Issues
(7 The wireless network connection is not working.

1. Change & €3 General - System - Additional Settings < Quick Start+ to Off.
2. Turn off the TV and turn it back on, then connect to the wireless network.

If it cannot connect to the router, try connecting it to the mobile hotspot on your
smartphone. If it can be connected to the mobile hotspot, this indicates that it is a router
problem. In this case, please check the router.

If you use the network with a TV connected to a mobile hotspot, you may be charged
according to the contract with your carrier.

General © System ? ’ < Additional Settings @ Quick Start+
t tt 1k
tu

Game Optimizer

Location > Home Settings >
OLED Care

Time & Timer > Standby Light

Additional Settings Advertisement
Network

Reset to Initial Settings Live Plus
External Devices

Settings Help
e g !

Emergency Information
Energy Saving

Actual features, functionality, and other product specifications may differ and are subject to change without notice.

@ LG

ps and search. Ener
N i ption may increase If
Family Settings @
' ()
Safety > Pointer Options > d] @
Channels e

When X appears next to TV



Troubleshooting: Network Connection Issues

General @ © System © Additional Settings

Language Quick Start+ @
Game Optimizer .. S ,

Location Home Settings g |
OLED Care

Time & Timer Standby Light
Family Settings

Safety > Pointer Options
Channels

Additional Settings Ml Advertisement
Network |

|
Reset to Initial Settings Live Plus
External Devices >

. Settings Help
e o

Emergency Information
Energy Saving >

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Troubleshooting - Network Connection Issues

9000

When X appears next to TV

» Check the TV or the AP (Router).
+ Check the connection status of the TV, AP (Router) and Cable Modem.

* Power off and power on in the following order;
1. Turn your cable modem off and back on, and wait for the device to reset.
2. Turn the wired/wireless router off and back on, and wait for the device to reset.
3. Turn the TV off and on.

» If you want to establish a wired LAN connection check whether an IP address can be
obtained from your router properly. If you are setting up your network manually check
whether all settings are correct.

+ If you want to establish a wireless connection check the following points as well.
1) Set your router's SSID (network name) or wireless channel.
(2) Set your router’'s security key.
If you can't complete this setting, refer to the router's user manual and the instructions
provided by your Internet provider. If you are still unable to establish your configuration,
consult your router's manufacturer or your Internet service provider.

* If you are using a static IP, enter the IP directly.

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Troubleshooting: Network Connection Issues

>0 000

When X appears next to Gateway

 Check the AP (Router) or consult your Internet service provider.
* Unplug the router/cable modem from the wall outlet, wait 10 seconds and reconnect it.
* Initialize (Reset) on the AP (Router) or Cable Modem.

- Check the AP (Router) manufacturer's website to make sure your router has the latest
firmware version installed.

* If you can't complete this setting, refer to the router's user manual and the instructions
provided by your Internet provider. If you are still unable to establish your configuration,
consult your router's manufacturer or your Internet service provider.

Actual features, functionality, and other product specifications may differ and are subject to change without notice.

@ LG



Troubleshooting: Network Connection Issues

>0 000

When X appears next to DNS

» Check the AP (Router) or consult your Internet service provider.
+ Unplug the router/cable modem from the wall outlet, wait 10 seconds and reconnect it.
* Initialize (Reset) on the AP (Router) or Cable Modem.

» Check that the MAC address of the TV/AP (Router) is registered with your Internet
service provider. (The MAC address displayed on the pane of the network status window
should be registered with your Internet service provider.)

* If you can't complete this setting, refer to the router's user manual and the instructions
provided by your Internet provider. If you are still unable to establish your configuration,
consult your router's manufacturer or your Internet service provider.

Actual features, functionality, and other product specifications may differ and are subject to change without notice.

@ LG



Troubleshooting: Poor Picture Quality

’l

Picture Picture (7 _ O Select Mode

t the appropriate picture

) Sound

le according to the
O Select Mode
% Senera Standard

({} Support Personalized Picture Wizard

Aspect Ratio

Advanced Settings \ Long Press

> © Settings
S X X X N Button

prime video
N1

%‘t’sﬂtp+ LG Channels

sling alexa

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Trouble Shooting: Poor Picture Quality @ LG

(M

(] Picture Picture

]) Sound

) O Select Mode
S\ General

1 _p Support Personalized Picture Wizard

Aspect Ratio

Advanced Settings >

Actual features, functionality, and other product specifications may differ and are subject to change without notice.

The screen looks too dim or dark.

&3 > {3 - Picture > Select Mode
Switch Select Mode to your desired picture mode. (Standard, Vivid, etc.)
This applies to the current input mode only.

©3 > (3 - Picture - Advanced Settings - Brightness -> Motion Eye Care
Switch Motion Eye Care to Off. This applies to the current input mode only.

& - ©3 - Picture - Advanced Settings @ Reduce Blue light
Switch Reduce Blue light to Off.

&3 - {3 > General » OLED Care - Care Picture Settings
Switch Care Picture Settings to Off.

©3 - ©3 > General 2 Energy Saving
Switch Energy Saving Step to either Off or Minimum.



Trouble Shooting: Poor Picture Quality

@ LG

(%] Picture General )

L}J Sound Al Service A

?\ General Game Optimizer

(70 The screen brightness keeps changing.

() Support OLED Care ' ©3 > ©3 > General - Energy Saving
Family Settings Switch Energy Saving Step to either Off or Minimum.

Cheannets ; 3 - 3 > General = Al Service - Al Picture Pro
Rarwor Switch Al Picture Pro to Off.

External Dovlces ; ©3 > ©3 5 General < Al Service = Al Brightness Settings
Switch Al Brightness Settings to Off.

System

Energy Saving >

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



LG TV Self-Diagnostics

* Picture Test
* Picture and Sound Diagnostics | Optimization




Troubleshooting: TV Optimization with OLED Care @ LG

Troubleshooting Screen Issues

If you experience any of the problems below while using the product, please check the
following. There may not be a problem with the product.

First of all, perform a & - ©3 5 General » OLED Care »|Device Self Care - Screen
Self-diagnosis to check for any abnormalities in the TV.

If you are using a set-top box, turn it off, and then turn it back on.
Make sure that the set-top box is correctly connected to your TV.

3 < Device Self Care

Memory Optimizer

Screen Self-diagnosis

Sound Self-diagnosis

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Troubleshooting: TV Picture/Sound Test with OLED Care @ LG

Device Self Care

It provides multiple features to optimize the TV's condition.

Memory Optimizer

Optimize your TV by cleaning up unused apps or unnecessary memory.

* Screen Self-diagnosis

After running a test to verify that the image signal is output normally, you can select
whether there is an error with the signal on the screen.

If there are no problems in the test, check the connected external device or broadcast
signal.

% Sound Self-diagnosis

Start the Sound Test to check that the sound signal output is normal, and then select
whether there is an error.
If there are no problems in the test, check the connected external device or broadcast

signal.

*For this feature in QNED go to: Support > Screen Self-diagnosis | Support > Sound Self-diagnosis
Actual features, functionality, and other product specifications may differ and are subject to change without notice. Thisis a separate feature from Quick HeIp in the Support Menu



Troubleshooting: TV Picture/Sound Test with OLED Care

Memory Optimizer
Optimize your TV by cleaning up unused apps or unnecessary memory.

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Troubleshooting: TV Picture Test with OLED Care

Screen Self-diagnosis
After running a test to verify that the image signal is output normally, you can select whether there is an error with

the signal on the screen. If there are no problems in the test check the connected external device or broadcast signal.

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Troubleshooting: TV Picture Test with OLED Care

FRL AR R AR AR R AR IRERIE

Your |5 zound is 5m0e froe. Maks e yaur
Test sound is playing. Pieass listen carefully, extamal deulos s praperdy conrected if Ta
Coukd you cearly haas 1hn tesT sound? ; issue perssty, please refer te the device's
manual.

IR R AR LR R R I N0 ) | R SRR AR AR R R RN )

00y vaed more halp? Plaasa rontzcr |5
Suppert Center, Have the foluwing
irfermatice ready bafore calire

Tezt sound iz playing, Piesse liszen carsfuly. Mudel Mame: KEYGO00003F

Sattaare Yarsian 0309

Courd your ciearly heas tha test soand? :
0 - Seriel Rurnec FR

Actual features, functionality, and other product specifications may differ and are subject to change without notice.

LG



Troubleshooting — TV Picture Quality with OLED Care @ LG

OLED Panel Care

With OLED Panel Care, you can improve image quality issues related to image sticking
when the screen has been on for a certain amount of time.

Pixel Cleaning

< OLED Panel Care

It calibrates any issues that may arise on the screen when your TV has been turned
on for a long time.
Calibration may take more than an hour.

o Pixel Cleaning >
e Do not unplug the power cord while it is in progress.

e If you power on the TV, the Pixel Cleaning will stop operating. Screen Move ®

Screen Move

Adjust Logo Brightness

This moves the screen slightly at regular intervals to prevent image sticking on the
display panel.
Care Recommendations

Adjust Logo Brightness

Adjust the luminance of static images such as logos within content to correct potential
picture quality issues.

Care Recommendations General > OLED Care > OLED
Panel Care

Actual features, functionality, and other product specifications may differ and are subject to change without notice.

You can turn the Care Recommendations ON or OFF.



Troubleshooting: OLED TV Pixel Cleaning

Pixel Cleaning @ E3 ixel Cleaning

e s e When T\
rate once when TV is off Operate once when TV |i...

Start Now

Start Now

utarty

Quick Check Quick Check Quick Check

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Troubleshooting: Adjust Logo Brightness

< OLED Panel Care Adjust Logo Brightness

Adjust the brightness of static
. . Images such as (ogos and
Pixel Cleaning

subtities automatically. Pr

the scree

Screen Move

Adjust Logo Brightness |
Low

Care Recommendations

Mgy .
General > OLED Care > OLED Panel

Care

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Troubleshooting: Care Recommendations

Zei

< QOLED Panel Care ‘/,7‘\) Care Recommendations

It recommends Picture Setting

Pixel Cleaning

Screen Move

Adjust Logo Brightness

Care Recommendations [ @)

General > OLED Care > OLED Panel
Care

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Troubleshooting: TV Optimization with Quick Help

Perform Check-up with the Quick Help

When the TV malfunctions, you can get help to solve the problem.
Press € button on the remote control and select @ - Support > Quick Help.

O You can also long-press the number 9 button of the remote control to run the Quick
= Help.

Optimization Settings

You can automatically check the overall status of your TV and view and change the
recommended setting values.

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Quick Help: Optimization Settings

Check the overall status of your TV to view and change the recommended setting values

Long Press
the 9 Button

Actual features, functionality, and other product specifications may differ and are subject to change without notice.




Troubleshooting: TV Settings Diagnostics with Quick Help

Perform Check-up with the Quick Help

When the TV malfunctions, you can get help to solve the problem.
Press € button on the remote control and select @ - Support > Quick Help.
OYou can also long-press the number 9 button of the remote control to run the Quick
= Help.

Check Items

Select the problematic item, and you can get help to solve the problem.

- Self-Diagnosis of TV Settings : Select the item that matches the symptom to find
instructions that can help you solve the problem.

- Check the status of TV : You can check your TV's current status for the selected item.

Actual features, functionality, and other product specifications may differ and are subject to change without notice.

@ LG



Quick Help: Check Items @LG

Conduct Self-Diagnosis of the TV Settings

Long Press
the 9 Button

prime video
S

‘b%ﬂlr-# LG Channels

sling alexa

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Quick Help: Check Items @LG

Check Status of the TV

Long Press
the 9 Button

prime video
S

“DRagp+ LG Channels

sling alexa

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Quick Help: LG Remote Service @ LG

Assists with diagnosis of the TV that requires additional help

LG Remote Service

Long Press
the 9 Button

1

LG Remote Service

LG Remote Service
| D o e @ |

NE] prime video
NET el

“DRagp+ LG Channels

sling alexa

Disagree

Actual features, functionality, and other product specifications may differ and are subject to change without notice.
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Setup: Network Connection Wired @ LG
Setting a Wired Network

@ > © > General » Network > Wired Connection (Ethernet)

If the router connected to the network supports the DHCP feature, connecting the TV
and router by wire will automatically connects to the network. If the automatic setup is
not supported, you can select Edit to manually set up the network connection.

e Some models may not be supported.

01 Connect the LAN port of the TV and the router using a LAN cable.
The router should be connected to the Internet beforehand.

e \When you connect the TV to the network with a LAN cable, the TV is automatically
connected to the network if the router supports DHCP.

=l

If the Network Is Not Automatically Connected

02 Press the © button on the remote control.

03 Select © - General > Network - Wired Connection (Ethernet).
To see the details, click the Settings < Network < Wired Connection (Ethernet)
in User Guide.

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Setup: Network Connection Wired

General >
Network

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Setup: Network Connection Wireless @ LG

Setting a Wireless Network

8 5 ©3 > General @ Network = Wi-Fi Connection

You can check and connect to the available wireless Internet networks; if you have set
up the TV for a wireless network. Select the wireless router to connect.
For more detailed settings, select Other Network Settings.

01 Turn on the power of the router connected to the Internet.
02 Press the & button on the remote control.
03 Select © - General @ Network = Wi-Fi Connection.

04 When the network search is complete, the list of networks available for connection is
shown.

05 Select a network to connect.
If your Wireless Router is password protected, enter the password configured for the
router.

To see the details, click the Settings @ Network - Wi-Fi Connection in User
Guide.

Actual features, functionality, and other product specifications may differ and are subject to change without notice.



Setup: Network Connection Wireless

General >
Network

Actual features, functionality, and other product specifications may differ and are subject to change without notice.
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Everyone Loves FREE!

LG Channels continues to expand live and on-demand movies, TV shows and more all for FREE!

@ LG

Streaming starts here i

with LG Channels

r

LG Channels
L

&
.

Enjoy 300+ free LG Channels’ live and on demand, together
in one easy-to-use experience. Choose from comedy to classic
movies to exclusive NCAA originals and more.

*Number of LG Channels Subject to Change

Accessible via:

e LG WebOSTVs

* Via App on iOS and Android
* LGChannels.com

Actual features, functionality, and other product specifications may differ and are subject to change without notice.

LG Channels* Row on LG Web0S23 TV

Free on LG Channels

FREE
MOVIES

Sponsored

Apple App Store LGChannels.com

L Ig channels

T

B LG Channels

“""‘7 . l‘ st oy

LG Channels
Watch Live
* ke Yr vy

ENJOY
PREMIUM

LIVE CONTENTS
ANYTIME,

YOU WANT

*Customers must have internet service to access this service



@ LG

OLED G3-Series

* Wall Mount Bracket
. OptionaITV Stand

Actual features, functionality, and other product specifications may differ and are subject to change without notice. LG OLED: How to wall mount your LG OLED G2 https://www.youtube.com/watch?v=deYzYnOSc8




OLED G3 & G2 Includes the Wall Mount Bracket

Compatible with the
following 2023 TV's:
83/77/65/55 OLED G3
Series

Compatible with the

following 2022 TV's:

83/77/65/55 OLED G2
Series

Product Dimensions:
Actual features, functionality, and other product specifications may differ and are subject to change without notice. (WXHXD) 17.80" x 5.08" x 0.51"



OLED G3 & G2 Optional TV Stand

Optional G3 Table Stand

Tabletop Stand Compatible

with the following
83/77/65/55 OLED G3 Series

Optional G2 Table Stand
"y (Compatible with G3)

55” SQ-G2ST55.AUS

55” SR-G3WU55 65” SQ-G2ST65.AUS

65” SR-G3WU65 77-83” SQ-G2ST8377.AUS

77-83” SR-G3WU8377 *Stand sold separately

Floor Stand
Compatible with the
following 97-inch

@ LG

OLED G2 Series Model #: SQ-G2DT97

*Floor Stand sold separately

Actual features, functionality, and other product specifications may differ and are subject to change without notice.
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ENGLISH

This model has a built-in slim wall mount bracket.
If you want to install a stand, you can purchase it separately through LG TV sales store and LG online brand shop.

« Countries which have LG online brand shop: USA, France, Spain, Sweden, Germany, Netherlands, Austria, Switzerland,
Poland, Italy, UK, Hungary, Czech, Russia, India, Egypt, Australia, Taiwan, Vietnam, Panama, Brazil, Chile, Mexico, Peru,
Thailand, Colombia, Hong Kong, Kazakhstan, Portugal, Canada, China
http://www.lg.com

FRANCAIS

Ce modele est équipé d'une fixation murale extrémement fine.
Si vous souhaitez installer un support TV, vous pouvez I'acheter séparément chez un revendeur agréé LG TV ou sur
lg.com.

Pays oil LG Online Brand Shop est disponible : Etats-Unis, France, Espagne, Suéde, Allemagne, Pays-Bas, Autriche,
Suisse, Pologne, Italie, Royaume-Uni, Hongrie, République tchéque, Russie, Inde, Egypte, Australie, Taiwan, Vietnam,
Panama, Brésil, Chili, Mexique, Pérou, Thailande, Colombie, Hong Kong, Kazakhstan, Portugal, Canada, Chine
http://www.lg.com

DEUTSCH

Dieses Modell verfiigt iiber eine eingebaute Wandhalterung.
Wenn Sie einen Stander installieren mdchten, knnen Sie ihn separat im Fachhandel oder im LG Online Brand Shop
erwerben,

Lander, in denen sich ein LG Online Brand-Shop befindet: USA, Frankreich, Spanien, Schweden, Deutschland,
Niederlande, Osterreich, Schweiz, Polen, Italien, VK, Ungarn, Tschechien, Russland, Indien, Aqypten, Australien,
Taiwan, Vietnam, Panama, Brasilien, Chile, Mexiko, Peru, Thailand, Kolumbien, Hongkong, Kasachstan, Portugal,
Kanada, China

http://www.lg.com

ESPANOL

Este modelo tiene integrado un soporte muy delgado para pared.
Si desea instalar un soporte de pie, puede comprarlo por separado en las tiendas de venta de productos de LG TV o en la
tienda online de LG.

.

Paises que tienen tienda de venta Online de LG: Estados Unidos, Francia, Espaia, Suecia, Alemania, Paises Bajos,
Austria, Suiza, Polonia, Italia, Reino Unido, Hungria, Repiiblica Checa, Rusia, India, Egipto, Australia, Taiwan, Vietnam,
Panam, Brasil, Chile, México, Pert, Tailandia, Colombia, Hong Kong, Kazajistan, Portugal, Canadé y China
http://www.lg.com

PORTUGUES

Este modelo incorpora um suporte fino de montagem de parede.
Se quiser instalar uma base, pode adquiri-la separadamente através de loja de televisores LG e da loja online da marca
LG.

Paises que possuem loja online da marca LG: Estados Unidos da América, Franca, Espanha, Suécia, Alemanha, Paises
Baixos, Austria, Suica, Polénia, Italia, Reino Unido, Hungria, Chéquia, Russia, India, Egito, Australia, Taiwan, Vietname,
Panamé, Brasil, Chile, México, Peru, Tailandia, Colombia, Hong Kong, Cazaquistao, Portugal, Canada, China
http://www.lg.com

NEDERLANDS

Dit model heeft een ingebouwde slanke muurbevestigingssteun.
Als u een voet wilt installeren, kunt u deze afzonderlijk aanschaffen via de LG TV-winkel en de LG online winkel.

« Landen die een online webshop van LG hebben: VS, Frankrijk, Spanje, Zweden, Duitsland, Nederland, Oostenrijk,
2witserland, Polen, Itali€, VK, Hongarije, Tsjechié, Rusland, India, Egypte, Australié, Taiwan, Vietnam, Panama,
Brazilig, Chili, Mexico en Peru, Thailand, Colombia, Hong Kong, Kazachstan, Portugal, Canada, China
http://www.lg.com

EAAHNIKA

Auto To povtého Slabéter evowpatwpévn Aem Bdon emroixiag otipiEnc.
Av Béhere va eykataoiioete emmpané(ia Baon, pmopeite va Ty ayopdoeTe §exwplota and éva katdotnpa TAeopa
LG kat amd 1o Stadikruakd kardotmpa LG.

Xwpeg mou Siabérouv Siadiktuakd katdonya LG: HMA, faMia, lomavia, Zoundia, feppavia, OMavdia, Avatpia,
ENBetia, MNohwvia, Itakia, Hvwpévo Baaileio, Quyyapia, Togxia, Pwoia, Ivsia, Aiyurrtog, Auatpahia, TaiBay, Bietvay,
Mavaydc, BpaliNia, Xk, Me€iko, Nepov, Taikavdn, Kohoppia, Xovk Kovyk, Kalakatay, Moptoyahia, Kavada, Kiva
http://www.lg.com

SUOMI

Tassd mallissa on valmiina kapea seinakiinnike.
Jos haluat asentaa jalustan, voit ostaa sen erikseen LG TV:ta myyvista liikkeistd tai LG-verkkokaupasta.

« Maat, joissa on LG-verkkokauppa: Yhdysvallat, Ranska, Espanja, Ruotsi, Saksa, Alankomaat, Itavalta, Sveitsi, Puola,
Italia, Iso-Britannia, Unkari, TSekki, Venaja, Intia, Egypti, Australia, Taiwan, Vietnam, Panama, Brasilia, Chile, Meksiko,
Peru, Thaimaa, Kolumbia, Hongkong, Kazakstan, Portugali, Kanada, Kiina
http://www.lg.com

TR

Printed in Mexico

MAGYAR

Ez a modell beépitett vékony fali rogzitokonzollal rendelkezik.
Ha szeretné felszerelni az allvanyt, akkor kiilon vasarolhatja meg az LG TV értékesitési iizletén és az LG online
markaiizletén keresztiil.

Orszagok, ahol LG online markaiizlete elérhetd: Eqyesiilt Allamok, Franciaorszag, Spanyolorszdg, Svédorszdg,
Németorszag, Hollandia, Ausztria, Svdjc, Lengyelorszdg, Ol g, Egyesillt Kirdlysdg, Magyarorszég, Cseh
Oroszorszag, India, Egyiptom, Ausztralia, Tajvan, Vietndm, Panama, Brazilia, Chile, Mexiké, Peru, Thaifold, Kolumbia,
Hongkong, Kazahsztan, Portugdlia, Kanada, Kina

http://www.lg.com

POLSKI

Model ten posiada w komplecie dop y do telewizora uchwyt do ia na $cianie.
Jesli chcesz zainstalowac produkt na stojaku, mozna go zakupi¢ osobno w dobrych sklepach sprzedajacych telewizory LG
i sklepie internetowym LG.

5

Kraje oferujace dostep do sklepu interetowego LG: Stany Zjednoczone, Francja, Hiszpania, Szwecja, Niemcy,
Holandia, Austria, Szwajcaria, Polska, Whochy, Wielka Brytania, Wegry, Czechy, Rosja, Indie, Egipt, Australia, Tajwan,
Wietnam, Panama, Brazylia, Chile, Meksyk, Peru, Tajlandia, Kolumbia, Hongkong, Kazachstan, Portugalia, Kanada,
Chiny

http://www.lg.com

CESKY

Tento model ma zabudovany tenky drzk pro montaz na sténu.
Chcete-li nainstalovat stojan, je treba si jej zakoupit év prodejné s p
znacky LG.

1

kty LG, nebo pres online prodej

Zemé, které maji online znackovy obchod LG: USA, Francie, Spanélsko, Svédsko, Némecko, Nizozemi, Rakousko,
Svycarsko, Polsko, Italie, Velka Britanie, Madarsko, Ceskd republika, Rusko, Indie, Egypt, Australie, Taiwan, Vietnam,
Panama, Brazilie, Chile, Mexiko, Peru, Thajsko, Kolumbie, Hong Kong, Kazachstan, Portugalsko, Kanada, Cina
http://www.lg.com

SLOVENCINA

Tento model mé zabudovanii tizku konzolu pre upevnenie na stenu.
Ak chcete stojan nainstalovat, mozete si ho kupit samostatne prostrednictvom obchodného miesta LGTV a online
znackového obchodu LG.

Krajiny, ktoré maj online znackovy obchod LG: USA, Francizsko, Spanielsko, Svédsko, Nemecko, Holandsko, Rakiisko,
Svajciarsko, Polsko, Taliansko, Velka Britania, Madarsko, Cesko, Rusko, India, Egypt, Austrdlia, Taiwan, Vietnam,
Panama, Brazilia, Cile, Mexiko, Peru, Thajsko, Kolumbia, Hongkong, Kazachstan, Portugalsko, Kanada, Cina
http://www.lg.com

Acest model este dotat cu o consola subtire i<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>