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This product ks anly sulfable for well Insuloted spoces or cccasional use.
To ba laft with the customer alter demordirating 1he leatises of the Solufion eleciic fire,

The campleia Installathon must be camied out In occordance with current Standards and Local
Codes. The intbructians in this marual must be followed 1o ensure sale aperalion of he cpphance.
Itshiowid be noted thot the reguirements and this pubBcofion moy be supeneded during the life of

thea Fireploce - pleass refer to www. solutianfires.co.uk for pp-to-dote instreciions.

UK The percciect compbes wilh ihe Bropean Salaly Slandorcds ENSDIAS-Z-30 ard e Europear
Sltandard Elechomognels Compoatibilily [EMC] ENSS0TA, ENATESS-2 and ERADSES-0. Thate cove
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Important Safety Advice

When using electicol oppliances, basic precoufions should be followed lo reduce the risk of fire,
electrlc shock, and Injury to penons, including the following:

* WARNING: If the applionce s damaged, chack immediately with your retallsr balone instalation
ond cperation. The heater must not be used i any part of it s domaged.

= Do not use cutdoors:

= WARNING: In arder 1o ovoid averhealing. do not cover the heater,

= The applance cames the Waming Symbal indicating thal it must nof be covered or has
a o not cover kabeal. Do not cover or obstruct inany ‘woy the heat outlet grille kocated
obove ihe window of the appliance.

* Do not ploce materal or garments over the front of the opplience o3 this could caule overhenting
cined a fine risk.

* |n the evant of a taull unphug the healer.

= Unplug the appionce when not reguired for long penods,

« This oppllonce con be uied by persors I they have been given irdfruction conceming use of The
oppliance in a sale way o are supacised and undernstard the bhapands involved,

= This opplionce con be wused by chidren aged from 8 yeors ond obove and persons with reduced
physical, sensory or mentol copobilifies or lock of experience or knowledge if they hove been
ahven insfruchion or supeardsion cancerning we of the appliance in a sofe way and undenstaond the
honords involved.

» Chidren sholl not play with the opplionce. Clearing and wser mairtenance shall not b2 cormed
it by children without odequate supendsion,

= Chidren of less fhan 3 veon thould be kepl away from the applionce unles confinuously
supBrvised.

= Chidren oged from 3 years ond lass Hhan 8 years shall anly switch onfolf the opplionce provided
thict 1 hos been ploced o iInttolied b intended normal opeaatieg posbon and they have bean
given Insfruction or supervision concerrng wie of the opplionce in o sofe way ond understond the
hazonds involved,

* Chidren aged from 3 years gnd less fhan 8 years sholl not phug in, regulale of cleon the oppionce
ar performm wer maintepance on the appbance,

= |f the supply cond & domaged, switeh off the maing power at the wall autlet immedictely,

* WARNING: The heater must nol be locoted immediotely below, above or in front of a fised
ocwtiet or elecirical connecfion box.

« WARNIMNG: Do not wsa this heater in srvall rooms when they are cocupied by person: nof
capable of leaving the room on thelr own, unless consfant superision b provided,

» CAUMODN: in arder to avold a hatard due to inadvertent resetting of the tharmal cut-out, this
oppdfance must not be suppied through an extermol switching dewvice, such as a fimer, or
cemnacted fo a clrcuit thot B regulary switched an and off by the wlility.

= CAUTION: Some parts of this applionce around the heater gril con become very hot and couse
Burns, Porflcular ghtention has to be givan where children and vulnerable people are present,

¢ The heater miust not be positionad or used where it moy come info contac! with woler, for esompls
Bt mot excluaively, in wel room, botheooms, sedmming pool. mundriee or wed fo dry ciofies,

= Do not we the appliance Inrooms with explosive gas (e.g. petrel) or while using infarmmable glue
or sotven! (e.g. when ghuing of vamishing parguet fioors, FYVC afc.)

* Do nof insart ony olbjects inte the applance.

= This appSance muit be connected fo o | 1120 AC 50-60HT supply,

= [ the wupply cond s damaged, [t must Be replaced by the manulacturer, its ogent or a similarly
guaitied person in order 1o avold o hozard,




= This oppliance & suppled with o power leod compleie with a meulded 15 Amp US plug fa
connect into o stondord US outlet, This opplance must be sarthed. The plug must be easdy
accesible aftes siting the applionce,

* Use only o dry duster or voaguum cleanar with brush attochment to clean the oppliance. Never
uze abrasive cleanen, waler, steam cleanarns or oerosoh on of nedr the applkance.

= Only contral the appfonce usng the manual operations, the supplied remote control described
Im fhis manual, of the recommended smort opp. Do ot use 1kl heater with o pragrammer,
firmer, separate remate contral systern or any olher device that seiiches the haeater on
aquiomatically,

Remote Control Baftery Waming:

Oirty erdults showld Randle the baftensd. Do nal allow g ehild te wie the emote contral unles the
bottery cover s securaly attached to the battery compartment, All batteres must be disposed of
at your lacal recycing poind.

Box Confents:

Fiaasa cheack that the folowing componants are included within the box. F anyihing is missing or
damaged, please contact the retaler and do not use the opepiance unll you bave averything.

= Appdcncs with frailirg lead with moulded 15 Amp pleg,

= Remote confrol hond et ond botaries.

= Fuing brackets, side ploster beads and furmitura guides,

Instruction maruwad,

Class removal mind suetion cup,

Installation - front Glass Removal (Coullen - wear sullable gloves when handling glass)
|. Ramove ihe ghoss refaining brackets an the lelt and sgh! sides of the giile panel,

R e S

Hamowe sciews

2. Place the wietlon eup an the

glozs. in the middle, near the

top, Prass the suction cup 1o

expa| alr, then gently pull

forward to relense the gle,

A Carefully Iff the gloss gut by hand, Do nol
atternpt to Bt the glass with the suclion cup, ——




Installation & Operating Instructions

nstallafion Requirements:

Bafore cormmencing instaliofion of the unit condideration shewld be given to the folowing:

1. Read hese instnachons thorcughly,

2. You will need suitable 1ools [&.g. arill and drill bits, screwdneers, ipirl! level, fope meosura].

4. ebect g kocaticn that s not prone o mokturs.

4.4 15 amp, 120 Volt outlet or switched, fused spur capoble of occommodating o maximuem ood of
1B00 wiatts st e ovadabée cloe fo the applance, The outlet must ba accessible ot all fimes
and rmust not be ploced directy behing fhe wnit. Erswre that the circwt ond asociofted breaker ore
sired for the connecled lood.

5.This product has been desgned io be instoled infe g ploster board, ar exlsting chimney breast,

&. Pleaye seek odvics from o professondl, with reference lo the siructural integrty of the Instalation site,

7. If the product is fo be instofted into an open chimney or flue, |t i important that the chimney fiue is
partially blocked to prevent any upfdown croughts and fallng debrls. Bul does ot restrict o alber
the giffiow to the product

B.Ensure thot the product hos a mininemn infernod cleoronce directly above the gribe cover of 100mm
{4"). this b to ensure thot the product con circulote the required airiow for the hoater unif.

¥. The product shauld never be sealed info an opering with he use of slicanes or odhesives oz this
can oo aiter the airfiow and hinder any further servicing of he product.

11 DO NOT SCREW ANY FIXINGS INTO THE 800Y OF THE FIRE TO MOUNT ANY FURMTURE OR OTHER
PARTS MOT SUPPLIED WiTH THE ARE.

11. THE BRACEET SLIPPLIED IS T SUPPOET THE WEGHT OF THE AFPLIANCE OMLY. THE APPLIARNIICE I5 NOT
DESIGMED TO BEAR ANY ADDIMONAL LOAD,

12. EMSURE THAT THE FAN HEATER I8 ADEQUATELY WEMTILATED.

Mole: Plaster langes and fumniture guides are not for support, ensure all furniture ffolsework s

independently supporied,

Unpacking, Tesling and Inslalling Product:

I, Corefdly remove the unit from the pockogng and prior to installing the unit, tast the unit by
plugging ke power supply Inte o conveniently located 15 amp eafhed ouliet,

2. Youwr product s supplied with one or moee wall meunbing brockets. [Dependant on roocs]

3. Establsh the desired finished height from foor level to ke boHom of fhe ploster kit of the product,

4. Fix the wall rockel to the wall ensuring to use the comect hardware fikings [not provided| given
the wall consiriction, ploster Board or salid wall,

il T L LT L
waul R ;,FF-
{ M &43mm e o ,,f”f L

etk RS ———
rlr Ne-,

The fire = designed o be permanently fxed to a wall of a sullable helght, e Wl brocket must be
fitted horzontally ond fha coble routed to the top right of the fre. A height from the floor to the
bottom of the brackel is suggested. You will need fo calcidote the height of the brocket if the fire i
beimg fitted Info a suile o pupcse-moce chimney el

G58me (267) for o TreeFicme 75, 443mm [17") for o TroeFioms 150 of TrueFlame 200




Installation Instructions

Instaliation - Confinued:
The TrueFiame Cosatte Fires ore designed for four differsnt instalation

types.

Installation -Opfion 1 - Fronl View

MNOTE:
Mo screws or fikings for the fumifune surounding your fre moy be
fixed fo the fre. This will invalidate yaur wamanty,

Femave e furnilure guide: and recyels when Irstaling the fire
s shown in Cholions 1-4

Flecse lecrve 100mm (4") obove the fire and odequote
vanhiation i he space

Dimensions in mm (inches)
A B C D E 5%.\‘-
750 | 650 | B8 | &2 | 293 .
TrueFlame 75 30X | oy o5 50| (3.48) | (3.23) [(11.54) -
TrueFlame 150 30 | Jo00 | 435 | 68 | 82 | 293 A—TT
(59.06)| (17.13)| 13.46) | (323) |(11.54) B
1952 | 435 | 88 | 82 | 293
TrueFlame 200 30X | 76 551 | 117.13)| (3.48) | (3.23) |117.54) =
-k
—1
Ftastar
.
; : T o
Pratiorm e




Installation Instructions

Insiallalion - Dplion 2 & 3 - LeM or Right Comer View:

Remove one steel side paneal by removing screws before installation,

_—

=
-
“m

*l.'l

A

Feploce all screws thot have been removed, 1

Opflon 2
_,—F'"_FFFF
Mote:

Option 3 f/_/_l;ﬁ
Q Remove furmilure guldes Por thes aplian,

Mote:
Remove fumilure guides for this ophion,




Installation Instructions

Installation - Option 4 - Pancramic Three Sided View
Remaowve I theal sice panals by remaoving e dcrews befors ingfobation,

Optlon 4 M,
| Nale: Plasier flonges and furniture guides
[ [ " are nol for stpport. ensuee of fumiiuse
wark s Independently supported.
f'-’f Remove fumiture guldes for fnls option,




Operating Instructions

Fig. 1% MANUAL CONTROL PANEL

| NOTE: The unit con be operated on the manual contral ponel and with the supplied rermaole
contral, For the unit o operale. the manual ONSOFF switch, lecated an the rght side of the confral
panal must be switched o the " position.

An indicator ight will lluminate when the fire b plugged in and the manual ONSOFF switch s in the
“I" pasition. The light will go OFF once the manual powesr ONJOFF switeh s pushed fo DN,
Indicator Light

The indicator Bght hos 3 functions os fiollows:

1 - Canfirrmation that power is reaching the fire from the howie supply - continuousty on untit the fire s
fumnad on

2 - The ingicator will flash when set o poiring mods. To enable paring moede, press and hold the
Standby button for 5 seconds.

3 - The indicotor light & on when the heofing elemant & octive. The indicalor light will turm ol whan
the heoting element ftums off. but the fon wil confinuea fo run for up to 15 secands.

ee the manual coniral panel onfoll Button o tum your fre on oF aff, Use the Healer sutton o ssitch
heafer OM, ar OFF,

MOTE: The unit may emst o skght, harméass odowr and smcke when first used. This cdouwr & smoke &
rormicd and it is coused by hegling the intema heater parls and wil not occur again,

MNOTE: Ensure the manudsl OM/OFF sedich looated of the top of the frant glass an the dght hand side i
switched ba the “I¥ posifticn.

NOTE: Bafore atlernpling any oparalion with fhe remote, press and dide the ballery doar (on the
bock of remote| open and insert tero AAA botterles, checking that the + and - ends of the battery
miatch inside ihe botery compartment, close the battery door

U]

Fowering the Fireplace
Prass the fire standby button fo tum on the fire, Press the stondoy button again io bum off the fira,

NOTE: Al pravious seffings are held in memory, 5o 1he next finwe you power up the Treplace, the uri
vl fusm on with the same setlings.




Operation Continued

Eemote Conirol Butions

Pawer: ()
Frass the power bulfon 1o burn the fre on or fo pul in standby,

e
g
Heaot up and down: +/-

Fress the + button io increase the targel termperature.
Prass the - butfon fo decreass the forget temperature.

[,

L

Bockground: BG
Press the BG bution o cycle betwean the background effect preseh
far the Log and Gas effecis.

=
l
E r

>as Flame: Gay
Press the Gas buttorn o select fhe gos Boame eflec! presats

aﬂg
gag
JEEE

Leg Flam=: Leag
Press the Log button fo cycle through fhe g lome effect presets.

Aquarium: Agu SDELJ[@
Press the Agu button 1o select the aquardum effect prase|

Fuel bed brighiness and colour; Dim- , Fuel , Dim+

Prssing the Fuel button will cycle through the colours of A fuesl bed. Pressing ke Dim- and Dim+
buttcns 1o the laff and right the of fhe Fuel button will decreose and increase the bhighitness of the
fuel bed,

Down light brightness and colowr: Bim- , D Lt , Dim+

Pressing the D L bufton will eycle through the colows of fhe down Fght, Pressing the Dim- and Dimee
buttond o the el and right ihe of the D U bution will decrease and increaie he brightness of the
cdaen ligghl

Time seling: Time
Prass the Time button to cycle batwesan the hours and minules and the + and - buttons to adjust the
fime displayed on your handset.

Heater: Heoaot
Press the Heat buttan fo turn the hecter ON-and CFF.

HOTE: A= on additional sofety feature, the heater will turn off afler 12 howrs continuows operation in
case b has been keft on by mistoke,

Effect speed: 5pd
Prisss the Spd button o loggles between faslt ond slow lor the Log Same and fuel bad elfects. [This
feotura has no eflect an Aquearivm or Gos affects)




Product Dimensions

A

This produc! nescs 1o
- brecafhae

Flogsn loove
rrrTIrT ol 100
) bebtaeen b lop

E al The prococ! an

ary sorfoce as wel as

SOME vandiaicn nla

" f 1huie spvaes alhoves The
L

firer

Dirrsersicns inomm [inches)

A B C D F G

TrueFlame 75 30x | L0 | S50 | 25, 1 0

E
, BB | 650 | #2
(29.53) | (32.2B) (M {3.15) | (3.46) (2559 (3.23)
BE

1500 | 605 | 293 | 8D 435 | &2
TrueFlame 130 30K | 50 06) | (23.82) | (171.54)| (3.15) | 3.46) |17.13)] (3.23)

1052 | 605 293 B BE 435 (1
TrueFlame 200 30X | ¢ ge) | (23.82) | (11.54)| (3.15) | ¢348) 07131 323 D

Mole: Dimansions staoted are in mdimeatres unbess otherwise stated ond may ba subject fo o
smiall tolerance,

Commissloning and Handover

Cirn complaton of the imallalicon:

» Ensiure thot the opergfing instruciions for the unit are left with the customer,

= Ensuye to advize the custormer on the comect use of the appfance and how o Bolote the unil
when reguired,

* Acivise the ugar whal to do should smoka of fumes ba amitfed rom he unlt

Temperature reading

Tempernctese sensors in different ploces in the room will give different readings ard as such the
fire might turn the heafting on/ofl differently to other devices: Things that effect this are:

& Hawving the fire on an unlrstolled extemol wall
* Slarirg the remate on g-windde sl

* Oiher emperaiure lensing devicas af differant places in the room,




Technical Parameters

Infarmation requirements lor elecirie local space healers

_ Mem  Symbol Vale  Unt | Mem | e
- mnﬂlmcﬂrﬂ.nﬂh
P = ¥ | ® gl hemo i
Avirilira hisat sulisat P 0.7s W arwial heal chorgpe coniral wilh room sl
| ncicorhon) s ' _andjor outdacr tamparchue leadback |
Stk i Becironk: heal chonges conbol wilh
it el - - L5 kW ream anclicd sutdoor lsmpaiure el
Heat output (75) -mwmmu jnal
 aminal heat output p .5 kW mh" R |
:mmm E 0.7 I W Singis vioge reat outpul and no oom -
. ¥, ) IS [ —
| Myamirnum continuous P Ld | i mummmm | el
With rrechanic Beermoal room | -
WIIh SECFDNIC o emgea e | inei
Blectronic mom temperahee conrol inol
[ Pius dory fimey
Aoy eleciicity Bechonc mom temperaiuie conbiad | -
Al rominal heat autput o | N i | Dfher conlvol (matiphe
A ik haok outtet ol A W Rowsm lempesahure conlol, st ol
I - -.lm" fesrperaiupe conirol, wilh open I —-—
| window datecfion |
| With working firma lemifation bresl |
| Wil biack bl senscr ..

Contact detals

mmmm Ii-ﬁwfmﬂ'rBH Hll'll:mr m:sum




Cleaning

NOTE: Allow fhe fire 1o completely cool

balore cleaning I,

| Switch off ond unplug from fhe power
swupply belore cleaning.

2. Using a soft, dry cloth, carefully clean
fhe exterior surfoce of the product.

3. Do not allow walar or other lgulds to
ruF inte he interor of the product, o3
this is @ hodard.

4, Lighlty rin o vaouum cleansr nozde
over the grilies olong the control panel
to remove any dust or dirt thal may
have accumulcted insde or on the
wnif,

CAUTION: Do not use harsh detergents,
chemical cleaners or solvents as they

may damage the surface finish of the

plasiic components.

Thermal Safety Cut-Out

A thermal safety cul-out i Rcorporated in
tha heater o prevent domoge dus to
overheating. This con happen if he heot
outiet or fhe vertilation inlet is resiricted in
any way, The healer will switch on once the
heater has cocled. If the cul-out confinges
to operate intermittently. the heater should
ba switched off and o sarvice agent
contoched.

Light Emitting Diode

This fire: is fitted with LED's (Light Emétfing

Disdes) In ploce ol radifional
incondescent bulbs. These genencte the

same light levels as fraditional bulbs. but
use a froction of the energy corsumed.

Baftery Replacement
Remote Control

Boftery Informotion
1. Sliche opern fhe bothery cover on

the bock of the remole conbol
2. install A48 batterdas info the

remaote cantrol
3. Reploce fhe battery cover
e . T
© o o o

Dispose of botferies in fhe proper
manner ooconding fo iocol
regulaofions,

Ary bottery moy leok elecirolyte if
mined with o diferent battery hype. i
irsarted iIncomectly, ¥ all the battedes
are nof reploced of the some fma,
disposed of in o fire. or it an aftempt
s mode o chorge o battery not
infencded to be recharged,




Troubleshooting

{IF IN DOUBT isolate the applignce and seek professional odvice)

The unit does not switch on;

= Chack meain povwar Snfoll switch s on and indicolor on control panal iluminates, I Hhe Hght doas
not llvminate check the power to the fire from the wall ond chack the tuse in the plug and the
cireult breakers in the distribution panel,

= Check the battery in the remote conirol haondset,

* |f none of the above work, then please refer fo your retailer.

The heafer smells of burning:

= i first uses thers may be a smef as the heating etemants burm off residuct depasils rom
monufocture,

= After penods of no we, dust can settle on the alements ond will burn off, Excessive dust ond Ruff
i a1 firer sk ong should be eliminoted by following the service ond maintenance steps on page 20,

= |f srnall confinues, please reler fo your refoilar.

When the heater s switched on if culs itself off.

+ This could be the normnal operation of the themmostal having been set 1o a targe! temperafune
which hos been reached. and i fine.

= This could ba the salety thesmal cut-out device aparafing. If this operates, then fistly izolole tha
opplicnce from fhe mains and then cheok for obstruchions to The air fiow and remove them. This
could be fuff in the controd ponet grills, Tor example, Onee the obstruchonis) hove beasn
mmoved, lel the opplicnce cool down for 15 minuies and then reconnect the opplionce o fhe
mains and try the applionce again. If the ksue persists. than seek the advice of vour refaler,

= At an odditional solely feature. the healer will turnoff alter 12 houws confinuows operation in
ciase it hos been =it on by mistoks,

The applionce seems o work, but no ghts ore lluminated.

= Check the Bame effect and fuel bed Bghits hove not bean fumed aff from the remote,
= Tum fire ol then bock an after 2 mirutes.
= Phanie refer fo yourreioder,

TrueFlame fire sounds
= Your fre will make some sounds durng normol operation. There are theee sources of sound:

1. Switch/thermosial - During operation they wil maoke quiet cicking sounds and will occur whan

your heater fan and heating elemeants ore switched on or off,

2. Flarme Efect - To ensure a realistic, and relaxing fusd bed fckar, the elactic moltor provides its drive
vig an Infemal gearbox thot will emit a very faint gear nols,

3. Fan Heater - just ke any lan heater thiere will be the souvnd of af belng blown Bito the room.

The thermasial reading on fhe App does nol malch the room lemperature.

¢ The thermostal reading is of the tempaenature al the remole confral, which may be Eferent from
the temperature of the fine. be necessary to set a higher farnget temperature in some instances, in
soMme coses it moy be moe suifoble to fum on the heafing elemeant(s) without sefting a target
tamperabure = see heater instruchons.



Servicing and Maintenance

There ore no wier-serviceoble componants o this oppionce — do not alempt to serdice the
applioncea, I thare ame Issues thal cannol be resohvad with Your apEionca, then plaase conltac!
your raloiler,

Hord floor coverning in particuarn, but of flioor covearing couse fiuft fhat can be drown into The

air infokes, From fime-fo-time ond no lees thon every tawio manths, totote tha fire from the mains
and offoch fhe brush acceusory 1o your vaouum cleoner and gently vaouum the aF infokas and
Sullefs, (Sae imoge balow|

L Gily 0 claan ey duslern 16 claan the surlocas of the appsance. DO NOT wse walar, abrotiva
cleaners, steam or other housahold iIndusfrial products or cleanears.

at the mains, genthy

s

! ! ! With the fire switched off

vacuum the grille orea as
shown

App and 7-Day timer

The fire wearks with ihe Smart Life app which B avanabhe
on the Google Play Store ond Apple App Store

For more infomalion see the TrueFlaome Cassette opp irstruchons

Correct Disposal Of This Product

Thils morilng indicales that this product should nol B aisposed with ather household
wiastes throughoul tha EU. To prevent passible harm to the envionmeant or human
hedalth from unconreled waoste dsposal, recycke it responsibly fo promote the
sustainobde reuse of matenal resowces, To refun your wed device, please contact
I

e relder whare the producT wios purchaseda rr'IE].' can foke this product for

arnvironmeanial sale recyehng.

Solution Fires Warranty

For yoaE Z-vadar Wamanty informobon. ferme. and
condilions, plecie oon e GO Code

Allemobvery plaase vill weww sahiionfires.co.uk/warraonty/




UK Designs Distributed by

ﬁ‘ “uropeanHome

European Home, 30 Log Bridge Road
Bldg. 300 Ste. 303

Middleton, MA 01949

Tel: (781) 324-8383

Email info@europeanhome.com
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