
WARRANTY CLAIM REQUEST FORM 
We made the replacement process fast and easy for you! 

 

Warranty coverage begins from date of purchase. Spectra Baby USA warranty is valid only in the USA 

and purchased through us, your insurance, or iServe on Amazon. 

 

Warranty Time Period: 

Spectra Baby USA Accessories - 90-day warranty 

Spectra Baby USA S1/S2 Plus - 2-year warranty 

Spectra Baby USA S9 Plus 1 - year warranty 

 

Once completed, email this form to warranty@spectrababyusa.com and we will review and process your 

warranty request. You will receive an email both when we receive your request as well as when the process 

is complete.  

 

WARRANTY REQUEST FORM 
 
 
Name (First/Last): ________________________________    Phone no. ________________ 
 
Shipping address (We can only ship to a USA address): _________________________________________     
 
City: __________________________   State: _______________________ Zip: ____________________  
 
Which items are you having issues with ____ pump    ____ accessories 
 
Which ones: _________________________________________________________  
(Please include pictures for all damaged items)  
 
Describe the issue you are having, the steps taken to troubleshoot, and why you believe 
you need a replacement: 
 
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________ 

 
Our warranty team is available to assist you with any questions or issues that you experience during your breast 

pumping journey.   

 
M-F: 8 AM – 5 PM (EST)  
Phone: (855) 446-6622 

Email: warranty@spectrababyusa.com 
 
Because our pumps are intended for single use, our warranty replacement is ONLY valid for the original owner of 

our products. 
***The warranty does not cover claims resulting from misuse, abuse, alteration, and normal wear and tear. *** 

 
EMAIL THIS FORM TO WARRANTY@SPECTRABABYUSA.COM 

 

mailto:warranty@spectrababyusa.com

