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DEVELOPER SERVICES APPLICATION PORTAL
QUICK REFERENCE GUIDES
000

The following document provides you with a Quick Reference Guides for the Developer Services Application Portal.
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Developer Services Portal

Start an application

Applications In Progress Application History Information Requests Update My Profile

FAQ's

Developer Services Portal

How do | start a new application?

Apply for and manage connections, disconnections or alterations to Urban Utilities’ water and wastewater T‘: 5;?“ a new application, select the Start an application button at top
of this page.

networks.

External Portal

How do | update my details?
The Water Approval Process To update details such as your address or contact information, , select the
Since 1)uly 2014, Urban Utilities is ible for receiving, ing, providing advice and approving Water Approval applications for Update My Profile button at the top of this page

connections, disconnections and alterations to our water and wastewater networks, in accordance with the SEQ Water (Distribution and Retail
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How to submit an application

Uploading multiple documents

How to apply as an Owner or
Agent

How to apply as an Owner — no
other contact

How to apply as an Agent and add
a PropertyOwner

How to apply as an Agent, add a
Property Owner and other contact
as Billing Entity

How to add/update the Billing
Entity

How do | respondto an
Information Request?

How to request an Amendmentto
a Decision Notice

How to requesta Design
Amendment

How to request an Extension of
Currency

How to view my Audits

How to view Issues from Audits

How to register as a Business
Entity

How to administer your business
account access
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. _— Documents and Attachi Summal
nitse an Appicaton G S D T BT v

Please proceed to upload the following documents. Please note that inadequate information will delay commencement of our review of your request.

» Please select an application type from the drop-down list below

= Once you select an application type, information about the purpese of the application will be displayed Development Site plan (mandatory)
o Ifyou need any further information about our application tynes, please click here to visit our website or email us at develop quiri mau Please upload (as a PDF) a detailed site plan, containing the following information relevant to the service(s) requested in the application:
« Ifyou wish to apply for any application type not in the list below, please download the relevant form from our website and email to developmentenguiries@urbanutilities com.au 1 Praperty boundaries and lengths
Y : . Location of all existing and planned buildings on the site
« Click the Start button to proceed

2

3. Location of electricity supply, including whether it is overhead or underground (e.g. via a separate electricity plan)
4. Indication of any other structures (such as driveways) which may impact on the location of each requested service
5.
6.
7.

. Preferred location of new water meter (if any)
. Preferred location of connection point for wastewater service (if any)
. Identification of which lot relates to house #1and house #2 (if relevant, for a two-lot sub-division).

Application Type

Standard connection -

Queensland Urban Utilities will determine the location and design of infrastructure based on the site planis) you submit so it is important that the information you provide is as accurate as pessible. Queensland Urban Utilities will
A Standard Connection application is required where any of the following network changes are proposed: endeavour to accommodate your location preferences where practicable.

H H H H e ’ - Owner's consent (mandatory)
e O OWI n a I C a I O n S C a n e O e I n e 1. Building a new detached dwelling (house) or a duplex on an existing lot. v tuplosd { PDF) 2 signed fihe Property O c .
2. Subdividing one residential lot to create (up to) three lots (Reconfiguration of a Lot) resulting in: ou must upload (a a 4 signed copy of the Property Uwner's Consent Form
a.adetached dwelling (house) on each of the lots; or

b. a duplex development on each lot; or
c.any combination of the above.

.
Deve | oper Se rvices P orta I . 3 Hergig o to) thee residental It et e ot o o o, with  detached duelin (hous) o cuples dereloprent o esch ot (Recongurationof a Lot).
L 4. Building up to six multi-unit dwellings (apartments or townhouses) up to 3 storeys within a single lot (Note: certain restrictions apply).
5. Building an ancillary (self-contained) dwelling on a residential lot (e.g. a “granny’ flat). We recommend you also refer to the relevant local planning scheme for advice relating to ancillary dwellings.
.
¢ Standard Connection
1. Your property is situated on a State-controlled road. The Department of Transport and Main Reads mandate special permits for works within State-controlled roads, and review and approve designs before they will approve permits for
. contractors to carry out the work.
PY 2. The wastewater main is in the roadway or in a neighbouring property.
O n - a n a r 0 n n eC I On 3. Your property is not near a drinking water or wastewater main. 2, Upload Files | Or drap files m

Please note that an Owners Consent Form and a Development Site Plan must be attached to this application as well as any other relevant documents Please ensure you only upload filesup toa

o 1 H 1 maximum of 50MB
e rVI C es VI C e O I C e Further details may be found in the Urban Utilities Water Netserv Plan ('Schedule 2 - Connections Policy’) Development Site Plan A pdf, Development Site Plan B.pdf

To add multiple documents /attachments, firstly select your first document category, upload your file and select submit. Once submitted then select anather document category and repeat the process for each dacument by uploading the
file and clicking submit.

Upload File Documents

Your application may not be eligible for a Standard Connection where: Document Name ~  Category ~  Created Date

Prev 171 Next

» You cannow:
: . Select the application type from the drop-down box (example of
* Upload one or multiple supporting documents per Standard Connection in red box above).

Going through the application stages, you have the option to complete and
category - move to the Next stage, go back to the Previous stage, or click on the Save

° Download all documents per application \Sl’cl::': tt)l:;etg:ldance text under application type before clicking the and exit button to resume the application at another time (red box above).

» Guidance text is provided at each stage to assist you.

When you are ready to begin, click Start.

UrbanUtilities Home Applications In Progress Application History Information Requests Update My Profile a o

» GET STARTED: Click the Start an Application button on the
Welcome screen, shown in the red box below
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Application
22-STD-60156

oy vy vy v v ~EE
Re:

Review your application details below Standard connection Awaiting Fee Payment 0

Information Requi

Typs Stage nitial Submission Date

nFlzg @

If you need to make any changes, please click the previous button and navigate to the step where changes are required

Once you are ready to submit your application, please click the submit button below
Check for Assessment  Quality Ch Issuing FeesDue  ICN Fees Complet: Refused Cancelled

By clicking submit you acknowledge that you have read the guidance notes included on each page of the portal and agree to our Terms and Conditions

‘\ ) UrbanUtilities Home Applications In Progress Application History Information Requests Update My Profile a 0

I certify that | am the property owner (if stated on the application contacts page} or a person duly authorised by the property owner to make this application in which case | have uploaded a signed Property's Owners Consent
Form

Fees and lodgement: Please note that fees will be issued on submission of this application and must be paid in order to complete the lodgement process . Urban Utilities will not initiate the review your application until these
application fees are paid in full. If you choose not to pay application fees immediately, you have 30 business days to pay these application fees, otherwise your application will be cancelled. Outstanding Fees

Other fees and charges will apply at apprepriate milestones in the end-to-end connection process. These must be paid in full to progress to the next milestone of your application. Outstanding amount far this application :5482.00

Infrastructure charges will also be calculated and issued within 10 business days of your Decision Notice being issued and must be paid to complete the connection, disconnection and for alteration and have a Connection
Certificate issued.

Pay My Application Fees

Developer Services Portal

Sartanapplicatian Summary Details Connection Types®,  Application Contacts@  Addressest Documents x Fees® Information Requestsq Linked Applications@
~v Address

application Name Record Type
22-STD-60156 Standard connection

~ Documents [S—
lated Anp 2ge

Document Name ~  Document Category v Awaiting Fee Payment
Primary Address Initial Submission Date

Development Site Plan A.pdfa.pdf Development Site Plan 15 MINTWOOD PL, SUNNYBANK HILLS, BRISBANE CITY, OLD 4109

Development Site Plan B.pdfB.pdf Development Site Plan Foneelation conment=@ fefusal Comment=@

Property Owner Consent form.pdfm.pdf Owners Consent L )
~ Application Details
Primary Development Application Number@ Secondary D nt Application Number@

ify that 1 am the property owner or a person duly authorised by the property owner (the agent) to make this application as detailed on the attached Owners Consent Form Aft b 'tt' th I M t' . 'tl H th
| ( 4 s & | er submitting the application, you can view it’s progress in the
Applications In Progress Application History Information Requests Update My Profile Previous Save and exit a p p I : ca t'o n o rkf I fo) (bl e bo a bo e)
| | W W u X ve).
. B
Devel Services Portal FAQ's council @
eveloper Services Portal Rrishane City Council

How do | start a new application?

Next, you are required to pay any outstanding fees. Click the Pay My
Through this portal, you can apply for and manage all aspects of making a connection, disconnection or alteration to Urban Utilities water and  T0 start a new application, select the Start an application button at top

P o . . . . T . . Application Fees button to go directly to the payment gateway (red
TheWatr Aprova procss R - All the information you provided during the application is consolidated in bgfabove) 8 Y pay g y(
Since 1 July 2014, Urban Utilities is responsible for receiving, assessing, providing advice and approving water approval applications for  To update details such as your address or contact information, , select the .

connections, disconnections and alterations to our water and wastewater networks, instead of Councils in accordance with the SEQ Water  UPdate My Profle button at the top of this page the Summa ryw he re you canc hec k your a pphc ation bef ore c | ic ki ng on

(Distribution and Retail Restructuring) Act 2009. Further information the water approval process relevant to your development, and applicable fees
Couldn't find what you needed?

the certification box and then the Submit (red boxes above). ~

Urban Utilities on 07 3432 2200 or visit our website
at https://urbanutilities.com.au/development.

Further assistance

If you require assistance with lodging an online application, please contact Urban Utilities on 07 3432 2200 or visit our website at NOtE: You Can CheCk your application Status or Stage at any time by
going to Application in Progress in the banner at the top of the page.




QUICK TIP WHEN
UPLOADING MULTIPLE
DOCUMENTS

When uploading supporting documents to
your application, you can now upload
multiple documents per drop-down
category.

(&) UrbanUtilities

> ThisPC > Documents > DWS Training v O Search DWS Training B1AS0000000CX4KUAW
ew folder - o @
con ™ Neme - Status Date modified Tipe ress Application History Information Requests Update My Profile a o

Development Site Plan Apdf 7/05/2022 11:46 AM Adobe Acrobat [f

baioe Noticec o 13/07/2022 7:22 AM File folder

v <

Development Site Plan B.pdf

onerty Owner o ot 7/05/2022 11:48 AM AdnbsA:mhatE__ Doaments and Attachmer Summary
5] 5/02/2022 6:54 PM PNG File

|8 Property Owner Consent Form.png

7/05/2022 11:46 AM Adobe Acrobat Df

rmation will delay commencement of our review of your request.

felevant to the servicels) requested in the application:

.g. via a separate electricity plan)
location of each requested service

File name:

o

Plan B.pdf' "D Plan Apdf | -lot sub-division).

based on the site plan(s) you submit so it is important that the information you provide is as accurate as possible. Queensland Urban Utilities will

Owner's consent (mandatory)
You must upload (as a PDF) a signed copy of the Property Owner's Consent Form

To add multiple documents/attachments, irstly select your first document category, upload your file and select submit. Once submitted then select anather document category and repeat the process for each document by uploading the
file and clicking submit.

= Select the relevant Document Category from the drop-down list.

= You can either Drag and Drop your files from a files window to the or drop
files button, or use the Upload Files button.

Upload File Documents . . .
SR © e = Whenyouclick on the Upload Files button, the pop-up window appears
. for you to find the location of your supporting files.
= Pressthe CTRL key on your keyboard and select multiple files and then the
Open button.
@Urbanutlhtles vome soplicsions i rogres spalceton History U T . @Urbanutlhtles Home Applications In Progress Application History Information Requests Update My Profile a o

Please proceed to upload the following documents. Please note that inadequate information will delay commencement of our review of your request.

Development Site plan (mandatory)
Please upload (as a PDF) a detailed site plan, containing the following information relevant to the service(s) requested in the application:
1. Property boundaries and lengths.
2. Location of all existing and planned buildings on the site
3. Location of electricity supply, including whether it is overhead or underground (eg. via a separate electricity plan)
&. Indication of any other structures (such as driveways) which may impact on the location of each requested service
5. Preferred location of new water meter (if any)
6. Preferred location of connection point for wastewater service (if any)
7. Identification of which lot relates to house #1 and house #2 (if relevant, for a two-lot sub-division).

Queensland Urban Utilities will determine the location and design of infrastructure based on the site plan(s) you submit so it is important that the information you provide is as accurate as possible. Queensland Urban Utilities will
endeavour to accommodate your location preferences where practicable.

Owner's consent (mandatory)
You must upload (as a PDF) a signed copy of the Property Owner's Consent Form

To add multiple documents/attachments, firstly select your first document category, upload your file and select submit. Once submitted then select another document category and repeat the process for each document by uploading the
file and clicking submit.

Upload File Documents
*Document Category Document Name ~  Category ~  Created Date v
Development Site Plan -
Prey 171 Next
Browse

&, Upload Files | Or drop files

Please ensure you only upload files up to a
maximum of S0MB
Devel Site Plan Apdf, D ] Site Plan B.pdf

Click the Submit button.

Y0 ) oocumesand anachme Summary

Please proceed to upload the following documents. Please note that i information will delay commencement of our review of your request.

Site plan ( y)

Please upload (as a PDF) a detailed site plan, containing the following information relevant ta the service(s) requested in the application:
1. Property boundaries and lengths
2. Location of all existing and planned buildings on the site
3. Location of electricity supply, including whether it is overhead or underground (e, via a separate electricity plan)
4. Indication of any other structures (such as driveways) which may impact on the location of each requested service
5.
6.
7.

. Preferred location of new water meter (if any)

. Preferred location of connection point for wastewater service (if any)

. Identification of which lot relates to house #1 and house #2 (if relevant, for a two-lot sub-division).
Queensland Urban Utilities will determine the location and design of infrastructure based on the site plan(s) you submit so it is important that the information you provide is as accurate as possible. Queensland Urban Utilities will
endeavour to accommedate your location preferences where practicable.

Owner's consent (mandatory)

You must upload (as a PDF) a signed copy of the Property Owner's Consent Form

To add multiple documents/attachments, firstly select your first document category, upload your file and select submit. Once submitted then select anather document category and repeat the process for each document by uploading the
file and clicking submit.

Upload File [E pocuments
* Document Catzgory Document Name ~  Category v Created Date v
select - Development Site Plan ApdfA pdf Development Site Plan 14/07/2022
Erowse
& Uplosd Files or drop fles Development Site Plan B.pdfB.pdf Development Site Plan 14/07/2022

Please ensure you only upload files up to a

maximum of SOMB Prev 111 Next

= Your files have now been uploaded to the portal.




ADDRESSEE FOR CHARGE NOTICES AND TAX INVOICES

HOW TO APPLY AS AN
OWNER OR AGENT

Who is an Owner? Registered property owner/s.

Who is an Agent? Authorised by the property owner as
lawfully responsible for the water approval application,
such as a consultant or other third party.

Note: The Property Owner and Agent listed in the
application must match the uploaded Property Owners
Consent Form (not required for Services Advice Notice).

Please refer to the adjacent table and following quick
reference guides for instructions to ensure you have
the correct billing addressee for your application.

You can view the Charge Notices and Tax Invoices by
downloading them in the Documents tab in your
application. (Note: Charge Notices will be available
after you submit the application, and Tax Invoices will
be available after payment is made).

Who is a Billing Entity? A Billing Entity is the addressee on
Charge Notices and Tax Invoices.

Note: Only one Property Owner and one Billing Entity
(when required) can be selected per application.

Owner submitsthe
application.

Go to Quick Reference
Guide

Agent submits the
applicationon behalf
of owner.

Go to Quick Reference
Guide

Agent submits the
applicationon behalf
of owner and wants
the Charge Notice and
Tax invoice addressed
to a third party (e.g.
Developer).

Go to Quick Reference
Guide

If you are the owner and you are submitting
this application, then you need to click on the
‘Property Owner’ checkbox on the Application

Contacts page of your applicationand continue

to follow application steps.
You may add additional contacts if needed.

As the Agent, check your contact details by
clicking the Edit buttonon the Application
Contacts page.

Add the Property Owner as an additional
contact on the Application Contacts page of
your application by clickingthe Add button. In
the contact pop-up boxclickon the ‘Property
Owner’ checkbox for the record.

Continueto follow application steps.

As the Agent, check your contact details by
clicking the Edit buttonon the Application
Contacts page.

Add the Property Owner as an additional
contact on the Application Contacts page of
your application by clickingthe Add button. In
the contact pop-up boxclick on the ‘Property
Owner’ checkbox for the record.

Add a further additional contact (e.g.

Developer) on the Application Contacts page of

your application by clickingthe Add button. In
the contact pop-up boxclick on the ‘Billing
Entity’ checkbox forthe record.

Continueto follow application steps.

2.

UrbanUtilities

Do | need to check the Billing Entity
checkbox? No

Do | need to contact Developer Services?
No

You are the Billing Entity and Charge Notices and
Tax Invoices will be addressed to you.

Do | need to check the Billing Entity
checkbox? No

Do | need to contact Developer Services?
No

You are the Billing Entity and Charge Notices and
Tax Invoices will be addressed to the Property
Owner care of the Agent.

Do | need to check the Billing Entity
checkbox? Yes, but only for the additional
contact who you wish to address the Charge
Notices and Tax Invoices to.

Do | need to contact Developer Services?
No

The Developer (in this example)is the Billing
Entity and Charge Notices and Tax Invoices will
be addressed to them.

To:
Property Owner

Property Owner
Address

To:

Property Owner
C/- Agent
Agent Address

To:

Billing Entity
Billing Entity
Address

* In the event where the Property Owner submits the applicationand decides they want a third party (Agent) to handle the applicationon their behalf,
please contact developmentenquiries@urbanutilities.com.au

** In the event where you need to change the Billing Entity, please follow the How to Add/Update the Billing Entity quick reference guide
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ADDRESSEE FOR CHARGE NOTICES AND TAX INVOICES @ UrbanUtilities
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CEED T T Phne @

3 . . Santhosh
+ Please note that if you are not the property owner, you must add the property owner via the ‘Add’ button at the hottom right of the screen.

+ You may grant additional contacts access to this application via this page, by clicking the Add button below. *|ast Name @
»
« When creating this application contact, you can specify whether the contact has full edit access by selecting Edit for their access type. Application Contacts with this access can
o view all information about the application; Ramadas

o retrieve documents such as the Decision Notice and Tax Invoices; . i
Email

Application Contacts Documents and Attachments Summary

« upload documents;

o respond to potential information requests; santoshkumarramadas@gmail.com

o pay invoices
*Access Type @
« To provide view only access to this application contact, select 'Read Only’ as their access type. Application Contacts with this access can
+ view all information and access all documents only. Edit

« Additional contacts will also receive all notifications about the application unless you decide to switch notifications off for the additional contact by selecting No as the Notification value *Notifications @

« Ifyou wish to pause your application and resume at a later time, click the Save and exit button. Please note that you will be required to complete any required fields to do this.

« Click the Next button to proceed 1o the next step Yes

Is this person the Property Owner? @
First Name v | Last Name v ‘ Email v | Access Type v | Notifications ~ | Isthis person the Pro... | Status v | Billing Entity ‘

= Who is an Owner? Registered property owner/s. e €
——

Billing Entity €

=  Who is an Agent? Authorised by the property owner as
lawfully responsible for the water approval application,
such as a consultant or other third party.

. . = Inthe Applications Contacts tab, clickon the Edit buttonto update ; ) .
Note: The Property owner and Agent listed in the your details Inthe pop-upscreen,clickonthe Property Owner checkbox

application must match the uploaded Property Owners = Click the Save button
Consent Form (not required for Services Advice Notice).

ABN 86 673 835 011 D EFZ'J"S?BD'%OOOE‘
CHARGES NOTICE Reference number Record Type Stage Initial Submission Date Last Customer Respanse Da 1 @ Flag @
ST Standard connection Awaiting Fee Payment 9/6/2022 [
e Our reference  22-PNT-60140-2022_07_12_09_14_28 |
UrbanUtllltleS Sssund dafri0zz (  (07) 34322200 [ Ceckor.  Assessment  QualiyCh.  Issuing FessDue  ICNFeesD..  Constructi.  IssuingCo.  Complete Refused  Cancelled Expired
H H Amount Due
= When you are on the Application Contacts page of an
. . . . N Santhosh Ramadas Qutstanding Fees
application, edit your contact details add click on the Eobae
) Perth WA 6000 Pay My Application Fees
Property Owner checkbox
Details Connection Typesd, application Contacts§ Addresses cesld nformation Requests @ Linked Applications<d
Fees and charges due as at the date of this Charges Notice: $821.00
. ° . ° . . Upload File
= Please do not click the Billing Entity checkbox as the R
H H Fees and charges in relation to connection(s) at: el -
system automatically has you as the contact who will s
1 H H 4 GREEN CL 2, Upload Files | O drop fles
recejve the Cha rge No‘“ces/TaX |nv0|ces URRAWEEN Plesse ey ey plsd e U o3 i of S0
Qo
4655
n Documents
** Total of GST Component included: $0.00 Total Payable $821.00 Document Name ~ | Category v | Created Date |
22-ST0-60006-2022_06_09_08_31_39 - Tax Invoice - For Issue.pdf Tax Invoice 09/06/2022 !
Property Owner Consent Form.pngm.png Cover Letter 09/06/2022 H
22-ST0-60006-2022_06_09_05 4307 - Charge Notice - For Issue.pdf Charge Notice 09/06/2022 !

Please do not pin or staple this slip. See reverse for payment methods

°  YourCharge Notice and TaxInvoice will be addressed to: = Throughouttheapplicationstages, youcanview anydocuments that

Property Owner areuploaded (including Charge Notices and Tax I nvoices/Receipts) by
clickingonthe Documents tab and clicking the download button

Property Owner address
nextto the relevantdocument




ADDRESSEE FOR CHARGE NOTICES AND TAX INVOICES

(&) UrbanUtilities

HOW TO APPLY AS AN
AGENT AND ADD
PROPERTY OWNER

=  Who is an Owner? Registered property owner/s.

=  Who is an Agent? Authorised by the property owner as
lawfully responsible for the water approval application,
such as a consultant or other third party.

Note: The Property Owner and Agent listed in the
application must match the uploaded Property Owners
Consent Form (not required for Services Advice Notice).

= If you are an Agent, you must add the property owner
as a contact

= When you are on the Application Contacts page of an
application, check your contact details

= Add the Property Owner as an additional and click on
the Property Owner checkbox in their contact record

= Please do not click the Billing Entity checkbox as the
system automatically has you as the contact who will
receive the Charge Notices/Tax Invoices

anUtilities Home Applications In Pragress application History Information Re: quests update My Profile a 0O

« Please note that if you are not the property owner, you must add the property owner via the ‘Add’ button at the bottom right of the screen,

Application Contacts Documents and Attachments Summary
+ You may grant additional contacts access to this application via this page, by clicking the Add button below.

« When creating this application contact, you can specify whether the contact has full edit access by selecting Edit for their access type. Application Contacts with this access can

< view all information about the application;
o retrieve documents such as the Decision Notice and Tax Invoices;
« upload documents;

< respond to potential information requests;

o pay invoices

cess to this application contact, select 'Read Only' as their access type. Application Contacts with this access can

ion and access all documents only.

s about the application unless you decide to switch notifications off for the additional contact by selecting No as the Notification value

« If you wish to pause your application and r e ata

later time, click the Save and exit button. Please note that you will be required to complete any required fields to do this.

« Click the Next button to proceed to the next step

First Name v | Last Name v ‘ Email v | Access Type v | Netifications ~ | Isthis person the Pro... | Status v | Billing Entity

Santhosh Ramadas % santoshkumar.ram. Edit Yes Active

In the Applications Contacts tab, clickon the Edit buttonto update
your details

Clickonthe Add buttonto add a new contactto yourapplication

Add Record

*First Name @

Sam

*Last Name @

Parker

*Email @

san.ramadas@gmail.com

* Access Type @
Edit

*Notifications @

No

| Is this person the Property Owner? @ I
Status

Active

Billing Entity @

Inthe pop-upscreen,add Property Ownerinformation and clickon
the Property Owner checkbox

Click the Save button

ABN 86 673 835 011 ——
CHARGES NOTICE Reference number

810100000601426

¢ (0734322200

Your reference  22-STD-60142

fig: Our reference  22-5TD-60142-2022_07_12_09_25_39
UrbanUtilities Issued 12/07/2022

Amount Due
Santhosh Ramadas
C/-John Smith Expiry Date

815 Hay St
Perth WA 6000 11/08/2022

Fees and charges due as at the date of this Charges Notice: $241.00

(Refer to the following page for details of all fees and charges
associated with this Charges Notice)

Fees and charges in relation to connection(s) at:

4 GREEN CL
URRAWEEN
[oll]
4655

** Total of GST Component included: $0.00 Total Payable $241.00

Please do not pin or staple this slip. See reverse for payment methods

Your Charge Notice and Tax Invoice will be addressed to:

PropertyOwner
C/- Agent
Agent Address

Application
D 22-5TD-60006
Record Type stage Initial SubmissionDate  LastCustomer Response Date (] tion fieq L]
Standard connection A g Fee P: 9/6/2012 o
Waiting F.. eck for ... Assessment  Quality Cha.. Issuing Fees Due ICN Fees D... Constructi..  Issuing Co.. Complete Refused Cancelled Expired
Qutstanding Fees
Outstanding amount for this application '50.00
Pay My Application Fees
Details Connection Types&, Application Contacts§ Addresses ees® nformation Requests® Linked Applications¢®
Upload File
Select-
&, Upload Files | Or drop files Submit
Please ensure you only upload files up to 2 maximum of SOMB
n Documen ts
b N ~ | Category v | treated Date |
22-STD-60006-2022_06_09_08_31_39 - Tax Invoice - For Issue.pdf Tax Invoice 09/06/2022 !
Property Owner Consent Form.pngm.png Cover Letter 09/06/2022 H
22-STD-600D6-2022_06_09_05_43 07 - Charge Notice - For Issue.pdf Charge Notice 09/06/2022 !

Throughout the applicationstages, youcanview any documents that
areuploaded (including Charge Notices and Tax I nvoices/Receipts) by
clickingonthe Documents tab and clicking the download button
nextto the relevantdocument




ADDRESSEE FOR CHARGE NOTICES AND TAX INVOICES @ UrbanUtilities

HOW TO APPLY AS AN AGENT, ADD A
PROPERTY OWNER AND OTHER
CONTACT AS BILLING ENTITY

> Who is an Owner? Registered property owner/s.

Add Record

Applications In Pragress application History update My Profile a 0O

anUtilities fome

*First Name @

« Please note that if you are not the property owner, you must add the property owner via the ‘Add’ button at the bottom right of the screen. . .
Last Name @
+ You may grant additional contacts access to this application via this page, by clicking the Add button below.

« When creating this application contact, you can specify whether the contact has full edit access by selecting Edit for their access type. Application Contacts with this access can Parker

< view all information about the application;

o retrieve documents such as the Decision Notice and Tax Invoices; *Email @
© upload documents; san.ramadas@gmail.com
< respond to potential information requests;

o pay invoices

» Whoisan Agent? Authorised by the property owner as
lawfully responsible for the water approval application, such S

* Access Type @
Edit

« Additional contacts will also receive all notifications about the application unless you decide to switch notifications off for the additional contact by selecting No as the Notification value

*Notifications @

« Ifyou wish to pause your application and resume at a later time, click the Save and exit button. Please note that you will be required to complete any required fields to do this.

as a Consulta nt Or Other third pa rty. « Click the Next button to proceed to the next step No
Is this person the Property Owner? @
n |f yo u are an Age nt' yo umu St a d d t h e p ro p e rty ownher as a First Name - | Last Name " ‘ Email v | AccessType | Notifications | Isthis person the Pro... | Status | Billing Entity ‘ | P P I
Santhosh Ramadas % santoshkumar.ram.. Edit Yes Active Edit IS

contact

Active

= When you are on the Application Contacts page of an application,
check your contact details

Billing Entity @

= Add the Property Owner as an additional and click on the
Property Owner checkbox in their contact record

= Inthe Applications Contacts tab, clickon the Edit buttonto update

your details = Inthepop-upscreen,add Property Ownerinformation and clickon

= Add the other contact (e.g. Developer) who will need to receive the Property Owner checkbox

the Charge Notices and Tax Invoices, and click on the Billing Entity

checkbox in their contact record = Clickonthe Add buttonto add new contactsto yourapplication

= Clickthe Save button. They will receive an email notification

Application
ABN 86 673 835 011 D 22-5TD-60006

Add Record e
CHARGES NOTICE FRecord Type Stage Initial Submission Date Last Customer Response Date @@ Information Request External Action Flag @
S relbiics ST 810100000601418 Standard connection Lwalting Fee Payment 9/6/2022 o
apage Our reference  22-STD-60141-2022_07_12_09_17_53 —_—
*First Name @ UrbanUtilities Issued 12/07/2022 ¢ (734322200
Check for .. Assessment  Quality Cha.. Issuing Fees Due ICN Fees D... Constructi..  Issuing Co.. Complete Refused Cancelled Expired
Sam
Amount Due
*Last Name @ $241.00
Sam Parker .
Qutstanding Fees
Parker Expiry Date
1Kings Street Outstanding amount for this application :50.00
. South Brisbane QLD 4007 11/08/2022
*Email @ Pay My Application Fees

san.ramadas@gmail.com

= Inthepop-upscreen,addthe 3™ party contactdetailsand they will
receivean email notification

=  Clickon the Billing Entity checkbox and

= Clickthe Save button

Please do not pin or staple this slip. See reverse for payment methods

Your Charge Notice and Tax Invoice will be addressed to:

Billing Entity

Billing Entity Address

oh ) Details Connection Types®, Application Contacts§ Addresses & nformation Requests g Linked App a
Access Type © Fees and charges due as at the date of this Charges Notice: $241.00
Edit i _ Upload File
(Refer to the following page for details of all fees and charges
associated with this Charges Notice) tegory
* Notifications @
Fees and charges in relation to connection(s) at: -
No Sy
4 GREEN CL &, Upload Files | Qr drop files
Is this person the Property Owner? €@
¥ URRAWEEN Please ensure you only upload files up to @ maximum of SOME
QLo
4655
*status @
Active
ng Entity @ I (& pocuments
v
** Total of GST Component included: $0.00 Total Payable $241.00 Document Name ~ | Category ~ | Created Date |

22-5TD-60006-2022_06_09_08_31_39 - Tax Invoice - For Issue.pdf Tax Invoice

09/06/2022 !
09/06/202 H
09/06/2022 !

Cover Letter

Charge Notice

= Throughouttheapplicationstages, youcan view anydocuments that
areuploaded (including Charge Notices and Tax I nvoices/Receipts) by
clickingonthe Documents tab and clicking the download button
nextto the relevantdocument




(&) UrbanUtilities

HOW TO ADD/UPDATE
THE BILLING ENTITY

= You can nominate another contact as the Billing Entity
during the application process, or after you have
submitted an application.

= A Billing Entity is the addressee on Charge Notices and
Tax Invoices.

= The Billing Entity can be changed at any time

Note: Only one Property Owner and one Billing Entity can
be selected

nUtilities Home Applications In Progress Application History Information Requests Update My Profile a 0

= Please note that if you are not the property owner, you must add the property owner via the ‘Add’ button at the bottom right of the screen.
= You may grant additional contacts access to this application via this page, by clicking the Add button below.

= When creating this application contact, you can specify whether the contact has full edit access by selecting Edit for their access type. Application Contacts with this access can

°

view all information about the application;

°

retrieve documents such as the Decision Notice and Tax Invoices;

°

upload documents;

°

respond to potential information requests;
« pay invoices

= To provide view only access to this application contact, select 'Read Only’ as their access type. Application Contacts with this access can

= view all information and access all documents only.

= Additional contacts will also receive all notifications about the application unless you decide to switch notifications off for the additional contact by selecting No as the Notification value
« If you wish to pause your application and resume at a later time, click the Save and exit buttan. Please note that you will be required to complete any required fields to do this.

= Click the Next button to proceed to the next step

First Name v ‘ Last Name v ‘ Email ~ | Access Type v | Notifications v | Isthis person the Pro... | Status ~ | Billing Entity ‘

Amanda Watson % amandawatson282...  Edit Yes Active Edit

= Duringtheapplicationprocess, clickonthe Add buttontoadd a new
contactto your application

Add Record

*First Name @

Justine

*Last Name €@

Owens

*Email @

opjustine@gmail.com

*hccess Type @
Edit

* Notifications @

No

Is this person the Property Owner? €@

*Status @

Active

Billing Entity @
v

Inthe pop-upscreen,click onthe Billing Entity checkbox

Click the Save button

Applications In Progress Application History

Utilities Home

Information Requests Update My Profile a O

= Please note that if you are not the property owner, you must add the property owner via the ‘Add’ button at the bottom right of the screen.
» You may grant additional contacts access to this application via this page, by clicking the Add button below.

« When creating this applicaticn contact, you can specify whether the contact has full edit access by selecting Edit for their access type. Application Contacts with this access can

o view all information about the application;
o retrieve documents such as the Decision Notice and Tax Invoices;
o upload documents;
o respond to potential information requests;
o pay invoices
= To provide view only access to this application contact, select 'Read Only' as their access type. Application Contacts with this access can
o view all information and access all documents only.
» Additional contacts will also receive all notifications about the application unless you decide to switch notifications off for the additional contact by selecting No as the Notification value

« If you wish to pause your application and resume at a later time, click the Save and exit button. Please note that you will be required to complete any required fields ta do this.

= Click the Next button to proceed to the next step

First Name ~ | Last Name ~ | Email ~ | Access Type ~ | Notifications Is this person the Pro. [ | Status Billing Entity
Amanda Watson % amandawatson282...  Edit Yes v Active Edit
Justine Owens ¥ opjustine@gmail.c..  Edit No Active v Edit

= Youcannow view whichcontactis the Property Owner and which
contactis the Billing Entity

Applications In Progress Application History

Utilities fome

Information Requests Update My Profile a o

Cation

-PNT-56335

Record Type Stage Initial Submission Date Last Customer Response Date @ Information Request External Action Flag @

Non-standard connection Check for Completeness 8/6/2022 0

Outstanding Fees

Outstanding amount for this application :50.00

Pay My Application Fees

ar Services (please reference your application number) and advise details of your preferred addressee for the Charge Notice: i ilities.com.au

ddresses® Fees® Information Requests @ Linked Applications

@~ C New
2items « Updated a minute ago
Application Contact... v | First Name v | Last Name ~ | Email v | status ~ | Notifications v | Isthis person the ... ™ | Access Type
1 Amanda Watson amandawatson282@gmail.com Active Yes v Edit
2 AC-81266 Justine Owens opjustine@gmail.com Active No . Edit
View All

= Throughoutthe applicationstages, youcan update the Billing Entity
by clickingon the Application Contacts tab and usingthe drop-down
box per contactto Edit the application details.

Edit AC-81230

Application Contact Name Is this person the Property
AC-81230

Application *Status

22-PNT-56335 Active

*First Name ) *Notifications €

Amanda Yes

*Last Name ) * Access Type )

Watson Edit

*Email € Billing Entity @

amandawatson282@gmail.com

Cancel

Note: Rememberto uncheckthe details fromthe contactwho is not
the Property Owner or Billing Entity

Click the Save button




HOW DO | RESPOND TO
AN INFORMATION
REQUEST?

You will receive an email notification.

Log into the portal and action the information request.

@) UrbanUtilities

Dear Applicant,

Following review, the Non-standard connection application lodged with Urban Utilities cannot progress past the current stage due to incomplete information.

Please provide one consclidated response by logging into your Developer Services Portal account, selecting 'Information Requests' and completing the response process.
The application will progress once we have received the complete and correct information.

You may attach documents to support your response if required by uploading documents within the Information Request.

If the information requested is not provided via the Developer Services Portal within 20 business days, the application cannot be accepted in accordance with statutory
obligations and your application will be cancelled and fees forfeited.

Kind regards,

Urban Utilities Developer Services Team

‘\. ' UrbanUtilities Home applications In Progress Application History Information Requests Update My Profile a 0

Information Requests

Info Request Name Application Status Description

IR-0301

IR-0302

IR-0308

v | Customer Response Date Requested

22-5TD-56455 Complete 15-09-2022

22-STD-36455 Awaiting More Info 15-09-2022

22-5TD-56455 Awaiting More Info Please provide floor plans 26-09-2022

You will receivean email notification.

Logintothe portaland clickon the Information Requests tab.

Selectthe InfoRequest hyperlink.

‘\ ) UrbanUtilities Home Applications In Progress Application History Information Requests Update My Profile a O
Details Supporting Documents
IE*'-' our respo tting 'Save I
Information Request
IR-0308 Edit
Applicatior Status
22-5TD-56455 Awaiting More Info

Information Request Name

IR-0308
Applicatior Status
22-5TD-56455 Awaiting More Info

Description 2

~ Request Details

Description Customer Response
Please provide floor plans

Response Complete?@

O Information Request Problem Codes (1)

Information Request Problem Code Name Problem Code Description

|RP-0263 To progress assessment of the application, floor plans are required to be provided of the proposed house being
built

View All

Review the Information Request and note theinstruction on how to
respond is shown on the green help text.

N

Utilities Home Aapplications In Progress Application History Information Requests Update My Profile a 0o
Details Supp Documents
Upload File

Document Category

-Select-

Browse

2, Upload Files  Or drop files

Please ensure you only upload files up to @ maximum of 50M8

Documents

Document Name v | Category v | Created Date v  DateRegistered v

Prev. |1/ 1] Next

If required, youcan uploaddocuments by clicking on the Supporting
Documents tab.

Selectrelevant Document Categoryand click on the Upload files
button.

Click on the Submit button. Any documents uploaded here will be
ableto be viewed viathe Documentstabinthe application.

w UrbanUtilities Home Applications In Progress application History Information Requests Updats My Profile a 0O
Details Supporting Documents
Information Request —
IR-0308 Edit

Awaiting More Info

Awaiting More Info

~ Request Details

Cancel

[E) information Request Problem Codes (1)

Problem Code Description

To progress assessment of the application, floor plans are required to be provided of the proposed house being
built

View AlL

To resolve theinformationrequest, add your comments to the
Customer Response boxand tick the Response Complete checkbox.

Click the Save button.

Q-) UrbanUtilities Home Applications In Progress Application History nformation Requests Update My Profile a o

Details Supporting Documents

nformation Request
IR-0308 Edit

application
22:5TD0-56455 Customer response complete

Customer response complete

w Request Details

espanse

Description customer Res
Please provide floor plans I have uploaded floor plans.
R complete2@
v
D Information Request Problem Codes (1)
Information Request Problem Code Name Problem Code Description
- To progress assessment of the application, floor plans are required to be provided of the proposed house being
RP-0263 bt -
ui

You have nowrespondedto the Information Request.




HOW TO REQUEST AN
AMENDMENT TO A
DECISION NOTICE

You can request an amendment to a decision notice for
Standard and Non-Standard applications that have
passed the Fees Due stage.

(&) UrbanUtilities

=) UrbanUtilities same applications In Pragrass applicatian Histony nfarmation Requasts Updzte My Profila a o

Application
D 22-PNT-56313

Hen Standard Connaction - Majar Works Design Check for Campleteress a2z

Outstanding Fees

say My Bpplication Fees

Details application Cantacts Addresses @ Documents £ nformation Requests Audits tompliance # nked Applications
Anplication Name Rerard Type
23-PHT-5RITE Non Standard Cannartian - Majar Works
Related spplication@

36 FEARSUN 51, KANEAROO POINT, SRISEANE CTY, ULD £169

e

If youwanttorequestanamendmentto decisionnotice, clickon the
Requestan Amendmentto Decision Notice Button

Request for Amendment to Decision Notice

A request for an Amended Decision Notice may be made in the event conditions or other details within a Decision Notice relating to a Water Approval
require amendment. Further information on when to submit an amendment request may be found under ‘Amendments and Variations’ here

Payment of the Request for an Amended Decision Notice fee is required to fully complete your request. The following link contains fee information:
Fees and charges

Once you submit this request you will then be prompted to make this payment.

If the reason for your amendment relates to changes to the Servicing Plan, please attach an updated Concept Services Plan document.

If the reason for your amendment relates to a change in demand, please attach a copy of the Council approval and Infrastructure Charges Notice (ICN)

*Amendment to Decision Notice Details I

Upload File

Document Category
select- -
rouse
oad Files O drop files
sure you only upload files up to a maximum of

Inthe pop-upscreen,add yourcommentstothe Amendmentto
DecisionNotice Details field and upload relevant documents to the
associated Document Category.

Click the Save button

Application
D 22-PNT-56313
secard Typ

estandard connection Avvaiting Fise Payren /e/202

56 PEARSON 5T, KANGAROGO POINT, BRISIANE CITY, OLD 8169

~ Amendment to Decision Notice Details

The applicationmoves backto Awaiting Fee Payment Stageanda
feeis added automatically.

The details of the Amendmentto Decision Noticeis also shown in
the application details section.

Outstanding Fees

I

3
H
H

i
i
i

s
imary Addrees
56 PEARSON ST, KEWGAROO POINT, BRISBANE CITY, OLD #1639
—— Totatpavie sest
o ssam

You can pay feesviathe portal,or downloadthe Charge Notice and
pay via alternative methods (e.g. Bpay)

noplication
0O Zatsen

When fees are paid, the stage moves to Check for Completeness for
internal review.

When assessed, the application willmoveto appropriate stage to
continue the process.




(&) UrbanUtilities

HOW TO REQUEST A
DESIGN AMENDMENT

= You can request a design amendment for Non-
Standard — Major applications only.

("n‘UrhanUtinties Home Applications In Progress application Histary Information Requests Update My Profile A DO
D 56304
Recor D @ o Requést E L
an

dment to Deci
D N N R WP WD, . i o s oot w4

Qutstanding Fees

= Ifyouwanttorequestadesign amendment, clickonthe Request
Design Amendment Button.

Note: this buttonwill not be available at all stages.

Request Design Amendment

= Inthepop-upscreen,add yourcommentstothe Design Amendment
Details field and upload relevant documents to the associated
Document Category.

= Clickthe Save button

Application
0 5 Fitsens

Hon Standard Connection - Major Works Design Check for Completeness 19/7i2022 0

= Theapplicationwillnow moveback tothe Design Checkfor
Completeness Stage.

= The detailsof the Design Amendmentis alsoshownin the
applicationdetails section.

Application
22-PNT-56304
Record Tyoe Slage nitial Submission Date Re te @ [
Non Standard Connection - Major orks Design Assessment ol 7/2022 0
Outstanding Fees
Qutstanding amount for this anplication 664,00
Details plicat ntact dd i 1 F Inf R L L il
KANGARDD POINT, BRISBANE CITY, QL0 4169
iments@

Urban Utilities will assess therequestand carry out Design Check for
Completeness.

As part of Design Checkfor Completeness process, Urban Utilities
willadd a feeand move the stage to Design Assessmentand you will
receivean email notification to pay the fees.

You can pay feesviathe portal,or downloadthe Charge Notice and
pay via alternative methods (e.g. Bpay).

Application

D 22-PNT-56304
Recard Type

5 o

Hon Standard Connection - Major Works

can 5u.

KANGARQO POINT, BRISBANE CITY, QLD 4165

=  Whenfees are paid, Urban Utilities will assess therequest and take
next set of actions.




HOW TO REQUEST AN
EXTENSION OF CURRENCY

You can request an extension of currency in Standard
and Non-Standard applications after the Fees Due
stage.

(&) UrbanUtilities

(\. " UrbanUtilities Hame Applicatians In Progress Apglication Histary nfarmation Requests Updats My Profils a o

Application
D 22-PNT-56313

Diecign Chack for Cor

Issuing .

Opentheapplicationand clickon the Request Extension of Currency
button.

Request Extension of Currency

An Extension of Currency Request may be made in the event the expiry date of a Decision Notice relating to a Water Approval requires extension
Payment of the Extension of Currency Request fee is required to fully complete your request. The following link contains fee information:

Fees and charges

Once you submit this request you will then be prompted to make this payment.

Please provide any addi | documentation to support your request.

*Exte of Currency Request Details
Extension of Currency Request Details I Extension of Currency

*Projected Completion Date I 30 Sep 2027
| |

Upload File

u only upload files up to @ maximum of

Inthe pop-upscreen,add your comments to the Extension of
Currency Request Details field,add a date to the Projected
Completion Datefield, and uploadrelevantdocumentsto the
associated Document Category.

Click the Save button

spplieation
O Heisen

The applicationwillnow moveback to the Awaiting Fee Payment
Stageand a feeis added automatically.

The details of the extension of currencyis also showninthe
applicationdetails section.

You can pay feesviathe portal,or downloadthe Charge Notice and
pay via alternativemethods (e.g. Bpay).

Urban Utilities will assesstherequestand carry out next set of
actions.

Aplication
0O Zritsen

When finalised, the Request Extension of Currency buttonis no
longer visible.




@ UrbanUtilities

Ap J
D 22-PNT-56342

ities.comac

HOW TO VIEW MY _ S

The Seandard aray of a
discussed and advised at the

ConStruCtion Steps COMpletad’ DUTON aDOVE T Progress 1o the next

ssuing € Maintena.

To progress your spplication

, please follow the below steps:

Audits Camplia inked App

& quantity and freque

3 Audits (4)

Compieted’ b

You can view audit for your Non-Standard applications. o :

0 tems « Updated a few seconds ago

OpenyourNon-Standardapplication andclick on the Audits tab.

Hereyou will see the Audits component.

The Stanaars army of audits commence Gn-Maintenance and OF-Mai Fleass nate that the quantity and fraquency of Constructian audi he
tert Certfirating packags, click the ‘TonstriCtian Stens Completas Utten Shave ta Arasress 1o the ne e
prtng " - m AUD-12461 Fl
Outstanding rees Details uppart ents
amaunt for this application $0.00
Staties audit
Application Fees Completed m AUD-12481

WisterSawer

e — compliance # Linke tions Details Supporting Documents
D Audits (4) el c . Documents
s updated 2 minute aga Bocument Name v v Created Date
Audits Name | Audit Type - | Scheduled D | Assurance OF.. | it Results - o a2 <o
D 12060 Pre start Aucit 3047 -
: ) AuD-12461 o3 0 compleraa cres il comgtructon mate -
Pre-star At mariel T sleted -
5 Pra On-Maintenance Ail.. Danial Donovan  Schaduled -

Hight fime

Issues (10}

0 items « u

ed a minutz aga

Click onthe Auditnamelink to open and view the Audit record

details The Supporting Documents tab is the place where documents

related toan Auditcan beviewed and downloaded by youatany
time.

You can view information in the Details tab, Issues tab, or the
Supporting Documents tab.




HOW TO VIEW ISSUES
FROM AUDITS

You can view issues for your Non-Standard
applications.

You can view issues via an Audit link, or from the
Issues component.

@ UrbanUtilities

Application
D 22-PNT-56342

Non Standard Connection - Major Vorks Construction 29/7/2022

Explred

OpenyourNon-Standardapplication andclick on the Audits tab.

.............

Issues (10]

Hereyou will see the Audits component.

Click onthe Auditnamelink to open and view the Auditrecord
details.

A 2o it

MOUNT GRAVATT, BRISBANE CITY, LD 4122

You can view information in the Details tab, Issues tab, or the
Supporting Documents tab.

m AUD-12461 Edit

Issues (1)

1 item - Updzted 2 few seconds age

Upload File

You canview information in the Issuestab. Clickon the Issue Name
to view the details of theissuelinkedto the Audit record.

A bannerinformationon how torespondtoissueis also presentin
this screen.You canalsoupload anyrequired documents.

B 2o-e

Details ssues Supporting Documents

Documents

The Supporting Documents tab is the place where documents

related toan Auditcan beviewed and downloaded by youatany
time.




(&) UrbanUtilities

HOW TO REGISTER AS A
BUSINESS ENTITY

= You can register as a Business Entity.

(&) UrbanUtilities

Welcome to the Developer Services
Applications Portal

2 User Name
8 password
Login

Forgot your password?

Go to the DeveloperServices Applications Portal and click the

Register here buttonto Registera Business Entity.

(&) UrbanUtilities
Developer Services Portal

If you are regi: as an indivie click the Indi
‘toggle below. If you are registering to complete
applications on behalf of a business or corporation, click
the Business toggle below.

KndlwcuaL

Enter your email address, which will be used as your

= Selectthe Businesstab and B e

Enter your Business Name

enter the business details. Enteryour Ausalan Busines Number

Enter and confirm your password details. Your password
must meet the below criteria

= ClicktheSign Up button “i-fiETﬁfm

d. contain at least 1 special character e.g"#$%/()*+~./:

Note: youcannotuse an existing
ABN thatis currentinthesystem.

& First name

& Last name

&% Email

@ Business Name

@ ABN

o Create Password

Provide your Details

1Queen street

Suburb (e.g. Brisbane

aLb
4000
Australia

*Phone Number (e.g. 0411111111
0400000000]

= Enterthebusinessaddress detailsand phone numberinthe pop-up
box.

= Clickthe Save button.

(&) UrbanUtilities Home Applications In Progress application History Information Requests Update My Profile

FAQ's

Developer Services Portal

How do | start a new application?
T new application, sel

‘wastewater networks for development. of this page.

How do | update my details?

You have now successfully registered your Business.

Through this portal, you can apply for and manage all aspects of making a connection, disconnection or alteration to Urban Utilities water and 10 start & new application, select the Start an application button at top

must meet the below criteria
a. be 810 25 characters in length
b. contain at least 1 digit
c. contain at least 1 upper case letter

This business has already been registered in our system.
Please reach out to your designated business account
admin to be provided with access. If you do not know
who this person is, please reach out to the Developer
Services team at

vicesPor itlies.com.au

& Walsh

@ AmyWalsh@urbanutilities.com

@ John Smith Construction

[E 65437865421

Note:Ifyoutry touseanexisting ABN thatisin the system,theabove
errorwill appear,and you will not be ableto continuewith the
registration process.




HOW TO ADMINISTER
BUSINESS ACCOUNT
ACCESS

You can add users to your Business account.

You can also disable users from your Business account.

(&) UrbanUtilities

Applications In Progress Application History nformation Requests

Update My Profile a 6

-)nUtilities Home

To update your details, click the edit pencil against the detail you want to change then click Save.

LL4555667TT

Fhone@
0411123456

v Address Information

g %, i |
Google Yo Map data £2022

B contacts (1)

Contact Name Email

Justine Owens joconsultants2@gmail.com

Logintothe DeveloperServices Application Portaland click on the
Update My Profile tab.

To onboarda new user, clickonthe New buttonin the Contacts
component.

New Contact

Contact Information

E 10 Consultants

Fillinthe New Contact detailsand click the Savebutton.

Note:youcanonly add anew contactif theyarenotin the system
already.

s wome sppications n Progress Application History formation Requests upcite by Pronle a0
To update your details, click the edit pencil against the detail you want to change then click Save.

#hone
0411122456

~ Address Information

rrrrrrrrrrrrrrrrrrr

aaaaaaaaaaa davialson262

mmmmmmmmmmmmm

=) UrbanUtilities Home Applications In Progress Application History nformation Requests Update My Profile a O

Contact
B Ms. Amanda Watson + Follow Edit

a Application Contacts (0)

View and Activatethe New user

Click onthe newly created user hyperlink. Inthe pop-up screen, click
the Enable Customer User button.

= thair scoess priviieges

your acoass ereated by & member of our intamal siaff, pleasa ok the link below to Sat your password and coess the system.

ASKOUH1 _roRUIVAZA DO/XPLE anzUETED

lesse visit our web site: Developer Senvices Or csll us on 3432 2200 (& 30am - 4.30pm weskdays)

This willopen a pop-up boxwhereyouwill need to click onthe Save
button.

Your new contact will receivea confirmation email.

J\Utilities Home Applications In Progress Application History nformation Requests Update My Prafile a 6

Contact
E Ms. Amanda Watson + Follow Edit

10 Consultants

eranica juric@urbanutilities.com.au

Disable Customer User

a Application Contacts (0)

Disabling external users is permanent. They lose access to any portals or communities, and are
removed from all groups, teams, and sharing rules with which they were associated. If you re-enable

this contact for external access, the new external user that is created won't be associated with the
previous external user. Are you sure?

———————
Cancel Disable Customer User
————————————

Disable an existing User

Selectthe contactrecordthat needsto be disabled fromthe
Contacts componentunderthe Update My Profile tab.

Click on the Disable Customer User button. Then againon the pop-
up box. The user accessto Portalis now disabled.




