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HELLO,
Thank you for purchasing the Nordväl DC103 dashcam. Let’s get started!



Product information

For the following

 Product: radio equipment/dashcam

 Type: DC103

Declaration and applicable standards

Hereby, TJM Supplies B.V. declares that the type of radio equipment/dashcam DC103

series conforms to: 

Directive EMC 2014/53/EU and the RoHS directive (2011/65/EU) and its amendment 

directives 2015/863/EU on the restriction of the use of certain hazardous substances in 

electronic and electronic equipment.

The full text of the EU declaration of conformity can be found at the following internet 

address: www.nordval.eu/declaration-of-conformity/

Importer

Company:                                             TJM Supplies B.V. 

Address:                                         Zompstraat 8

                                         8102 HX Raalte

                                         The Netherlands

Email:                                         info@tjmsupplies.nl

Phone number:                  +31 85-0402973

Business license number:                  72016981

VAT number:                  NL858946439B01

Manufactured in China



      USB cable

      5x cable clips

      3M tape front camera

      3M tape rear camera

      Manual

Power

LCD screen



Button explained

Button Function Instruction

Power Turn on WiFi and access menu

Press the on/off button on WiFi.

Press it again to access the menu.





You can play recordings on the screen, on a computer, or through the app (WiFi). 

 

Screen  

Access the menu, and choose playback to access the library of video files, and simply 

choose the video you wish to watch.

 

Computer

1. Remove the microSD card from the dashcam. 

2. Use a USB microSD or SD card adapter and connect the card to a computer. 

3. Download GPS player software (see page 9) and install it on your computer. 

4. Run GPS player software (for instructions, view full manual).

iOS

Open the Apple store search “Kacam” to 

download and install the app. You can 

also scan the QR code down below to go 

straight to the right application.

Android 

Open the Google Play Store and search 

“Kacam” to download and install the app. 

You can also scan the QR code down 

below to go straight to the right 

application.



Press the on/off button on your dashcam to activate WiFi. Your WiFi name and 

password will now show in the top left corner of your dashcam screen.



GPS PLAYER SOFTWARE INSTRUCTIONS



My dashcam gives an SD card error.

Format the SD card through the settings of your dashcam. For detailed information, 

please see our full manual. 

The dashcam sometimes automatically stops while recording.

There could be an issue with your SD card. Due to the huge amount of HD video data, 

please use high-speed Class 10 microSD cards.

I cannot find the dashcam in my WiFi settings.

Please turn on the dashcam WiFi by pressing the on/off button. The camera will show 

a green WiFi icon on your screen to confirm it has turned on WiFi. Also your WiFi 

information will show in the top left corner of your dashcam.

I cannot connect to the dashcam Wifi.

Switch of your smart network switch on your smartphone.

WiFi automatically disconnects.

When you are connected to the dashcam WiFi it will automatically disconnect after a 

while (when there is no activity).

Horizontal stripes in the recording.

This is due to the wrong setting of light frequency.

Please set the frequency 60HZ or 50HZ according to your power supply.

The dashcam does not do anything anymore.

Please reset the dashcam and format the SD card and try again. If the screen stays 

black, please check the power supply.





Product name Nordväl DC103

Front: black / 12x6x3 cm / 115 g

Rear: black / 5,7x3x3 cm / 32 g
Color/Size/Weight

Memory MicroSD card, class 10 or higher. maxium of 128GB

Normal recording, event recording and parking mode * 

(when motion is detected)

* Use the optional Nordväl hardwired cable for parking mode.

Recording modes

Front: 140° wide angle lens

Rear: 135° wide angle lens
Viewing Angle

Full HD 1080p (1920 x 1080P) @ 30FPSResolution/Frame Rate

Video Codec H.264

Video Compression Mode MP4

Image Compression Mode JPG

Screen

Built-inGPS

3” OLED LCD screen

G-sensor Built-in

Microphone/Speaker Yes/Yes

USB-port Built-in

Time and date setting Yes

Loop recording Yes

Input 5V 2.5A 

Battery Super capacitor 

Operation Temperature -10°C till 60°C 

Warranty 2 years

Menu language English, French, German, Italian, Spanish, Portuguese, Polish




