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Safety Instructions
Read these instructions carefully and retain them for future use. If this product 
is passed to a third party, then these instructions must be included.

When using the product, basic safety precautions should always be followed 
to reduce the risk of injury, including the following:

 DANGER  Risk of suffocation! Keep packaging materials away from children 
and pets. These materials are a potential source of danger, such as suffocation.

	» Never use this product if it is damaged.
	» Do not insert any foreign objects inside the casing.
	» Protect this product from extreme temperatures, hot surfaces, open flames, direct 

sunlight, water, high humidity, moisture, strong jolts, flammable gases, vapors, and 
solvents.

	» Keep this product out of the reach of children and pets.

Package Contents
	» Trackpad
	» USB-C cable

	» User Manual

Compatibility
	» Windows 10 and Windows 11
	» Android 10.0 and higher

	» IOS 7.1.2 and higher
	» An available USB-C port

Parts Overview
Top

Trackpad button

Battery indicator

Bluetooth indicator 2

Bluetooth indicator 1
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Back

Charging the Trackpad
NOTICE: The battery indicator light blinks red when your trackpad’s battery is low.

Connect the provided USB-C cable from the trackpad to your device or a wall charger. 
The battery indicator lights solid red while charging, then turns off when the battery is 
fully charged.

Connecting the Trackpad
You can connect your trackpad with Bluetooth or the provided USB-C cable.

USB-C Cable (Wired Mode)

1.	 Slide your trackpad's power switch to the OFF position.

2.	 Connect the USB-C cable from your trackpad to your device. The battery indicator 
lights solid red when your trackpad is connected and charging. The indicator turns 
off when charging is complete.

Bluetooth
1.	 Turn on your Bluetooth device, then make sure that Bluetooth is turned on. 

2.	 Slide your trackpad's power switch to turn it on.

Bluetooth select button

USB-C port

Power switch

Foot pad
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3.	 Press the Bluetooth button to select Bluetooth channel 1 (green indicator) or 
Bluetooth channel 2 (blue indicator).

4.	 Press and hold the Bluetooth button for three seconds to enter pairing mode. The 
Bluetooth channel indicator flashes quickly.

NOTICE: If your trackpad does not pair, it continues to flash for five minutes, then 
enters sleep mode. Press or touch the trackpad button to wake it up. 

5.	 Select amazonbasics_trackpad 1 or amazonbasics_trackpad 2 from your Bluetooth 
device’s list of available devices. The Bluetooth channel indicator lights solid green 
(channel 1) or blue (channel 2) when successfully connected. 

NOTICE: Your trackpad remembers your last Bluetooth settings. For example, if 
your trackpad was set to Bluetooth device 2, the next time it is turned on, it will try 
to connect using Bluetooth device 2. 

6.	 To switch between Bluetooth devices, press the trackpad’s Bluetooth button. 

Using the Trackpad
After connecting your device, gently move your fingers on your trackpad.

	» Single-click: Tap to select an item or perform a single click.
	» Double-click: Tap twice to perform a double click. 
	» Two-finger scrolling: Move two fingers up or down to scroll through content. 
	» Pinch-to-zoom: Pinch two fingers together to zoom out or spread two fingers apart 

to zoom in.
	» Three-finger or four-finger swipe: Swipe horizontally with three or four fingers to 

switch between open applications or desktops.

Sleep Mode
When your trackpad is connected to a device, it automatically enters sleep mode after 
five minutes of inactivity. Press or touch the trackpad button to wake it up. 

If Bluetooth is connected, your trackpad enters deep sleep mode after 30 minutes of 
inactivity and disconnects the Bluetooth device. Press or touch the trackpad button to 
wake it up, then reconnect your Bluetooth device. See "Connecting the Trackpad" on 
page 4. 
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Cleaning and Maintenance
	» Clean with a dry, lint-free cloth. 
	» Do not allow any water or other liquids to enter your trackpad. 
	» Never use corrosive detergents, wire brushes, abrasive scourers, metal, or sharp 

utensils to clean your trackpad. 
	» Store in a cool, dry area away from children and pets.

Troubleshooting
Problem 

My trackpad does not pair with my Bluetooth device. 

Solutions

	» Make sure that your trackpad has enough battery life. The battery indicator 
blinks red when the battery is low. See "Charging the Trackpad" on page 4. 

	» Make sure that your trackpad is on.
	» Make sure that your device is within the range of 10m (32.81ft). Move your 

trackpad closer to your device if necessary. 
	» Make sure that your trackpad is in pairing mode. See "Connecting the Trackpad" 

on page 4. 
	» Make sure that your trackpad is compatible with your device. See "Compatibility" 

on page 3.

Problem 

My trackpad does not work with a wired connection. 

Solutions

	» Connect your trackpad using the provided cable.
	» Try connecting to a different USB-C port on your device. 
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Problem 

My trackpad stops working. 

Solutions

	» Make sure that your trackpad has enough battery life. The battery indicator light 
blinks red when the battery is low. See "Charging the Trackpad" on page 4. 

	» Your trackpad automatically goes to sleep after five minutes of inactivity. Press 
or touch the trackpad button to wake up your trackpad. 

	» If you are using a Bluetooth connection, make sure that your Bluetooth device is 
still paired. See "Connecting the Trackpad" on page 4.

	» If you are using a wired connection, make sure that there is no damage to the 
provided USB-C cable.

Problem 

My cursor skips/jumps around my screen. 

Solutions

	» Make sure that your trackpad has enough battery life. The battery indicator light 
blinks red when the battery is low. See "Charging the Trackpad" on page 4. 

	» If you are using a Bluetooth connection, make sure that your device is within the 
range of 10m (32.81ft). Move your trackpad closer to your device if necessary.

	» If you are using a wired connection, make sure that there is no damage to the 
provided USB-C cable. 

	» Make sure that the surface of your trackpad is clean. Clean with a dry, lint-free 
cloth. 
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Specifications
Battery 1,200 mAH Li-ion (3.7 V)

Operating range 10m (32.81ft)

Working voltage 3.3 V

Operating current 30 mA avg

Standby current 4 mA avg

Sleep mode current 1.5 mA avg

Bluetooth frequency 2.402-2.480 GHz

Temperature range -30°C to 60°C storage (-22°F to 140°F)

Operating temperature 0°C to 40°C (32°F to 104°F)

Humidity resistance Up to 90% RH

Battery life 300 charge/discharge cycles

Charge time 3-3.5 hours

Product size 162.7mm x 122mm x 13.7mm (6.4in x 4.8in x 0.5in)

Cable length 1.8m (5.9ft)

Legal Notices
FCC – Supplier’s Declaration of Conformity

Unique Identifier
Amazon Basics Trackpad for PC, Wireless Touchpad w/ 
Multi-Touch Gestures, Slim, Portable, USB-C

ASIN: B0F7JV5GP5

Responsible Party Amazon.com Services LLC.

U.S. Contact Information 410 Terry Ave N. Seattle, WA 98109, United States

Telephone Number (206) 266-1000

FCC Compliance Statement

1. This device complies with Part 15 of the FCC Rules. Operation is subject to the two 
following conditions:

(1) this device may not cause harmful interference, and
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(2) this device must accept any interference received, including interference that 
may cause undesired operation.

2. Changes or modifications not expressly approved by the party responsible for 
compliance could void the user’s authority to operate the equipment.

FCC Interference Statement

This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential installation.

This equipment generates, uses, and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or more, of the 
following measures:

	» Reorient or relocate the receiving antenna.
	» Increase the separation between the equipment and the receiver.
	» Connect the equipment into an outlet on a circuit different to which the receiver is 

connected.
	» Consult the dealer or an experienced radio/TV technician for help.

RF Warning Statement 

The device has been evaluated to meet general RF exposure requirements. The device 
can be used in portable exposure conditions without restriction. 

Canada IC Notice

This Class B digital apparatus complies with Canadian CAN ICES (B)/NMB (B) standard.

This device contains licence-exempt transmitter(s)/receiver(s) that comply with 
Innovation, Science and Economic Development Canada’s licence-exempt RSS(s). 
Operation is subject to the following two conditions: 

(1) This device may not cause interference. 
(2) This device must accept any interference, including interference that may cause 
undesired operation of the device. 
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Note to translators - please place the below text in the final FR version of the UM under 
the Canada IC Notice:

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme 
aux CNR d’Innovation, Sciences et Développement économique Canada applicables 
aux appareils radio exempts de licence. L’exploitation est autorisée aux deux conditions 
suivantes : 

1) L’appareil ne doit pas produire de brouillage;
2) L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage 
est susceptible d’en compromettre le fonctionnement

Battery Disposal

Do not dispose of used batteries with your household waste. Take them to an 
appropriate disposal/collection site.

Feedback and Help
We would love to hear your feedback. Please consider leaving a rating and review 
through your purchase orders. If you need help with your product, log in to your 
account and navigate to the customer service / contact us page.
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