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Please read this manual carefully before operating 
the appliance.

Do not operate the appliance without understanding or reading 
this manual.

This manual applies to multiple models. Therefore, it may 
include features not applicable to your model.

Failure to follow the instructions or improper operation may 
cause damage to laundry or equipment, or result in personal 
injury. Please keep the manual near the appliance for easy 
access.

This appliance is intended to be used in household. 

Children of less than 3 years should be kept away unless con-
tinuously supervised.



To connect the  to water supply, 

This appliance complies with relevant safety standards.

Before connecting the  to the power mains, wait for 
at least 2 hours until it reaches room temperature.

This appliance must be repaired by an authorised service 
center, using only spare parts approved by authorised manu-
facturers. Any repairs or maintenance related to safety or 
performance should be conducted by trained professionals.

Do not attempt to repair the appliance by yourself. Repairs 
performed by unqualified personnel may result in personal 
injury or more serious error. Please consult your local service 
center and always insist on genuine spare parts.



Do not install the appliance where the temperature may drop 
below 5°C



Remove the transport screws/rods before first use, 

Check the appliance for damage during transportation. Never 
operate the appliance if it is damaged.



Assemble the transport screws/rods if you need to move the 
installed appliance 

Turn off the tap and unplug the appliance at the end of the 
washing cycle. 



       WARNING 

The warranty does not cover 

DANGER OF HOT SURFACE

WATER OVERFLOW PROTECTION (WITH APPLIANCE 
SWITCHED ON)



PRODUCT DESCRIPTION



SPECIFICATIONS
(DEPENDING ON THE MODEL)

DIMENSIONS (MM)



INSTALLATION AND CONNECTION

·

·

·

·

·

·



HOW TO INSTALL THE NOISE REDUCTION BOARD:

HOW TO INSTALL THE SPONG STRIPS:



REMOVING THE TRANSPORT SCREWS/RODS



INSTALLATION LOCATION

ADJUSTABLE FEET

INSTALLATION CLEARANCE



CONNECTING TO WATER SUPPLY

 

EUROPEAN WATER SUPPLY HOSE CONNECTION



CHINESE WATER SUPPLY HOSE CONNECTION

AQUASTOP CONNECTION



CHECKING THE CONNECTION BETWEEN THE WATER SUPPLY 

HOSE AND THE TAP

CONNECTING THE WATER SUPPLY HOSE TO THE APPLIANCE



CONNECTING AND SECURING THE WATER DISCHARGE HOSE



2 hours

CONNECTING TO POWER MAINS

Before connecting the  to the power mains, wait for at least 2 hours until it 
reaches room temperature.

        We recommend using over-voltage protection to protect the appliance in case of a lightning 

strike.





BEFORE USING THE APPLIANCE FOR THE FIRST TIME

FIRST USE

·

HEED THE LABELS ON THE LAUNDRY

PREPARING THE WASHING PROCESS



NON-WASHABLE AND NON-DRYABLE LAUNDRY

NON-DRYABLE LAUNDRY (FOR TUMBLE DRYER MODELS)



ADDING DETERGENT/SOFTENER 

DETERGENT DRAWER

Detergent drawer

PRECAUTIONS FOR USE



LOADING THE APPLIANCE





Turn the main knob to select the appropriate program (According to the type of material and the 
degree of soliing ). During operation, the main konb will not turn automatically.



Australian performance testing procedure:：
The program "' ',Temp: ,Spin speed: "is recommended for a normally soiled 
load equal to the rated load capacity.





This function shields other sounds except the alarm sound and reduces noise.
When the device is in standby, pause, or operating state, press and hold the "Spin+*Favourite" 
buttons simultaneously, and the mute icon "        " lights up, and the mute function is turned on.
The same operation can be used to turn off the mute function, and all sounds will be turned back on.



 

. 











MAINTENANCE AND CLEANING

CLEANING THE DETERGENT DRAWER

1

2



CLEANING THE WATER SUPPLY HOSE, DETERGENT DIS-

PENSER HOUSING, AND RUBBER DOOR 



CLEANING THE PUMP FILTER



CLEANING THE INLET FILTER 

CLEANING THE EXTERIOR

Always disconnect the  from the power mains before cleaning.



TROUBLESHOOTING

If the recommended troubleshooting methods do not resolve the problem, please contact 

after-sales service.

Start/

Machine stops during normal operation
Machine fails to start

Odour in the machine

Fault phenomenon Recommended countermeasures

Time displayed at 

the start of the 

 increas-es 

or decreases

Residual detergent 

or other additives in 

the detergent drawer 

after washing



Water leakage

Abnormal 

sound/noise during 

washing

Intense vibrations 

during spinning

Poor spinning effect

Wrinkled laundry

Fault phenomenon Recommended countermeasures



DRY FAULT

 does 

not carry out 

drying process

Poor drying effect

Odour during drying

Excessive drying 

time

Fault phenomenon Recommended countermeasures



FAULT CODES AND TROUBLESHOOTING

Problem/Fault Description What to do?

Water inflow fault

Overflow

Door locking fault

Door unlocking fault

Electronic module faultOther 

Abnormal drying (for 

tumble dryer models)

Unbalance alarm

Water discharge fault



SERVICING

BEFORE CALLING A SERVICE TECHNICIAN

USAGE RECOMMENDATIONS



STAIN REMOVAL TIPS





DISPOSAL




