
                         

 

 

 

                                                       Store Credit Magento 2 

The Store Credit Magento 2 Extension by Elsner Technologies allows store owners to 
implement a store credit program to enhance customer loyalty and streamline refunds. This 
extension enables customers to use store credit as virtual currency for purchases, 
encourages repeat purchases, and simplifies refund processes by issuing credits directly to 
customer accounts. It includes a transparent transaction grid and supports loyalty rewards, 
making it ideal for Magento 2 stores aiming to boost retention and sales.  

Installation  

1. Download: Purchase the Store Credit Magento 2 Extension from Elsner 
Technologies.  

2. Upload: Unzip the downloaded file and upload it to app/code/Elsnertech/StoreCredit 
in your Magento 2 root directory.  

3. Run Commands:  

• php bin/magento setup:upgrade  

• php bin/magento setup:di:compile  

• php bin/magento cache:clean  

4. Verify: Check Stores > Configuration > Sales > Store Credit in the Magento Admin 
Panel to confirm the extension is installed.  

Configuration  

Access settings via Stores > Configuration > Elsnertech > Store Credit. 

https://manuals.plus/m/26ef73e5ae811bca9672765369c9bfe17c12c21fd445233ef1ceccaf73734993


General Settings  

• Enable: Select Yes to activate or No to disable the extension.  

• Sender Email: Choose the sender email identity for credit-related notifications (e.g., 
“General Contact”).  

• Email Template: Select or customize an email template for balance update 
notifications.  

• Enable on Signup: Select Yes to award store credit to customers upon account 
creation.  

• Signup Credit Amount: Set the amount of credit awarded on signup (e.g., $10).  

  

Advanced Settings  

• Debug Mode: Select Yes to enable logs in var/log/elsner_storecredit.log for 
troubleshooting.  

• Credit Limits: Set minimum and maximum credit usage limits per transaction if 
needed.  

• Save: Click Save Config and refresh caches in System > Cache Management.  

  

 


