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If you have any problems with this product, please contact our technical
support team for assistance.

TECHNICAL SUPPORT

Customer Service : 888-988-0488
Technical Support : 888-689-4088
Email: Service@j5create.com

SOPORTE TECNICO

NUmero gratuito: +1-888-988-0488
Horario de atencion:

Lun-Vier. 10:00 a.m - 6:00 US.A-ES.T
Email: service@j5create.com

Kaijet Technology International B.V.
Phone Number: +31-(0)6-2880 2882
Address: Zomerdoorn 20, 3068 MZ

Rotterdam, The Netherlands
E-mail: service@j5create.com

TECHNISCHER SUPPORT TECHNIKAI SEGITSEG
Kostenloser Anruf bei: +1-888-988-0488 Vevészolgalat (angol nyelven): 888-988-0488
Sprechstunden: Technikai tdmogatas (angol nyelven)

Mon.-Frei. 10.00 - 18.00 US.A-ES.T
E-mail: service@j5create.com

: 888-689-4088
E-mail: service@j5create.com

SUPPORT TECHNIQUE

Numéro gratuit : +1-888-988-0488
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Lun.-Ven. 10:00 a.m - 06:00 US.A-ES.T
Email : service@j5create.com
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B Features

« Supports HDMI™ resolution up to 4K @ 144 Hz

« DisplayPort™ Alt Mode for HDMI™

» USB™ Type-A 3.2 port, transfer rates up to 5Gbps (JCA399)

» USB™ Type-A and USB-C® 3.2 Gen 2 port with transfer rates up to
10Gbps (JCA399G)

« Supports power delivery 3.0 upstream charging up to 100W

« Plug-and-play, no driver installation is required

W System Requirements

« Available USB-C® port that supports DisplayPort™ Alt Mode and USB™
Power Delivery 2.0 or 3.0

« DisplayPort™ v1.4 with DSC is required on graphics card or video source to
support 4K @ 144 Hz. If your system only supports DisplayPort™ v1.4
(without DSC), the 4K resolution will be displayed at 60 Hz.

« Available USB™ Power Delivery over USB-C® to support charging to a
mobile device.

H Special notes

« The adapter can connect to an USB-C® port that doesn’t support Power
Delivery, but it will not pass power through the connected device.

« If you are using a high-powered USB™ device, attach the USB-C® power
adapter to the power delivery port to ensure maximum performance.
When using your USB-C® power adapter, the multi-adapter powers both
the adapter (with attached peripherals) and your laptop.

« To ensure files copy completely, do not remove the USB-C® power adapter
while copying files. For maximum performance, use a computer and
USB-C® power adapter equipped with PD 3.0.

« The device may become warm to moderately hot while transferring bulk
data or while a USB-C® power supply is plugged in.

* Please check the bottom of the product for the marking information.

H Eigenschaften

« Unterstutzt HDMI™-Auflésungen bis zu 4K bei 144 Hz

« DisplayPort™ Alt-Mode fiir HDMI™

« USB™ 3.2-Anschluss Typ A, Ubertragungsgeschwindigkeiten bis
5 Gb/s (JCA399)

« USB™-Anschluss Typ A und USB-C® 3.2-Anschluss Gen 2 mit Datentiber-
tragungen bis zu 10 Gb/s (JCA399G)

« Unterstiitzt Power Delivery 3.0 mit Upstream-Ladevorgédngen bis 100 Watt

« Plug-and-play, keine Treiberinstallation erforderlich

m Systemanforderungen

« Verfligbarer USB-C® -Anschluss, der DisplayPort™ Alt-Mode und USB™
Power Delivery 2.0 oder 3.0 unterstitzt

« DisplayPort™ V1.4 mit DSC auf Grafikkarte oder in Videoquelle zur
Unterstlitzung von 4K bei 144 Hz erforderlich. Sollte Ihr System nur
DisplayPort™ V1.4 (ohne DSC) unterstiitzen, wird die 4K-Auflésung mit
60 Hz angezeigt.

« Verfligbares USB™-Power Delivery tiber USB-C® zur Unterstiitzung von
Ladevorgéngen auf Mobilgeraten.

m Besondere Hinweise

« Das Netzteil kann mit einem USB-C®-Anschluss verbunden werden, der Power
Delivery nicht unterstiitzt, wobei allerdings kein Strom durch das verbundene
Gerat geleitet wird.

« Bei Verwendung leistungsstarker USB™-Geréte verbinden Sie fir maximale
Leistung ein USB-C®-Netzteil mit dem Power Delivery-Anschluss. Bei
Verwendung lhres USB-C® -Netzteils versorgt der Mehrfachadapter das Netzteil
(mit angeschlossenen Peripheriegeraten) und lhren Laptop mit Strom.

« Um ein vollstandiges Kopieren von Dateien zu gewahrleisten, sollten Sie den
USB-C®-Netzadapter wahrend des Kopiervorgangs nicht trennen. Verwenden
Sie fiir maximale Leistung einen Computer und ein USB-C®-Netzteil mit PD 3.0.

« Das Gerat erwarmt sich moderat, wahrend groBe Datenmengen Ubertragen
werden oder ein USB-C®-Netzteil angeschlossen ist.

* Schauen Sie fiir Angaben zur Kennzeichnung bitte auf die Unterseite des
Produkts.

Nederlands

B Kenmerken

« Ondersteunt HDMI™-resoluties tot 4K bij 144 Hz

« DisplayPort™ Alt-modus voor HDMI™

« USB™ Type-A 3.2-poort, overdrachtssnelheden van tot 5 Gbps (JCA399)

« USB™ Type-A en USB-C® 3.2 Gen 2 poort met overdrachtsnelheden tot
10 Gbps (JCA399G)

« Ondersteunt Power Delivery 3.0 stroomopwaarts laden tot 100 W

« Plug and play, installatie van stuurprogramma is niet nodig

m Systeemvereisten

« Vrije USB-C®-poort die DisplayPort™ Alt-modus en USB™ Power Delivery
2.0 of 3.0 ondersteunt.

« DisplayPort™ v1.4 met DSC vereist op grafische kaart of videobron ter
ondersteuning van 4K bij 144 Hz. Als uw systeem alleen DisplayPort™ v1.4
ondersteunt (zonder DSC), wordt de 4K-resolutie weergegeven bij 60 Hz.

« Vrije USB™ Power Delivery via USB-C® ter ondersteuning van laden naar
een mobiel apparaat.

B Speciale opmerkingen

« De adapter kan worden aangesloten op een USB-C®-poort die geen
ondersteuning biedt voor Power Delivery, maar die dan geen stroom
doorlaat via het aangesloten apparaat.

« Als u een USB™-apparaat met een groot vermogen gebruikt, bevestig dan
een USB-C®-voedingsadapter aan de Power Delivery-poort voor maximale
prestaties. Wanneer u uw USB-C® -voedingsadapter gebruikt, voedt de
multi-adapter zowel de adapter (met aangesloten randapparatuur) als uw
laptop.

» Om er voor te zorgen dat bestanden volledig worden gekopieerd, moet u
de USB-C®-voedingsadapter niet verwijderen tijdens het kopiéren van
bestanden. Gebruik voor maximale prestaties een computer en een
USB-C®-voedingsadapter met PD 3.0.

« Het apparaat kan warm tot matig heet worden tijdens het overbrengen van
bulkgegevens of wanneer een USB-C®-voeding is aangesloten.

* Zie de onderkant van het product voor de markeringsinformatie.

B Caracteristicas

« Admite una resoluciéon HDMI™ de hasta 4K @ 144 Hz

* Modo alternativo DisplayPort™ para HDMI™

« USB™ Tipo - A 3.2, velocidades de transferencia de hasta 5 Gbps (JCA399)

« Puerto USB™ tipo Ay USB-C® 3.2 Gen 2 con velocidades de transferencia
de hasta 10 Gbps (JCA399G)

» Admite carga ascendente de energia 3.0 de hasta T00W.

« Conectar y listo, no es necesario instalar controladores

B Requisitos del Sistema

+ Puerto USB-C® disponible que admite modo alternativo DisplayPort™ y
USB™ Power Delivery 2.0 o0 3.0

« Se requiere DisplayPort™ v1.4 con DSC en la tarjeta grafica o la fuente de
video para admitir 4K a 144 Hz. Si el sistema solo admite DisplayPort ™
v1.4 (sin DSC) la resolucion 4K se mostrara a 60 Hz.

« Suministro de energia USB™ disponible a través de USB-C® para la carga
de un dispositivo movil.

m Notas especiales

« El adaptador se puede conectar a un puerto USB-C® que no admita Power
Delivery, pero no pasara energia a través del dispositivo conectado..

« Si esta usando un dispositivo USB™ de alta potencia, conecte un
adaptador de energia USB-C® al puerto de suministro de energia para
garantizar el maximo rendimiento. Cuando use el adaptador de corriente
USB-C®, el adaptador multiple proporciona alimentacion tanto al
adaptador (con los periféricos conectados) como al equipo portatil.

« Para garantizar que los archivos se copian completamente, no retire el
adaptador de alimentacion USB-C® mientras se copian los archivos. Para
obtener el maximo rendimiento, utilice un equipo y un adaptador de
alimentacion USB-C® equipado con PD 3.0.

« El dispositivo se puede calentar o poner moderadamente caliente mientras
transfiere datos en gran cantidad o mientras una fuente de alimentacion
USB-C® esta conectada.

* Compruebe la parte inferior del producto para la informacién de marcado.

B Caractéristiques

« Prend en charge la résolution HDMI™ jusqu'a 4K@ 144 Hz

« Mode DisplayPort™ Alt pour HDMI™

« Port USB™ Type-A 3.2, taux de transfert jusqu'a 5 Gbps (JCA399)

« Port USB™ type A et USB-C® 3.2 Gén 2 avec des taux de transfert jusqu'a
10 Gbps (JCA399G)

« Prend en charge la recharge amont Power Delivery 3.0 jusqu‘a 100 W

« Plug-and-play, aucune installation de pilote n'est requise

m Configuration Recommandée

« Port USB-C® disponible prenant en charge le mode DisplayPort™ alt et
USB™ Power Delivery 2.0 ou 3.0.

« DisplayPort™ v1.4 avec DSC est requis sur la carte graphique ou la source
vidéo pour prendre en charge la 4K @ 144 Hz Si votre systéme ne prend en
charge que DisplayPort™ v1.4 (sans DSC), la résolution 4K s'affiche a 60 Hz.

» USB™ Power Delivery disponible sur port USB-C® pour prendre en charge
la recharge vers un appareil mobile.

B Remarques particuliéres

- L'adaptateur peut se connecter a un port USB-C® qui ne prend pas en
charge Power Delivery, mais elle ne transmet alors aucune alimentation a
I'appareil connecté.

« Si vous utilisez un périphérique USB™ haute puissance, branchez
I'adaptateur d'alimentation USB-C® sur le port Power Delivery pour
garantir des performances optimales. Lorsque vous utilisez votre
adaptateur secteur USB-C®, le multi-adaptateur alimente a la fois
|'adaptateur (avec les périphériques branchés) et votre ordinateur portable.

« Pour garantir la copie complete des fichiers, ne retirez pas |'adaptateur
électrique USB-C® en copiant des fichiers. Pour des performances
maximales, utilisez un ordinateur et un adaptateur secteur USB-C® dotés
de PD 3.0.

« L'appareil peut devenir chaud & modérément tres chaud lors du transfert
de données en bloc ou lorsqu'une alimentation USB-C® est branchée

* Veuillez vérifier le dessous du produit pour les informations de marquage.

W Caratteristiche

« Supporta risoluzione HDMI™ fino a 4K a 144 Hz

« Modalita DisplayPort™ Alt per HDMI™

« Porta USB™ Type-A 3.2, velocita di trasmissione fino a 5 Gbps (JCA399)

« Porta USB™ tipo A e USB-C® 3.2 Gen 2 con velocita di trasferimento fino a
10 Gbps (JCA399G)

« Supporta carica Power Delivery 3.0 upstream fino a 100 W

« Plug-and-play, nessuna installazione di driver

B Requisiti di sistema

« Porta USB-C® disponibile con supporto Modalita DisplayPort™ Alt e USB™
Power Delivery 2.0 0 3.0.

« DisplayPort™ v1.4 con DSC € necessario su scheda video o sorgente video
per supportare 4K a 144 Hz Se il sistema supporta solo DisplayPort™ v1.4
(senza DSC), la risoluzione 4K viene visualizzata a 60 Hz.

« Power Delivery USB™ disponibile su USB-C® per il supporto della carica su
un dispositivo mobile.

 Note speciali

« L'adattatore puo connettersi a una porta USB-C® non supporta Power
Delivery, ma non passa |'alimentazione attraverso il dispositivo connesso.

« Se si utilizza un dispositivo USB™ ad alta potenza, collegare I'adattatore di
alimentazione USB-C® alla porta di alimentazione per garantire prestazioni
massime. Quando si utilizza I'adattatore di alimentazione USB-C®,
I'adattatore multiplo alimenta sia |'adattatore (con le periferiche collegate)
che il laptop.

« Per garantire la copia completa dei file, non rimuovere I'adattatore di
alimentazione USB-C® durante la copia dei file. Per garantire prestazioni
massime, utilizzare un computer e I'adattatore di alimentazione USB-C®
dotato di PD 3.0.

« Il dispositivo potrebbe diventare caldo o moderatamente caldo durante il
trasferimento di grandi quantita di dati o mentre é collegato un alimentatore
USB-C®.

* Controllare la parte inferiore del prodotto per le informazioni sulla marcatura.

W Caracteristicas

« Suporta resolugdes HDMI™ até 4K a 144 Hz

« Modo DisplayPort™ Alt para HDMI™

« Porta USB™ Tipo A 3.2 com velocidades de transferéncia de dados até
5 Gbps (JCA399)

« Porta USB™ Tipo-A e USB-C® 3.2 Gen 2 com velocidade de transferéncia até
10 Gbps (JCA399G)

« Suporta carregamento Power Delivery 3.0 até 100 W

« Plug-and-play, sem necessidade de instalacdo de controlador

B Requisitos do sistema

« Porta USB-C® disponivel que suporta o modo DisplayPort™ Alt e USB™
Power Delivery 2.0 ou 3.0.

« DisplayPort™ v1.4 com DSC necessario na placa grafica ou fonte de video
para suportar 4K a 144 Hz. Se o seu sistema suportar apenas DisplayPort™
v1.4 (sem DSC), a resolucdo 4K sera exibida a 60 Hz.

« Power Delivery USB™ através de USB-C® para suportar carregamento de
um dispositivo movel.

m Notas especiais

« O adaptador pode ligar a uma porta USB-C® que n&o suporta a fungéo
Power Delivery, mas permite o fornecimento de energia através do
dispositivo ligado.

« Se utilizar um dispositivo USB™ de alta poténcia, ligue o adaptador de
corrente USB-C® a porta de fornecimento de energia para garantir o
maximo desempenho. Quando utiliza o adaptador de corrente USB-C®, o
multi-adaptador fornece energia ao adaptador (com os periféricos ligados)
e ao computador portatil.

« Para garantir a copia de todos os ficheiros, ndo desligue o transformador
USB-C® durante o processo de cépia. Para obter o maximo desempenho,
utilize um computador e um transformador USB-C® equipados com PD 3.0.

« O dispositivo pode aquecer moderadamente durante a transferéncia de
dados em massa ou enquanto uma fonte de alimentagdo USB-C® estiver
ligada.

* Verifique as informacdes de marcagéo na parte inferior do produto.

B Funktioner

« Stodjer HDMI™-uppldsning upp till 4K @ 144 Hz

« DisplayPort™ Alt Mode for HDMI™

« USB™ Type-A 3.2-port, dverféringshastigheter upp till 5 Gbps (JCA399)

« USB™-A- och USB-C® 3.2 Gen 2-port med &verféringshastigheter pa upp
till 10 Gbps (JCA399G)

« Stodjer Power Delivery 3.0 uppstromsladdning upp till 100 W

« Plug-and-play, ingen installation behovs

m Systemkrav

« Tillgénglig USB-C®-port med stod fér DisplayPort™ Alt Mode och USB™
Power Delivery 2.0 eller 3.0.

« DisplayPort™ v1.4 med DSC kravs pa grafikkortet eller videokallan for att
stodja 4K @ 144 Hz. Om ditt system endast stoder DisplayPort™ v1.4 (utan
DSC) kommer 4K-uppl6sningen att visas vid 60 Hz.

« Tillganglig USB™ Power Delivery 6ver USB-C® for att stodja laddning av en
mobil enhet.

m Sérskilda meddelanden

« Adaptern kan anslutas till en USB-C®-port som inte stoder Power Delivery,
men den kommer inte att Gverfora strom till den anslutna enheten.

« Om du anvander en USB™-enhet med hog effekt ska du ansluta en
USB-C®-stromadapter till stromforsorjningsporten for att fa maximal
prestanda. N&r du anvander USB-C® -nitadaptern driver multiadaptern bade
adaptern (med ansluten kringutrustning) och din bérbara dator.

« For att sakerstalla att filerna kopieras fullstandigt far du inte ta bort
USB-C®-stromadaptern nar du kopierar filer. For maximal prestanda, anvand
en dator och en USB-C®-stromadapter som &r utrustad med PD 3.0.

« Enheten kan bli varm till mattligt varm vid 6verforing av massdata eller nar
en USB-C®-stromkalla ar ansluten.

* Information om mérkning finns p& produktens undersida.

FCC Information

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment
off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver
is connected.

- Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate this device

LIMITED WARRANTY

Jj5create offers a limited 2-year warranty. User's wear & tear damage is not included. The user
shall call or email j5create customer service with the defect information of the product and obtain
a return authorization number. Users are responsible for one-way return freight cost and we will
take care of one-way freight back. In order to obtain a return authorization number, users should
have the following information handy when calling or emailing the service team:

(i) a copy of the original purchase invoice to verify your warranty
(ii) a product serial number

(iii) a description of the problem

(iv) customer’s name, address, and telephone number

Jj5create does not warrant that the operation of the product will be uninterrupted or error-free.
j5create is not responsible for damage arising from failure to follow instructions relating to the
product’s use. This warranty does not apply to: (a) consumable parts, unless damage has
occurred due to a defect in materials or workmanship; (b) cosmetic damage, including but not
limited to scratches, dents, and broken plastic on ports; (c) damage caused by use with
non-j5create products; (d) damage caused by natural disasters; (e) damage caused by human
misuse (lost, accident, abuse, misuse or other external causes); (f) damage caused by operating
the product outside the permitted or intended uses described by j5create; (g) damage caused by
service (including upgrades and expansions) performed by anyone who is not a representative of
j5create or a j5create Authorized Service Provider; (h) a product or part that has been modified to
alter functionality or capability without the written permission of j5create; or (i) if any j5create
serial number on the product has been removed or defaced. If such a situation occurs, j5create
will calculate the cost of materials and repair for your reference. This warranty is given by j5create
in lieu of any other warranties expressed or implied.

LIMITATION OF WARRANTY

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS THAT VARY
FROM STATE TO STATE (OR BY COUNTRY OR PROVINCE). OTHER THAN AS PERMITTED BY LAW, J5SCREATE
DOES NOT EXCLUDE, LIMIT OR SUSPEND OTHER RIGHTS YOU MAY HAVE, INCLUDING THOSE THAT MAY
ARISE FROM THE NONCONFORMITY OF A SALES CONTRACT. FOR A FULL UNDERSTANDING OF YOUR
RIGHTS YOU SHOULD CONSULT THE LAWS OF YOUR COUNTRY, PROVINCE OR STATE. TO THE EXTENT NOT
PROHIBITED BY LAW IN YOUR STATE, PROVINCE, JURISDICTION OR COUNTRY, THIS WARRANTY AND THE
REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND
CONDITIONS, WHETHER ORAL, WRITTEN, STATUTORY, EXPRESS OR IMPLIED.

J5CREATE'S RESPONSIBILITY FOR MALFUNCTIONS AND DEFECTS IN HARDWARE AND/OR SOFTWARE IS
LIMITED TO REPAIR OR REPLACEMENT AS SET FORTH IN THIS WARRANTY. J5CREATE'S LIABILITY DOES NOT
EXTEND BEYOND THE REMEDIES PROVIDED FOR IN THIS LIMITED WARRANTY, AND J5CREATE DOES NOT
ACCEPT LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, FOR THIRD-PARTY CLAIMS AGAINST
'YOU FOR DAMAGES, FOR PRODUCTS NOT BEING AVAILABLE FOR USE, OR FOR LOST OR DAMAGED DATA
OR SOFTWARE. J5CREATE DOES NOT WARRANT THAT THE OPERATION OF ANY J5CREATE PRODUCT WILL
BE UNINTERRUPTED OR ERROR FREE.

J5CREATE'S LIABILITY IN ANY SITUATION WILL BE NO MORE THAN THE AMOUNT YOU PAID FOR THE
SPECIFIC PRODUCT THAT IS THE SUBJECT OF A CLAIM. THIS IS THE MAXIMUM AMOUNT FOR WHICH WE
ARE RESPONSIBLE.

EXCEPT FOR THE EXPRESS WARRANTIES CONTAINED IN THIS WARRANTY AND TO THE EXTENT NOT
PROHIBITED BY LAW, J5CREATE DISCLAIMS ALL OTHER WARRANTIES AND CONDITIONS, EXPRESS OR
IMPLIED, STATUTORY OR OTHERWISE, INCLUDING WITHOUT LIMITATION, WARRANTIES OF
MERCHANTABILITY, MERCHANTABLE QUALITY AND FITNESS FOR A PARTICULAR PURPOSE AND
'WARRANTIES AND CONDITIONS AGAINST HIDDEN OR LATENT DEFECTS. SOME STATES, PROVINCES,
JURISDICTIONS OR COUNTRIES DO NOT ALLOW DISCLAIMERS OF IMPLIED WARRANTIES AND
CONDITIONS, SO THIS DISCLAIMER MAY NOT APPLY TO YOU.

TO THE EXTENT SUCH WARRANTIES AND CONDITIONS CANNOT BE DISCLAIMED UNDER THE LAWS OF
THE UNITED STATES, CANADA (AND ITS PROVINCES) OR OTHERWISE, J5CREATE LIMITS THE DURATION
AND REMEDIES OF SUCH WARRANTIES AND CONDITIONS TO THE DURATION OF THIS EXPRESS LIMITED
WARRANTY AND, AT J5CREATE'S OPTION, REPAIR OR REPLACEMENT SERVICES. SOME STATES, PROVINCES,
JURISDICTIONS OR COUNTRIES MAY NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY
OR CONDITION MAY LAST, SO THE LIMITATION DESCRIBED ABOVE MAY NOT APPLY TO YOU.

NO WARRANTIES OR CONDITIONS, WHETHER EXPRESS OR IMPLIED, WILL APPLY AFTER THE LIMITED
WARRANTY PERIOD HAS EXPIRED. SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT
ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR CONDITION LASTS, SO THIS LIMITATION
MAY NOT APPLY TO YOU.

WARRANTY SUPPORT ONLY APPLIES WHEN THE COVERED PRODUCT IS LOCATED WITHIN THE COUNTRY
IN WHICH J5CREATE ORIGINALLY SOLD THE SYSTEM, AS REFLECTED IN J5CREATE'S RECORDS. IF YOU NEED
SUPPORT FOR THE PRODUCT OUTSIDE OF THE COUNTRY OF ORIGIN (FOR EXAMPLE, WHILE TRAVELING,
OR IF THE SYSTEM HAS BEEN RELOCATED TO A NEW COUNTRY), THEN J5CREATE MAY OFFER YOU OTHER
SUPPORT OPTIONS FOR AN ADDITIONAL CHARGE.

For more information please visit our website at http://www.j5create.com

Copyright© 2024 j5create. All rights reserved. All trade names are registered trademarks of their respective
owners. Features and specifications are subject to change without notice. Product may not be exactly as
shown in the diagrams.

USB-C and USB are trademarks of USB Implementers Forum, Inc,, its affiliates or its respective owners,
registered or used in many jurisdictions worldwide. HDMI is a trademark of HDMI Licensing Administrator,
Inc, its affiliates or its respective owners, registered or used in many jurisdictions worldwide. DisplayPort is a
trademark of Video Electronics Standards Association, its affiliates or its respective owners, registered or
used in many jurisdictions worldwide. Other trademarks and trade names may be used in this document to
refer to either the entities claiming the marks and/or names or their products and are the property of their
respective owners. All company, product and service names used are for identification purposes only. Use
of these names, logos, and brands does not imply endorsement. We disclaim any interest in the marks of
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H Egenskaber

« Understgtter HDMI™ oplasninger op 4K pa 144 Hz

« DisplayPort™ Alt-funktion til HDMI™

« USB™ Type-A 3.2-port med overfarselshastigheder op til 5 Gbps (JCA399)

« USB™ Type-A og USB-C® 3.2 Gen 2-port med dataoverfarselshastigheder pa
op til 10 Gbps (JCA399G)

« Understgtter upstream-opladning med en stremforsyning pa 100W (PD 3.0)

« Plug-and-Play. Der skal ikke installeres nogen drivere.

H Systemkrav

« Tilgeengelig USB-C®-port, der understgtter DisplayPort™ Alt-funktionen
og USB™ strgmforsyning (PD) 2.0 eller 3.0

« DisplayPort™ v1.4 med DSC er pakraevet pa grafikkort eller videokilder for
at bruge 4K med 144 Hz. Hvis dit system kun understgtter DisplayPort™
v1.4 (uden DSQ), vises 4K-oplasningen pa 60 Hz.

« USB™ stremforsyning (PD) via USB-C® til opladning af mobile enheder.

m Seerlige bemaerkninger

« Adapteren kan sluttes til en USB-C®-port, der ikke understatter
stramforsyning, men i sé fald stremforsyner den ikke den tilsluttede enhed.

« Hvis du bruger en USB™-enhed med hgj effekt, skal du tilslutte
USB-C®-strgmadapteren til stramforsyningsporten for at sikre den bedste
ydeevne. Nar du bruger din USB-C® -strgmadapter, forsyner
multiadapteren bade adapteren (til tilsluttede eksterne enheder) og din
baerbare computer.

« For at sikre, at filerne kopieres helt, ma du ikke fierne
USB-C®-strgmadapteren under kopiering af filer. For at fa den bedste
ydeevne, skal du bruge en computer og en USB-C® -stremadapter, der er
udstyret med PD 3.0.

« Enheden bliver muligvis varm under overfgrsel af meget data eller hvis en
USB-C® strgmforsyning tilsluttes.

* Meerkningsoplysningerne kan findes pa bunden af produktet.
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B Funksjoner

« Statter HDMI™-opplasning pa opptil 4K ved 144 Hz

« DisplayPort™ Alt-modus for HDMI™

« USB™ Type-A 3.2-port, overfgringshastigheter pa opptil 5 Gbps (JCA399)

« USB™ Type-A og USB-C® 3.2 Gen 2-port med overfgringshastigheter pa
opptil 10 Gbps (JCA399G)

« Stgtter Power Delivery 3.0 oppstremslading opp til 100 W

« Plug-and-play — ikke ngdvendig & installere driver

m Systemkrav

« Tilgjengelig USB-C® -port som statter DisplayPort™ Alt-modus og USB™
Power Delivery 2.0 eller 3.0.

« Grafikkortet eller videokilden mé ha DisplayPort™ v1.4 med DSC for & statte
4K ved 144 Hz. Hvis systemet kun statter DisplayPort™ v1.4 (uten DSC) , vil
4K-opplgsning vises ved 60 Hz.

« Tilgjengelig USB™ Power Delivery over USB-C® for a koble til en mobil
enhet.

u Spesielle merknader

« Adapteren kan kobles til en USB-C®-port som ikke statter Power Delivery,
men den vil da ikke sende strem gjennom den tilkoblede enheten

« Hvis du bruker en USB™-enhet som trenger mye strgm, mé du koble
USB-C®-strgmadapteren til stramforsyningsporten for & sikre maksimal
ytelse. Nar du bruker USB-C® -strgmadapteren, gir multiadapteren strem
til bade adapteren (med tilkoblet periferiutstyr) og den baerbare
datamaskinen.

« For a sikre at filene kopieres fullstendig ma du ikke fierne
USB-C®-strgmadapteren mens de kopieres. For maksimal ytelse bruker du
en datamaskin og USB-C® -strgmadapter utstyrt med PD 3.0.

« Enheten kan bli litt eller moderat varm under overfering av store mengder
data eller mens en USB-C®-stramforsyning er koblet til.

* Se pa bunnen av produktet for merkingsinformasjon.
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B Ominaisuudet

* Tukee HDMI™-tarkkuutta jopa 4K @ 144 Hz asti

« DisplayPort™ Alt -tila HDMI™:lle

« USB™ Type-A 3.2 -portti, siirtonopeus jopa 5 Gbps (JCA399)

« USB™ Type-A- ja USB-C® 3.2 Gen 2 -portti jopa 10 Gbps:n
siirtonopeudella (JCA399G)

 Tukee Power Delivery 3.0 -virransyottojarjestelman latausta jopa 100 W asti

« Plug-and-play, ohjaimen asennusta ei tarvita

W Jarjestelmavaatimukset

« Kéytettavissa oleva USB-C® -portti, joka tukee DisplayPort™ Alt Mode -tilaa
ja USB™ Power Delivery 2.0 tai 3.0 -virransyottojarjestelmaa

« DisplayPort™ v1.4 ja DSC vaaditaan naytonohjaimessa tai videoldhteessa
4K @ 144 Hz -tuen saamiseksi. Jos jarjestelmasi tukee vain DisplayPort™
v1.4:4a (ilman DSC:td), 4K-tarkkuus naytetadn 60 Hz:n taajuudella.

« Kéytettavissa USB™ Power Delivery USB-C®:n kautta mobiililaitteen
latauksen tukemiseksi.

m Erikoishuomautuksia

« Sovitin voidaan liittdd USB-C®-porttiin, joka ei tue Power Delivery
-palvelua, mutta se ei siirra virtaa liitetyn laitteen valityksella.

« Jos kaytat suuritehoista USB™-laitetta, liita USB-C®-virtalahde
virranjakeluporttiin, voidaksesi varmistaa parhaan mahdollisen
suorituskyvyn. Kun kaytat USB-C® -verkkolaitetta, monisovitin syottaa
virtaa seka verkkolaitteeseen (ja liitettyihin oheislaitteisiin) etta
kannettavaan.

« Varmistaaksesi, ettd tiedostot kopioituvat taydellisesti, &la poista USB-C®
-virtaldhdettd, kun kopioit tiedostoja. Saat parhaan mahdollisen
suorituskyvyn kdyttamalla tietokonetta ja USB-C®-virtalahdetta, jossa on
PD 3.0.

« Laite voi lammeta tai kuumentua kohtalaisen kuumaksi, kun siirrat suuria
maaria tietoja tai USB-C®-virtalahteen ollessa kytkettyna.

* Tarkista merkintatiedot tuotteen pohjasta.

u Jellemzdk

« Tamogatja a HDMI™ felbontasokat akar 4K @ 144 Hz-ig

« DisplayPort™ Alt méd for HDMI™

« USB™ Type-A 3.2 aljzat akér 5 Gbps atviteli sebességgel (JCA399)

« USB™ Type-A és USB-C® 3.2 Gen 2 aljzat akar 10 Gb/s atviteli sebességgel
(JCA399G)

« Tamogatja a Power Delivery 3.0 upstream toltést 100 W-ig

« Plug-and-Play, ezért nincs sziikség illesztéprogram telepitésére

B Rendszerkovetelmények

« Szabad USB-C® -aljzat, amely tdmogatja a DisplayPort™ Alt izemmodot és
az USB™ Power Delivery 2.0 vagy 3.0 szabvanyt.

« DisplayPort™ v1.4 DSC-vel szlikséges a videokartyan vagy vided jelforrason
a 4K @ 144 Hz felbontés tdmogatasahoz. Ha a rendszer csak a DisplayPort™
v1.4-t tamogatja (DSC nélkil), a 4K felbontas 60 Hz-en lehetséges.

« Szabad USB™ Power Delivery USB-C®-aljzaton mobileszk6zok toltésének
tamogatasahoz.

W Specialis megjegyzések

« Az adapter csatlakoztathat olyan USB-C®-aljzathoz, amely nem
tamogatja a Power Delivery szolgaltatast, de a csatlakoztatott eszkozre
nem fog aramot tovabbitani

« Ha nagy teljesitmény( USB™-eszkézt hasznal, a maximalis teljesitmény
biztositasa érdekében csatlakoztassa az USB-C® tapfesziiltség-adaptert a
Power Delivery-aljzathoz. Az USB-C® tapfesziltség-adapter hasznalata
esetén a multi-adapter az adaptert (a csatlakoztatott perifériakkal egyutt)
és a laptopot is taplalja.

« A féjlok teljes masolasanak biztositasa érdekében ne hiizza ki a USB-C®
tapfesziltség-adaptert a fajlok masolasa kozben. A maximalis teljesitmény
érdekében hasznéljon szamitdégépet és USB-C® tapfesziltség-adaptert,
amely PD 3.0-val kompatibilis.

« A készilék tomeges adatatvitel kozben vagy USB-C® tapegység
csatlakoztatasa kozben felmelegedhet vagy mérsékelten forro lehet.

* Kérjuk, ellendrizze a termék aljan a jelolési informaciokat.

B TexHuueckne XapaKTepucTtmkn

« Mogaepxka paspelerns HDMI™ go 4K npu 144 'y,

« Pexxum DisplayPort™ Alt gnsa HDMI™

« Mopt USB™ Type-A 3.2, ckopocTb NepeAaunt AaHHbix Ao 5 [6ut/c (JCA399)

« Moptbl USB™ Type-A n USB-C® 3.2 Gen 2 co cKOpOCTbIO nepegayn
AaHHbIx Ao 10 Féut/c JCA399G)

« Mopaaep>kka Mojaun NUTaHUs Yepes BOCXOAALLMIA MopT 3.0 MOLLHOCTbIO 40
100 Barr

« Mopaep>xka TexHonorun Plug-and-play, He TpebyeT ycTaHOBKW ApaiiBepoB

B CuctemHble TpeboBaHUA

« focTyneH nopt USB-C®, nogaep>XviBatoLLnii anbTepHaTUBHbIVA PeXxXumM
DisplayPort™ u texsonoruto USB™ Power Delivery 2.0 nau 3.0.

« Tpebyetca DisplayPort™ v1.4 ¢ DSC Ha B1AeOKapTe Uan NCTOYHUKE
BUAEOCUTHana Ana AoCcTkeHns paspelenna 4K npu 144 Ty, Ecav Bawa
cucTema nogaepskvsaet Tosbko DisplayPort™ v1.4 (6e3 DSC), paspelueHue
4K pocturaetca npw vactote 60 My,

« [JocTynHa noaaya nutaHus USB™ uepes nntepdeiic USB-C® ans 3apagkv
MOBWbHBIX YCTPOIACTB.

H Ocobble npumeyaHus

* AZlanTep MOXeT noAkatouaThcs k nopty USB-C®, KoTopblii He
noaaepxmsaet Power Delivery, Ho He 6yzeT nepesasaTb NuTaHe K
NOAKNKOUYEHHOMY YCTPOUCTBY

« Mpu ncnonb3oBaHUM MOLHBIX ycTpoiicTe USB™ nogkntounte ceTeBoit
apantep USB-C® k nopTy nuTaHus Ans obecrneyeHns MakCcMmanbHo
npowvzsoauTenbHocTw. Mpu ncnonb3osaHun ceteBoro agantepa USB-C®
MyNbTaganTep Nojaet nuTaHue Ha agantep (C NOAKAYEHHbIM
nepudepuniiHbiM 060pyA0BaHNEM) 1 HOYTOYK.

« [lna NONHOLIEHHOTO KOMMPOBaHWsA $aiifioB He OTK/KOYaliTe ceTeBON
agantep USB-C® Bo Bpems konvpoBaHus. [Ins MakcUManbHow
NpPOV3BOANTENLHOCTY PEKOMEH/YeTCA 1CNO/Ib30BaTh KOMMbIOTEP 1
ceTeBoit agantep USB-C® c texHonorueir PD 3.0.

. I'Ipm nepejaye MacCMBOB J@HHbIX UK NPW NOAKAHOYEHUN UCTOYHMKA
nutanus USB-C® yCTpoWCTBO MOXET YMEPEHHO HarpeBaThbCs.

* MapKnpoBKYy CM. B HUXKHEi YacTy yCTpoiicTBa.
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