s ﬂ m s u N B SERVICE GUIDES

E443 ERROR CODE
Tech Support (888)-699-6067 7am to 6pm CST (M-F)

Revision Date: 1/24/2025

Subject: E443 Error Code

Models: DVMS, ECO, CHILLER, WATER
Title: Refrigerant Leak Error

Judgement Method:
If compressor is idle and pressure is below 14 PSIG on low side, error E443 will occur.

Troubleshooting Steps

1. Connect manifold gauges to system and verify

standing pressure compared to ambient temp W ~- .
v _~.x llr

using a PT chart. T “‘3

N-\h nnuo

2. Connect laptop and open Samsung service a
software. (Snet Pro2)

3. Verify manifold gauges and Snet service software
match. If they do not match, test pressure
transducers. See low- and high-pressure
transducer chart below.

4. If standing pressure is below 14 PSIG while in
idle, place system in vacuum mode, pressure test system to 500 PSIG with dry nitrogen and test for
leaks.

5. Locate and repair leaks, conduct triple evacuation process and weigh in charge per install manual or
DVM pro file

*Molex connection on circuit board will be in a different location across models.

*Check wiring diagram to ensure proper location.
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Low pressure chart High pressure chart

Proper Personal Protective Equipment (PPE) Required. These photos may not represent your exact system.
For use by Samsung HVAC Trained & Licensed Service Providers Only. www.SamsungHVAC.com
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Saturation Pressure-Temperature Data for R-410A (psig)*
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Proper Personal Protective Equipment (PPE) Required. These photos may not represent your exact system.
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