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IMPORTANT SAFETY INSTRUCTIONS

IMPORTANT SAFETY INSTRUCTIONS
When using an electrical Appliance, basic

precautions should always be followed,
including the following:

READ ALL INSTRUCTIONS BEFORE
USING THIS APPLIANCE
SAVE THESE INSTRUCTIONS

1. This Appliance is not intended for use by
persons (including children) with reduced
physical, sensory or metal capabilities, or lack
of experience and knowledge, unless they
have been given supervision or instruction
concerning use of the Appliance by a person
responsible for their safety.

2. Children should be supervised to ensure that
they do not play with the Appliance.

3. Clear the area to be cleaned. Remove power
cords and small objects from the floor that could
entangle the Appliance. Tuck rug fringe under
the rug base, and lift items such as curtains and
tablecloths off the floor.

4. If there is a drop off in the cleaning area due to a
step or stairs, you should operate the Appliance

© N

10.

11.

12.

to ensure that it can detect the step without
falling over the edge. It may become necessary
to place a physical barrier at the edge to keep
the unit from falling. Make sure the physical
barrier is not a trip hazard.

. Only use as described in this manual. Only

use attachments recommended or sold by the
manufacturer.

. For INDOOR household use ONLY. Do not

use the Appliance in outdoor, commercial or
industrial environments.
Do not use without dust bin and/or filters in place.

. Do not operate the Appliance in an area

where there are lit candles or fragile objects.
Keep hair, loose clothing, fingers, and all parts of
body away from any openings and moving parts.
Do not use and store in extremely hot or

cold environments (below -5°C /23°F or

above 40°C/104°F). Please charge the robot

in temperature above 0°C/32°F and below
40°C/104°F.

Do not operate the Appliance in a room where
an infant or child is sleeping.

Do not use Appliance on wet surfaces or
surfaces with standing water.
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13.

14.

15.

16.

17.

18.

19.

20.
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Do not allow the Appliance to pick up large
objects like stones, large pieces of paper or
any item that may clog the Appliance.

Do not use Appliance to pick up flammable or
combustible materials such as gasoline, printer
or copier toner, or use in areas where they may
be present.

Do not use Appliance to pick up anything that is
burning or smoking, such as cigarettes, matches,
hot ashes, or anything that could cause a fire.

Do not put objects into the suction intake. Do
not use if the suction intake is blocked. Keep
the intake clear of dust, lint, hair, or anything
that may reduce air flow.

If the power cord is damaged, it must be
replaced by the manufacturer or its service
agent in order to avoid a hazard.

Turn OFF the power switch before cleaning or
maintaining the Appliance.

The lithium battery type suitable for CH2497A

is Max. 8 cells, max. nominal voltage DC 14.4V,
rated capacity 5,800mAh.The battery must be
removed and discarded according to local laws
and regulations before disposal of the Appliance.
Please dispose of used batteries according to

22.

23.

24.

25.

26.

local laws and regulations.

. Do not incinerate the Appliance even if it is severely

damaged. The batteries can explode in a fire.

The Appliance must be used in accordance
with the directions in this Instruction Manual.
Ecovacs Home Service Robotics cannot be
held liable or responsible for any damages or
injuries caused by improper use.

The robot contains batteries that are only
replaceable by skilled persons. To replace the
robot’s battery, please contact Customer Service.
Please make sure your power supply source
voltage matches the power voltage marked
on the OMNI Station.

Use only the original rechargeable battery and
OMNI Station provided with the Appliance
from the manufacturer. Non-rechargeable
batteries are prohibited.

Take care not to damage the power cord. Do not
pull on or carry the Appliance or OMNI Station
by the power cord, use the power cord as a
handle, close a door on the power cord, or pull
power cord around sharp edges or corners. Do
not run Appliance over the power cord. Keep
power cord away from hot surfaces.



27.

28.

29.

30.

31.

32.

33.

34.

Do not use the OMNI Station if it is damaged.
The power supply is not to be repaired and not to
be used any longer if it is damaged or defective.
Do not use with a damaged power cord or
receptacle. Do not use the Appliance or OMNI
Station if it is not working properly, has been
dropped, damaged, left outdoors, or come in
contact with water. It must be repaired by the
manufacturer or its service agent in order to
avoid a hazard.

The plug must be removed from the
receptacle before cleaning or maintaining the
OMNI Station.

Remove the Appliance from the OMNI
Station, and turn OFF the power switch to
the Appliance before removing the battery for
disposal of the Appliance.

When not using the OMNI Station for a long
period of time, please unplug it.

If the robot will not be used for a long time,
power OFF the robot for storage and unplug
the OMNI Station.

WARNING-Add clean water into the clean
tank only.

WARNING: For the purposes of recharging

the battery, only use the detachable supply
unit CH2497A provided with the Appliance.

To satisfy RF exposure requirements, a separation
distance of 20 cm or more should be maintained
between this device and persons during device
operation.

To ensure compliance, operations at closer than
this distance is not recommended. The antenna
used for this transmitter must not be co-located in
conjunction with any other antenna or transmitter.

Device Update

Typically, some devices are updated bi-monthly,
but not always so specific.

Some devices, especially those that went on sale
more than three years ago, will only be updated if
a critical vulnerability is found and fixed.
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Caution: hot surface

Short-circuit-proof safety isolating
transformer

Switch mode power supply

DD @ |

For indoor use only

Direct current

Alternating current

Before charging, read the
instructions.

Polarity of the charging port

EN=RE

Time-lag miniature fuse-link
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—
Correct Disposal of this Product

This marking indicates that this product should
not be disposed of with other household waste
throughout the EU. To prevent possible harm to the
environment or human health from uncontrolled
waste disposal, recycle it responsibly to promote
the sustainable reuse of material resources. To
recycle your used device, please use the return and
collection systems or contact the retailer where the
product was purchased. They can safely recycle
this product.



PACKAGE CONTENTS
@ PACKAGE CONTENTS

Robot OMNI Station

Side Brush

Power Cord

Note:

*Figures and illustrations are for reference only and may differ from actual product

Base

Instruction Manual

Instruction Manual

appearance. Product design and specifications are subject to changes without

notice.

@ Product Diagram

1. Robot Front View

Button on the robot

Short Press: Start/Pause

Long Press for 3s: Return to charge
Double Tap: Roller Mop Release/Retract
(Robot not in the Station)

Top Cover

3D structure light
sensor

AlVI Camera

Supplementary Light

d-ToF Laser Module

2. Robot Bottom View

Anti-drop Sensors

Bumper

Side Brush

Universal Wheel

Carpet Detection Sensor

/@)

Main Brush

Brush Release Button

LI

M"

i)
Driving Wheels

Water Tray “
Replaceable Roller Mop

47 // Anti-drop Sensors
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3. Internal View (Under the Cover)

RESET Button

Network Setup: Press the RESET Button and follow the voice prompt to set up the network.
Restore to default settings: Long press the RESET Button for 5 seconds. After you hear the
voice prompt, the startup music will be played and the robot will be restored to default settings.

Wi-Fi Status Indicator/

RESET Button Power Switch
"" = ON
"o" = OFF
Charging Contacts
Dirty Water Box
Edge Sensor

5. OMNI Station Front View

@ Dirty Water Tank O Clean Water Tank

< Indicator
Solid White: Standby/Running
Flashing Red: Malfunction
Goes out: Power Outage/
Deep Sleep Mode

Dust Collection Cabin

Charging Contacts
on the Station

Water Filling Port

Roller End Cover

4. Dust Bin

Dust Bin Cover
Filter Latch

Filter

Filter Net

Dust Disposal Port
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Mop Washing Tray

Note:

* If the Indicator flashes red, go to the ECOVACS HOME App for details about the malfunction.
« If the robot cannot charge, wipe the corresponding Charging Contacts on the OMNI Station
with a dry cloth.

6. Dust Bag

Dust Bag Handle

O




7. OMNI Station Back View

Power Socket

Air Vent

8. Sensors

Product Diagram

Functional Description

d-ToF
Laser Module

Laser Ranging is applied to measure the distance between the robot
and surrounding objects based on the time difference of reflection,
allowing the module to map against the objects around while the
robot is moving. The detection range is 12 m.

TrueDetect 3D
Sensor

With Infrared Ranging-detection and the concept of similar triangles, the
sensor emits infrared rays and receives the light from the objects ahead
to calculate the distance between the object and the robot.

When the sensor detects an object nearby, the robot will automatically
take a turn toavoid bumping into the object. The detection range is 0.3 m.

Anti-drop Sensors

Infrared Ranging is applied by the sensor at the bottom of the robot to
measure the height between the bottom of the robot and the ground.
When at the top of the stairs, for example, with a height above 55mm on
white-colored ground or a height above 30mm on black-colored ground,
the robot will stop advancing, fulfilling the feature of Anti-drop.

Carpet Detection
Sensor

The ultrasound probe can emit ultrasonic waves with a frequency

of 300KHZ. The energy of the ultrasonic waves can be absorbed

by carpets. If the reflected energy is below the threshold, the robot
will recognize the presence of a carpet. According to ECOVACS lab
tests, currently, over 50 types of carpets available on the market can
be identified.

Anti-collision Sensor

When the transmitted signal is blocked by an object, the signal
receiver will not be able to receive it. With this principle, the robot will
avoid obstacles when encountering them.

With ToF distance measurement, the robot can detect the distance

Edge between itself and objects on its right side. When there is a wall or
Sensor obstacle on the right side, the robot will perform edge cleaning to
avoid missing spots or collisions.
Use Al cameras to collect images of the surrounding environment.
AIVI Camera *Realize video recording. Through interaction with MIC, remote video

call can be realized (For some models).
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NOTES BEFORE CLEANING
@ Warnings

Prepare the Area

Put away objects including cables, cloths and slippers, etc. on

Tidy up the area to be cleaned by putting
the floor to improve the cleaning efficiency.

furniture, such as chairs, in their proper
place.

Set up Protective Barriers // \\

It may be necessary to place a physical '@\ Before using the product on a rug or carpet with tasseled edges,
barrier at the edge of a steep drop to \ ; )| please fold the rug and tuck the tassles under the rug.
stop the robot from falling over the edge. \ //

Keep Doors Open

™ During the first use, make sure each Please do not stand in tight spaces such as doorways and
2 room door is open ‘to help the robot fully \ hallways, and make sure not to block the robot’s path when it's
= identifying areas.

explore your house.

cords etc., and make lsure all argas to be agents, detergents, or sprays.
cleaned are well illuminated, which can
improve obstacle avoidance.

Provide Sufficient Lighting Ensure the clarity of the robot’s vision and avoid scratching or
. \ smudging the Al camera lens with fingerprints or oily stains.
The robot can avoid shoes, sockets and ﬁ 0 Use a clean, soft cloth to wipe the camera, instead of cleaning
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@ Quick Start

Before using, please remove all protective materials from the robot and OMNI Station.
1. Installation

The sound of Click indicates proper installation.

2. Power Cord Connection and Station Placement

Place the Station against a wall on a level, hard ground. Ensure there are no objects
within 0.05 m on either side and 0.8 m in front of it.

Note:

« |f there are reflective objects such as mirrors and skirting lines near the OMNI Station, the
bottom 14 cm of them should be covered.

* Do not place the OMNI Station under direct sunlight.

* Place the Station in a location with a strong Wi-Fi signal.

@ Power ON and Charge the Robot

Turn on the Power Switch under the robot’s cover('l' indicates power on, and 'O’
indicates power off).Place the robot in front of the Station, ensuring the Station is
connected to a power supply. Use the ECOVACS HOME App to recall the robot to
start charging at the OMNI Station, or long press the robot button d) for 3 seconds,
and it will return to the Station to charge.

Note:

* The robot can't be charged when the power is turned off.

 After the robot finishes its cleaning task, it is recommended not to power it off but to keep it
charging, to better prepare for the next cleaning session.

* |t is recommended that the robot start cleaning from the OMNI Station. Do not move the
OMNI Station while cleaning.
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@ Download the ECOVACS HOME App

Download the ECOVACS HOME App to enjoy more features.
You may scan the QR Code on the robot to download the App.

Under the Top Cover

Or search for the ECOVACS HOME in your mobile App store to download the App.

#  Download on the
s App Store
\’ Get it on
P’ Google Play

Note: Follow the guide of the App to register, log in, and connect the product with the App.

>» [Q‘ ECOVACS HOME]
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® Connect Robot with App

Via Bluetooth: Turn on the robot and mobile phone Bluetooth. Allow the App to
obtain mobile phone Bluetooth permission. Tap to scan the QR Code on the robot
ortap — or in the App to find the nearby robot.

Via Wi-Fi: You can also choose to connect the robot with the App through other
methods according to the prompts on the App's page.

Note: Please connect via Bluetooth for a better experience.

Wi-Fi Network Requirements:

* You are using a 2.4GHz or 2.4/5 GHz mixed network.

* Your router supports 802.11b/g/n and IPv4 protocol.

* Do not use a VPN (Virtual Private Network) or Proxy Server.

* Do not use a hidden network.

¢ WPA and WPA2 using TKIP, PSK, AES/CCMP encryption.

* WEP EAP (Enterprise Authentication Protocol) is not supported.

e Use Wi-Fi channels 1-11 in North America and channels 1-13 outside North
America (refer to local regulatory agency).

* If you are using a network extender/repeater, the network name (SSID) and
password are the same as your primary network.

¢ Please enable the WPA2 on your router.

Wi-Fi Indicator Light

Disconnected to Wi-Fi

White Flashing Slow
~ White Flashing Fast
L]
Solid White

Connecting
Connected to Wi-Fi

Please note that to access smart features such as remote startup, voice
interaction, 2D/3D map display and control settings, and personalized cleaning
(features may vary depending on the product), you'll need to download and use
the ECOVACS HOME App, which receives constant updates. You must agree

to our Privacy Policy and User Agreement before we can process some of your
basic and necessary information and enable you to operate the product via the
ECOVACS HOME App. Without your agreement, some of the aforementioned
smart features cannot be accessed through the ECOVACS HOME App.
Nevertheless, you can still use the product's basic functions for manual operation.



@ Fill Clean Water Tank and Cleaning Solution
(sold separately)

Fill the Clean Water Tank with water. If desired, add the appropriate amount of
Cleaning Solution using the bottle cap. Secure the tank's cover, gently shake to mix,
and then use.

) Dirty Water Tank

% () Clean Water Tank
O

Note:

e Use a clean, dry cloth to wipe off the water on the surface of the tank before putting it in place.

 Please lock the top covers of the Water Tanks tightly before use.

* The water drops in the Water Tank are left over from the function test, please rest assured to use.

* For optimal cleaning results, it is recommended to use only ECOVACS Cleaning Solution. It is sold
separately and can be purchased at https://www.ecovacs.com.

@ Start Cleaning

1. Start Mapping
Start mapping via ECOVACS HOME App.

When creating a map for the first time, please follow the robot to help eliminate some minor issues.
For example, the robot may get stuck under the furniture. Please refer to the following solutions:
1. Raise the low sitting furniture if possible;

2.Cover the bottom of the furniture;

3.Set up Virtual Boundary via the App.

When mapping, the robot will explore the house environment automatically. The exploration
path may be different from cleaning path.

2. Start Cleaning

* The robot’s Water Tank is automatically refilled through the OMNI Station.
Manual refilling is not needed.

* When mopping, the robot will recognize floor types and is able to lift mops
automatically when encountering carpets. Please do not use the robot on
shaggy rugs or carpets with fibres longer than 10 mm. It is recommended to fold
up the shaggy rugs with fibres longer than 10 mm during the cleaning process,
or go to Map > Carpet Cleaning Stategy in the ECOVACS HOME App to set the
shaggy carpeted area as a No-Entry Zone.

Before cleaning for the first time, please make sure the robot is in the OMNI Station

and fully charged. Tap d) button on the robot to start cleaning. You can also use the

ECOVACS HOME App to start cleaning.

3. Pause

Tap d) on the robot to pause while it is working. You can also use the ECOVACS
HOME App to pause the robot.

4. Wake up

After pausing for a while, all indicator lights on the robot will go out. To wake up the robot,
short press (1) .
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5. Return to OMNI Station

Use the ECOVACS HOME App or long press the robot button () for 3 seconds to
recall the robot back to the Station for charging.

6. Deep Sleep Mode

The robot will enter Deep Sleep Mode to protect the battery if it stays outside the
OMNI Station for about 10h. Please switch OFF and ON to wake up the robot.

EN 14

Regular Maintenance

@ Maintenance Frequency

To ensure optimal performance, maintain and replace parts at the following

frequencies:
Part Maintenance Replacement
Frequency Frequency
Replaceable Roller Mop Every week Every 1-2 months
Water Tray Every week /
Dirty Water Box Every week /
Dust Bag / Every 2-3 months
Side Brush Every 2 weeks Every 3-6 months
Main Brush Every week Every 6-12 months
Filter Every week Every 3-6 months
Edge Sensor

Universal Wheel
Anti-drop Sensors
Bumper

Approx. every

Charging Contacts on Robot month /
Charging Contacts on OMNI Station
d-ToF Laser Module
AlVI Camera
Clean Water Tank Every 3 months /
Dirty Water Tank Every month /
Dust Container Inside Every month /
Body and Bottom of Station Every month /
Mop Washing Tray Every 5 months /




@ Dust Bin

1. Remove the Dust Bin and then open its cover to empty the Dust Bin.

2. Open the Dust Bin cover to remove the Filter and Filter Net.

3. You can rinse the components. Afterwards, give them a good shake to remove
leftover water droplets.

=i
Note: | @

* Please rinse the Filter with water.
¢ Do not use fingers or brushes to clean the Filter.

§
y

4. Air-dry the Dust Bin and Filter.

Note: Completely dry the Filter before use.
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9 Main Brush and Side Brush 4. Install the Brush Comb, Main Brush and Main Brush Cover.
Clean the Main Brush.

1. Remove the cover on the Main Brush.

Clean the Side Brush.

Remove and clean the Side Brush.

Note:
Explore Muti-Function Cleaning Tools and more acessories at https://www.ecovacs.com.
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@ Roller Mop, Water Tray and Dirty Water Box. 4. Clean inside the Roller.

Clean the Roller Mop.
1. Double tap (') button to release Roller Mop component.

Double

Note: Do not use water to clean the main body.

Note:Please avoid excessive force when handling the roller; it should be removed and placed 5. Push Roller Mop into Roller End Cover and double tap (b button to retract.
with care.

2. Press the unlock button to remove the Roller.
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Clean the Water Tray Clean the Dirty Water Box
1. Remove the Water Tray . 1. Remove the Dirty Water Box and the Filter.

Note: A small amount of residual water may leak out when flipping the robot if it's not in drying
mode.

2. Remove and clean the Water Tray Components.

1
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@ Other Components

Clean the Sensor Lens Clean d-ToF Laser Module

Note: Rotate the Module lens to the front and clean it gently with a brush when cleaning the
Laser Module.

Clean the Bumper Clean Charging Contacts

Note: Use a dry cloth when cleaning the Anti-drop Sensors and Bumper to prevent water Note: Wipe the contacts with a dry cloth. Avoid using wet cloth to prevent water damage.
damage.
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Clean Edge Sensor Clean the Universal Wheel

Clean the Anti-drop Sensors Clean the Driving Wheels

Note: Use dry cloth when cleaning the Charging Contacts to prevent water damage.
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( Mop Washing Tray and Station Base

1. Remove and clean the Mop Washing Tray and Station Base.

Note: Please install the Tray and Base properly to prevent malfunction.
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@ Dust Bag

1. Remove the Dust Container Cover. 3.Clean the Dust Container with a dry cloth, install a new Dust Bin, and
confirm proper installation with a secure click sound.

4.Return Dust Bag and press the cover firmly to secure it in position.

Note: Hold the Handle to lift out the Dust Bag, which can effectively prevent dust leakage.
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© Storage

Please fully charge and switch OFF the robot before storage. Please recharge it
every 1.5 months to prevent the battery from over-discharging.

o Please note that the robot cannot charge when powered OFF.

Note:

* After the robot finishes its cleaning task, it is recommended not to power it off but to keep it
charging, to better prepare for the next cleaning session.

* |f the battery is over-discharged or not used for a long time, the robot may not be charged.
Please contact ECOVACS for help. Do not disassemble battery by yourself.

* If you do not use the product for a long time, keep the Dirty Water Box, Water Tanks empty
and the Roller Mop dry.
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TROUBLESHOOTING

For the following possible issue, refer to the corresponding solutions.

No. Malfunction

Possible Cause

Solution

The robot is not able to
1 connect to the ECOVACS
HOME App.

Incorrect Wi-Fi username or password entered.

Enter the correct Wi-Fi username and password.

The robot is not within range of your home Wi-Fi signal.

Make sure the robot is within range of your home Wi-Fi signal. Try to
stay as close to the router as possible.

The robot is not in the configuration state.

Press the Reset Button to connect the robot to your phone by
Bluetooth. If failed, please press the Reset Button + (|) , and to connect
via the ECOVACS HOME App.

There is no home Wi-Fi on the Wi-Fi list.

Check if the Wi-Fi name contains special characters. Please do not use
special characters like ! @#& ¥%/\.
Do not use a 5 Ghz network.

Incorrect App installed.

Please download and install the ECOVACS HOME App.

Unable to create the

Move the robot when cleaning might cause the map to
be lost.

During cleaning, do not move the robot.

return to the Station.

The robot does not start cleaning from the OMNI Station.

2 ) ’
furniture map in the App. Lo - Make sure the robot automatically return to the OMNI Station after
Auto cleaning is not finished. .
cleaning.
3 The Side Brush drops out of The Side Brush is not properly installed. During cleaning, do not move the robot.
place during use.
L Please place the Station correctly according to the instructions in the
The Station is incorrectly placed. [QUICK START] section.
The Station is out of power or moved. Chteck whtert]hecr)’t\;:llosl\tM:I Station is connected to the power supply. Do
4 |Nosignal found. Unable to notmove the ation.

It is recommended that the robot starts cleaning from the OMNI
Station.

The docking route is blocked. For example, the door is
closed to the room where the Station is placed.

Keep the charging route clear.
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No.

Malfunction

Possible Cause

Solution

The robot returns to the

The room is so large that the robot needs to return to
recharge.

Please enable auto resume. For more details, please follow the App
instructions.

5 Sltatiqn before it has finished In highly complex home layouts, cleaning efficiency
cleaning. may decrease, possibly resulting in incomplete Simplify your home layout.
cleaning.
The robot is not switched ON. Switch ON the robot.
Make sure that the robot's Charging Contacts have connected to the
The robot’s Charging Contacts are not connected to Station's Charging Contacts and () flashes. Check whether the robot's
The robot is unable to the OMNI Station’s Charging Contacts. and OMNI Station's Charging Contacts are dirty. Please clean these parts
6 charge. according to the instructions in the [ REGULAR MAINTENANCE | section.
IS;;I)yMNI Station is not connected to the power Make sure the OMNI Station is connected to power supply.
Base has not been installed in place. Refer to the [QUICK START] section for correct installation.
The Main Brush/Side Brush is tangled, or the Dust Bin/ | It is recommended to clean the Main Brush, Side Brush, Dust Bin, Filter,
7 The robot is very loud Filter is blocked. etc. regularly.
during cleaning.
The robot is in Strong Mode. Switch to Standard Mode.
The robot is tangled with objects on the floor (electrical | The robot will try various ways to free itself. If its attempts fail, manually
wires, curtains, carpet fringing, etc.). remove the obstacles and restart.
8 The robot gets stuck while The robot might be stuck under furniture with an Please raise the furniture, set a physical barrier, or set a virtual boundary

working and stops.

entrance of similar height.

via the ECOVACS HOME App.

The robot is stuck in a narrow area.

Tidy up your home, set a physical barrier, or set a virtual boundary via
the ECOVACS HOME App.

25| EN




empty its Dust Bin.

No. Malfunction Possible Cause Solution
During cleaning, the robot Before cleaning, please tidy up scattered wires, slippers, and other
may encounter issues like Objects such as wires and slippers placed on the objects on the ground as possibly can. If there is any area missed
a disorderly route, biased ground block the robot. during cleaning, the robot will correct it automatically. Please refrain
movement, repeated from interfering (such as moving the robot or blocking its route).
cleaning over the same
spots, and missing small The Driving Wheels may slip on the ground when
areas. (If there is a large the robot climbs steps, thresholds, and door bars, It is recommended to close the door of the affected area and clean it
9 area that has not been which can affect its judgement of the entire home separately. After cleaning, the robot will return to its starting location.
cleaned temporarily, the environment.
robot will automatically -
clean the missed area. On freshly waxed or polished floors, as well as smooth
Sometimes the robot will tiles, there may be less friction between the Driving Please wait for the wax to dry before cleaning.
re-enter a cleaned room, Wheels and the floor.
which may not be repeated
cleaning, but the robot Due to variations in home layouts, some areas cannot | Tidy up your home to ensure that the robot can enter the areas to be
finds any missed area.) be entered by the robot. cleaned.
10 Delay in remote control. ZZZI\:)V\IA;FI signalis poor, causing the video loading to Use the robot in areas with good Wi-Fi signal.
The Auto-Empty function has not been turned on in the Lo
ECOVACS HOME App. Turn on the auto-empty function in the ECOVACS HOME App.
Manually moving the robot back to the Station may not | It is recommended to allow The robot return to the OMNI Station on its
trigger the auto-empty function. own. Please do not manually move it.
After returning to the OMNI | In Do Not Disturb mode, the robot will not empty the Turn off Do Not Disturb in the ECOVACS HOME App or manually start
11 Station, the robot does not | dust after returning back to the OMNI Station. dust-emptying.

The Station detects a decrease in empty efficiency.

Replace the Dust Bag according to the [ REGULAR MAINTENANCE |
section and close the Dust Collection Cabin. If the Dust Bag is not full
when prompted by the App, you can put it back again.

If the above possible causes have been ruled out,
components of the Station may be abnormal.

Please contact customer service for assistance.
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No. Malfunction Possible Cause Solution
. ) Replace the Dust Bag according to the [ REGULAR MAINTENANCE ] section
Th_e _Statlon detects a decrease in empty and close the Dust Collection Cabin. If the Dust Bag is not full when
efficiency. rompted by the A ou can put it back again
12 | Auto-empty unsuccessful. promp y PP, y P gain.
Zgiegtljstlet of the Dust Bin is blocked by foreign Remove the Dust Bin and clear the foreign objects on the outlet.
Fine particles pass through the Dust Bag
and accumulate on the inner side of the Dust Clean the inner side of the Dust Collection Cabin.
Collection Cabin.
43 | The inner side of the Dust The Dust Bag is broken. Check and replace the Dust Bag.
Collection Cabin is dirty.
The Dust Bag is not properly installed. Please install the Dust Bag properly.
The Dust Container Cover is not closed. Please check if the Dust Container Cover is closed properly.
14 Dust leak?ge oceurs while Th? outlet of the Dust Bin is blocked by foreign Remove the Dust Bin and clear the foreign objects on the outlet.
the robot is working objects.
Roller Mop is not correctly installed. !Sr:asctﬁ!r:he Roller Mop properly according to the [ REGULAR MAINTENANCE ]
15 Roller Mop will not rotate.
Roller Mop is blocked by foreign objects. Clean and install Roller Mop properly according to the [ REGULAR
MAINTENANCE | section.
. . Rotate and press the Driving Wheel to check for any wrapping or obstruction by
16 The Driving Wheel is stuck. The Wheel is entangled or stuck due to foreign foreign objects. If any foreign objects are found, please clean them promptly.

objects.

If this issue persists, please contact customer service for assistance.
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No. Malfunction Possible Cause Solution
The Dirty Water Tank is not properly installed. Tap down on the Dirty Water Tank to ensure it is properly installed.
The sealing plugs in the Dirty Water Tank are not installed Make sure that the two sealing plugs are properly installed.
properly.
Follow the App instructions to see if the Station can drain properly.
Mop Washing Tray is not properly installed. If draining attempts fail, please check for possible foreign objects
between the Dirty Water Tank and the Station.
The Mop Washing Tray is ) ) Ensure that there is no foreign object in the suction port of the Mop
full of water and can't be Mop Washing Tray Base gets dirty. Washing Tray.
17 emptied. A voice prompt
reports Mop Washing Tray Check if the floating ball gets stuck when there is no water | Take out the Mop Washing Tray to put the floating ball back in
malfunction. in the Mop Washing Tray Base. place.
. . ‘ . . .
The OMNI Station cannot pump water normally. Put the robot into the Station and'double tap () , if the issue persists,
please contact our customer service for help.
The suction port of the Mop Washing Tray is blocked by Ensure that there is no foreign object in the suction port of the Mop
foreign objects. Washing Tray.
The voice alert persists after all the above solutions are Power off and on the Station. If this issue persists, please contact
tried. customer service for assistance.
Dirty Water Box The drainage outlet of Dirty Water Box gets blocked and Remove and empty the Dirty Water Box, and then rinse it and
18 . - \ reinstall. If this issue persists, please contact customer service for
malfunction. the Draining Pole can't work normally.

assistance.

Please contact our customer service for assistance if the problem persists despite the recommended solutions.
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TECHNICAL SPECIFICATIONS

Model DEX68

Rated Input 20V == 2A Charging Time about 4.5 h
Station Model CH2497A

Rated Input 220-240V ~ 50-60 Hz Rated Output 20V=—=2A
Rated Input Current (Charging) 05A Power (Emptying) 650 W
Power (Hot Water Washing Mop) 1650 W

Networked Standby Power Less than 2.00 W

Output power of the wireless module is less than 100 mW.
Note: Technical and design specifications may be changed for continuous product improvement.
Explore more accessories at https://www.ecovacs.com.

Please use the mobile camera to scan
the QR code and obtain the user guide.
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HUONG DAN QUAN TRONG VE AN TOAN

HUONG DAN QUAN TRONG VE AN
TOAN ,

Khi str dung thiét bi dién, phai ludn tuan thu cac
bién phap Qh()ng nglra co ban, bao gbm: ]
DOC TOAN BO HUONG DAN TRUOC
KHI SU’ DUNG THIET B| NAY

LWU LAl NHPNG HUONG DAN NAY

1. Thiét bi nay khéng danh cho ngudi (bao gdm
tré em) suy gidm kha nang thé chét, cdm giac
ho&c tam than, hoac thiéu kinh nghiém va kién
thirc st dung, trtr khi ho dwgrc ngwoi chiu trach
nhiém cho an toan clia ho giam sat hoac chi
dan cach st dung Thiét bi.

2. Nén giam sat tré d& dam bao tré khéng choi
dua véi Thiét bi.

3. Xéa khu vwc can vé sinh. Rat day nguén va
loai bé cac vat nhé khdi san nha co thé mac
vao thiét bi. GAp nép tham vao dwdi tham, va
nang nhirng d6 vat nhw rém va khan trai ban
ra khéi san.

4. Néu c6 chd héng xubdng & khu vuc vé sinh
do bac hodc nac thang, ban nén van hanh
Thiét bi d& dam bao Thiét bi co thé phat hién

VI 1160

bac thang ma khéng bi roi khéi mép. Co thé

can dat rao chan vat ly & mép dé gitr Thiét bj
khéng bi roi. Dam bao rao chan vat ly khéng
phai la mbi nguy vap nga.

. Chi str dung nhw dwg'c md ta trong sach

hwéng dan nay. Chi st dung cac phu kién
dwoc nha san xuat khuyen nghi hoac ban.

. CHI @& st dung TRONG NHA. Khéng st

dung Thiét bj trong méi trwdng ngoai trovi,
thwong mai hoac céng nghiép.

. Khéng st dung khi chwa |&p ngan chira bui va/

hoac bd loc.

. Khéng van hanh Thiét bi & noi thap nén hoac

cac vat dé vo.

. Gilr téc, quan 4o rong, ngon tay va tat ca cac

bd phan co thé tranh xa cac 16 hé va bd phan
chuyén déng.

. Khéng st dung va Iwu trir robot trong maéi trurdng

cwc néng hoac cyee lanh (dwdi -5°C / 23°F hoac
trén 40°C / 104°F). Vui long sac robot trong nhiét
do trén 0°C / 32°F va duwdi 40°C / 104°F.

. Khéng sr dung Thiét bi trong phong c6 em bé

hoac tré dang ngu.

. Khéng st dung Thiét bj trén bé méat wét hodc

bé mat cé nwéc dong.



13.

14.

15.

16.

17.

18.

19.

20.

Khéng dé Thiét bj hut cac vat 16n nhw da, mau
gidy l&n hodc bat ky vat gi ¢ thé 1am tac Thiét
bi.

Khéng st dung Thiét bi d& hut cac vat liéu dé
chay hoac dé bat Ilra nhw xang, may in hodc
may photocopy, hoac s dung tai nhirng khu
vire ¢6 thé cé nhivng vat liéu nay.

Khéng st dung Thiét bi d& hut bat ky vat gi
dang chay hoac béc khai, nhw thube 14, diém,
tro ndng, hodc bat ky vat gi ¢ thé gay chay.
Khong dat cac vat vao 16 hat. Khong st dung
néu 16 hat bj tac. Gitr 16 hut bui, xo vai, téc,
hodc bat ky vat gi c6 thé lam giam lwu lvong
khong khi.

Néu day dién bi hw hdng, ban phai thay day
dién tai nha san xuét hodc dai ly bao dwéng
clia nha san xuét dé tranh nguy hiém.

TAT cong téc ngudn truée khi vé sinh hodc
bdo dwéng Thiét bi.

Loai pin lithium thich hop cho CH2497A 13 tbi
da 8 pin, dién ap danh dinh téi da DC 14,4V,
cong suét dinh marc 5,800 mAh. Pin phai
dwoc thao bo va thai bé theo luat phap va quy
dinh cla dia phwong trwédc khi thai bd Thiét bi.
Vui long thai bé pin da qua st dung theo luat

21.

22.

23.

24,

25.

26.

va quy dinh cta dia phuwong.

Khong dbt Thiét bi k& ca khi Thiét bi bj hw héng
nghiém trong. Pin c6 thé nd trong Ia.

Thiét bi phai dwoc st dung theo dung huéng
dan trong Sach hwéng dan nay. Ecovacs
Home Service Robotics khdng chiu trach
nhiém giai trinh hodc chiu trach nhiém cho bat
ky thiét hai hoac thwong tich nao gay ra do st
dung khéng dung cach.

Robot chira pin chi cé ngwoi cé ki nang méi co
thé thay thé dwoc. Dé thay pin cho robot, vui long
lién hé v&i bé phan Dich vu khach hang.

Vui 16ng ddm bao dién ap bd cap dién cua ban
khép véi dién ap ngudn dwoc danh dau trén
Tram OMNI.

Chi str dung pin sac va Tram OMNI chinh hang
dwoc cung cap cung véi Thiét b tlr nha san
xuéat. CAm st dung pin khéng sac lai dworc.
Céan than khong lam héng day dién. Khéng

kéo ho&c xach Thiét bi hay Tram OMNI bang
day nguén, st dung day ngudn nhuw tay cam,
kep day ngudn vao ctra khi déng ctra, hoac
kéo day ngudn xung quanh cac canh sic hoac
géc canh. Khéng dé Thiét bi chay Ién day dién.
Khong dé day dién gan nhixng bé mat néng.
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27.

28.

29.

30.

31.

32.

33.
34.
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Khong dwoc st dung Tram OMNI néu tram b
hw héng. Khéng dwoc stra chiva bd cap dién
va khong dwoc st dung niva néu ngudn dién
bi hdng hodc bi 16i.

Khoéng st dung v&i day ngudn hodc & cadm
dién bi hdng. Khéng str dung Thiét bi hoac
Tram OMNI néu san pham khéng hoat déng
dung cach, bi roi, hdng, dé& ngoai troi hodc
tiép xuc véi nwdc. Nha san xuét hodc dai ly
bdo dwéng phai stra chira Thiét bj dé tranh
nguy hiém.

Phai rat phich cdm ra khéi 6 cam dién trwéc
khi vé sinh hoac bao tri Tram OMNI.

Thao Thiét bj ra khdi Tram OMNI, va TAT
cong tac ngudn dén Thiét bi trwdc khi thao pin
dé thao bd Thiét bi.

Khi khéng st dung Tram OMNI trong mét thoi
gian dai, vui ldng rut phich cam.

Néu robot khéng dwoc sty dung trong thoi
gian dai, hay tat ngudn robot dé bao quan va
rat phich cdm Tram OMNI.

CANH BAO-Chi db thém nwéc sach vao binh sach.
CANH BAO: Béi véi muc dich sac pin, chi st
dung bd ngudn c6 thé thao roi CH2497A dwoc
cung cap cuing vé&i Thiét b.

Dé dap rng cac yéu cau veé tiép xuc tan sb vo
tuyén, nén duy tri khoang cach cach cach 20 cm
tré 1én gitra thiét bi nay va ngwoi trong khi van
hanh thiét bi.

DPé& dam bao tuan thd, chang t6i khdng khuyén
nghi van hanh & khoang cach gan hon khoang
cach nay. Khéng dwoc dat ang-ten st dung cho
bd phat nay cung vi tri voi bat ky ang-ten hoac bd
phat nao khac.

Cap nhat thiét bj

Thoéng thuworng, mot sbé thiét bj dwoc cap nhat hai
thang mét 1an, nhwng khéng phai ltic nao ciing cu
thé nhw vay.

Mot s thiét bi, dac biét Ia nhirng thiét bi da dwoc
ban cach day hon ba nam sé chi dwoc cap nhat
néu phat hién 16 héng nghiém trong va dé khac
phuc 16 hdng dé.



Than trong: bé& mat ndng

May bién &p cach ly an toan chéng
doan mach

B& cap ngudn ché dd chuyén mach

DD @ |

Chi str dung trong nha

Dong dién mot chiéu

Dong dién xoay chiéu

Trwéce khi sac, hay doc huwéng dan.

Phan cwc clia cdng sac

1) B |

B0 ndi cau chi thu nho do tré thoi
gian

X

—
Thai bd chinh xac san pham nay

Nhan nay cho biét khéng dwoc thai bd san pham
nay cung v&i rac thai sinh hoat khac trong toan
Lién minh chau Au. P& ngén chan kha nang gay
hai cho méi trwdng hoac sirc khde con nguwoi do
viéc thai bd chét thai khéng kiém soat, hay tai ché
mot cach cé trach nhiém dé thuc day viéc tai st
dung bén virng cac ngudn tai nguyén vat liéu. Dé
tai ché thiét bj da qua st dung, vui long st dung
cac hé théng tra lai va thu gom hoéc lién hé voi
nha ban I& noi ban mua san pham. Ho cé thé tai
ché san phdm nay mét cach an toan.
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THANH PHAN TRONG BAO BI

© THANH PHAN TRONG BAO BiI

Robot

Chéi bén

Day ngudn

Ghi chu:

*Hinh v& va hinh minh hoa chi mang tinh chat tham khao va c6 thé khac véi giao

Instruction Manual

Instruction Manual

dién san pham thuc t&. Thiét k& va thong s6 k§ thuat clia san pham c6 thé thay

ddi ma khéng can théng bao.
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@ So d6 san pham
1. Mét trudc robot

NUt trén robot

Nh&n nhanh: Bat dau/Tam ding
Nhan va gilr trong 3 gidy: Trd vé sac
Nh&n dap: Nha/Thu chéi I&n

(Robot khdng & Tram sac)

Cam bién anh sang
cdu trac 3D

Nap trén

Camera AIVI

Chiéu sang b sung

MG-dun laser d-ToF

2. Mt du'gi robot

Cam bién chdng roi

Tam can

Chéi bén

Cam bién phat hién tham

Banh xe van nang

NUt nha chéi

/@)

Chdi chinh

Khay chira nudc

M"

j

Banh xe

Chéi I38n thay dugc

4]// Cam bién chéng rai




3. Bén trong (Du'éi nap)

NGt DAT LAI

Thiét 1ap mang: Nhan Nut DAT LAI va lam theo huéng dén bang giong ndi dé thiét 1ap mang.
Khoi phuc cai dat gdc: Nhan gilt nat DAT LAI trong 5 gidy. Sau khi ban nghe thdy 18i nhic
bang giong ndi, nhac khdi déng s& phét va robot s& khéi phuc cai dat géc.

Deén bdo trang thai Wi-
Fi/Nat DAT LAL

Cong téc ngudn
"I = BAT
o = TAT

Tiép diém sac

Binh chira nudc
ban

Cam bién canh

5. Mat truéc tram sac OMNI

@ Binh chifa nudc ban () Binh chita nudc sach

Dbén bdo

Trang: Pang cha/Dang chay
Nhdp nhay do: Loi

Tat: Méat dién/Ché& db ngu sau

Khoang chtfa bui

Tiép diém sac
trén Tram sac

C6ng tiép nudc

Nap dau con lan

4. Ngan chira bui
N3p ngén chira bui

Ch6t bo loc

B6 loc

LuGi bo loc

C6ng thai bui

Khay giat khan lau

Ghi cha:

 N&u dén bao nhdp nhay mau do, hay truy cap Ung dung ECOVACS HOME dé biét théng tin chi
tiét vé su 6.

 Né&u robot khdng thé sac, hdy lau sach cac Tiép diém sac tuong (ing trén Tram sac OMNI béng
khan kho.

6. Tui dung bui

Tay cam tui dung bui

O
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7. Mat sau tram sac OMNI

G cdm dién

LS thoat khi
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8. Cam bién

SO db san pham

MG ta chirc ndng

d-ToF
M6-dun laser

C6ng nghé do khoang cach béng tia laser dugc ap dung dé do
khoang cach gitta robot va cac vat thé xung quanh dua trén chénh
|&ch thdi gian phan xa, cho phép md-dun 1p ban dd cac vat thé xung
quanh trong khi robot dang di chuyén. Pham vi phat hién la 12 m.

Cam bién TrueDetect
3D

V6i cdng nghé phat hién khoang cach bang Tia hdng ngoai va khai
niém tam gidc dong dang, cdm bién phat tia hdng ngoai va ti€p nhan
&nh sang tir vat thé phia trudc dé tinh toan khoang cach gifta vat thé
va robot.

Khi cam bién phat hién cé vat thé & gan, robot s& tu dong chuyén
huéng dé tranh va vao vat thé dé. Pham vi phét hién la 0,3 m.

Cam bién chdng roi

Cong nghé do khoang cach béng tia hdng ngoai dugc trang bi trén
cam bién 13p & mét day robot d& do chiu cao tir ddy robot d&n mat
dat. Vi du: khi ¢ dau bac thang c do cao tir 55 mm trd Ién trén nén
trang hodc dd cao tir 30 mm trg 1&n trén nén den, robot s& dirng di
chuyén, thyc hién tinh ndng Chéng rai.

Cam bién phéat hién
tham

Dau do siéu am cb thé phat ra séng siéu am c6 tan s& 300KHZ. Tham
c6 thé hap thu néng Iugng clia séng siéu am. Robot s& nhan dién
dugc tham néu nang lugng phan xa thdp hon ngudng. Theo cac thir
nghiém trong phong thi nghiém ctia ECOVACS, robot hién c6 thé nhan
dién han 50 loai tham dugc bay ban trén thj trudng.

Cam bién chdng va

BO thu tin hiéu s& khéng thé nhan dudgc tin hiéu truyén di néu bi chdn
bai mét vat thé. Robot dua trén nguyén ly ndy dé tranh va cham véi

cham chudng ngai vat.
V6i cdng nghé do khoang cach béng ToF, robot c6 thé phat hién
Mép khoang céch gitta ban than va cac vat thé & phia bén phai. Khi c6
Cam bién tudng hodc chudng ngai vat & phia bén phai, robot s& thuc hién lam

sach doc theo mép dé& tranh bd sét hodc va cham.

Camera AIVI

St dung camera Al thu thap hinh anh clia méi trudng xung quanh.
*Thuc hién quay video. Théng qua tuong tac véi MIC, cé thé thuc
hién goi video tir xa (DGi v8i mét s6 model).




LUU Y TRUGC KHI LAM SACH
@ Canh bao:

Don dep khu vuc

Don dep khu vurc can lam sach bang cach
sép xép do dac, chéng han nhu ghé, vao
dang cho.

Thiét dit rao chan bao vé

Ban c6 thé can d&t mot rao chén vat
ly ngoai ria khu vuc c6 dd déc dé ngén
robot rdi nga.

Lu6én md cira

Trong lan st dung dau tién, hdy dam bao
2 MG tht ca cac clia phong d& robot c6 thé

tu do lam sach ca nha.

Cung cap du anh sang

Robot ¢ thé tranh gidy dép, 6 cdm, day
dién, v.v. va dam bao t&t ca khu vuc can
lam sach déu dugc chiéu sang tt dé cai
thién kha nang tranh chudéng ngai vat.

c“ \\
y/%ﬂ

C&t cac do vat nhu day cap, quan &o, dép di, v.v. trén san dé
nang cao kha nang lam sach.

Trudc khi st dung san pham trén tham tdm hodc tham san c6
vién tua rua, vui long gdp tham lai va nhét tua rua vao dudi
tham.

Vui long khéng dirng & nhitng khéng gian chat hep nhu clra ra
vao va hanh lang, va dam bao khéng chdn dudng di clia robot
khi dang xac dinh khu vuc.

Dam bao tam nhin cuta robot dugc rd nét va tranh lam tray xudc
ho3c lam b&n 8ng kinh camera Al bang dau van tay hodc vét
dau. Sr dung khén sach, mém dé lau camera thay vi diing chét
tay rlra, chat lam sach hodc binh xit.
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@ Khéi dong nhanh © BAT ngu6n va sac Robot

Trudc khi sir dung, vui long thao bo toan bé vat liéu bao vé khdi robot va Tram sac BAt Cong tac ngudn dudi ndp robot('I" bi€u thi nguén bat va 'O’ biéu thi
OMNL nguon tat).D3t robot trudc Tram sac, dém béo d& ndi Tram sac vdi ngudn dién.
1. Lip dit Dung Ung dung ECOVACS HOME dé goi robot trd lai sac tai Tram sac OMNI hoéc

nh&n gitf nat (1) trén robot trong 3 gidy va robot s& quay vé Tram sac dé sac.

Nghe thdy tiéng “Tach” nghia la ban d3 1ap dét ding cach.

2. NGi day ngudn va b0 tri dat Tram sac
D3t Tram sac dua vao tudng trén nén dat ciing, bang phang. Dam bao khdng c6
VAt thé nao cach Tram sac it hon 0,05 m & ca hai bén va 0,8 m & phia trudc.

Ghi cha:

« Robot khdng thé sac khi tt ngudn.

« Sau khi robot hoan thanh tac vu lam sach, ban khéng nén tit ngudén ma hay cho phép robot
sac dé& chuan bj tét han cho [an lam sach tiép theo.

« Nén dé& robot b3t dau lam sach tir Tram sac OMNL. Khéng di chuyén
Tram sac OMNI trong qua trinh lam sach.

Ghi cha:

o N&u cd céc vat thé phan chidu nhu guang va phao chan tudng dét gan Tram sac OMNI, hay
che di 14 cm phan dusi vat thé.

« Khong d&t Tram sac OMNI dudi 4nh ndng truc tiép.

» Dat Tram sac & nai o tin hiéu Wi-Fi manh.
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O Tai xudng Ung dung ECOVACS HOME

Tai xudng Ung dung ECOVACS HOME dé tan hudng nhiéu tinh
nang hon.
Ban c6 thé quét M3 QR trén robot dé tai xudng Ung dung.

DudGi ndp trén

Hogc tim ki€m ECOVACS HOME trong ctra hang Ung dung di dong clia ban dé tai
xudng Ung dung.

Download on the
. App Store
\ Get it on
P Google Play

Ghi chii: Lam theo hudng dn clia Ung dung dé& déng ky, ding nhap va két ndi san pham vdi
Ung dung.

>»> [Q ECOVACS HOME]

© Két néi Robot véi Ung dung

Qua Bluetooth: Bat Bluetooth trén robot va dién thoai di dong. Cho phép Ung
dung truy cap Bluetooth trén dién thoai di dong. Nhan d& quét M& QR trén robot
hoc nhan — hosc @IEXEI® trong Ung dung dé tim robot & gan.

Qua Wi-Fi: Ban cling c6 thé chon két ndi robot véi Ung dung béng phudng phap
khac theo hudng dan trén trang Ung dung.

Ghi chi: Vui ldng két ndi qua Bluetooth d€& cd trai nghiém t6t hon.

Yéu cau vé mang Wi-Fi:

« Ban dang stf dung mang hon hop 2.4 GHz hoéc 2.4/5 GHz.

* BS dinh tuyén cta ban hd trg giao thic 802.11b/g/n va IPv4.

e Khong st dung VPN (Mang riéng o) hodc May chu Proxy.

« Khdng str dung mang an.

« WPA va WPA2 st dung m& hda TKIP, PSK, AES/CCMP.

« Khong dudc hd trg WEP EAP (Giao thirc xac thuc doanh nghiép).

e SU dung kénh Wi-Fi 1-11 & Bac My va kénh 1-13 bén ngoai Béc My (tham khao
cG quan quan ly dia phuang).

e Néu ban dang st dung b kich séng mang, tén mang (SSID) va méat khau phai
giéng vai tén mang chinh cla ban.

e VUi long bat WPA2 trén b dinh tuyén cla ban.

Peén bao Wi-Fi

Mau trdng nhdp nhay cham D3 ngat két ngi vGi Wi-Fi
N\ A x . .~
~ Mau trang nhap nhay nhanh Két ndi

Da két ndi véi Wi-Fi

Mau trdng khdng nhap nhay

Xin luu y réing dé truy clp céc tinh ndng théng minh nhu khéi déng tir xa, tuong
tac bang giong ndi, cai dit diéu khién va hién thi ban @6 2D/3D va lam sach ca
nhan héa (céc tinh néng cd thé khac nhau tlly theo san pham), ban s& can tai
xuBng va st dung Ung dung lién tuc dugc cap nhat ECOVACS HOME. Ban phai
dong y vdi Chinh sach vé quyén riéng tu va Thoa thuan ngudi dung cuta ching
toi trudc khi chling tdi c6 thé xir ly mét s6 thong tin ¢a ban va can thiét clia ban
va cho phép ban van hanh san pham thong qua Ung dung ECOVACS HOME. Néu
khéng co su dong y clia ban, mot s tinh nang théng minh d&d dé cap & trén sé
khong thé truy cap dugc thong qua Ung dung ECOVACS HOME. Tuy nhién, ban
van cd thé sir dung cac chifc ndng cd ban ctia san pham dé van hanh tha cong.
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(® D8 nuéc vao binh chira nudc sach va dung dich
lam sach (ban riéng)

Nap nudc vao Binh chira nudc sach. Néu mudn, thém mét lugng Dung dich lam
sach thich hgp bang céch st dung ndp chai. C8 dinh chic chdn ndp binh, Ic nhe
dé pha déu rdi str dung.

@ Binh chira nudc ban

% () Binh ch(ra nudc sach
O

Ghi cha:

« Dung khan sach, khd lau sach nudc trén bé mat binh trudc khi 13p lai.

 Vui long khda chat ndp trén ctia Binh chira nudc trudc khi sir dung.

 Giot nudc con sot lai trong Binh chira nudc 1a tir qud trinh thar nghiém chirc ndng, xin hdy yén
tam st dung.

« D& dat dugc két qua lam sach t&i uu, khuyén nghi chi st dung Dung dich lam sach ECOVACS.
San phdm dugc ban riéng va c6 th€ mua tai https://www.ecovacs.com.
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@ Bat dau lam sach

1. Bat dau vé ban do

B&t dau 14p ban do qua Ung dung ECOVACS HOME.

Khi tao ban db Ian dau tién, vui long theo dbi robot dé hd trg giai quyét mdt s6 van dé nho.

Vi du: robot cé thé bi ket dudi @6 ndi that. Vui long tham khao céc giai phap sau:

1. Nang cao do ndi that bay dudi thdp Ién, néu dugc;

2.Che phan dudi do noi that;

3.Thiét Iap Ranh gidi a0 qua Ung dung.

Khi v& ban d®, robot s& tu ddng kham pha mdi trudng trong nha. Tuyén dugng kham phé c thé
khéc tuyén dudng lam sach.

2. Bat dau lam sach

e Binh chira nudc cla robot dugc ty dong nap day théng qua Tram sac OMNI.
Khéng can phai nap day tha cong.

« Khi lau, robot s& nhén dién dudc céc loai san va cd thé tu ddng nhac gié lau 1én
khi gap tham. Vui long khdng st dung robot trén tham 16ng xu hoac tham co
sgi dai han 10 mm. Nén gép tham I6ng xu c6 sgi dai han 10 mm trong qua trinh
lam sach hodc truy cdp Ban d6 > Chién lugc lam sach tham trong Ung dung
ECOVACS HOME dé dét khu vuc tham 16ng xu 1a Khu vuc cdm vao.

Trudc khi lam sach lan dau tién, hdy dam bao robot da & trong Tram sac OMNI va

dugc sac ddy. Cham vao n(t () trén robot dé bét d&u Iam sach. Ban ciing cé thé

str dung Ung dung ECOVACS HOME dé bt dau lam sach.

3. Tam dirng
Cham vao () trén robot dé tam difng robot khi dang hoat dong. Ban ciing c6 thé
s dung Ung dung ECOVACS HOME dé tam dimg robot.

4, Panh thic

Sau khi dirng mét Idc, tat ca dén béo trén robot s& tit. D& danh thirc robot, hay
nhén nhanh ().




5. Quay lai Tram sac OMNI

St dung (ing dung ECOVACS HOME hoéc nhén giff ndt (!) trén robot trong 3 gidy
dé goi robot trd lai sac & Tram sac.

6. Ché do ngu sau

Robot s& vao Ché d6 ngd sau dé bao vé pin néu robot & bén ngoai Tram sac OMNI
trong khoang 10 gid. Hay TAT va BAT dé danh thic robot.

Bao tri dinh ky

€ Tan suat bao tri

DE dam bao hiéu sudt t&i uu, hdy bao tri va thay thé€ bd phan theo tan sudt sau:

B6 phan Tan suat bao Tan suat thay
tri thé
Chéi I3n thay dugc MGi tuan M&i 1-2 théng
Khay chira nudc MGi tuan /
Binh ch&fa nudc ban MGi tuan /
TUi dung bui / Mdi 2-3 thang
Chéi bén M&i 2 tuan Mdi 3-6 thang
Chéi chinh Mbi tuan Mbi 6-12 thang
B loc M&i tuan M&i 3-6 thang
Cam bién canh
Béanh xe van ndng
Cam bién chdng rai B
Tam can Khoang moi /
Tiép diém sac trén Robot thang
Tiép diém sac trén Tram sac OMNI
M06-dun laser d-ToF
Camera AIVI
Binh chira nudc sach Mbi 3 thang /
Binh chita nudc ban M&i thang /
Bén trong ngdn chira bui M&i thang /
Than va déy tram sac Mdi thang /
Khay gidt khan lau Mdi 5 thang /
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@ Ngan chira bui

1.Thao Ngan chira bui réi m& ndp dé dé. 3. Ban c6 thé suc rtra cac thanh phan. Sau dé, lic dé loai bé hét giot nudc con sét
lai.

; Ghi chi:
« Vui ldng duiing nuéc dé suc rira BS loc.

« Khéng str dung ngén tay hoéc chdi d& lam sach B loc.

2. M& ndp Ng&n chira bui dé& thao B6 loc va Ludi bd loc. 4. D& Ngan chira bui va B0 loc khé tu’ nhién.

Ghi chii: D& B8 loc khd hoan toan trudc khi st dung.
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© Chai chinh va Chai bén
Lam sach Chai chinh.
1. Thédo ndp trén Chéi chinh.

4, L3p Chdi chai, Chéi chinh va Nap chéi chinh.

Lam sach Chai bén.

Théo va lam sach Chéi bén.

Ghi chia:
Kham phé Dung cu lam sach da nang va nhiéu phu kién khac tai h

ttps://www.ecovacs.com.
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O Chéi 1dn, Khay chira nudc va Binh chira nudc ban. 4 Lam sach bén trong Con Ién.

Lam sach Chai lan.
1. Nhan ddp vao nat () d& nha bd phan Chéi I4n.

Ghi chii: Khdng dung nudc dé lam sach than may chinh.

Ghi chii:Tranh dung luc qua manh khi xr Iy con I&n; nén thao 1&p mét cach can than. 5. D&y Chdi 13n vao N&p dau con 18n va nhan ddp vao ndt (b dé thu lai.

2. Nh&n n(t mg khda dé thdo Con Ian.
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Lam sach Khay chira nuéc Lam sach Binh chira nuéc ban
1. Thao Khay ch(fa nudc. 1. Thao Binh chifa nuéc ban va B loc.

Ghi chii: M6t it nudc con sét lai cd thé rd ri ra ngoai khi I4t robot néu robot khong & ché do sdy
kho.

2. Thao va lam sach céc B6 phén clia khay chira nudc.

L
1 »
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© Cac bo phan khac

Lam sach Ong kinh cam bién Lam sach Mé-dun laser d-ToF

Ghi chii: Xoay 6ng kinh M6-dun vé phia trudc va nhe nhang lam sach bang ban chai khi lam
sach M6-dun laser.

Lam sach Tam can Lam sach Tiép diém sac

Ghi chii: Dung kh&n khé khi lam sach Cam bién ch8ng rdi va Tdm can dé tranh hu héng Ghi ch: Dung khan khd lau sach ti€p diém. Tranh dung khan u6t dé tranh hu hong do nudc.
do nudc.
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Lam sach Banh xe van nang

Lam sach Cam bién canh

Lam sach Banh xe

Lam sach Cam bién chdng roi

Ghi chii: Dung khdn kho khi lam sach Tiép diém sac dé tranh hu héng do nudc.
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 Khay giat khan lau va P& tram sac

1. Théo va lam sach Khay giat khan lau va D& tram sac.

Ghi chii: Vui long 18p D& va Khay dlng cach dé tranh sur c8.
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@ Tui dung bui

1. Thdo N3p ngan chifa bui. 3.Lam sach Ngan chira bui bang vai khd, 18p Ngan chdra bui mdi va nghe
tiéng tach dé& xac nhan da I3p dung cach.

Ghi chi: Giff Tay cdm rdi nhdc TUi dung bui ra ngoai dé ngén bui rdi vai.

1791 VI



@ Bao quan

Vui long sac ddy va TAT robot trudc khi cat gilr. Vui long sac lai robot sau mdi 1,5
thang dé tranh tinh trang pin bi xa qua mdec.

0 Xin Iuu y réng robot khong thé sac khi TAT ngudn.

Ghi cha:

 Sau khi robot hoan thanh tac vu Iam sach, ban khéng nén tit nguén ma hdy cho phép robot
sac dé& chuan bj t&t hon cho [an lam sach tiép theo.

« Né&u pin bi x4 qué mic hodc khong str dung trong thdi gian dai, robot cé thé khong sac dugc.
Hay lién hé vdi ECOVACS dé dudc trg gilip. Khdng tu'y thao rdi pin.

« Néu khéng str dung san pham trong thdi gian dai, hay d6 sach Binh chita nudc ban, Binh chira
nudc va dé Chdi I&n khd réo.
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KHAC PHUC SU CO

Hay tham khao giai phap tucng irng cho tirng su’ cd c6 thé xay ra sau day.

STT LGi Nguyén nhan kha di Giai phap
D3 nhap sai mat khau hodc tén ngudi diing Wi-Fi. Nhap tén ngudi dung va mat khau Wi-Fi chinh xac.
Robot khdéng ndm trong pham vi tin hiéu Wi-Fi tai nha Dam bao robot ndm trong pham vi tin hiéu Wi-Fi tai nha ban. C8 gang
ban. dé cang gan bd dinh tuyén cang tét.
Nhan NOt d3t lai d& két ndi robot véi dién thoai qua
1 Robot khdng thé két nGi véi | Robot khong § trang théi cau hinh. Bluetooth. Néu khdng thanh cdng, hdy nhan NGt dét lai + (), va két
Ung dung ECOVACS HOME. ndi qua Ung dung ECOVACS HOME App.
Kiém tra xem tén Wi-Fi c6 ch(a ky tu ddc biét khong. Vui long khdng st
Tén Wi-Fi clia gia dinh khong co trong danh sach Wi-Fi, |dung ky tu ddc biét nhu' ! @#& ¥%/\.
Khong st dung mang 5 Ghz.
Ung dung dudc cai dat khong chinh xac. Vui 1ong tai xudng va cai dat Ung dung ECOVACS HOME.
. Di chuyén robot khi dang lam sach c6 thé - " I 5
Khéng thé tao ] Iam mat ban do. Khong di chuyén robot khi dang lam sach.
2 ban dé ndi that trong Ung
dung. Qué trinh I3m sach tu dong chua hoan tit Pam bao robot tu dong quay trd lai Tram sac OMNI sau khi
; 4 dong ' lam sach.
3 | Choi bén rai ra khoi vi tritrong | i oy cpyiga dudc I8p dung cach. Khéng di chuyén robot khi dang lam sach.
qua trinh s dung.
Tram sac khéng & ddng vi tri. Vl;II long ddt Tram sac ding cach theo hudng dan trong phan [Khdi
dong nhanh].
Kiém tra xem Tram sac OMNI d& dudc két néi véi ngudn dién chua.
PN P YRTI Tram sac bi méat dién hodc da di chuyén. Khong
Kh h. hiéu. : g - ¢ .
4 ong tim thay tin hieu di chuy&n Tram sac OMNL

Khdng thé quay lai Tram sac.

Robot khdng bt dau lam sach tir Tram sac OMNI.

Nén dé robot bt dau [am sach tir Tram sac OMNI.

Tuyén dutng vé dock sac bi chan. Vi du: clra ra vao
phong dat Tram sac bi dong.

Pam bao tuyén dudng vé sac théng thodng.
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STT LGi Nguyén nhan kha di Giai phap
R oA “ . . ) Vui 1dng bét tinh ndng tu dong tiép tuc lai. D& biét thém chi tiét, vui
Phong qua I&n nén robot can phai quay vé dé sac lai. | N . xS o !
Robot quay trd lai Tram sac 16ng lam theo hudng dan clia Ung dung.
> Itf”"c kr;]' hoan tat quy trinh Tai nhitng cdn nha c6 b6 cuc qua phic tap, hiéu qua lam
am sach. sach cé thé giam, c6 kha nidng dan dén tinh trang lam sach | Daon gian hda b cuc nha.
khéng hoan toan.
Robot chua dugc BAT. BAT robot.
Dam bao Tiép diém sac cla robot d& két néi véi cac Tiép diém sac
) . . 5 a | ~ r 3 . e . >
Tiép diém sac cta robot khong dugc két néi vdi Tiép diém cua Trarn sac va () nhap n,ha_y AK’lem Era xem.T‘lep diém sac cua
. . sac cdia Tram sac OMNL. rgbot va Tr§m sac QMNI‘ co bi ban !(hon%. Vui long . L
6 Robot khong thé sac. ¢ ; ; lam sach cac bg phan nay theo hudng dan trong phan [Bao tri dinh
kyl.
Tram sac OMNI chua dugc két ndi véi ngudn dién. Pam bao Tram sac OMNI dugc két nGi véi ngudn dién.
D& chua dugc I3p ding vi tri. Tham khao phan [Khdi dong nhanh] dé biét cach 13p dat duing.
ChGi chinh/Chdi bén bi r6i hodc Ng&n chla bui/B6 loc bi Nén thudng xuyén lam sach Chdi chinh, Ch&i bén, Ng&n chira bui,
7 Robot phat ra ti€ng 6n qua | chén. BO loc, v.v.
16n khi lam sach. - -
Robot dang & Ché do Manh. Chuyén sang Ché do Tiéu chuan.
Robot bi vuéng vao cac vat thé trén san (day dién, rém clra, | Robot s& th{r g& vudng bang nhiéu cach. Néu khéng thé g& vudng,
vién tham, v.v.). hdy loai bd chudng ngai vat theo cach thi cong va khai dong lai.
8 Robot bi ket khi dang hoat | Robot c6 thé bi ket bén dudi d6 noi that cd khe hé véi chiéu | Vui long nang d6 dac Ién cao, dat rao chdn vat ly hodc thiét lap
dong va dung lai. cao tuong tu. ranh gidi ao théng qua Ung dung ECOVACS HOME.
) A Don nha clfa gon gang, dét rao chan vét Iy hodc thiét Iap ranh gidi
Robot bj ket trong mot khu vuc hep. 40 théng qua Ung dung ECOVACS HOME.
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STT LGi Nguyén nhan kha di Giai phap
Trong qua trinh lam sach, Trudc khi lam sach, vui Iong don dep déy dién nam rai rac, dep va
robot cé thé g3p cac van dé LA A wA L x i i vy A wl ax o cac vat dung khac trén mat dat sao cho gon gang nhét cé thé. Néu
nhu tyyen dudng rdi loan, &%cr‘é?)tozhe nhuday dién va dép I€ dat trén mdt dat s& can ¢6 khu vuc bi bo sét trong qua trinh lam sach, robot sé tu QQng lam
chuyén dong léch, lam sach ’ sach lai. Vui 1ong khdng can thiép (chdng han nhu di chuyén hodc
nhiéu lan & cing mot vi tri chgn duGng robot).
va bo sét nhitng khu vuc . N -
nho. (Robot s& tu dong lam | Banh lai cd thé trugt trén madt dat khi ropot leo cau thang, A as s - , S A s
9 sach khu vuc con sét néu ngudng clra va nep san. Diéu nay cd thé anh hudng dén g:cnhd?;t?o:ig t%uv\féu\fi t:!ria;ahnhdéclijng va lam sach riéng. Sau khi lam
6 khu vuc 18n tam thdi kha nang danh gia toan bd méi trudng trong nha cua robot. | ™ : '
chua dugc lam sach. Doi
khi, robot s& quay lai c&n Trén san mdi danh béng hodc phu sap, cung nhu trén gach Vui Iong ddi sép khé trudc khi lam sach.
phong da 1am sach. Day nhén, Iuc ma sét giita Banh xe va san co thé it han. ; ;
6 thé khong phai Ia hanh
dong lam sach nhiéu lan ma | po b3 cyc nha co thé thay déi nén robot s& khang thé di Don dep nha clra gon gang dé& dam béo robot c6 thé di vao khu
Ia,trc)>bot tim khu vue bi b0 | vao mot s8 khu vuc. vuc can 1am sach.
sot.
10 D6 tré khi diéu khién tir xa. | Tin hiéu Wi-Fi kém khién tc do tai video cham. SUr dung robot & nhitng nai c6 tin hiéu Wi-Fi tét.
Chfc néng Tu ddng d6 bui chua dugc bat trong Ung dung A by N ol .
ECOVACS HOME. Bt chirc ndng tu’ dong d6 bui trong Ung dung ECOVACS HOME.
Dua robot vé lai Tram sac theo céach th}] cdng cb thé s& Nén dé robot tu quay vé Tram sac OMNI. Vui Idbng khéng di chuyén
khéng kich hoat chirc ndng tu déng do bui. robot theo cach thd cong.
Robot khéng d8 Ngan chita | Khi & ch& @8 Khdng lam phién, robot s& khdng d8 bui sau Tét ch& d6 Khong lam phién trong Ung dung ECOVACS HOME hoc
11 bui sau khi quay trd lai khi quay trd lai Tram sac OMNI. bat dau do bui theo cach thi cong.

Tram sac OMNIL.

Tram sac phat hién hiéu suét d6 bui giam.

Thay Tui dung bui theo phan [Bao tri dinh ky] va déng Khoang
chifa bui. Néu Tui dung bui chua ddy khi Ung dung nhéc nhd, ban
c6 thé 13p lai tdi.

NéEu cac nguyén nhan kha di néu trén déu bj loai trir thi van
d@ bat thudng cd thé ndm & cac thanh phan clia Tram sac.

Vui 16ng lién hé bd phan dich vu khach hang dé dugc hd trg.
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STT LGi Nguyén nhan kha di Giai phap
Thay Tui dung bui theo phén [Bao tri dinh ky] va déng Khoang
Tu dng d6 bui khdng thanh Tram sac phat hién hiéu sudt do bui giam. cr)u’a PL,IJ. Ne_u IUI dung bui chua day khi Ung dung nhac nhd, ban
12 5 c6 thé lap lai tai.
cbng.
Vat la chdn clra xa clia Ngdn chira bui. Thao Ngan chira bui va don sach vét la & clra xa.
Céac hat min lot qua TUi dung bui va tich tu 6 mat - « , , )
trong ctia Khoang chifa bui. Vé sinh mdt trong cua Khoang chira bui.
13 | Méttrong cta Khoang chifa bui bi Tdi dung bui bi hong. Kiém tra va thay thé Tui dung bui.
ban. c
TUi dung bui chua dugc 18p dung céch. Hay 1&p Tdi dung bui ding cach.
Nap ngan ch(ra bui chua déng. Kiém tra dam bao da déng N&p ngén chira bui ding céch.
14 Co hien tugng ro i bui khi robot Vat la chdn clra xa clia Ngén chira bui. Théo Ngén chira bui va don sach vat la & clra xa.
dang hoat déng
Chéi I5n chua dugc I8p ding céch. Lap Chéi Ian ding cach theo phan [BAO TRI
) DINH KY].
15 | Chai lan khong xoay. - - - ; N
Vat la chdn Chai lan. Lam sach va Idp Chdi ldn dlng céch theo phan [BAO TRI
DINH KY].
Xoay va nhan Banh xe dé kiém tra xem cd bi vat la quin vao hodc
16 Banh xe bi ket. Banh xe bj vudng hodc ket do cé vat la. can trd khong. Don sach vat la ngay Iap tdc néu cd. Néu sy co ti€p

dién, vui long lién hé bd phan dich vu khach hang dé dugc hd trg.
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STT L6i Nguyén nhan kha di Giai phap
Binh chifa nuc bén chua dudc I8p dit ddng céch. cNéhcahn Binh chlra nudc ban xuéng dé dam bao binh dugc lap ding
C?C nut, bit kin trong Binh chira nudc ban chua dugc lap dat Pam bao hai ndt bit kin dugc I8p ddng céch.
dung cach.
Lam theo huéng dan clia Ung dung dé xem Tram sac c6 thé thoat
e e s - . nudc ding cach hay khdng. Néu no luc thoat nudc khong thanh
Khay gigt khdn lau chufa dugc lap ddng cach. cdng, vui ldng kiém tra xem c6 vét la nao ndm gilta Binh chita nuéc
b&n va Tram sac khong.
Khay gidt khan lau day : 2 ~ A . ~ . e
nuGc va khdng thé dé bo D& khay git khin lau bi ban. gam bdo khong c6 vat la nao trong cong hut ctia Khay gidt khan
17 nudc. C6 16i nhac bang u-
giong ndi bao Khay gt Kiém tra xem qua bdng ndi c6 bi ket khi khéng cd nudc x ey O A
kh&n lau b 13i. trong D& khay gidt khan lau hay khong. Lay Khay gidt khan lau ra dé dat bong ndi lai vao vi tri.
D3t robot vao Tram sac réi nhap ddp vao (/) , néu su ¢ van tiép
Tram sac OMNI khéng thé bom nuéc binh thudng. dién, vui long lién hé véi bd phan dich vu khach hang dé& dugc trg
gidp.
V4t la chéin cBng hit ctia Khay gist kh&n lau. Eim bao khong co vat la nao trong cong huat cua Khay gidt khan
Canh bao b&ng giong ndi van phat sau khi da thir tat ca cac | Tat va bat lai Tram sac. Né’uv su ¢d tiép dién, vui Iong lién hé bo
giai phap trén. phan dich vu khach hang dé dugc hd trg.
18 Binh chira nutdc ban Clra xa nudc ctia Binh chita nudc ban b tic va Budng thoét Igii%’vad%?m Ssﬁ? Ig;}nh"cér:]ura:én;rg c Egz’ dricc”hs\l/'f ;ﬂgc\;]ar:gﬁ Ia(lj.éNeu suf
bi 16i. nudc khdng hoat dong binh thudng. dudc ?15 tro” 9 = Do phan di ; 9

Vui long lién hé véi dich vu cham séc khach hang clia chiing tdi dé dudc hd trg néu sy ¢ van tiép dién sau khi ap dung cac giai phap

dé xuat.
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THONG SO KY THUAT

Model DEX68

Dau vao dinh mirc 20V === 2A Thdi gian sac khoang 4,5 gig
Model tram CH2497A

Pau vao dinh mic 220-240 V ~ 50-60 Hz Pau ra dinh mic 20V=—=2A
Dong dién dau vao dinh mirc (Sac) 05A Cong suét (P8 rac) 650 W

C6ng sudt (Gidt khan lau bang nudc néng)

1650 W

Nguén dién du phong dugc két nGi mang

Dudi 2,00 W

Cong sudt dau ra clia mo-dun khong day nhd hon 100 mw.

Ghi ch(: Thang s6 k§ thuat va thiét k& cé thé thay ddi dé cai tién san pham lién tuc.

Kham pha thém nhiéu phu kién tai dia chi https://www.ecovacs.com.
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Vui l6ng str dung camera trén dién thoai di dong dé quét
ma QR va lay hudng dan st dung.




