
Place the EC32 in 
the position where 
it needs to be 
installed and mark 
four holes of the 
back cover on the 
wall.

Take down the EC32, and 
use a hand drill with 3mm 
diameter, and the hole 
depth should be 
determined according to 
the length of M4 screw 
selected.

Insert four M4 
self-tapping screws, 
and reserve about 2 
mm.

Fix the EC32 with 
four M4 
self-tapping 
screws.

1.  Access the Akuvox Intercom website: launch a browser and type in the IP address of R29/R20A then 
     enter the username and password to login. (username/password:admin/admin by default)
2. Set up Lift access control function: on web UI of R29/R20A, go to the path: Intercom > Lift Control > 
     Akuvox EC32 Action and fill the username and password of EC32.
3. Setting user access rights: on web UI of R29/R20A, go to the path: Intercom > Card Setting or go to the 
     path: Intercom > Private Key (R29 only) or go to the path: Intercom > Face (R29 only) to set up the Lift 
     Floor Number for the corresponding user.
4. Access the EC32 website: launch a browser and type in the IP address of EC32 then enter the username 
     and password to login. (username/password: admin/888888 by default)
5. Set up relays’s delay time:  on web UI of EC32, go to Config page to set the Intercom open time as your 
     need.
6. Disable Auto reboot: on web UI of EC32, go to Hardware > Device > Restart everyday page to disable the 
    auto reboot. This Setting is enabled by default.
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Before you begin using the device, please check the version you got and ensure that the following 
items are included in the shipped box:

Note：Please prepare four M4x20 self-tapping screws or longer M4 self-tapping screws by yourself.

Finish.
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