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WELLMOON 

Preface 
Dear users,thank you for purchasing WELLMOON products. In order 

for you to further understand the product, please read this manual 
carefully before use. Wish you a happy experience. 

Product  Details 

ndicator Light 

Charging   Contacts MFB 

MIC 

First use 
Before the first use, please make sure that the two headphones and 

the charging compartment of the power is full, when the power is in- 

sufficient, please use the charging cable that comes with the prod-  

uct for charging, and choose the charging equipment produced by 

the regular manufacturers through the national CCC certification. 

If the product has not been used for more than 2 weeks, it is recom- 
mended to charge the product before use. 

On/Off 
Auto Power On: Open the cover of the charging compartment, 
remove the headsetand turn it on automatically. 

Auto power off: Put the headset back into the charging compart- 

ment, the headset will disconnect from the Bluetooth connection 

and power off automatically. 

Bluetooth pairing 
The headphones will enter the pairing state when powered on. The 
Bluetooth device searches for the headphones pairing name 

"MoonW1" and clicks to complete the connection pairing. (If you 

cannot find Bluetooth, turn it off and turn it on again.) 

Connection is successful: there is a voice prompt tone. 

Automatic connect: After the first connection is successful, the last 
device is connected by default 

Reset 
When the left and right headphones are not interconnected or the 

devices cannot be paired, you can reset them as follows: 

①Delete the pairing information of the "MoonW1" headset from the 
Bluetooth list on your cell phone 

②When the headset is turned on and not connected, reset the head- 

set by clicking the left/right ear function keys 4 times. The headset  

will automatically turn off and clear the pairing 

③After resetting the headset, the pairing information recorded by the 
headset has been cleared. Please press "Bluetooth Pairing" to re- 

connect the headset. procedure to reconnect and use 

Manual   on/off 

Under the off state, long press the MFB for 3 seconds, the headset will 

turn on 
Under the power on state, long press the MFB for 5 seconds, the head- 

set will disconnect and turn off. 

Timeout   without   connection 
When the headset is in standby pairing status and does not successful- 
y connect to the device within 5 minutes, it will automatically turn off 

Disconnect 

After successful connection, if you turn off the Bluetooth of your cell 

phone or exceed the effective connection distance of Bluetooth (barri- 

er-free environment 10m), then Bluetooth will disconnect, and if you 

don't connect with the device within 5 minutes, it will be shut down au- 
tomatically. 

Control   method 

L 

R 

Music   Play 

Play/pause  music:  Double-click  MFB 
Previous song: Triple-click Left MFB 

Next song: Triple-click right MFB 

Volume -:click once Left MFB 
Volume +:click once right MFB 

Call    Management 

Answer/hang  up:  Double-click  MFB 

Reject call: Long press MFB 2 seconds. 

Music/Game    Mode    Switching 

Long press the right MFB for 2 seconds 

Voice  Control  (SIRI) 

Long press the MFB 2  seconds 

(Cell phone must support this function) 

Headphone Battery 
Headphone  Battery  Level  Display 

The status bar of the cell phone can display the Headphone battery 

level information(requires cell phone to support this feature) 

Headphone   charging   status 

Headphone charging process, the indicator light will have charging 
tips, full indicator light off. 

Headphone  low  battery  reminder 

When the headset is in a low battery state, the headset will have a  

voice prompt to indicate that the battery is insufficient, please put 

the headset into the charging compartment in time to charge. 

Charging case power and charging 
Charging  in  the  charging  case 

It is recommended to use a standard charger and the included 
charging cable to 

Charge the charging case. 

Charging  case  Low  Battery  reminder 

When the battery level of the charging compartment is too low,the 

indicator light will keep flashing, please charge the charging case in 

time. 

Indicator  status 
Headphone  Indicator 

①Power on: white light on 
②Power Off: White light is on and then off 

③Not paired: white indicator light flashes 

④Waiting for pairing: the white indicator light of the main Headphone 

blinks alternately, and the indicator light of the secondary Headphone 

goes  out. 

⑤Successful pairing: Indicator light off 

Music status: Indicator light off 
⑦Call status: indicator light off 
⑧Game mode: the white indicator light is a breathing light effect 

⑨Low battery: white indicator light flashes, voice prompts low battery 

⑩Charging status: white indicator light is always on 

①Charging complete: the indicator light is off 

Charging  case  indicator 

①Charging: the screen percentage flashes 
②Charging is complete: screen percentage "100" is always on 

③Low battery: screen percentage flashes to off 

④Charging the headset: the screen percentage is always on. 
⑤Headset fully charged: screen off 

Frequently  Asked  Questions 
① The Headphone cannot be paired with the cell phone?

Check whether the Headphone is in the state of pairing, and check 
the Bluetooth search function of the cell phone 
②The  Headphone  can  not  be  turned  on? 

Please check whether the Headphone battery is sufficient, and 

charge for 30 minutes before turning on. 

③Can I replace the battery of the Headphone? 

No,  the Headphone  uses  non-removable  batteries 
④Can I use the Headphone while driving? 

Yes, you can use this Headphone while driving(Please observe 
ocal traffic regulations) 

⑤Is the Headphone disconnected with the cell phone? 

The effective distance of this Headphone is 10 meters indoors, if 

the distance between the cell phone and the Headphone is more 

than 10 meters or there are multiple obstacles, the Headphone and  
the cell phone will be disconnected, please keep within the effective 

distance to use this Headphone 
⑥Do I hear a different sound when I connect the Headphone to my 

computer or cell phone? 

Since Bluetooth is a wireless technology, it is sensitive to the ob- 
ects  between  the  Headphone  and  the  connected  device,please 

check whether there is metal or other objects that affect the con- 

nection within the connection range 

⑦Can I use the Headphone to control applications on my cell 

phone when it is connected? 

The software settings of device applications may vary, so the func- 

tions of individual applications may not be supported by the head-  

set 

Note 

1.Do not disassemble, repair or modify the headphone for any 

reason, as doing so may result in fire, electronic breakdown or even 
complete damage to the product. 

2.Do not expose the product to temperatures that are too low or 

too high (below O℃ or above 45℃). 

3. Do not use aggressive chemicals, cleaning agents, or strong de- 
tergents to clean the device or its accessories.

4. Do not listen to music at high volume for long periods of time as

this may cause hearing damage, and adjust the volume to an appro- 

priate level when using the device.

5. Do not replace the batteries yourself, as the device is equipped

with a non-removable internal battery to avoid damage to the bat- 

ery or the device. Replacement is not recommended.

6.Do not leave your magnetic stripe card (e.g. bank card, phone

card, etc.) in contact with the device for a long period of time, as
this may result in damage to the magnetic stripe card by the mag- 

netic field. 
7.Before cleaning and maintenance, stop using the device, close 

all applications, and disconnect all connections or cables from other 

devices 
8.Do not place the appliance near sources of heat or naked flames, 

such as electric heaters, microwaves, ovens, hot water heaters, 
candles on stoves, or other places where high temperatures may 

occur. 

What's in  the     box? 

WellMoon headphone Charging Case 

Type-C Cable User Manua 
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This device complies with part 15 of the FCC Rules. Operation is subject 
to the following two conditions: (1) this device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation. 
Any changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate the 
equipment. 
NOTE: This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to Part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and used 
in accordance with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that interference 
will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or television 
reception, 
which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the 
following measures: 
-- Reorient or relocate the receiving antenna. 
-- Increase the separation between the equipment and receiver. 
-- Connect the equipment into an outlet on a circuit different 
from that to which the receiver is connected. 
-- Consult the dealer or an experienced radio/TV technician for help. 
The device has been evaluated to meet general RF exposure requirement. The 
device can be u sed in portable exposure condition without restriction 
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