Hey, congrats on
your new Tile tracker.

Let’s get it set up so you can find your thing whatever
and wherever it may be.



Attach your Tile to your thing — keys,
wallet, luggage, phone, laptop, or even
your pets depending on the type of Tile
tracker.

Download the Tile app for iOS or
Android.

#_  Download on the GET IT ON
@& App Store ® Google Play
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Once you're in the app, tap on “Get
Started” to activate your tracker.

Find with

Welcome to Tile Cile.

Keep track of your things with Tile to We've partnered with some of your favorite
stay on top of your day. brands to make losing a thing of the past.

Swipe to learn more
Swipe to learn more
LN *ee

Sign In Get Started Sign In Get Started
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Activate a Tile

Shop Now

Tile Enabled Devices

Fitbit

Fitness Tracker

Skullcandy

Next, tap on "Tile Devices."
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Must include gne letter, cne number, and be at least 8

characters long

By pressing Sign Up, You are indicating that vou

have read and agree {o the I-:'.'i'.,-'._-li'_":r' Policy and

-

c

e SRy, W A Sy 3
1erms or servicas

Sign Up

| have an account. Sign In

? Passwords

Verify Your Email

Your security is important to us. Please
confirm vour identity with the confirmation

code we sent to colinzhou@hotmail.ca

Dont have the code? Send Again.

This is not my Email.

Didn't receive emaill? Contact our
Care team.

Create your account by filling out all
your info, then verify your new account.
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Allow Bluetooth Sharing Access

Tap "OK" to allow Tile to use Bluetooth.
Enabling your Bluetooth Sharing Access
will start the activation process for your

Tile wants to turn on Bluetooth

Tile tracker, ring Tiles within range, and
"Tile" Would Like to

Use Bluetooth sl R update the location.

For Tile to work, please permit access
ta the Bluetoaoth hardware.

Android users may see slightly different screens.
Don't Allow OK

Tile would like to use Bluetooth. Allow
Bluetooth so Tile can ring, update location,
and activate Tile-enabled devices.

Allow Bluetooth
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Activate Tile

Press the button on your Tile tracker. Once
you hear it ring, tap NEXT to continue.

Looking for your Tile...

Hold your Tile device next to your phone.

It may take up to 10 seconds.

Not Working?

Great! Tile is now activated!

Tap Next to continue.

Now you can press the button right
on your Tile tracker — this will start
the activation process. Once you hear
it ring, tap “Next” in the app.
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Choose A Category

8

Q, Search
Choose the category for the thing
you're attaching your Tile to.
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Tile Pro Tile Pro

Give it a test. Tap “Find” in the app to

Your Tile 1s awake! When you want to find
your Tile, ring it from the app and listen

for this melody. rlng your Tlle.

Tap Find to ring your Tile.
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O

Try finding your phone Try finding your phone Here's a helpful hint if you can't find your
phone — double press the button on your

Tile to make it ring, even if your phone is

Double press the button on your Tile or Double press the button on your Tile or

tap the ‘Find my phone’ on your Tile- tap the 'Find my phone’ on your Tile-
enabled device enabled device

on silent.

Success!
You rang your phone from a Tile

8] 4
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Allow Push Notifications

o

———— Make sure you say “OK” when Tile asks to
(F\ }_ﬂ send you Notifications. That way, you'll get
2 alerted for permission settings, when you

" ou Notifications » need to change your batteries, and Notify
Motitications may include alerts, A"DW TIIE to Send Yﬂu

sounds, and icon badges. These can notifications? When Found updates. Notifications are

be configured in Settings.

Don't Allow oK also necessary if you want to get Smart
Tile uses Push Notifications o Alerts if you've left a Tiled item behind.

to notify you when:

- There is an updated location for a lost
item
- A Tile battery needs to be replaced
- You've left something behind (Smart
Alerts)

Allow Push Notifications
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https://tileteam.zendesk.com/hc/en-us/articles/201155178
https://tileteam.zendesk.com/hc/en-us/articles/201155178

Location Access, Step 1 Location Access, Step 1

12

Allow Tile to use your location so you
Allow “Tile" touse v can always see the most up-to-date

your location? Allow Tile to access this device's

Please select ALLOW ONCE as the firs location? and accurate location of your Tile on the
step to granlin_g full lacation access to .
ensure Tile works properly. map qr.]d flnd your phone.

<+ Precise: On

Rincon Msddis
Schogd

- Onio0s, set your Location Permissions

to "Always.”
Step 1 . .
o - On Android, set your Location
For Tile to accurately locate your things, Allow Once i ‘“ . ””
we need full location access Preferences to “Allow all the time.
To do this, you must FIRST set location Allow While Using App i .
permissions “Allow While Using App." i A : ° On And I"Old 12 Clnd |C|tel“, Set tO

“Allow all the time,” then “Precise.”
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Activate a Tile

J

My Phone

13

You're all set! Now you can see your

Tiled item in the app — never lose your

thing again.
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