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Installation
Follow these instructions carefully to ensure a proper installation of this refrigerator and 
to prevent accidents before using it.

WARNING

•	 Use the refrigerator only for its intended purpose as described in this manual.
•	 Any servicing must be performed by a qualified technician.
•	 Dispose of the product packaging material in compliance with the local regulations.
•	 To prevent electric shock, unplug the power cord before servicing or replacements.

Refrigerator at a glance

The actual appearance of your refrigerator may differ, depending on the model and the 
country.
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Dispenser-featured models
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01	Freezer shelves 02	Multipurpose freezer 
bin

03	Dried food and meat 
storage drawer

04	Refrigerator bin 05	Refrigerator shelves 06	Vegetable drawer

07	Multipurpose drawer 08	Ice maker bucket ** 09	Water tank *

10	Wine rack * 11	Dairy bin 12	Lower freezer bin *

13	Lower refrigerator bin * 14	Deodorizer filter * 15	Freezer bin *

* Applicable models only

** Dispenser models only

NOTE

•	 The design of the egg container may differ with the model.

CAUTION

For all models, do not change the position of the freezer shelves. Freezer shelves have 
different lengths, and if you change the position, you may damage the product when 
closing the door.
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Step-by-step installation

STEP  1  Select a site

Site requirements:

•	 Solid, level surface without carpeting or flooring that may obstruct ventilation
•	 Away from direct sunlight
•	 Adequate room for opening and closing the door
•	 Away from a heat source
•	 Room for maintenance and servicing
•	 Temperature range: between 5 °C and 43 °C

Clearance

See the pictures and table below for space requirements for installation.

A

B

C D

Depth “A” 716

Width “B” 912

Height “C” 1744

Overall Height “D” 1780

(unit: mm)
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01	more than 50 mm recommended
02	165°
03	165°
04	564 mm
05	1726 mm
06	610 mm
07	908 mm
08	29 mm
09	1165 mm

NOTE

The measurements in the above table may differ, depending on the measuring method.
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STEP  2  Spacing (applicable models only)

1.	 Open the door and locate the provided 
spacer.

2.	 Unpack the spacer and attach it to the 
rear of the refrigerator as shown. It 
helps ventilate air to the rear wall and 
save power consumption.

STEP  3  Adjust the levelling feet

CAUTION

•	 The refrigerator must be levelled on a flat, solid floor. Failing to do so can cause 
damage to the refrigerator or physical injury.

•	 Levelling must be performed with an empty refrigerator. Make sure no food items 
remain inside the refrigerator.

•	 For safety reasons, adjust the front side a little higher than the rear side.

The refrigerator can be levelled using the front legs that have a special screw (leveller) for 
levelling purposes. Use a flat-head screwdriver for levelling.

To adjust the height of the freezer side:

Insert a flat-head screwdriver into the 
leveller of the freezer-side front leg. Turn 
the leveller clockwise to raise, or turn it 
counter clockwise to lower.

To adjust the height of the fridge side:

Insert a flat-head screwdriver into the 
leveller of the fridge-side front leg. Turn 
the leveller clockwise to raise, or turn it 
counter clockwise to lower.
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STEP  4  Connect the water dispenser line (applicable models only)

Parts and tools required

Water line fixer and screws Coupler Water line

Water filter lock-clip Water filter Check valve

Installation (external dispenser line)

1.	 Assemble the water pipe line using 
couplers.

2.	 Close the main water supply, and then 
close the water tap.

3.	 Connect the coupler to the cold water 
tap.

CAUTION

•	 Make sure you connect the coupler to the cold water tap. Connection to the hot water 
tap may cause the water filter to be clogged and fail to operate normally.

•	 The warranty for your refrigerator does not cover the water line installation. The 
water line installation will be performed at your own costs unless the installation fee is 
included in the retailer’s price.

•	 Samsung takes no responsibility for the water line installation. If water leaks occur, 
contact the installer of the water line.

•	 The water line must be repaired by a qualified professional. If you encounter a water 
leak, contact a local Samsung service centre or the installer of the water line.

STEP  5  Connect to a water source (applicable models only)

CAUTION

•	 The water line must be connected by a qualified technician.
•	 The warranty for your refrigerator does not cover the water line installation. The 

water line installation will be performed at your own costs unless the installation fee is 
included in the retailer’s price.

•	 Samsung takes no responsibility for the water line installation. If water leaks occur, 
contact the installer of the water line.
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To connect the cold water pipe to the water filtering hose

CAUTION

•	 Make sure the water filtering hose is connected to a cold, potable water source pipe. 
Connecting to the hot water pipe may cause the water filter to malfunction.

1

A

BA

A.	 Close Main Water pipe

B.	 No gap

1.	 Shut off the water supply by closing the 
main water valve.

2.	 Locate the cold, potable water pipe (1).

3.	 Follow the Water Line Installation to 
connect to the water pipe.

NOTE

New hose-sets supplied with the appliance 
are to be used and old hose-sets should 
not be reused.

To connect the water filtering hose to the water line

a

a

a

A

B

03

A.	 Water Line from unit

B.	 Water Line from Kit

1.	 Loosen and remove the compression 
nut (a) from the water line of the 
refrigerator, and insert it to the water 
filtering hose.

2.	 Tighten up the compression nut (a) to 
connect the water filtering hose and the 
water line.

3.	 Open the main water valve and check 
for any leaks.

4.	 If there are no leaks, dispense about 10 
litres of water or dispense the water for 
6 - 7 minutes before actually using the 
refrigerator to remove impurities inside 
the water filtering system.
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5.	 Secure the water line to a sink or a wall 
using a clip.

CAUTION

•	 Do not tighten the water line 
excessively. Make sure the water line is 
not bent, pinched, or squashed.

•	 Do not mount the water line on any 
part of the refrigerator. This may 
damage the refrigerator.

NOTE

If you have to relocate the refrigerator 
after connecting the water line, make sure 
the joined section of the water line must is 
straight. 

To repair the water line

CAUTION

The water line must be repaired by a qualified professional. If you encounter a water leak, 
contact a local Samsung service centre or the installer of the water line.

Reverse osmosis water filtration system

The water pressure of the water supply system to a reverse osmosis water filtration 
system must be between 206 kPa (30 psi) and 861 kPa (125 psi).

The water pressure of the reverse osmosis water filtration system to the refrigerator’s 
cold water line must be at least 206 kPa (30 psi). If the water pressure is below the 
specified:

•	 Check if the sediment filter in the reverse osmosis system is blocked. Replace the filter 
if necessary.

•	 Refill the water tank in the reverse osmosis system with water.
•	 If your refrigerator has a water filter, it may further reduce the water pressure when 

used in conjunction with a reverse osmosis system. Remove the water filter.

For more information or servicing, contact a licensed plumbing professional.

Ordering a new filter

To purchase a new water filter (part type: HAFEX/EXP), contact a local Samsung service 
centre.
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To mount the water filter into place

1.	 Attach the lock clips (x2) to appropriate 
positions under the sink, for instance. 
Then, fix the lock clips firmly using 
screws.

2.	 Insert the water filter into the upper 
and lower clips in the correct direction. 
Make sure to check the vertical 
direction of the water filter. 

NOTE

If the filter is installed horizontally, water 
may remain in the filter. Therefore, vertical 
installation is recommended.

CAUTION

Do not mount the water filter on any part 
of the refrigerator. This may damage the 
refrigerator.

STEP  6  Initial settings

By completing the following steps, the refrigerator should be fully functioning.

1.	 Plug the power cord into the wall socket to turn the refrigerator on.

2.	 Open the door, and check if the interior light lights up.

3.	 Set the temperature to the coldest, and wait for about an hour. Then, the freezer will be 
slightly chilled, and the motor will run smoothly.

4.	 Wait until the refrigerator reaches the set temperature. Now the refrigerator is ready 
for use.

STEP  7  Final check

When installation is complete, confirm that:

•	 The refrigerator is plugged into an electrical outlet and grounded properly.
•	 The refrigerator is installed on a flat, level surface with a reasonable clearance from the 

wall or the cabinet.
•	 The refrigerator is level and is sitting firmly on the floor.
•	 The door opens and closes freely, and the interior light turns on automatically when 

you open the door.
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SmartThings

Installation
Visit the Google Play Store, Galaxy Apps, or 
Apple App Store and search for “SmartThings”. 
Download and install the SmartThings app 
provided by Samsung Electronics to your 
smart device.

NOTE
•	 The supporting software version of the 

SmartThings app is subject to change 
according to the OS supporting policy the 
manufacturer provides. In addition, as 
for the SmartThings app or the functions 
that the app supports, the new application 
update policy on the existing OS version 
can be suspended due to usability or 
security reasons.

•	 The SmartThings app is subject to change 
without notice to improve usability 
or performance. As the mobile phone 
OS version is updated every year, the 
SmartThings is also updated continually 
according to the latest OS. If you have 
enquiries regarding the items mentioned 
above, please contact us at st.service@
samsung.com

•	 Recommended encryption systems include 
WPA/TKIP and WPA2/AES. Any newer 
or non-standard Wi-Fi authentication 
protocols are not supported. 

•	 Wireless networks may be affected by 
the surrounding wireless communication 
environment.

•	 If your Internet service provider has 
registered the MAC address of your PC or 
modem for identification, your Samsung 
Smart Refrigerator may fail to connect to 
the Internet. If this happens, contact your 
Internet service provider for technical 
assistance.

•	 The firewall settings of your network 
system may prevent your Samsung Smart 
Refrigerator from accessing the Internet. 
Contact your Internet service provider 
for technical assistance. If this symptom 
continues, contact a local Samsung service 
center or retailer.

•	 To configure the wireless access point (AP) 
settings, see the user manual of the AP 
(router).

•	 Samsung Smart Refrigerators support 
IEEE 802.11 b/g/n (2.4 GHz) protocols. 
(IEEE 802.11 n is recommended.)

•	 Unauthorized Wi-Fi wireless routers may 
fail to connect to applicable Samsung 
Smart Refrigerators.

Samsung account
You are required to register your Samsung 
account to use the app. If you don’t have a 
Samsung account, follow the app’s onscreen 
instructions to create a free Samsung 
account.

Getting started
Turn on the device you want to connect, 
open the SmartThings app on your phone, 
and then follow the instructions below.
If a pop-up appears saying that a new device 
has been found, tap ADD NOW.
If a pop-up doesn’t appear, tap the + button, 
and then select the device you want to 
connect from the list of available devices.
If your device isn’t in the list of available 
devices, tap Supported Devices, select the 
device type (Refrigerator), and then select 
the specific device model.
Follow the instructions in the app to set up 
your device. Once setup is complete, your 
refrigerator will appear as a “card” on your 
Devices screen.

SmartThings app

Integrated control
You can monitor and control your 
refrigerator at home and on the go.
•	 Tap the refrigerator icon on the 

SmartThings Dashboard or tap the 
Devices icon at the bottom of the 
Dashboard, and then tap the refrigerator 
“card” to open the Refrigerator page.

•	 Check the operation status or notifications 
related to your refrigerator, and then 
change options or settings if necessary.

NOTE

Some options or settings of the 
refrigerator may not be available for 
remote control.
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