Panasonic

Operating Instructions
SUPER WET GRINDER

Household Use

Model No. MK-SW210
MK-SW200
MK-GW200

MK-SW210




Thank you for purchasing this Panasonic product.

= Please read this Operating Instructions carefully in order to use these product
correctly and safely.

= Before using this product, please give your special attention to “Safety
Precautions” (Page 3-6)

= This product is intended for household use only.
Please keep this Operating Instructions for future use.

Panasonic will not accept any liability if the appliance is subject to improper use,
or failure to comply with these instructions.
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make sure to follow these instructions

In order to prevent accidents or injuries to the user, other people, and damage
to property, Please follow the instructions below.

= The following charts indicate the degree of damage caused by wrong
operation.

Indicates potential hazard that could
/I\ WARNING P

result in serious injury or death.

Indicates potential hazard that could
/I\| CAUTION P

result in minor injury or property damage.

= The symbols are classified and explained as follows.

an action that must be an action that must be

This symbol indicates 0 This symbol indicates
avoided. carried out.




Q-

Do not damage the Power Cord or Power Plug.

Modifying touching on or placing near heating elements, bending, twisting, pulling,
pulled over sharp edges, putting heavy objects on top, bundling the Power Cord and
carrying the appliance by the Power Cord.

(It may cause electric shock, or fire due to short circuit.)

Do not use the appliance if the Power Cord or Power Plug is damaged or the

Power Plug is loosely connected to the outlet.

(It may cause electric shock, or fire due to short circuit.)

— If the Power Cord is damaged, it must be replaced by the manufacturer, its service
agent or similarly qualified persons in order to avoid a hazard.

Do not plug or unplug the Power Plug with wet hands.

(It may cause electric shock.)

+ Always ensure that hands are dry before handling the Power Plug or switching on the
appliance.

Do not immerse the appliance in water or splash it with water.
(it may cause electric shock, or fire due to short circuit.)

Do not disassemble, repair or modify this appliance.
(It may cause fire, electric shock or injury.)
— Please contact the service centre for the repair.

Do not allow infants and children to play with packaging material.
(It may cause suffocation.)

Make sure the voltage indicated on the label of the appliance is the same as your

local supply.

(It may cause electric shock or fire.)

+ Also avoid plugging other devices into the same outlet to prevent electric over heating.
However, if you are connecting a number of Power Plugs, make sure the total wattage
does not exceed the rated wattage of the outlet.

Insert the Power Plug firmly.
(Otherwise it may cause electric shock and fire due to heat that may be generated
around the Power Plug.)

Clean the Power Plug regularly.

(Dust and moisture build-up on the Power Plug may cause insufficient insulation, which
may cause a fire.)

— Unplug the Power Plug, and wipe with a dry cloth.

Keep the Power Cord out of reach of children. Do not let the Power Cord hang over
the edge of the table or worktop.
(It may cause burns, injury or electric shock.)



* This appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge,
unless they have been given supervision or instruction concerning use of the
appliance by a person responsible for their safety. Children should be supervised
to ensure that they do not play with the appliance.

(It may cause burns, injury or electric shock.)

Always keep the children away from the appliance.

(It may cause burns or injury.)

- Children do not realize dangers that are likely to occur because of improper use of
appliances.

Discontinue using the appliances immediately and unplug in the unlikely event that

this appliance stops working properly.

(It may cause smoking, fire, electric shock or burns.)

e.g. due to abnormal function or breaking down due to abnormal operation.

+ The Power Plug and the Power Cord become abnormally hot.

- The Power Cord is damaged or the appliance power fails.

- The main body is deformed, has visible damage or is abnormally hot.

» There is abnormal turning noise while in use.

+ There is another abnormality or failure.

— Please unplug the appliance immediately and contact the service center for the check
or the repair.



Q-

Do not use the appliance on following places.
+ On uneven surfaces, on carpet or table cloths etc. (It may cause fire or injury.)
+ Place where it may be splashed with water or near a heat source.
(It may cause electric shock or electrical leakage.)
+ Near any open water such as bathtubs, sinks, or other containers.
(It may cause electric shock or electrical leakage.)
- Near a wall or furniture. (It may cause discolouration or deformation.)

Do not insert any objects in the vent or the gaps.
(it may cause electric shock.)

- Especially metal objects such as pins or wires.

Do not hold the appliance by the Power Cord.

(It may cause electric shock or injury.)

Do not replace any parts of the appliance with the spare parts other than this
appliance genuine parts.

(It may cause fire, electric shock or injury.)

Do not lift the appliance while in operations.

(It may cause injury.)

Do not leave the appliance unattended when it is in operation.

(It may cause fire or burns.)

+ When leaving the appliance unattended, turn the power off.

Do not use the appliance if the Roller or Kneader is damaged.

(It may cause injury.)

Do not touch the Drum during operating.

(It may cause injury.)

Do not carry the Roller Unit by holding the Flow Breaker.

(It may lead to any injury.)

Make sure to hold the Power Plug when unplugging the Power Plug. Never pull on
the Power Cord.

(Otherwise it may cause electric shock, or fire due to short circuit.)

Place the appliance on a firm, dry clean flat heatproof worktop.

(It may cause injury.)

Beware not to be tripped over or get caught in the Power Cord while in use.
(Otherwise it may cause burns or injury.)

Switch off the appliance and disconnect from supply before changing attachment

or approaching parts that move in use.
(It may cause injury.)

Handle the Roller Unit and Drum with care not to drop them.
(It may cause injury because the Roller Unit and Drum are heavy.)

Important Information

e © @ ¢ o o

Do not drop the appliance to avoid damaging the appliance.

Do not use the appliance outdoors.

Do not wrap the Power Cord around the Motor Housing.

Make sure attachments are set firmly.

Do not run the appliance without any load for more than a few seconds.

Unlock the Top Lock, when not using the Wet Grinder. Otherwise the Top Lock is damaged.



B Wash the all detachable parts before using the appliance for the first time

or when you have not used it for a while. (P. 12)

® The illustrations inside mainly show model MK-SW200/MK-SW210.

Lid

Top Lock

r—-———-—=-—=-—-—- )
| I
Stone Holder — e
Roller Roller
Unit
Flow Breaker 7

Drum

Shaft

Accessories

Kneader Unit

(MK-SW210 only)

Switch

D <>

(MX-GWZ200) (MK-SW200)
(MK-SW210)

(with timer function)

Switch
Motor Housing

power Cord
&

Power Plug

Measuring Cup
Spatula
(1Tcup = approx. 180 mL for water)




The Safety Lock has been designed to prevent the appliance from switching
on when the Lid is not properly in place. Do not push the Saftey Lock with
any implement, stick etc.

Keep clean to avoid foreign particle deposits on the Safety Lock.

Safety Lock —

Note:

® Grind dhal first and then rice. This makes cleaning easier.

® Follow below table for the quantity and time to have better satisfactory.

® Use the Measuring cup provided. (Rice: 1 cup = 160 g, Dhal: 1 cup = 150 g, Flour: 1 cup = 100 g)
® Grind rice and dhal separately for better satisfactory.

Ingredients Quantity of rice/dhal| Soaking time | Measurements after ir?tliJ:I‘l'm\t-vya?; . Quantity of total water Grinding time
9 before soaking (Minimum) soaking (reference) Y (Recommendation) (approx.)
(Minimum)
8 cups (1280 g) 2040 g 3 cups (540 g) 4 Y2 cups (810 g) 16 min.
7 cups (1120 g) 1780 ¢ 2 % cups (495 g) 4 cups (720 g) 14 min.
6 cups (960 g) 1540 ¢ 2 Y cups (405 g) 3 Y2 cups (630 g) 12 min,
Rice 5 cups (800 g) 4 hr 1280 g 2 cups (360 g) 3 cups (540 g) 10 min.
4 cups (640 g) 1020 ¢ 1 %2 cups (270 g) 2 Y2 cups (450 g) 8 min.
3 cups (480 g) 760 g 1 Y& cups (225 g) 2 cups (360 g) 7 min.
2 cups (320 g) 520 ¢ % cup (135 g) 1 Y2 cups (270 g) 6 min.
3 cups (450 g) 1000 g 1 cup (180 g) 2 cups (360 g} 14 min.
Dhal 2 hr
2 cups (300 g) 640 g Y% cup (135 g) 1 Y2 cups (270 g) 12 min.
*1 Grinding results varies depending on the type and quantity of ingredients.
*2 If the quantity of the ingredients are out of range of the table above, result may be unsatisfactory.
i ¢ Quantity of initially Quantity of total water Kneading time
Ingredients Quantity of flour water (Minimum) {Recommendation) 41 (approx.) #2
5 cups (500 g) % cup (150 g) 1% cups (300 g) 7 min.
Flour 4 cups (400 g) *oup (120 g) 1% cups (240 g) 7 min,
3 cups (300 g) Y2 cup (90 g) 1cup(180¢g) 6 min.

*1 Kneading results varies depending on the type and gquantity of ingredients.

*2 If the quantity of the ingredients are out of range of the table above, result may be unsatisfactory.
#1 After running 1 minute start adding another 150 g water little by little till 3 minutes.
#2 Until the result of 1 or 2 chunks creation.




1. Place the Wet Grinder on the flat
table.

2. Put the Drum onto the Shaft and
gently rotate till it's seated properly.

3. Put the Roller Unit/Kneader Unit inside the Drum as shown below and

gently rotate till it's seated properly.
<For Roller Unit> <For Kneader Unit>

&

4. Place the Top Lock onto the Stone Holder /
Kneader Unit and rotate it clockwise direction till it
firmly loaded.

5. Place the Lid and turn it clockwise until it Stops.

For disassembling. reverse the steps 1 - 5.



u ‘Keep the Top Lock Safely after the use.

B Use recommended ingredients, quantity and operating time. (See “Guide
for Quantity and Time” on P. 8).

1. Place the Motor Housing on the flat table and
assemble the Drum, Roller Unit or Kneader
Unit and Top Lock. (See “How to
assemble/Disassemble” on P. 9.)

2. Place ingredients into the Drum. (See “Guide for Quantity and time” on P. 8.)

<To make batter> <To make dough>
Put soaked ingredients equally on both sides Pour the flour in the Drum
of the Roller and pour water into the drum. and add water.

3. Place the Lid and turn clockwise until it stops.

4. Switch on the Wet Grinder by setting the Switch
(See “Guide for Quantity and Time” P. 8.)

5. During operating, add water through the Lid Hole as %;}
required. (See “Guide for Quantity and Time” P. 8.) -

<To make dough>
After running the Wet Grinder 1 minute, start adding
another 150 g water little by little within 3 minutes.
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6. After grinding/kneading completed, check consistency of batter or dough.

<MK-SW210/MK-SW200> <MK-GW200>

Check the batter consistency as required Turn off the switch, then check the

to you after you hear the sounds. consistency of mixture as required to
you. if it needs to be operated, add

Note: water and restart again.

When kneading is completed, dough will
be 1 or 2 chunks. (MK-SW210 only)

7. Remove the Lid and rotate the Top lock in a T = D
counterclockwise direction. Take the Roller Unit/ c_":’ |
Kneader Unit out and remove the batter/dough. (& ;

After use, unplug and clean the Wet Grinder.

—( How to Use the Spatula for the Better Performance (Only for making batter) )—

1. Insert the Spatula into the 2. Hold the Spatula inside the Drum

Lid till it stops. as close to side wall of the Drum
to push down the accumulated
ingredients at the side wall any
time while grinding.

/
v x
CORRECT WRONG
DIRECTION DIRECTION

11



® Unplug the appliance before cleaning.
® Do not use benzene, thinner, alcohol, bleach, polishing powder, metal brush, or nylon brush,

otherwise the surface will be damaged.
® Do not wash appliance in a dishwasher.
® Do not clean the appliance with pointed object such as a toothpick or pin.

Body

Drum

ipeanti water and dry well.
well-wrung o .
cloth. For drying, if required keep

Wash under the running

the Drum up and down.
Note: Do not use dish soap.

Roller Unit

Lid/Top Lock

LS fb > dry well.

Wash with diluted dish soap (neutral) and a soft sponge and

@ ¢ Clean the Spatula slot under the
running water to clean any ingredients.

Kneader Unit

Problem Cause Action
The appliance cannot | Is the Power Plug connected properly? Plug firmly
be turned on Is there power supply? Check mains

The appliance does
not operate when
turned on

Insufficient water in the Drum when
using the Roller Unit.

Add some water

When the Lid wasn't closed firmly.

Close the Lid firmly

The appliance stops
operation during use

Is the Circuit Breaker activated?

Check the Circuit Breaker (P. 13)

Too much ingredients

Follow Guide lines (P. 8)

Insufficient water in the Drum

Add some water (P. 8)

The appliance makes
noise

Is the Flow Breaker damaged?

Check the Flow Breaker

Is the Flow Breaker touching the
Drum?

Check the postion of the Flow
Breaker

Not grinding in
sufficient time.

Is the quantity correct?

Is the soaking time correct?

Is the voltage correct?

Insufficient water in the Drum

Follow Guide lines (P. 8)
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When the Circuit Breaker

automatically stops the Motor

due to overload, turn the

Switch to “OFF” position.

e For MK-GW200, turn the
Switch to "0" position.

Remove the Lid and reduce its
contents to half.

After 2 or 3 minutes, tilt the RESET button
Motor Housing and push the

RESET button at the bottom

surface. The appliance is now

ready to resume.

Model No. MK-SW210 MK-SW200 MK-GW200
Power Supply 230V ~ B0 Hz
Power Consumption 240 W
Protection Circuit Breaker
Motor Housing Plastic (ABS)
Kiaiterial Drum Stainless Steel
Lid Plastic (Polycorbonate)
Roller Stone
Speed Control Single Speed
Capacity 2L
Mass with Roller Unit 11.3 kg 11.3 kg 11.3 kg
(Approx.) | with Kneader Unit 9.3 kg - —
Accessories Spatula, Measuring Cup
Timer With Timer Without Timer

13



Authorised Service Centres

CORPORATE OFFICE : No. 135, Ist Floor, Nagi Reddy Thottam, Thiru.Vi.Ka Industrial Estate, Ekkattuthangal,
Chennai-600032, Ph: 044 - 22258701-05.

BRANCHES : BANGALORE: No. 69, Lal Bagh Road, Beside Indian Oil Petrol Bunk, Near Orvashi Theatre,
Bangalore - 560 027. Ph: 080 - 41248987. BARODA: #10, Mahavir Industrial Estate, Telephone Office Lane,
Jairam Mandir Road, Karelibaug, Baroda - 390018. Ph : 9725343424. CHANDIGARH: Ganpati Distributors
(C&F), Agent of Panasonic No. 643, Keshoram Complex, 1st Floor, Sector-45C, Chandigarh-160047. Ph:0172-
5080297. CHENNAI: No. 21-C, 5th Cross Street, South Phase, Guindy Industrial Estate, Behind Tamarai IT Park,
Guindy, Chennai - 600 032. Ph: 044 - 22258701-05. DELHI: No.166,New Manglapuri, M.G. Road, New Delhi-110
030. Ph: 011 - 46081688 / 9. ERNAKULAM: 41/3533, Sahara Complex, Old Railway Station Road, Kochi-18. Ph
0484 2391956/7. GUWAHATI: C/o Sadana Ware Housing Agencies Pvt. Ltd., Rukmini Gaon, G.S. Road,
Guwahati - 781022. Ph : 0361 - 2334272. HYDERABAD: Plot 5A, APIIC, Prashanthi Nagar, Kukatpally,
Hyderabad - 500 072. Ph : 040 23074353. JAMMU: No. 59, Transport Nagar, Narwal, Jammu (J&K)-180001.
Ph:0191-2474101. KOLKATA: 13, Ramkamal Street, Khidderpur, Kolkata - 700023. Ph:033-24892805.
MUMBAI: H.No. 1683, Gala No. 1, Ground Floor, Thakkar Compound, Anjur Road, Val Village, Bhiwandi, Thane
Dist-421362. Ph: 033-40331630. NOIDA: B-25, 3rd Floor, Sector-2, Noida (U.P.).

Contact Person in case Customer complaint : Manager - Service. Ph: 044-22258729
Website : http://www.Panasonic.co.in E-mail address : service@Panasonicindia.in
Site Address : www.21timesbetter.com

AUTHORISED SERVICE CENTRES

Should you require any assistance on Service or usage please contact any of the service
centres given below. All service centres listed below undertake repair of un following
products Automatic Cooker, Mixer Grinder and Other Small Kitchen Appliances.

e SOUTHERN REGION ~
ANDHRA PRADESH

ADONI : SowmyaAgencies, Ph: 98439836129

ALLAGADDA : Diamond Electricals, Ph:08519-221251.

AMALAPURAM : SaratAgencies, Ph: 08856 -233089.

ANANTAPUR : Laxmi Ranga Agencies, Ph : 08554 - 277066. Sri Chaitanya Enterprises, Ph : 08554 - 279804 /
9912483600.

PILER : RajaAgencies, Ph: 08584-244698.

BODHAN : New Venkateshwara General Stores, Ph: 08467 - 222090

BHONGIR : RK Electronics, Ph: 242424 /9866070863.

CHOUTUPPAL . Laxmi Prasanna Enterprises & Steel Furniture, Ph: 9948457897.

CUDDAPAH : SriMaruthi Agencies, Ph: 08562-242022. VAKS Agencies, Ph: 08562 - 651134,

DHARMAVARAM : Sreerama Electricals, Ph: 08559-220066.

ELURU : Sai Balaji Electronics, Railway Track Road, Ph : 9347121226. Sri Vijaya Watch & Electronics,
Ph:230909.

GUNTAKKAL : Royala Traders, Ph: 08552 - 226060

GUNTUR . Real Care Services, Ph : 66645240 / 9247040116. Sri Venkata Srinivasa Steel Show Room
Ph: 08647 -228649. Sri Srinivasa Selections, Ph: 9866228989.

HANAMKONDA : Sri Venkatramana Enterprises, Ph: 08790-544088. Vijaya General Stores, Ph: 095870 - 2448868.
Nandu Enterprises, Ph: 9849848177 Ever Shine Steel House, Ph: 9949644701.

- ' y,




HYDERABAD

JAGTIAL
JANGAON
KADAPA
KADIRI
KAKINADA
KHAMMAM
KAMAREDDY

KARIMNAGAR

KAVALI

KODAD
KURNOOL
MAHABUBNAGAR
MANDAPETA
NALGONDA
NIDADAVOLE
NANDYAL

NELLORE

NIZAMABAD
PRODDATUR
RAJAHMUNDRY
SECUNDERABAD

SIRCILLA
SRIKAKULAM
SURYAPET

: Venkateshwara Shopping Centre, Ph :

SOUTHERN REGION

: Asvijay Enterprises, S.5. Colony. Ph : 040 - 33477369. Bright Engineering Works, Ferozguda.

Ph : 040 - 23774648. Buy Wel Corporation, Ph : 040 - 24603291. Comtel Systems & Services,
Khairatabad. Ph : 23302610. Euro Sales & Service, Kothapet Ph : 040 - 24050888. Jaya Steel
Palace, Vanastalipuram. Ph : 040 - 24020918. Krishnaveni Sales & Service, Amberpet,
Ph - 040 - 64611693. Laxmi Steel House & Gift Articles, R.C.Puram Ph : 040 - 65983291 /
9246213291, Life Style Home Appliances, Punjagutta. Ph : 040 - 23355924, Lotus Steel Palace,
Chikkadpally. Ph : 040 - 27638087. Mamtha Sales Agencies, New Malakpet. Ph: 040 - 66711700.
Nagashree Electronics, HMT Nagar. Ph: 040 -27178555/9246585557. New Deccan Metal Stores,
Issadan. Ph - 040 - 24533272. New Jaya Steel Palace, Dilsukh Nagar. Ph : 040 - 24065562. New Om
Sai Marketing, Ashok Nagar, Ph : 040 - 66775602. OmManikanta Home Ware & Stove Centre, Ecil
X Road. Ph : 040-65919671. Prabhu Steel & Gift Novelties, Kukatpally. Ph : 040 - 23066956.
Prismas, Hyderabad. Ph : 23235100 / 65134905. Ravinder Steel Palace, Dilshu Nagar.
Ph: 040 - 66773131. Ravinder Stores, Dilshu Nagar. Ph : 040 - 24066957. Sai Ram Sales And
Service Centre, Dilshu Nagar. Ph : 040 - 66737013. Sai Service Centre, Ameerpet X Road
Ph- 040 - 66631277. Sakti Enterprises, Idauppal. Ph: 040 - 27204888. Saritha Palace, Vidya Nagar.
Ph - 040 - 27564703. S L V International, Attapur. Ph : 040-24008123. Sri Krishna Enterprises,
Hyderabad. Ph : 040 - 23063704. Sri Laxmivenkateswara Stainless Steel, Khairatabad. Ph : 040 -
23393720. Sri Mahalakshmi Steel Palace, Hyderabad. Ph: 040 - 23328497 Sri Sai Service Station,
Ph: 40033551. Sri Sai Srinivasa Enterprises, Malkajgiri. Ph : 040-42210645. Sri Saraswathi Home
Appliances, Yousufguda. Ph: 040 - 23552489. Touch Home Experts Pvt. Ltd., Ph: 040 - 4466477.
Vijaya Technologies, Kukatpally. Ph : 040-20046577. Vishal Shopping Centre, New Nallakunta.
Ph ‘- 040 - 27424481, Team Electric Sales And Service, Chanda Nagar, Ph : 040 - 23036444 /
23037555.

: Venus Enterprises, Ph: 08724 -221889.

: Om Sai Enterprises, Ph: 08716 - 220449.

: A.N.R. Enterprises, Ph: 08562 - 240713.

: Gayathri Electronics, Ph: 9440274868.

: PRamachander Rao&Sons, Ph: 0884 -2374492.

: Devi Setty Home Needs, Ph: 8742 -226441.

. New Bharath Steel Emporium, Ph : 08468 223194 New Ramakrishna Steel Emporium,

Ph : 9440822618. Srinivasa Steel Emporium, Ph: 9959530040

0878-2260196 / 2260136. Madhu Electronics,
Ph: 9849800754.

: SriSai GuruAgencies, Ph: 8626 - 243530.

: Lakshmi Prasanna Electronics, Ph: 9989456374.

. Andhra Kitchen Ware, Ph: 08518 -227474. Kurnool Kitchen Ware & Appl, Ph: 08518-220440.

: Hashmi Enterprises, Ph: 252243, 242777. Vinayaka Traders, Ph: 08542 -245976.

: Maha Lakshmi Emporium, Ph: 08855 -232434/235634.

: NewAparna Electricals, Ph: 08682 - 244828.

: Narayana Emporium, Ph: 08813 -221390.

: New Praneeth Quality Home Needs Ph : 08514 - 245361. Sri Vasavi Perfumery Works,

Ph:08514-243785.

: Sai Lohita Enterprises, Ph : 9849646652. Sri Venkatramana Arcade, Ph : 0861 - 2311098,

Sri Venkataramana Services Centre, Ph: 0861 -2341442.

: Elite Emporium, Ph: 08462 - 220438. Ramesh Glassware, Ph: 08462 -251735.

: RajaEnterprises, Ph: 08564-252658. Sree Rajamathaa Steel House, Ph: 08564 -251360.

: SriLakshmiAgencies, Ph: 0883 -2473963. Sri Sai Lakshmi Enterprises, Ph: 0883 -2443634.
: Deccan Iron Works, R.P. Road. Ph :

040 - 66484621. J J Enterprises, Thirumulgherry.
Ph : 040 - 27740637. Patronix, Secunderabad. Ph : 66202158 / 66337383. R S Entreprises,
West Marredpally. Ph : 040 - 65442442, Sakinala Steel Palace, R.P. Road. Ph : 040 - 27704684.
Sana Collections, Secunderabad. Ph : 040 - 64514102. Sri Sai Service Station, Trimuigherry,
Hyderbad. Ph: 9985266066, 40033551.

: Tirumala Electronics, Ph:08723-232240.
: Sri Koteshwara Agencies, Ph: 08942 -224108.
: Chitra Electronics & Furnitures, Ph: 9298100575/9298100585.
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TADIPATRI
TANUKU
TIRUPATI

THUNI
VIJAYAWADA
VISAKHAPATNAM

WARANGAL

SOUTHERN REGION

. Jahnavi Home Needs, Ph: 08558 - 222541. Sri Sasi Enterprises, Ph: 9491119228.
: Lakshman Enterprises, Ph: 08819-222535
: Raunaq Enterprises, Ph - 0877 - 2223173. Suma Enterprises, bazzar Street. Ph = 0877 664341 1.

Shreya Enterprises, Ph : 0877 - 2228987. Sravani Agencies, Ph . 0877 - 2257054 Valluru
Marketing Point, Ph: 0877-2228989.

: SriSapthagiri Enterprises, Ph: 08854 -252358
: Sono Vision, Ph- 0866 - 2433669 Nagendra Agencies, Ph: 0866 - 2577925.
. Aarifi Shop, Ph

0819 - 2754524, Ramya Home Appliances, Ph
Ravi Electronics&Home Appliances, Ph: 0891 - 2799352.

0819 - 2514197.

: Chandralekha Home Needs, Ph: 0870 - 2433408. RamyaAgencies, Ph: 0870-2565179.

ARIYALUR
CHENNAI

COIMBATORE

CUDDALORE

DHARMAPURI
ERODE

KANCHIPURAM
KARAIKAL
KARUR

KUMBAKONAM

MADURAI

MAYILADUTHURAI
NAGERCOIL
NEYVELI
OOTACAMUND (00TY)
PALAYAMKOTTAI
PATTUKKOTTAI
PONNERI

TAMIL NADU

: Elango Radio, TV Furniture & Home Appliances, Ph : 222759.
: A.K.Shah & Co, Ph : 044 - 25353979. Adhithya Electronics, Redhills Road, Ph ' 9962466888.

Amara Stores, Aminjikarai. Ph : 044 - 26222181. Anubhav Electronics, Aminjkarai,
Ph: 044-43300333 / 23745444, Athithan Appliances, Redhills, Ph . 044 - 26418416.
Annai Electronics, T. Nagar. Ph : 044 - 42868550. Balasubramanian Metals, Nanganallur.
Ph . 044 - 22343344, 22327667 Chennai Electronics, Thiruvottiyur. Ph - 8840190586. Excel
Electronics Industries, Kipauk. Ph @ 044 - 26454195 Lucky & Co, Jamin Pallavaram,
Ph: 07200026204. Ponmani Vessels, Saidapet, Ph - 044 - 24354568 / 24326019. Rathna Stores,
T. Nagar. Ph . 044 - 24342299, 24342968. Rathna Stores (Firm), Pondy Bazaar. Ph: 044 - 23411180,
24329000. Rathna Stores (Firm), Ph : 044 - 26614565 Rathna Stores (Firm), T. Nagar.
Ph 044 - 24344444 | 24333333 Rehoboth, Royapuram. Ph : 044 - 25960403. R.N. Electronics,
Anna Nagar. Ph 044 - 26203569/ 26203568. Santhosh Super Stores, Anna Nagar.
Ph : 044 - 26225017, 42171505. Shree Raj Electronics, Adyar. Ph : 044 - 42054293/ 24917939. Sri
Balaji Agencies, West Mambalam. Ph : 044 - 24893404. Sri Lakshmi Store, Selaiyur.
Ph 044 -22292133. S S Annamalai Service Center, Thiruvanmiyur. Ph: 044 - 24420985/ 24430257 /
24. Tinesh Windes, Anakaputhur, Ph : 09380599985. Vivek Ltd, T. Nagar. Ph : 044 28140995. Vivek
Ltd, Mylapore. Ph: 044 - 24980303. Vasans Stores, Kellys. Ph - 044 - 65470483/ 26443321

: Ideal Stores, Ph 0422 -2557013. M.S. Service Centre, Ph: 0422 - 4210360. Ravi Metal Marts, Ph:

0422-443525 JayalakshmiAgency, Ph:9787772161. SriKrishna Agencies, Ph: 0422 - 4366615.

: Balaji Home Appliances, Ph: 9578096336. Super Service Centre Home Appliances & Furnitures,

Ph:04142-230753.

: Kayal Communication, Ph: 04342 - 264675.
: Mixie World, Ph- 0424 -256292 Sri Kumaran Distributor, Ph 0424 -2221206  Vaasan Thamaligai,

Ph: 0424 -2214404

: Saravana & Co, Ph : 044 - 27232005. Sri Durga Electricals, Ph : 27220292
: Naachia Stores, Ph: 04368-222282/223342. Vasuky Metals, Ph: 04366 -220138/9443679233.
: Ravi Ever Silver Mart, Ph - 260453 Sri Vasavi Ever Silver Mart, Ph : 652755 Karur Ever Silver

Mart, Ph: 260062

: Modern Radio Services, Ph: 0435 - 2420017. Samu & Samu, Ph : 0435-2424749. Cauvery Metal,

Ph:0435-2422037

: Ajantha Maligai, Ph : 0452 - 2620466 Anantha Agencies, Ph : 0452 - 2350488 / 2344281

Anitha Stores, Ph: 0452 - 2620306 / 2630077 / 2621908. Annatha Metal Firm, Ph: 0452 - 2620831
Leo Enterprises, Ph: 0452 -4371001. Sahana Agency, Ph: 0452 -4231569,

: M S JHome Appliances, Ph - 0436 - 224165,

: Usha Enterprises, Ph : 04652 - 231548.

: Balaji & Co, Ph: 04142 - 228524

: Sri Lakshmi Vilas Pathira Kadai, Ph:0422 - 42820
: Ganesh Stores, Ph . 0462 - 2572106.

: Sri Kumaran Stores, Ph : 254461

: Maha Electronics, Ph: 044-27974950.




SALEM

SIVAKASI

SRIPERUMBUDUR

THANJAVUR
THIRUNINRAVUR
TIRUNELVELI

TIRUPUR
TIRUVARUR

TRICHY

THENI
THURAIYUR
TUTICORIN
VELLORE
VILLUPURAM

SOUTHERN REGION

: Jey Metals, Ph = 0427 - 2311233. Meenakshi & Meenakshi The Home Appliances Shop,

Ph: 0427 - 2264642. Spares India, Ph : 0427 - 2266108. Sri Ram Krishna Home Needs, Ph: 0427 -
2267188/2252927. Star Appliances, Ph: 0427 - 2262642,

: M.V.K.D. Thangavel Nadar, Ph: 220907.

: Star Electricals, Ph: 9677944690/ 9791867476.

: V.P.Palanisamy Nadar & Co, Ph: 251348.

: Kamala Metal, Ph : 044 - 263900089.

: Sri Kowsalya Sales & Service, Ph : 0462 - 3203663.

Sri Nambi Agency, Ph : 0462 - 2335464 / 2320663.

: Sree Ramnath Traders, Ph: 0421 - 2242870 / 2482870.
: Lingam Electricals, Ph : 04366 - 227381. Venkateshwara Radio Electricals, Ph : 04366-223381.

V KM Electricals, Ph: 222906/225799.

: Mangal & Mangal, Ph : 0431 - 2702755 / 2707969. Meenakshi Associates, Ph : 04361 - 645383.

Rathna Stores (P) Ltd, Ph : 9884850001 / 9884412699. Vibhu Electronics, Ph : 0431 - 2766992 /
2767687.

: J.M. Electronics, Ph: 0454 - 260770.

: Maharathi Saravana Store, Ph: 0432-7222045.

: Surya Appliance, Ph: 0461 - 2300463. Vinston Agencies, Ph: 0461 - 2331704.

: Darling Agencies, Ph: 0416 -2233033. Maharanee Home Appliances, Ph: 9894773178.
: Vibhu Electronics, Ph : 04146 - 226333

PONDICHERRY

PONDICHERRY

: Rahaman Agencies, Ph:0413-2221718.

KERALA

ALUVA
CHALAKUDY
CALICUT

ERNAKULAM
KANNUR
KASARGOD
KOLLAM
KOTTAYAM
MALAPPURAM
PALAKKAD
PERUMBAVOOR
THALASSERY
THRISSUR

TRIVANDRUM

VADAKARA
WAYANAD

: Mayoori Home Appliances, Ph : 0484-2623419.
: Harisree TV&Home Appliances, Ph:0480-2708342.
: Home Lines, Ph : 0495 - 2721768. Waves Electro Service, Ph : 9388845384. Micro Electronics,

Ph:0495-2305109.

: Antony Francis&Sons, Ph : 0484 - 2352897. Ocean Electronics, Ph: 484 - 2365094.

: Domain Marketing, Ph : 0497 - 2760977. Sonic Battery Shoppe, Ph: 0497 - 2711511.

: Anuradha Agencies, Ph : 04994 - 230276 / 226788.

: Moolakkada Agencies, Ph : 0474 - 3258015.

: Shon Electronics, Ph : 0481 - 2565875.

: Zodiac Electronics, Ph : 0483 - 2734365.

: Subins, Ph : 0491 - 2520436. Techno Services, Ph : 491 - 2556515.

: Pittappillil Agencies, Ph : 0484 - 2525864.

: Sreenivas Trading Corporation, Ph: 0490 - 2322961. R & E Syndicate, Ph: 0490 -2320112.

: Home Care, Ph: 0487 - 2385555 /6050138 / 2384922. Oasis Trading ComPany, Ph : 0487 -2421138.

Star Bottles & Glassware, Crockery Palace, Ph
Ph: 0487 -2385199/3258955.

: 0487 - 2422138. Techno Vision,

: S Ibrahim & Co, Ph : 0471 - 2460262. Arayannam Home Appliances, Ph : 0471 - 2466936,

Pixels, Ph: 0471 -2575265.

: Appasons Electronics & Home Appliances, Ph : 0496 - 2522885.
: Zoom Agency, Ph: 04936 - 220599.

BANGALORE

KARNATAKA

: Anupama Enterprise, Jaya Nagar. Ph: 080 - 41307544. Authentic Services, New Thippasandra.
Ph : 080 - 25298889 / 42064913. Dhanalaxmi Industries, Rajaji Nagar. Ph : 080 - 23327106.

DTS Electronics, Richmond Road, Ph : 080 - 22249735. Ganga Consumer Durables Ltd,
SamPangi Ram Nagar. Ph : 080 - 22231529. Globe Electric House, Ph: 080-41239179.
Hanuman Enterprises, Banswadi. Ph : 080 - 25454153. H.M.Traders, Kammanahalli
Ph: 080 -25463926. J K Steel Centre, Gayathri Nagar. Ph: 080 - 23320853.
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BELGAUM
BELLARY
BRAHMAVAR
DAVANAGERE
GULBARGA

HASSAN
HUBLI
KARKALA
KOPPAL
KUNDAPURA
KUMTA
MANDYA
MANGALORE

MYSORE

RAICHUR
SHIMOGA

SHIVAMOGGA
UDUPI

SOUTHERN REGION

Mahalakshmi Metal House, Rajaji Nagar. Ph: 080 - 23157512/ 23355994. Manju Enterprises, Ph:
080 -26742704 Pawar Home Appliances, New Thippasandra. Ph: 080 -25219844. Pots And Pans,
Indira Nagar. Ph: 080 - 40936530/ 25281181. Sarathy, Jaya Nagar. Ph: 080 - 26630728 Sowbhagya
Traders, Koramangala. Ph: 080 - 25535835. Sri Laxminarayana Links, Jaya Nagar. Ph : 080 -
26910077. Subhash.com, Shanthi Nagar. Ph : 080 - 65681177 / 41497777 Vijayalakshmi Kitchen
World, Vijaya Nagar. Ph - 080 - 23301245 Vishaal's, Jaya Nagar. Ph: 080 - 22447285. Vishal Home
Appliances, Ganga Nagar. Ph: 080-25924196.

: Revankar Electricals, Ph: 0831 -4208223.

: Ravi Chandran Services, Ph : 08392 - 257363. C. Venugopal & Sons, Ph ; 94491 35340,

: Mahesh Enterprises, Ph : 0820 - 2561256.

: Sagar Electronics, Ph : 08192 - 270118.

: Limkar Agencies, Ph: 08472 - 223700. S R V Electronics, Ph : 9986737213. A-One Electronics,

Ph: 08472 - 250322.

. Shree Digital Solutions, Ph : 9738280886 / 7.

: Sri Sai Enterprises, Ph : 0836 - 2369738. Tick Tick Services, Ph : 0836 - 2365645

. Jai Hind Electronics, Ph : 230852.

: Shree Basaveshwar Home Appliances, Ph : 9242218083.

: Holla's TV Centre, Ph: 08254 - 230167

. Divakar Agencies, Ph : 223358,

: Janatha Metal and Appliances, Ph : 08232 - 220494,

: Excel India Electronics, Ph : 7406055517 / 9900788921. Kamath & Co, Ph : 824 - 2423489,

2428144. Microtek Services, Ph : 0824 - 4271336. S R Services, Ph : 0824 - 2443417. Wega
Electronics, Ph ; 0824 - 4261135,

: Crockery World, Devaraja Mohalla. Ph : 0821 - 2428054. Kedaranath Enterprises,

Saraswathipuram. Ph: 0821- 2426841. Kitchen Collections, J.T. Extension. Ph : 0821 - 2463398,
Maharaja Electrical Sales & Service, Ph: 8538545252, Mohan Bhandar, Ph : 0821 - 2442190.

: Sree Ganesh Marketing, Ph : 08532 - 229372,
: Bhavani Distributors, Ph : 9731882491 KokilaRadio & Electricals, Ph : 08182 - 270406. Preeth

Electronics, Ph: 08182 -274154. Swathi Enterprises, Ph: 08182 -273465.

. SriAnantha Padmanabha, Ph: 08182 - 4024546.
. Prakash Retail Pvt Ltd, Ph: 0820-2523842. Hi-like Electronics, Ph: 9880025125

MARGAO
PANAJI

GOA

: Bishnoi Associates, Ph : 832 - 2724929 T D Parodkar & Co, Ph : 0832 - 2732923
: Bharat Electronics Corp, Ph: 0832 - 2422478.

NORTHERN REGION

NEWDELHI

DELHI

: Amrit Electricals, Connaught Place. Ph : 23416204 / 9818001881. Bharat Electrico, Kamla Nagar.

Ph . 23847996 / 56033909. Diamond Lights, Shakar Pur. Ph : 22540177 / 22544032
Fast Services, Masood Pur. Ph: 011 - 32913176 / 9312128105. Khanna Industries, Ph = 011 -
25071426 [ 25074496. Kitchen Shoppe, South Delhi. Ph 26294728 | 26220285.
Kohli Sons, Krishna Nagar. Ph : 22088233 / 9871098293. Laxmi Kitchen Plaza, Ashok Vihar.
Ph : 27252843. Manocha Electricals, Karol Bagh. Ph: 25711168 / 9811712022. Mayur Emporium,
Paschim Vihar. Ph : 2556265217 / 9811350550. National Crockery Emporium, Lajpat Nagar. Ph :
29838320/29842932. New Bharat Electric Work, Rani Bagh. Ph: 27020620. National Distributors,
Lajpat Nagar Il. Ph: 29811893 /29814378. Rudra Electric Works, Uttam Nagar. Ph : 011 - 32672547,
9899603065. Versatile Care, Kingsway Camp. Ph:011-32214545/46 /9810314615




NORTHERN REGION

GURGAON
HISAR
KARNAL

HARYANA

: City Super Market, Ph : 4273773 /8802212200. M S Service, Ph : 0124 - 4268839
: S.L. Services, Ph: 01662 - 270549 / 320291.
: K K Enterprises, Ph : 0184 - 6533230 / 9215020024.

HIMACHAL PRADESH

SHIMLA

: Jay Kay Electric Works, Ph - 0177 - 2806211 / 2805040.

ANANTNAG

BARAMULLAH
JAMMU

SRINAGAR

JAMMU & KASHMIR

: Aaquib Enterprises, Ph: 01932 - 225455 / 9797793786. Qayoom Brothers, Ph: 01932 - 225325 /

223914

: Kanroo Enterprises, Ph:0195-2234918/9469783460
: Fancy Kitchen Ware, Ph : 9419185640 / 9797370077. Jain Electronics, Ph : 0191 - 2561035 /

94192065565.

: Big Boss Deepartmental Store, Ph - 0194 - 2475577 |.A.K.Sales Corporation, Ph . 9419069515.

PUNJAB

AMRITSAR
BATHINDA
CHANDIGARH
JALANDHAR
LUDHIANA
PATHANKOT
PATIALA

: Harman Electronics, Ph: 0183 - 5016117 / 9872037270.

: Electro Aid, Ph: 0164 -2255282/9872759053. Electro World, Ph: 0164 - 2220300/ 9855239460.

: New Tec Electronics, Ph : 0172 - 5089961 / 5087861.

: Saini Sales Corporation, Ph : 0181 - 2452552 / 2411552.

: Kareer Electro Care, Ph' 9316924988 Opel Marketing Associates, Ph 0161 -4627070/6464282.
: Popular Services, Ph = 0186 - 5080539 / 9888193872.

: Digital Services, Ph: 0175 - 2200523 / 2203490.

JAIPUR

JODHPUR
UDAIPUR

RAJASTHAN

: Bhrighu Enterprises, Ph: 0141 - 2361805. Minerva Novelty Store, Ph : 0141 - 2574384

Raj Associates, Ph : 2225600 / 2225400.

: Perfection (Piyush Marketing) Ph : 2430294 / 9829155780
: Divine Electronics, Ph: 0294 - 2413111 / 9414374425.

Shree Ji Electro Care, Ph: 0294 - 2426477 / 9829796477.

DEHRADUN
HALDWANI

UTTARAKHAND

: Sachdeva Store, Ph 0135 - 652316. Parmar Services, Ph : 0135 - 3291159 / 9319704030
: Tara Communication And Electronics, Ph . 05946 - 254313

AGRA
DEHRADUN
KANPUR
LUCKNOW
MATHURA
MORADABAD
MEERUT
NOIDA
VARANASI

: Gaurav Electronics, Ph

UTTAR PRADESH

: Sai Electronics, Ph : 0562 - 3297005 / 2525220.

: Sachdeva Store, Ph - 0135 - 652316.

: Rehmat House, Ph: 0512 - 2532715 / 09415125577

: AVR Systems, Ph: 0522 - 4072526 / 09450134444, Multi Care Services, Ph : 0522 - 2320710
: Singhal Sons Electronics Agencies Pvt Ltd. Ph : 0565 - 3295722 | 2500661

: Urveshi, Ph . 0591 - 6455457

: Appliances Care Centre, Ph : 9897036071 / 9258799959

: Aquarain Marketing & Services, Ph: 0120-4547924.

- 0542 - 2451848 /[ 9335474348. Shayam Sales And Service,
Ph:9336934473.
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WESTERN REGION

RAIPUR

CHATTISGARH

: Cyber Point, Ph: 0771-4009356. Regency Electricals, Ph: 0771-2229444 /2425437,

GUJARAT

AHMEDABAD

ANAND
BARODA

BHAVNAGAR
BHARUCH
BHUJ
CHIKHLI
JAMNAGAR
JUNAGADH
NAVSARI

RAJKOT

SURAT

VAPI
VYARA

: Aarsons, Ph: 079 - 26445060/26448322. H D Services, Ph . 079 - 30002860 / 9824263285 Kruti

Sales & Service, Ph: 22817777. R B Shah Enterprises, Ph: 079-26650290/ 9879791900

: Dreams Care, Ph 02692 -229288.
: Deep Electronics, Ph : 0265 - 2794554 / 09725028262. KalPana Bazaar, Ph : 0265 - 2427811 /

2432459

: Alpha Electronics, Ph: 0278 - 2569157 / 3003151.

: Marudhar, Ph : 266606.

: Jay Bharat Radio Co, Ph : 02832 - 252256

: Nutan Sales Agency, Ph . 02634 - 233089.

: Vinayak Service, Ph : 99789 18160.

: Shreenath Services, 0285 - 2651023 / 9408948223,

: Prithvi Electronics, Ph : 02637- 658320 / 02637-265093. Saifee Steel, Ph: 02637-251935 /

9824127548

: Pragji Premji & Co, Ph : 0281 - 2232477 / 0281-2577579. Rakshit Shopping Center,

Ph: 2466699. Zenith Marketing, Ph : 2360331

: Electro Care, Ph: 0261 - 2421890/ 9824151452. Lokmanya Mechanic Works,

Ph: 0261 - 2424095. Riddhi Siddhi Enterprises, Ph : 02622 - 223181.

: Unique Services, Ph : 91739 15884,
: Satguru Electricals & Refrigeration, Ph = 2626 - 220430

MADHYAPRADESH

BHOPAL
GWALIOR
INDORE
JABALPUR

. System Care Point, Ph : 0755 - 2454086 / 7869660011
: T & F Customer Care Division, Ph . 0751 - 2348517

: Narayani Services, Ph : 0731 - 2436100 / 9425082184
: Electronica, Ph: 0761 - 2411644 / 9425385294

MAHARASHTRA

AURANGABAD
ICHALKARANJI
KALYAN (WEST)
KOLMAPUR
MUMBAI

NAGPUR

NASIK
PANVEL
PUNE

SANGLI

SOLAPUR
THANEWEST

: Digital Electronics, Ph : 0240 / 2346443 / 9823317058. Shubham Agencies, Ph - 2346391

: New Metro Vision Electronics, Ph - 0230 - 2420460

: Shree Hari Electronics, Ph: 2317324 / 9820236881.

: Multi Services, Ph: 0231 -2653214/9881123571.

: Atharva Electronics, Vikhroli (W), Ph : 022 - 67551510 / 67551520. Mahavir Enterprises, Vileparli

(East), Ph - 9820591609 / 9820591609. Mahipal Steel Centre, Dadar (W), Ph : 022 - 24304390
Murugan Steel Emporium, Chembur, Ph : 022 - 25211769. National The Music People, Matunga
(CR), Ph : 022 - 24186 622. Pooja Home Appliances, Panvel, Ph . 022 - 27456071. Prabhat
Appliances, Pethkalyan, Ph : 0251 - 2204546 / 2204536. Sai Service, Tardeo, Ph: 022 23813830 /
23813949. Shree Muthulaxmi Home Appliances, Andheri (W), Ph : 022 - 26281924 Satyam Sales
& Service, Kandivali (E), Ph 022 - 28867835 / 65029270. Savla's Royal Emporium,
Ph 022 - 26495022. Satyam Sales & Service, Ph : 022 - 28867835/65029270. Siddhi Vinayak
Services, Ph: 022 -25743589.

: Technic Electronics, Ph: 0712 - 2228640 / 3096022122 Tejas Enterprises, Ph - 0712 - 2228640 /

3258349/9822640058. Pacific Trade Links, Ph 0712 -6616252

: DHPatel,Ph: 0253 -2504191. Digital Services, Ph: 0253 - 2319532 /2360987
: M.B.S. Enterprises, Ph: 022 - 65640510.

: Pankaj Varities, Ph - 020 - 25881808. Pratibha Electrical & General Store, Ph ' 020 - 24454380,

Sakura Trade Links, Ph : 27293800.

: Bhagate Steel Centre, Ph - 0233 - 2331539 Padmanabh Electronics, Ph - 0233 - 2301770 /

9423829770. Ameya Agencies, Ph: 0233-2313625/2313628.

: Bhushan Enterprises, Ph: 0217 - 2628283 Suyash Electronics, Ph: 0217 - 2724244 /6004244
: New Vision Electronics, Ph: 65157677 / 9221261144 Golden Sales & Services, Ph : 25422889 /

25408176.




