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Introduction
Congratulations on the purchase of your new appliance.

You have selected a high-quality product. The operating instruc-
tions are part of this product. They contain important information 
about safety, usage and disposal. Before using the product, 

please familiarise yourself with all operating and safety instructions. Use the 
product only as described and for the specified range of applications. Please 
also pass these operating instructions on to any future owner.

Proper use

This appliance uses vacuum technology for deep cleaning of facial pores and 
treating blackheads. It also removes dead skin cells and stimulates circulation. 
The appliance is not suitable for treating sensitive areas around the eyes or lips.

The appliance is intended solely for personal, private use. Do not use the 
appliance on animals. It is not intended for use in medical/therapeutic or 
commercial fields. 

It is not intended for any other purpose nor for use beyond the scope de-
scribed. If you are uncertain whether the appliance is appropriate for you, 
please consult a physician.
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Warnings and symbols used

The following warnings and symbols are used in these operating instructions, 
on the packaging and on the appliance (where applicable):

DANGER! A warning with this symbol and the signal word 
"DANGER" indicates an imminently hazardous situation that 
will result in death or serious injury if not avoided.

WARNING! A warning with this symbol and the signal word 
"WARNING" indicates a potentially hazardous situation that 
could result in death or serious injury if not avoided.

CAUTION! A warning with this symbol and the signal word 
"CAUTION" indicates a potentially hazardous situation that 
could result in a minor or moderate injury if not avoided.

ATTENTION! A warning with this symbol and the signal word 
"ATTENTION" indicates a potential situation that could result in 
property damage if not avoided.

A note identifies additional information that facilitates the use 
of the appliance.

Read the instructions.

DC current/voltage

Removable power supply

Notes on trademarks

USB® is a registered trademark of USB Implementers Forum, Inc.

The SilverCrest trademark and the retail name are the property of their respec-
tive owner.

All other names and products may be trademarks or registered trademarks of 
their respective owner.
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Safety information

 DANGER!

	► Connect the mains adapter only to correctly in-
stalled and earthed mains sockets. Ensure that the 
power supply corresponds with the information on 
the type plate of the appliance/mains adapter.

	► To avoid potential risks, damaged mains cables 
should be replaced by the manufacturer, their custom-
er service department or someone similarly qualified.

	► Make sure that the charging cable does not become 
wet or damp. Route the cable in such a way that it 
cannot be caught or damaged.

	► Keep the appliance and the charging cable away 
from hot surfaces.

	► Do not perform any repairs to the appliance. All 
repairs must be performed by our customer service 
department or by a qualified specialist technician. 

	► Never open the appliance housing. There are no 
parts inside the appliance that require user mainte-
nance. In addition, this will invalidate the warranty.

	► Switch off the appliance after each use and before 
cleaning it.
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	► Never immerse the appliance in water or other  
liquids! 

	► Never reach for the appliance if it has fallen into 
water.

	► Do not use the appliance while taking a bath or 
shower. Do not store or keep the appliance in places 
from where it can fall into the bath tub, sink or other 
containers filled with water or other liquids.

	► Do not use the appliance if the power cable is  
damaged, if the mains adapter or accessories are 
defective, if the appliance is not working properly, 
or if it has sustained a fall.

 WARNING! 

	► This appliance may be used by children aged 8 
over and by persons with reduced physical, sensory 
or mental capabilities or lack of experience and 
knowledge, provided that they are under supervi-
sion or have been told how to use of the appliance 
safely and are aware of the potential risks. Children 
must not play with the appliance. Cleaning and 
user maintenance tasks must not be carried out by 
children unless they are supervised.



■ 6 │ GB│IE

	► Children must be supervised to make sure that they 
do not play with the appliance or its parts. 

	► Never leave children unattended with the packaging 
material. Keep children away from the packaging 
and the appliance. There is a risk of suffocation!

	► Do not use the appliance if you suffer from one or 
more of the following illnesses or complaints: heart 
disease, multiple sclerosis, diabetes, autoimmune 
illnesses, skin cancer, circulatory disorders, or skin 
conditions such as herpes, vascular disorders, facial 
erythrosis, rosacea, skin growths, cracked skin,  
irritated skin.

	► Never insert the suction head or a connected  
attachment into your eyes!

 WARNING!

	► This product is equipped with or supplied with a 
lithium-ionen battery. 

	► This appliance contains a battery that cannot be 
replaced.

	► The appliance has an integrated lithium-ionen bat-
tery. Incorrect handling can lead to fire, explosions, 
leakage of dangerous substances or other hazards!
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	► Do not throw the appliance into an open fire.

	► Do not open or short-circuit the battery. This could 
cause the battery to overheat and explode.  
There is a risk of fire!

	► Never store the device when it is discharged. Pro-
longed storage in a discharged state can cause 
permanent damage to the battery. If the device is 
stored for a longer period of time, the charge level 
of the battery must be checked regularly. The opti-
mum charge level is between 50% and 80%.

 CAUTION!

	► Never use the appliance on animals, during pregnancy, 
after cosmetic surgeries on the face, or on parts of the 
body that are exhibiting swelling, burns, sunburn, inflam-
mation, eczema, wounds or cracked skin.

	► Do not use the appliance if you are taking a blood 
thinner or medications containing steroids. 

	► Stop treatment with the appliance immediately if 
you experience any discomfort or pain. Excessive 
strain on the skin can lead to allergic reactions, 
bruises, swelling or broken capillaries. In case of 
doubt, consult your physician to determine if the 
treatment is suitable for you.



■ 8 │ GB│IE

	► Do not use the appliance on sensitive, movable 
parts of the eyes or on the lips.

	► Do not use the appliance on nipples or in the 
genital area.

	► Never use the appliance without the attachment.

	► Uninterrupted application of the appliance may not 
last any longer than 5 minutes. The first treatments 
may not exceed 3 minutes. Do not treat the same 
area for too long or with too much force. Do not 
treat the same area several times in succession.

	► Do not insert your fingers or any other objects into 
the opening for the attachment or into the suction 
head. Keep long hair away from the appliance.

 ATTENTION! 

	► Use the appliance only with the supplied  
accessories.

	► When using a USB power adapter, the mains sock-
et used must always be easily accessible so that the 
USB power adapter can be quickly removed from 
the socket in a hazardous situation. You should also 
observe the operating instructions for the USB pow-
er adapter.
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	► Only charge the appliance with a USB power 
adapter with protection class II that is approved for 
use with household appliances and has an output 
voltage of 5 V  and an output current of max. 2 A.

	► Use only the supplied charging cable to charge  
the appliance.

	► Keep the appliance away from heat sources 
(radiators, ovens, etc.) and do not expose it to 
extreme temperature fluctuations.

	► There are no serviceable parts or parts requiring 
cleaning inside the appliance. Penetrating moisture 
can cause damage to the appliance.

	► Do not use any aggressive cleaning liquids or  
solvents to clean the appliance.   
They could damage the surface.

Package contents
The appliance is supplied with the following components as standard:

	▯ Pore cleanser

	▯ USB charging cable (USB-A to USB-C)

	▯ 3x Attachments

	▯ 12x Filters

	▯ 6x Locking rings

	▯ Operating instructions
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 �DANGER! Do not allow children to play with packaging materials.  
There is a risk of suffocation.

1)	 Remove all parts of the appliance and the operating instructions from  
the box.

2)	 Remove all packaging material. 

  �Note: 

Check the package for completeness and signs of visible damage.

If the delivery is incomplete or damage has occurred as a result of  
defective packaging or during transport, contact the customer service 
hotline (see Service section).

Appliance description

Figure A:

1	 2x Locking rings (on the appliance)

2	 Suction head

3	 USB-C port

4	 LED display

5	 Intensity button  

6	 On/Off button  

Figure B:

7	 4x Spare locking rings

8	 12x Filters

9	 Oval attachment

0	 Small attachment

q	 Large attachment

w	 USB charging cable (USB-A to USB-C)
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Charging the integrated battery
 �DANGER! Risk of fatal electric shock! Only charge the appliance indoors 
in dry locations away from water. For example, do not charge the appli-
ance next to or above a sink filled with water.

 � ��Note: 
Before using the appliance, the integrated battery must be completely 
charged. 

The USB charging cable w and the USB-C port 3 are used only to 
charge the internal battery. They are not suitable for data transmission.

Use only the supplied USB charging cable w to charge the integrated 
battery. Disconnect the USB charging cable w when charging is com-
plete.

1)	 Make sure that the appliance is switched off. Hold down the On/Off  
button  6 for about 2 seconds to switch off the appliance.

2)	 Connect the USB-A plug of the USB charging cable w to a suitable mains 
adapter.

3)	 Connect the USB-C plug of the USB charging cable w to the USB-C port 3 

of the appliance. 

4)	 Plug the power adapter into a mains socket. 
In the LED display 4, the battery symbol  lights up, and the charging 
progress is indicated by flashing of the last bar.  
When all bars light up continuously, the battery is charged. 

Battery symbol Charge level

Frame and first bar flashing. Low battery. Recharge immediately.

Bars are partially lit continuously, 
last bar flashes.

Battery is charging. Bars indicate 
charging progress.

All bars light up continuously. Battery is fully charged.

5)	 After charging, unplug the power adapter from the mains socket and the 
USB charging cable w from the appliance.
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Before first use

Preparing the appliance

1)	 Charge the battery as described in the section Charging the integrated 
battery.

2)	 We recommend cleaning the appliance and the attachments 9 - q as 
described in the section Cleaning and care before using them for the 
first time. This will remove any residues left from the production process.

The appliance is now ready for use.

Checking compatibility

	■ We recommend first testing the appliance in a less sensitive area. Check 
how your skin reacts, for example, by testing it on the inside of your lower 
arm. First read the section Handling and operation so that you know 
how to use the appliance safely and avoid injuries.

	■ Clean the skin and make sure that no cream or moisturizer has been  
applied to the area.

	■ Only continue with the application on your face if no skin reactions  
appear on the test area after about 30 minutes.

	■ In case of doubt, consult your physician to determine if the treatment is 
suitable for you.
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Handling and operation

Selecting an attachment

The appliance comes with 3 attachments 9 - q for treating the skin.

You can:

	▯ Clean the pores of your face and treat blackheads.

	▯ Remove dead skin cells.

	▯ Stimulate blood circulation in the skin.

Attachment
Opening 
shape

Areas of application

Small  
attachment 0

This attachment treats a small area, making it 
suitable for hard-to-reach locations, such as on 
the nose. The attachment is also suitable for 
initial applications or for sensitive skin.

Large  
attachment q

This attachment treats a large area. The attach-
ment can be applied to all areas of the face. 
Pay attention to the unique aspects of the eyes 
and mouth! This attachment is also suitable for 
use on blackheads.

Oval  
attachment 9

This attachment treats a somewhat large area 
and is particularly suitable for the sides of the 
nose and around the mouth. We recommend 
the intensity level "Soft".
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Fitting an attachment with filter

1)	 �If already fitted: remove the fitted attach-
ment 9 - q from the suction head 2.

2)	 �To change the filter 8, pull the current 
filter 8 out of the suction channel of the 
attachment 9 - q. Use tweezers, if  
necessary.

3)	 �Insert a filter 8 into the suction channel 
of the selected attachment 9 - q.

4)	 �Fit the attachment 9 - q onto the suction 
head 2 so that the small rectangular tab 
on the lower part of the suction head 2 

engages precisely into the matching  
recess in the suction channel of the  
attachment 9 - q.

5)	 �The filter 8 must be resting directly on 
the suction head 2 for the appliance to 
function properly. As soon as you start 
the appliance, the filter 8 is sucked in.

Intensity levels

You can choose between 3 intensity levels. The set level is shown on the LED 
display 4:

	▯ "1": Light suction

	▯ "2": Moderate suction

	▯ "3": Strong suction
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Before use

	▯ Before beginning a treatment, clean your skin to remove any powder, 
cream or make-up. Ensure that your skin is completely dry.

	▯ Avoid using a sauna or tanning bed on the day before and the day 
after a treatment. Protect your skin from the sun.

	▯ For the first applications or for sensitive skin, use the small attachment 0, 
which treats only a small area at a time. Also select the intensity level 
"1" with the lowest suction power. Sensitive skin can react with swelling. 
Perform a compatibility test, if necessary: Before treating your face,  
check how your skin reacts at another location, such as the inside of 
your lower arm. Wait about 30 minutes for a possible skin reaction.

	▯ Tip: Opening the pores before treatment can improve the result. Facial 
steamers or facial saunas are typically available for this purpose.  
Alternatively, a conventional facial steam bath can be done with hot 
water in a bowl and a towel over the head.

Treatment of the face

 �CAUTION! There is a risk of bruises, swelling and skin irritation.  
Always begin at the lowest intensity level and gradually increase the  
intensity, if needed.  
Take special care and use a low intensity level when treating sensitive  
areas or sensitive skin.  
Do not use the appliance on the sensitive skin immediately around the  
eyes or on the lips.  
Everyone’s body reacts differently. If you find an application unpleasant, 
reduce the intensity level, switch immediately to a different location, reduce 
the pressure you exert on your skin with the appliance or stop the treatment 
completely.

1)	 Fit the selected attachment 9 - q with filter 8.

2)	 Start the appliance by pressing the On/Off button  6 for about 
2 seconds.  
Intensity level "2" lights up in the LED display 4.
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3)	 Briefly press the Intensity button  5 to set the intensity level. The LED 
display 4 shows you the set intensity level.

 �CAUTION! There is a risk of bruises, swelling and skin irritation.  
Uninterrupted application of the appliance may not last any longer than  
5 minutes. The first treatments may not exceed 3 minutes. Do not treat the 
same area for too long or with too much force. Do not treat the same area 
several times in succession.  
Do not use the appliance more often than twice per week.

4)	 Place the opening of the attachment 9 - q against the skin of your face. 
Move the appliance as follows:  
Press only hard enough for the attachment 9 - q to make full contact  
with the skin so that the appliance cannot draw in outside air. You will feel 
a light suction force on the area being treated. Never remain at a fixed 
location. Always keep the appliance in motion. Pull the appliance over 
each area of skin only a single time!

5)	 Treat the areas of the face as described in the section Areas of  
application. 

6)	 Press the On/Off button  6 for about 2 seconds to switch off the  
appliance.

Areas of application

  �Note: 
Take care that your skin is firm so that the attachment 9 - q can make a 
seal against the skin and not draw in outside air. 

If necessary, use one hand to pull the treated area and tighten it while 
moving the appliance over the area with your other hand.
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Forehead: Place the appliance in the middle of 
your forehead and pull it outward to just before the 
hairline. 

Nose: Place the appliance on the upper part of 
your nose and pull it down the sides and middle of 
the nose.

Cheeks: Place the appliance next to your nose 
and pull it over your cheeks.

Temples: Place the appliance next to your eye. 
Maintain a distance of about 1–2 cm from the eye. 
Then pull the appliance towards the hairline.

Mouth and chin: Place the appliance above the 
mouth and pull it to the side towards your cheek. 
Do not touch the lips directly. Place the appliance 
on your chin and pull it up towards the cheeks. 
Stop before you reach your cheek.
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After use

	■ Clean your face with water. Do not use any irritating care products. Apply 
soothing skincare products or a moisturizing cream.

	■ You may observe some reddening of the skin after the treatment. However, 
this is temporary and should go away within one or two days, at most. If 
you experience any issues, please consult your physician.

	■ Avoid using a sauna or tanning bed on the day before and the day after a 
treatment. Protect your skin from the sun.

Cleaning and care

 �DANGER! Risk of fatal injury from electrocution! Before every cleaning, 
disconnect the USB charging cable w from the appliance and pull the 
mains adapter out of the mains socket.  
Never immerse the appliance, the USB power cable w or the mains 
adapter in water or other liquids! 

 �ATTENTION! Do not use abrasive or caustic cleaning agents to clean  
the appliance. They can corrode the surface and damage the appliance 
beyond repair.  
Never open the housing of the appliance. There are no serviceable parts or 
parts requiring cleaning inside the appliance. Penetrating moisture can 
cause damage to the appliance.

	■ Make sure that the appliance is switched off and the USB charging  
cable w is not connected to the appliance.

	■ Remove the fitted attachment 9 - q and take out the used filter 8.  
You can use the filters 8 multiple times. After use, wash the filter in  
lukewarm water and allow it to dry before the next use. If the filter is  
still dirty or defective, use a new filter 8.

	■ Clean the attachment 9 - q with water and washing-up liquid. If neces-
sary, use a moistened cotton swab to clean the inside of the attachments 
9 - q. We recommend additionally applying a suitable disinfectant.  
Allow the attachments 9 - q to dry before the next use.
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  �Note: 
If the locking rings 1 break during cleaning, replace them with the provid-
ed spare locking rings 7. If necessary, you can order more filters 8, 
locking rings 1 and attachments 9 - q (see section Ordering re-
placement parts).

	■ In case of soiling, pull the locking rings 1 off the suction head 2. Use 
tweezers, if necessary. Clean the locking rings 1 in lukewarm water with 
some washing-up liquid.

	■ Wipe the area around the suction head 2 with a slightly damp cloth. 
Then wipe it again with a dry cloth. Clean the other surfaces of the  
appliance only with a dry cloth.

	■ Place the locking rings 1 back on the suction head 2 and slide them into 
the provided grooves.

Storage

	■ Store the appliance and its accessories in a dry and dust-free location.

	■ To ensure a long battery life, charge the battery at regular intervals.

	■ Never store the device when it is discharged. Prolonged storage in a dis-
charged state can cause permanent damage to the battery. If the device is 
stored for a longer period of time, the charge level of the battery must be 
checked regularly. The optimum charge level is between 50% and 80%.
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Ordering replacement parts
You can order replacement parts for this product on the Internet at 
www.kompernass.com.

�Scan the QR code with your smartphone/tablet.  
You can use this QR code to go directly to our 
website to view and order the available spare 
parts.

  �Note: 
If you have problems with your online order, you can contact our service 
centre by phone or e-mail. 

Please always quote the article number (IAN) 472246_2407 in your order.

Please note that online ordering of replacement parts is not possible for  
all countries.

Disposal

Disposal of the appliance

�The adjacent symbol of a crossed-out dustbin means that this appli-
ance is subject to Directive 2012/19/EU. This directive states that 
this appliance may not be disposed of in the normal household 
waste at the end of its useful life, but must be taken to specially 
set-up collection locations, recycling depots or disposal companies.

The disposal is free of charge for the user. Protect the 
environment and dispose of this appliance properly.
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If your old appliance has stored any personal data, you are responsible for 
deleting it yourself before returning it.

If it is possible to do so without destroying the old appliance, remove the old 
batteries or rechargeable batteries before returning the appliance for disposal 
and take them to a separate collection point. In the case of permanently 
installed rechargeable batteries, you must indicate during disposal that the 
appliance contains a battery.

The integrated rechargeable battery in this appliance cannot 
be removed for disposal.

�Your local community or municipal authorities can provide infor-
mation on how to dispose of the worn-out product.

Disposal of the packaging

The packaging materials have been selected for their environmen-
tal friendliness and ease of disposal and are therefore recyclable. 
Dispose of packaging materials that are no longer needed in 
accordance with applicable local regulations.

�Dispose of the packaging in an environmentally friendly manner. 
Note the labelling on the packaging and separate the packaging 
material components for disposal, if necessary. The packaging 
material is labelled with abbreviations (a) and numbers (b) with 
the following meanings: 1–7:  plastics, 20–22: paper and card-
board, 80–98: composites.

Technical specifications

Input voltage 5.0 V 

Input current max. 2 A

Integrated battery (Li-Ionen) 600 mAh / 3.7 V   / 2.22 Wh

Protection class III /   (protection through low voltage)
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This mark confirms that the product complies with the product 
safety requirements applicable in the UK.

Kompernass Handels GmbH warranty
Dear Customer,

This appliance has a 3-year warranty valid from the date of purchase. If this 
product has any faults, you, the buyer, have certain statutory rights. Your statu-
tory rights are not restricted in any way by the warranty described below.

Warranty conditions

The warranty period starts on the date of purchase. Please keep your receipt in 
a safe place. This will be required as proof of purchase.

If any material or manufacturing fault occurs within three years of the date of 
purchase of the product, we will either repair or replace the product for you or 
refund the purchase price (at our discretion). This warranty service requires that 
you present the defective appliance and the proof of purchase (receipt) within 
the three-year warranty period, along with a brief written description of the 
fault and of when it occurred.

If the defect is covered by the warranty, your product will either be repaired or 
replaced by us. The repair or replacement of a product does not signify the 
beginning of a new warranty period.

Warranty period and statutory claims for defects

The warranty period is not prolonged by repairs effected under the warranty. 
This also applies to replaced and repaired components. Any damage and 
defects present at the time of purchase must be reported immediately after 
unpacking. Repairs carried out after expiry of the warranty period shall be 
subject to a fee.
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Scope of the warranty

This appliance has been manufactured in accordance with strict quality guide-
lines and inspected meticulously prior to delivery.

The warranty covers material faults or production faults. The warranty does not 
extend to product parts subject to normal wear and tear or to fragile parts 
which could be considered as consumable parts such as switches or parts 
made of glass.

The warranty does not apply if the product has been damaged, improperly 
used or improperly maintained. The directions in the operating instructions for 
the product regarding proper use of the product are to be strictly followed. 
Uses and actions that are discouraged in the operating instructions or which 
are warned against must be avoided.

This product is intended solely for private use and not for commercial purpos-
es. The warranty shall be deemed void in cases of misuse or improper han-
dling, use of force and modifications / repairs which have not been carried out 
by one of our authorised Service centres.

Warranty claim procedure

To ensure quick processing of your case, please observe the following instruc-
tions:

	■ Please have the till receipt and the item number (IAN) 472246_2407 
available as proof of purchase.

	■ You will find the item number on the type plate on the product, an engrav-
ing on the product, on the front page of the operating instructions (below 
left) or on the sticker on the rear or bottom of the product.

	■ If functional or other defects occur, please contact the service department 
listed either by telephone or by e-mail.

	■ You can return a defective product to us free of charge to the service ad-
dress that will be provided to you. Ensure that you enclose the proof of pur-
chase (till receipt) and information about what the defect is and when it 
occurred.
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�You can download these instructions along with many other 
manuals, product videos and installation software at 
www.lidl-service.com.

�This QR code will take you directly to the Lidl service page 
(www.lidl-service.com) where you can open your operating 
instructions by entering the item number (IAN) 472246_2407.

Service

�Service Great Britain 

Tel.: 0800 404 7657 

E-Mail: kompernass@lidl.co.uk

�Service Ireland 

Tel.: 1800 101010 

E-Mail: kompernass@lidl.ie

�Service Cyprus 

Tel.: 8009 4241 

E-Mail: kompernass@lidl.com.cy

IAN 472246_2407

Importer

Please note that the following address is not the service address. Please use 
the service address provided in the operating instructions.

For EU market For GB market

KOMPERNASS HANDELS GMBH 

BURGSTRASSE 21 

44867 BOCHUM 

GERMANY 

www.kompernass.com

Lidl Great Britain Ltd 

Lidl House 14 Kingston Road 

Surbiton 

KT5 9NU
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