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Chest Freezer

User Manual
TFRF520-F-SM/TFRF710-G-SM
This product has been manufactured and sold under the responsibility of 
CURTIS INTERNATIONAL LTD.
THOMSON, and the THOMSON logo are trademarks used under license by 
CURTIS INTERNATIONAL LTD. – further information at www.thomson-brand.com.
All other products, services, companies, trademarks, trade or product names 
and logos referenced herein are the property of their respective owners.  



GENERAL SAFETY RULES



This appliance is not intended for use by persons including children with reduced
physical sensory or mental capabilities or lack of experience and knowledge
unless they have been given supervision or instruction concerning use of the
appliance by a person responsible for their safety

Children should be supervised to ensure that they do not play with the appliance.

Do not use extension cords or ungrounded (two prong) adapters.

If the supply cord is damaged, it must be replaced by the manufacturer, its service
agent or similar qualified person in order to avoid hazard.

WARNING: Keep ventilation openings, in the appliance enclosure or in the built-in
structure, clear of obstruction.

Do not use mechanical devices or other means to accelerate the
defrosting process other than those recommended by the manufacturer

WARNING: Do not damage the refrigerant circuit.

WARNING: Do not use electrical appliances inside the food storage compartments
of the appliance, unless they are of the type recommended by the manufacturer.

This appliance is intended to be used in household and similar applications such as
staff kitchen areas in shops, offices and other working environments;
farm houses and by clients in hotels, motels and other residential type environ
ments;
bed and breakfast type environments;
catering and similar non-retail applications.
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WARNING:

SAVE THESE INSTRUCTIONS



PARTS AND FEATURES



INSTALLING YOUR FREEZER





cabinet.

“0”

The temperature inside the appliance can
vary based on ambient room temperature, the
frequency that the lid is opened and the amount
of fresh food that has recently been added to the
appliance.

Do not overload the appliance as this can affect
performance.

Do not freeze large quantities of fresh food at
the same time.

FREEZER FEATURES AND UES







PROPER FREEZER CARE AND CLEANING





TROUBLESHOOTING



MODEL TFRF520-F-SM TFRF710-G-SM
CAPACITY OF CHEST FREEZER IN CU FT 5.0 7.0
TEMPERATURE CONTROL TYPE MECHANICAL MECHANICAL
TEMPERATURE RANGE 10.4℉~-11.2℉(-12℃° ~-24° ℃) 10.4℉~-11.2℉(-12℃° ~-24° ℃)
DEPTH (EXCLUDING HINGE) (IN) 21.4 21.4
DEPTH (INCLUDING HINGE) (IN) 21.9 21.9
HEIGHT WITH DOOR OPEN 45 DEGREES (IN) 47.7 47.7
HEIGHT WITH DOOR OPEN 85 DEGREES (IN) 53.0 53.0
PRODUCT WIDTH (IN.) 25.1 32.6
PRODUCT DEPTH (IN.) 21.9 21.9
PRODUCT HEIGHT (IN.) 33.3 33.3
BOX DIMENSIONS W*D*H (IN.) 25.9*22.7*33.7 33.3*22.7*33.7
LENGTH OF POWER CORD (IN.) 61 61
AMPS REQUIRED WHEN COMPRESSOR IS RUNNING 1.2A 1.4A
DEPTH OF INTERIOR (IN.) 16.8 16.8
WIDTH OF INTERIOR (IN.) 20.6 28.1
IN BOX WEIGHT (KG) 27.5 31.5
OUT OF BOX WEIGHT (KG) 24.5 27.5
DB OF NOISE EMITTED WHEN COMPRESSOR IS RUNNING ≤42dB ≤42dB
REFRIGERANT R600a R600a

PRODUCT SPECIFICATIONS

GARAGE READY
GARAGE READY MODEL MAINTAINS STABLE AND CONSISTENT TEMPERATURE UNDER EXTREME 
TEMPERATURES FROM 0°F TO 110°F.



For service assistance and product information, please call: 1-800-968-9853.
Curtis International Ltd.
7045 BECKETTDRIVE, UNIT15, MISSISSAUGA, ON, L5S 2A3 www.curtisint.Com

To make a warranty claim, please email 
support2@curtiscs.com or call 1-800-968-9853. 
 
 
 
1 Year Warranty 
 
This product is warranted to be free from defects in material and workmanship for a 
period of one (1) year from the date of original purchase. During this period, your 
exclusive remedy is repair or replacement of this product or component found to be 
defective, at our option; however, you are responsible for all costs associated with 
returning the product to us. If the product or component is no longer available, we 
will replace with a similar one of equal or greater value. Prior to a replacement being 
sent, the product must be rendered inoperable or returned to us. 
 
This warranty does not cover glass, filters, wear from normal use, use not in 
conformity with the printed directions., or damage to the product resulting from 
accident, alteration, abuse, or misuse. This warranty extends only to the original 
consumer purchaser or gift recipient. Keep the original sales receipt, as proof of 
purchase is required to make a warranty claim. This warranty is void if the product is 
used for other than single-family household use or subjected to any voltage and 
waveform other than as on the specified rating on the label (e.g., 120V~60Hz). 
 
We exclude all claims for special, incidental, and consequential damages caused by 
breach of express or implied warranty. All liability is limited to the amount of the 
purchase price. Every implied warranty, including any statutory warranty or 
condition of merchantability or fitness for a particular purpose, is disclaimed 
except to the extent prohibited by law, in which case such warranty or 
condition is limited to the duration of this written warranty. This warranty gives 
you specific legal rights. You may have other legal rights that vary depending on 
where you live. Some states or provinces do not allow limitations on implied 
warranties or special, incidental, or consequential damages, so the foregoing 
limitations may not apply to you. 
 
For faster service, locate the model, type, and serial numbers on your appliance. 
 

 

ATTACH YOUR PROOF OF PURCHASE HERE, PROOF OF PURCHASE IS 
REQUIRED TO OBTAIN WARRANTY SERVICE.
Please have the following information available when you contact the Support Team: 
   Name, address and telephone number.
   Model number and serial number.
   A clear, detailed description of the problem.
   Proof of purchase including dealer or retailer name, address and date of purchase.


