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 Niagara Newsletter - March 2025

With so much content being shared in all aspects of our lives, we hope this newsletter will

make it easier to find and digest the important Niagara-related information from Tridium. 

Below you will find a consolidation of announcements, product updates, events and

communications.

View the newsletter in the browser to use the links below to jump to a section.

Product Updates Announcements TridiumTalks

PRODUCT UPDATES

Niagara 4.14u1 now available 

Niagara Framework ® 4.14u1 is now available and

contains a number of general core hardening features,

such as fixes for any defects and security issues reported

since the release of Niagara 4.14.

RELEASE ANNOUNCEMENT

Niagara Access Beta Testing 

Niagara Access is a powerful access control solution

supporting the latest innovations in physical security and

biometric access. Interested in testing Niagara Access

features? Contact tridiumbetatest@tridium.com if you

would like to get started testing today.

https://manuals.plus/m/147392d184d530f6b00e865a8a5f14b85af3cccd3ab226e5db111f8055a1c267


There's still time to sign up to participate in beta testing for

Alarms Management but now you also have the ability to

sign up for beta testing of the new Point Manager

interface. When completing the form, select Niagara Data

Service - Alarms Management(Beta) and/or Point

Manager(Beta) from the offerings list.

SIGN UP FOR NDS BETA

Niagara Tenant Billing Service

Updated app to enable users to easily monitor tenant utility

usage and to create invoices based on that usage. Another

advancement from Tridium Professional Services!

VIEW DATA SHEET

Return to top

ANNOUNCEMENTS

JACE 8000 Hardware Discounts
ENDING March 31, 2025

New unbundled orders of 30 or more JACE® 8000 (2

cases) are eligible for a 10% hardware discount, and

unbundled orders of 510 or more are eligible for a 25%

hardware discount ends March 31, 2025. 

READ FULL EMAIL

ESMA Discount Available Until June
30, 2025

Extended to June 30, 2025, Enterprise Software

Maintenance Agreement (ESMA) 20% discount off net

price is available on orders of 100 or more eligible

licenses. 

VIEW FLYER

Niagara Data Service Beta Testing



25% discount off the list price of core Niagara software.

Take advantage of this program to be eligible for a 5-year

Software Maintenance Agreement (SMA) for the price of

an 18-month SMA.

VIEW FLYER

Niagara Cloud Suite SMA Bundle

The Niagara Cloud Suite SMA bundle gives you a

Software Maintenance Agreement (SMA) and access to

two Niagara Cloud Suite™ services: Niagara Remote™

and Niagara Recover™ all in one conveniently bundled

SKU. Access to the latest Niagara releases but also add

powerful, productivity-enhancing services to your

subscription at a discounted rate compared to buying each

component separately.

VIEW SELL SHEET

Tridium Professional Services 

Check out the updated brochure to learn how Tridium

Professional Services can help you create your unique

solution for the IoT, cloud and building spaces and much

more.

VIEW PAGE

OTHER KEY REMINDERS

JACE 9000 / JACE 9000 WiFi complies with the Build America, Buy America Act

(BABA) requirements

Receive on-going updates about Niagara Licensing portal enhancements, changes

or issue resolution, by joining the Niagara Central Licensing group in the Niagara

Community.

Extend Niagara to the Cloud with a 90-day trial of Niagara Recover™ and Niagara

Remote™

TECHNICAL BULLETIN 

Special Instructions for Upgrading WiFi-Enabled JACE

Niagara Customer Loyalty Program
Available Until June 30, 2025 

Upgrade a legacy JACE to a JACE 8000 and receive a



8000 Devices to Niagara 4.15

The upcoming release of Niagara Framework®, Niagara 4.15, includes an update to the

QNX operating system that no longer supports the WiFi chipset in the JACE® 8000.

READ FULL EMAIL

NIAGARA CLOUD SUITE

RESOURCES

A variety of resources are available to help facilitate

your journey using Niagara Cloud.  

Niagara Pro Cloud

Integrator

Program 

The Niagara Cloud

Suite Pro Cloud

Integrator Program

provides a set of

training, demo and

marketing tools to help

contractors and

systems integrators

market and sell

Niagara Cloud Suite.

FIND OUT MORE

Niagara Cloud

Suite Trainings on

Tridium University

If you're looking for

information on Niagara

Cloud Suite, Tridium

University offers

training videos that

provide an introduction

to Niagara Data

Service, Niagara

Remote and Niagara

Recover. 

COURSES

Niagara Cloud

Integration

Resources

Simplify your journey!

The Niagara Cloud

Integration page

provides a one stop

place for information

on Niagara Cloud

Suite. This page

includes resources,

outcomes and use

cases. 

VIEW PAGE
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UPCOMING EVENTS 

Niagara Forum London 2025 
31 March - 2 April, 2025



Niagara Forum starts next week! 
There is still time to register - you don't want to miss it!

FIND OUT MORE

HAYSTACK CONNECT 
May 6-8, 2025 

Tridium is a gold sponsor at Haystack

Connect 2025. This event provides an

open-forum for professionals involved in

automation, control and the Internet of

Things to learn and share the latest

technologies and techniques for connecting

systems and utilizing device data in

applications.

CONTROLS-CON 
May 8-9, 2025 

VYKON is the official sponsor of Controls-

Con 2025. This smart building controls

conference is where top industry players—

from HVACR contractors and systems

integrators to engineers and technicians—

gather to sharpen their skills, scout the

latest technology, and set the foundation

for a winning season.

TridiumTalk Webinars

JACE 9000 with
Wi-Fi

The JACE 9000 with

Wi-Fi is an evolution of

the JACE platform,

innovating on the

Niagara Tenant
Billing Service

(NTBS)

NTBS is a Niagara

application that serves

as both a monitoring

Niagara 4.15 UX
Builder + Remote

Engineering

The Niagara 4.15

HTML5 UX Builder

alongside Niagara



JACE 8000’s global

design and extending

its ability to flex and

scale with current and

future needs of smart

building/smart

industrial process

deployments. 

MORE INFO

and invoice generation

tool, allowing invoices

to be manually or

automatically

generated for a variety

of utility usage

patterns. 

MORE INFO

Remote unlocks the

capability to build, edit,

and maintain Px pages

from anywhere. 

MORE INFO

Visit our events page to find more recordings of past TridiumTalks

Check out the Niagara PRO TIPS videos on Niagara Cloud Suite. Topics covered include

Niagara Remote, Niagara Recover, Niagara Data Service APIs, Service Accounts and

Authentication, Station Configuration, Device Onboarding, and Projects and Permissions.

More content will be added soon!

VIEW CONTENT

NIAGARA CASE STUDIES

Shifting/Shaping

Energy Demand Curve 

Office complex in South Africa deploys a

Niagara-based controls system to

orchestrate the many pumps, chillers,

Airport Operational and

Terminal Management

Integration

Ontrol integration experts, aided by the

Elekon and Helvar lighting team, 

configured a comprehensive integration



valves, controllers and sensors that ensure

optimized delivery of Ice Plant cooling

energy.

platform based on the Niagara 

network. A total of approximately 110,000

points are monitored and 

controlled by this system.. 

Find available case studies in the Library using the drop

down menu to choose 'Case Study' or 'White Papers'

along with your preferred language.

GO TO LIBRARY

LINK UP TO LEVEL UP

EXPANDING IOT CAPABILITIES 
THROUGH PEOPLE AND TECHNOLOGY 

VISIT NIAGARA MARKETPLACE

Return to top

The  Niagara Resource Center also provides access to release announcement, marketing

resources and product materials (such as product guides and manuals). Use your Niagara

Community account to find important information and read any announcement that you

may have missed. 

If you haven’t signed up for the Niagara Community now's your chance! The Niagara

Community provides a forum to better understand how to manage your Niagara network

and is the source for support, resources and ideas for projects built on the Niagara

Framework®. 

Thank you for being an integral part of the Niagara Community. Your dedication and

creativity continue to drive innovation in the IoT space. If you have any questions,

suggestions, or just want to connect, feel free to reach out to us at support@tridium.com. 
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