
1.How to connect U2Air Pro to use wireless CarPlay?

 How to connect the U2Air Pro to use wireless CarPlay？

 Please make sure your phone's Wi-Fi and Bluetooth are turned on.

 Plug the U2Air Pro into the USB port, then you can see the device name which

begin with "AUTO", pair your phone's Bluetooth with it. (Sometime you must

turn on the CarPlay on the dash board first.)

 After the connection, allow all pop-up. Now you have successfully connected your

phone to U2Air Pro.

2.Will it work for my car?

This device is compatible with cars that come with wired Apple CarPlay.

3.Will it work for my phone?

This device supports iPhone iOS 10 and later.

4.Indication of LED light

Connecting - Blue light flashing

Connected - Blue light steady on.

While upgrading - Lights alternate red and blue

Upgrade completed - White light steady on
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Upgrade failed - Red light flashes

5.How to update the firmware?

 Method 1

Tap Firmware Update in this APP. (前面蓝色字做跳转链接升级功能模块）

 Method 2

If your iPhone has connected to the wireless CarPlay, enter http://192.168.1.101 on

iPhone's browser, next tap "Update" if there is an update available.

If your phone does not connect to the wireless CarPlay, turn on WLAN and find out the

Wi-Fi which name begin with 'AUTO-', then connect it with password 88888888. After the

connection is successful, open the website Http://192.168.1.101. You can find 'Update' in

the website, click it to upgrade your device, if there is an update available.

6. How to report a log?

 Method 1

Tap Report Log in this APP

 Method 2

If your phone is connecting to the wireless CarPlay, you need to go to the websit

Http://192.168.1.101, and enter your car model, year, and the problem you have.

Then click Submit. Afer submit, please take a screenshot and send us by email, so

that we can solve your problem faster, our support email address is

support@ottocast.com

If your phone does not connect to the wireless CarPlay, turn on WLAN and find out the

http://192.168.1.1,


Wi-Fi which name begin with 'AUTO-', then connect it with password 88888888. After the

connection is successful, open the website Http://192.168.1.101, and enter your car

model, year, and the problem you have. Then click Submit. Afer submit, please take

the screenshot and send us by email, so that we can solve your problem faster, our

support email address is

7.How to reset your device?

 Method 1

Please follow the 1-4 steps of [Firmware update] on the previous page, then enter

192.168.1.101 again on the browser to reset your device.

 Method 2

Please long press the smart button for 10 seconds.

8.How to use the smart button?

Short press for 0.5s to disconnect from the mobile phone, you can replace and connect to

the second mobile phone.

Press and hold for 10s to reset the system of the device, the white light flashes, wait for

2-3s, re-plug the box, and the reset is complete

http://192.168.1.1a

