
Aux Audio

PLEASE REMOVE PROTECTIVE 

PLASTIC TIPS FROM OPTICAL 

CABLE THAT IS INCLUDED

Important Tips for Audio Setup

Important Note for Optical Audio Connections

If  you don’t hear sound audio from your HearSound headset and you’ve used the 
optical cable to connect your TV and HearSound transmitter, check the following 
settings in your TV’s menu system and your TV’s instruction manual.

• Set the TV’s Audio format to optical audio or PCM (not Dolby Digital or DTS)

• Set Dolby/DTS to OFF (if  your TV has a separate setting for this)

NOTE: Different TV’s have different names for settings. See your TV's owners 
manual for information about your specific model.
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PLEASE CHARGE YOUR HEADSET FOR 8 HOURS TO ENSURE IT IS FULLY CHARGED

Important Tips for Pairing your Transmitter and Headset
• Once you have connected power and the audio cable of  your choice you are 
ready to pair your headset.

• You will see a blue light on the front of  your transmitter that will indicate 
which connection you are using (AUX/COAXIAL/OPTICAL) 

• The blue light should be blinking indicating that it is in Pairing Mode

• Turn the volume knob to the right to turn it ON and rotate to right to increase 
volume.  

• In a few moments you should see that the light on the transmitter AND the 
headset are both SOLID BLUE.  

• You should hear audio coming out of  the headset.  

• If  you are not receiving audio through your headset and the indicator light is 
not solid blue, your system is not paired. To pair, press the hold button on the 
transmitter for at least 2 seconds and the indicator lights start flashing. Then 
you will press the tone button on the headset until you hear a BEEP and let go. 
Then the indicator light on the headset should start blinking. Once paired, both 
units will turn solid blue. 

• You should hear audio coming out of  the headset.  

• IF both indicator lights are solid BLUE your system is paired.  IF THERE IS NO 
AUDIO – your TV likely has additional Audio settings that need to be adjusted.  
Please refer to your TV’s owner manual or you can utilize your TV’s remote to 
go into settings for AUDIO and activate your audio settings to Optical Out/Opti-
cal Digital/PCM.

• Once this has been adjusted you will have audio coming out of  the headset. 


