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Read this manual carefully before use, and retain it for future reference.

Precautions

Observe the following safety precautions to ensure safe use and avoid potential
dangers.

AWARNINGS

« This appliance is not intended for use by persons (including children) with
reduced physical, sensory or mental capabilities, or lack of experience and
knowledge, unless they have been given supervision or instruction concerning
use of the appliance by a person responsible for their safety.

« Children should be supervised to ensure that they do not play with the
appliance.

* This appliance can be used by children aged from 8 years and above and
persons with reduced physical, sensory or mental capabilities or lack of
experience and knowledge if they have been given supervision or instruction
concerning use of the appliance in a safe way and understand the hazards
involved. Children shall not play with the appliance. Cleaning and user
maintenance shall not be made by children without supervision.

» The garment steamer is intended for household use only.

* Only use the garment steamer as directed in the user manual. Users are
responsible for any loss or damage arising from improper use of this garment
steamer.

* Unplug the appliance during filling and cleaning.

* The fabric steamer is not to be used if it has been dropped, if there are
visible signs of damage or if it is leaking.

* The filling, or decalcifying, or rinsing, or inspection apertures that are under
pressure shall not be opened during use.

* Always unplug the garment steamer to turn it off and wait till it cools off
completely before cleaning and maintenance.

* In self-cleaning mode, the ironing head will spray hot water and a large
amount of steam. Operate with care to avoid scalds.

* Before disassembly, always unplug the garment steamer to turn it off and
wait till it cools off completely.

* Do not disassemble or repair the garment steamer on your own to avoid any
danger or damage.

* It is recommended not to use the garment steamer for more than 30 minutes
at a time to help prolong its service life.

CAUTIONS

« If the supply cord is damaged, it must be replaced by the manufacturer, its
service agent or similarly qualified persons in order to avoid a hazard.

* Do not immerse the power cord or plug in any liquid.

» Make sure the garment steamer is placed stably. Do not place it on the
carpet to prevent it from tipping over or overflowing.

« Lift the entire garment steamer to move it around before use. Do not move it
by pulling the power cord or the steam hose.

* Do not move the garment steamer when it is connected to power or in use.




« After each use, press the on/off button to make the garment steamer enter
off mode and then unplug it. Do not pull the power cord or operate with wet
hands.

« Stop using the garment steamer and contact the after-sales service team
immediately if its ironing head experiences a fall that results in visible
damage or leakage.

* Do not immerse the garment steamer in any liquid.

* Do not wash the ironing board cover to avoid any damage.

« Before use, make sure there is sufficient water in the water tank to prevent
boil-drying.

* Unplug the garment steamer before adding water.

* Do not fill the water tank with hot water or any other substances other than
water. To extend the service life of the garment steamer, it is recommended
to add purified water.

* Be sure to close the water tank cover properly after adding water to avoid
any overflow.

* Do not directly add water to the garment steamer, or it may be damaged.

* The steam's temperature can reach up to 130°C. Before ironing, check the
washing label of the clothes for ironing requirements to avoid damage to the
clothes.

» Do not rest the ironing head on the surface of clothes for an extended
period while ironing, as it will continuously emit high-temperature steam.

« Care should be taken when using the appliance due to the emission of
steam.

* To avoid steam condensation, do not bend or coil the steam hose during
ironing.

« Do not touch the ironing soleplate and the steam hose during ironing or
shortly after ironing to avoid burns and scalds.

« Place the ironing head properly on the ironing head holder, rather than on a
table or the water tank, to avoid any danger caused by high temperature.

Do not stand on the side of the ironing head holder to avoid any injury
caused by the falling ironing head.

* Do not put your hands or other body parts behind the clothes during ironing
to avoid scalds.

« A small amount of steam may emit for a short period after the garment
steamer enters off mode or is turned off. Take care to avoid scalds.




* Do not iron leather materials.

« For wool or synthetic fibers, iron on the reverse side to prevent shiny marks.

* For silk materials, place a soft cloth or towel between the garment steamer
and the fabric to avoid damage to the silk due to direct contact between the
ironing soleplate and the silk.

* When using the ironing board, make sure it is fastened securely onto the
poles.

* The maximum load of each hook is 2 kg, and the maximum load of the
garment steamer is 5 kg. Do not hang large and heavy objects on the
garment steamer to prevent objects from falling off or tipping over the
garment steamer.

* Before disassembly, take out the water tank and empty it.

« Keep the fabric steamer and its cord out of reach of children less than
8 years of age when it is energized or cooling down.

* Do not leave the garment steamer unattended when it is connected to
power.

* The garment steamer can only be filled with water through the water tank.

* It is normal for water to drip from the steam outlets occasionally. Take care
to avoid scalds.

* In environments with lower temperatures, it is normal for steam to cool and
condense into drips on the shell of the ironing head during ironing.




Product Overview

Package contents: Garment steamer, lower pole x 2, middle pole x 2, upper
pole x 2, ironing head holder, clothes hanger, ironing board, user manual

Anti-slip

Part

Ironing
Clothes Hook Hook

Clothes
Hanger

Ironing
Board

Ironing
Board Cover

o Ironing Head

o Ironing
Head Holder

o Steam Hose

~—o Middle o
Pole

~——o Lower o—
Pole

Water Tanko——

o Garment
Steamer




<<; Steam Outlet
Ironing Soleplate

Indicator o————

Mode Button o——

On/off Button

Ironing Head

Indicator status descriptions

Garment steamer status Indicator status

Preheating All indicators breathe.

Preheating completed The indicator(s) for the selected mode remain on.

Mode 1 One indicator remains on.

Mode 2 Two indicators remain on.

Self-cleaning Two indicators blink alternately.

Off All indicators are off.

Mode selection

Mode Clothing type

Mode 1 Thin clothes

Mode 2 Thick clothes




How to Install

1. Installing the lower poles
Place the garment steamer stably on the floor, and then screw the two lower
poles clockwise into the two holes on the garment steamer.

Check the part name
near the thread of the
pole before installation

2. Installing the middle poles

Screw the two middle poles clockwise into the two lower poles.

=

Check the part name
near the thread of the
pole before installation




3. Installing the ironing head holder
Install the ironing head holder onto the top of the right middle pole as

illustrated.

4. Installing the upper poles
Screw the two upper poles clockwise into
the two middle poles.

Insert the protruding parts on
the holder into the grooves on
the pole

Install the ironing head holder onto
the right side of the garment
steamer on the front as illustrated
for optimal performance.

Check the part name near
the thread of the pole
before installation




5. Installing the clothes hanger and the ironing board

1. Insert the clothes hanger vertically into the upper poles.

2. Buckle the back of the ironing board onto the poles. The board is installed
successfully when you hear a click.

(o))

* To adjust the height of the ironing board, it is recommended to remove the
ironing board from the poles and reinstall it. Do not directly pull the board
on the poles.

* When the garment steamer is not in use, you can install the ironing board
at the bottom of the poles to use the garment steamer as a clothes rack.

6. Placing the ironing head
Place the ironing head onto the ironing head

holder properly as illustrated.

Correct placement

Incorrect placement




How to Use

Adding water
1. Pull out the water tank upwards, open the water tank cover, and fill the tank
with an appropriate amount of purified water.

2. Close the water tank cover properly and reinstall the water tank into the
garment steamer.

Water
Tank Cover

Turning on

Connect the garment steamer to power, and press the on/off button to turn it
on.

Turning off

When the garment steamer is on, press the on/off button to enter off mode.

Preheating

* The garment steamer will automatically start preheating after being turned
on. All indicators will breathe during preheating, which takes about 30
seconds.

* No steam is emitted during preheating, please wait with patience.

* The indicator(s) for the selected mode will remain on after the preheating is
complete.

Switching mode
* Press the mode button to switch between modes 1 and 2, and the indicator(s)
for the selected mode will remain on.

* The next time the garment steamer is turned on, the mode will be the last
used one.

The mode cannot be switched until preheating is complete.




Common usage scenarios

Ironing clothes Hanging clothes

While ironing, straighten the steam Only hang small and light
hose properly. Then gently attach clothes on it.
the ironing head against the
clothing and slowly move it at an
angle perpendicular to the clothing.

« It is normal to hear the sound of water evaporation and water pumping
during ironing. Please feel free to use it.

« If the garment steamer is turned on again shortly after turning off, the
preheating will take less time as the heating elements are not completely
cooled off.




Care & Maintenance

Daily cleaning

« After each use, empty the water tank immediately when the garment
steamer cools off completely.

» Wipe the surface of the garment steamer with a soft, damp cloth.

Self-cleaning mode

It is recommended to perform self-cleaning once every 3 months or every 15
uses to effectively remove scale and other stains and to extend the service life
of the garment steamer.

Follow the steps below to perform self-cleaning:

1. Fill the water tank with at least half a tank of
purified water.

2. Prepare a container for collecting hot water.

3. Hold the ironing head over the hot water container.

4. After turning on the garment steamer, when the
preheating is complete and the steam is emitted
normally, simultaneously press and hold the mode
button and the on/off button for 3 seconds. The Prepare a container
two indicators will blink alternately and quickly, for collecting hot
indicating the garment steamer starts self-cleaning
which will last about 30 seconds.

5. After self-cleaning, the garment steamer will
automatically enter off mode. Take care when
handling the collected hot water.

water in advance

Storage & Disassembly

Storage

« Store the garment steamer in a dry and cool
place, away from flammable and explosive
substances.

* The steam hose can be coiled above the
water tank for storage.




Disassembly

1. Removing the ironing board and the clothes hanger
* Hold the poles and pull the ironing board outward.

* Pull out the clothes hanger upward.

()

2. Removing other parts
 Counterclockwise rotate the 6 poles one by one to remove them.
* Pull the ironing head holder upward to remove it.

=




Troubleshooting

The following table is for reference only. If the error persists after trying out

the solutions, contact the after-sales service team.

Errors

Possible Causes

Solutions

The garment steamer
does not respond after
the on/off button is
pressed.

The power plug is not inserted.

Insert the power plug properly.

There is an error in the household
circuit.

Contact a professional for
troubleshooting and repair.

There is an error in the garment
steamer's circuit.

Contact the after-sales service team.

Water drips from the
steam outlets.

The remaining steam may condense
in the steam hose, which is normal.

Straighten the steam hose and
shake the ironing head to remove
water drips.

The heating plate is damaged.

Contact the after-sales service team.

The water tank
overflows.

The water tank is damaged.

Contact the after-sales service team.

The seal ring is damaged or not in place.

Contact the after-sales service team.

The water tank is not installed properly.

Reinstall the water tank.

The water tank cover is not
properly closed.

Close the water tank cover properly.

The water tank is
deformed.

Hot water is added to the tank.

Contact the after-sales service team.

Steam is emitted
intermittently or with
little amount. Or there
is no steam emitted.

The steam hose is bent or coiled.

Straighten the steam hose.

There are foreign objects in the water
inlet.

Remove foreign objects from the
water inlet.

The water tank is not installed properly.

Reinstall the water tank.

The water in the tank is insufficient.

Add water in time.

Specifications

Name

Xiaomi Standing Garment Steamer

Model

ZQGTJO3KL

Rated Voltage

220-240 V ~

Rated Frequency

50/60 Hz

Rated Power

2000-2400 W

Net Weight

5.6 kg

[tem Dimensions

430 x 310 x 1583 mm

Off mode: <0.5 W
Off mode: <20 min

Power Consumption

Time to Enter the Condition

Illustrations of product and accessories in the user manual are for
reference purposes only. Actual product and functions may vary due to product
enhancements.




WEEE Disposal and Recycling Information

All products bearing this symbol are waste electrical and electronic

= SQuipment (WEEE as in directive 2012/19/EU) which should not be
mixed with unsorted household waste. Instead, you should protect human
health and the environment by handing over your waste equipment to a
designated collection point for the recycling of waste electrical and electronic
equipment, appointed by the government or local authorities. Correct disposal
and recycling will help prevent potential negative consequences to the
environment and human health. Please contact the installer or local authorities
for more information about the location as well as terms and conditions of
such collection points.

Europe-EU declaration of conformity

c We, Shenzhen Kolamama Technology Co., Ltd., hereby declare that
this equipment is in compliance with the applicable Directives and
European Norms, and amendments. The full text of the EU declaration of
conformity is available at the following internet address:
http://www.mi.com/global/service/support/declaration.html




WARRANTY NOTICE

THIS WARRANTY GIVES YOU SPECIFIC RIGHTS, AND YOU MAY HAVE OTHER
RIGHTS CONVEYED BY LAWS OF YOUR COUNTRY, PROVINCE OR STATE.
INDEED, IN SOME COUNTRIES, PROVINCES OR STATES, CONSUMER LAW
MAY IMPOSE A MINIMUM WARRANTY PERIOD. OTHER THAN AS PERMITTED
BY LAW, XIAOMI DOES NOT EXCLUDE, LIMIT OR SUSPEND OTHER RIGHTS
YOU MAY HAVE. FOR A FULL UNDERSTANDING OF YOUR RIGHTS WE INVITE
YOU TO CONSULT THE LAWS OF YOUR COUNTRY, PROVINCE OR STATE.

1. LIMITED PRODUCT WARRANTY

XIAOMI warrants that the Products are free from defects in materials and
workmanship under normal use and use in accordance with the respective
Product user manual, during the Warranty Period.

The duration and conditions related to the legal warranties are provided by
respective local laws. For more information about the consumer warranty
benefits, please refer to Xiaomi's official website
https://www.mi.com/global/support/warranty.

Xiaomi warrants to the original purchaser that its Xiaomi Product will be free
from defects in materials and workmanship under normal use in the period
mentioned above.

Xiaomi does not guarantee that the operation of the Product will be
uninterrupted or error free.

Xiaomi is not liable for damages arising from non-compliance with the
instructions related to the use of the Product.

2. REMEDIES

If a hardware defect is found and a valid claim is received by Xiaomi within the
Warranty Period, Xiaomi will either (1) repair the product at no charge, (2)
replace the product, or (3) refund the Product, excluding potential shipping
costs.

3. HOW TO OBTAIN WARRANTY SERVICE

To obtain warranty service, you must deliver the Product, in its original
packaging or similar packaging providing an equal degree of Product
protection, to the address specified by Xiaomi. Except to the extent prohibited
by applicable law, Xiaomi may require you to present proofs or proof of
purchase and / or comply with registration requirements before receiving
warranty service.

4. EXCLUSIONS AND LIMITATIONS

Unless otherwise stipulated by Xiaomi, this Limited Warranty applies only to
the Product manufactured by or for Xiaomi and identifiable by the trademarks,
trade name or "Xiaomi" or "Mi" logo.

The Limited Warranty does not apply to any (a) Damage due to acts of nature
or God, for example, lightning strikes, tornadoes, flood, fire, earthquake or
other external causes; (b) Negligence; (c) Commercial use; (d) Alterations or
modifications to any part of the Product; (e) Damage caused by use with
non-Xiaomi products; (f) Damage caused by accident, abuse or misuse; (g)
Damage caused by operating the Product outside the permitted or intended
uses described by Xiaomi or with improper voltage or power supply; or (h)
Damage caused by service (including upgrades and expansions) performed by
anyone who is not a representative of Xiaomi.
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It is your responsibility to backup any data, software, or other materials you
may have stored or preserved on the product. It is likely that the data,
software or other materials in the equipment will be lost or reformatted during
the service process, Xiaomi is not responsible for such damage or loss.

No Xiaomi reseller, agent, or employee is authorized to make any modification,
extension, or addition to this Limited Warranty. If any term is held to be illegal
or unenforceable, the legality or enforceability of the remaining terms shall not
be affected or impaired.

Except as prohibited by laws or otherwise promised by Xiaomi, the after-sales
services shall be limited to the country or region of the original purchase.
Products which were not duly imported and/or were not duly manufactured by
Xiaomi and/or were not duly acquired from Xiaomi or a Xiaomi's official seller
are not covered by the present warranties. As per applicable law you may
benefit from warranties from the non-official retailer who sold the product.
Therefore, Xiaomi invites you to contact the retailer from whom you purchased
the product.

The present warranties do not apply in Hong Kong and Taiwan.

5. IMPLIED WARRANTIES

Except to the extent prohibited by applicable law, all implied warranties
(including warranties of merchantability and fitness for a particular purpose)
will have a limited duration up to a maximum duration of this limited warranty.
Some jurisdictions do not allow limitations on the duration of an implied warranty,
so the above limitation will not be applied in these cases.

6. DAMAGE LIMITATION
Except to the extent prohibited by applicable law, Xiaomi shall not be liable for
any damages caused by accidents, indirect, special or consequential damages,

including but not limited to loss of profits, revenue or data, damages resulting
from any breach of express or implied warranty or condition, or under any
other legal theory, even if Xiaomi has been informed of the possibility of such
damages. Some jurisdictions do not allow the exclusion or limitation of special,
indirect, or consequential damages, so the above limitation or exclusion may
not apply to you.

7. XIAOMI CONTACTS

For customers, please visit the website:
https://www.mi.com/global/support/warranty

The contact person for the after-sale service may be any person in Xiaomi's
authorized service network, Xiaomi's authorized distributors or the final vendor
who sold the products to you. If in doubt please contact the relevant person as
Xiaomi may identify.

Manufactured for: Xiaomi Communications Co., Ltd.
Manufactured by: Shenzhen Kolamama Technology Co., Ltd.

(a Mi Ecosystem company)
Address: 419, Building 2 & 3, Building M-10, Ma Que Ling Industrial Zone,
Ma Ling Community, Yuehai Street, Nanshan District, Shenzhen, Guangdong,
China
For further information, please go to www.mi.com
For detailed e-manual, please go to www.mi.com/global/support/user-guide
Made in China
User Manual Version: V1.1




EU REP.

Xiaomi Technology Netherlands B.V.

Prinses Beatrixlaan 582, 2595BM, The Hague, The Netherlands
contact@support.mi.com

UK REP.

Xiaomi Technology UK Limited

Davidson House, Forbury Square, Reading, Berkshire RG1 3EU
contact@support.mi.com




