/2.3 yeedi App

To enjoy all available features, it is recommended to control your Robot via the yeedi App.

Disconnected to Wi-Fi or
waiting for Wi-Fi connection

Connecting to Wi-Fi

Before you start, make sure that: Wi-Fi Indicator Light

© Your mobile phone is connected to a Wi-Fi network.

® The 2.4GHz band wireless signal is enabled on your router. Slowly flashing

« The Wi-Fi indicator light on Robot is slowly flashing. Q Rapidly flashing
Solid

Connected to Wi-Fi

’ Download on the GETITON
@& AppStore | P GooglePlay Tips:

\ ) If you have any problems during the Wi-Fi setup process, refer to the

[Q yeedi ]

W

Y

Troubleshooting > Wi-Fi Connection section in this manual.



https://manuals.plus/m/10553e52019c048af71b7e81cb30b7a6744c07f302b98b6f887afe0b2d7256b5

/2.4 Start, Pause, Wake Up, Power Off
QStart eWake Up
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Press the AUTO button on Robot to wake it up
e Pause
o Power OFF
"
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Note: The robot’s Control Panel stops glowing after the robot is
paused for a few minutes. Press the AUTO Mode Button on Robot to - =
wake up the robot. <l

Note: When Robot is not working, it is recommended to keep it

switched ON and charging.
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/2.5 Mopping System

Note:
1. To prolong the service life of the reservoir, it is recommended to use purified water or softened water for the mopping system.

2. If you need to clean the carpet, please uninstall the Mopping Pad Plate first.
3. Empty the reservoir after Robot finishes mopping.

»




/3.1 Mopping System

Before performing cleaning and maintenance tasks on Robot, turn the robot OFF and unplug the Docking Station.




/3.2 Dust Bin and Filters

Dust Bin

Note: 1. Please rinse the filter with water as shown above. 2. Do not use finger or brush to clean the filter. 3. Be sure to dry out the filter for at least
24 hours after washing.

"o I



/3.3 Main Brush, Edge Brush and Mapping Sensor
Note: A Multi-Function Cleaning Tool is provided for easy maintenance. Handle with care, this cleaning tool has sharp edges.
Main Brush

(1] (2] (3]

Edge Brush Mapping Sensor




3. Maintenance/3.4 Other Components

Note: Before cleaning the robot’s Charging Contacts and Docking Station Pins, turn the robot OFF and unplug the Docking Station.

W >



/3.5 Regular Maintenance

To keep Robot running at peak performance, perform maintenance tasks and replace parts with the following frequencies:

Robot Part

Maintenance Frequency

Replacement Frequency

Washable Mopping Pad

After each use

Every 50 washings

Reservoir/Mopping Pad Plate

After each use

/

Edge Brush

Once every 2 weeks

Every 3-6 months

Main Brush

Once per week

Every 6-12 months

Sponge Filter/ High Efficiency Filter

Once per week

Every 3-6 months

Universal Wheel
Anti-Drop Sensors Bumper
Mapping Sensor
Charging Contacts
Docking Station Pins

Once per week

A multi-function Cleaning Tool is provided for easy maintenance. Handle with care, this cleaning tool has sharp edges.
Note: yeedi manufactures various replacement parts and fittings. Please contact Customer Service for more information on replacement parts.




4. Indicator Light

Robot

Robot will tell you something is wrong with an indicator light and voice report. More detailed support is available through the yeedi app
and online website.

Indicator Light Scenario

The robot is cleaning.

AUTO Mode Button glows a solid WHITE.
The robot is paused while cleaning.

The robot is charging.

AUTO Mode Button flashes WHITE. The robot is starting.

The robot is relocating.

AUTO Mode Button glows a solid RED. The robot has low battery.

AUTO Mode Button flashes RED. The robot has a problem.




/6.1 Troubleshooting

No.

Malfunction

Possible Causes

Solutions

Robot is not able to connect to
the home Wi-Fi network.

Incorrect home Wi-Fi username or password
entered.

Enter the correct home Wi-Fi username and password.

Robot is not within range of your home Wi-Fi
signal.

Make sure Robot is within range of your home Wi-Fi
signal.

Network setup started before Robot was
ready.

Turn ON Power Switch. Press the RESET Button for 3
seconds. Robot is ready for network setup when it plays
a musical tune and its Wi-Fi Indicator light flashes slowly.

Robot is not charging.

Robot is not switched ON.

Switch ON Robot.

Robot has not connected to the Docking
Station.

Be sure that the robot’s Charging Contacts have
connected to the Docking Station Pins.

The Power Cord is not connected to the
Docking Station.

Make sure the Power Cord is firmly connected to the
Docking Station.

The battery is completely discharged.

Re-activate the battery. Switch ON. Place Robot on the
Docking Station by hand, remove after charging for 3
minutes, repeat 3 times; then charge normally.

Make sure the Docking Station is connected
to the power supply.

The Docking Station is not connected to the power
supply.




No.

Malfunction

Possible Causes

Solutions

Robot cannot return to the

The Docking Station is not correctly placed.

Refer to section 2.2 to correctly place the Docking
Station.

The Docking Station is disconnected or
moved.

Please check if the Docking Station is connected to
power. Do not move the Docking Station manually.

3 Docking Station. Robot is working in a dark environment. Make sure to use Robot in a well illuminated environment.
Robot is paused for more than 60 minutes. Avoid pausing Robot for over 60 minutes.
Robot did not start cleaning from the Docking | Make sure Robot starts cleaning from the Docking
Station. Station.
Robot is working in a dark environment. Make sure to use Robot in a well illuminated environment.
When the battery gets low, Robot
automatically switches to Return to Charger L .
: Mode and returns to the Docking Station to This is normal. No solution necessary.
Robot returns to the Docking h itsolf
4 | Station before it has finished | "écharge itself.
cleaning. Working time varies according to floor
surface, room complexity and the Cleaning This is normal. No solution necessary.
Mode selected.
. . . Remove small objects from the floor and tidy up the
The cleaning area is not tidy. . .
cleaning area before Robot starts cleaning.
5 Robot gets stuck while working | Robot is tangled with something on the floor Robot will try various ways to free itself. If it is
and stops. (electrical wires, curtains, Carpet fringing, etc.). unsuccessful, manually remove the obstacles and restart.
6 Robot makes much noise when | The brushes are tangled, or the dust bin is Clear the debris stuck regularly.

cleaning.

stuck.




No.

Malfunction

Possible Causes

Solutions

The water is not coming out of

The water inlet filter on the bottom of
Reservoir is clogged.

Unscrew the water inlet on the bottom of Reservoir and
clean the filter.

7 | the Reservoir when Robot is The Reservoir runs out of water. Add water into the Reservoir.
mopping.
The water outlets on the bottom of Robot are Check the water outlets on the bottom and clean.
clogged.
8 The reservoir drops out of The reservoir is not properly installed. The reservoir is properly installed when it clicks into

place during cleaning.

place.




/5.2 Wi-Fi Connection

Before Wi-Fi setup, make sure Robot, mobile phone, and Wi-Fi network meet the following requirements.

Robot and Mobile Phone Requirements

e Robot is fully charged and the power switch of Robot is turned on.

e Wi-Fi status light slowly flashes.

e Turn off mobile phone’s cellular data (you can turn it back on after setup).

Wi-Fi Network Requirements

e You are using a 2.4GHz or 2.4/5 GHz mixed network.

e Your router supports 802.11b/g/n and IPv4 protocol.

e Do not use a VPN (Virtual Private Network) or Proxy Server.

® Do not use a hidden network.

* WPA and WPA2 using TKIP, PSK, AES/CCMP encryption.

e WEP EAP (Enterprise Authentication Protocol) is not supported.

e Use Wi-Fi channels 1-11 in North America and channels 1-13 outside North America (refer to local regulatory agency).

e If you are using a network extender/repeater, the network name (SSID) and password are the same as your primary network.




6. Product Specifications

Model DVX34

Rated Input 20V=—= 1A

Docking Station Model CH1822 CH1918*
Rated Input 100-240V ~ 50-60Hz 0.5A Rated Input 120V ~ 50-60Hz 8A
Rated Output 20V=—== 1A Rated Output (Charging) 20V == 1A

Note: Technical and design specifications may be changed for continuous product improvement.
*CH1918 is an Self-empty Station sold separately that automatically empties your Robot's dustbin.

Explore more accessories at https://www.yeedi.com.
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Consignes de sécurité
importantes

INSTRUCTIONS IMPORTANTES EN
MATIERE DE SECURITE

LISEZ TOUTES LES INSTRUCTIONS
AVANT D’UTILISER CET APPAREIL.
CONSERVER CES INSTRUCTIONS

Pour usage domestique seulement
Lors de I'utilisation d’un appareil électrique, il faut
toujours suivre les précautions de base, notamment :

AVERTISSEMENT : Assurez-vous de lire tous

les avertissements et toutes les instructions de sécurité.
Le non-respect des avertissements et des instructions
peut provoquer une décharge électrique, un incendie ou
entrainer des blessures graves.

1. Ne doit pas étre utilisé comme un jouet. Une
attention particuliere est nécessaire lorsqu’il
est utilisé par ou prés des enfants.

2. Dégagez la zone a nettoyer. Retirez les
cordons d'alimentation et les petits objets
du sol qui pourraient se coincer dans
I’appareil. Placez la frange du tapis sous la
base du tapis et soulevez les objets tels que
les rideaux et les nappes du sol.

© oo~N o

10.

S'il y a du relief dans la zone de nettoyage
en raison d'une marche ou d'un escalier,
vous devriez faire fonctionner |'appareil de
maniére a vous assurer qu'il peut détecter
la marche sans tomber par-dessus le bord.
Il pourrait s’avérer nécessaire de placer une
barriere physique au bord pour empécher
I'unité de tomber. Assurez-vous que la barriére
physique n’occasionne pas des risques de
trébuchement.

. Utiliser uniquement comme décrit dans ce

manuel. Utiliser uniquement les accessoires
recommandés ou vendus par le fabricant.

. Veuillez vous assurer que la tension

d’alimentation correspond a celle indiquée
sur la station d’accueil.

. Ne manipulez pas la prise ou I'appareil avec

les mains mouillées.

. Les piles non rechargeables sont interdites.
. N’utilisez pas I'appareil si le récipient a

poussiére ou les fils ne sont pas en place.

. N’utilisez pas I'aspirateur dans un endroit

ou il y a des bougies allumées ou des objets
fragiles sur le plancher que vous voulez
nettoyer.

Ne pas utiliser et entreposer dans des
environnements tres extrémement chauds ou
froids (inférieurs a -5 °C /23 °F ou supérieurs
a 40 °C / 104 °F). Veuillez charger le robot a
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