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1 Checklist before using the device 
1.1 Notice 
1.1.1 Liability for illegal acts 

 Anyone who uses this product for illegal purposes shall be liable and he or she shall 

be held responsible for all and any consequences. 

1.1.2 FCC licensing information 

 Federal Communications Commission statement 

NOTE : Change or modification not expressly approved by the party responsible for 

compliance could void the user’s authority to operate the equipment. 

NOTE : This equipment has been tested and found to comply with the limits for a Class 

B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to 

provide reasonable protection against harmful interference in a residential installation. 

This equipment generates, uses and can radiate radio frequency energy and, if not 

installed and used in accordance with the instructions, may cause harmful interference to 

radio communications. However, there is no guarantee that interference will not occur in 

a particular installation. 

If this equipment does cause harmful interference to radio or television reception which 
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can be determined by turning the equipment off and on, the user is encouraged to try 

to correct the interference by one or more of the following measures. 

- Reorient or relocate the receiving antenna. 

- Increase the separation between the equipment and receiver. 

- Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected. 

- Consult the dealer or an experienced radio, TV technician for help. 

- Only shielded interface cable should be used. 

Finally, any changes or modifications to the equipment by the user not expressly 

approved by the grantee or manufacturer could void the user’s authority to operate such 

equipment.  

NOTE : Exposure to Radio Frequency Radiation. Antenna shall be mounted in such a 

manner to minimize the potential for human contact during normal operation.  

The antenna should not be contacted during operation to avoid the possibility of 

exceeding the FCC radio frequency exposure limit. 

NOTE : This device complies with part 15 of the FCC Rules. 

NOTE : Operation is subject to the following two Conditions : 

① This device may not cause harmful interference, and 

② This device must accept any interference received, including interference that may 

cause undesired operation.  

NOTE : This appliance and its antenna must not be co-located or operated in 

conjunction with any other antenna or transmitter. 

1.1.3 Important notice 

 This User Guide can be revised without prior notice. 
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 Manufacturer or seller are not be liable for damage caused by accidents, natural 

disasters or defects caused by consumer failure while in use.  

 Manufacturer or seller are not be liable for any problems that might be caused by a 

third party as he or she uses the product. 

 Manufacturer or seller are not be liable for any problems caused by consumer 

carelessness as he or she uses the product. 

 Images in the User Guide might differ from the actual product. 

 Specifications can be changed to improve performance without prior notice. 
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3.2 Menu items 
 Product consists of the following menus: 

Menu items S1-V  

CHANNEL 200 

ID V 

ENCRYPTION Editable 

PTT/VOX V 

VOX LEVEL V 

DEPT V 

TIER V 

DEPT Rx V 

EMERGENCY V 

MIC GAIN V 

RF POWER V 

CLONE SET V 

ADVANCED SET V 

DEFAULT SET V 

VERSION V 

 

The following information describes each item’s purpose and how to set it up.  
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5.2 Features and copyright 
5.2.1 Features 

 Dimensions (H x W x D): 3.0 x 1.5 x 0.5 inches (77 x 39 x 13 mm) 

 Weight: 1.59 oz. (48g) 

 Range (Line of Sight): Up to 2 miles (3.2 km) 

 Stand-by: Up to 1 month 

 Talk time: Up to 81 hours (5-5-90 duty cycle) 

 Encryption: AES-128/AES-256(Pro) 

 Frequency hopping:  902~928 MHz ISM band 

<NOTE> 

 The maximum range is 2 miles with a clear line of sight. The indoor range may 

be less if there are any obstacles, such as steel or concrete structures. 

 The ‘Stand-by’ features our unique low-power technology. It can remain on 

standby for the maximum hour. 

 The ‘Talk time’ features our unique low-power technology. Based on the 

estimated standard usage (5:5:90, i.e., a usage ratio of 5% reception, 5% 

transmission and 90% standby), it can be used for the maximum hour. 

 Frequency hopping applied product ensures clearer and more secure 

communication by eliminating any frequency interference between systems.  

5.2.2 Patents, Trademarks or Designs Pending 

This radio has one or more patents, trademarks or designs registered or pending with 

the United States Patent and Trademark Office or the PCT (Patent Cooperation Treaty) 

Office.  
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5.3 Checklist before reporting a problem 

When you are unable to 

get the power to turn on  

Charge the device before using it. 

you can push and hold the button to turn the power on.

 

When you are unable to 

communicate 

Check if your device or the other devices are on. 

Make sure the distance between the device is farther 

away than the radio range. 

Make sure that your device is set to the same setting as 

the other devices in the ‘CHANNEL’ and ‘ID’ functions. 

If you still cannot talk, even after following the steps 

above, check the encryption code to see if the code is 

the same as the other devices. 

After all devices run the DEFAULT SET function, try to 

speak again. 

When your reception signal 

is too weak  

Use it again after charging the device. This might 

happen because of not enough battery power remaining.

Turn the volume up. This might happen because the 

volume is too low.  

Check where you are. Physical structures, like walls, can 

weaken the signal range. 

Change the channel. There might be frequency 

interference. 

After all devices run the DEFAULT SET function, try to 

speak again. 

When a person on another 

device cannot hear you 

Check if the microphone is covered or if it is too far 

away from you. Make sure to put it close to your mouth.

When you receive an 

unwanted signal  

TVs, computers and other digital devices can interrupt 

your system. You should either turn them off or keep the 

device at a safe distance from them. 

It may happen when multiple people use the same 

channel. Change the channel or set up a separate ID. 

When the reception quality 

is bad 

It may happen when the devices are too far away from 

each other. 

When you plug the device If you use a charging cable not provided by 
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in to recharge, but is does 

not charge  

manufacturer, it may not work and may damage the 

system. Always use a manufacturer-recommended cable. 

When the battery life is 

shorter than when you 

purchased the device  

If the device is exposed to temperatures that are too low 

or too high, it can possibly happen. If you find it too 

inconvenient to use, report it to customer service. 

As a consumable item, the battery can have a shorter 

lifespan over time. Contact customer service if you find it 

too inconvenient to use. 
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5.4 Warranty 

 

Warrants against defects in materials and workmanship 

when used normally for a period of 12 months from the date 

of the original retail purchase by the end-user. 

- Those purchasing this product have to review the warranty and fill 

in the fields below immediately after purchasing the product. 

- Contact the seller or distributor after finding a problem with this product. 

- Make sure your claim for any repairs, replacement or refund complies 

with the warranty guidelines. 

Product  Model  

Product No.  

Seller  

Purchase date  Store name  

Warranty period 
For a period of 12 months from the date of the original

retail purchase. 

Purchaser name  Address  

Warranty guidelines  

- Warrants against defects while used normally for up to 12 months 

as the warranty period. 

- The cases below are not covered by the warranty 

1. Damage caused by the use of the consumer. 

2. Defects or flaws caused by natural disasters. 

3. Defects or related problems caused by a misguided voltage or 

frequency. 

4. Damage caused while tweaking or updating the device by a third 

party other than a manufacturer’s technician. 

  This warranty does not apply to any damage or technical problems 

which might occur after the warranty period has expired. If the purchaser 

still wants to receive service, manufacturer can provide the same level of 

service, but the purchaser is responsible for any labor costs. 


