
5. Attention

1. Please keep the charger away from water or other liquid.　　

2. If you need to clean the charger, please make sure it isnot connected with 

    power supply.　　

3. Do not place too close to magnetic stripe or clip card(ID card, bank cards, 

    etc)to avoid magnetic failure.

If your phone can charge normally with the case, then that will not be a 

problem. please place your phone very close to the charging pad in case

 that the protective phone case is too thick to prevent your phone from . 

If it still doesn't work, please remove yourphonecase then charge again.

What to do when the phone is not charging properly usingthe wireless 
charging pad or charging yet slow?

1. Ensure to properly place the center of the phone's backon the center of the 

    charging pad.　　

2. Remove any foreign materials between the wirelesscharger and the phone 

    as they may cause the devicenot to charge properly.　　

3. Some kinds of back covers may also halt the wirelesscharging. Please check

  the back cover of your phone,or remove the back cover and then try to charge

   again.　　

4. When installing 3rd party wireless charging cards, besure that it is installed 

 correctly, and won't create bugleto the cover to interfere with wireless charging.

Normally, it would take three hours for the battery to be fully charged using 
the wireless charger. However, the actual charging time may vary depending 
on the device status and charging conditions as mentioned above.

6. Wireless Charging-Questions &Tips

How long will it normally take to complete a full chargeusing the wireless 
charger?

Can I use a third-party back cover during wireless charging?

What to do when the wireless charging pad gets warmerwhile charging?
 It's normal for the wireless charging pad to become warmerwhile charging.That 

 said, it's not a device fault. Accordingto the charging environment ordevice state,

 the wirelesscharging pad or device itself may heat up while charging.Normal as 

it's deemed, this should not affect the device's performance or life span.
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      PLEASE READ THE INSTRUCTIONS　　
CAREFULLY BEFORE USING THIS PRODUCT

ROHS

model#: WCP312

Please place the device in aventilated placeand avoid 
high temperature or direct sunlight. 

Keep the device away from water. 

Do not put metal debris or magneticitems onitasitmay 
damage the device. 

It is not recommended to charge the watch ata30°tilt; 
preferably charge it at a 90°tilt. 

Do not expose the device to extreme temperatures.

 Itis recommended to use only the cable thatcomes 
withthe device. 

This appliance is not intended for use bypersons 
(including children) whose physical. Sensory,
or mental capabilities are different orreduced ,
Lackexperience or knowledge unlesssuch persons 
receive supervision or training inthe operation of the 
appliance. Children must besupervised to ensure 
that they donot use theappliance as a toy.

1. Using the usb-c cable provided, connect the wireless 
Charger to the provided usb-c wall charger.

2. Once the white led light turns on. 
The device isready to use. 
Lay the charger flatand place thecell phone/Watch/
headphone on the corresponding charging area to start 
charging.The white light indicates charging in progress.

3. Once devices are fully charged. 
Simply removethe devices from the charging pad. 
If you need tointerrupt. Please remove it directly.

150x85x117(mm)

Mobile Phone Output

Earbuds Output

Watch Output

Product measurements

3W(Max.)

3W(Max.)

15W/10W/7.5W/5W

Model Name WCP312

Touch switch: 
control indicator light on or off

5V   3A  9V   2A  12V   2.5A    Rated Input：USB-C

Key Definition: Touch Keys

LED Indicator

Working condition Phones Watch Earphone

At first charge

Stand by

Charging

Charging Completed

FOD/Error Blue light flashing

Blue and green lights flash once and go out at the same time

Green light 

Blue light 

Green light 

Blue light 

Blue light 

No FOD function, blue light indicator
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FCC Warning
This device complies with part 15 of the FCC Rules. Operation is 
subject to the following two conditions:(1) This device may not cause 
harmful interference, and (2) this device must accept any 
interference received, including interference that may cause 
undesired operation.
Any Changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate 
the equipment.
This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment 
generates uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the 
equipment o ffand on, the user is encouraged to try to correct the 
interference by one or more of the following measures:
-        Reorient or relocate the receiving antenna.
-        Increase the separation between the equipment and receiver.
-        Connect the equipment into an outlet on a circuit different from 
that to which the receiver is connected.
-        Consult the dealer or an experienced radio/TV technician for 
help.
FCC RF exposure statement:
The equipment complies with FCC radiation exposure limits set forth 
for an uncontrolled environment. This equipment should be installed 
and operated with minimum distance between 20cm the radiator 
your body.
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