CZEview

See Everthing, Miss Nothing

We hope you never have the need,

but if you do our service is friendly and hassle-free.

X support@czeview.net

CZEview

See Everything, Miss Nothing

Dual Lens Indoor Security Camera
User Manual
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WHAT'S INCLUDED

=

CZEview Power Cord
Indoor Camera

—

Ll

Screw Pack Mounting
Bracket

Power Adapter

User Manual

PRODUCT OVERVIEW

Microphone
Indicator Light

Movable Lens

SD Card Slo
eSupports SD
card storage|
up to 128GB.
Reset Button
eTo reset,
press and
hold Reset
for 5 seconds!!

Fixed lens

Indicator Light

Speaker

Power Input

Solid Red Light « Device abnormal

Slow Red Flashes * Awaiting Wi-Fi connection
Fast Red Flashes *Search for Wi-Fi networks
Steady Blue Light  « Camera is normal

Slow Blue Flashes < Connecting fo Wi-Fi / AP Connection Status
Fast Blue Flashes «Device Upgrading
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SPECIFICATION

WIFI BAND
PAN/TILT

TWO-WAY AUDIO

POWER SUPPLY

LENGTH OF THE POWER CORD

2.4/5GHz
355°/100°
SUPPORTED
DC 5V/1A

6.6 F1/2 Meter

PREPARATION

-

e Rotate the camera lens to locate

the SD card slot. Insert a Micro SD

card (we recommend using one

between 8-128GB) for continuous

recording and app playback.

The camera overwrites the oldest

files when full.

e Or select a cloud storage plan for

video clips, offering extra backup

and features. Subscription available

post-device binding in the app.

e Connect the power adapter
to the camera's power input.
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) Waiting to Connect

J
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e Once powered on, the device
will initiate a calibration process.
During this, the indicator light will
turn on, and the camera will
conduct a pan-tilt check,
moving both horizontally and
vertically before aligning fo the
center position.

e Within approximately 30 seconds,

a slow red flash on the indicator
light signals that the camera is

operational and ready to connect,

accompanied by a voice prompt
‘Waiting to Connect'.

© Note:

e For non-initial setups, press and hold the RESET button for
5 seconds until you hear a 'cuckoo' sound and a voice
prompt saying 'Resetting, please wait'. This will initiate the
recalibration process. Once the recalibration is complete,
you can proceed with the Wi-Fi connection by following the
steps outlined in the 'SET UP THE SYSTEM' section.

e Do not manually adjust the pan-tilt after power-on to avoid
malfunctions. If app control of pan-tilt is unresponsive,
reboot the camera to enable auto-calibration to the default
orientation, aligning its front opposite the Type C port.

Then control through the app.

SET UP THE SYSTEM
*DOWNLOAD APP

Download 'CZEview' from the App store (ios) or Google Play
(Android) or scan the QR code below.

‘ App Store

Google Play
Downlo:

support@czeview.net
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*REGISTER AND LOG IN TO YOUR ACCOUNT.

Launch the app, register an account with a valid email
address at your first use, then log in.

© Note:

e Please allow the app access to your WLAN & Cellular Data for
a successful connection;

e Please allow the app to access push messages for detection
notifications.

SET UP THE CAMERA ON THE APP

© Before starting, please note:

e Make sure the camera is powered on, indicated by a slow
red flashing light.

e Confirm 'CZEview' app is downloaded.

e Select the correct device type and model when adding
a device.

e Check for a stable network and keep the camera and
mobile device close to the router during setup.

e Please enter the correct password according to the instruction
manual, ensuring it contains between 8 and 32 characters for
a seamless Wi-Fi connection.

e Avoid using emojis, special characters, or symbols in your

WiFi name and password. Public networks (like in apartments,

subways, airports, hotels, etc.) are not recommended.
e Networks requiring web authentication are not supported.

e WiFi networks with hidden hotspot names are not supported:;
ensure your hotspot name is visible.

e VPNs or Proxy Servers are not compatible.

°l. METHOD 1 CONNECT VIA BLUETOOTH
ENABLED (RECOMMENDED)

© Note:

e Please allow the app to access your Bluetooth and Location
services to guarantee a successful connection.

e Please prioritize 5Ghz Wifi for connection, which will bring
smoother images.

1. On the Home page, select 'Scan Code' in the upper right

corner to add a device. Then, tap 'Start Scanning' and align the
camera with the QR code located on the camera body sticker.

support@czeview.net
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Secutiry Camera E
Model:D8
SNXXXXXXXXX
Input:sV 1A
Made in China

2
Service Mail:support@czeview.net
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2. The camera to be connected will appear. Tap 'Enter
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Configuration' fo proceed.
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3. Follow the on-screen instructions to complete the subsequent steps.
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4. Select the same WiFi network your phone is connected to and

enter the correct password.

5. Grant the app permission to access your Location.
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6. Wait to hear a 'cuckoo' sound, signaling the start of the connection

|l

process. Then, ensure that the indicator light changes to a steady
blue, which signifies the setup has been successful. Afterward,
press 'Next' o assign a name to your camera.
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© caution:

e During the Wi-Fi setup, if the app displays a page indicating
a connection failure, tap 'Re-add' in the upper left corner.
Then, press and hold the 'Reset' button until you hear a
‘cuckoo' sound. Ensure the indicator light changes to slow
red flashes. Follow the instructions in the 'METHOD 1:
CONNECT VIA BLUETOOTH ENABLED (RECOMMENDED)' section
to re-add the camera to the app. Alternatively, tap the 'Other
Methods' button to try a different method as outlined
in 'METHOD 2: SCAN QR CODE', which is detailed in
the 'IMPORTANT TIPS' section for further guidance.

support@czeview.net

INSTALLATION
© Note:

e If the camera is placed on a table for monitoring, please make
sure that the distance between the lower lens of the camera
and the edge of the table is less than 4 cm to avoid blurring
of the image caused by the reflection of infrared lamp beads
at night.

support@czeview.net

12



<4cm

e If there is a need, you can follow the steps below to mount the
camera to a wall, ceiling, etc.

1. Connect the power cord to power on the camera.

Ve

N

2.Connect to a network.
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3.Place the two protrusions of the base in the mounting holes on 5.Memorize the pre-installed position, remove the base from
the bottom of the camera and rotate the base to the right to the camera and place it in the pre-installed position,

install it on the camera, making sure that the high end of the then fix it with screws.
base is placed on the lens side.

4.Place the base-mounted camera in a suitable position on the 6.Install the camera on the base.

wall o ensure that the lens captures the ideal picture angle.
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PC PLAYBACK

For users playing back SD card footage on a computer:

eWe recommend downloading the PotPlayer software | . . This software
allows you to easily switch between two viewing angles with just one click
while playing the video.

eStart by downloading and opening PotPlayer on your computer.

eSelect the video file you wish to view and open it with PotPlayer.

eOnce the video is playing, click the button in the bottom right

corner of the software to toggle between different viewing angles.

IMPORTANT TIPS

For detailed instructions on 'SETTING UP THE CAMERA ON THE
APP', 'INSTALLING THE CAMERA', 'CONTROLLING THE CAMERA

WITH ALEXA', 'APP FUNCTIONS', and 'TROUBLESHOOTING',
please scan the QR code provided below.

E P E

NOTICE
FCC Statement:

This device complies with Part 15 of the FCC Rules. Operation
is subject to the following two conditions: (1) This device may EN
not cause harmful interference, and (2) this device must

accept any interference received, including interference

that may cause undesired operation.

This device complies with Part 15 of the FCC Rules. Operation
is subject to the following two conditions: (1) This device may
not cause harmful interference, and (2) this device must
accept any interference received, including interference
that may cause undesired operation.
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© Note:

e This equipment has been tested and found to comply with
the limits for a Class B digital device, pursuant to Part 15 of
the FCC Rules. These limits are designed o provide
reasonable protection against harmful inferference in a
residential installation. This equipment generates, uses, and
can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no
guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference
to radio or television reception, which can be determined by
turning the equipment off and on,the user is encouraged to
fry to correct the interference by one or more of the following
measures:

e Reorient or relocate the receiving antenna.

e Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.

e Consult the dealer or an experienced radio/TV
technician for help.

19 support@czeview.net

Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to
operate the equipment.

RF Exposure Statement:

To maintain compliance with FCC RF exposure guidelines, this
equipment should be installed and operated with a minimum
distance of 20 cm between the radiator and your body.
This device and its antenna(s) must not be co-located or

operating in conjunction with any other antenna or transmitter.

support@czeview.net
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