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important safeguards

• Read all instructions

• When using electrical appliances, basic safety 
precautions should be followed including:

• Read all instructions.

• Remove all bags and packaging from appliance 
before use. 

• Never leave appliance unattended when in use. 

• Make sure the appliance is cleaned thoroughly 
before using.

• Do not use appliance for other than its intended 
use. For household use only. Do not use outdoors.

• Close supervision is necessary when any appliance 
is used by or near children.

• To prevent electric shock, do not submerge the 
cord, plugs, motor unit, or any electrical parts in 
water or other liquids. 

• Do not operate the machine without ice. Do not use 
the appliance to shave or crush substances other 
than ice. 

• Do not place your fingers in the appliance, as the 
blades are sharp and may cause injury. 

• Do not attempt to sharpen the blades. 

• In order to prevent the Dash Shaved Ice Maker from 
overheating, do not operate this appliance for more 
than 2 minutes continuously. Allow the appliance to 
rest in between uses. 

• Do not operate this appliance with a damaged cord, 
damaged plug, after the appliance malfunctions, 
is dropped, or damaged in any manner. Return 
appliance to the nearest authorized service facility 
for examination, repair, or adjustment. 

• For maintenance other than cleaning, please 
contact StoreBound directly at 1-800-898-6970 
from 9AM–9PM EST Monday-Friday or by email at 
support@bydash.com.  

• Do not place appliance on or near a hot gas burner, 
hot electric burner, or in a heated oven.

• Refrain from using attachments that are not 
recommended by the appliance manufacturer, as 
this may result in fire, electric shock, or personal 
injury.

• Do not let the cord touch hot surfaces, or hang over 
the edges of tables or counters.

• This appliance is not intended for use by persons 
(including children) with reduced physical, sensory, 
or mental capabilities, or lack of experience 
and knowledge unless they are provided with 
supervision and instruction concerning use of the 
appliance by a person responsible for their safety. 

• Always be sure to unplug the appliance from the 
outlet prior to moving, cleaning, storage, and when 
not in use. 

• StoreBound shall not accept liability for damages 
caused by improper use of the appliance. 

IMPORTANT SAFEGUARDS IMPORTANT SAFEGUARDS

IMPORTANT SAFEGUARDS: PLEASE READ AND 
SAVE THIS INSTRUCTION AND CARE MANUAL.

IMPORTANT SAFEGUARDS: PLEASE READ AND 
SAVE THIS INSTRUCTION AND CARE MANUAL.

When using electrical appliances, basic safety precautions should be followed, including:

• Improper use of the appliance can result in property 
damage or even in personal injury.

• This appliance has a polarized plug (one blade is 
wider than the other). To reduce the risk of electric 
shock, this plug will fit in a polarized outlet only 
one way. If the plug does not completely fit in the 
outlet, reverse the plug. If it still does not fit, contact 
a qualified electrician. Do not attempt to modify the 
plug in any way.  

• A short power supply cord is to be provided to 
reduce the risk resulting from becoming entangled 
in or tripping over a longer cord. An extension 
cord may be used if care is exercised in its use. If 
an extension cord is used, the marked electrical 
rating of the extension cord should be at least as 
great as the electrical rating of the appliance. The 
extension cord should be arranged so that it will 
not drape over the countertop or tabletop where 
it can be pulled on by children or tripped over 
unintentionally. 
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important safeguards

• Lisez toutes les instructions.

• Retirez tous les sacs et emballages de l’appareil 
avant de l’utiliser.

• Ne laissez jamais l’appareil sans surveillance 
lorsqu’il est utilisé.

• Assurez-vous que l’appareil est bien nettoyé avant 
de l’utiliser.

• N’utilisez pas l’appareil pour un usage autre que 
celui prévu. Usage domestique seulement. Ne pas 
utiliser à l’extérieur.

• Une surveillance étroite est nécessaire quand un 
appareil est utilisé par ou à proximité des enfants.

• Pour éviter les chocs électriques, ne pas plonger 
le cordon, les fiches, le bloc moteur ou des pièces 
électriques dans de l’eau ou dans d’autres liquides.

• Ne pas utiliser la machine sans glace. N’utilisez pas 
l’appareil pour piler des substances autres que la 
glace.

• Ne placez pas vos doigts dans l’appareil, car les 
lames sont coupantes et peuvent provoquer des 
blessures.

• Ne tentez pas d’aiguiser les lames.

• Afin d’éviter la surchauffe de la Machine à Glace 
Pilée Dash, ne faites pas fonctionner cet appareil 
plus de 2 minutes de façon continue. Laissez 
l’appareil reposer entre les utilisations.

• Ne pas utiliser cet appareil si le cordon est 
endommagé, si la prise est endommagée, après 
un dysfonctionnement de l’appareil, sa chute, ou si 
l’appareil est endommagé de quelque manière que 
ce soit. Retournez cet appareil auprès du centre de 
service agréé le plus proche pour un examen, une 
réparation, ou un ajustement.

• Pour tout entretien autre que le nettoyage, 
contactez directement StoreBound au +1-800-898-
6970 de 9 h 00 à 21 h 00 HNE du lundi au vendredi 
ou par email support@dash.com.

• Ne placez pas l’appareil sur ou près d’une source 
de chaleur telle que: brûleur au gaz ou électrique 
chaud, ou dans un four chauffé.

• Évitez d’utiliser des pièces non recommandées par 
le fabricant de l’appareil, car cela peut entraîner 
un incendie, un choc électrique ou des blessures 
corporelles.

• Ne pas laisser le cordon d’alimentation toucher à 
des surfaces chaudes, ou pendre d’un comptoir ou 
d’une table.

• Cet appareil n’est pas destiné à être utilisé par 
des personnes (y compris les enfants) avec des 
capacités physiques, sensorielles ou mentales 
réduites, ou sans expérience et connaissances 
à moins qu’une personne responsable de leur 
sécurité supervise l’utilisation.

GARANTIES IMPORTANTES: VEUILLEZ LIRE ET 
CONSERVER CE MANUEL D’INSTRUCTIONS ET 
D’ENTRETIEN

• Veillez toujours à débrancher l’appareil de la prise 
de courant avant de le déplacer, de le nettoyer, de 
le ranger et lorsqu’il n’est pas utilisé.

• StoreBound n’accepte aucune responsabilité pour 
des dommages causés par une utilisation impropre 
de l’appareil.

• L’utilisation impropre de l’appareil peut entraîner 
des dommages matériels ou même des blessures 
corporelles.

• Cet appareil est muni d’une fiche polarisée (une 
lame est plus large que l’autre). Afin de réduire le 
risque de choc électrique, cette fiche ne peut être 
insérée dans une prise polarisée que d’une seule 
façon. Si la fiche ne rentre pas complètement dans 
la prise, retournez-la. Si elle ne rentre toujours pas, 
contactez un électricien qualifié. N’essayez pas de 
modifier la fiche de quelque façon que ce soit.

• Le cordon d’alimentation est court afin de réduire 
les risques de blessures ou de dommages pouvant 
être causés par le fait de trébucher ou de s’emmêler 
dans le cordon. Une rallonge peut être utilisée si 
des précautions sont prises lors de son utilisation. Si 
une rallonge est utilisée, sa capacité électrique doit 
être équivalente ou supérieure à la puissance de 
l’appareil. La rallonge doit être arrangée de façon 
à ne pas pendre d’un comptoir ou d’une table, ou 
de toute autre surface où des enfants pourraient s’y 
suspendre ou trébucher inintentionnellement.

GARANTIES IMPORTANTES GARANTIES IMPORTANTES

GARANTIES IMPORTANTES: VEUILLEZ LIRE ET 
CONSERVER CE MANUEL D’INSTRUCTIONS ET 
D’ENTRETIEN
Lors de l’utilisation d’appareils électriques, les précautions de sécurité de base doivent être 
suivies, notamment:
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PARTS & FEATURES

Clear Lid

Dial

Gear Hoop

Interior Bowl

Ice Guard 
goes here

Exterior Bowl

Base

parts & features   ∙    9    

PARTS & FEATURES
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SETTING UP YOUR DASh shaved ice maker

Place the Base on a stable and dry surface.

Install the Motor Unit on the Base.

Align and insert the Exterior Bowl onto the assembled Motor 

Unit and Base. The two notches on the side of the Exterior Bowl 

should fit into the two notches on the inside of the Motor Unit.

Lastly, plug in the Power Cord.

1

2

3

NOTE:

Please clean your Dash Shaved Ice Maker before first using. Refer to pages 10-14 for instructions 
and details.

USING YOUR DASh shaved ice maker

Place ice cubes inside the Interior Bowl. The bowl should be filled 

to the top level. If the ice has been in the freezer for a long time, 

it may be too hard and may need to rest at room temperature for 

a few minutes before shaving. The machine will then produce a 

fluffier snow.

Place the Clear Lid on top of the Interior Bowl, locking it into 

place by aligning the fin-shaped notch on the lid with the 

corresponding notch on the Motor Unit. 

To activate the machine, turn the lid counter clockwise until the 

fin-shaped notch activates the Safety Switch. To stop the shaving 

process, turn the lid clockwise to deactivate the Safety Switch. For 

optimal results, hold onto the lid during the shaving process to 

ensure all ice is shaved.

Unplug the Dash Shaved Ice Maker after each use. 

1

2

4

Place an empty bowl on the base of the unit. This bowl will be 

used to collect the shaved ice. 

NOTE: At this time you may want to insert the Ice Guard, which 

helps the ice shavings go more directly into the bowl. Simply slide 

the Ice Guard into place so that the notches on the Ice Guard and 

the Exterior Bowl align. (See red arrows on the left for reference)

3
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Drive Gear Safety Switch Motor Unit

Base

PARTS & FEATURES

Gear Hoop

Ice Guard

Dial Shaving Blade

Interior Bowl

Exterior BowlClear Lid
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Remove the Gear Hoop and Ice Guard from the Exterior Bowl, then 
remove Exterior Bowl.

WARNING: The Shaving Blade in your Shaved Ice Maker is sharp! 
Handle with extreme care. Do not put hands near the Shaving Blade 
whilst the Shaved Ice Maker is connected to the power outlet.

Remove the Interior Bowl.

First make sure the unit is unplugged, then remove the Dial from 

the Interior Bowl by turning counter clockwise.

2

1

3

TO disassemble:

Always ensure that the appliance is switched off and that it is not plugged into an electrical 

outlet before you disassemble or assemble the Dash Shaved Ice Maker.

Disassembly & AssemblY Disassembly & AssemblY 

Lift up the Motor Unit to release from the Base.

The Dash Shaved Ice Maker is now disassembled.

4

5

TO ASSEMBLE:

To assemble the Shaved Ice Maker, simply follow the steps in reverse order.
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CLEANING & MAINTENANCE

• Disassemble the appliance before cleaning. 

• When cleaning, exercise caution and avoid touching the Shaving Blade to 

prevent injury. 

• DO NOT submerge the Motor Unit in water or other liquids. Wipe with a 

damp cloth before drying thoroughly. 

• Avoid using abrasive cleaning agents when cleaning the appliance. 

• All other parts may be washed in warm water with mild soap and rinsed. All 

parts of the Dash Shaved Ice Maker are NOT dishwasher safe. 

• Dry all parts thoroughly before storing. 

IMPORTANT:

cleaning & maintenance   ∙    17    
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RECIPE

GUIDE
Follow us!
@bydash | recipes, videos, & inspiration
@unprocessyourfood | veg & vegan-friendly meals
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RECIPES

Directions:

Assemble your Dash Shaved Ice Maker.

Blend or purée your fruit in a food processor or blender. Pour the purée into a 

saucepan and add the rest of your ingredients and sugar or sweetener. Cook over 

medium heat, stirring occasionally until boiling. Turn the heat down to low and 

continue to simmer for 5 minutes, before removing from the heat. Let cool, then strain 

if necessary. 

Shave your ice using the Dash Shaved Ice Maker. Make sure that the syrup is chilled  

before pouring over your shaved ice. Pour a tablespoon or two of syrup over your 

shaved ice and enjoy! 

1

2

3

color flavor ingredients

Red
Strawberry/ 
Raspberry

1½ cups strawberries or raspberries
2 tbsp lemon or lime juice
¾ cup water
¾ cup sugar

Orange Mango-Pineapple
1 cup pineapple, cubed
1 cup sliced mango
¼ cup sugar

Yellow Lemon
1½ cups lemon juice
1 cup water
1¼ cups sugar

Green Coconut-Lime

½ cup lime juice
¼ cup sugar
½ tsp green food coloring (add after the 
syrup has cooled)
Toasted coconut, for topping

Blue Blueberries
1 cup blueberries
1 cup sugar
1 cup water

Purple Concord Grapes
2 lbs Concord grapes
1½ cups sugar

RECIPES
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2 cups warm water
2 tsp Matcha green tea powder
¼ cup milk 

2 tbsp condensed milk

Ingredients:

MATCHA
SHAVED ICE

Directions:

Whisk together Matcha & water in a bowl. Pour into ice cube trays and freeze 

overnight. Pour the milk into a bowl and shave the Matcha ice cubes over the milk. 

Drizzle condensed milk over the shaved Matcha ice. Enjoy!
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2 cups cold brew coffee
2 tbsp condensed milk

COLD BREW
SHAVED ICE

Directions:

Pour your cold brew coffee into an ice cube tray, or two. Freeze 

overnight. Shave your cold brew coffee ice cubes. Drizzle the 

condensed milk over your cold brew shaved ice. 

2 tbsp strawberry syrup (see recipe in chart)
2 tbsp pineapple-mango syrup (see recipe in chart)
2 tbsp blueberry syrup (see recipe in chart)

Directions:

Shave your ice. Next, pour the strawberry syrup in a straight line across the 

shaved ice, leaving room for the rest of the lines of syrup. Pour your pineapple-

mango syrup in a line next to the strawberry syrup. Finally, pour your blueberry 

syrup in a straight line across the rest of the plain shaved ice. 

RAINBOW
sHAVED ICE

Ingredients: Ingredients:
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CUSTOMER SUPPORT

STOREBOUND, LLC – 1 YEAR LIMITED WARRANTY

Your StoreBound product is warranted to be free from defects in material and workmanship for a period of 
one (1) year from the date of the original purchase when utilized for normal and intended household use. 
Should any defect covered by the terms of the limited warranty be discovered within one (1) year, StoreBound, 
LLC will repair or replace the defective part. To process a warranty claim, contact Customer Support at  
1-800-898-6970 for further assistance and instruction. A Customer Support agent will assist you by troubleshooting 
minor problems. If troubleshooting fails to fix the problem, a return authorization will be issued. Proof of purchase 
indicating the date and place of purchase is required and should accompany the return. You must also include 
your full name, shipping address, and telephone number. We are unable to ship returns to a PO box. StoreBound 
will not be responsible for delays or unprocessed claims resulting from a purchaser’s failure to provide any or all 
of the necessary information. Freight costs must be prepaid by the purchaser.

Send all inquiries to support@bydash.com. 
There are no express warranties except as listed above.

REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE REMEDY OF THE 
CUSTOMER. STOREBOUND SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES 
OR FOR BREACH OF ANY EXPRESS OR IMPLIED WARRANTY ON THIS PRODUCT EXCEPT TO THE EXTENT 
REQUIRED BY APPLICABLE LAW. ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE ON THIS PRODUCT IS LIMITED IN DURATION TO THE DURATION OF THIS WARRANTY.

Some states do not allow the exclusion or limitation of incidental or consequential damages, or limitations on 
how long an implied warranty lasts. Therefore, the above exclusions or limitations may not apply to you. This 
warranty gives you specific legal rights and you may also have other rights, which vary from state to state.
REPAIRS

DANGER! Risk of electric shock! The Dash Shaved Ice Maker is an electrical appliance.  

Do not attempt to repair the appliance yourself under any circumstances.  

Contact Customer Support regarding repairs to the appliance.  

 
TECHNICAL SPECIFICATIONS

Voltage 120V ~ 60Hz 
Power Rating 85W 
Stock#: DSIM100_20171215_v8
Made in China

warranty

6am – 
6pm

Dash values quality and workmanship and stands behind this 
product with our Feel Good Guarantee™. To learn more about 
our commitment to quality, visit bydash.com/feelgood.

7am – 
7pm 8am – 

8pm

9am – 
9pm

Hey Hawaii! You can reach our customer service team from 3AM to 3PM.

And also, Alaska, feel free to reach out from 5AM to 5PM.

feel good     

guarantee™

Our customer support teams in the US and Canada are at 
your service Monday - Friday during the times below.  

Contact us at 1 (800) 898-6970 or support@bydash.com
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1-800-898-6970  |  @bydash  |  bydash.com
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