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Using Your RoboVac
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Important Tips

When using far the first time, follow BeboVac to observe and resolve any problems thal may occur

A Remove power cords and smiall abjects fram the Hlaor that may entangle RobaVac. Llsa the

supplied cable tes 1o organize your wires and power cords,

Fold tasseled edges of area rugs undemeath lo prevent tangling RoboVac. Avaid cleaning very
dark-colored high-pite rugs or rugs thicker than 102 in/26 mm as they may cause RoboVac to
maltunclion,

It is strongly recommended to place boundary strips (5old separately) in front of fireplaces
and certain areas (| & air vents) that may cause damage to RoboVac If entered

Keep RoboVac away from wel areas during cleaning.
RoboVac may climb on top of abjects less than 067 In/17 mm in heght, Rermoyve (hese
objects if possible.

Anti-drop sensors will prevent RoboVac from tumbling downstairs and steep drops in miost

cases. sensors are less eftective if dirty or used on carpeted/fettectivevary dark-colored
floors. It is recommended to place physical barriers to block off areas where RobaVac may fall
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Important Safety Instructions

To reduce the risk of injury or damage, keep these instructions
at hand when setting up, using, and maintaining this device.
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| WARNING SYMBOLS USED

This is the safety alert symbeol. This symbol alerts you to
| potential hazards that could result in property damage :
| and;br 5&nuu5 bodily harm or death, '

R R L S L L LR EESETE |

. ThtE dewce can be used by children EEEd frnm 8
years and above and persons with reduced physical,
sensory or mental capabilities or lack of experience
and knowledge if they have been given supervision or
instruction concerning use of this device in a safe way
and understand the hazards involved.

« Children should be supervised to ensure they do not play
with this device.

* Cleaning and maintenance shall not be performed by
children without adult supervision.

« This device is only to be used with the power supply unit
provided.

= Before cleaning or maintaining this device, the plug must
be removed from the outlet.

» The battery in this device should only be replaced by a
skilled professional.

* When removing the battery, disconnect the device from
the supply mains.

* To recharge the battery, only use the detachable
adapter (US/CA: G5CUO6005019V12E; UK:
GSCBO600S019VI2E; EU: GSCVO6005019VI12E; AU
GSCS506005019V12E) provided with this device.

* The battery must be removed before this device is
disposed of. To remove the battery, first unscrew
the screws on the bottom, then remove the back
cover, Remove the battery by disconnecting the quick
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connector,

* The used battery should be placed in a sealed plastic bag
and disposed of safely according to local environmental
regulations.

* The external flexible cable or cord of the power supply
unit cannot be replaced; if the cord is damaged, the
power supply unit shall be disposed of.

* This device is for indoor use only.

* This device is not a toy. Do not sit or stand on this device.
Small children and pets should be supervised when this
device is operating.

* Store and operate this device in room temperature
environments only.

* Do not use this device to pick up anything that is burning
or smoking.

» Do not use this device to clean up spills of bleach, paint,
chemicals, or anything wet.

» Before using this device, pick up objects like clothing and
loose paper. Lift up cords for blinds or curtains. Move
power cords, sharp-pointed and fragile objects out of the
way. |f this device passes over a power cord and drags it,
an object could be pulled off a table or shelf.

* [f the room to be cleaned has a balcony, a physical barrier
should be used to prevent access to the balcony and to
ensure safe operation.

Do not place anything on top of this device.

» Be aware that this device moves around on its own.
Take care when walking in the area where this device is
operating to avoid stepping on it

* Do not operate this device in areas with exposed
electrical outlets on the floor.

» Do not expose the electronics of this device, its battery,
or the integrated Charging Base. There are no user-
serviceable parts inside.

* Do not use this device on an unfinished, unsealed, waxed
or rough floor. It may result in damage to the floor and
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this device. Use only on hard floor surfaces or low-pile
carpets, and not on carpets with tasseled edges or loose
threads.

* This device has been designed to be used on floors
without scratching them. We still recommend that you
test this device on a small area of the room to be cleaned
to ensure no scratches are made before cleaning the
whole room.

* Only use attachments recommended or described in this
manual.

» Do not handle the appliance or plug with wet hands.

* Ensure that the dust bag and/or filters are correctly in-
place before usage.

» Do not use a battery pack or appliance that is damaged
or modified. Damaged or modified batteries may exhibit
unpredictable behavior resulting in fire, explosion, or risk
of injury.

» Do not expose the battery pack or appliance to fire or
excessive temperature. Exposure to fire or temperature
above 130°C may cause an explosion.

* Do not modify or attempt to repair the appliance or the
battery pack (as applicable), except as indicated in the
instructions for use and care,

» Follow all charging instructions and do not charge the
battery pack or appliance outside of the temperature
range specified in the instructions. Charging improperly
or at temperatures outside of the specified range may
damage the battery and increase the risk of fire.
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Notice

This symbol on the device or its packaging

indicates:
| —

Do not dispose of electrical appliances as unsorted
municipal waste; use separate collection facilities.
Contact your local authority for information
regarding the collection systems available. If
electrical appliances are disposed of in landfills or
dumps, hazardous substances can leak into the
groundwater and get into the food chain, damaging
your health and well-being. When replacing old
appliances with new ones, the retailer is legally
obliged to take back your old appliance for disposal
at least free of charge.

FCC Statement

This device complies with Part 15 of the FCC Rules. Operation
is subject to the following two conditions: (1) This device
may not cause harmful interference, and (2) this device must
accept any interference received, including interference that
may cause undesired operation.

Warning: Changes or modifications not expressly approved
by the party respansible for compliance could void the user's
authority to operate the equipment.

Note: This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a
residential installation.

This equipment generates, uses, and can radiate radio
frequency energy and, if not installed and used in accordance
with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee
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that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures: (1)
Reorient or relocate the receiving antenna. (2) Increase the
separation between the equipment and receiver. (3) Connect
the equipment into an outlet on a circuit different from that to
which the receiver is connected. (4) Consult the dealer or an
experienced radio / TV technician for help.

ISED Compliance Statement

This device contains license-exempt transmitter(s)/
receiver(s) that comply with Innovation, Science and
Economic Development Canada's license-exempt RSS(s).
Operation is subject to the following two conditions:

1. This device may not cause interference.

2. This device must accept any interference, including
interference that may cause undesired operation of the
device,

RF Exposure Compliance Statement

This equipment complies with FCC/IC radiation exposure
limits set forth for an uncontrolled environment. This
equipment should be installed and operated with minimum
distance 20cm between the radiator and your body.

Declaration of Conformity

This product complies with the radio interference
requirements of the European Community. Hereby, Anker
Innovations Limited declares that the radio equipment type
T2257 is in compliance with Directive 2014/53/EU. The full
text of the EU declaration of conformity is available at the
following internet address: https,//www.eufylife.com/

06 EN



Maximum output power; 18 dBm (For EU)
Frequency band: 2.4G band (2.4000GHz - 2.4835GHz)

GB Declaration of Conformity

Hereby, Anker Innovations Limited declares that the
product type T2257 is in compliance with Radio Equipment
Regulations 2017 and The Restriction of the Use of

Certain Hazardous Substances in Electrical and Electronic
Equipment Regulations 2012, The full text of the GB
declaration of conformity is available at the following
internet address: https:/www.eufy.com.

The followinmg importer is the responsible party (contract for
EU and UK matters)

Anker Technology (UK) Ltd

Suite B, Fairgate House, 205 Kings Road, Tyseley,
Birmingham, B11 2AA, United Kingdom

Anker Innovations Deutschland GmbH
Georg-Muche-5trasse 3, BOB0O7 Munich, Germany

Trademark Notice

» Amazon, Echo, Alexa and all related logos are trademarks
of Amazon.com, Inc. or its affiliates.

* Apple and the Apple logo are trademarks of Apple Inc.,
registered in the U.S. and other countries. App Store is
a service mark of Apple Inc,, registered in the U.S, and
other countries.

» Google Play and the Google Play logo are trademarks of
Google Inc.

» Google Home is a trademark of Google Inc.
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About Your RoboVac

What's in the Box
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RoboVac Anatomy

A. Top & Side

= Aijt1y ledning contral button
— WAF status g

Daust ¢ollector relesse bution

B. Bottom
Drog Sensor
Chargeng contisct ping Charging contact pim
Swived whae|
Slde Lwrushi ]
LNOR Servy Drtip sersor
= = . Wheels

. Beruesh guard

OFF DN = = / Roiling brussh
| & O i Dust Collector
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C. Dust Collector

TR
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D. Suction Inlet

Dhust collechor
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SUCTION inlat £ L)
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o
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E. Charging Base
Gratus light
Charging contact pirs © | mﬁﬁiﬁm
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LED Indication

You can === the status of EoboVac nom (he | ED indiratare

I:_'_'J {Power S1atus Light) Status

Pulsing orpnge ; Charging

i BHue .'-:”':I:--'.I' ] II:.I.'E'- FFLI vl _r|||:.1'__|

Sulld orange | Low poer and rélurning 1o Charging Bese

B ;hlll_l.'_-'._ll 15 iR
= To conserve power, the light autormatically tums off
wher RoboVac is not docked to the Charging Base

and has been ingctive Tor 10 minutes

Robo'Vac has an etror

Flashing rod & Yoice alert Risfer 1o the “Troubleshooting>Voice Alert" section in
this manual for solutiorns '

== [Wi-Fi Status Light)

Showwly Hashirmg blue Walting tof connaction

Hapchy fEeshrig Dlue Conracting with your wirglass roptas

Slid blue Connacted to your wieless router
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Using Your RoboVac

Important Tips Before Use

m Remowe power cords and small abjects fram the Hoor that may entangle Robolac
Liga tha supplied cable thes to organize your wires and power cords

ﬂ Fold rasseied edpes of area rugs undermeath (o prevent tangiing BoboVac Avoid
cleaning very dark-colored high-pile rugs or rugs thicker than 102 in/26 mim as
they may cause Roba'Var to rmallunclion

. It is strorighy recommended to place boundary strips (sold separatedy) in front of
fireplaces and cartain areas ()& ar vents) that may causs damage to RobaVac it
entered

ﬂ Keep RoboVac away from wet greas during cleaning

ﬂ RoboVac may climb an top of objects bess than 067 In/77 mm 0 beight. Remove
these objects if possible

lﬂ Anti-drop sensors will prevent RoboVac from tumbling downstairs and steep drops
inmost cases Sensors are less effective I dirty or used on carpeted reflactive very
dark-colored floors. |1 is recommended (o plsce physical barriers (o block off areas
whare Robo\ac may fall



Preparation

ﬁ Remove the foarm blocks beside the bumper belore use

e Install the side brush efore gse

© Tuinon the main pawer switch on the bottom of RaboVac
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ﬂ Fiace the Charging Base on a level surface and against a wall

@) Remove abjects within 3 1t # 1 m of the lelt and right side and within 6t / 2 m of
the Iront of the Charging Base. I you cannot remove the objects, move RoboVac
to & new place and check whether RoboVac can return to the Charging Base
normally; I not, contact euty customer service for halp,

© connisct the adapter to the Charginig Base and a wall cutlet.

B When the Charging Base connects to AC powar, the LED indicator an the
Charging Base is SOLID WHITE

+ 18
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Attach Roboac to the Charging Base by aligning its charging pins wilh the charging
pins on the hase.

Use Your RoboVac with the EufyHome App

To enjoy all avaitable features, it is recommended to control your RoboVac via the
EufyMome app

* Your smariphone of lablet is connected (o a Wi-Fi network

» - Your smartphone or tablet is running 15 10.0 (or above) or Android 5.0 (or
above),

v Tha 2 4GHz band wirsiess signal is enabled on your wireless rauter.

+ The Wi-Fi status light on RoboVac Is slowly flashing blue.

« RoboVar is attached to the Charging Base to ensure it has snough power durlng
sebln



*1 Fufytiame

E & E ‘ % puStun:

Fiilwdsiums - GET IT O

] =
h-‘ Google Play

Download the EutyHome app from the App Store (L5 devices) of Google Play
{Andoold devices)

2. Doen thie anp and creste & usor aocaun

3 Tap the "+" kcon to add “Roboac G157 to your EulyHome acoourt

i, Follow the instruction: in the app to=st up the Wi-F connsction

After connabing successhully, vou can control BoboVac via the app

With the sapp vou can selecl 3 cleaning mode, set [ha time schadule a cleaning
wheew Ehe systom skatusl receive noliticsions and sccess additional Teaiunes

Wi-Fi Status Light

slowly llashing blue Waiting for connection

——— —_— e —_— —_—

,ﬂ‘ Rapidiy flashirg blue | 1 ormeching with yodsr wibeless rowuter

Sold blue Connected With yvour wireléss router

T 0 T O I B

+ L+ Il RoboWVac gets sbuck in any sodce, Lip Find My 'Robot in the app to fingd thi i
: v maching. i
: :
;

R e R o B e e el g R

Reset the Wi-Fi connection

To reset tHe Wi-F connaction, press and hold (L) 4or 10 seconds until vou hear a voice

prompl. Al the same time; RoboVac will restore the factory default settings

= The Wi-Fi status light will slowdy Hash bluie. Mow you can follow the \Wi-=Fi
nstructions in the EulyHorme app (o set up the Wi-Fi connection
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Schedule Cleaning

With the EutyMome app, you can schedule RoboVac to start clesning at a particular

ﬂ Prm'mmintn pause cleaning.



Select a Cleaning Mode

Auto Cleaning Mode

After startup, Robo'ac moves from the Charging Base and automatically determines
Its cleanitg route. lollowing a bow-shaped cleaning method. When the entire clean is
finished, Robo\ac aitomiticelly returny (o the Charging Base

— e -
In“'
‘..
e - _\"I
o "
]
= ’
)
/ - -
\. .

Press Do starl cleaning in Auto chraning mode,
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Spot Cleaning Mode

You can salect the Spot cleaning mode in tha EufyMome app In this mode, RoboVac
intensivily cleans 3 specific area for 2 minytes in a spiral pattern, useful if there iz a
concuntroted arsa of dust or debris.

Select a Suction Power Level

I the EutyHome app, select a suction power level accarding to your needs:
" ﬂlul![
« Standard (Default)
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Select BoostIQ™ feature

Ir the EulyHorme app, seledt the BocsthQ™ lanture according to your nesds. RoboVac
will autormatically Increase the suction power f il detects thal stronger power is
needed (0 ensure the best clean. BoostiQ™ is ideal for cheaning thicker carpets and
hard-to-sweap messes. which will reduce the tatal cleaning time, but increass the
noise level, | the wacuuming noise caused by BoastIQ™ disturbs you, you can disable
this feature

Use Your RoboVac with Amazon Alexa / Google
Assistant

Armazon Alexa or Google Agsistant 15 a smart volce control device that enablist you 1o
control Robovac with your voice

Before you start, make sure that:
* RoboVac |5 attached to the Chatging Base to ensure there is enough powes
* RoboVac s connectisd with the EufyHome app

* You have an Amazon Alexa-enabled device (i 2. Amazon Echn, Echio Dot and
Amazon Tap, Echo Show, Echo Spot) or 2 device enabled with the Google Assistani
(le Google Home, Google Homs Mini), These devices are sald separately

« The Amazon Alexa app or Google Home app is already installed on your smart
device, and you have created an account.

To control RoboVac with Amazon Alexa or Google
Assistant

L Open tha EulyHome app and lind “Smart Integrations” in the top lel

2. Foliow the on-screan instructions to gomplete the setup

*Hilllmﬁmm‘mn;rnﬂl;:n remmmre e F;Fr-.mj-;:;;;t
E'*' WMM:ﬂwum Wmhm‘&ﬂamwmmdat
Wwiwwistylife.comAupport/.

.ll.lj. s EEE RS EEEEE T Al SIS IR RS R R EEE (ETHN] R a

E--:..‘.q Ly
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Cleaning and Maintenance

Hifore |a-_||'|r|_!'_ _]'|-_||1|_:-|'..'_‘1||'|'lg turn alf the dewce and |l|;|||11r_|-'1-:'--|-_‘-_J_||,|:J_l‘

Fof aphimd] pertarmance, 1Ghow the instrucbions baleww to cléasn and mamtiin Roba WV
regularly. Tha cleaning / replacement frequency will depend on your RoboVac usage

habils

Recommended Cleaning / Replacement Frequency

RoboVarc Part 'f:'u_'mllrl;-_: Frequency Beplacement Freguenc ¥
Dusl Collector | After sach use .
Flltet LHCceE svery wesk Every & months or aiter svary

a1 8 1 5 TG | ey ¥
[ Twice a week i you have a pet) U rounds of cleaning

| Bide Brush Chice evsry morth Every 3-6 months (or when
| visibly worn)

Brush guard | Once syary month ||"r'”"'|' 16 marnths {or when

wlgibly waorn)

I
| Berisors Once gvery mionth .
Pins Dince svany month

P g

i.'ir_wwﬂl Whee Cince pvary month -

Clean the Dust Collector and Filter

n Press the dust collectne releass button 1o pull the dust collector ot

'.. s
1 i
‘l\.]l: :.-r--__,.r -
i — e
e el
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B Open and éempty the dust collector.

o Hernove the fillar

I OTOE RO DRI

ARTECHRHI TR
-




@ Rinse the dust collector and fiter thoroughly with water

° Bir-dry the dust collector and fiter completely before next use You may use
another filter If the ariginal one i nat dry.




Clean the Rolling Brush

' Pull an tha refease tabs to unlock the brush guard as shown.
o Litt tha roliing brush to remove

° Clean the ralling brush with the cleaning tool

Reinstall the rolling brush by' inserting the fivad protruding end lirst and then
clicking into place:

a Press down (o snap the brush guand into placs.
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Clean the Side Brush

Foreign substances, such a5 hair, can easily get tangled in the side brush, snd dirt may
adhere to it Be sure to clean it mgularly

o Rermove the gide brush

o Caretylly unwind and pull off any hair or iring that (s wrapped betwsan tha maip
wnit and the sigde brush

a Use a cloth dampened with warm water to remove dust from the brush ar to
gontly reshape




Replace the Side Brush

The side brush may become damaged atter being used for a pened of time. Follow the
instructions below 1o replace it

» Pull off the old side brush and snap the new one Into place until vou hear a chick

Clean the Sensors and Charging Pins

To maintain the best performance. clean the drop sensors and charging pins regularly

» Dust off the drop sensors and charging contact pins using a cloth or cleEaning brush




Clean the Swivel Wheel

Hair or dust particies can easily get entangied in the Swivel wheel, Be sure to clean the
swivel wheel perfodically and as needed

Whes|
Aole

o Rermtnve thie swiviel whes|,

@ Ciean ary hair or debris wrapped around the wheel or entangled inside the whesl
vty

€ Reinstal the whesl and push in until it clicks into place.
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Troubleshooting

The solutions below are for general guestions: I your problem parsists, vigt
www eufylifecom, go to EufyHome app. of contact suppori@eutylife.com for help

RoboVac stops
wirking suddenly,

Suction poweris weak

» Check it RobaVac s trapped or stuck on an obstacle
« Check If tha battery levet is oo low

& 11y still have trouble, turm off thie main power switch,
waill for 2 seconds, and then luen it back on,

» Check I RoboVac has alerted you with any volce prompts
or LED Indicators. Refer to the “Valce Alert™ sectionin
this manual.

+ Check if any obstructions are blocking the suction infut.
» Empty thié dust collector

* Check if the filter is wet due to water or other liguld an
the flopr. Air-dry the filter completzly before use




« Remowe objects within 2 {7 mto the left and right side
RoboVac cannot retum | 20d within 6 1t/2'm of the front of the Charging Base

to the Charging Base. |« Check if RoboVac is stuck by any objects.
* Clean the charging contatt pins.

. A
|| b,

S “ I i | “1 i |

| Mt kg priowre | i it M s Y e vt i B T bt b s e i R L ]

» Make qure RoboVag is fully charged (indicated by a solid
blus LED light) bafore cleaning.

* The cleaning time Wil be affected by the suction mode
and Hloors/rugs to be cleaned:

= On floors: approx. 100 / 80 / 70 / 40 minutes of
¢leaning in Quiet / Standard / Turbo / Max suction

Bk it et mode respectively
[
ti;:h:fn;-p;a;r:;ﬁy = On rugs: approc. 80 /7 60 7 55 / 30 minutes of cleaning

in Quilet / Standard / Turbo / Max suction mode
respectively

* Check i RoboVac has alerted you with gny vorce promigts
or LED indicators. Relor to the "Voice Alert” section in
this manual

= |l your cleaning time |5 much bess than the time
mentioned above, contact euly customer service for help.

+ Check if there are any Intemet connection problams.
= Chack whether you have mstalled the Amaron Alexa
app onto your smart device and enabied “EufyHome -
:W Cannol contral RoboVac™ Skill in the Amazon Alexa app, Far details, refer
oboVac with AMa2an |y e “Semart Integrations” page in the EufyHome App

ATEY
* Make sureyou have an EufyHomea accoun and have

connectad 1o RoboVac
= Make sure yol are using carfect Alexa voide-commands
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solubions

» heck il thote are any [ntermet connaction proplams:

o Chieck i you hasve installed the Google Héme app onta
wedin sinarl devick and inlidted tHe “EulyHome" btticn
in e Google Home app For detais, refer to the *Smuert

You cafnol control Integrations" in the Eulylome &
RotoVak with the o 4 oy

G Astictar. * CHeck il you are using the proger commantds whsn
Wi Bl tafiong (o the Google Assistanl. When making your
request, first say the wake words “Ok Google®

» Remeat your guasiion Speak clearly to the Google |
Assiskant

Voice Alert

When RobaYar encourtars a ful) shlemy (he red Indicator an BaboYac will fash Fnd OIL

will Al the mlevent voice prompts

The volce prompts below are only bor relereénce and may be changed slipghtly attes
viILE pack updates, Flease foliow the voice prompls you have heard to hind the cause
and salution below

Volce Prompl ause and Salution

Frant bumper s stuck. Tap it repeatediy to remowe any
Error 1 Front Burnper Stuck | dust,
W omot, e the divice (o & mew posilian and try again

i'-.-'-.-'hr--':-l rmay be stick or trapped, Ulear any obstaclos
. 1 e gLirouUndine el 40 Feg ke PHrie sasmiadl 1dr 3 r
Eriof 2: Wihasl Stuck ISR SVF OIS ST S i
_I_l.||,-| ind Azt Move The devics 1o oa riew poslan and
r"| e*!'!n (il

Error 31 Side Brush Stuck Side brush may be stuck Clean i and try again

Error 4 Rofling brush stick | Remove the rafl r brush, rofler joint, roller brush covar,
Remiove and clean the | and suction mbet to clean it Once cleaned, place the
rolling ol | items back Into the devics and try again

Error & Device Stuck o Crewioe 15 trapped Clear any obatacles in the

Trappead surrounding ares and Ery agmin

| [
| Dipwice Fray B suspended inale Move it 1o a nsss

Error & Dewice Styck or posifion ¢lose 1o the arginal position god Lry agam, |1

irappeid the device 1 stll unable (o starl, clean the edipe sensor

| angl iry agan
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Lew Batiery;

= Open the battery compartment and check whether
the battery is connected and restart the device

- Battery Temperature may be too high or low, wail

Error S1: Battery Error until the battery fails lo normal temperatures before

usage (0 °C - 40 *C / 32 °F 0 104 *F),

- If thee issue persists. contact customer support for
help

- Check whether the side brush |s stuck in an unknown
object before restarting the device.

= Il the issue parsists, contact customer suppart for
help.

Error 53: Side Brush Error

- Remove and clean the roller brush, roller brush
Error 55 Rolling Brush Error, | connection, roller brush cover and suction inlet
Refer to Owner's Manual or | before restarting the device.

App for help - If the issue persists. contact custorrer support for
help,




Specifications

Battery Voltage

4=
Lislan 2600 mAh

100-240V =05 A Max




Customer Service

For tutorial videos, FAQS manuals, and mare information,

please visit’ supporteulylife com

Contact Us

B4 support@eufylife.com

=) www.eufylife.com

Q:: (LS) +1 (BDD) 988 7973  Mon-Frl 6:15 - 17:00 [PT);
Sal-Sun G:30-16:30 (PT)
(LIK) +44 (0) 1602 936200 Mon-Fri 6:00 - 17.00;
Lat-5un 6:00-14:00
(DE} +49 (0) 62 9579 7960 Mo-Fr B8:00 - 16:00
(B4) 03 4455 7823 B-& 9:00 - 17:00

For rmore support phone numibers, pleass vikit
support. eulylife.comA/phonecontacius

L scan the UE code below

@ cunonica @ erunonica @ @euyonica @ @EulyOMictsl

Ankar Innovations Lirmifed
Room 1318-19, Hallywood Plaia, 610 Nathan Road, Mongkok, Eowloon, Hong Kong

40 EN
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eufy RoboVac - Limited Warranty

MNOTE: This limited warranty provided by the manufacturer in no way affects a potential
statutory warranty provided by law.

Thit One-Year Linited Warranty applies 1o purchates made lrom authonzed refalles of Snker
Innawations Limitesd, ard implied warranties will be limiteg bo the duration of this imited warmanty
Warranty coverage applies to the original owner and o the original product enly and s not
transierable. For euly-Certilied Relurished products, a Wamanty Period of theee (3 months shall
apply and "‘Wartanty Pirlod” shall be read accordingly throughout this document

Anker innovatipns warrants that (he unit shail be frea rom delects i material and workmansmip
for a pered of one ye2r from the date of purchase when it 15 vsed umider normial housshold
condifitons and miatntained according o the reguirements gullined in this instroction mangal
subject to the foflowing conditions and exclusions

1. The original unil and/oe nor-wearable components deemed defective. accomding 1o Anker
Innovations” soke discration, will ba repamed or seplssed for up (o o year from the origins
purchase date

2 Inthe rare event thal & replatesmtnl unit i issued, the wWarranty coverage ands ninety (90) days
latlwinig the mesipt date of the replacerment unit or Lhe remainder ol the existing warraniy,
whichesnr s greatar, If e unil b replaced. Anker lnnovations reserves She right (o renfaethe
urtll with oree af equal or greater value,

EXCLUSION '

Linlass agraad n writing, the Limited Warranty will nat apply if tha defact(s) ralate tal

1. Consiimabile parts such as likers, or brushes i, that dre subloct Lo notial wear and tear, and
reguirg regular maintenance and/or replacemant To encum The proper funchamnrsg of your unit

4. Uiedects caused by mwith or inappropriate handimg or use or damage caused by accident, misuse,
neghect, fre, walee, ghining or ather péts of nafuce, external soyrces such o weather, elecirical
outages OF pOwWer Surges

3. Impropar eperalion or maniEnance, use nol in accordanos with the Product instructions or
cannet{ian to fmpraper voltage sunply

4, Neglyiprt use or care. negliect, or careless pperation or misuss ol the Product

5. Accigenl, shuse mesapplication g any unsuthonzed reprin modification, or dssssermibly o
apening of the chassis of the Producl.

. Ay Ballure by Buyer or 8 third party to comply with envirosmigntal and storage reguirenhsnts (o
thir Praaduct spacifind by Seller,

7. Any tallure to adeguatoly package the Product for transportation

d |1 1he battery has been shart-cheulted, I the seals of the bisttary etclosure o the cells ame broken
ar show evidence of Lampering, ar i the battery has been uaed in equipment ather than thal for
which it has bean spocified

5 LUise ol paris nol in accordance wilh tThie Product matrictions

10, Lser of parts and sccessones ofher than those produced or recommanded by euly

1. Lsa im s commercial amaronment as the Product s designed fof residential usa only,

12 Cormegueniial snd incidetal damages

13 Extreme of exipmal causes beyond our reasonabl control ioheding. but ool lrrited Lo,
Hrerskdowny, Nuctuations, or intarniptidns in slestnie power, ISP (intatoet servide providar)

o



SETVICE, DF WiTREESS noDwor ks,
14 Waak anddar meonsmtent wiraloss sgnad sirength in your bt
5. Any productis) purchased from unaulhorized deaters/ress|lors
lG Prodicts used outside the country of purchase
17, Fres products
18, Lot and/or stolen products.

DISCLAIMER

This Limited YWatrdrty is vour sola ind exclusive rémedy against Anier Inhovations snd Anker
inntwathons sole and exchusive fability in respect of defects in your Pradut. This Limited
Warranty replaces all other Anker Innovations warranties abd liabilities, whether oral, written,
{nor-mandatory ) stvlisloty, contractual in tort or otherwiss, including, without lmitation, and
where permitted by applicable law, any implied conditions, warranties of other terms as to
watislactory quality or fithess for purpass; However, this Lirmited Warranty shall feither exclude
tutar Termit 1) ety of your legal Cstatutary) rights under the applicabile nationol and state. e or i)
arry of your rights agamst the seller of the Product

TO THE EXTENT PERMITTED BY APPLICABLE LAVYS ANKER INNGVATIONS DOES NOT
ASSUME ANY LIABILITY FOR LOSS OF OR DAMAGE TO OR CORRUPTION OF DATA, FOR
ANY LOSS OF PROFIT, LOSS OF USE OF PRODUCTS OR FUNCTIONALITY, LOSS OF BUSINESS,
LOSS OF CONTRALCTS, LOSS OF REVENUES OR LDSS OF ANTICIPATED SAVINGS, INCREASED
COSTS OR EXPENSES OR FOR ANY INDIRECT LOSS OR DAMAGE. CONSEQUENTIAL LOSS OR
DAMAGE OR SPECIAL LOSS OR DAMAGE

TO THE EXTENT PERMITTED BY APPLICABLE LAWS, ANKER INNOVATIONS LIABILITY WILL
BE LIMITED TO THE FURCHASE VALUE OF THE PRODUICT. The above limitations will nat apply
In the case of gross heghgence of intentional misconduct ol Anker Innovstions or in the case of
death or personal injury resulting from Anker innovations proven negligenca

L]
WARRANTY SERVICE
For Retailer Store purchasing
I your wish 1o make & warranty claim, pleass contacl your local diskrbutar

Upan comacting your distributorn, plagee Rave the ser:al number ol your Product ready and thi
ongingl prood of purchass from an authodzed resellern showing the date of purchase and full
datails of the Product.

pleass reach us by this channed
B support@eufylifiecom
E-} www.sufylife com

U (s monsmoms  monneto- 170 | w8 a0 055005 W-FEE 9001710

'|m-_ﬂm1mmm MonSan £:00- 1400 | (503 8455 TE23 A 900 - 17:00

=B e L L e AL P el

| (DE) »40 D) 65 9579 7960 Mp-Fr 600 - 11:00

When calilng the custome: suppart cenler, please have the Amazon order number or eBay
usarname for the purchase of the euty product from the authonmed retailer




Hournisseur de services intornet) ou des dsaag sam (il
14 Une foree de signal gans fif taible etfou irsgulitre dans volre maison
15 Tout produit schetd aupnss de fpurndasearsrevendeurs non agrdés
16 Des produits utilisss hors du pays O achia
T7. Des produits gratuits.
16 Do produtts pardus 2t/ valis

AVIS DE NON-RESPONSABILITE

Cotte garantee [imitée est volre seul #f urigue recours a lenconine J Anker Innovations &1 | sels

&1 unigue responsabililé o Anker Innovations en ¢ qul conterne les défauts de votre produit,

Cette garanti limitde smplace toutes e autres gacantios of abligations & Ankes [nnovalions,

i elips sorent arales, doriles, legales Cron ohligatores), contractuelles, en responsabillé civile ou

aulbie, y compris sans &'y lrmiter, 81 lorsgue la ol applicatile autorise. foute condition implicite,

toute garanitie ou toute autre dispodition relative & la gqualit® satistaiuante ou & Fadéquation &

Misape. Toutelos, celte garantie lrmitde ne dolt nl exclure, i lirmiter 1) l'un de vigs deolts [dgaux

(dlatutitines) oo vertu de T eslition lotakn of nationale en vigueur, ou 1) vas dionts b 'encorire

du vendeur do produit.

DAMS LA MESLIRE PERMISE PAR LES LOIS APPLICABLES, ANKER INNOVATIONS N'ACCEPTE

AUCLINE RESPONSABILITE A L'EGARD DE LA PERTE LENDOMMAGEMENT OU LA

CORRLUPTION DF DONNEES, TOUTE PERTE DE PROFIT, DE JOUISSANCE DE PRODUITS

OL DE FONCTIONNALITES, TOUTE PERTE COMMERCIALE, TOUTE PERTE.DE CONTRATS,

DE REVENUS OU D' ECONOMIES PREVUES, TOUTE AUGMENTATION DES COUTS OU

[IES DEPENSES, TOUTE PERTE OU TOUT DOMMAGE INDIRECTS, CONSECUTIFS OU

PARTICLILIERS, DANS LA MESURE PERMISE PAR LES LOIS APPLICABLES, LA RESPONSARILITE

[ ANKER INNOVATIONS SERA LIMITEE A LA VALEUR D'ACHAT DU PRODUIT

Les imitations ¢)-dessus ne 5'appliguent pas en cas de pégligence grave ou de laute intentionnets

ﬁmﬁmhr Innovations o en cas de ddcds ou de blesdure rdsultant 4 une négligence svdede d' Anker
creabicrd.

SERVICE DE GARANTIE
Pour I'achat en magasin de détail
S yous soulvaiter falre une riclamation de garantle, veallier contaater votre distribatieur local,

Pole contacter volre distributes, veuillier vous miunir du numérn de série de votre grodull =t de
{a prevve d'achat ' origme aupres o un revendeur agrée, indiquiant ta date- achat ef [es details
complets du produit,
Pour I'achat en ligne

weellfles nous contacter par ce canal

support@eulyiife com

@ wwweutyife.com
%a | (US)+1 (BOOIOEA 7973 Monfri9.00-1700PT) | (GIR)+AB4000S500%6 —FEE 9001740 |
| (UG ead 10) 1604 936300 Mon-Sun GO0 - 1400 | (54 63 4455 T 1.4 500 . 1700

e ——

SR ST EIE HT PR R P B

Lorsgueyvous appesel lecantre (' assistance clignlese, veulllez vous munir du nemmignn die
commande Amiadan ou du nom dutifisatewr Bay asocid & Nachat du prodint euly auprés du
détaillant agria '

WA, - 51005007 VO3
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