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CUSTOMER SERVICE

[:],} Diafective or damaged bem?
Inaccuraie desoription?
Missing paris or aconssories ¥
Parformancs of guality nol adeguala™
WG 1B wad sanlT

E support@sarmertvip.com

Response in just 12 hours

Contaci us before returning the item,
Wi will help you résclve any issue as
soon as possible,
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INTRODUCTION

Thank you Tor purchasing the Samen C3 4K Dash Cam. This
prodisct provides high-quality image capiure and Imefutabla
evidernce, allowing you o undemstand what happened fram the
dashispard parspbciive, The Sarmest C3 4% Dash Cam is an
slegant, cormsniant. and durable mult-vehidle driving reconder,

PRODUCT OVERVIEW

This preduct is & leading wira-high-dafinilion digital in-car black
box recorder. Equipped with 4 ULTRA-HD and outstanding
pafacrs, | leatures axcellenl kwlight senslivily and high
dynamic range, anabiing you o continucusly record high-gualty
video playback, It delvers extraordinary 4K ultra-high-definition
regalution videcs evan &l night withca the nasd Tor infransd
sonsors, it boasts exceptional night vision fechnology for
capluning aulslanding videas in all kw-Bgh condlions.
Additionally, & includes advanced buli-in Wi-Fi, bullt-in GRS,
Gaensar, mmww-rldm lack button, audio Mﬁﬂﬂh‘lﬂ.m
necondiveg, Wadln OYyTEMIC range, 29-holF snomals paking
mode trigger, and more. Compared o mosd dash cams, this
umigualy deakgned prodisct combines slagancs with ap-tar
unigue features, allowing you to necord unparalieled stunning
videos thal are incredibly userriendly 1o operabe.

Kindly ansure to nead and understand all insiructions balom
using this producl. Failume o follow the instructions may
resull in damage, consaguently volding e warranty,

* Ayoid axposing this product to rain, melsture, or waber a4 all
codls, &8 0 could lead 1o extemal or imemal damage.
The dewica is not designed io wishsland damp ervironmanis.

-0 -

* Do mal afempl 1o apen the cover of repair the devios by
yoursell. For any ssues with accessories, contac! the seler
for assisianog,

* Ensune that the unil is nol irstaled in & way thal obstructs the
driver's wiew of the road, mirmors, or airbeg deployment.

= Rafrain from placing th camana loasaly on e dashboand or
i fronil of aFbags 1o preven| polantial karands.

# Moun the camera securely o avoid distractions or accidental
talls whils driving.

® Kaap e device &y Inom excesshae haal, fire, dust, and
avoid using chesmicals for disaning opl for & soft, moist doth
inshaad,

* Exdrcigs caulion whisn cleaning the lens surface o mainkain

= Do nat opanain or install the camar while driving, including
atiempling ko changs any setlings. Make sure to pull off T
road and do so only when it is safe.

* Handla thie product with care and aveld dropping, purciuring,
of daasasrmbling il

# Do nol use the changer i the cord is broken or damaged, and
kesap il cut of reach of children,

* Ramambar al Bis davics & NOT & bey and should be kapl
aracay from children. It is intended for indoor wse within a
mator varhicha,

* Barfore inserling an exiemal mamany card, chec for physical
damage or cracks. Do not use a damaged memarny card, as it
cain Ghor-circull and Causs IRsUAS,

MOTE

Iin certain countries or siates, induding some in the LISA,
regulastions: prohibit drivers from mounting objects an
windshielids or in specific windshisld areas, I is e responsibiity
of the awnenoperalor bo endure complance with local laws
when instaling or using this device_

Pleass nole that e company doss MOT acoapl responsisdity
for &ny data loss or loss of conbanl thal may accur during
ooeralion or under ary crcumslances,
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PACKAGE CONTENTS

SPECIFICATION

Model Kame 3
Boroen Sire .18 Inch
Lens Aperture F=18
BARMERT CJ Dash Caen =1 GPS Bracksl =t Calor Binck
e L EnglishiGormamyFrance'
—— ImlianiSpanishi Chinosg
G ﬁ Wideo Format WP
1| Phate Formatl MG
|'r|:lluﬂ et ILighier
mcu';mnm_m;n Lisar Marmunl =1 Compression Foemal | H 264{Detaultj
= Buippearts 2,40He and
(RN i wiF S04 Dund fang
bl Clon 0 e Wire Tren Tocl #1 GPS Bult-in GFS Geo-Tagging Support
e Diewriload GPS Player From
= b o ] GPE Player
i | i Y ’ W, Earmertvip, com
APP Conirol DOessnload Roadroc APP,
Electrestatic Stcher 43 b Acralve 13 Froe app. Easy canirel
Binghs Front 4KED3840°2160P
=0 Dual Fram and InsidaiRaar
& Video Resolution | 4K@IB40°2160Ps1080P
. {Q Tripa Frant Inside snd Rasr
Wl Claaning Pads =2 Baat CompraBmi2] =1 R340 E0P = 10A0PH1080F
Bui-in 3-Auis | mpact
E—] G-Sensor Accpbaromater Gravialional Sensor
io Lok & Pratecl Curerd Video,
BAGH Card o1

i - {1 -




Antl Flicher Bz, S0eiz UNIT STRUCTURE, APFEARANCE & BUTTONS

Loop Recording Suppori-Seamiess Loos Recoiding
Suppart | 1iame et second,
ﬂmﬂm
fast vidoo playhack)
™
| Fonigms
2dhr Ao Trigger Support (Sarmer Type-L- Hardwire
Parking Mode it Baduired, NOT Included) Vil
L&
Sarmar Inclucss 8 BELGE Memary
Card or Dfvar TF Cand Class 10,
Memory Card 1F3 Bpeed [Max suppon 51208,
ol inchiced),
[
WiciSpaakar Buili-ii Microphone & Spediss

Type-C USHE Funetion | Changrg
BaiteryiSuparcapacilor | Buil-in Supercapaciior

Baveer Interface BV SA

Slirage Temperilun
Temparature =MI°Ci=22°F | = 85" C{ 185°F)
Guicieling Whoriing Temperasuns:

FOGi=4°F | — +TOC{158°F)

1, Plaasa use lhe Sarredi car chames inchaded in This packagn,

2. Adways cormact o power when in ese. |t has no internad
Baary, (he hull-n supancapacion uses only o Tmals Bikigm
medal baitery for remoeinn time,

H.EI;M WIWMMW%MW.

poed u arc®, Lising Wimd-party

or LntertiSed TF cirds G o daahcam's peciommancs
R may, in soms casee, resul o randoemn eboois durng
e fecording procbis
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SHORTCUTS & UNDERSTANDING BUTTOMS
Press Onioe <0 turn on the camera Press Onoe = 1o soroll right wihils in Merw
whilk In the Powsred-off stele. Preas Onos - ko screll down whils In
POWER [Presss Orcm = 8o jock and unlock the Ay many saiings.
screan whila in e Powered-on staie. Prass Onoe = o scroll to next wideo
Tibes while in Play mode.
Long Press for 3 seconds - ko lurn — FIGHT
off Ut o whiks in B Powered BUTTON Leng Press - i turn onioff She cabin
=0 glale, Camera |"Privacy Probacion),
[} aperate tis function in Reconding
IPress Once - i amar menu whils mﬁ.ﬂmumm
in Preview stabas.
MENUT Short Press - io switch the camara
EMERGENCY | TS Dnce = i Dack i Ay man sailings. 16 e Nl BERSEN in Bum.
Press Onoe « enter EMERGENCY Press Once - io slarl recording in
Prass Oncs - ko scroll kit whils Press Once - 10 stop recandng in
in Menw, Recanding mada,
Presss Ovicsi - b perll whila in QK Prags Oncs - 1 slop eoonding n
memm setings. | cwemm | EMERGENCY Recording made,
Press Once = o enlenconfirm he
LEFT Preas Oncs - o scroll 1o previous
BUTTON vicieo flles whils in Play mode. mpndihic salings whils in Menu sallings.
":m Press Orcs - ko furn onioll e WiFi -1o pausaipiey the
- whil i e,
whilla in Proview stalus, .
[Piais. Chcad - B0 (ke & BNap shal
while in Recording modie,
Long Press - o mubsiun-mue
microphons whils in Recording moda,
- 0f - 08




INSTALLATION

Irsstall thee SARMERT C3 cash cam al the lop of tha frand
wirdshield, Remove any forsgn matior and clean and dry the
wirdshiald bedone insialetion. The ZARMERT C3 daah e
comsay with dafsull wstiings, allowing you Jo start wsing & nght
o of e b withaul arry adjusimenia. Remember o formal the
masmery eand badons firsi-lme use,

Start the valiclo generalor, and do a bernch lost beforn officially
inglaliing thsh dash sam. cormac] e car changar 1o T cigamibe
lighier port and the SARMERT C3 dash cam, connedt the
SARMERT T3 dasn cam, and insen the MeaSD cand i ensuna
thart thas dash cam can work nocmally,

1. imainlisfion Posiion: Moal peopls will install their SARMERT C3
daih ciim neal ko e reardew miror, on he opdoais skde ol
i crivar, Fest, b off this engine in & woll-dH and safe
location, then mmove The ey,

. Ingart the micreS0 cand inlo the microS0 shot of tha dash cam
mnd forminl your S0 cand for e find e e

1 Make sure o claan your windshiald from dust paricles and
evaporaied grease from the dashboard surface,

d. Then pesill ol i slecirostaiic siceer from the celophane,
wmrrEtar it o the place you want (o ssck il

=10 =
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Fa

&, Eliminaip tha air bubbles on the salic stcken. [ s
recommendid io nslal he dash cam afler standing sl for hall
&N hoir fo makio the sialic shooen sronges. Thin slick the GFS
brackst on fop of the slectratatic S

. Atinch e SARMEAT C3 dash cam wilh W GFS maurl, Sel
fhe camara lons to point forsnnd o the cemor whaon installing
IL W suggpest angling the lens slighily downward {aponood-
maieky 10¢ oo horzonsall io achiese & 504 o of rosd o
imckgrourd i the recorded videos.

T, Usa e powar cond o connact Bhe USE Port of tha product @
e car's cigarothe bghier socit.

B, Hido B cabls raide the Bim and wie the induded cablla
clips for nadional suppadt 0 organtre the cable  nesdad o
It does Ml inlerfers wilh e driver's vision,

9, Etari the engine and chock # the produc) works propory,

100, The deevice will star! up automaltically snd record &= soon ma
porwvar |5 supglied, ord the devics will save the kast video file

Madoe sums 1o rermove the Plastic Lens Screen Protecior from
i lsne hofore mecondimg valeos, Oifenwiss, your videos will
look blurry mnd bllecked, Do not remoye the microS5 0 cand
wide Tis cemara i& umed O, Otsarwiss, | may couse e
mermory sard o ba wenie protecind and possibie kkss of dala
of damage your memary cad. Removedineerd the memoany
card only wihan the carmana is umed OFF,

=11=




TURNING YOUR CAMERA ON/OFF

AUTO POWER OMN/OFF

* Autc Powsr On: The Sammart C3 4K Dash Cam is sat b tum
on and start recording by el when i gets power, lilke when
YA BRI WOUr Sl

* Auto Power Off: The camera will ssiomratically turn of a few
anconds afe il losss poneed, Buch ad when you um off your

car,

S Inach s CArs have eleciTical culiets Thal rdrain powensd
erven when e vehicke s med off. F s i e case with your
wihicka, e SUlo onvoll Teatune iy ol funcion properdly. Lesing
e carmera reooncing while the vehicle is off will drain e batinny
v ey causs e e red me you san L To eoid this, you
can use Sammart's hardwins kit o connect tha dash cam dieclly o
wour car's fuse boo. Yiou can purchass this kit al a Sammen sioes.

MANUAL POWER ON/OFF

# T burrs $he camera on manually, press e power bullon once.
* To tum it off manually, press and hold the power bution for
aibout 23 seoonds.

Mtaion sune io inser e memony cand belom luming on e
camara. Dan insart or remove the memary card while the
camara is an; only do this when it's furnad off,

-12-

MICROSD (TF) CARD

WHICH MEMORY CARD SHOULD I USE?
ANSWER:

cannal be assured. With this in mind, o simplity the

discisian=making process and avoid potential complications, wa
now recomimend our Sarmer] USmaie microS0 Card.

aapscts of |#e raiher than grappling with memory cand choices.

=13 -




INSERTING/REMOVING A MICROSD CARD

1. WVih your deah cam umed off. inted T cand inlo he slal
with tha label fscing the Back af your dash cam. You G
romavd the card by prossng it ino the oot with your fingernail

2, You noed 10 insorl the memary cand included in the packags
0 Elom your videos e pholos, o use o dedicated U3 Class
10 ey cad] olFamakis, wour dash e ray malfuossae,

3. Oweet lime, MicioSD cards may delesiorale and impac] wour
dash cam’s abdlity io save your mediz. H you encounter any
msues, consicer oplacing an older card with o now one,

FORMATTING MEMORY CARD

i. Press I 1o STOP video recording firs or 1o cloar the
areor raiiage, IF you have any on ihe screen,

3. Mnase press e [ butlon once 1o enter e Systom
Sattings.

3. Then press e I botton fo soroll down aatl you see
Fosrrunl S0 card == Than prass the I Bofon & snbar
farmat sutimersy = Than grens Fe I Balion 0 selacl
¥os > Then press [l the button 1o confinm o foreat the
marnory cied (The lormatting process will be sunar quics_ ).

D rcf imesnrt ar mormoye e micmS0 cerd whils [hs camern
in lurned Ob, Oifaraisd, | may Causs e memaory ceed i
Enpnme wils<prolnsted, polprdsly meuling in dats lops ar
danmagig your memory crd. Absive remove oF ingerl tha
mamory card while the camena i fumed OFF,

1. 'We recomrmend lormalting the memory card every month
|Sedaully o eneure smcoth oparation and maintain
rhaErTiness,

2. Pladsi B fvwind [hal mamory carde hive 8 eniled
ferspan. With conlinuous data writing, they may
wynniialy becoma naperable, bn such cases, v suggoes]
NECHBEMNG YOUT Moy G,
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SETTING UP YOUR CAMERA

POWERING OM

Gl prass. i I Etion o e on your SARMERT 3
dash cam.

POWERING OFF

4@

Press and hold e R Eton b 3 seconds 9 wen (L of,

= 1l =

FIRST TIME USE

For Tirsl firrss setup, use B manu ko el B proleered [argusges,
firrsd Zane. dabe And Ume, Apedd Es. and marany card forral,
Praas tha OF bulan o proceed 2 tha nesd sbeg,

Lafigiisge Salup st

Tha ol selling 8 Englah, Preas e Bullon (o move
cloraTraardd [0 sehat yvour pradermed languagse,

Prags “DE™ o confien hsh selaction, Ban procasd o hi
caite and v selup ieracn,

Time Fone Setting rieriace:

To sat the dale & Ui, chooss one of the fTollwing oplions below.

1. You con manually select your predermed dole and Sma setings
by motesing Sysbam Sefings > Daba/Time

lernadively, you can opl o sal the GMT time=zone vl

7. This wary, the camem will sriomaticslly adust e deie snd
lirme baasd ofi e aelecied GMT valuo onon B necenss a
GFE sigral hack.

«iT=-




LISA Time Zanes - GMT [Gresrmwich Mean Time) Vislues
LIS T Donid - GIMT [Grapaeraich Manmn Temna) Valuss

Tine Zonws Whan DayLain Sangs | When Dyttt Savgs
ol Moy = Mhirch | Biagm Ibaeh « M
Howsd |oMTOWOD) 00 T ]
[ GAIT (=800} GRAT 004
Pacfio Time Zone | GAT (=5:00) | GRAT g 72000
Meuriain Tire Zovs | OMT (-7 0] lowT pa00) '
Gantral Tima Zome | GMIT (-6:00] |GT =00y '
Eaminm Tive Zone | GMT (-5:00) |GMT {400

Godo hrtp-:. Lpreerwichmeanbme comtime=ronetusafto Snd ot
o Carect GMT (Greenwech Moan Time) value based oo yvour
ation oulmide of The LSA.

NOTE

1. Tha dash cim will automatically synchrorees T Gme aflsr
connecling o e phone.
2 Thes lirmi pone sefirg does ol sutomabcaly scjusl e lima
wharn eekng thiougs dilferer lbme pors, 1 el solsdy snsun
i prnciss date and tiere Besed on he chosen GATT e 2one,
Ciate and Time Sebup Inderfacs: Press the [ bufion o
increass pamrnaters or ihe B tution o decreass
paramolers o sdjusl the date and fime, After cormgplleding e
sottirgs, pross I i confirm the selection, then prooasd o

I speed] seiup

Spaad Babup [niweface; Sefect tha desined spesd uril, prees
the I o condim Bhe selechon, and picceed 1o the
formating satup

Formatting Inderinca:

Salect “YES® and press B EE tulion, Aller loemating
= complale, the main nlerface will sutomatcally open, and
recoeding will slart afisr 15 asconds




Recording et Emstmpancy mecoiding inleriace

Naon-recording mteriacs

IO0NE | AT TS W NEANT

e ————————

Emmrgercy video Lock
Microprane OMIOFF

1
(8]
E Tabm a Sraqhot
He
O

‘Whin; Stop Video Recceding

~ 30

Endér lha Menu

Enler tha Playhack Modn

Red LED Binkirg. Reocondng YVideo

Ho Aed LED: Nol Recarding Video

Rt Denplayn (e reconding slakes
and recording time,

Whia: Displays the remaining meoeding durstisn

Yellow: Daplays the amergency recording
SIS @ BTrgancy rocording. dm,

Aed GP5: Signal Presani, Mo Positioning

| Whitm GFPS: Ne Signal, No Positicring
| Gewsn GPS Senal Prasant. Postoning

Available

Videq Rasphillon

Faring MonBor-Time-japas [

Parsing Moaordlotion Detection 08

Parsing Morbor-Collison Delecin ON

Headight Raminaar DN

Wi Drymmec: Rangs [WOR) Of

Loop Recotding TN [Trnidminesen por fe)

Micophors ONADEF

WIF OMAOFF

©22gesn0a ! iE' 80

Cam Swaich {Long Press (o Swilch Cares)|

=3¥=




LED STATUS INDICATOR

DIFFERENT SCENARIOS

Whan camarn is plugged into the POWER

indicalor Ligit Colior Sialus Descripion
BLUE LED & remaing whien during roemal mosing
{11 rermaing when during emengency
REC LED meconding or abnormial situation,
(2 will Mash when upgmde T sywiem,
-

UNDERSTANDING 3 - CAMERA MODES

Sarme G Dash Cam has 3 diferen camen modes:
BN recoropicmooe Bl ruavmack mooe
Bl seviing wooe

Il ECORDING MO '.-:'

Aecording mode lets you record
vn videod &nd siore tham on ihe
irmtalled micoSD card,

Wnile in ine Regording Mooa:

& Srort press B I Eatice 1o lock and unlock tha scroen,

s Fross the I «hile video & Bang reconrded 1o manually
lock the vassn, so it will nod get daleled by loop cycha funciion,

s Lang preay (= I odlon Oncs io MulsfUN-Ruin
Micraphonn whils i Aecondrg Moda

= Prass once e IR ution Once ko inke 8 shapalol whils
in Bacording Mods

s Prasa ihe I bution io SiarASa0n vides recordeg maonually

o




| 2. PLAYBACK MODE

Playback mode lels you play your
Vigeo file or photos.

s Press el bution %o siop video recording or clean any
eror mossage, the prass the D o choose e PLAYBACK
MODE.

While in he Playback Mode

* Press the D butlon 1o Back,
o Prass the I button 1o Play™ause video,
* Press the BED o BRI button 1o Scroll UP or DOWN o the
video you want
* Press the Il bution 1o Delete the video which are playing now,
* Press the I button 10 FlayPacee the video which ame
playing now.
3~

up mode anables you 1o cusiomze ol desred setingn.
Pross the WEID bution frst to stop video recoeding or clear the
smor message, Dn peass the BB bution o SETTING MODE,

Whike in the Setting Mode!

o Pross tho WD bumon o BACK
« Press the B bution
%0 Scrof UP
» Pross the B bution
%0 Scroll DOWN
o Press e R bution
%0 CONFIRM

-25.




CUSTOMIZING YOUR C3 4K DASH CAM SETTING
Sefting Interface Page 1

Playbaci
FroriCatunFned
epreml wihmy Erargency ik
fimsaiuvtion.

4

(et + Caibir Mot

4K = HIBA0P

Holram » e fode

4K+ HIROP

Tl Rliaaring bioss
A+ HOB0P = WP

2+ 1EA0P-1080P

Leeg Rbearding | LSTd
Wartleall Flig: ONIOFF
Misresr Clp:

Gy Caimoina (DMECEF
Raigs Carveain DRPOFF
Femgatniy: SDHEBOHE
=Bmm o (Gravmy Barsor
O L oo i e
WFE

50 W o LG WIE DWTOFF
BEID: Do 0
Pauwward: 1245678

GIPE Befling: GFS OROFF
Gperod L HMVH or BP0
Borvan Baver DFFL M

Setting Interface Page 2
WVl

Barttireg
Beip Smad TRUEDFS
Gyuhern Viskirre » OFFSS TR 00

Parkingg BodnRer
DFF Faruing MondieTime Lepss Moded Tirms Lages Durslion
Time Lore P oon Ohodss T T Dins §in s
TimeDabe; 5ot it 2ra and daie
Car Plate Starrg: The oot will allos o fo et & ousionmashioks [T o
e [ b Demtmpmpeld 04 S

- -

Sotting Interface Pago 3

Widea Sharmg: =00 can gobest Ciadn & Teras G peasTrarad Mool hio, |
Coorgieaies b b rhnplovpes] b e chowe=jnasiss widssT,
Dislats Aeménder TROFF
Formad Remindar: 15 Owen M DSl CarpuiCFE
Formad 50 Canrd: A riste sill i clesl
Disfaull Satting: Qesiors ol sedings & the Ieciory s,

Cardl Informatien; Crwch e wonge seaos o e =amnry o,
Wernion; Vrw the e wyeiem vamion,

1. For i clean, smocd, and comioiishle user sxperiance, i
i recommended o farmal your MeoSD cird once &
manth.

2, if there iz no GPE ugnal or ¥ the GPS signal i available
et thae tmasiamp s not acivaled, you will bo unable o
vigw the real-line verocks routs.

3, The dash cam features an integrated GFS funclion,
allowing it io auviomticaly update the Sme bessd on your
location and fime zone, oliminating the: need for mancal
tirrsn adjustments. Daylighl saving bme can b aojusied

thmough O5T wettings.

-




PAIRING YOUR C3 WITH YOUR SMART
PHONE USING WIFI

STEP 1; Search & Insiall the RoadRec APP

Search for “RoaaRec” in App Sam or Googhe Play Stom 1o Tind
IFe Agp and theen download and insiall @ on your phore

Sarmat C3's WiFt Conreolion paring doss HOT provide
inlernel neoens. Tha WiF Conneclion ko Sarmest G318

Intended for transtaring data between your phong and the
Sarmanrt T3 dash cam,

=20~

STEP L8 Flrst Tima U s 5k
this stap thuuhﬁfw e :lﬂl:ll.l"l'lim} »

IMPORTANT:

Do HOT Connact your (OEMARdned devics io Samen Ci'e Wik

Terged e pentocorsl




“Fimd will need 10 regiater and creale & Tree sccouni uing
AcadPac APP, a5 v can keap your videcs and datn secume on
yaur device, (To mgisior-you will noed iniomat acoees, w0 maka
L io shay connmchsd (o the ingmmat wsing your homa will or
oalular dain whils regissanng for the fist ) - You will only
nesd (o do Fes once. You should sty logoed in ka your
RoadRac accourd mostly onllsss you ged logped out.

i you vy e io aign Dack nio your Aosd Rec socount agein,
thin you willl reed o be connected i The inbsme| i, then
lagin o your accourt baficre painng with Sanmen C¥s WiFIL

STEP 3: Turn the WiFi ON from the BARMERT C3
Settings.

CONNECTING SARMERT C3
DASH CAM WITH SMART PHOMNE:

1, TURM Ol WIF] FROM THE CAMERA: Prass the (I
butman Eafly an S proviow &Sreen (The man sieen whin
nol Fecording) b BecEes the WHF inlsrfsce and lumm on WiF,

2. Now cpen Bw RoadRlec aop on your smariphane, @nd click
an Bhe "Connedt Daak Cam WiF© babion. This will open up
your smariphang’s Wikl aaling novw ook a8 a WIF elwark
namid "DL-C o o ke Bel

WiFi Crasdentinls |
Wi Mame S3I0 (] B i
'l Dinfaul Passeord 12345578 _i

e




A dain the = DCC oo * nebwork using a dafloull paseword
disglayed on your dash CEmera's scramn,
[Delsul Paswsord 12345578)

4. Once your smafphane = connacled 1o he SARMEFRT C3
Dt Cawn WFL, refiurm 0 the FoadRec app, Sefect your dash
wam model and proceed o establish the connection. You il
then vigsw e e wideo feed from fhe camana an tha main
o sorean of the RondRec app. You & now readly 1o
DEGEES Your recardings Birough ihe RoadRec app and delve
desper o em.

WiFi CONKECTION

Far KAndroid phones:

Far #ha initial setup, ther s an addibonal step requined. Uipon
connecing in SARMERT C3 Dash Cam WiF|, you may mcoia
i “heo o™ message, which b normal, Wadit fer about 1015
pocands untll you ses & popup o notilcalion, Simply 18p on e
nodfificalion Shal appears o onfirm your desiies o femain
onncied despite the keck of inlernet acosss. Onoe you select
“0#C, you are ready o procead, Fesl fres 1o reach out If you
resjulne any Easislanc.

WTian Lesing an IPhanis, you mey encounian 3 ks stating
"M Inbimal Connecion™, which (s sxpecied &nd can De
daregarded. Since the Sermert C3 Dash Cam does nal offer
intesmest nocass, thin message will appoar on your Phone. You
ore simply establibing o cormnection batwsen your iPhane and
thar Sarmaet C3 Dnsh Cam via 'WkFL

e you e This - Dl Cheach bork, ndieatng the conreciion
t thi Sarmer! T3 Desh Cain's Wi=Fi, you cin piocesd o open
the Roadiec APP.
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STEP 4: Gelting Stariad with RoadRec APP

Hiva 1o View, Dowmload and Depels Vides

1. Saving lo e App
Engung your phonn is connaciad B the C3 dash cam, Click
“Camesrg Files™ an e homepage (o scoess the Camsera Files
rortace, Tap “Select” in e upper dghl tomer o chooss your
desied video or pholo. Finally, lap “Download™ ai the bottom
of the ininriace o v it o e "Ajoum® within tha app
(Mol This siop saves axciusively v e app and Fol in e
phone's nalive album),

2. Download videos and phofos from e app o your phore:
G hiaf your desined videcs and photos ane saved in o
"Rk Eclion, Acciiks thie slbum infie s Dy 1Apoing
“Albiun® al e bofom. Hive, you con wiow the smesd media,
Sian by selecting “Select” in e lop right coiret, en select
the photos and videos you wank. Oroe you hanvve made your
sefectons, chck on ‘Tiownlcad” ai Ihe botiom of the irteriaon
o savn am i pour phone.

1. Delnting widsos ond photos
In then “Alum® interface, begin by dicking on “Select” n the
fop right comaer, then chooses the pholos and videos you wish
o salact, Aler making your sslactong, dick on "Dolete™ al the
batioem of T inbéefmes |0 rermes haem,

Saving pholog and vidoos Pegures TWD sleps, Brel save
Trevn "Camera Fles" [o Albom, Usesh save Fom "AlBum" o
your phone albuam.

= &

How 1o customiee DASH CAM satfings vis RoadRe; APP

1, FimL snler ihs main nbsrisce aler connacling ¥ ihe
dashcaimre

2, Click on “Satiinga® in the lop right comer,

1, in the main inheeface of *SeSnge” you can cusiomize your
senngs, and these satlings will ke 1o your Sarmt 3 4K
dagh cam.




How to View Maps and GPS Tracks on the phane

1, Firsi, ensure that your dash cam has a GPS signal and
onable the GPS stamp,

2. Naxt, selact the video you wish o watch and download,

3. Retum 1o the spp's home page and chocse the Album,
4. Open the video and enjoy walching L

GPS PLAYER INSTALLATION

How to View Maps and GPS Tracks on the Computer

1. Download the FREE GPS player from www.ssemertvip.com >
Support > Dowrlosds and install I on your computer,

2, Instadl the SARMERT GPS player on your compuler.

(Note: Please close or ignore any prompts from the antranus
software; we Rssure you that it will not pose any securtty risks
10 your computer.)

3. Connect your dashcam 1o the comrputer wing a USS Type-C
port, or ramove the microSD card from the dashcam, Then,
nsert the card into the microSD card mader and connect it o
B computer,

4, Chck the "Open Files™ bution 1o navigade 10 and select the
Movie or EMR Solder on the microSD card within the GPS
player ntertace. This will display all Sles in the normal. event,
or parking folders,

5. Select "My Computer” and locate the imemory carnd disk,
Choose he video fle you wish fo play. then drag and drop the
file direcily into the player. You can access GPS odormation
through the GPS playoer,

[Subject to e actual updated GPS player)
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Subpect tn he sctus upauied OPS pluyer,

Why GPS Player? What are the features?

1. Play back your recorded videos

2. Check G=Sensor data

3, To seo the Exact GPS roule with the video on google maps
4, Chack driving speed

5, Check driving direction [Le. N, 5, NW, S5E, ex,)

UNDERSTANDING CAMERA SETTINGS

Short press o @l dutton to enter the setting imeriace after
powering on, In this scenano, video rocording will stop, and you
wil access the Settings Meny,

Asention: To EXIT the Satfings Menu, press te (R button
o 9o back,

You can choose the video resoluion you ke, Highsr-resolution
vidoos will take up mare slorage space.

Single Camera Rocording
AX: 3840 2160F

AX 1000 J840°2160P + 1920 1080P

(@ Front and Rear Mode

AK+1060F: 3840°2160P+1620"1080P

 S—

waCmM

(D 4K+ 1080P « 1080P: 3840°2160P
+1920"1080F+ 19207 1080P

(D) 25+ 1080P+ 10805 2560" 1440P
+1920"1080P + 1920 1080P

Below are the estimations of haw much Sme is stored on the
memory card in the loop feature:

«30.




HEMORY
CARD RESOLUTION RECORINNG TIME
CAPACITY
A+ 10B0P- BEIFTIBOP: Mncordatis
UI0 MR (Fro + Cabin) 29 Bmire
SnateThres | o icnop asacr s e Apconintle Durason:
Ilinusie Loog | 030 WB0P (From + Rear] BH 2mira
Rpcoeging
AR 1080P = 1080 IR 2160P: | Recordable Duraion:
60 (DR 1 80P {3 Crirwil) | 351 PEiviess
AK+1080P 3880°FEOP+ Rncorsatis Durstios:
17" B0ADE (Front + Cabin] 164 Bomines
Thwpe |AH=1080P- I40"ZVEIP+ Fproraatle Durbon:
ﬁ Loop | 1930°MBOP (Front + Resr) 40H i
AH+1080P=4080F; IR PI60P: | Recorsable Duralion
A R 0 80P [ Crawwed) | 43H S8mirm
K+ 10R0F s FrEiP Ascordable Duraion:
180" BDADE (Front + Cabin) 2H 23ming
F5ECThres |4K+1080F- J880°FHEOF+ Awcortabe Duorabor:
Ieirngds Loop | 1920 S0P (From + Reer) 20k 13rmie
AK+10B0P=1080F; IB4F2160F. | Aecordable Durason:
TR DI 1A 1080 {3 O] | &M 1 Tmnina:
A 1O00F 3540 TEOPE oo dabie Diuna s
181" BDADR (Front + Cabin) 4H Yivires
GaG-Thes | H=1080F 38807 FVE0F+ Faoorsublen Durabos
Mhirie Logp | 1920 H080P (Front + Rasr) [T r—
4K+1080P =1 1A0P. IB4F2160P | Amcorsnbls Durabos:
A (RSO R0 80P [ Crawrwal) | 3H Frrirm

This s an Approsdmaton, with vanalions depanding
cand, Lower resoluicns wil allow for more sicrags capacity, whils

highar resclutions vill PRqUine Mo SEpac,

wdlfi =

o T My

LOOP RECORDING

This feahure snables the camena 1o continuouwsly record in loops,
dulating the okdest video files sulomatically whan the mamony
card reaches capacty, eliminating the need for manual delefion.

Each widea Tile & spiit into approprials lengihs based on your
salection.

1 min A mansiDetault) 5 mins

IMPORTANT

The jogic for the loop ecording foabure is as follows:

Lat's assuma that the total capacity of the memory card is 100%.
Whan tha cormbined nomal and amengency videos axcesd B0%,
the dash cam will indiate loop recording.

Thar pre=allocation of dirsctory space for normal and esmergency
videos is a8 Tollows: Mormal Videos = 50%, Erangancy
Videos = 0%, IV tha numbss of eenargancy Bes & leas than 0%,
normal videa files can uilize the urused emegency fle

allocation space until it resches 90%, riggering loop recarding.

In Bhe presence of mong amergency (Locked) video Mes, tha
amangancy Tile dirsciary space is reserved up o 8 maxirum of
30%. W emmrgency fles reach their manimum allocation of 0%,
this camara will delete tha oldest smergency (Locked) video fles
1 accommodate the e lates! amangancy video, Themdons, |
& imporiand 1 pndarstand Thal you canmdl ek an unlimibad
nirnbier of videos on your memany card. If you lock any
important video files, pleass be reare that even locked videos
will b doleind following mhe loop cyche funclion, starting with fhe
oldast S, i an event oocus and your locked video allocation is
depleipd, ansuring nea Spacs Tor & rew locked amedgancy
wides in case of & real inciden! is crucial,
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Wa recommand downloading ary emargancy [Locked)
vidaos immedialedy 1o présant tham from baing dalalad,

VIDED RECORDING G-SENSOR

The G-Sonsor is a three-axis acoslsromates thal detocts

While Video is Being Reconded: When the G-Sensor s
trigganed by & physical or grasitational impact force on the
camers, the curnant koop cycle length of the widea fils in the
amangency Tokder will be locked 1o prevent it Trom being delebed

In the event of an accident, please ersws i etieve your
foolags belons uSIng your camera again o prevent the ks
of important video files dus io e locp oycle funciion, This &
crucial in case the foros was minor and did not ingger e
G=Sarmor o kack Te video Tke aulomaticaly. It is & b
practice and highly recommended o retrieve all necessany
withea Tootage afler any emargercy of an aciden] befans
using your camera o prevent the loss of vital video files.
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PARKING MONITOR (OPTIONAL)

Sammart has cusiom-designed ibs parking moenitor for the best

LEEr gEpRrienos and aulamation, Plaass sea thi datails belcw,

1. Zarmen Ukimaie LISE Type-C Hardwire Kit is. nol inchuded
and must ba soparabesy

2, Hardwire Kit is nespded only when using Parking Monitor,

3, i Parking Maonitor is desiead, contact Sarmaen 1o purchass,

Wewver connect tha dash cam directly fo your car's 1204
battery by modifying wines. The dash cam is not designed o
handle dinect curent from the balery, |t eeds a step=down
ciroufl in the middle {Handwines Kit) o adjust e curment
requined by the dash cam. You must conned! the dash cam
using e Sarmert Lilimate USE Type-C Hardwires Kit and
conned i o the car's fuse box (NOT io the batiery terminals
directly).

The camena is equipped with 8 bull-n Iemperalune sersor. In
hol ard sunny afiemoons, especially when he car is parked
undisr direct sunlighl, Te inberior lemperaluns of e o oan i
sigrificantly dus io he greanhouse effecl. Depending on your
localion, his iempanalune iNCreass may SUPass ha
recomimandid aperaing limils jor the camera, In such
silations, T camens will sacmatically shul down o pravent
any damage and ansure & longer product ifespan.

24 HOUR PARKING MONITOR HOW DOES IT WORK?
ANSWER:

Sarmrart C3 includaes @ builtsn Pardng Mode featune thal alloes
you io record in three different ways after parking your wehidle.

=47 -




Before dilharyg inlo spaclics, I irgorant = NOTE Bl th
Barmert Ulnaie USE Typo-C Hardwine Kil is nocesaary dor
e parking mode [ furction,

WHY DO [ NEED TO PURCHASEAN ADDITIONAL

HARDWIRE KIT?

1. T @nakde e 2E-H00r parking maniion. you s supply
pereves” 0 paur dash cam even when you ane sway from your
wehiclo, Handwining your dash cam o the cor's fuse bax s
essaniial for prneding poswer, and please naotp hat e
Sarrmeit URimabe LEISE Type-C Hardwirs KiLis MOT Included n
thit pachimging il ] be purchased separiahy,

L 'We acknowledge that nol ol users may reguine the: hamwing
kil for thak paricular irstallation requiromenis. Excluding it
frem thia dafeull packaging halps us maintain cost eMcency
wndl Faduce Blaciionic wisle, (hereby addeaesifg ermannman-
fall comosire felated b unABCERERTY Botedsrien

3. The hardwine kit also maniiors tha batiery voltage and &
progammed 1o dsconnect power 10 e dash cam upan
cailncting kow vollage, This tnaiurs & sirad 09 Congervirg
sulliciani power in your car's batieny far your reed stariug,
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HOW DOES THE "TIMELAPSE™ PARKING
MONITOR WORKT

Tima-Lapas [Bee how this feabure warka]

1, Winasn s fesriure (s st o Ob and the Sarmedt Uiiimaie USB
Type-C Hardwire F & propary insialad,

2, Than. when you tum OFF e car's engine snd bum the key o
thae lock posisn,

1. Thon tha carmara will STOP o contriucies video recoming
ared 1l will g0 into the Bmalapss 11ps reconding mods
sutomaScally,

&, Mo, during the Bredapse moarding, i your cat bs hil and the
impasct remches ke st G=Sonaor leval, the camera will pauso
iha timalapse vicea, B will an s mcording & T=minuis
conlinuous video, save arsd lock I in the EMERGENCY FILE,
iﬁﬂlﬂﬂﬁﬁﬂlthﬂﬂ!hﬂﬁhﬁiirﬁﬂ?ﬁhﬂ

When the Parleng Monior s acivmied, the corers will prosido
a voice alart siating “The parking mode got ackvated whils you
wnm ey Chack T Emagency File 1o see whal happenad”
wile you S1ar pour Gad sl lena, I o Paad s sl Il s
recommended o check fha EMERGENCY FILE o nevies wihal
oooETed,

5, Tha raal irna you slarl your can, Use camers will aulomaticaly
STOP the bmalapse 19ps and C=Bahsof parking mods. I will
Iheen mwitch Back fo rormal voeo mode automationlly to begn
conbnaous video moording.
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HOW DOES THE “COLLISION DETECTION"
PARKING MODE WORK?

Colliskan Deteciion [Ses how 1his featune works)

1. Whes This Teafiie s Wired OM and e Sairme] USimais
LS8 Tyoe=C Hordwire Kil is oomectly metalled,

2. Than, when you bem DFF tha car's ongir and e tha kay 1o
i besch position,

3. Thisn e cilnveang will STOP e conlinuoui wideo recsrding
and pwiich o oolfishon dedection mode. The camera will
mnain Of ard e, but the SCREEN will m OFF aftor a
0w spoonds,

&, Nos, I your car i el and T et rmaches T sl “G-Sansor
lerval, The dash carn will aotivsls and star eoording &
T=minute video, Subssquenty, it will sove and lock that wdeo
in the EMERGENCY FILE barforn hurning off.

5, Tri dassh cam will consnue: [o moriloe for sy impact untll
ancAher oveand OCoun, Juch B8 0 sulebgussT impast of untl
you Slarl pou car's enging.

. However, laf's say Mo One hils. your car, and i the
“Parking Modo G=Sansor didnt gel scivated, you will NOT
gt any parking mode Akt

T. 1 you need o vailch e aclivated parking nodis videos., you
will g theen urder the EMERGENCY FILE,
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WHAT LEVEL SHOULD | CHOOSE FOR MY
“PARKING MODE GSENSOR® SETTING?

Tris varses depanding an SMersr lnciors ang parsonsl
preferances, Lst's explore some of the most common scenanos
T bl you maka B irdarmsd dacsion,

You have B option 1o chooss batwean OF FIL owidedum
| CheluliHigh bevels for the Parking Mode G-Sansor sefting.

G-Sensor-HiGH Levol

If yous sl your parking mode G-Gensor (o e HIGH lavel, e
dash cam will be highly sensitive, Even minimal vibrations, e
chiming This Cars G0, can ngger tha SARMERT L dash cam,
Ol for thes soiting f you profer your dash cam o acivate with
v e alighisal imaac on B can
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Howawar, thars s drawbacks o congidar, Your dash cam many
wishiche, resuliing in Talse alarts of the parking mode Deing
activaied. On the positive side, it means that your caridash cam
& FREpOREYES I Ny bumps of impacts on your vekcle,

I you set your pariing mode Gesensor o e LOW level
ansunes thal falss aleris ane nol inggensd by aclions such as
closing your car door, preventing inaccurate signals. When vald
alers are received, reviewing Lhe sl locaed videos allows you
%0 investigate unaapecied events affecivaly, given tha absence
of false alarms.

Howaver, this adjusiment may lead o reduced sensitivity af
your clash cam iowards minor bumps of impacis, polentaly
canusing you to overlook smaller events. On a posithve nofe, if
you ulilipe feabures like lime-4apse with collsion deiection, your
parking moda time-lapse videos ane stoned in regular foldess,
This selug enables you bo neviesy hess videos when investigat-
ing potantial incdaents lie somecne hiling your car, Wa hopa
this explanation is clear and helpful to youw

In comclusion, e seraitivity safling of the O-Sensor

depends on varouws faciors and personal preferences. The
wyalern dedaull G=-Sensor senailiily is sl b medium, I his

does nol masol your requinemaents, you can manually adjust
the GeSensor sersithity 1o high or lovw

=40 -

OME-YEAR LIMITED WARRANTY

Samnan dash cam provides a wormy-ines wananiy for one year,

For arry dash carme-relaied concerns, fesl fres (o reach out o us.
Cur dadicalpd afer-salis Wwam & availlabis onling f'or 12 houmns

each day io assist you,

Warranty Terms Conditions:

1. The wanmanty s confined to the first purchaser of the product
Ard & not rarsharakik,

2. Service and repain during e waranty percd shall be
camied oul by comparty-authorized personrel anly.

1, It is the responsibiity of the purchaser o bring the product o
Iha authonzed senicn cenbar ai ther cosi and nsk,

4, Tha compary will ral be babla for any hardware andior data
loss ansing From the use of any third-party softeans, whelher
downloaded or othersise,

5. In case of any physical damage to the product andior misuse
desecied by the authorized service canter personnal, the
warrany will b void, Subsaquent saricarepars will ba
conducied an a chameabl basis only and subies! lo pan
availabiiy.

&, Uinder this waranky, the company’s cbligations are limiled o
rapair or replacemant of parts. In the event of & daim. the
rrairriumm claim aenoun will depend on the highest retal prics
or purchase price of the producl (whichewer is lower) and
requines presentation of the original proof of purchase,

T, During the warmanty periad, if unloresesn croumstances anse
whins Spaes parts ane unavailabie, 8 commarncial solution wil
e calculated based on the company’s curment deprediation
rulles for repair substifution, binding the purchaser.

A, The replaced unit will either b new or refurbished dopending
on avalability, H wa have caased procuction of the cumant
musdlal, wa resaree the right fo upgrade you o ik laieal
verson, regardless of similarity.




SAFETY & LEGAL ASPECTS

MMHMRES{ILDPHM is subjeci o
i Teollowirsg T comcilioms:

(1) This dervdice may not cause hamrmiul interfemnes,

(2] This dervice must accep! any inberference neceived, including
intesferance thal may causs undesired operalion af e device.
Tha digial apparatus comples with Canada |CES-3
(BB

Cel appareil conliend des émellsurs/récepleurs axempits de
licance gui sont conformes aux RSS exempiés de licence
dinnowation, sclences et développement éoonomigue Canada,
L& forctionnament &=t sourris aux deux conditions suhvanbes:
(1) Gof apparel ra doit pas causer dinariénances ru.imln at

mum
L'appanesl numérique es! conforma au Canada ICES-3
(BYNMB-JBEL
This device comgles vwith sosmption from e curen asseas-
mant limits in section 2.5 of CNR = 102 and R5S 102 AF
exposune compliance, users can obiain canadian data on RF
field enpoaure arnd RF feld exposura. This aguipmant complies
with Canada radlation sxposurs lmits sat forth Sor an
unoontrolled ervironment. This equipment should be installed
andl oparglad with mirimum 20cm delanca Trom a radialor of

yoiar body, This iransmilber musl nol be co-locabad o oparate in
I:ﬂl"..lm wilh any other anfenna or fransmitier.
Cal appareil el confarme & lexemplion des Bmilés Sivalustion
courania dans 18 saction 2.5 du onr <102 of conformild sves s
102 de Fexposition aux r, les utilsateurs pouvent cbionir dos
MMMWMMHHHH
cordormile, This equipment complies with Canada rediation
papasuns bmitssed forh for an uncomirolled envinonmern t, Cal
équipement doil dire insiallé et fonctionner & au moins J0om de
dalancs d'un radiabeur ou 38 volne corpe. Cal dmallsur fne ol
pas dire codocalisé ou fonclionner en conjonction awec une autre
arTlenne ow un aulne srmetisur,
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FCC STATEMENT

This device complies with part 15 of the FCC Rules, Operation
is subject io e following two conditions: (1) This device may
nol cause Famiful inlederence, and

(2} This dewice st accapt any interlerence ecsived, indluding
inierference Sat may cause undesired cparation,

Any Changes or modifications not expressly approwed by the
i axparale T eguipmenl.

Mote: This eguipment has bean tested and found i comply with
the imiits for & Class B digitall device, pursuant to part 15 of the
FCC Rudes. Thavss limits are designed 1o provide reasanable
prolection against harmlul inlerferencs in 8 residental
installation, This aguipmant garerates uses and can mdiaia
radio frequency ensgy and, if not installed and wssd in
acoordance with the insiructions, may cause hamniful inlerfers
ance jo radio commuricalions. However, then is no guaraniee
thia interarance will ned cocur in 8 particular installation, K this
eguipment does cause hammdul iMererence to radio or
squipmen off and on, lhe user i ancouraged 1o iy Io corecl
the imarianence by ane of mone of The lollewing Maasunes;
=Fgonanl or relocale The recaiving anienna,
=Incroase T separation betessen e eguipmen and neosfer.
miCannec the squipment inbo an outlet on a cincuit disnent from
e fos wehich e riscaiver i conrecied.

=Consull tha dealer or an axparianced radiaTV iechrician for
help.

RF warning:

This sqguipment complies with FCC radiation exposure limits set
firthy for an uncontrolled emvironment, This equipment showld
b ingtaled and oparated with minirum dstancs 20cm
Esiitwoisirdi this ridislon & your Body.

=51 =




TROUBLESHOOTING YOUR SARMERT
C31 4K DASH CAM

QUESTION: | cant find rvy aldes! video s,

QUESTION: The dash cam wor'l poreer O,

ANSWER:

1. Use a difierent Typo-C LISE data cable and USB charges,
Mo plug € iro B 110V oulled in your home,

2. Dol plugged in, the camars ahould povear on. I il dosenT,
press i powss bution once ba see if it bums on. |f i sl
doesn’t power on, nemove the memory card,

Keep the camera connecied o power, Now, using a pen Bip
of paperchp, press the resel bulton once (located & the
Bollam sidal. The sk cam should e on mow, [T it alll
doesn’l hum on, pleass contac us.

AMNEWER:

Yoiur Famaed C3 4K Dash Cam feabses Loop Cyle
Recanding. When sel to inlervals of 1, 3, or § minubes, i
automatically deletes the oldest fles o maioe space for newer
necorcings whan the memory card reaches full capacity,

QUESTION: | wartl the dash cam o aulcmatically keck mans
ViLkpos,

QUESTION: Dash cam gets HOT.

ANEWER;

Please sdjusl your G-aensar delling o 8 higher sensiivily
leval This adjustment should align with the type of vehicle
you drive and the keesal of vibrations it produces due fo fachors
bkp suspnnsion and road conditians,

ANSWER:

I is normal e your camers 1o Bacoms slighlly warm, Tha
dash cam may heat up whils rsconding videos at high
Spoos.

QUESTION: The micreS0 card is misaligned ar
Nt ingarting smacdhly inka the slod,

ANSWER:
Plaase engure that you align the micro3D card comrectly with
ihe gold cortacts facing backwards ihe soreen,

QUESTION: Unable o activale Parking Maniloring mode.

QUESTION: The video is blumy,

ANSWER:

Sarmad Liltmabs USE Type-C Hardwine Kil is NOT Included
in e packaging, Purchass sesparately.

Once you've ensured that e Sarmart Ulimate USE Type=C
Hardwine Kit ks irstalled comectly, navigabs o the sattings
inberface and sabsct your pralermed parking manilorng mode
under the pariing monior funclion o activale this feabune.
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AMSWER:

Plaasa ensune that the camera lens is daan and Bhans is no

dirt or grease on the windshield, H the lens appaars fo ba out
of foous, we sincerely apalogize for any iIncomenience, This
could potensally be a manulacharing delect. Kindly sand us

an email wilth & screenshel or & sampls vides 8o hal we can
address and resalve this issws for you promptiy.
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QUESTION: The dash cam displays "Please Insed micodD
Card™ or *Memory Eror® even thaugh the memaony cand is
already inseried in the camera,

QUESTION: Wiy i it thal | cowrilanded it but it i rot in
my phone album?

ANSWER:

1. Ensung thal you e using & memany card of at leesl Class
10, U3, purchased from a relable sourcs. Ba caulious ol
take cands availlable online, as cheaper prices. often indicate

2. Muat, acoRes ha sysiem settings on vour dash cam and
procsad bo Tormal the memony card of uss 1he RosdRe:
app far farmatting. Remember (o back up your videas
before formatting.

3. Afinr formaiting tha mammory cand, hold down this power
Buticn 1o switch off e camans, DSconnec] e power
cabla, then reconnect il The camera should automatically
power an and stari recording.

ANSWER:

Saving pholod and videas requines o slapa, el aave rom
'Emﬁu‘hﬁhhm.ﬂ*mmim'ﬁhm‘uwur
phone album. (Please reder io page 35 for details)

CUESTION: Camer is exparniencing freazing, lagging,
of Crashing issues,

QUESTION: The camesa s buming on and off frequaently
by ltsali,

ANSWER:

1. Ensure ihal vou ame using B mamany card of ol lesst Class
10, U3, purchasad from a relsble source. Be cautious of
take cards available onlre, as cheaper prioes often
Indicate couniariail products,

2. Pladss reciad your camera of altemnpl to updaie the frmwans
usirsg the Rosdec app o resolve the iz, If She problem
continues, kndly reach out o cusiomer sendos for further
assisianon,

ANSWER:

Please tnust us. if your camera freezes, lags, or stops
racordiveg aftar & Tew saconds during opanation: its most
kaly dus o the memany card, The card you ane using oould
b incoimect, fake, or defective. [Please be cautious of
angical bo goruing ores, Trust s, win R snoounsisnsd
NUMBNoUE ickuae wilh memory cands. We lalos reapangibiity
Tor our products and conduct axiensive besting. Some
cusiomars may simply believe that the camara is faulty or
unstabla, bui that i nol B case. His a memory card issus,
Please contact us, and we will resches this matter prortly.)

CHIESTION: The license plate in ta video recorded from the
PRAFVHN CHMArE I8 mireead,

ANSWER:

Answar: You can enter thie settings manu, go to the kst page
of B rania Tind the minor satting (Back Mimmor). and then
Ioggha i on of off. This will ensure thal the loarss plals
appaars normal in the reconding.

T




QUESTION: How do | awilch the dash cam display o show
anly the fron view?

ANSWER:

Make sure your Sarmeet C3 45 dash cam is properly
ponnecied o e rear camera, Bhen préss and kold the
“EEEN button 1o swich 1 your desired view,

GQUESTION: How do | monitcr camaera on my app whan oul
of its wifi ranga?

ANSWER:

Uniforiunately, videcs cannot be accessed outside of the
W-FI range: you must Ba within fe W-F distance 1o view
thesm, This i & common fealure acroas all dash came in the
market=—the Wi functionality is solely for connection and
viswing purposes,

QUESTION: How do | skip the initial screen and go directly
fo the dash cam whila using tha RoadRac app?

ANSWER:

Go bo ther homa page of the RoadRec app. dick the settings
icon in the upper right coma—, and hen ium off the SWIF
CONPBCTON guida” 10 achiswa this.

Upan purchasing the Samen Dazh Cam, you ane dessmed io
have consenied fo all berms: and conditions goveming the
vearmanty, wamnings, and precautions, ¥ you do not agree with
any of Thadsa Waine 150 BNy reascn, wiilu may relum e urused
product in is original packaging within the designated returmn
poncd o receive @ full refund.
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A HEARTFELT EXPRESSION OF GRATITUDE!!

We are truly grateful for your purchase of our Sarmer dash cam.
Wour decision o choose our product means e world 1o us, and
Wil Bincanaly Rope & brings bolh ulilty and joy inlo your B

In the: evant that you encounier any chalenges during satup,
plaass can hestal 1o rch oul 10 us 8 SupporifSaareeryip,oom,
Wieve pol your back! Rest assured that nearly 99% of selup
issuns can ba swiftly resolvad, ensuring you're back on the road
in ped tirme,

Should thers be a rane instance wher cur assistanos falls shor,
wa glard ready o ofer you 8 hassle-nes refund, Clur ultimate

goal i to see you delighted and prowd In use your Sarmert Dash
Cam!

Witile perfection may be slusive, our commiiment lo providing
you with sxcegptional customaer service remains unwavering.
Waur ealislaclion is our priomty, And 'we promiss o 9o above and
beyand fa sarve you with excellence.

Every detall of our user manual has been crafled wilth cam,

If you come across any inaccuracies or have suggestions for
improvement. please shane them with us, For the most curment
andl updaied user manual, along with civer valuable comant, ba
sure o check our website reguisly.

Plaasa nobe thal upgrades 1o he dash cam, femwan updates,
and changes b box conents may occur withoul prior nolice. Visil
our websile anytime to access the latest informration and stay
infoemeed aboul all ings Sanmaer,

O again, thank you for choosing Sarmaert, Your trust in owr
braned ks whad drives us to continually impreve ard provide you
with op=noich products and ssnvics, W loak foreard o

SUppOing you on your joumey with Samna .
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CUSTOMER SERVICE

I'.'.',]=} EXPERIENCING PROBLEMST
“ltam HOT & doscribesd ™
Dzt of daleciva?

Arvy ofher BaesT
CONTACT US BEFORE RETURMNING THE ITEM

WE WILL HELP Y04 N RESOLVING ANY ISSUES ASAP
AN ESEUES ASAR

Sarmiar! wabsin addrass & wwes, sarmarhep,oom
Sarmerl afer-sales email addreas & supporiifsarmertvip,com




