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After creating a product on the Tuya Developer Platform, you can set up its pairing
guide in Product Configuration and generate a QR code accordingly. The QR code
for pairing can instruct users to easily pair their devices with the mobile app using
Wi-Fi AP mode, EZ mode, or Bluetooth.
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tuya’ 1 Scenarios

1 Scenarios

The QR code for pairing is typically printed on the user guide, enabling end users
to scan it and begin the pairing process. You can update the guide anytime without
changing the QR code.
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2 Features

* The pairing guide is crafted using established procedures and can greatly im-
prove the success rate of pairing.

* Sort the pairing modes and show or hide them as needed.

* The pairing guide and multi-language support are configured online, not affect-
ing the product packaging and shipping schedule.

* Updating the pairing guide content does not change the QR code.

* The user-friendly setup process allows end users to scan the QR code and follow
the instructions to complete the pairing.
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3 Expected result

The following figure shows what the multi-step pairing guide and simple pairing
guide look like on the mobile app:
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3 Expected result

F3Z | English

Reset the device

©Q :z =

Power on the device.
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3 Expected result

FR3L English

Reset the device first

If the light is blinking rapidly, pls skip
the reset step:

® Power on the device;

@ Turn on-off-on-off-on (Subject to
the user manual);

® Ensure the light is blinking rapidly;
Mote: please complete the network
districution within 3 minutes after
resetting the device.

O] ®

On/Off =3

7 R

L@

X
Confirm the indicat::nr is blinking or
breathing
Next
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tuya’ 4 Prerequisites

4 Prerequisites

* You have created at least one product. For more information, see Create Prod-
ucts.

* The Smart Life app v3.12.0 and later as well as the OEM app built on ODM
v3.12.0 and later support configuring the pairing guide. If you are using a
legacy version, scan the QR code below to install the latest update.

Figure 1: img
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5 Option 1: Configure multi-step pairing guide

5 Option 1: Configure multi-step pairing guide

1.
2.
3.

4.
5.

Log in to the Tuya Developer Platform.

Go to the Product Development page.

Select a product in the Developing state,

column.

Click Product Configuration.

Find Device Pairing and click Settings.

Function Definition Device Interaction Hardware Development Product Configuration Testing Service
App Configuration Other Configurations
Configure localized Ul text, pairing guide, scene linkage, and beyond to deliver the best user experience.
Multilingual
o My Device Set up multilingual app Ul, including pairing mode name and push notifications. Multilingual support including

English, Chinese, Japanese, French, Italian, Spanish, and Arabic helps you reach a global audience.

Device Notification

Device Fault
Customize device message notifications. Send push notifications to users or product designers when specified
conditions are triggered. Monitor the devices' status in real time ta ensure their normal operation.

Paiing Guide Device Pairing
al s Tailored pairing guide text, images, and videos make the pairing process much more clear, easy-to-use, and
suitable for actual application scenarios.

Device Pairing | QR Code for Camera AP Mode 28 Custom Mode

Pairing Success Page — .
Multi-Step Pairing | Simple Pairing

Electronic Manual

Multi-Step Pairing
Manage Tips for Pairing over
5 GHz Wi-Fi Step 1 (1/4)

€ Multilingual Management > Pairing Guide Text:

Pairing Guide Image/Video:

Scan to Preview Download

Radio Button Label@:

Supporting Guide@:

Step 2 (2/4)

Pairing Guide Text:

* simplified Chinese

RS RIERE, BRMIEPRRREESL
SHEHRTEIES, AMALRIWI-FIX

* Simplified Chinese/English

e

Show Radio Button Edit

Display Supporting Guide Edit

* Simplified Chinese

BEFRAR, #EATHERKIIERE

Restore Default Pairing Settings

o
* English
Power on the device. During the network
configuration process, please ensure the
o

* English

Remove the lens plastic sticker and prepare
for camera scanning configuration.

and click Develop in the Operation

[E] Guide & Task @

Instructions m
Instructions m

Instructions

#% [ engin |

Reset the device

Power on the device. During the
network configuration process, please
ensure the camera is kept close to the
router and confirm the current Wi-Fi
supports 2.4G network.

@ The indicator light flashes quickly

Next

6. On the Pairing Guide page, complete the following configuration.
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5 Option 1: Configure multi-step pairing guide

Device Pairing
Pairing Success Page

Electronic Manual

Pairing steps: Three steps by default, up to seven steps allowed. A pairing
guide with more than five steps applies only to the Smart Life app or OEM
apps v5.10.0 and later.

Pairing guide text: The instructions for each step, in Simplified Chinese
and English.

Pairing guide image/video: The image or video clip for illustration. The im-
age or video will be used in all languages, so we recommend not including
text in them.

(Optional) Radio button text: The radio button for each step.

(Optional) Supporting guide: The supporting guide for each step, which
can be a step-by-step guide or a specified H5 page. If you choose
the step-by-step guide, you need to set the title and instructions. If you
specify a H5 page, you need to maintain its URL.

| QR Code for Camera AP Mode & Custom Mode

3 English

Multi-Step Pairing Restore Default Pairing Settings
Manage Tips for Pairing over
5 GHz Wi-Fi Step 1 (1/4) m Reset the device
© Multilingual Management > Pairing Guide Text: * Simplified Chinese * English

i
i E gy

Pairing Guide Image/Video * simplified Chinese/English

o

WREEEEER, ERIEPERRERS Power on the device. During the network .
SEEBRFRILES, FRIASAIWI-FIX configuration process, please ensure the .3 .‘
I

© 23

Power on the device. During the

Scan to Preview Download network configuration process, please

Radio Button Labeli: Show Radio Button Edit ensure the camera is kept close to the
router and confirm the current Wi-Fi

Supporting Guide@: Display Supporting Guide Edit supports 2.4G network.

Step 2 (2/4)

Pairing Guide Text: * Simplified Chinese * English @ The indicator light flashes quickly
FEREE, HESHTHELIERE Remove the lens plastic sticker and pre| Next
for camera scanning configuration.
Indicator light description
Pairing Guide Image/Video:  * Simplified Chinese/English

Figure 2: img
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tugo“ 5 Option 1: Configure multi-step pairing guide

Step 1 of Supporting Guide X

* Title of the Supporting Guide #3 | English

Simplified Chinese English

TETATIRER Indicator light description —

* Type of Guide
Indicator light description

@ Step-by-Step Guide Specified H5 page
* Heading 1 Only used for current camera
Simplified Chinese English Flashing green light: The device
enters network distribution mode
TETKTIRER Indicator light description

Green light constant: The device is
connected to the Internet and working
normally

The red light and the green light flash

* Configure Steps

Step 1(1/1) m
Step Title Simplified Chinese English

{RER T RS Only used for current camera
Step Description simplified Chinese English

SITIRYG: IREHNEREL Flashing green light: The device enters network

SITHE: RECHM, ERIEF distribution mode

TS RTRBINNG: BEFERS Green light constant: The device is connected

MITHE: REEMEE, BIGHTIEL ta the Internet and working normally

DTG REFMEE, BIGHTIEL The red light and the green light flash
Image/Video Simplified Chinese/English

+

frow “

Figure 3: img

:iinfo
The supporting guide and radio button apply only to the Smart Life app or
OEM apps v5.10.0 and later.

7. (Optional) You can upload a video lasting up to 45 seconds to help users under-
stand the pairing process. Make sure to consider the size of the video clip, as
a large file can impact user experience.

You can upload the video for each language separately.

8. Set tips for pairing over 5 GHz Wi-Fi.

If the hardware in your product supports 5 GHz Wi-Fi, you can enable this fea-
ture. The tip for Wi-Fi frequency bands will not be shown in the pairing guide.

9. To enable multi-language support, click More Languages and configure the
text in the desired languages.

10. Click Download QR Code on the left of the page.
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Al
No-Code PID: v’ _-,:n Category: Ceiling Light
Device Pairing EZ Mode AP Mode

Pairing Success Page

| Multi-5tep Pairing | Simple Pairir

Electronic Manual
Multi-Step Pairing
Manage Tips for Pairing over

5 GHz Wi-Fi Step 1 (1/3)
£ Multilingual Management > Pairing Guide Text:  * Sim
-3
Pairing Guide * Sir

Image/Video:

Scan to Preview Download

(3]

Radio Button Label

The PID-based QR code stays unchanged even if the pairing information is modi-
fied. You can include the QR code in the pairing section of your product manual,
and proceed with the packaging design in advance. You can edit the pairing
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guide associated with the QR code later.

11. (Optional) Click Custom Mode in the top right corner to sort the pairing modes
displayed on the app.

12. After you complete and review the configuration, open the app and verify the
result.

For example, open the Smart Life app or your OEM app, tap Me, and then the
scan icon in the top right corner. Scan the QR mode for pairing to show the
pairing process.
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6 Option 2: Configure simple pairing guide

This section describes how to configure the simple pairing guide.

1. Log in to the Tuya Developer Platform.

2. Go to the Product Development page.

3. Select a product in the Developing state, and click Develop in the Operation

column.
4. Click Product Configuration.

5. Find Device Pairing and click Settings.

Function Definition Device Interaction Hardware Development Product Configuration
App Configuration Other Configurations
Configure localized Ul text, pairing guide, scene linkage, and beyond to deliver the best user experience.

Multilingual
o+ MyDeice Set up multilingual app Ul, including pairing mode name and push notifications. Multilingual support including
English, Chinese, Japanese, French, Italian, Spanish, and Arabic helps you reach a global audience.

Device Notification

Customize device message notifications. Send push notifications to users or product designers when specified
conditions are triggered. Monitor the devices' status in real time to ensure their normal operation.

Device Pairing
Tailored pairing guide text, images, and videos make the pairing process much more clear, easy-to-use, and
suitable for actual application scenarios.

6. Select Simple Pairing and complete the following configuration.

[ Guide & Task @

Instructions m

Instructions w

Instructions

* Pairing guide text: A brief pairing guide displayed on the first page during

the pairing process.

* Pairing guide image: The image for illustration. Support the PNG and GIF

formats, with a preference for GIF.

* Radio button text: Show a radio button. The radio button label can be

customized.

* Supporting guide (new): Same as that for the multi-step guide. This fea-
ture applies only to the Smart Life app or OEM apps v5.10.0 and later.
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tugd“ 6 Option 2: Configure simple pairing guide

Simple Pairing Restore Default Pairing Settings G English

The app V3.17.0 and earlier do not support multi-step pairing mode. Configure the following content to improve user experience.

2008 Reset the device
Pairing Guide Text: * Simplified Chinese * English

HRERIR, WIMETITERARTRRTE Power the device on and make sure the G
tone is heard

indicator is flashing quickly or a prompt /4
1 |
.\“ - ,/‘

Pairing Guide Image: * Simplified Chinese * English

The image applies to both . . [

the Chinese and English [

version Power the device on and make sure

. the indicator is flashing quickly or a
Radio Button Labeld@: Show Radio Button Edit .
proempt tone is heard

Supporting Guide : Legacy Guide

Set Chinese Help Link  English Help Link

New Guide )

If you also have a legacy guide configured, the app 5.10.0 or later automatically presents the selected new guide

Display Supporting Guide Edit
Figure 4: img

* Help guide (legacy): Its style is different from the supporting guide. If
you do not set the help guide, the default content will be used. You can
customize the help guide by following these steps. If your app is v5.10.0
or later, we recommend using the supporting guide for an improved user
experience.
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6 Option 2:

Configure simple pairing guide

Supporting Guide - Legacy Guide

* Help Guide Page Title

Simplified Chinese

* General Description

simplified Chinese

FOERER, WIAMETRITERNERRIRTE

* Core Info

step 1 (1/3)

Step Title

Step Description

Image

step 2 (2/3)

Figure 5: img

:irinfo

Simplified Chinese

£}

simplified Chinese

HiR S EREE

simplified Chinese

English

English

Power the device on and make sure the indicator is flashing quickly

or a prompt tone is heard

English

step1

English

Power on the device.

English

Cancal “

o [

<
Power the device on and make sure the

indicator is flashing quickly or a prompt tone
is heard

step1

Power on the device.

o
step2
Press and hold the RESET button for 5s.
Camera will start the resetting process.
step3
The indicator will flash rapidly when the
]

camera is reset.

Simplified Chinese and English text is required.

result.

simple pairing guide for this product.

. After you complete and review the configuration, open the app and verify the

If you select All apps use simple mode option, all apps will display only the
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6 Option 2: Configure simple pairing guide

Simple Pairing Restore Default Pairing Settings

The app V3.17.0 and earlier do not support multi-step pairing mode. Configure the following content to improve user experience.

g ) ) Reset the device
Pairing Guide Text: * simplified Chinese * English
HERE, WIMETIERARITEIRTE Power the device on and make sure the
indicator is flashing quickly or a prompt
tone is heard
Pairing Guide Image: * Simplified Chinese * English ]

The image applies to both . .

the Chinese and English

version Power the device on and make sure
the indicator is flashing quickly or a

Radio Button Label@: Show Radio Button Edit )
prompt tene is heard

Supporting Guide: Legacy Guide
Set Chinese Help Link  English Help Link
New Guide @@
If you also have a legacy guide configured, the app 5.10.0 or later automatically presents the selected new guide.
Display Supporting Guide Edit

Next

All apps use simple mode
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7 Configure pairing success page

7 Configure pairing success page

You can add the supporting guide and more configurations to the pairing suc-
cess page to enhance user experiences. This feature applies only to the Smart
Life app or OEM apps v5.10.0 and later.

* Supporting guide: Displayed at the bottom of the device information card on
the pairing success page. You can set the content of the support guide to fit
your needs, such as feature descriptions and important notes. The supporting

guide can be a step-by-step guide or specified H5 page. For example, redirect
to the user guide.

* More configurations: Displayed at the bottom of the pairing success page, al-
lowing you to redirect users to a guide, miniapp, or H5 page. The redirection
button specified by More Configurations will only appear on the pairing suc-
cess page if all devices belong to the same PID. Otherwise, it will not be dis-
played. The following examples are for your reference.

Device Pairing
Pairing Success Page
Electronic Manual

Manage Tips for Pairing over
5 GHz Wi-Fi

@ Multilingual Management >

Pairing Success Page

| The Supporting Guide and More Configurations are available to enrich your pairing guide.

Supporting Guide

Enable and set a Supporting Guide on the Pairing Success Page to present a how-to on using your product

More Configurations

Enable and set More Configurations on the Pairing Success Page to navigate users

Scan the QR code with the Smart Life app to preview.

On the Smart Life app, tap Me and then the scan icon in the top right corner
Smart Life app not installed?Install Now

Pairing success page

More Configurations

English

Try cloud storage for free

* Type of Guide

Step-by-Step Guide

@ Specified H5 page Miniapp

* Data Center-Specific Link

that the link must
k you for you

China Data Center

https:/[securityser]

+ Add Data C

Center

X | English ‘
X ‘Add Devices
o
\\. (il £40 .
@ et More you need to know

Try cloud storage for free

19/21
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tugo“ 7 Configure pairing success page

More configurations -specified H5 page

More Configurations

* Title of the More Configurations

Simplified Chinese English

EEESKE Methods for using the lamp.

* Type of Guide

(® Step-by-Step Guide Specified HS page Miniapp
* Heading 1
Simplified Chinese English
KT ER & Methods for using the lamp.

* Configure Steps

step 1(1/1)
Step Title Simplified Chinese English
NeENET Adjustment of Light Color Temperature
Step Description simplified Chinese English
fRiEE B2, thAILGEAPPERIETINER You can adjust the color temperature of the
light through the remote control or the app
panel
Image/Video simplified Chinese/English
Q; » +Add Step

oancel m

More configurations -step-by-step guide

::iinfo

+s. [omn

Methods for using the
lamp.

Adjustment of Light Color
Temperature

You can adjust the color temperature

of the light through the remote control
or the app panel.

- Miniapp: Redirect users to a Tuya-enabled smart miniapp or panel miniapp.
If you have a miniapp, contact your project manager for configuration.
- Specified H5 page: The link must comply with the laws and regulations

of the countries in which your business operates.

It must not contain

any unlawful content, such as pornography, violence, offensive language,
defamation, or infringement. Ensure that the content you link to is lawful.
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8 Typical case

A paper-based manual has the following issues due to space limitations:

* Small images illustrate the pairing process without providing specific steps.

* The font and images are too small to read comfortably.

 If there are modifications to the pairing interface or procedure, the hard copy
will need to undergo a redesign and be reprinted.

After setting up the pairing guide, the original section for pairing is replaced with
QR codes.

* Users can scan the QR code to access the electronic pairing guide, which offers
detailed information to assist them in completing the setup process smoothly.

* More space is available to present additional information.

* You do not need to change the hard copy when updating the content of the

pairing guide.

Both the Smart Life app and OEM apps support the pairing guide.
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