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Enjoy hassle-free replacameant: IF your Kin-
gwell Melodia Hearing Aids are defective or
darmieged, we will ship vou 8 new one Stotally
frea. For fast and expert service, please con-
tact ong of our customer service specialists
boday!
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Go ta product list and select "iHealth-
care.”

Select the "Ask a Question” button,
Wnte and send your massage. We'll raply
within 24 hours,

Or click the button balow.
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PS: When starting with new haaring
aids, expact an adjustment parmod. Dis-
camfort should ease within 1 month. Ini-
tially, use them no more than 2 hours a
dawy for tha first 7 daye to adapt siowly.

Ask 8 Ouestion
= support@kingwell.shop



Frequently Questions &
Answers

Q: If iy hearing alds keep falling aut, oF
the ear tips are too big or too small,
wihat are my options?

A Try different ear tape [S/M/L] or An-
ti-Lozs Ear Fins. © Contact us for upgrad-
ed tps if needed, © Us=a smaller or ventad
tips for plugged ears fesling. @ Choose
non-vented tips for severe hearing loss in
naise. - Opt for vented tigps for mild to
mioderete loss and daily use,

Q: I'm having trouble using the Kin-
gwell app. What should | do?

A: For assistance with the Kingwell app,
reach out ta our support téam via the
app's help section. Our customer service
representatives are on standby to guide
you through the app's features.

Q: What to do if feeling dizzy when
using the hearing aids?
A: Limit hearing aid use to 2 hours a day

for the first. week. If dizzy, reduce usage
until you are fully sccustomed to them



Q: My APP says my hearing aids aren't
connected. What should | do?

A: 1Check if your phone's Bluetooth par-
missions are granted, Ensure Bluatiooth
parmissions are all on In your phone sat-
tings.

2 unsure about the first step, uninstall
and reinstall the APP, then accept all aw-
thorization pop-ups.

& How to deal with background naoise?

A: 1. Double-tap the side button for
Hear-in-Noise mode.

2. Use the myKingwell APP to adjust the
voluma of surrounding sounds,

3. Personalize your sound settings in the
APP for mproved hearing gquality,

0: What to do if the hearing aids
aren't working?

A: Make sure that your hearing loss is
under BOdB and your hesring test or au-
diogram data is precise. Make sure the
case bghts ere on before taking out the
ads. Verify to wear proper fit and start-
up sound. For malfunctions, reset with 8
10-sscond button press and rety,



Package Contents

- Kingwell Melodia Hearing Aid x 2
. Charger Cazs x 1

- Cleaning Cloth = 1

-Varying Eartips = B sets

-User Manual x 1

- Anti-Lost Ear Fins = 3 sets

- USB-C Charging Cable = 1
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Download the App

Sear tha QR code ta download the rrivkin-
gwell” app or search for “rykingwell™ in the
Bpp store.

Pair Your Device

1. Place both hearing aids in the charger
case, closs bo wolr phione,

2 Enter pairing mode by HOLDING DOWN
the owal button for 2 seconds. The LEDs

turn blue and slowly flash.

3, Turn on Bluetooth in your phong's sat-
tings and select "Kingwell" to connect.
(When connecting, make sure to grant
Bluetooth permissions, fior Android: allow
the authorization to search for naarby
EBluatooth devices)




Putting On Your Hearing Aids

Ensiire all indecator ights ane on bafore taking
out the hearing aids,

Take your hearing aids out of the case and
hold thermn by the sides. Avoid touching the
touchpead, Insert into your ear, twisting slight-
ly for a secura fit{You can hear a prompt tone
upon successful wearing.]

|
: I
W, | K
| B\

PS: Remember to try the suitable eartips size
for you. You can choose S/INYL size lf you ex-
perience a plugged feekng when wearing, try
small eartips or vented sartips,
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Mavagata to tha "My Saund” paga in the app.
Perzonalize your own sound settings bxvhich
should take approximataly 5 minutes), Adjust-

ing Ghis through the app will significantly en-
hance your expariance.

() S

PR T e
L L

ram g ah e e
L e T
Lt b Bl

My Current Haaring o et it S e

v

kingwellhaaring.com



Power Or:

Gently insert the hearing sids into each ear,

When esch hearing aid iz positioned correctly,
you ‘will kear & bubble tone indicating thet it
hagz bean powered on,

Poweer OHf:

Hamove the haaring aids from your ears and
place tharm back in their charging case. Close
tha lid.

=0

Thiege operations work the same on
both the left and right hearing aids:
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Answer Phona Call Double-tap

End Call, or Reject an = Use yowr phone

| incoming Call SCTEen

Pausa Streaming Double-tap

: Double-tap sgain
Aessume Streaming within 5 minuEss

Lise the mykingwell
Surroundings Mute apg on your phone




How ta Charge Your Device
Plac e tha hearing aids into the charging case
and close tha lid They will then begin charging.

Lisa the charging cable chat came with your
hearing aids to connect tha charging case to
B powaEr outiat,
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When the charging case is
plugged in to a power outlet:

¥ Blinking Orange = <15% changed
() Biinking Green  15%-85% charged
@ Solid Green =85% chargad

When the charging case is not
plugged in to a power outlet:

) Solid Orange ﬁmhﬁt:lv Iweﬂl is <15%

@ Solid Green The battery level is »15%

Other Cases:

@ Binking Blue Pairing moda

8 Solid Blu= Flesat mode

kingwellhaaring.com



Solutions Diagram

Causes What to do

Hearing Aid Whistlas

1 Hearing aid not 1 Insert hearing
imgerted correct- ad correctly
by into ear

2 Cerumen in ear 2 Clean the ear
canal canal

3 Wolume too lowd 3 Decrease
volume via App

Hearing Aid not Loud Enough
Much Noise
1 Wolume too fow 1 Incresse wolume
via AFF
2 Low battery 2 Charge the
hearing aid
3 Speaker/ear- 3 Clean the speak-
piece blocked er/earpiece
4 Much noise 4 Switch modes by

double-click-
ing/via APP



Hearing Aid not Functioning

1 Low battery

2 Speaker/ear-
pieoe blocked

3 Battery fully dis-
charged

1 Charga tha
hearing aid

2 Clean tha speak-
er/earpiece

3 Contact our
CUSLEMEr ser-
yiea

Cannot Receire the Verification
Code to APP

1 APP Permis-
Zions

e Spam/Junk Fold-
ara

3 Information not
Lrue

4 Verification Code
Delay

5 Alternate Con-
tact Mathod

B Wesk Signal
Ares

1 Grant network
ACCRTS in app
sethings

2 Check for verifi-
cation messages
in spam

3 Confirm correct
contach Iir:fn for
code delivery.

4 Wait and retry

5 Use another
numberfemail
for the code.

B Use mobile data
in a high-signal
dréd



Product Care

AhwEya FabuPrm vour haaring aids o tha ehar-
ger when not in use, Avoid extrame tempera-
tures and moisture. Clean your hearing aids
withi a dry cloth or tessue.

Troubleshooting

Hefer to tha LED indicators for charging
gtatus. If your hearing ads are not working
property, check the battery, clean the receiv-

ar, or adjust settings through the app.

Support

If you ere experiencing any problems with
your hearing aids or if you have any guestions,
pleasa contect our cusbomer service team
Thay are trained and ready to help,

= support@kingwell.shop

You can aleo wisit our website or ask for halp
through the APP by scanning thess QR codes:

kingwellhaaring.com



VIDES] How to Dowmioad the mykingwell App
for Kirgwell Malodia OTC Hearineg Akls

VIDEO] Activateng Blustooth and Connecting
Your Kingwall Melodia OTC Hearing Aids

WVIDEQ] How o Connect Your Kingwell Melo-
dia OTC Hearng Alds to a PC and Switch Biua-
toath Across Devices:

WIDEQ] How to Wear Kingwell Melodia OTiC
Hearirg Aids

WIDECH Adjusting Kingwell Melodia OTC Hear-
ing Alds in y Environments

(VIDEQ] How to Check Your Kingwell Melodlia
COTC Hearing Aids' Status and Battery Life

[VIDEQ] Chergng Your Kingwell Melodia OTC
Hearirg Sids: & Step-by-Step Guids

IWIDED] Choosireg the Right Esrtips for Your
Kingwell Melodia OTC Hearing Aids

VIDED] Using Anti-Drop Accessories with
Kingwell Melodis OTC Hearing Aids

(VIDEQ! How to Update Software for Your
Kingwell Melodis OTC Hearing Aids

(VIDEQ] Daily Maintenance and Claaning Tips
for Kingwell Malodia OTC Hearing Aids
(VIDEQ] How to Resat Your Kingwell fMelodia
OTC Hearing Aids to Factory Settings

IVIDEQHow to Properly Grant Blustooth Per-
missions to Hearing Aids



Lingwell

Support
How Ta Videos

FAQ
Track Qrder

About
About Us

Palicy

Terms & Conditions
Privacy Policy
Shipping & Dehvery
Return & Exchange
Warranty

APP Service Terms

APP Privacy Policy

Sun-Thur: 5 a.m. to 10 p.mi, ET.



