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LUTRON

LUTRON 048811 Wireless Channel Best Practices

2.4GHZ CCI (Co Channel Interference)

Channel 1

Center Freq. (GHz) 2.412

Clear Connect

Type X channel (e.g., Sunnata devices) best practices:
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For most applications, Lutron recommends using the default Clear Connect channels for Sunnata devices,
specifically, channel 25 for the first Sunnata device link, and channel 11 for the second Sunnata device link. In
some applications, however, there may be a need to use alternate channels. If the location for installation is
heavily congested with non-Lutron Wi-Fi devices, or if the system is in close proximity to additional RadioRA 3
systems, such as in a Multiple Dwelling Unit (MDU), use of alternate channels may be needed to reduce wireless
signal interference. The top four channels that Lutron recommends for Sunnata Clear Connect — Type X (CCX)
devices, in most situations, are 25, 11, 24, and 20, in that order. CCX link channels must be selected prior to
beginning device activation. If devices have been activated, channel adjustment may require factory reset of
devices.

Clear Connect
Type A channel (e.g., shades, Pico remotes, Maestro dimmers, and seeTouch controls) best practices:

In a two processor RadioRA 3 system, having Clear Connect — Type A (CCA) devices assigned to both processors
will require two different wireless channels. For these applications, the first processor added to the system will
have the same default channel (Ox1A 433.6) as any wireless One Way Transmitters (OWTs) will have from the
factory, such as Pico wireless controls and Radio Powr Savr occupancy sensors. For the second processor on the
system, wireless devices will be on a different channel, and any OWTs added to this processor will require their
channels to be set manually*. Lutron recommends that any battery powered shades, such as Sivoia QS Triathlon
shades, be set to a separate channel than most non-shade controls to the maximum extent possible, in order to
preserve shade battery life.

See Application Note #809 (P/N 048809) “RadioRA One-Way Transmitter Frequency Changing Procedures” on
www.lutron.com for full instructions.

Key Takeaways

« Each RadioRA 3 processor will have its own Clear Connect — Type X and Clear Connect — Type A channels.

« Lutron default channels should normally be used for both Clear Connect — Type X and Clear Connect — Type A
devices.

o Clear Connect — Type X channels 25, 11, 24, and 20 are preferred.

« Where possible, operate battery powered shades on their own Clear Connect — Type A channel for best battery
life.

o Wireless channels should not be changed after device activation.

Lutron, Clear Connect, Maestro, Pico, Radio Powr Savr, RadioRA, RadioRA 3, seeTouch, Sivoia, Triathlon, and
Sunnata are trademarks or registered trademarks of Lutron Electronics Co., Inc. in the US and/or other countries.

Lutron Contact Numbers

WORLD HEADQUARTERS USA

« Lutron Electronics Co., Inc. 7200 Suter Road
« Coopersburg, PA 18036-1299

« TEL: +1.610.282.3800

« FAX: +1.610.282.1243

« suppori@lutron.com

« www.lutron.com/support
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North & South America

« Customer Assistance

« USA, Canada, Caribbean: 1.844.LUTRON1 (1.844.588.7661)
« Mexico: +1.888.235.2910

« Central/South America: +1.610.282.6701

UK AND EUROPE

« Lutron EA Limited

« 125 Finsbury Pavement

« 4th floor, London EC2A 1NQ United Kingdom
o TEL: +44.(0)20.7702.0657

« FAX: +44.(0)20.7480.6899

« FREEPHONE (UK): 0800.282.107

« Technical Support: +44.(0)20.7680.4481

« lutronlondon@lutron.com

ASIA

Lutron GL Ltd.

» 390 Havelock Road

#07-04 King’s Centre Singapore 169662
o TEL: +65.6220.4666

« FAX: +65.6220.4333

Technical Support: 800.120.4491

lutronsea@Ilutron.com

Asia Technical Hotlines

« Northern China: 10.800.712.1536
« Southern China: 10.800.120.1536
» Hong Kong: 800.901.849

« Indonesia: 001.803.011.3994

o Japan: +81.3.5575.8411

o Macau: 0800.401

o Taiwan: 00.801.137.737

« Thailand: 001.800.120.665853

« Other Countries: +65.6220.4666

Lutron Electronics Co., Inc.

7200 Suter Road
Coopersburg, PA 18036-1299 U.S.A.
10/2022 P/N 048811 Rev. A
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