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Product Usage Instructions

Safety Information & Warnings

« Caution: Risk of fire / Flammable materials.

« The refrigerant isobutene (R600a) is contained within the refrigerant circuit of the product to minimize the risk of
possible ignition due to incorrect parts or improper service.

« When servicing the unit, ensure the power is disconnected, especially when working on the motor metal

enclosure/electrical control box.

FAQ

« Q: How often should | clean the ice maker?

« A: It is recommended to clean the ice maker every 2-3 months for optimal performance.

« Q: Can | use distilled water in the ice maker?

« A: Yes, you can use distilled water in the ice maker for better quality ice.

« Q: What should | do if the ice maker stops working?

« A: Check if the unit is properly plugged in and the water supply is adequate. If issues persist, contact customer

service for assistance.

A Name You Can Trust

Trust should be earned and we will earn yours. Customer happiness is the focus of our business.

From the factory to the warehouse, from the sales floor to your home, the whole Luma™ family promises to
provide you with innovative products, exceptional service, and support when you need it the most.

Count on Luma™

As a proud Luma™ owner, welcome to our family. There are no robots here, real people shipped your product and



real people are here to help you.
Trust should be earned and we will earn yours. Customer happiness is the focus of our business.

REGISTER YOUR PRODUCT ONLINE

Register Your Luma™ Product Online Today!

Take advantage of all the benefits product registration has to offer:
Service and Support

Diagnose troubleshooting and service issues faster and more accurately
Recall Notifications

Stay up to date for safety, system updates and recall notifications
Special Promotions

Opt-in for Luma™ promotions and offers

Registering your product information online is safe & secure and takes less than 2 minutes to complete:
Alternatively, we recommend you attach a copy of your sales receipt below and record the following information,
located on the manufacturer's nameplate on the rear of the unit. You will need this information if it becomes
necessary to contact the manufacturer for service inquiries. lumacomfort.com/reqgister.

Date of

Purchase:

Serial Number:

Model Number:

SPECIFICATIONS

MODEL NO.: LIMO44BSNO
VOLTAGE: 110-120 V /60 Hz
ICE MAKING CURRENT 23A

POWER CONSUMPTION: 145 W

DAILY ICE OUTPUT: 44 Ib. / day

NET WEIGHT: 23.4 |b.
REFRIGERANT: R600a / 0.78 Oz

SAFETY INFORMATION & WARNINGS

Please read the instruction manual carefully before use and keep it in a safe place for future reference. If the
product is passed on to someone else, please make sure the manual is also handed over.

PLEASE READ THE MANUAL CAREFULLY BEFORE OPERATING

When using an electrical appliance, basic safety precautions should always be followed to reduce the risk of fire,
electric shock, and/or injury, including the following:

« Read all instructions before using.


http://lumacomfort.com/register

Remove all packing material and carefully check your ice maker to ensure it is in good condition and that there
is no damage to the ice maker or power cord and plug.
If the supply cord is damaged, it must be replaced by the manufacturer or its service agent or a similarly
qualified person in order to avoid a hazard.
This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety. Children should be supervised to
ensure that they do not play with the appliance.
This appliance can be used by children aged from 8 years and older and persons with reduced physical,
sensory or mental capabilities or lack of experience and knowledge if they have been given supervision or
instruction concerning use of the appliance and understand the hazards involved. Children shall not play with
the appliance. Cleaning and user maintenance shall not be done by children without supervision.
This appliance is intended to be used in household and similar applications, such as

o staff kitchen areas in shops, offices and other working environments;

o farm houses and by clients in hotels, motels and other residential type environments;

o bed and breakfast type environments.
Warning: Do not store explosive substances, such as aerosol cans, with a flammable propellant in this
appliance.
Warning: Keep ventilation openings, in the appliance enclosure or in the built-in structure, clear of obstruction.
Warning: Do not use mechanical devices or other means to accelerate the defrosting process, other than those
recommended by the manufacturer.
Warning: Do not damage the refrigerant circuit.
Warning: Do not use electrical appliances inside the storage compartments of the appliance, unless they are of
the type recommended by the manufacturer.
Warning: When positioning the appliance, ensure the supply cord is not trapped or damaged.
Warning: Do not locate multiple portable socket-outlets or portable power supplies at the rear of the appliance.
WARNING: When disposing of the appliance, do so only at an authorized waste disposal centre. Do not expose
yourself to flame.
Warning: Fill with potable water only.
Warning: Connect to a potable water supply only.

The refrigerant (R600a) is flammable

Caution: risk of fire flammable materials The refrigerant isobutene (R600a) is contained within the refrigerant
circuit of the application, a natural gas with a high level of environmental compatibility, which is nevertheless
flammable. During transportation and installation of the appliance, ensure that none of the components of the
refrigerant circuit become damaged.

If the refrigerant circuit should be damaged:
o Avoid opening flames and sources of ignition.
o Thoroughly ventilate the room in which the appliance is situated.
Before using the Ice maker for the first time, please wait 2 hours after positioning it, and keep the transparent lid
open for at least 2 hours.
Spring water is recommended over purified water to be used on this unit.

Ensure the voltage is compliant with the voltage range stated on the rating label, and ensure the earthing of the



socket is in good condition.
« Do not upend this product or incline it over a 45° angle.
« To protect against risk of electric shock, do not pour water on cord, plug and ventilation, immerse the appliance
in water or any other liquid.
« Unplug the appliance after using or before cleaning.
« Keep the appliance at least 3” (8 cm) from other objects to ensure good heat dissipation.
« Do not use accessories which are not recommended by the manufacturer.
« Do not use the appliance close by flames, hot plates, or stoves.
« Do not switch on the power button frequently (ensure 5-minute interval at least) to avoid damaging the
COMPpressor.
o Do not use outdoors.
« Never clean with scouring powders or hard implements.
« Please keep the instruction manual.
« To avoid contamination of food, please consider the following:
o Opening the lid for long periods of time can cause a significant increase of the temperature in the
compartments of the appliance.
o Clean regularly surfaces that can come in contact with food and accessible drainage systems.
o Clean the water tank if they have not been used for 48 h; flush the water system connected to a water
supply if water has not been drawn for 5 days.
o If the refrigerating appliance is left empty for long periods, switch off, defrost, clean, dry, and leave the
door open to prevent mold developing within the appliance.
o Regarding the information pertaining to the use of the appliance, please refer to below.
« Servicing the ice maker should only be done by an authorized service personnel, to minimize the risk of
possible ignition due to incorrect parts or improper service.

When unit is being serviced, keep the power disconnected, especially when the motor metal enclosure/electrical
control box is being worked on.Correct Disposal of this product

Correct Disposal of this product

_This marking indicates that this product should not be disposed with other household wastes
throughout the EU. To prevent possible harm to the environment or human health from uncontrolled waste
disposal, recycle it responsibly to promote the sustainable reuse of material resources. To return your used device,
please use the return and collection systems or contact the retailer where the product was purchased. They can
take this product for environmentally safe recycling.

PARTS LIST



1 Water tank lid 4 Control panel
2 Hot air outlet 5 Ice basket
3 Water drain port 6 Ice basket handle

OPERATING INSTRUCTIONS

CONTROL PANEL OPERATION
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. lce making (on/off) button

. Cleaning indicator button

. light button

. lce making indicator button

. Cleaning indicator light

. Ice full indicator light

. Water shortage indicator light

. Delay Start Timer increase time
. Delay Start Timer set

. Delay Start Timer: decrease time

Warning

. During transportation, do not tilt the ice maker more than 45 degrees, do not reverse the ice maker. This may

damage the compressor and the sealing system.

Remove all packing materials, check the ice maker carefully and make sure that the ice maker, power cord and
plug are normal.

The ice maker should be on a level surface. To ensure sufficient ventilation, the distance of the back of ice

maker to the wall should be at least 6” (15 cm), it should be away from the oven, radiator or other heat source.

4. Make sure that the home voltage is consistent with the voltage indicated by the ice maker.

5. Periodically check whether the filter screen of the water tank is blocked. Use a fine bristle brush to clean any

debris that is clogging the filter screen of the water tank. After every 100 hours of machine operation, it is
recommended to add citric acid and warm water to the upper water tank and soak for 2 hours. Then, turn on
the cleaning function for 5 cycles. Then discharge the sewage and clean it again with clean water. Avoid water
scale blockage causing abnormal operation of the entire machine.

Before starting the cleaning function, it is necessary to add water to the upper and lower water tanks to max
position, ensuring that the water levels in both the upper and lower water tanks reach max at the same time, as

shown in the figure below.



Add water to Max scale
Max position rd

Max scale

Add water to
Max position

OPERATING YOUR ICE MAKER

Unpacking Your Ice Maker

1. Remove the exterior and interior packaging, and then check all the accessories are included. If any parts are
missing, please contact our customer service.

2. Remove all the tapes on the unit; take out the accessory parts inside.

3. Clean the interior with lukewarm water and a soft cloth.

4. Place your ice maker on a level counter table far from direct sunlight and other sources of heat (i.e.: stove,
furnace, and radiator). Make sure that there is at least 6 inches between the back and sides of your ice maker
with the wall.

5. Allow one hour for the refrigerant fluid to settle down before plugging your ice maker in.

6. The power plug must be accessible directly.

WARNING: fill with potable water only. Only use drinking water.

HOW TO START THE UNIT

1. Open the lid and add water to the reservoir. The water should not exceed the MAX position. If the water
exceeds the MAX position, the excess water will flow into the lower water tank.

2. Plug in power (120V 60Hz), press the “ICE MAKING” button once. When the ice maker is full, the “ICE FULL’
indicator light will go on and the ice maker will stop ice making. DO NOT unplug the unit when the ice basket is
full. It will leak.



3. Empty the ice basket. Once the basket is empty, the ice maker will start producing ice again.

CONTROL PANEL OPERATION AND FUNCTIONS

« Water shortage indicator light/ice full indicator light = red.

« Cleaning indicator light/ice making indicator light = white.

« Preset time indicator light = blue.

« Standby mode: the LED display flashes. In standby mode, press the Ice Making button once to enter ice
making mode, andthen press the Ice Making button again to return to standby mode. In standby mode, press
the Clean button once to enter the cleaning mode. Press and hold down the Clean button for 3 seconds to

return to standby mode.

ICE MAKING MODE

In ice making mode, press the ice-making button once to return to standby mode. After the ice making process
has started, cleaning mode will be disabled. You need to press the Ice Making button again to return to standby
mode. Pressing the Clean button from standby will enter the cleaning mode. The first batch of ice from a standstill
will take about 8 minutes. The ice maker will pause once the ice basket is full. After the nugget ice is removed, the
ice full indicator will disappear and the ice making mode resumes.

CLEANING MODE

In cleaning mode, the water flows from the upper water tank to the evaporator and back to the lower water tank
(water circulation). After the water pump runs for 7 minutes, the cleaning mode is completed and enters standby
mode. During cleaning mode operation, press and hold down the Clean button for 3 seconds to return to standby
mode. (pressing the ice making button during cleaning mode cannot directly enter ice making mode, only when
returning to standby mode can the ice making button be pressed again to enter ice making mode

PRESET

« Press and hold down the Timer button for 2 seconds in standby mode, the time area “00:00” flashes, and press
the "+” or “-” button to set the start time.

« The preset time is an interval, for example, 8:00 indicates that the ice maker will start making ice in 8 hours.

« Press and hold down the Timer button for 2 seconds in standby mode, and the blue light of the Timer button
will remain on. At this time, “00:00” will flash. You can adjust the countdown time by pressing TIMER (+) or
TIMER (-). The time will be adjusted in 30 minute increments. After decreasing by 24:00 — 23:30 — 23:00 —
22:30 —... 09:30 — 09:00 —... 01:00 — 00:30 — 00:00 — 24:00, cycle in sequence. When TIMER (+) or
TIMER (-) is pressed and held, the preset time number increases or decreases 4-5 times per second.

« Adjust the countdown timer to your liking, then touch the Timer button, and the preset time number will flash 5
times. The blue light on the Timer button will go out, and the preset time will start counting down. The number
will not flash, but the colon”:” will flash. When the preset time reaches 00:00, the preset time number will
disappear, and ice making will start (the ice making indicator light will always be on), and the ice maker will start
the ice making function.

« If you press the Ice Making button when presetting the timer or when it is counting down, this will cancel the
timer and the unit will begin making ice.

« Pressing the Cleaning button will also circumvent the timer in the timer preset mode and the timer countdown.

1. Water shortage status, water shortage indicator light flashes. There are three situations of water shortage:
1. Water shortage during ice making. When there is a shortage of water during ice making, the water



shortage indicator 1. Water shortage status, water shortage indicator light flashes.
There are three situations of water shortage:
a. Water shortage during ice making.
When there is a shortage of water during ice making, the water shortage indicator

2. Water shortage during cleaning (upper water tank).
If the cleaning function is activated without sufficient water in the upper water tank,the water shortage
indicator light flashes. Cleaning is paused. After adding water to the upper water tank to max position, the
cleaning mode is resumed.

3. Water shortage during cleaning (lower water tank).
When the cleaning function is activated, the water tank is short of water, and the water shortage indicator
light flashes. Cleaning is paused. After adding water to the water tank to max position, press the ice
making button or press and hold down the Clean button for three seconds to exit the standby mode, and
then press the Clean button again to start the cleaning function.

2. Ice full state, the ice full light flashes.When the ice is full, the compressor stops working and there is an ice full
alarm. You also cannot go to cleaning mode if the ice full light is on. The ice in the ice basket must be cleared
before it can automatically return to ice making mode, switch to cleaning mode, or return to standby mode. Do
not unplug the unit when the ice basket is full of ice. Remove the ice or let the ice melt before unplugging.

3. Light button, the ice maker is powered on (standby mode). Press the light button once to keep the ice basket
light on. Press the light button again to turn it off. In any state, the ice basket light can be turned on and off.

After the light is turned on and on for 10 minutes, it will automatically turn off.

CLEANING & MAINTENANCE

CLEANING & USE GUIDANCE

1. Clean the inner liner, ice basket, water tank and ice shovel frequently. When cleaning, unplug the unit and
remove all ice and drain the water. Use a diluted solution of water and vinegar to clean the inside and the
outside surface of the Ice maker. Rinse thoroughly before use.

2. Keep ventilation openings in the appliance enclosure, or in the built-in structure, clear of obstruction. Do not use
mechanical devices or other means to accelerate the defrosting process, other than those recommended by the
manufacturer.

3. Reuse the ice maker after being idled for a period of time, it may not be able to pump enough water up for air
blockage. In this case, the “ADD WATER?” indicator light on, just repress ICE MAKING button to restart the ice
maker.

4. To ensure the cleanliness of ice, change the unused water in the reservoir at least once a day. If do not use for
a long time, drain out all the water and clean the unit.

5. If the compressor does not work due to lack of water, ice, power failure, etc, it will delay for 3 minutes to start up
after restarted.

6. Always use fresh water before starting ice production, either at initial installation or after a long shut-off period.

FAULT AND CODE INDICATION

ADD WATER: Under normal conditions, the “ADD WATER” indicator light is not on.When the “ADD WATER”
indicator light turns red and flashes, it means that the water in the water tank is insufficient. The ice maker stops
ice making or cleaning.



ICE FULL: When the ice reaches the maximum amount of the ice basket, the “ICE FULL’ indicator flashes white,
and the ice maker stops making ice. When it takes out the ice basket to get ice, and then places it back into its
position, the ice maker automatically cancels the ice full indicator and returns to the normal working state.

ICE JAM IN ICE MAKING SYSTEM: The water shortage indicator light, ice full indicator light, cleaning indicator
light, and ice making indicator light flash simultaneously, and the ice maker stops ice making. After working with
the cleaning function for 40 minutes (manually running the cleaning function 6 times), or waiting for 4 hours at
room temperature, the ice particles in the evaporator completely melt, and then pressing the “lce Making” button
to restart the ice maker to enter normal operation.

ABNORMAL COMMUNICATION ON THE CONTROL BOARD: In standby mode, after pressing the “lce Making”
button to start, the water shortage indicator light, ice full indicator light, and these two lights will flash
simultaneously, indicating that the control board cable is broken or the cable is in poor contact. It is necessary to
recheck and eliminate the root cause of the cable problem.

FREEZE WARNING

During the ice making process, if the water shortage indicator light, ice full indicator light, cleaning indicator light,
and ice making indicator light flash simultaneously. At this point, it is a freezing alarm, and the power needs to be
disconnected, reminding the user to wait for 4 hours until the ice inside the evaporator melts before restarting the
power.

TROUBLESHOOTING

Please note that during ice making, if power failure occurs due to disconnecting the Please note that during ice
making, if power failure occurs due to disconnecting the

PROBLEM POSSIBLE CAUSE SUGGESTED SOLUTIONS

The compressor works

abnormally with a buzzing The voltage is lower than recomme | Stop the ice maker and do not restart until th

noise nded e voltage is normal.

1. Add some water until it reaches MAX

indicator light is on There is no water 2. Press the START/PAUSE button to

restart the ice maker




Indicator lights on control
panel are not

on

The control panel flat cable is not pl
ugged well, or the control panel is d
amaged.

Call the service hotline

The ice making process w
as correct, but no ice cam
e

out?

1. The compressor has no refrigera
nt

2. Compressor damaged

3. Fan motor damaged

Call the service hotline

All indicator lights flash at t
he same

time.

1. The motor flat wire terminal is lo
ose.

2. The motor is stuck, or

the motor falls off, or the motor is d
amaged

3. Micro switch damaged

Call the service hotline

When the ice is full, the ice
maker does not display

the ice full

icon

1. Ice full sensor damaged

2. Solar light interference

1. Replace the ice full sensor
2. Making ice indoor

3. Call the service hotline

The ice maker is leaking.

1. lce in basket melted and overflo
ws

2. The bottom tank is full

1. Keep the ice machine plugged in when on
standby so water automatically cycles

WARRANTY

LIMITED MANUFACTURER’S WARRANTY

This appliance is covered by a limited manufacturer’s warranty. For one year from the original date of purchase,
the manufacturer will repair or replace any parts of this appliance that prove to be defective in materials and
workmanship, provided the appliance has been used under normal operating conditions as intended by the




manufacturer.

Warranty Terms:

During the first year, any components of this appliance found to be defective due to materials or workmanship will
be repaired or replaced, at the manufacturer’s discretion, at no charge to the original purchaser. The purchaser
will be responsible for any removal or transportation costs

Warranty Exclusions:
The warranty will not apply if damage is caused by any of the following:

« Power failure

« Damage in transit or when moving the appliance

« Improper power supply such as low voltage, defective household wiring or inadequate fuses

« Accident, alteration, misuse or abuse of the appliance such as using non-approved accessories, inadequate air
circulation in the room or abnormal operating conditions (extreme temperatures)

« Use in commercial or industrial applications

« Fire, water damage, theft, war, riot, hostility or natural disasters as hurricanes, floods, etc.

« Use of force or damage caused by external influences

« Partially or completely dismantled appliances

« Excess wear and tear by the user

Obtaining Service:

When making a warranty claim, please have the original bill of purchase with the purchase date available. Once it
is confirmed that your appliance is eligible for warranty service, all repairs will be performed by a Newair™
authorized repair facility. The purchaser will be responsible for any removal or transportation costs. Replacement
parts and/or units will be new, re-manufactured or refurbished and is subject to the manufacturer’s discretion. For
technical support and warranty service, please email support@lumacomfort.com.

CONTACT

Please reach out to our customer service team before making a return to your store of purchase. We are happy to
help with any questions or concerns!

« Mon-Fri from 8-4 PST at:

« Email:_support@lumacomfort.com

« Online: www.lumacomfort.com

o A team member will respond to you within 24 hours

« Facebook.com/luma_usa

« Instagram.com/luma_usa

Documents / Resources
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