
Home » LongPlus » Longplus PoE Camera Security System User Guide 

Contents
1  Longplus PoE Camera Security
System
2  Statement
3  NVR Introduction
4  Camera Introduction
5  Camera Installation
6  Connection Diagram
7  Waterproof Lid Installation
8  Local Basic Operation
9  Web Operation
10  FAQS
11  Safety Instruction
12  Documents / Resources
13  Related Posts

Longplus PoE Camera Security System

Longplus PoE Camera Security System User Guide

Manuals+ —  User Manuals Simplified.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/longplus
https://manuals.plus/longplus/poe-camera-security-system-manual.pdf


Quick Start Guide

Related tools and documents are available at https://longplus.com.

About the User Manual

The photos. graphics. diagrams, illustrations, etc. provided in the manual are for illustration only and may differ

from the specific product, please refer to the actual product.

The manual may be updated due to product upgrades or other needs. If you need the latest version of the

manual, please log on to our official website https://longplus.com.

Statement

To the maximum extent permitted by applicable law. the products described in this manual (including hardware,

software, firmware, etc.) are provided “as is” and may contain defects, errors, or malfunctions. and our

company disclaims all warranties of any kind, express or implied, including, but not limited to, warranties of

merchantability, satisfactory quality, and fitness for a particular purpose. non-infringement of third-party rights.

and any special. incidental, consequential, or indirect damages arising out of the use of this manual or the use

of our products, including, but not limited to, damages for loss of business profits or loss of data or

documentation.

When using this product, please strictly comply with applicable laws. If this product is used to infringe the rights

of third parties or for other improper purposes. our company will not be liable.

https://longplus.com
https://longplus.com


In the event of a conflict between the contents of this manual and applicable law, the legal provisions shall

prevail.

NVR Introduction

Camera Introduction



Note:

Different types of cameras are introduced in this section. Please check out the camera included in the package

and check out the details from the corresponding introduction above.

The actual appearance and components may vary with different products.



Camera Installation

You can use the provided screws and expansion screws to mount the camera on a flat wall surface. The wall
surface must have enough strength to secure the camera (the camera shown in the illustration is for instructional
purposes only).

Bullet Camera

1. Select the appropriate position and stick the positioning sticker on the wall. Drill holes according to the

installation hole template.

2. Install the mount base with the mounting screws included in the package.



3. By rotating the round joint and bracket to achieve the longitudinal and axial adjustment of the camera.

4. Tighten the fixing screws with a Phillips screwdriver. and the installation is complete.

Conch Camera

1. Hold and press on the camera top and turn anticlockwise to separate the mounting plate from the camera.

2. Drill holes according to the mounting hole template and screw the mounting plate to the mounting holes on the

ceiling.

3. Align the camera to the mounting plate and turn the camera clockwise to lock it tightly. Poy attention that these

two points should be aligned, which means the camera has been locked correctly.



4. Once the camera is installed, you may rotate the camera body manually to adjust the camera’s surveillance

angle.

Note:

For installation on a wooden wall, the bracket can be mounted directly on the wall by screws.

For installation on masonry walls (brick, concrete or others), expansion screws need to be installed first.

Connection Diagram

Step 1:
Connect the LAN port of the NVR to the router via an ethernet cable. and connect the mouse to the USB port of
the NVR.

Step 2:
Connect the NVR to the monitor with a HDMI or VGA cable.



Step 3:
Connect cameras to PoE ports on the NVR.

Step 4:
Connect the NVR to a power outlet and turn on the power switch.

Waterproof Lid Installation

When mounting your PoE camera outdoors. you are suggested to install the waterproof lid for it. You may follow
the steps below for installation.

Step 1:
Thread the Ethernet cable through the top cover and then the waterproof connector. Put the rubber seal ring
around the Ethernet cable between the top cover and the waterproof connector.



Step 2:
Put on the rubber 0-ring to the Ethernet port of the camera and plug the Ethernet cable into the Ethernet port.

Step 3:
Align the waterproof connector with the Ethernet port, then twist it clockwise to tighten the two parts.

Step 4:
Push the rubber seal ring into the waterproof connector, then screw the top cover and lock it into position firmly to
finish installation.

Note:
The rubber seal ring provided has been cut. If not, you may manually cut it.



Local Basic Operation

Power On

1. Please ensure that the access voltage meets the device requirements and that the device power cord is in

good contact.

2. Please ensure the monitor is connected to the video output interface of the device before power on.

3. After the device powers on, the power indicator will be red and the power-on image will appear on the monitor

screen.

Startup Wizard 
After the device powers on, users can quickly configure the device through the “Wizard”, System Languages ->
Administrator Password -> Security Question -> Security Email -> Network Parameters -> System Time.

Note: 
After installing the hard drive for the first time, the hard drive must be formatted in the Setup->Video->Hard Drive
interface(Preinstalled HOD does not need to be formatted).

Web Operation

Please access the NVR through the following web browsers: Microsoft Edge, AppleSafari, Mozilla Firefox and
Google Chrome.

Steps

1. Enter the IP address of the device in the browser address bar http://IP. if you have changed the http port.

please enter http://IP:HTTP Port (eg: http://192.168.1.88:89) .

2. Enter the username and password on the login interface.

3. Click login.

http://192.168.1.88:89


Note: 
After logging in, please follow the system prompts to download and install the Web plug-in. Otherwise. some
functions will not be available.

App Operation

1. Scan the QR code below with your mobile phone to download and install the Long Plus App.

2. Search for “Long Plus” in the App Store or Google Play, download and install it.

FAQS

Q1: No video output image on the monitor 
A: If there is no video output image on the monitor, please try the following methods:

1. Ensure the resolution of the monitor is at least 720p or above.

2. Ensure the NVR is powered on.

3. Check the HD/VGA cable connection carefully, replace another cable or test the monitor.

Q2: Unable to access NVR locally 
A: If the NVR cannot be accessed locally by computer, please try the following methods:

1. Ensure the NVR (LAN port) have been connected to the router with a network cable.



2. Replace another network cable to connect to the NVR network port.

3. Go to Settings->System->Maintenance, and restore the factory settings.

Q3: Unable to access NVR remotely 
A: If the NVR cannot be accessed remotely by mobile phone or computer, please try the following methods:

1. Ensure the NVR system can be accessed locally.

2. Please connect the mobile phone or PC to the same network of NVR and check if you can access any website.

3. Please restart the NVR and router, then try again.

For more information. please visit https://longplus.com.

Safety Instruction

Please install the device in a well-ventilated place and do not block the vents of the device.

Please keep the device installed horizontally, or in a stable place. and pay attention to prevent the product from

falling.

Please store and use the device within the allowable humidity and moisture range.

Please use the device within the rated input and output range.

Do not drip or spill liquids on the device and ensure that items containing liquids are not placed on the device to

prevent liquids from flowing into the device.

Dust on the circuit board will cause a short circuit after moisture. In order to make the NVR work properly for a

long time, please regularly use a brush to dust the circuit board, connectors. case. etc.

When cleaning the device, please do not use volatile solvents such as: alcohol, benzene or thinner, which will

damage the surface coating.

When cleaning the device. please unplug the power cord and completely cut off the power.

The installation and construction of the device must comply with the specifications, which can refer to the

relevant national or local standards.

If the equipment smokes. smells or is noisy, cut off the power immediately and unplug the power plug cable.

For more information. please visit https://longplus.com.

Documents / Resources

Longplus PoE Camera Security System [pdf] User Guide
PoE Camera Security System, PoE, Camera Security System, Security System

Manuals+,

https://longplus.com
https://longplus.com
https://manuals.plus/m/1357a97d9b61b6b3c62c54b47c7a0c26c755f9341d9b26be14b329f500925a50
https://manuals.plus/m/1357a97d9b61b6b3c62c54b47c7a0c26c755f9341d9b26be14b329f500925a50_optim.pdf
https://manuals.plus/

	Longplus PoE Camera Security System User Guide
	Longplus PoE Camera Security System
	Statement
	NVR Introduction
	Camera Introduction
	Camera Installation
	Connection Diagram
	Waterproof Lid Installation
	Local Basic Operation
	Web Operation
	FAQS
	Safety Instruction
	Documents / Resources


